NMopsaok cMeHbl TapudHOro nnaHa

1. CmeHa TapudHOro nnaHa npoussoanTcs B Ntobon geHb Mecsua. B TedeHune
CYTOK AonyckaeTcsl ogHa cMeHa TapudHoro nnaHa aboHeHTa.

2. 3a cMeHy TapudHOro nnaHa B CTOPOHY YMEHbLUEHNS aDOHEHTCKOW nnaTbl
B3MMaeTCH pa3oBbi B3HOC COrnacHo Tapudgam KoMmnaHuu, npym 9ToM CKUaKa Ha
abOHEHTCKYIO nnaTy CTaporo TapuMgHOro nnaHa He y4MTbiBaeTCs.

3. ABOHEHT BnpaBe 0AVH pa3 B KaneHgapHbIn Mecsu, 6ecnnaTtHo U3BMEHUTb
TapudHbIN NNaH Ha TapuHbIM NNaH ¢ 6onbLUuen nnn pasHon aboHEHTCKOM
nnaton. 3a Nbylo BTOPYH 1 Nocneayowme CMeHbl TapugHOro nnaHa B Te4eHne
KaneHgapHoro MecsiLia B3MMaeTCs pa3oBblii B3HOC COrflacHoO Tapudyam KoMMnaHuu.
4. [Ina aboHeHTOB, paboTaloLlmnx Ha ycrnoBuax npegonnatel, NfaTHaa cMeHa
TapudHOro nsaHa BO3MOXKHA TOSTbKO Npu Hann4mm Ha 6anaHce NUUEBOro cyeTa
CYMMbI, OCTATOYHOM A1 CMCaHUSA B3HOCA.

5. NaMeHUTb TapuHbIN NfiaH MOXHO CrieayrLmMMmmn cnocodbamu:

. npu nomowum USSD *141*3*4#BbI30B (O5151 aBOHEHTOB-(PU3NYECKNX NULY);
. Ha cante www.a1.by;
. B JInuHOM kabuHeTe (a1 rpnandeckmx nuy — ¢ 40CTYNOM YPOBHS

AgmuHuctpatop, Cynepsansep, AGOHEHT (eCnn HET OrpaHNYEeHn Ha CMEHY
TapudHoro nnaHa). AamuHuctpaTop, Cynepsansep JInyHoro kabmHeta n AGOHEHT
tOPMONYECKOro Nnua MMeEeT BO3MOXHOCTb UBMEHUTb TapuUdHbI NnaH aboHeHTa Ha
TapudHbIN NNaH, AOCTYNHbIA ANa CMeHbl B JInyHom kabuHeTe. CMeHa Ha
TapudHbIe NNaHbl, OTCYTCTBYIOLLME B CIMCKE AOCTYMNHbIX, NPOM3BOAMUTCS MO
3asiBNIEHUIO IOPMONYECKOro Nnua;

. B npunoxeHun Mown A1 (ans aboHeHTOB-(N3NYECKNX NuL);

. NpwY NOMOLLIM FOSIOCOBOrO U HEroyI0COBOro BnpTyanbHOro noMoLHuKa
AnuHbl (ANa aboOHEHTOB-PU3NYECKUX NULL);

. Nno 3asiBNeHuto, 0popMreHHOMY B LleHTpax npogax n obcnyxnsaHus

KOMMNaHMM 1 NyHKTaxX Npoaax n obcnyxmeaHms ouumnanbHbix aunepos Al.

5.1. CMmeHa TapudHoro nnaHa aboHEHTOB-U3NYECKNX JTNL, B CTOPOHY
YMEHbLUEHNS aBOHEHTCKOWN NniaThl OCYLLECTBNSETCS B MarasnHax A1 n nyHKTax
npoaax n obcnyxmneaHusa oguumanbHblix gunepos A1,

6. MMony4nTb MHOPMaLMIO O AEUCTBYOLLEM TapUPHOM NnaHe MOXXHO MNP NOMOLLN
USSD *141*2*1#BbI30B, JInyHOro kabuHeTta, BupTyanbHOro NOMOLLHUKa ANUHbI
(ronnlocoBOro 1 HeronocoBoro) u B npunoxeHunn Mon A1.

7. ECniv Ha MOMEHT CMeHbI TapudHOro nnaHa ycrnyrn cesa3m aboHeHTa YacTUYHO
NN NOSTHOCTLIO BNIOKMPOBaHbI, 3asiBKa Ha CMeHy TapudHoro nnaHa obpaboTtaHa
He ByaeT. [Nocne BoccTaHoBNEHUS 06cnyxnsaHust aboHeHTy Heobxoamnmo byaeT
NOBTOPHO CCPOPMUNPOBATL 3asABKY.

8. CMeHa c/Ha TapudHble nnaHbl nnHeek « CoTpyaHnk» n «KopnopaTuBHbIny,
TapudHble nnaHbl «Arpokopnopaumnsy, «CounanbHbiny, a Takke Ha TapudHble
nnaHbl «leHCnoHHbINY, «Nobeda» nponsBoanTca 6e3 B3MMaHUs pa3oBoro B3Hoca
He3aBMCUMMO OT KONMyecTBa CMeH B TedeHne mecqaua. CmeHa c/Ha «lemon 2y,
«lemon Y», «lemon X» 1 B pamkax 3aTux TapudHbIX NnaHoB nponssoauntca 6es
B3MMaHUs pa3oBOro B3HOCA €CN 9TO NepBasi CMeHa B TeYeHWe KaneHgapHoro



mMecsaua. CMeHa Ha gpyrue TapudHble rnnaHbl NPon3BoaAMTCA COrnacHo Tapudgam
KOMMaHuu

9. CmeHa Ha TapudHble nnaHbl «Pasgasan Wi-Fi 30», «Pasgasan Wi-Fi 75» n
«PasgaBan Wi-Fi Pro» BoamoxxHa npu obpatteHumn B marasuH A1 nnbo nyHKT
npogax n obcnyxmneaHusa oguumansHbelx gunepos A1, a Takke B JINdHOM kabnHeTe
n Yyepes npurnoxeHve «Mom A1l».

10. B aeHb cmeHbl TapudHOro nnaHa cnucbiBaeTcs aboHeHTCcKas nnaTta no HOBOMy
TapudHomy nnaHy. lNpu cmeHe TapudHoro nnaHa Ha «busHec-knacc», CTOMMOCTb
HOBOro TapudHOro nnaHa B NoSIHOM 00beMe CrmcbIBaeTCA B MOMEHT CMEHDI.

11. INpwn cmeHe TapudHOro nnaxa:

-OCTaTOK BKJTHOMEHHOrO Tpadhmka npeabiayLiero TapudgHOro nnaHa aHHynupyeTcs,
BKIHOYEHHbIN TpadouK HOBOro TapugHOro nnaHa npeaocTaBnsgeTcs ¢ MOMeHTa
CMeHbl TapudHOro nnaHa B cooTBeTCTBUM C [opsiakoM npegocTasneHna Tpaduka;
-nakeTbl ycnyrn « MoOBGUIbHbIN MHTEPHET» / AONONHUTENbHbIE YCIYTN, UMEIoLLNE
BKINMKOYEHHbIN TpauK, He OTKNIOYAKTCS, MPU YCIIOBUN UX OOCTYMNHOCTU HA HOBOM
TapuHOM NnaHe, 4YTO perynnpyeTtcsa nopsagkoMm okasaHusa yenyrm « MobunbHbIn
WHTEPHET» 1 NopsLgKamMu COOTBETCTBYOLWMX ycryr. B 9Tom crnyyae octaTok
Tpadmka MOXeT ObITb UCNOSb30BaH HA HOBOM TapUHOM NnaHe aboHeEHTa;

- npepocTtasnatoTeca yenyra MMS, ecnmn oHa oTcyTcTBOBasa Ha npeabiaywem
TapuHoOM nnaHe aboHeHTa;

- NpegocTaBnsaeTcs Aoctyn B JIN4HbIN KabUHET, ecnu OH OTCYTCTBOBA Ha
npegblaywem TapudHoM nnaHe aboHeHTa;

- BO3MOXHOCTb UCMOfb30BaHNS Ha HOBOM Tapu(HOM NnriaHe akLuWMOHHOro
(6oHyCHOro) Tpaduka perynupyeTtcs npasusiamMmmn akumm, B pamkax KOTOpon Obin
npefocTasfieH Tpaduk,;

- CKuaka Ha aboHeHTCKyo nnaTy, NpefoCcTaBfieHHasi B paMKax crneunarnbHOro
npeanoXeHnUs KOMNaHUU/peKkramMmHON akumu, aHHynmpyeTca n aboHeHTcKada nnaTa
B3MMaeTCsa B NONIHOM o6bemMe cornacHo Tapudam KoMnaHum, ecim MHoe He
npeaycMOTPEHO YCNOBUSMU KOHKPETHOMO CreumasnibHOro npeanoxeHus/peknamHomn
akumn.

11.1 Ycnyra «MHTepHeT ansg TapudpHOro nsiaHa» noakniyaeTcs, ecrv Ha CTapoMm
TapudHoM nnaHe ycnyra «MobunbHbein MHTepHeT» He Bbina nogkntoveHa.

11.2 Ycnyra «MHTepHeT ana TapudHOro nnaHa» CoXpaHAeTCd, ecnuv Ha
npeabligyLiemMm TapudHOM nnaHe ncrnonb3osanack ycnyra «MIHTepHeT ans
TapudHOro nnaHa» uUnm Ncnosib3oBasncy NMHTepPHeET-NakeT, HeAOCTYMNHbIA HA HOBOM
TapudHOM nraHe.

12. [pn cmeHe TapudHoro nnaHa «Jtobnmble» Homepa aboHeHTa OTKITYaOTCA.
MoakniounTb «JIbuMblie» HOMEpPa, eCriv OHWU NPeSyCMOTPEHbI YCITOBUSIMU HOBOTO
TapuHOro nnaHa, MoxHo npu nomowm USSD *141*3*3#8bI130B 1nu B JIM4HOM
kKabuHeTe B COOTBETCTBUM C NOPAAKOM OKasaHna ycnyrm «J1Iodmbin HoMep».

13. BO3MOXHOCTb CMEHbI TapMHOro nNnaHa MoXeT ObiTb orpaHn4eHa ycroBnamm
AOMONHUTENbLHOrO CornalleHusi, 3aKNMYEHHOro MeXay KINMeHTOM 1 KOMMaHnen rnpu
NMOKynke obopyaoBaHMst CO CKUAKOW, B paCCPOYKY UIK MO cneumanbHOn LeHe.

14. CmeHa TapudHOro nraHa He NPon3BoOANTCA Ha TapUHble NnaHbl NnHenkn bes
nepennar, a TakKe Ha apXmMBHble, cneumarbHble N akLMOHHbIE (eCcnu MHOe He
OroBOPEHO B MpaBusiax pekrnaMmHon akummn) TapmuHble nraHsbl.



15. KomnaHua BnpaBe B OAHOCTOPOHHEM MNOpPsiAKe N3MEHSATb HacToswmnn Nopsaaok,
nNyoGnunKys n3MeHeHus Ha oomumanbHOM canTe KoMmnaHum www.al.by.

16. Bo BceM nUHOM, He yperynmpoBaHHOM HacToAWMnM MopagKoM, KIUEHT r
KOMMaHWA PyKOBOLCTBYIOTCH MOSIOXKEHUSMU JOroBopa, 3aKIiO4EHHOro Mexay
KITMEHTOM 1 KOMMaHUeMN.



