Mopspok okasaHUsA ycrnyr No KOpNopaTUBHbLIM NPeasoXeHUsAM

1. B HacTosweMm lNopsiake nCnonb3yoTcs cneayrolme TePMUHbI U UX onpeaesneHns:
KopnopaTuBHble NpeanoXeHus — NpeasiokeHns n TapudHble nnaHbl 4Ns OPUANYECKNX L,
PU3NYECKUX NNL, — Y4aCTHUKOB MHANBUAYANbHON KOPNOPaTUBHOM NpOorpaMMbl KOMNaHuu (qanee
—  WKIM), dwusndecknx nuy* — noTpedbutenen ycnyr 3HEepreTU4ecknx opraHumsauumn
rocygapctBeHHon bopmbl COBCTBEHHOCTM B YaCTX KOPNOPaTUBHOIO NPEOSIOKEHNST «TapUdHbIe
nnaHbl NMMHENKN « TenemeTpusay.

«3aKpbiTasa aboHeHTcKas rpynna» (ganee — 3AlN) — ycnyra, no3eonsioLwas coBepLlaTb BbI30BbI
no cneuuanbHOM CTOMMOCTM B paMKax OTAenbHoW rpynnbl aboHeHTOB. [MpepoctaBnsercs
aboHeHTaM KOpnopaTMBHbIX MpeanoXeHnn n nonb3oBatenam ycnyrn «Komanga». Vcxogawme
Bbl30Bbl BHYTpU 3Al npegocTaBnsalTCcs B COOTBETCTBUM C «[lopsigkoM npeaocTaBrieHns
Tpadumkar.

MupmBnayanbHaa kopnopatuBHasa nporpamma (MKI) — cneumanbHoe npegnoxeHune
KOMMaHuu, nossornsowee @QU3MYECKMM nuuam — COTPYAHWKaM  OpUAMYECKOro  nuua
o6cnyxmBaTbCa MO KOPNOpaTUBHLIM NPeanoXeHnaM. KomnaHusa camocToaTenbHO onpegenseT
YyCroBua U NpeanoXxeHuns, npegnaraemole B pamkax VK.

KopnopaTuUBHbLIN KINUMEHT — lopyandeckoe nuuo, MHAMBMAYaANbHbIA NpeanpuHumaTens u/ unum
dpusnyeckune nuua — ydactHukm UKI, obbeamHeHHble B oTaenbHyto AT
B nopspgke onucaHbl cneaylowme KOpnopaTuBHbIe NPeasioXXeHUs:

— npeanoxeHus nuHenkn « CBOé peLlueHney;

— KOMMMEKCHbIe NMPOAYKTbI NIMHENKN «[TpocToe pelueHney;

— TapudoHble NaHbl NMHENKN «TenemeTpusy;

— TapudoHbIi nnaH «Pe3epBHbln KaHan. IHTepHeT ansa ogucay;
— TapudHbIi nnaH «bnsHec AHNUM VIP».

M QONOJNIHUTENbHbIE YCINYIK:

«KomaHpga» — ycnyra gns aboHeHTOB — PM3MYECKUX NNL, OBCY>KMBAKOLIUXCA MO TapuHbIM
nnaHam, OTNMYHBLIM OT KOPMOpPAaTMBHbLIX, MO3BONAOLLAA COBEPLUATb BbI3OBbI MO CreuManbHOn
ctonmocTn B pamkax Al kopnopaTUBHOIO KIMEHTA.

«PasgenbHbIn cyeT» — 3TO BO3MOXHOCTb ANnA abOHEHTOB KOPMOPaTUBHOIO KMMeHTa
CaMOCTOATENbHO MOAKMNIOYaTb, OMfadMBaTb cyeTa 3a psg  OONOMHUTENbHbIX  YCnyr W
npnobpeTtaTb 060pyQOBaHNE U akceccyapbl.

ToBapbl — TenedoHHbIe annapaTbl, NaHWeTbl, UHble aBOHEHTCKME YCTPOWUCTBA, peanvayemMble
KOMNaHWen B cooTBeTCTBMM C [opsiakom NpeaocTaBrieHns ToBapa B PacCpPOYKy KIMEHTaM —
dum3nyeckum nuuam, 3a UCKMYeHnem ToBapoB, NMMBo obopyaoBaHMS, HA KOTOpble MOPSIAOK
NpeaoCcTaBeHNs PacCPOYKN OrOBOPEH OTAENbHO.

HetepmuHansHoe o6opyaoBaHue — obopygosaHme 6e3 SIM-crnoTta: HoyTOykKn, KOMNbIOTEPHOE
obopynoBaHune (nepcoHarnbHble KOMMbOTEPbI, MOHOGMOKM), MapLUpyTM3aTOpbl, TEXHMKA AONs
AOMa, WrpoBble KOHcomnu, TB-mpucTaBku, peanuayemoe KOMMaHWenh B COOTBETCTBUM C
HacToswum Mopsgkom, 3a ucknoveHnem obopyaoBaHus, Ha KOToOpoe NoPSA0K NPeaoCTaBneHus
paccpoyku nmbo LieHbl CO CKUOKON OrOBOPEH OTAENBHO.

Akceccyapbl — yMHble 4Yacbl 6e3 SIM-kapTbl, aganTepbl, rapHUTypbl, kabenu, 3apsgHble
YCTPOWCTBA, 3allUTHble CTEeKna, KapTbl NaMaATW, HayLHWKWA, NOPTATUBHbIE KOJIOHKM, PEMELLKH,
cendwm-nanka, cTunycbl, ¢uTHec-6pacneTbl, 4Yexnbl, WHble akceccyapbl, peanusyemble
KOMMNaHWen B COOTBETCTBUM C MNopsakomM NpedoCTaBNeHNs akceccyapoB B pacCpPOYKy KIMeHTam



- CbVI3I/I‘-IGCKI/IM Muam, 3a UCKIKYeHneM akcecCyapoB, Ha KOTOpbIe NopAAOoK npenoctaBlieHuns
pacCpo4Kn OoroBopeH otaesibHo.

MpepoctaBneHne ToBapoB u AkceccyapoB Ha PasgenbHbiM cueT perynupyetcs
OOMNONHUTENbHBIMU Nopaakamu: MNopaaok NpefocTaBneHns ToBapa B pacCpoudKy KiMeHTam —
dumsmyeckum nuuam; opsaok NpedoCcTaBfieHUs akceccyapOoB B PacCpouYKy KNUeHTaMm —
dmsndeckum nuuam; NMopsaok peanunsaumm ToBapa no LEeHe Co CKUOKOW.

ABTOpPU3OBaHHbIN agpec — 3TO OAWNH UM HECKOSBbKO aApeCcoB 3MEKTPOHHOM NOYTbI, YKa3aHHbIX
B pErMcTpaumoHHomn hoopMe Unm 3asBreHnn KnmeHTa, opopMnIeHHOM Hagnexaiwimm obpasom, no
KOTOPbIM BO3MOXEH MNpUeM 3asfBOK OT KIMeHTa-topugudeckoro nvua 6e3 OONONHUTENbHOW
noeHTuduKauumn. 3asiBKM KNUEHTOB-IOPUOMYECKUX NUL, OTMpaBrieHHble ¢ ABTOPU30BAHHOIO
agpeca, NpMpaBHMBAOTCA K 3as8BIEHUAM, OPOPMIIEHHBIM HA PUPMEHHOM BriaHKe C nevaTbio U
NOAMUCBIO pYKOBOAUTENS IOpUANYECKoro nuvua. 3asdBkM Ha ornepauun, CBSA3aHHble C
pacTopXeHMeM aoroBopa wnu nepeodopmneHnem aboHeHTa, He MOryT ObITb HanpaBrieHbl
nocpeacTBOM aBTOPU30BAHHOIO agpeca.

2. KopnopatuBHbie npeanoxeHus

2.1. OO6wue nonoxeHus:

2.1.1.3AI' npepgocTtaBnsieTcs nNpu YycnoBuum o6CNyXMBaHUA He MeHee 2-X aboHEeHTOB Mo
KOpNopaTMBHbIM NPEANOXEHUSIM.

2.1.2. ABoHeHTCKas nnata no KopnopaTuBHLIM NPeafioKEeHNAM B3MMaeTCs eXXeQHEBHO paBHbIMN
A0MSAMM B 3aBUCMMOCTU OT KONu4ecTsa AHeN B KarneHgapHOM Mecsue.

BkritoueHHbIN TpadurK, NPeayCMOTPEHHbIN NPeanoXeHneM, NpegoCcTaBnseTca B COOTBETCTBUM C
«Mopsigkom npegoctaBnenns Tpaduka» n «Mopsgkom okasaHus yenyrn «MobunbHbI
WHTEPHET» NPU HaNn4MM COOTBETCTBYIOLLUX MNOAKMOYEHHbIX yenyr. Mpu pernctpauumn aboHeHTa
B CETsX oneparopos-naptTHepoB Poccuinckon degepaunu:

o npepoctasnsaoTca 150 HeTapnmUnpyeMbIX BXOOALWNX MUHYT B TEYEHNE KaneHgapHoro
Mecsdua B ceTax onepatopoB Poccunckon Penepaumm. Hencnonb3oBaHHbIM Tpaduk B
nocrnegHnin AeHb KaneHoapHoro Mecsua aHHYNUPYETCH, OEHEXHbIN 3KBMBANEHT He
NCNonb30BaHHOro Tpadumka He BbinavyMBaeTCcs.

e MVHYTbl BO BCe ceTw/gpyrne ceTu, NpedocTaBnsieMble B paMkax TapudHOro nnaHa
aboHeHTa, kpome TT1 nuHerkn «TenemeTpusa», pacxoaylTCcs Ha Ucxoadlime Bbi30Bbl B
Pecnybnuky Benapycb, HO He 6onee 150 MWMHYT B TeuyeHwe KaneHgapHOro mecsua.
Mcxopsawme BbI30Bbl CBEPX 3TOrO0 NUMUTA WM Ha Apyrne HanpasfeHusi Bbi30BOB
onnaymBalrTCs N0 POYMUHIOBLIM Tapudam.

ABOHEHTbI KOPNOPAaTMBHOIO KMMEHTA MOrYT 0GCNY>KMBATLCS MO HEKOPNOPATUBHBLIM TapU(PHBIM
nrnaHamM Ha ycroBusiX, He NPOTUBOpeYaLLmMX aaHHOMY [lopsiaky.

2.1.3.KopnopaTtuBHbIV KMMEHT MMEET NpaBo OTKa3aTbCs OT 06CNyXMBaHWS MO KOPNOpaTUBHOMY
npeanoxexHuto. B atom criyyae cmeHa npensiokeHnin aboHEHTOB KOPNOpPaTMBHOMO KIMEeHTa
NPou3BOANTCHA Ha OCHOBaHUW 3asBrieHuns knueHta. lpu atom ycnyrm 3Al n «KomaHga»
OTKNtoYarTCs.

2.1.4.CmeHa TapudHOro nnaHa unu npeanoxeHus pernameHTupyetca «[lopsiakoM CMeHb!
TapudpHOro nnaHa.

2.1.5.B cnyyae npekpaweHus yyactHukom UKI TpyooBbIX OTHOLLEHUN C HOPUANYECKUM MNLOM,
COTpyaHMKaM KOTOpOro GbINo coenaHo crneumaneHoe npepnoxeHue, ydactHuk UK obasaH B
TeyeHue 5 gHen ohopMnUTL 3adBMEHNE HA CMEHY KOPNOPaTUBHOIO TapmdHOro nraHa Ha nobon
OpYyron TapudHbIN NnaH, npegoctaBnsemMbld KoMnaHuen. 1o uUcTeyeHun [aHHOro Ccpoka
KOMMaHusa BrpaBe B OOHOCTOPOHHEM MoOpsAKe W3MEHWTb KOPNOopaTUBHbLIN TapuHbLIN nnaH
yyactHuka UK Ha TapuddHbIi nnaH «CtapTt».



2.2. MpepnoxeHus nuHenkn «CBOE pelueHne»

2.2.1.MNpeanoxeHns «CBOE pelueHMe» He OO0CTYMNHbl COTPYAHMKaAM HPUOWMYECKOro nuua no
nporpamme UKT1.

2.2.2.MNMpepnoxeHnst « CBOE peLleHney» BKNOYaT B cebs 7 peLlleHnin ¢ pasnuyHbiMn Habopamm
yCnyr.

2.2.3.lNogkntoyeHne n obcnyxvMBaHWe Mo nNpeanoXeHusMm pernameHTupyetca «lopsgkom
oKasaHus ycnyr no npegnoxeHnsm « CBoé peLueHne.

2.3. KomnnekcHble npoayKTbl NnHenkun «Mpoctoe peweHne»

- KomnnekcHble npoaykTtel nuHenkn «llpocTtoe pelueHne» He [OCTYMNHbI  COTPYyOHUKaMm
topuandeckoro nuua no nporpamme UK.

- KomnnekcHble npoaykTbl NUHenkn «[1pocToe pelueHue» BKYalT B cebs 4 npogykra ¢
pasnnUYHbIMU TapPUPHBLIMKU NNaHaMMU.

- MopgkntodeHne n obecnyxmBaHne No KOMMNEKCHbIM NPOAYKTaM pernameHTupyetcs «Mopsgkom
NpeaoCcTaBrieHnsa KOMMNIIEKCHbIX NpoayKToB [pocToe peLleHne».

2.4. TapudHble nnaHbl TIMHEUKU « TenemeTpusa»
2.4.1.Mpn nogkno4yeHMn aboHEHT MOXeT BblOpaTb OAWH W3 BapWaHTOB KOHUrypaumm
TapudpHoro nnaxa:
— TONbKO UHTEPHET
— WHTepHeT, SMS
— WHTepHeT, SMS, ronocoBown cepsuc
— WHTepHeT, SMS, «lepenaya AaHHbIX»
— uHTepHeT, SMS, ronocoeon cepsuc, «lepegaya gaHHbIX».
2.4.2.Ycnyra «[epenaya gaHHbIx» npegoctaBnsaeTcs 6e3 B3MMaHmsa aboHEHTCKOM NnaTthbl.
2.4.3. TapudpHbiv NnaH He npegycmaTpusaeT yenyrn MMS, SMS-poymuHr, «KoHgepeHL-CBA3bY,
«JTlobnmbIi HOMEpP», BO3BMOXHOCTb CMEHbI nakeTa ycnyrn « MobunbHbIn MHTEPHETY.
2.4.4. AGoHeHTbI TapuHbix NnaHoB TenemeTpuda-R He BkntovatoTca B Al knueHTa.
2.45. TapupHole nnaHbl TenemeTtpusi-R  npegycmaTtpuBaloT  creumanbHble Tapudbl Ha
NHTEPHEeT-TparK B POYMUHTeE.
2.4.6.MMogkntodeHne TapudHoro nnaHa «v-Tenemetpuda 160» gocTynHo omMsmyeckumm nuuamm™
ANS MCNONb30BaHMA B CPeacTBax pacyeTHOro y4yeta (CYETYMKM  TEnsioBOW 3JHeprum),
yCTaHaBnMBaeMbix B cdepe  IHEprocHabXeHus  JHepreTM4eCcKUMn  opraHuM3auusamn
rocygapctBeHHON hopMbl COBCTBEHHOCTH:
- NOAKNIYEHNE TapnpHOro nnaHa NpomsBoAMNTCA Npy obpalLeHnn KnueHTa-msmnyeckoro nuua*
B MarasuHbl A1;
- ONs NoAKntoYeHnst Ha TapudHbli nnaH «v-Tenemetpust 160» KMeHT-M3nYeckoe nmuo*
npenocTaBnseT: OOKYMEHT, YOOCTOBEPSIOWNA FNNYHOCTb, M 3asdBfeHne OT 3SHEepPreTUYecKom
opraHv3saumm rocygapcTBeHHoN popmbl COBCTBEHHOCTH, B KOTOPOM COAEPKUTCS MHpOPMALMS O
napameTpax ycnyr, Heo6X0AMMbIX A5 KOPPEKTHOro (PYHKLUNOHUPOBAHWUS CPEACTB pacHETHOro
yyeTa;
- He NpedocTaBnseTca B pamkax TapudHOro nnaxHa:

- CMeHa TapudHOoro nnaHa Ha «v-TenemeTtpus 160»;

- CMeHa TapudHoro nnaHa c «v-Tenemetpus 160» Ha UHOW;

- nepeodopmneHve aboHeHTa Ha UHOe N1L;

- NpnobpeTeHMEe TOBAapOB N aKCECCyapoB;
- B KOH(purypaumio TapudHoro nnaHa BxoauT: uHTepHeT, SMS, «[epepaya gaHHbix», APN,
BHYTPEHHWUI cTaTtuyeckun IP-agpec;
- ycTaHoBKa SIM-kapTbl ¢ TapudHbIM N1aHOM B CPeACTBa pacHeTHOro yyeTa (CHETUYUKM TENNOBON
9HEeprun) OocCyLecTBNAETCS KIMEHTOM CaMOCTOATENbHO MMM C MPUBMEYEHUEM KITUEHTOM
3HepreTU4ECKON opraHmM3aumen rocyaapctBeHHoOM popmbl COGCTBEHHOCTU.
2.4.7.«v-Tenemetpusa 12 3G/4G», «v-TenemeTtpua 24 3G/4G», «v-TenemeTtpus 45 3G/4G», «v-
Tenemetpua 75 3G/4G», «v-Tenemetpua 110 3G/4G», «v-Tenemetpua 160 3G/4G»,
«Tenemetpus 5 3G/4G», «TenemeTtpusa 10 3G/4Gy», «TenemeTtpusa 20 3G/4Gy», Tenemetpusa 30
3G/AG», «Tenemetpua 35 3G/4G», «Tenemetpua 75 3G/4G», «Tenemetpus 100 3G/4Gy,
«Tenemetpusa 5-3R 3G/4G», «Tenemetpua 5-5R 3G/4G», «Tenemetpus 10-7R 3G/4G»,



«Tenemetpua 10-50R 3G/4G», «Tenemetpus Light 3G/4G» poctynHbl Ansa aboOHEHTOB,
ncnonb3yowmnx obopynoBaHue, nogaepxusarowee paboty B ceTu CTaHOapToB He Huke 3G.
KomnaHusi octaBnsieT 3a cobov npaBo Ha MpPoOBEAEeHMEe MOHUTOPUHIa WUCMONb3yeMoro
aboHeHTamn o060pyaoBaHMA C LENbi BbIIBNEHUST COOTBETCTBMS TapudHOMY nnaHy W
nocneayroLlen aBToMaTUYECKoON CMeHbI TapudHOro nnaHa aboHeHTy cornacHo Tabnuue 1:

Tabnuua 1

[MepBOHaYvasnbHbIM TaPUPHbIA NaH

HoBbIn TapuHbIn NnaH

v-Tenemetpua 12 3G/4G

v-Tenemetpua 12 2G

v-Tenemetpua 24 3G/4G

v-Tenemetpua 24 2G

v-Tenemetpua 45 3G/4G

v-Tenemetpua 45 2G

v-Tenemetpua 75 3G/4G

v-Tenemetpua 75 2G

v-Tenemetpusa 110 3G/4G

v-Tenemetpuna 110 2G

v-Tenemetpusa 160 3G/4G

v-Tenemetpua 160 2G

Tenemetpua 5-3R 3G/4G

Tenemetpua 5-3R 2G

Tenemetpua 5-5R 3G/4G

Tenemetpua 5-5R 2G

Tenemetpua 10-7R 3G/4G

Tenemetpua 10-7R 2G

Tenemetpua 10-50R 3G/4G

Tenemetpua 10-50R 2G

Tenemetpua 5 3G/4G

Tenemetpua 5 2G

Tenemetpua 10 3G/4G

v-Tenemetpua 75 2G

Tenemetpua 20 3G/4G

Tenemetpua 20 2G

Tenemetpua 30 3G/4G

v-Tenemetpua 75 2G

Tenemetpua 35 3G/4G

v-Tenemetpua 75 2G

Tenemetpua 75 3G/4G

v-Tenemetpua 75 2G

TenemeTtpua 100 3G/4G

v-Tenemetpua 75 2G

Tenemetpua Light 3G/4G

Tenemetpus Light 2G

2.4.8. TapudHble nnaHbl «v-TenemeTpusa 12 2G», «v-TenemeTtpusa 24 2G», «v-TenemeTtpus 45
2G», «v-Tenemetpua 75 2G», «v-Tenemetpua 110 2G», «v-Tenemetpus 160 2Gy»,
«Tenemetpusa 5 2G», «TenemeTtpua 20 2G», «Tenemetpus 5-3R 2G», «TenemeTpus 5-5R 2G»,
«Tenemetpusa 10-7R 2G», «TenemeTtpusa 10-50R 2G», «TenemeTtpusa Light 2G» goctynHbl ans
aboHeHTOB, Ucnonb3ywmx obopyaoBaHue, nogaepxumeatowee paboty B cetu ctaHgapTa 2G.
KomnaHus octaBnsetr 3a cobon npaBo Ha nNpoBeOEeHUE MOHUTOPUHra MCMNOoNb3yemMoro
aboHeHTamn o00oOpygoBaHNA C UENbio  BbISBMEHUS COOTBETCTBUSA TapudHOMY nfiaHy w
nocneayroLlen aBToMaTUY4ECKoN CMeHbI TapudHOro nnaHa aboHeHTy cornacHo Tabnuue 2:

Tabnuua 2

lNepBOHavanbHbIN TapudHbIA NNaH

HoBbIi TapudHbIM NNaH

v-Tenemetpus 12 2G

v-Tenemetpus 12 3G/4G

v-Tenemetpus 24 2G

v-Tenemetpusa 24 3G/4G

v-TenemeTtpus 45 2G

v-TenemeTpus 45 3G/4G

v-Tenemetpua 75 2G

v-Tenemetpus 75 3G/4G

v-Tenemetpusa 110 2G

v-Tenemetpus 110 3G/4G

v-Tenemetpusa 160 2G

v-Tenemetpua 160 3G/4G

TenemeTtpua 5-3R 2G

TenemeTtpug 5-3R 3G/4G

TenemeTtpua 5-5R 2G

Tenemetpusa 5-5R 3G/4G

Tenemetpus 10-7R 2G

Tenemetpua 10-7R 3G/4G

Tenemetpua 10-50R 2G

Tenemetpus 10-50R 3G/4G

Tenemetpus 5 2G

Tenemetpus 5 3G/4G

Tenemetpus 20 2G

Tenemetpus 20 3G/4G

Tenemetpus Light 2G

TenemeTtpus Light 3G/4G

2.4.9. C aboHeHTOB, MCMNOoNb3yoLWNX TapudHble nnaHbl «v-Tenemetpuda 12 2G», «v-TenemeTtpus
24 2G», «v-Tenemetpus 45 2G», «v-Tenemetpuss 75 2G», «v-Tenemetpuss 110 2G», «v-
Tenemetpus 160 2G», «Tenemetpua 5 2G», «Tenemetpus 20 2G», «Tenemetpus 5-3R 2G»,
«Tenemetpua 5-5R 2G», «Tenemetpusa 10-7R 2G», «Tenemetpusa 10-50R 2G», «Tenemetpus



Light 2G», B3MmaeTcs exemecavHaa nnarta 3a noggepXxaHve aKcnnyaTauuoHHOW FOTOBHOCTU
ceTn 2G B COOTBETCTBUU C YTBEPXKOEHHBIMU KOMNaHWen Tapudamu.

2.5. TapudHbin nnaH «<busHec AHnum VIP».

2.5.1. AGoHeHTCKas nnarta TapudHOro nnaHa BktoyaeT 6e3NMMUTHBIN Tpaduk Yepes NnyoernyHyto
N KOPNOPAaTMBHYIO TOYKY JOCTyna 6e3 orpaHu4eHns CKOPOCTMW.

2.5.2.Pasgaya uHTepHeT - Tpaduka no tTapndHOMY nfiaHy JOCTYMHA TOMbKO C NOAKNIOYEHHOM
ycnyron Pexxum mogema +.

2.5.3.TlogkntoyeHne gononHUTENbHbIX NakeToB He NpedocTaBndeTcs.

2.6. TapudHbIn nnaH «Pe3epBHbIN KaHan. MHTepHeT ansa oducar.

2.6.1.AboHeHTCKas nnata TapucHOro nnaHa BKIYAET UHTEPHET-TPadUK Yepes nyGrnnyHbie n
KopnopaTuBHble TOYKM JOCTYyna.

2.6.2.Mpn wnspacxogoBaHnn 100 6 4epe3 nybnuyHyt0 TOYKY AOCTyna CKOPOCTb OOCTyna
CHWXxaeTtcsa go 512 Kéut/c.

2.6.3.CmeHa Ha TapubHbIi nnaH «Pe3epBHbIn kaHan. VIHTepHeT ans ouca» He Npon3BOAUTCA.
2.6.4.[1ns1 obecneveHmns paboTbl pe3epBHOro KaHana KnnmeHTy no 3anpocy Bbigaetcs SIM-kapTa,
Kpome nogkntoyveHun B pamkax ycnyrm Wi-Fl gna 6usHeca.

2.6.5. TapudHbin NnaH «Pe3epBHbI kKaHan. MHTepHeT Ans oduca» AOCTYNeH A8 NogKnyeHns
NPy YCNOBMU MOMb30BaHUA TapuHbIMM NnaHamu nuHenkn «WHTepHeT ana odwmcar» (npwm
NoaKMYeHNN ogHoro Tapuda nuHenkn «MHTepHeT ans oduca» OOMNyCcKaeTcs MoAKniyeHue
O[HOro pe3epBHOro kaHana). Ecnn B nocneacTBuMmM Co CTOPOHLI KnMeHTa ByaeT MHMUMMPOBAHO
OTKMOYEHUN TapudHOro nnaHa nuHenkn «WHTepHeT ans odmcay», KOMNaHuMs oCTaBnseT 3a
cobon MpaBO U3MeHUTb TapudHbIM nnaH «Pe3epBHbi KaHan. WHTepHeT ansi oduca» Ha
TapuHbIN NNaH nuHenkn «brnsHec AHNMM», yBegomme 06 3TOM KNMEHTA.

2.6.6.MMpn nogkntoyeHnn TapudHOro nnaHa nuHenkn "WHTepHeT ansa odwuca" u Tapuda
"Pe3epBHbli kaHan. WHTepHeT gns odwmca" knumeHTy, npu HeobxoammocTn, Bbigaetcsa Wi-Fi
poyTep CO CNOTOM 1151 pe3epPBHOro kaHana B nonb3osaHue. MNpun OTKAYEHUM TapUGHOro nnaHa
"PesepBHbIit kaHan. HTepHeT ons oduca" KnneHt obs3yeTca 3aMeHnTb 06opyaoBaHMeE Ha TO,
KOTOpoe He npeaycmaTpmBaeT crota ana SIM-kapTbl.

3. [lononHuTenbHbIe ycnyru

3.1. O6wwme nonoXxeHuns:

3.1.1. MNepuopg npepoctasneHua ycnyr — 30 AHeW C NocrneaywowuM aBTOMaTUYECKUM
NPOANEHNEM.

3.1.2. CtommoCcTb ycnyr ChOuCbiIBaeTCd €eOuMHOBPEMEHHO B MNOMHOM obbeme npwu
NnoakrtoYeHnmn/cmeHe n B aanbHenwem — kaxkable 30 gHen.

3.1.3. Ecnn Ha MOMEHT 04epedHOro CrnucaHusi CTOMMOCTWU YyCryru abOHEHT OTKIYEeH OT
NCXOOALLEN U BXOASLLEN CBA3WN MO NPUYMHE HECBOEBPEMEHHOWN OnMnathbl yCryr komnaHum nmbo
ncnonb3oBaHna ycnyrn «llaysa», CTOMMOCTb ycrnyrm Gyger cnucaHa nocfne BOCCTaHOBMNEHUS
obcnyxmBaHMa eguHoM Cymmon B MOnMHOM obbeme. [lepuog npenocTaBneHust ycryru He
NpoanseTcsa Ha CPOK OTKMIOYEHUS OT CeTu CBA3U. TpaduK, ecriv OH NpeayCMOTPEH YCNyrowu,
OygeT npegocraBfeH B NoNHOM obbeme B TedeHne 24 yacoB M AOCTYNEH OO KOHUA nepuoga
npegocTaBneHnst YCryru.

3.1.4. BkroYeHHbIn Tpaduk OOMONHUTENBLHbLIX YCryr npegocTtaBndetrca cornacHo [lopsaaky
npegocTaBneHns Tpaduka.

3.2. Ycnyra «KomaHpa»

3.2.1. Ycnyra «KomaHga» nosBonseT cosepllaTb BbI30Bbl MO cneuuanbHOM CTOMMOCTU B
pamkax 3Al kopnopatmeBHoro knueHTta u Bkntovaet 1000 MUHYT mMcxogawmx BobizoBoB B 3Al
KOprnopaTMBHOIO KIMEeHTa.

3.2.2. Ycnyron MOryT BOCMOMb30BaTbCA (PU3NYECKME NULa — COTPYAHWKM KOPMNopaTUBHOMO
KnneHTa, 06CnyXnBaroLLmMncs no TapudHbIM nNnaHam, OTIIMYHBIM OT KOPropaTUBHBbIX.

3.2.3. llogkntoyeHne ycnyru MNpou3BoAUTCS MO 3asiBIEHUD  KOPNOPaTMBHOINO  KIMEHTa
(BO3MOXXHO NpeaoCcTaBrieHne Cnncka COTPYAHMKOB KIMEeHTa ANA NOAKIKYEeHMs ycnyrn), nmbo no
3aABMNeHnI0 (pmandeckoro nuua (C OTMETKOW KOprNopaTUBHOMO KIIMEHTA Npy OTCYTCTBUW CMMCKA,



nmbo npu npegbsiBNEHUU U3NYECKUM NULOM [AOKYyMEHTa, noaTBepXaallero TpyaoBble
OTHOLUEHUS C OpUANYECKMM NMLOM: MPOMYCK, CryxebHoe yAOoCTOBepeHue, crnpaBka C MecTa
paboThl).

3.2.4. CTOMMOCTb UCXOAALLMX BbI30BOB CBEPX BKITHOYEHHbLIX B YCMYyry onnavnBaeTcs CornacHo
AencTByowemMy TapudHOMy nnaHy aboHeHTa, Kak Bbl30Bbl BHYTPY CETU.

3.2.5. ABoHeHT c ycnyron «KomaHga» MoxeT ObiTb BknodeH B 3Al TONMbKO OAHOrO
KOPNopaTMBHOIO KIMeHTa.

3.2.6. OTknodeHne ycnyrn npou3BOAUTCS:

— MO 3asBneHno PU3NYecKoro nuua nnu rno Kody JocTyna;

— Npu cCMeHe TapudHOro nnaHa aboHeHTa-U3NYeCcKoro nuua Ha TapudHbIN NNaH, Ha KOTOPOM
ycnyra He nNpefocTaBnsAeTCs,;

— Ha OCHOBaHMW Cruncka COTPYAHWUKOB, C KOTOPbIMW BbINM pacToOpPrHyThbl TPYAOBbIE OTHOLLEHWS,
NPeAoCTaBIEHHOro KOPNopaTUBHBLIM KITMEHTOM;

— Ha OCHOBaHMM 3asiBNEHUS KOPNopaTUBHOMO KNMEHTa O npekpaLlleHnn NCnonb30BaHns yCryru
«Komangay;

— B Cfy4yae OTKa3a KopropaTUBHOMO KIMeHTa OT 06CNyXMBaHUA NO KOPMOPATUBHBLIM TapuUHbIM
nnaHam NnMbo pacTopKeHWst JOroBopa C KOMMaHUeN.

3.2.7. KomnaHusa Bnpase oOTKas3aTb B MOAKIMIOYEHUW YCNyrM COTPYAHMKaM KOpropaTUBHOIO
KNMeHTa npu MpeBbIEeHUN KonuyecTBa nonb3oBaTenen ycnyrn 6onee yem Ha 15% ot
YNCIIEHHOCTWN COTPYAHWKOB KOPNOPATUBHOIO KITMEHTA.

3.3. Ycnyra «Pa3genbHbin cyeT»

3.3.1. PasgenbHbll CYET - 3TO BO3MOXHOCTb [AOJi1 abOHEHTOB KOpPMOPaTMBHOIO KIMEHTa
CaMOCTOATENbHO MoAKNioYaTb M onnavvMBaTb MOOUIbHBIA WMHTEPHET (MHTEPHET-NakeTbl W
WHTEpPHEeT-TpachuK, B TOM YMCNE U POYMMUHIOBbIN), yCnyrn Ha ©6ase MOOGUNBHOrO WMHTEpHeTa
(AHTMBMPYC, Bnok-nuct, Oetckmi UHTepHeT, Smart LWkona, VOKA, pOyMWHroBble MHTEPHET-
nakeTbl U Ap.), ToBapbl, HOYTOYKKN, KOMMbIOTEPHOE 060pyaOBaHME (NepCoHanbHbIE KOMMNbIOTEPDI,
MOHOBOKNM), akceccyapbl NPUOBPETEHHbIE CO CKUAKOMW, B pacCcpoyky Ha 6 nnun 11 unu 18 unn 24
nnn 30 mMecsiLeB, a TakkKe YCNyrn CBsi3W CBEPX OrpaHUYEeHURN, YCTAHOBIEHHbIX KIWEHTOM -
IOPUANYECKUM JTULLOM.

3.3.2. BO3MOXHOCTb CaMOCTOATENBHOM Onfiatbl MOBUBHOIO UHTEPHETA He NpegoCcTaBndeTcs
B Criy4yae Mcnonb30BaHus aboHEHTOM KOpNopaTUBHOM TOYKKM JOCTyNa.

3.3.3. Habopbl ycnyr B pamkax npeanoxeHnn «CBOE pelleHne» He MNepeHocATca Ha
nepcoHarbHbIA CYET.

3.3.4. KnuneHT-topyanyeckoe nuuo MMeeT MpaBo OrpaHuyYuTb BO3MOXHOCTb MOLKITHOYEHUS
CcBOUM aboHeHTaMm ycnyrm «PasgenbHbIn cHeT».

3.3.5. 3a nonb3oBaHue ycnyron «PasgernbHbil cH4eT» B3MMaeTCs nnata CornacHo Tapudam
kKomnaHun. CTOMMOCTb YCNyru CNnCbIBAeTCH Co cyeTa hnanyeckoro nuua.

3.3.6. lMogkntoveHne ycnyrn «PasgenbHbld cHET» NpoM3BOaMTCA Npu obpalueHnn aboHeHTa
topuamyeckoro nuua B marasvH A1 1 3aknioYeHnn ¢ HAM, Kak ¢ U3ndeckum nuuom, aorosopa
06 oKkasaHuu ycnyr cBsi3u.

3.3.7. lNpn nepeHoce ycnyr co cyeTa (U3NYECKOrO nuua Ha CYeT puanyveckoro nuua,
MOOBUIbHBIN MHTEPHET aboOHEeHTa 3ameHAeTcss Ha «WHTepHeT Ana TapudHOro nnaHa» u
onfayMBaeTCa CO cYeTa lOpPUAMYECKOrO NUua, ecnv 3TO He NpoTuBOpednT Habopy ycnyr,
3aka3aHHOMY 4S5 abOHEHTOB IOPULNYECKUM FNLIOM.

3.3.8. OrtkntoveHne ycnyrm «PasgenbHbi cyeT» MpousBOAMTCA B MarasvHe A1 nyTtem
pacTopXeHus poroBopa C aboOHEHTOM Kak € duandeckum nuuom. [pu aToM aboHeHTY
HeobxoAMMO MoracuTb 3a[0MMKEHHOCTb, a TakkKe WHble (UHaHCOBble obs3aTenbcTBa Mo
pacTopraeMmomMmy forosopy. MobunbHbIi MHTEPHET aboHeHTa Mnocne pacToPXeHUs Aorosopa
3ameHsieTca Ha «MHTepHeT ana TapudHOro nrnaHa» 1M onflavyMBaeTcsa Co cyeTa puandecKkoro
nvua, ecnu 3T0 He NPoTMBOPEeYUT Habopy ycnyr, 3akasaHHOMY ANs aBOHEHTOB HOPUANYECKUM
nmuomMm.

3.3.9. B cnyyae pacTtopxeHus (nepeocdopmMreHus) QoroBopa HOPUOUYECKMM NMLUOM B
OTHOLWEHUN aboHeHTa, umetowlero ycnyry «PasgenbHbin cHeT», okazaHue ycnyr no 4oroeopy,
3aKMNOYEHHOMY C U3MYecKUM NnuLOM, npekpawaeTca. B cnyvae oTcyTCcTBMSA (PUHAHCOBbLIX



06a3aTenbCcTB JOrOBOP pacTopraeTcsi aBTomatmdeckn. B nHom cnyyae poroBop cuutaeTcs
AEVNCTBYOWMM A0 06palleHns aboHeHTa B MarasmH A1 3a pacTopXeHmem 4orosopa.
3.3.10.Mpwn ncnonbsoBaHum ycnyrn «PasfenbHbli cHET» onnaTa ycnyr cBasw, NoTpebrieHHbIX
aboHeHTOM, NPON3BOAUTCS KaK CO cHeTa IPUANYECKOro nnuya, Tak U co cyeTa n3nyeckoro nuua
(oanee — nepcoHanbHOro cyeTa), NPy 3TOM CTOMMOCTb YCNYr onpeaenseTcs npeanoxeHnem nnm
TapudHbIM NaHomMm aboHEHTa PUANYECKOro nuua.

3.3.11. Co c4eTa opnanyeckoro nuua onnadmBarTCs:

— aboHeHTCKasa nnata NpeasioKeHns unv TapugHoro nnaHa;

AOMONHUTENbHbIE YCyrn (KpOMe YCryr, NepeHeCeHHbIX Ha cHEeT PU3nYecKoro nuua);

— ronocoBow TpaduKk CBEPX BKIOYEHHOrO B NpeanoXeHne unu TapudHbivi nnaH aboHeHTa;
SMS, BnaOeo3BOHKY;

— POYMUHIOBbI Tpaduk (Kpome WHTEpHeT-Tpaduka, €Cnu OH OnfadnmBaeTcs Co cyeTa
dmsmyeckoro nuua).

3.3.12. C nepcoHarnbHOro c4yeta onfa4mMBatoTcs:

— VWHTEpHEeT-TpauK CBEPX BKMIOYEHHOIO B NpeasioKeHne nnm TapugHbli nnax;

— WHTEpHeT-NakeTbl U UHTEPHET-TpaUK CBEPX BKITHOYEHHOrO B NaKeThl;

— ycnyrn Ha 6a3e MOOWIBHOIO MHTEPHETA;

- MMS;

— POYMUHIOBbIN NMHTEPHET-TPadUK;

— nnaTexmu 3a obopyaoBaHue, akceccyapbl U UHTEPHET-NaKeT, MOAKIHYEHHbIN B COOTBETCTBUM
c obssatenbsctBaMu, MPUHATBIMU  KITMEHTOM-(PU3NYECKUM NMLUOM Npu  npuobpeTeHuun
o6opyaoBaHus, akceccyapoB B paCCpOYKy U CO CKUAKOW;

— ycnyru cBsasn, noTpebrieHHble CBEPX OrpaHNYEHUIN, YCTaHOBNEHHbIX KIMEHTOM - OPUANYECKUM
nnuomMm.

3.3.13.Ycnyrn Ha 6a3e MobunbHOro nHTepHeTa (aboHeHTCkasa nnata U CTOMMOCTb MHTEPHET-
Tpacdumka) 1 MMS nepeHOCATCA Ha nepcoHasnibHbI CYET aBTOMaTUYECKM Npu nepeHoce
MOBUNbHOro MHTepHeTa. Npu OTKNIOYEHUN MOBUNBHOIO MHTEPHETa Ha NepcoHanbHOM CYeTe,
ycnyra MMS Takke oTKnoyaeTcs.

3.3.14.Tonb3oBatenb ycnyrn «PasgenbHbli c4eT» - hU3nM4eckoe nuuo npu npuobpeTeHun
06opyaoBaHMs, akceccyapoB B PaCcCPOYKY, CO CKMAKOM MW NO crneumanbHOM LieHe C OnnaTon ero
CTOMMOCTM C MNEepCOHanbHOrO cyeTa npuM HeobxoaMMoCTU MoOXeT 3amMeHuTb SIM-kapTy,
npeaobsaBvMB OOKYMEHT, YOOCTOBEPSIOWMIA JIMYHOCTL. B MHbIX cnyyasx 3ameHa SIM -kapTbl
OCYLLECTBIIAETCS MO 3a8BNEHUIO KIMEHTa — IOPUAMYECKOro nmua.

3.3.15. Bo3MOXHOCTb onfnaTbl C NepPCOHANbHOro cyeTa ycnyr cBa3n, notTpebneHHbIX aboOHEHTOM
CBEpPX OrpaHNYeHui, YCTAaHOBIEHHbIX HOPUANYECKMM NULOM, NpeaoCcTaBnseTcs:

— CO criegywoLlero mecsua, ecnu ycnyra «PasgenbHbiin cHeT» NOAKMYeHa Nocne npesbILeHns
OrpaHNYeHnn (4Ns pOyMUHIroBOro Tpaduka — nocne nocTynneHnus TapuuKaLMoHHbIX 4aHHbIX OT
POYMWHI-NapTHEPOB);

— B TeKywem wmecsaue, ecnu ycnyra «PasgenbHbli cdeT» MOAKMIOYEHa A0 HACTynfneHus
OrpaHNyYeHnn (ANa POyMUHroBOro Tpadguka — A0 NOCTYNNEeHUs TapuPUKaUMOHHbIX AaHHbIX OT
POYMUHI-NapTHEPOB).

3.3.16. HauncneHus 3a ycnyrn cBsa3m n obbembl noTpebneHHoro Tpadmka otobpaxkaroTcs B
cyeTax n getanuaaumm Toro KImeHTa, KOTopbIi OnfnavymMBaeT 3TW YCryru.

3.3.17.Monb3oBaternb ycnyrn «Pa3sgernbHbl CHET» MMEET BO3MOXHOCTb MoryyaTb perynsapHble
cyeTa Ha aNeKTPOHHbIM agpec, Npy 3TOM onfarta 3a NpegocTaBeHne yecryru He B3MMaeTcs.
3.3.18.Mopsgok pacyeTa 3a ycnyru CBsI3M OCyLLECTBNAETCH 3a4ucineHneM cpeacTB Ha 6anaHc
nepcoHanbHoro nuuesoro cyeta. MHdopmauuss o Homepe nuueBOro cyeta [LOCTyMNHa B
npunoxexHun Mo A1, npu obpaLieHnn B KOHTAKT-LEHTP Unun B MmarasvH A1.

4. KomnaHus BnpaBe B OLHOCTOPOHHEM MopsAKke M3MEHSTb HacToawwmn lMNopsgok, nyGnvkys
N3MEHEHMA Ha ouLmanbHOM canTe KomnaHum www.al.by.

5. Bo BceM WHOM, He YyperynupoBaHHOM HacToAWwMM [1OpsSaKOM, KIMEHT W KOMMaHUA
PYKOBOACTBYIOTCS MOMOXEHUAMMU A0roBOpa, 3aKMYEHHOTO MEXAY KINUEHTOM U KOMMaHUW.



