JloroBop 00 oxka3aHUM YCJaYT O ceTH PUKCHPOBAHHOM CBA3M

1. O0mue moJ10:KeHus

1.1. Hacrosimumii joroBop 06 oka3aHUM YCIYT MO CETU (PUKCUPOBAHHOM CBS3U
pPEryJIMpyEeT OTHOUIEHUSA MEXAY YHUTAPHBIM MPEANPUITHEM IO OKA3aHUIO YCIYT
«Al» (nanee — KOMIIAHUS) U KJIUEHTOM.

1.2. B HacrosimieM J0TOBOpE HUCIHOJIB3YIOTCSl CIEAYIOIIME TEPMHUHBI U HX
OTIpEeICICHHUS:

Komnanuss — VYHuTapHOE mpeanpusithe MO OKa3aHUuio yciayr «Aly,
OCYULIECTBIISIIOLIEE AEATENBHOCTD 110 OKAa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHUU
auneH3un MuHuctepcTBa cBsisu M uHpopmaruzanmu PecnyOnuku bemapyce.
JIuueH3ust Ha MpaBO OCYILIECTBIEHUS NEATEIBHOCTH B 0O0JacTH cBA3M per. No
02140/925, Bbimana MuHHCTEPCTBOM CBsI3W U HMH(popMmartuzanmu PecmyOnuku
benapych Ha ocHoBanuu pemenus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 myst ommaTel 3a yciuyru cBsizu, p/c BY0S PJCB 3012 0002 4110
0000 0933 mst omatel 3a o6opynoBanue B OAO «Ilpuop6ank» LIBY Nell5, BUK
PJCBBY2X r. Musck, ya. Kponorkuna 91, YHIT 101528843, OKIIO 37522963.
TenepoH KOHTAKT-IIEHTPA U CIYKOBI TEXHUYECKOM moaaepkku - 150.

Kanent — gusnyeckoe mub0 10pUANYECKOE JIUIIO, & TAKKE WHIUBUTYATbHBIN
IpeapUHUMATENb, ¢ KOTOPBIM 3aKJIIOUYEH JOrOBOpP OO0 OKa3aHUM YCIYT IO CETU
(UKCUPOBAHHOM CBS3H.

Touka mnoAK/JOYEHUS] KJIHMEHTA — aJpec (PAKTUYECKOTO PaCIOIOKEHUS
OKOHEYHOTO a00HEHTCKOro obopynoBanust Kimenra.

Yceayru — yeiayru CBsI3U U UHBIE (JIOMIOJIHUTENIBHBIC) YCIYTH.

Cerb (PUKCHPOBAHHOW CBSI3MW — COBOKYIIHOCTh KaHaJIOB  CBS3H,
00ecreynBaIIasl COCAUHEHUE MEXKIYy KOMMYHHMKAUMOHHBIM OOOpYAOBaHUEM
KOMITAaHUH U TOUYKOW MOJKIIOYEHHUS KIIUEHTA.

JloroBop 00 OKa3aHUM YCJIYI MO ceTH (PUKCHPOBAHHOW CBS3M (nayiee —
JIOTOBOP) — MYOJMYHBIA JTOTOBOP, KOTOPBIM COCTOMT M3 HACTOSILErO JI0T0BOpA,
pPEruCTpAallMOHHON  (OPMBI, M JODKEH OBbITh TPHUHAT KIUEHTOM IyTeM
IPUCOECINHEHN K HeMy B IeinoM. Jlata M MecTo 3aKkIIO4eHHs JI0roBopa
YKa3bIBAIOTCS B PETUCTPALIMOHHON (hopMme.

Perucrpanmonnasi ¢opmMa — yCTaHOBIEHHas KOMIaHHEeW ¢opmMma,
colepKallass  CBEACHMS O  KIHMEHTE, TOYKE NOJKIIOYEHUS  KJIMEHTA,
NpPEeABAPUTENbHBIX CPOKaX MOAKIOYEHUS, Tapu(PHOM IUIaHe, JOMOJTHUTEIbHBIX
ycllyrax W WHbIE 00s3aTeNIbHbIE IJIi CTOPOH YCJOBUSI HA MOMEHT IMOJNUCAHUS
peructpaunonHoil ¢opmsl. [loanucanue KIMEHTOM pErucTpalroOHHON (HOPMbI
BbIpakaeT Oe3yClIOBHOE COrjjacMeé KIHWEeHTa C YCIOBUSIMH JOroBopa H
MPUCOEIMHEHNE K HEMY B LIEJIOM.

IMopsaaku oka3aHusi ycJayr, NpaBW/ja NPOBeJeHUs] PEKJIAMHBIX aAKIMIi,
CNPaBOYHO-MH(OPMALIMOHHBIE MaTepuajbl (ganee — [lopsaku) — TOKYMEHTHI,
pETJIAaMEHTUPYIOIINE YCIOBUS OOCTY)XKMBAaHHS KIMEHTA, MPEAOCTABICHUS YCIYT
CBS3M TIO Tapu(dHBIM TUTAHAM, TMPEJOCTABICHHUS JIOMOJHUTEIBHBIX YCIYT,
pPEKJIaMHBIX aKIWW, OMyOJWKOBaHHBIE HA O(UIIMATHPHOM CaliTe KOMIIAHUU

www.al.by.
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Moaknwovyenne — paboOTHI, BBHINOJHAEMbIE KOMIIAHHUEW MO MOJAKIIOYEHHIO
KJIMEHTA K CETH CBS3M KOMIIAHUM B COOTBETCTBUHU C JAHHBIMH, YKa3aHHBIMU B
pETHCTPAMOHHON opMme.

JInueBoil cyer — YyYETHbII HOMEp KIMEHTa B OWJUIMHIOBOM CHCTEME
KOMITaHWH, MPUCBAWBAETCS KIMEHTY MPHU 3aKIOYEHUU AoroBopa. JIuiesoil cuer
CILY’KUT JUIsl y4€Ta OKA3bIBAEMBIX KJIMEHTY YCIYT, NOCTYIJIEHUS M PACXOJOBAHMS
JICHE)KHBIX CPEACTB 3a YCIYI'M M IUIATeXHU 3a O0OpyIOBaHUE, MPUOOpETEHHOE
KJIMEHTOM B KOMITaHUHU.

3asBjeHNMe — 3asBKa Ha W3MEHEHUE Habopa YCIyr, 3apuKCHUpOBaHHAS
a0OHEHTOM  CaMOCTOSITEIbHO TMpU TOMOIIM CIYy>KO cepBHUCa KOMIIaHUH
(ABTomaTnueckoil cmyx0bl cepBuca aboHeHTa (ACCA), JluuHoro kaOuHera,
USSD, caiita www.A1.by, KOHTaKT-1IEHTpa U IPYTUX CUCTEM CaMOOOCTyKMBaHUS
abOHEHTa), C UCIOJIb30BAaHUEM KOJa JO0CTyNa, B BHJI€ MUCHbMEHHOTO 3asiBICHUS,
0(OpPMIICHHOTO KJIMEHTOM B LEeHTpax HudpoBbiX ycayr (namee — [{IY), uentpax
npongaxx u ooOcmyxkuBanHug (manee — I[I[IuO) nubo B MOyHKTAx NOPOJAXK U
oOciykMBaHUsl OpUIMATIBHBIX IUiIepoB Al, onpeneneHHbIX KoMOaHuel (manee —
[II10), npu npeabsABIECHUU JIOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTh (I
NPEACTaBUTENCH IOPUAMYECKUX JMI[ — TMpU MPEIbABICHUUA JIOKYMEHTOB,
MOATBEPKIAIOIIMX MOJHOMOYHS M JMYHOCTh oOparuBiierocs). Takxke 3asBiaeHuUs
IOPUIMYECKOTO JIMLA WM HWHAUBUAYAJIBHOTO MpPEANpPUHUMATENST MOTYT OBITh
IIepeIaHbl NOCPEACTBOM aBTOPU30BAHHOIO aJpeca Ha IPEyCMOTPEHHBIE JUIS 3TOTO
azpeca 3JEKTPOHHOW MOYTHI KOMIIAHWM, €CIM 3TO He nporuBopeuut llopsakam
OKa3aHUs COOTBETCTBYIOLINX YCIYT U IPYTUM ITyOJIMYHBIM JOKYMEHTaM KOMITaHUH.
[Tpu 5TOM 00BEM OTHPABIIAEMOTO TEKCTA C BIOKEHUSIMU HE JI0JKEH MpeBbIaTh 10
MB, a oopmieHme 3asBiIE€HUS - COOTBETCTBOBATH TPEOOBAHUAM, IPEIBSIBISIEMbIM
K MNCbMEHHBIM 3asIBJICHUSM IOPUINYECKUX JIUILL.

1.3. JIoroBop 3aKJIFOYaeTCs IMyTEM MOANUCAHUS KIMEHTOM PETHCTPALMOHHON
(GopMBbI WIIM UHBIMU CIOCO0amMu, peaycMoTpeHHbIMU [lopsiakaMu oKka3aHus yCiayr.

1.4. Ycnyru npenocTaBisitoTCsl KIIMEHTY MPU HAIUYUUA B €r0 COOCTBEHHOCTH,
BJIQJICHUM JUOO TOJIb30BAHUM OKOHEYHOTO a0OHEHTCKOTO YCTpoMcTBa (MojeMma,
Mapupyrtuzaropa, TB-npuemnuka, TB-npuctaBkm u T.., mamee — OAY wm
o0opynoBanue), ceptuduimpoBaHHoro B HannmonansHoM crucTeMe TOATBEPKACHUS
cooTBeTcTBUs Pecnybnuku benapyce.

1.5. HdeiicTBytonuii TapudHbIi MJaH KJIMEHTa HA MOMEHT OKa3aHUs YCIyT
CBSI3M SIBJISIETCSI HEOTHEMIIEMOM YacThIO JOTOBOPA.

1.6. Ycnayru mo HacTosIIeMy JTOTOBOPY OKa3bIBAIOTCS IS COOCTBEHHOTO
OTPEOJICHHUS KIIMSHTOM.

2. IIpaBa u 00SI3aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mpemocTaBiATh YCIYTH CBSI3M HA YCIOBHUSX, IPEAYCMOTPEHHBIX
JIOTOBOPOM, TIOPSAJIKAMH OKa3aHUs YCIyT, TApU(PHBIMU [JITaHAMU KOMITaHuu 24 yaca
B CyTKH, 7 AHEH B Henemto, 365 (366) nHeil B roay, 3a UCKIIIOUEHUEM TTePEPHIBOB Ha
npoBeieHrne MPOQUIAKTUIECKUX U PEMOHTHBIX paloT;

2.1.2. obecneunBaTh KadyeCTBO OKa3bIBAEMBIX YCIYyT B COOTBETCTBUHU C



TpeOOBAHUSIMU 3aKOHOJATENbCTBA U YCIOBUSIMU JJOTOBOPA;

2.1.3. B ciyyae BO3HMKHOBEHHUs HEHCIPABHOCTEW B 30HE OTBETCTBEHHOCTH
KOMITAaHUH OCYILIECTBIIATh ONEPATUBHOE BOCCTAHOBJICHHE HAJIEXKAIIEr0 YPOBHS
KauecTBa yCIyT;

2.1.4. KOHCYIBTHPOBATH KIIMEHTA IO €r0 MPOCKOE 0 MOPSAKE OKa3aHUs YCIIYT;

2.1.5. wuHpOpMHpOBATH KIWEHTA dYepe3 OQPHUIMATBHBIA CAUT KOMIIAHUHU
www.al.by o0 M3MEHEHUsSX JOTOBOpa, MOPsAKA OKa3aHHs YCIYT, a TaKKe WHBIX
U3MEHEHUSX, CBSI3aHHBIX C OOCTY>KMBaHHEM KJMeHTa B kommnaHuu. [Ipu Hanmuuum
corjacusi abOHEeHTa - (U3UUECKOTO JIMIA, MPEJOCTABICHHOIO B LIEHTPaxX NpoAax U
0OCTy>KUBaHUS TIPU MPEIbIBICHUN JTOKYMEHTA, YIOCTOBEPSIONIETO JTUYHOCTb, 110
3asIBJICHUIO KJIMEHTa — IOPUAUYECKOrO JIMIIA W TMPEJOCTABICHUH HOMEpPA CETH
COTOBOM MOJBUKHOM AJIEKTPOCBSI3U JIJIsl 3TUX 1IeIeH, HarpaBisaTh SMS-cooOuieHus,
coJiepKalliue UCTOYHUK MH(GOpMAaIMK 00 U3MEHEHHIX B Tapudax U 10roBope.

2.2. Komnanusi umeeT MpaBo:

2.2.1. TpeboBaTh OT KJIMEHTA HCIOJTHEHUSA OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. NPUOCTAaHOBHUTH OKA3aHHE YCIYI, & TaKK€ PACTOPTrHYTh TOTOBOpP B
OJTHOCTOPOHHEM TMOPSIAKE B  CIOy4asx, MPEAYyCMOTPEHHBIX JOTOBOPOM H
3aKOHOJIaTEIbCTBOM;

2.2.3. pazmemiarh Jr00y10 MHGOPMAIUIO, COMYTCTBYIOIIYIO OOCIIYKHBAHHIO
KJIIMEHTa B KOMIIAHWHW, a Takke HH(POpMAIMI0O PEKIAMHOIO XapakTepa Ha
WHOOPMAIIMOHHBIX ~KaHajaxX, NpPUHAAIEKANIMX KOMIIAHUM, TIepelaBaTh dTy
UH(OPMAIUIO TI0 KOHTAKTHBIM JaHHBIM, MPEIOCTABICHHBIM KIMEHTOM B TEPHUO]]
JEeNCTBUS TOroBopa corjiacHo MyHKTY 1 crarbu 12 3akona Pecnybnuku benapych
ot 10 mas 2007 r. Ne 225-3 «O pekiiame» B OTHOUIEHUU KIMEHTOB, 3aKIHOYMBIIHNX
noropop ¢ kommanued no 15.11.2021 roma, m cormacHo cratbe 5 3akoHa
Pecnyonuku benapyce ot 7 mas 2021 r. Ne 99-3 «O 3ammure nepcoHaIbHBIX
JAHHBIX» B OTHOILUEHWHU KIIMEHTOB, 3aKIIOYMBIIMX JOTOBOP C KOMMAaHHUEH mociie
15.11.2021 rona;

2.2.4. B cmy4yae HAIMYMS Y OJTHOTO KJIMEHTA HECKOJBKUX JIMIEBBIX CUYETOB U
BO3HMKHOBEHUS 33JJ0JKEHHOCTH XOTs Obl 10 OJHOMY M3 HUX, KOMIAHUS BIpPaBE
MPUOCTAHOBUTh OKAa3aHUE YCIYT MO OCTAJIbHBIM JIMIEBBIM CUETaM KJIMEHTa 10
NOTAIllEHUs] YKa3aHHOM 33J0JDKEHHOCTH. B cilydae HemorameHus 3aJ10JKEHHOCTH
KOMIIaHUS BIpaBe B OECCIIOPHOM MOPSAKE CIUCATh JEHEXKHbBIE CPEICTBA C APYTUX
JULEBBIX CUETOB M HHBIX JIOTOBOPOB KJIMEHTA B CYET YIUIAThl BO3HUKILIEH
3aJI0OJKEHHOCTH C YYE€TOM IUTPAPHBIX CAHKIIMIA;

2.2.5. OTKpBIBaTh IOCTYIH K yCIyraM, He BKIIFOUEHHBIM B JICHCTBYIOIIUNA HAOOP
yCIyr KIWEHTa, IMPEeABapUTENbHO pa3MecTUB 00 OSTOM yBEIOMJICHHE Ha
ouIHMaTEHOM caliTe KoMImanuu WwWw.al.by.

2.2.6. BpEeMEHHO IMPUOCTAHABJIMBATH YACTUYHO WU B IOJHOM OOBEME
OKa3aHME YCIYT B CJIEIYIOUIUX CIydasx:

— npu IIPOBEICHUN
MOHTQ)XHBIX, ITyCKO-HAJIQJOYHbIX, NPOPUIAKTHUYECKUX paboT, a Takke TMpu
MIPOBEICHUH TEXHUUECKOTO 00CITYKUBaHUS UM MOIU(DUKAIIUN 000Dy I0BAHUS CETU
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KOMIIaHUH;

— B CJly4ae HECBOEBPEMEHHOM OIUIATHI OKA3bIBAEMBbIX YCIIYT;

— B CJIy4yae BOSHUKHOBEHMS Y KOMIIAHUM OCHOBAHUM NOJIAraTh, 4YTO KIMEHTOM
COBEpIIAeTCs IPaBOHAPYIICHNUE, IPUUYHMHSIONIEE YyIepO KOMIAaHUU, TPETHUM JIULAM
WIH TOCYapCTBY C MCIOJIb30BAaHUEM KaHAJIOB CBSI3U M 00OPYJOBaHMSI KOMITAHUU.
Pemenre O MPUOCTAaHOBIEHUWH YCIYr CBA3M B JaHHOM Cily4yae MPUHUMAETCS
KOMUCCHEMH, CIEUAIIbHO CO3/IaHHOM ISl 3TUX LIeJIei B KOMITaHUU;

— MpU HAIMYUHM y KOMIIAHUM UH()OpPMAIMKU O HAXOXKACHUU HOPUTUIECKOTO
muua  (MHAUMBUAYAJIBHOIO — MPEAUPUHUMATENS) B MpOLEcCe  JIMKBHUJALUUU
(mpexkpamieHus  AeSTeIbHOCTH) WM BO30OYXIEHWU B  OTHOILICHHH HETO
MPOU3BOJICTBA MO /1€y 00 SKOHOMHYECKONW HECOCTOSITEIbHOCTH (0AHKPOTCTBE) U
OTKPBITUU KOHKYPCHOT'O MPOU3BO/ICTBA.

— B HHBIX CIy4YasX, HPEIyCMOTPEHHBIX JOIOBOPOM U JIEHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.

2.2.7. NpUOCTaHOBUTH OKa3aHHE YCIYyTr, OJOKUPOBaTh MPOIYCK Tpaduka
teneponun 1no [P-mpoTtokonmy B ciaydasx, MPEeAyCMOTPEHHBIX aKTaMHu
3aKOHO/ATEIbCTBA, B TOM UHCJIE PEMIAMEHTUPYIOLIMMHU paboOTy CHUCTEMBbI
IPOTUBOJCHCTBHSI HApYLIEHUsM TOpAJIKa TMPOIMycKa Tpapuka Ha CEeTIX
AIEKTPOCBSI3H.

2.2.8. U3MEHUTb CTOMMOCTb YCIYI, OKAa3bIBAEMBbIX B COOTBETCTBUHU C
JIOTOBOPOM, IIPEIBAPUTEIHLHO YBEIOMUB 00 3TOM KJIMEHTa HE Mo3jaHee, 4yem 3a 10
(mecsiTh) KaJCeHAAPHBIX ITHEW 4Yepe3 OQHUIMAIbHBIN CalT Kommanmn WWw.al.by
u/unu CMU.

2.2.9. U3MEHUTH B OJHOCTOPOHHEM IOPSIIKE YCIOBUS JOrOBOpa, OMyOJIMKOBAB
W3MCHEHUSI Ha OUIIMATBEHOM caiiTe KoMITaHuu WwWw.al.by;

2.2.10. TpeGoBaTh OT KJIMEHTA MPEAOCTaBlIeHUEe UHPOpPMAIUU, HEOOXOIUMOM
KOMITaHHH ISl HICTIOJIHEHUS JJOTOBOPA;

2.2.11. ¢ uenpl0 yIy4YIICHHUs KadecTBa OOCIYKHMBAaHUSA OCYIIECTBIISTh
ayJIM03aIHICh BXOSIINX U UCXOAAIINX COEUHEHUI C HOMEPAMHU KOHTAKT-LIEHTpa U
CHELMAUCTOB, OCYIIECTBISIIOIMMNX (QYHKIMOHAIBHOE, TEXHUYECKOE W HHOE
oOcnykrBaHUe aDOHEHTOB, a TAKXKE MOJACPKKY POJAXK.

2.2.12. orpaHWyuBaTh B OJHOCTOPOHHEM TOpSAJIKE MAOCTyH a0OHEHTa K
KOHTaKT-LIEHTPY B CIydasX HEOJHOKpPATHOro oOpalieHusi ¢ ero abOHEHTCKOro
HOMEpAa K CIEUUaJTUCTaM [0 BONPOCAM, HE OTHOCSIIMMCS K JESITEeIIbHOCTH
KOMITaHUU W/WJIH TIPU HApYIIEHUH aDOHEHTOM 3TUYECKUX HOPM U MPaBHJI OOLIEHUS,
a TaKXe B UHBIX CIIyYasx.

2.3. KiimeHT o0s13aH:

2.3.1. monb30BaTbCA YyCIyraMHM KOMIIAHUM B COOTBETCTBUM C YCJIOBHMSIMHU
JIOTOBODPA;

2.3.2. HEe UCIOJIB30BaTh YCIYTH ISl COBEPLICHUS NEHCTBUNA, MPUYUHSIOMINAX
Bpea JIMYHOCTU/UMYILIECTBY TpaxkJaH, IOPUAMYECKUX JIHI[, TOCyJapcTBa WU
HPABCTBEHHBIM MPUHIUIIAM O0IIECTBA;

2.3.3. He coBeplIaTh ACHUCTBUM, HAIPABIEHHBIX HA HAPYLIEHUE HOPMAJIBHOTO
(GYyHKIHOHUPOBAHUS 000pyI0BaHUs KOMITaHUH, Ha MOJIy4eHUE
HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K 000PYI0BAHUIO UJT CETH CBSI3U KOMITAHUU WJIH
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TPEThUX JIUI;

2.3.4. CBOEBPEMEHHO OIUIaYMBaTh YCIYTH B COOTBETCTBUU C JOTOBOPOM,
TapudaMu U CIIOCOOOM OTLIATHI,

2.3.5. He nmepeaBaTh CBOM MpaBa U 00A3aHHOCTH IO JOTOBOPY TPETHUM JIHUIAM
0e3 MUCBbMEHHOI'0 COIIacHs KOMMNaHWM. B TOM 4ucne 370 O3Hadaer, 4yTo orviaTta
CUETOB KJIMEHTAa TPETbUM JUIIOM MOXET OBITh MPOU3BEIEHA TOJBKO TOCTE
3aKJIIOYEHUS] TPEXCTOPOHHEro JOroBOpa NEpPeBOJa J0JITa B YCTAHOBIEHHOM
3aKOoHOJaTeIbCTBOM PecniyOnuku benapych nopske.

2.3.6. B JIECATUIHEBHBIA CPOK MUCbMEHHO MHGOPMHUPOBATH KOMIIAHUIO 00
U3MEHEHUsIX  (paMWINM, WMEHH, OT4YeCTBAa/ HAMMEHOBAHUS OpraHHU3alUH,
IOPUIUYECKOTO ajpeca, OAHKOBCKUX PEKBU3WUTOB, ajpeca pPErucTparuu W/ Wuiv
JIOCTaBKU CYETOB, MACHOPTHBIX JaHHBIX, O Tepenaye MOMEUIECHUs, B KOTOPOM
YCTaHOBJICHO OKOHEYHOE YCTPOUCTBO (000py0BaHUE) APYTOMY JIUILY, U O APYTHUX,
HEOOXOAMMBIX [UJIsl WCIIOJMHEHWS JOTOBOpa JaHHBIX. A B Clly4ae W3MEHEHUS
KOHTaKTHBIX  Te€lIe(POHOB, MH(POPMHPOBATH KOMIIAHWIO MHUCBMEHHO JIMOO
MOCPEICTBOM IIPENYCMOTPEHHBIX KOMIIAHUEN CUCTEM CaMOOOCITYKUBAHHUS,

2.3]. mo 3ampocy KOMIIAHMM TMOJITBEPAUTH COOTBETCTBUE CBOHUX
NEPCOHANIBHBIX JAHHBIX CBEJEHUSM, YKa3aHHBIM B PETUCTPALMOHHON (popme mpu
3aKJIIOYEHUH JI0TOBOpA, IyTEM MPENOCTaBICHUS JOKYMEHTA, yIOCTOBEPSIOLIErO
aru4HOCTb, B LIL[Y, L{ITnO wiu I1I10;

2.3.8. oCyUIeCTBIIATh HAJUIEKaIIee TEXHUUECKOE 00CIIy>)KUBaHUE U HACTPOUKY
UCIIOJIb3YEMOT0 000PYJOBaHMUSL.

2.4. KiiueHT uMeeT npaso:

2.4.1. oOpamaTecsi B KOMIAHUIO AJIs NIOJydyeHus: HH(POpMaluy, Kacarouecs
VCITOJIHEHHUSI I0T0OBOPAa;

2.4.2. Mo cBOEMY YCMOTPEHHUIO H3MEHSATh Ha0Op YyCIyr, B TOM YHCIE
JOTIOJTHUTENBHBIX, IPEIOCTABISIEMbIX KOMIIAHUEH B paMKax Tapu(pHOTo TUIaHa WK
B JIONOJHEHWE K HEMY, MEHATh Tapu(HBIA IUIaH, C Y4YETOM OIrpaHUYEHUH,
YCTaHOBJICHHBIX IOTOBOPOM M MOPSAKOM OKa3aHUs YCIIYT;

2.4.3. monb30BaThCA BCEMH YCIyIaMU B COOTBETCTBUM C 30HOM IMOKPBITUA U
TEXHUYECKUMHU BO3MOXKHOCTSIMU KOMITAHUU;

2.4.4. NPUOCTAHOBUTH INOJIL30BAHUE YCIYyTaMU MO JIOTOBOPY, NOAKIIOYNB
yenyry «llay3a» (mpu Hanu4uu yciyru B TapudHOM IJ1aHe a0OHEHTA);

2.4.5. oOpamarbcs B KOMIIAHUIO JJI1 BHECEHUS W3MCHCHUW B CBOM
NIEPCOHAJIBHBIE JAaHHBIE B CIIy4ae, €CJIM IEPCOHAJbHBbIE JIAHHBIE SIBJITFOTCS
HEMOJHBIMHU, YCTaPEBUIMMH WJIM HETOUHBIMU. B 3THX LensX KIMEeHT oOpaniaercs B
LY mnu HITnO xoMnaHuu ¢ JOKYMEHTOM, YJIOCTOBEPSIOIIUM JINYHOCTb, U MOJAET
COOTBETCTBYIOIIIEE 3asBJICHUE, a B ClIy4yae HM3MEHEHMsS] KOHTAaKTHBIX Tesie(hOHOB
KJIIMEHT MOXET BOCIIOJIb30BAaThCA MPEIYCMOTPEHHBIMU KOMIIAHHEW CHUCTEMaMu
caMOoO0OCITyKUBAHUS;

2.4.6. oOpamiaTbCsi B KOMIIAHUIO C 3asIBICHUEM O MpPEKpalleHuu oO0pabOTKu
CBOMX MEPCOHAIBHBIX TAHHBIX U OT3bIBE COTJIACHSI.

3. O0mue yc/10BUSI NPEAOCTABICHUSA YCJIYT
3.1. YcioBus mpenocTaBiieHUs] YCIAYyT U TapU(HBIX IJIAHOB, MOAKIIOYEHUS



KJINEHTa K CETU CBSI3W KOMIIAHWHU, a TAK)KE MOPSANOK ONPENEIICHHS NaThl Haydaja
OKa3aHHUs yCIIyT W3JI0KEHBI B CIIPaBOYHO-UH()OPMAITMOHHBIX
MaTepuaax/mopsaaKkax/mpaBuiax, u31aBaeMbIX KOMIIAHUECH.

CripaBoyHO-UH(OPMALIMOHHBIE MaTEPHAIBI/TIOPSIIKH/TIPaBUiia JOCTYIHBI AJis
O3HAKOMJICHUS Ha O(UIIMATFHOM caiiTe komnanuu WWw.al.by, a takxe B myHKTax
3aKJIFOYEHHS TI0TOBOPA.

3.2. KadecTBO NpenoCTaBIIEMON CBS3UM U JOINOJHUTEIBHBIX YCIYI, B TOM
YHCJIe CKOPOCTh IpHeMa/lepeiadyu TaHHbIX MOYKET U3MEHSTHCS B 3aBUCUMOCTHU OT
TEXHUYECKUX XapaKTepUCTUK OOOpYIOBaHUA M 3arpyKeHHOCTH cetu. llpu
HEOJIaronpUsITHBIX MOTOIHBIX YCIOBUSIX (B TOM YHCII€ BO BpEMs JTOK]I51) BO3MOYKHO
YXYJLIEHUE KAYECTBA TEIEBU3MOHHOTO CUTHAJIA.

3.3. O6paboTKa nepcOHANBHBIX JAaHHBIX KIIMEHTA OCYIIECTBIISETCS KOMIIaHUEH
KaK C UCIIOJIb30BAaHUEM CPEJICTB aBTOMATH3alIUU, TaK U O€3 UCTIOJIL30BAHUS CPECTB
aBromaTtuzauuu. [Ipu 3T7oM nox 0OpabOTKON MEepCOHANBHBIX JAHHBIX MOHUMAETCS
I1000€ IeWCTBUE WIIM COBOKYITHOCTh JIEMCTBHIl, COBEPIIAEMBIE C MEPCOHAIBHBIMU
JAHHBIMHU KIJIMEHTA, BKJIOYas cOOp, CUCTEMATU3alMI0, XPAaHEHHE, H3MEHEHHUE,
UCIIOJIb30BaHUE, OOE3JIMYMBAaHUE, OJIOKHMPOBAaHUE, NPENOCTaBIEHUE, YJaJCHUE
NEPCOHANIBHBIX JAHHBIX.

3.3.1. Ha ocHoBanuu mojokeHUM a03ala MATHAALATOrO CTartbu 6 3aKoHa
PecnyOnuku bemapycs «O 3amure MNEPCOHANBHBIX JAHHBIX»  KOMITAHUS
OCYILECTBISIET 00padOTKY NEPCOHABHBIX JAHHBIX KIMEHTAa-PU3NUECKOro JHIa Oe3
€ro corjacusi B LEISAX COBEpPUICHUS JACUCTBUM, YCTAHOBJIEHHBIX HACTOSIIHUM
JIOTOBOPOM M OTHOCSAIIMMCS K €70 UCIIOJIHEHUIO.

CoBepuieHrEe KOMITAHUEW IEMCTBUI, YCTAHOBIIEHHBIX HACTOSIIIIUM JOTOBOPOM
U OTHOCSIIKMCS K €ro HCIIOJIHEHUIO, TOJApa3yMeBaeT 00pabOTKy MEepCOHAIBbHBIX
JaHHBIX KIJIMEHTa-QU3NYEeCKOoro JMIAa B TOM Yucie i Lesneid abOHEHTCKOro,
CIPABOYHO-UH(POPMALIMOHHOTO, CEPBUCHOTO M HHOTO OOCIY)KMBAHUS, a TaKkKe
B3bICKaHUsl JEOMTOPCKOM 3aJI0JKEHHOCTH, OPraHU3allMU XPaHEHUs JIOTOBOPOB U
WHBIX COMYTCTBYIOIINX OOCTYKMBAHHUIO JTOKYMEHTOB, HAIIPABJICHUS PETYIISIPHBIX U
CPOYHBIX CYETOB, CTATUCTUYECKUX LEJIEH.

3.3.2. IlepedeHb YyNOJTHOMOYEHHBIX JHUL, KOTOPHIE MO MOPYYEHUIO KOMITAHUU
OCYILIECTBIISIIOT 00pabOTKY MEpPCOHATBHBIX JIAHHBIX KJIMEHTa, OMyOJMKOBaH Ha
calTe KOMIIaHUU.

3.4. IlpaBa u 0053aHHOCTH KOMIIAHUHU 110 HACTOSIILIEMY JIOTOBOPY MOTYT OBITh
IEpPENaHbl €10 TPETbEMY JIMILY, OKa3bIBAIOIIEMY YCIYyTH OJJIEKTPOCBSI3U Ha
OCHOBaHUM CIIEUUATBHOTO pa3pelieHus] (JIMLEH3UH) Ha JIEATEIbHOCTh B 00JacTH
cBs3u. g mepenayn KOMIIAHWEW MpaB W/WIKM OOS3aHHOCTEW MO HACTOAIIEMY
JIOTOBOPY TakoOMy TpPETbeMy JHIly He TpeOyeTcsl MOIy4YeHHE AOIMOJHUTEIHHOTO
corjacusi KJIMEHTa.

3.5. KnueHT cornaceH Ha mepefadyy €ro NEPCOHANBHBIX NAHHBIX TPEThEMY
JUIYy B Clydae Nepeiadd TakoMy JIUMIy KOMIaHUeH npaB W/Wind 00s13aHHOCTEH 10
HacTosieMy JAoroBopy. /[ns mepenaunm komMmnaHued NEpCOHAIBHBIX JaHHBIX
KJIMEHTA TPEThEMY JIUILY B CIIy4asiX, IPEIyCMOTPEHHBIX HACTOSIIUM JIOTOBOPOM, HE
TpeOyeTCs MOIyYeHHUE TOMOJIHUTENbHOTO MTMCbMEHHOTO COTJIacHs KIIMEHTA.

3.6. TlapameTpsl kKauecTBa yCIyr M IOKa3aTeld KadyecTBa pabOThl CETH Ha
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MOMEHT 3aKJIFOUEHUs JOroBopa oTpakeHsl B [Ipunoxkennn k qorosopy Ne 1.

3.7. Kaxnas u3 CTOpoH coriamaeTcs He pasriiaimiarh KOH()HUIEHIHAIbHYIO
uHpopMaruio apyroi CTOpPOHBI, HE MPEAOCTABIATH JAOCTYI K 3TON MHGOpMaIuu
TPETHUM JIMIAM, 33 HCKIIOUYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.

3.8. JleiicTBUS KIMEHTA, COBEPIICHHbIE C HCIOJIb30BAaHUEM JIOOBIX
NEPCOHAIBHBIX MapoJie, TMYHOTO KaOWHEeTa U IPYTUX CHCTEM CaMOOOCTyKUBaHUS,
IPUPABHUBAIOTCA K JIEHCTBUSM, COBEPILIEHHBIM KIMEHTOM JIMYHO.

3.9. Knuenram-(pu3nueckuM JHIAM YCIYTHM MpPEeIOCTaBISIIOTCS HAa OCHOBE
IpeIoIIaThl UM ¢ OmulaTod mo (axty okazanus ycayr. ITopsnok pacueToB 3a
OKa3aHHbIE YCIYTd YKa3bIBAECTCA B PETUCTPALMOHHON (opMe MpU 3aKIIOUYEHUU
noroopa i [lopsiakax oka3aHus yCIyr U MOKET ObITh U3MEHEH 110 MHULIUATUBE
KoMnaHuM. KUIMEHThI-IOpUIMYECKHE JIMIAa OIUIAUMBAIOT YCIYIM IO (akTy HX
OKa3aHHS.

3.10. B ciyuae, ecnu cpelncTtBa Ha OajlaHce JIMIIEBOTO cueTa (MpeaorsiaTa)
WCIIOJIb30BaHbl IOJIHOCTBIO W/WJM YCIAYTM HE OIUIAY€Hbl CBOEBPEMEHHO U
MOJIHOCTBIO, KOMIIAHHS BIIPaBE YBEAOMHTH KJIMEHTAa O HEOOXOAMMOCTH BHECTH
IpeaoIUIaTy/OIIaTUTh CUET JHOOBIM CIOCOOOM.

3.11. He3aBucumo ot (pakTa MosydeHHs] YBEJOMIICHHS B CIIy4ae HEBHECEHUS
KJIMEHTOM TPEJOIIIaThl W/ WM MPU HEOIUIaTe cueTa (CUETOB) KOMIAHUS OCTaBIISET
3a co0oil mpaBO B OJAHOCTOPOHHEM NOPSAKE MPUOCTAHOBUTH OKA3aHUE YCIYT
IIOJIHOCTBIO MJIM YaCTUYHO, B TOM YHUCJIE U IIyTEM OTKIFOYEHUS OTJAEIbHBIX YCIyT. B
cilly4ae, €CJId KJIMEHT HE OIUIaTWI CYeT B TEYeHHEe 9 JHEed ¢ MOMEHTa
IPUOCTAHOBJIEHUS YCIYT MO JIIOOOMY U3 €ro JIMLEBbIX CYETOB, KOMIIAHUS BIIpaBe
c(opMUPOBATH EUHBIN CUET, COEPIKALNI HAUMCIICHUS 110 HECKOJIBKUM JIMLIEBBIM
cyeTaM KJIMEHTA.

3.11.1. B cnydae HeomnaTel KJIMEHTOM ycCayr cBbime 30 OHEW ¢ MOMEHTa
MOJIHOM OJOKMPOBKM KOMITAaHMSI BIIPABE€ B OJHOCTOPOHHEM MOPSAKE PACTOPTHYTh
HACTOSIIIIMA JIOTOBOP MOJHOCTHhIO JUOO B YacTH JHOOOT0 W3 JIMIEBBIX CYETOB,
0OCITYKMBAIOIIMXCSI 10 HACTOSIIEMY JOTOBOPY, €CIIM MHOE HE MPEIyCMOTPEHO
NOPSIIKAMU OKa3aHUsI YCIYT.

3.12. B cimy4ae, eciii KOMITaHHMSI HE BOCIIOIb30BAJIACH IPABOM, YKa3aHHBIM B
n.3.11.1 nHacTosmiero aOoroBopa, BO3MOKHO aBTOMATHYECKOE BOCCTAHOBJIEHUE
aboneHta B mepuon A0 150 aHEW ¢ MOMEHTa TOJIHOW OJIOKUPOBKH IIOCIHE
NOCTYIUIEHUSI JEHEKHBIX CPEICTB Ha OajllaHC JMIIEBOrO cyueTa KIMEeHTa (OIIaThl
BBICTABJICHHOIO cyeTa (CYETOB) WM YIUIATHl 3aJ0JDKEHHOCTH C BHECEHUEM
npenoriatel. llpemoruiaroit siBisieTcs Haiuuue JOOOW CyMMbl Ha OanaHce
JIMIIEBOTO CUETa KIIMEHTA).

3.13. KoMmaHus B 0THOCTOPOHHEM MOPSAKE paCTOPTaeT I0roBOp 00 OKa3aHUU
YCIIYT TI0 CeTH (PUKCUPOBAHHOM CBSI3M I10 JIMIIEBOMY CUETY KJIMeHTa uepe3 150 queit
C MOMEHTA TMOJIHOM OJIOKUPOBKH, €CITU KJIMEHT HE OIUIATHII CYET (B COOTBETCTBHUHM C
n. 3.12.) u He BoccTaHOBUI oOciykuBaHue. [Ipu 3TOM KIMEHT 00s3aH YIJIaTUTh
3aJI0JDKEHHOCTh MO PAaCTOPTHYTOMY JIOTOBOPY C YYETOM IITPA(PHBIX CAHKIUH,
MPELYCMOTPEHHBIX HACTOSIIIMM JOTOBOPOM UM 3aKOHOJATEILCTBOM PecrnyOinku
benapycs. Ilocnenytoniee noakitoueHue KIMEHTa K CEeTH (PUKCUPOBAHHOW CBS3U



KOMITAHUH TIPOUCXOAMT Ha OOIIMX OCHOBAHMAX C 3aKJIFOYEHHEM HOBOTO JIOTOBOPA.

3.14. Undopmanust o H6anaHce JUIEBOrO CUeTa KIMEHTa-(U3MUYECKOTO JHUIla
(pacCYUTaHHOM C YY4E€TOM HAUMCIICHUH U TUIATEeKEH, TOCTYNMUBIINX B OMIITHHTOBYIO
CHCTEMYy Ha MOMEHT 3aIllpoca) MOXKET OBITh TMOJY4YeHa MM IPH MOMOIIUA CHCTEM
caMoOOCIyMBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYCMOTPEHHBIMU
KOMIIaHUEH.

3.15. Knuent-¢usznyeckoe IHIO, OIUIAYUBAIOLIUI yCIyrd MO (akTy ux
OKa3aHMs, MOXKET y3HaTh MH(OPMAIMIO O CyMME CYeTa, MOJUIekKAIero oIiaTe B
TEKyIIEM KaJIeHJAapHOM MecAlle, MPH IMOMOIIM CHUCTEM CaMOOOCIY>KUBaHUS U
UHBIMH ~ clocOoO0aMu,  MPEAyCMOTPEHHBIMH  KommaHued.  OcoOGeHHocTH
IPEOCTaBICHUS YCIYT C BO3MOXKHOCTBIO OIIAThl MO (DaKTy WX OKa3zaHUS JUis
¢usnueckux nun uzigoxkeHol B [lopsake mpemocTaBieHUs YCIyr KIHEHTaM —
(U3NUECKUM JIMILIAM C BO3MOKHOCTBIO OILJIATHI 1O (PaKTy X OKa3aHHS.

4. CTOMMOCTH YCJIYT CBSI3H M MOPSAAOK HUX OIJIATHI

4.1. KiueHTbl OIUIAYMBAIOT YCIYTH B COOTBETCTBUM C YCIIOBHSIMH,
OIPEIETICHHBIMU B MOPSIAKE OKA3aHUS YCIYT.

4.2. CtouMOCTh OKa3bIBaEMBIX YCIYT ompeaensercs TapupaMu KOMIIaHUU,
JEHUCTBYIOLIMMU Ha J€Hb NPEIOCTABICHUS YCIYT.

4.3. Exemecsiuno 10 10 uncna mMecsna, ClIeayronero 3a OTYETHIM, KOMITAHUSA
dopMupyeT cuera, colepKallie BCE BUAbl HAYMCIEHUI 3a MPEIOCTABICHHBIE B
OTYETHOM MECALIE YCIYI'H, KOTOpbIE 3aBEpAIOTCS (HaKCUMUIBHON MOAMHUCHIO
YIOJIHOMOYEHHOTO Julla KoMnaHuu. CyeT sBIsSeTCs MOATBEpPXKACHUEM (akTa U
o0beMa OKa3aHHBIX YCIYT 3a OTUETHBIA NEepuoa U OQPOPMIISIETCS KOMITaHUEH
€AVMHOINYHO. llepBUYHBIE YUYETHBIE JIOKYMEHTHI, IOATBEPKIAIOIINE OKa3aHHUE
yCIyr IO HacToALIEeMYy JI0roBopy, KimeHT BmpaBe oQOpMHUTH €IMHOJUYHO Ha
OCHOBAHMH €KEMECSUHOT0 cyeTa, popmupyemoro Komnanueil.

4.4. KnueHT MOKET 3aka3aTh JOCTaBKY CUETOB OJHUM M3 MPEIIOKEHHBIX
KOMITaHHEW croco0O0B: Ha aJpec 3JEKTPOHHOM MOYTHI W/WUIU HA TOYTOBBIN ajpec.
Pacchuika peryiasipHbIX CUETOB KIMEHTaM-(PU3UYECKUM U FOPUIMYECKUM JIMIaM Ha
MOYTOBBIN apec OCYIIECTBISETCA 3a IUIATy, B COOTBETCTBUHU C ACHCTBYIOIIUMU
tapupamu. KinneHT-pusznueckoe JUIO TakKe€ MOXKET TMOJYYUTh  CYUET
CaMOCTOATENBbHO, OOPATHBIIKNCH B KOMIIAHUIO C JIOKYMEHTOM, YIOCTOBEPSIOIINM
JUYHOCTb, a MPEACTABUTENM IOPUAMYECKUX JIMI W  WHIUBHIYAJIbHbBIE
npeanpuHuMarenu — B JInuHoM kabuHeTe ¢ mpaBaMu J10CTyna AJIMUHUCTPATOp U
Cymnepgaiizep.

4.5. KnuenT o0s3aH IPOM3BOAUTH IUIATEXKHU B pa3zMepax, HEOOXOIUMBIX IS
CIHMCAHUS ICHEKHBIX CPEJICTB 3a MOTPEOJICHHBIE YCIYTH CBA3H, 32 IPUOOPETEHHOE
B KOMIIAHMM OO0OpyJOBaHME, a TakXK€ WHBIX CIHCAHUN, CBA3aHHBIX C
oOCITy>KMBaHUEM KJIMEHTa B KoMIaHuu. [I[poneHThl Ha MPOU3BEICHHBIE IIATEXKHU HE
HAYUCIISIFOTCA.

4.6. OniaTa CYMTACTCSI COBEPIICHHON MOCIE 3a4UCICHUS JEHEXKHBIX CPEJICTB
Ha pacyeTHBIN cueT koMnanuu. KoManus He HeceT OTBETCTBEHHOCTh 32 3aJIEPKKU
B Iepefavye MHPOpMaLUU O TIaTeXaX MO TEXHUYECKUM MPUYKMHAM OpraHHU3aluH,
OCYIIECTBIISIIOIIUX TTpUeM/TIepeiauy/3aurcieHue TaTexen.



4.7. KnueHT-Qpu3nyeckoe M0, OIUIAYUBAIOLIUI YCIYTH CBSA3M KOMIIAHUM 10
npeoniaTe, 00s3aH CaMOCTOSATENBHO OTCISKUBATh H3MEHEHHE OajaHca JIMIEBOTO
cdyera U 0e3 MOJy4YEHHUsS! CUeTa MOIMOJHATH OajaHC CyMMaMHU JIEHEKHBIX CPEJCTB,
JOCTAaTOYHBIMH  JIJIl  OIUIaThl YCAYT W HWHBIX CIHCAHMM, CBSI3aHHBIX C
oOCITy’)KMBaHHEM KJIMEHTa B KOMIIAHMH, BO M30exKaHHE MOJHOTO U3PACXOJOBAHUS
IpEeIoTIIaThl Ha OanaHce, MPUOCTAHOBIICHHUS YCIYT WA OTKJIIOUEHHUS OT CETH CBSI3U
KOMITaHHH.

4.8. KnueHT-pusnueckoe JUI0, OIUIAYUBAIOLIUI yCIyTH KOMIIAHUU 10 (aKTy
UX OKa3aHWus, 00513aH OIUIaTUTh CUET 210 15 uncna Mecala, CIeayoero 3a MecaleM
oka3aHus ycayr. KinneHt 00s3aH caMOCTOSTENbHO YTOYHUTh CYMMY, IOJIJIEKALILYTO
K OIUlaTe, NpU TMOMOIIM CHCTEM CaMOOOCIyXKUBaHUs aOOHEHTAa WJIM HHBIMHU
cnoco0aMu, MpeayCMOTPEHHBIMU KOMIIAaHWEH, U MPOU3BECTH ILIATEX B pa3Mepe,
JIOCTATOYHOM JUJISl OKa3aHMSI 3aKa3aHHBIX UM YCIIYT.

4.9, Knuent-ropuanyueckoe JINIIO, a TaK¥XKe VHIMBUTY JIbHBIN
IpEeANpPUHUMATENL 0053aH OIUIATUTH CYET J0 25 4YKclia Mecsla, CIEAYIOIIEro 3a
MECALIEM OKa3aHUs YCIyr, BO U30€kKaHUE OTKIIOYEHHUS OT CETH CBSI3M KOMIIAHUU.
[Ipn HemosydeHUM cyeTa KIMEHT OO0s3aH CaMOCTOSITENIbBHO YTOYHUTH CYMMY,
NOJJIeKAIIYI0 OIUIaTe, B CUCTEMax CaMOOOCITYXMBaHHUS U MPOU3BECTU IUIATEK.
Cuer neiiCTBUTENEH B TEUEHHE MECALIA CO IHS €r0 BBICTABJICHHUS.

49.1. Ilpu omiare cyYeTOB MO IUIATEKHOMY TpPEOOBAHUIO C aAKIENTOM
IUIATENBIIMKA, KIUEHT-IOPUANYECKOE JIMIO0 CaMOCTOSTEIBbHO KOHTPOJUPYET
JOCTATOYHOCTh JICHEXKHBIX CpPEICTB Ha CBOEM CYeTe s CIUCaHUsA IO
BBICTABJIICHHOMY  IUIaT€XKHOMY TpeOoBaHuto. B ciydae oTkaza wim
HEJOCTATOYHOCTH CPEACTB KIMEHT CAMOCTOSTEIBLHO POU3BOIUT OILIATY .

4.10. KiireHT He BIIpaBe pacxoJ0BaTh JICHEXKHBIE CPEICTBA, IOCTYIUBIIME HA
€ro JIMIEBOI cueT OUIMO0YHO.

4.11. Bo3BpaT OLIMOOYHBIX IJIATEKEH OCYIIECTBISAETCS IUIATEIbIINKY Ha
OCHOBAHMM TNPEIOCTABICHHOTO COOTBETCTBYIOIIETO IIJIATEKHOIO JOKYMEHTa H
JIOKYMEHTA, yI0CTOBEPSIOLIETO JIMYHOCTh. Pacxopl o BO3BpaTy KOMIIEHCUPYIOTCS
IJIATENBIIMKOM HAa OCHOBAaHMM JIeWCTBYIOIIMX TapudoB. BosBpar miarexen,
OIIMOOYHO HAINpABJIEHHBIX Ha IMOMNOJHEHUE JIMLIEBOIO CYETa KIIMEHTA,
OCYUIECTBIISIETCS] KOMITAHUEH B ClTydae HAIMYUS CPEACTB JUIsl BO3BpaTa OUIMOOYHOTO
maTexa Ha OajlaHCe YKa3aHHOrO B IJIATEKHOM JIOKYMEHTE JMIEBOIO cyeTa Ha
MOMEHT 00paOOTKH 3asiBJICHUS KIUCHTA.

5. OTBEeTCTBEHHOCTh CTOPOH

5.1. 3a HapylmieHue yCIOBUW HACTOAILIETO JOTOBOpa CTOPOHBI HECYT
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOaTebcTBOM PecnyOnuku benapycs.
[Ipy 5TOM KOMHIaHMS HE HECET OTBETCTBEHHOCTh 3a YMIYUIEHHYIO BBITOAY,
NPUYUHEHHYIO KIIMEHTY HEHAJIeKAIMM UCITOJIHEHUEM JIOTOBOpA.

5.2. 3a mpocCpouKy OIUIaThl YCJIYT CBSI3U, B PE3yJbTAaT€ 4YEro y KIMEHTa
BO3HHMKAET 3aJ0JDKEHHOCTh IMepej KOMITAHMEH, KIMEHT OIJIaYMBAET KOMIIAHUU
neHto B pazmepe 0,5% OT CyMMBbI 3a/10J5KEHHOCTH 3a KaXIblH JI€Hb MPOCPOYKH.

5.3. B cnaydae BO3HHKHOBEHHMS 3aJ0JDKEHHOCTH Y KIHEHTA-IOPUIAYECKOTO
JUIA WM WHAMBUAYAJIBHOTO MNpEANPUHUMATENs] KOMIIAHMUS BIPABE BHICTABUTH



IUIATEXKHOE TPeOOBAaHUE WIM IMPETEH3UI0 Ha CYMMY 3aJ0JDKEHHOCTH C YYETOM
mrpadHbIX caHKIMi. Ecnu maHHOe muiaTtexHoe TpeboBaHUE/TIpeTeH3us He Oyner
aKIENTOBAHO/OMIaYeHa B TEUEHUE JBAALATH JHEH CO JHS MOIYYCHHS KIHMEHTOM,
KOMIIaHUS BIIPaBE B3BICKATh C KIMEHTA mTpad B pazmepe 5 0a30BbIX BETUYHH.

5.4. Komnanusi BOpaBe NPHUBIECKATh TPETbUX JIHMI C LEIbI0 B3bICKAHUS
JNEeOMTOPCKOM 3aJI0JDKEHHOCTH Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B
clly4ae MPUBJICYEHUS TAKUX TPETHUX JUI HHPOPMALK O HUX BHOCHTCS B IEPEUYECHb
YIOJIHOMOYEHHBIX JIMII, OITyOJINKOBAHHBIN Ha caliTe KOMITaHUU.

5.5. CTOpoHBI HE HECyT OTBETCTBEHHOCTb 3a HEHUCIIOJHEHHUE JInOOo
HEHA/JIe)KAIleEe HCIOJHEHUE CBOMX OO0S3aHHOCTEW MO JIOrOBOPY, €CIUM HX
HEUCTIOJHEHUE  BBI3BAHO  JICHCTBUSMHU  HENPEOJOJUMOW  CHJIBl  (M3/1aHue
3aKOHOJATEIBHBIX AKTOB M MHBIE JIEWCTBUS TOCYAApCTBEHHBIX OpPraHOB
yIOPaBICHUS, HMEIOLIUE CJIEACTBUEM OTPAHUYEHHE CIIOCOOHOCTU KOMIAHUU
IPENOCTABIATh YCIYTH CBSI3M, a TaKXe CTHUXUWHBIE O€ICTBHS, KaTacTpo(bl,
BOCHHBIC JICUCTBUS U MPOYECE).

5.6. Cnopel Mo HacTOALIEMY JOTOBOPY pas3peIiaroTcss B XOJE€ B3aUMHBIX
neperoBopoB. B ciiydyae HEIOCTHXKEHHsSI CTOPOHAMHM B3aMMHOI'O COTJIACUsl CIOPBI
MEXIy HUMH paccMaTpuBaroTcs B cyaax PecryOnuku benapych nmo BeIOOpy HCTIHA:
110 MECTY HaXO0XJIEHHUs OTBETUMKA — PU3NYECKOro Juua uim B cynae LlenTpanbHoro
p-Ha r. MuHcka. B ciiydasx, npenyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, B3bICKATEIb
BIIpaB€ OOpPaTUTHCS K HOTApUYCy Ul COBEPLUEHUS HCHOJHUTEIBbHOW HAIMKCH.
Cropsl ¢ IOpUAMYECKUMU JIMIAMH PAacCMATPUBAOTCS DKOHOMUYECKHM CYAOM T.
MuHcka.

5.7. Komnanusi He HECET OTBETCTBEHHOCTh 32 HEPaOOTOCIIOCOOHOCTh YCIYT,
OKa3bIBa€MbIX 110 HACTOSALIEMY JAOTOBOPY (MOJHYIO MM YaCTUYHYIO), BBI3BAaHHYIO
JEVCTBUSIMU KIIMCHTA.

5.8. KomMmanust He HeceT OTBETCTBEHHOCTbL 3a JIIOObIE IIOCIIEACTBUSI
MOJIb30BAHUS CETHIO CBSI3U KOMITAHHH.

5.9. Komnanusi He HeceT OTBETCTBEHHOCTh 32 BpEMEHHbIE COOM B pabOTe CETH
cBs3UM (mo 36 yacoB), B TOM YMKCII€ BO3HUKIIME B PE3YJbTAT€ MPOBEICHHUS
UCIIBITAaHUI,  MOHTa)ka, OOHOBJEHHMSI W  TEXHUYECKOTO  OOCIyKMBaHUS
o0opy10BaHUsI.

5.10. KyineHT HEceT OTBETCTBEHHOCTH 32 COXPAHHOCTD IMIEPCOHAIIBHBIX MTAPOJIEH
U MHOM YYeTHOM HH(pOpMaIMM, a TakkKe 3a 00ecredeHHe IOJHKHOTO YPOBHS
06e3omacHOCTH  (PYHKIIMOHUPOBAHUS, HCIOJIB3YEMOTO WM O00OpyAOBaHUs (€ro
HACTPOEK/Pealn30BaHHOTO HA €T0 0a3e TEXHUYECKOTO PEIICHNUS).

5.11. Kommanust HeceT OTBETCTBEHHOCTh 3a COOTBETCTBHE KadecTBa
OKa3bIBa€MbIX YCIYT MEpelauy JaHHBIX TPEOOBAHUSM TEXHUUYECKUX HOPMATHUBHBIX
IIPaBOBBIX AKTOB M YCIIOBHUSM HACTOSLIETO JIOrOBOpAa COIVIACHO JEHCTBYIOLEMY
3akoHoJaTenbCTBY PecnyOnuku benapych.

5.12. Bo BceM MHOM, HE yperyJMpOBaHHOM HACTOSILIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecnyOnmku benapych.

5.13. Komnanus siBAsieTCs yHIOJIHOMOYEHHBIM MTOCTABIIMKOM MHTEPHET-YCIYT
corinacHo Ilpuka3zy OnepaTUBHO-aHAIUTUYECKOrO IeHTpa 1pu I[lpe3unente
Pecny6snku benapycb oT 17.12.2010 Ne92 u 06s13yeTcs BBIIONHATH TPeOOBaHUSA,
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OpEeIbsBIsIEMbIE K  YINOJIHOMOYEHHBIM  MOCTaBUIMKAM  HMHTEPHET-YCIYyT
(ITlpunoxenne k «llomokeHH0 O TOPSAKE OINPEAETICHUS YIOJTHOMOYEHHBIX
MOCTABIIMKOB HHTEPHET-YCIyT», yTBepkaeHHOMY IIpukaszom OmnepaTtuBHO-
aHamuTHYecKoro neHTpa npu [pesuaente Pecriyoamku bemapycs 02.08.2010 Ne 60)
JUISL KJTUEHTOB, SIBJISIIOIIUXCSI TOCYAAPCTBEHHBIMU OpPTaHaMU WM OpTraHU3alUsIMU
(cormacio myHkty 7 VYkaza Ilpesupenra PecnyOnmuku benapyce Ne 60 ot
01.02.2010).

5.14. Kommanus, BBIIOJHAA (PYHKIMH YIOJIHOMOYEHHOIO IOCTaBILUKA
UHTEPHET-YCIYT, OCYLIECTBISIET g KiMeHTOB, SBIAIOLMXCA TOCYIapCTBEHHBIM
OpPraHOM WJIM OpraHu3aluei, MeXCeTeBOe IKPAaHUPOBAHHE 110 [TOPTaM IIPOTOKOJIOB
TPAHCIIOPTHOTO YPOBHS HA OCHOBaHUM COOTBETCTBYIOIIMX JIOHNOJHUTEIbHBIX
JIOTOBOPOB. B cilyyae OTCYTCTBHSI NONOJHUTENBHBIX JOTOBOPHBIX OTHOLIECHUN
KOMIIaHUSI HE OCYIIECTBIIIET MHAMBHIYAIbHOE MEXCETEBOE IKPAHHUPOBAHHUE I10
OpTaM MPOTOKOJIOB TPAHCTIOPTHOTO YPOBHSI.

5.15. Knnent, sSBISIIOIUKACS TOCYJapCTBEHHBIM OPraHOM WJIM OpTraHW3alHeu
(cormacio myHkty 7 VYkaza Ilpesupentra PecnyOnmuku benapyce Ne 60 ot
01.02.2010), oOs3yercs B MNHUCHbMEHHOM BHAEC HH(DOPMHPOBATH KOMIIAHHIO O
Ha3HAYCHUH KOHTAKTHOTO JMIA (KOHTAaKTHBIX JUI[) /JIs B3aUMOJICHCTBHUS IO
TEXHUYECKUM BOIIPOCaM KakK MPH 3aKJIFOUEHUH JOTOBOPA, TAK U B CITy4ae M3MEHEHUS
KOHTAKTHBIX JTaHHBIX.

6. Cpok aeiicTBUSI JOT0BOPA, MOPAIOK €ro N3MEHEHHUs U PaCTOPKeHHUS

6.1. JloroBop BCTymaeT B CHILy CO JIHA MOAINUCAHUS CTOPOHAMU U 3aKIH0YACTCS
Ha OJIMH I'0J, €CJIM UHOM CPOK HE IpeaycMOTpeH cornameHussMu CtopoH. Ecinu Hu
onHa u3 CTOPOH MUCHMEHHO HE 3asIBUT O €r0 PACTOPKEHUHU B CPOK HE MO3]THEE, YEM
3a 30 gHEN 0 MCTEUEHHs CPOKa ACHCTBHSI HACTOAIIETO JOTOBOPA, OH CUUTAETCS
MPOJIOHTUPOBAHHBIM HA KaXIbld MOCHEAYIOIIUM KaleHIapHbld roa. B wactu
pacy€ToB JOTOBOP JIEUCTBYET 10 MOJHOTO MCIOJHEHUSI CTOPOHAMH O0s3aTEIbCTB,
BBITEKAIOIIUX M3 HACTOSIIETO JOTOBOPA.

6.2. JloroBop moayIe:KUT JOCPOUHOMY PACTOPKEHHUIO B CICAYIOIIUX CIyYasX:

— M0 TNHChbMEHHOMY TpeOoBaHUIO OAHONW u3 CTOPOH B COOTBETCTBUHU C
YCJIOBUSIMU HACTOSIIETO IOTOBOPA;

— 1o cornameHuto CTOpoH;

— B ClIy4asiX, MpeayCMOTPEHHBIX 3aKOHOAaTeIhCcTBOM PecryOinku bemapyce.

6.3. KiiueHt BmpaBe B J11000€ BpeMsl OTKa3aThCA OT YCIYr U PACTOPTHYTh
JIOTOBOP B OJIHOCTOPOHHEM TMOpPsIIKE, OPOPMHUB COOTBETCTBYIOIIEE MHUCHMEHHOE
3asBJICHUE TPU JIMYHOM OOpallleHWH B Mara3uHbl KOMIAHUU C JOKYMEHTOM,
YAOCTOBEPSIOMIUM  JIUYHOCTh  (JUISI  KJIMEHTOB-IOPUAMYECKUX  JIMI] |
WHJVMBUAYAJIbHBIX  TNpEAIpUHUMATENIEM  —  Takke €  JIOKyMEHTaMHu,
MOATBEPKIAIONIMMHU TIOJTHOMOYHS ), B 000py/I0BaHUEM (B CIIydae €ro BbIJAYH MPHU
NOAKITIOYCHUN W/WIA B TIpollecce OOCIYy)XHBaHUs), TPU YCIOBUMU OIUIATHI
3aJI0JDKCHHOCTH TIepel KOMITAHWEeW C yd4eToM ImTpadHbIX CaHKIUH W HHBIX
00s3aTENBCTB, €CIM OHH MPEAYCMOTPEHBI  JOTOBOPOM/IOTOTHUTEIHLHBIMHU
COTJIALIEHUSIMU K JIOTOBOPY.

6.4. Ilpu pacTopx)eHHUH JOrOoBOpa BO3BpaT OCTaTKa JEHEXKHBIX CPEJCTB
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KJIIMEHTaM TPOM3BOAUTCS KoMIlaHueld B TeueHue 30 OaHKOBCKUX JHEHW CO JHS
pPETHCTpAIIH 3asIBICHHS B CHCTEMaX KOMITAHUH, TTPH 3TOM OJTHOPA30BBIE B3HOCHI 32
YCIIyTH HE BO3BpamatoTcs. bOHYCHI U CKUIIKH, pe/iaraeMple KOMITAHUEH KITUCHTY
B paMKax PEKJIaMHBIX aKIIMi, B ICHE)KHOM 3KBUBAJIICHTE HE BHITUTAYUBAIOTC.

6.5. I3MeHeHne 10ToBOpa MPOUCXOIUT MyTEM Pa3MEIIEHUS COOTBETCTBYIOIICH
uH(popmaIuu 00 U3MEHEHUH YCIOBHUH JOTOBOpA, OPSAIKA OKa3aHUs yCIIyT, a
TaK)K€ WHBIX U3MEHEHUSX, CBI3aHHBIX C OOCTYKUBAaHUEM KJIMCHTA B KOMIIAHUH, HA
o(HIHMaTEHOM caliTe KoMImanuu WWw.al.by.
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