foroBop 06 oka3aHWU YCNyr 311IeKTPOCBA3N

1. O6wume nonoxeHus

1.1. Hactoawwun poroBop 06 OkaszaHUWM YCNyr 3fIEKTPOCBS3N PErynvpyeT OTHOLUEHUS Mmexay
KIMEHTOM N KOMNaHWeWn Mo OKasaHUIo YCnyr B CEeTU CBA3M KOMMNaHWW, a Takke B CeTAX POYMWUHIOBbIX
napTHEPOB N AOMOMHUTENbHbLIX YCHYr.

1.2. B HacToslLLEM JOrOBOPE UCNONb3YOTCA CrieayoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHusa — YHuTapHoe npegnpusTne no okasaHuio ycnyr «Al», ocywectenstollee AesTenbHOCTb
MO OKa3aHWIO YCNyr 3NEKTPOCBA3N Ha OCHOBaHWW NUUEH3un MuHucTepcTBa CBA3WM U MHOPMaTM3aunm
Pecnybnuku Benapychb. JlnueH3na Ha npaBo OCyLLEeCTBNEeHMs AeaTenbHOCTU B obnactu ceasm per. Ne
02140/925, BbigaHa MuHucTepcTBOM CBA3M U nMHGopMaTudauun Pecnybnukn Benapyce Ha ocHOBaHWM
peweHuns ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 ansa onnaTbl 3a YCryru CBA3MW,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ans onnatbl 3a o6opyaoBaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LIeHTpa 1 Cry0bl TEXHUYECKOWN nogaepxku - 150.

KnueHT — dmsmdeckoe nubo opuandeckoe nuuo, a Takke UHAMBUAYyanbHbI NpeanpuHUMaTerb, C
KOTOPbIM 3aK4eH JOroBop 06 OKa3aHuu yCryr aNeKTpoCBSA3N.

AGOHeHT — nonb3oBaTenb YCMyr Ha YCNOBMSX [AOroBOpa, 3aKMYEHHOTo MEeXAy KIMEHTOM U
KOMMaHunemn, KOTOpoMy BbigeneH aboHEHTCKMIA HOMED.

Yenyrun — ycnyrn coToBOV NMOABVIKHOWN 3MNEKTPOCBA3W, YCIyrn nepeaadn gaHHbIX, Tenematmyeckme
yCnyru, a Takke COnyTCTBYIOLLME UM AOMOSNHUTENbHbIE YCNYTU.

Ycnyra nepeHOCMMOCTU abBOHEHTCKOro Homepa - ycryra 3MeKTpPOCBA3W MO COXPaHeHuo 3a
aboHeHTOM ero abOHEHTCKOro HomMepa COTOBOM MOABWXHOW OMEKTPOCBA3M MpU CMeHe aboHEeHTOM
onepartopa COTOBOW NOABMXHOW 3NEKTPOCBA3MW.

[oroBop 06 okazaHUM ycnyr 3J51IeKTPOCBA3MU (Janee — JOroBop) — NyONMYHbIN JOTOBOP, KOTOPbIV
COCTOUT N3 HACTOSILLErO AOroBOpa U permcTpaumMoHHOn OpMbl, U OOJIKEH ObiTb MPUHST KITMEHTOM NyTEM
npucoeauHeHns K Hemy B LienoM. [lata u MecTo 3aknio4eHns JoroBopa ykasblBaoTCA B perncTpaumoHHOn
dopme.

PernctpaunoHHasa copma — ycTaHoBreHHas KomnaHuven dopma, cogepxallas cBefeHus O
KNneHTe, a Takke TapudHOM nraHe n ycryrax aboHeHTa, HadHa4YeHHbIX Ha MOMEHT 3aKroYeHns JOroBopa.

Mopsaknm okasaHusi ycnyr, npaBuna nNPOBeAEHUs PEKNaMHbIX akuui, CnpaBOYHO-
MHdopmMaumnoHHbIe maTtepuansbl (panee — lopaaku) — OOKYMEHTbI, pernameHTUpyloLme YCroBums
obcnyxmBaHua aboHeHTa, npefoCTaBneHus Yycnyr Mo  TapudHbIM - NnaHam, MNpegocTaBrneHus
AONOMHUTENbHbLIX  YCAYr, peKnaMHbIX  akuun, onybnukoBaHHble Ha  oduumanbHOM  cante
KomnaHum www.al.by.

3asiBNeHue — 3asBKa Ha MW3MeHeHue Habopa ycnyr, 3adMKCMpoBaHHasi abOHEHTOM
CaMOCTOATENbHO NpK NoMoLm cnyxb cepBuca komnaHum (ABToMaTUYeECKON cnyxbbl cepBrca aboHeHTa
(ACCA), IuyHoro kabuHeta, USSD, canta www.Al.by, KOHTaKkT-UeHTpa W [JpPYrNX CUCTEM
camoobcnyxmBaHus aboHeHTa), C UCMOMb30BaHMEM Koga AOCTyna, B BMAE MUCbMEHHOMO 3asiBMEHUS,
0hOPMIIEHHOIO KIMMEHTOM B LieHTpax undposbix ycnyr (ganee — LILLY), ueHTpax npogax u obcnyxuBaHus
(nanee — UMNunO) nubo B nyHKTax npogax u obcnyxueaHusa oduumaneHelix gunepos A1, onpegeneHHbIx
komnaHven (ganee — TM1MNO), npn nNpeabsABNEHUN [OKYMEHTa, YOOCTOBEPSOLIEro MMYHOCTb (Ans
npeacTaBuTEnNen LPUANYECKNX NyL — Npu NpeabaBreHnn JOKYMEHTOB, NOATBEPXKAAOLWMX MOSTHOMOUYUS U
NMYHOCTL  ObGpaTtumBlierocd). Tawkke 3asBMeHUs OPUAMYECKOr0 fvua WM UHAMBUAOYaNbHOrO
npeanpvHumMaTens MoryT 6biTb NepefaHbl NOCPeACTBOM aBTOPUM30BaHHOIO agpeca Ha NpeayCMOTPEHHbIe
Ansi 9TOro agpeca 9MeKTPOHHON MOYTbl KOMMaHWW, ecnn 3TO He npoTmBopeunT lopsakam okasaHus
COOTBETCTBYOLLUX YCAYT U APYrMM NYONUYHBIM AOKYMEHTaM KoMnaHuu. Mpu aTom o6bem oTnpaBnsemMoro
TeKcTa C BMNoXeHusMu He JorkeH npeeblwate 10 MB, a odopmreHue 3asBneHns - cCOOTBETCTBOBATb
TpeboBaHNAM, NPeabABNSAEMbIM K MUCbMEHHbLIM 3asiBNIEHUSAM IOPUONYECKUX JNLL.

JlnueBon cyeT — y4yeTHbI HOMEP KMMEHTa B OMIMMHIOBOW CMCTEME KOMMaHWW, NpUCBaMBaETCS
KNWEHTY MNpu 3aknioveHun gorosopa. JIMLeBoOn cyeT CNyXWUT ANs yyeTa OKa3blBaeMbIX KMWUEHTY YCIyr,
NMOCTYMMEHUSS W pacxodoBaHWUA [EHEXHbIX CPeACTB 3a YCNyrm W nnatexu 3a obopyaoBaHue,
NprMoBpeTeHHOE KNMEHTOM B KOMMaHnW. KnneHTy MoryT npMHagnexaTtb HECKOMBbKO MNULEBbIX CHETOB.

1.3. [JloroBop 3akno4aeTcs/B 4OroBOP BHOCATCA M3MEHEHUS OOHUM M3 YKa3aHHbIX CNOcoboB:

1.3.1. nyTem nognucaHns KNMEeHTOM perncTpaLmoHHON opMbl;

1.3.2. nyTeM OCYLIECTBMNEHMUA WHbIX OENCTBUWA, MPefyCMOTPEHHbIX KOMMaHWen, B TOM u4ucne
BHeceHue nnatexa, USSD-3anpoca n gpyrux, npeanaraembix KOMNaHMen cnocobos.

1.4. Ycnyrn npegoctaBnsaTcs aboOHEHTY Npu Hanuyuum B ero COOCTBEHHOCTW, BnageHuu nnbo
Nosfb30BaHNM OKOHEYHOro abOHEHTCKOro ycTpouncTBa (MoOunbHOro TenedoHHOro annaparta, mogema u
T.n., ganee — OAY), cepTuuumnpoBaHHoro B HaunoHansHONW cucTeMe NOATBEPXOAEHUS COOTBETCTBUSA
Pecnybnukun Benapycb.

1.5. [encTtByowmn TapudHbIA NnaH aboHeHTa Ha MOMEHT OKal3aHus YCNyr SBrsieTCs
HeoTbeMIEeMOWN YacTbio JOroBopa.
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1.6. KnueHT — topuanyeckoe nNuLo, NPUCOEAMHSIACL K YCIOBUSIM HacTosLLero orosopa, AaeT
cornacve cBoMM aboHeHTam Ha nogkmnoveHve ycnyrn «PasgenbHblii cHeT» U yrnpaBrneHve ycryramv B
obbeme 1 cnocobamu, NpeayCMoOTPEHHbIMU KOMMaHUEN.

2. MpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3akKmnyeHns OroBopa v onnaThl BbICTAaBNIEHHOIO cYeTa (B Cryyae onnaTbl KMMEHTOM
YyCINyr Ha OcHoBe npegonnaTbl) B Te4eHne 24-x 4acoB MOAKIIOYUTL abOHEHTa K CETU CBHA3M KOMMaHuu,
npegocTaBmB Npu HeOBXoaMMOCTN aboHEHTCKUn Homep 1 SIM-kapTy;

2.1.2. kOHCynbTMpoBaTb aboHeHTa Mo ero npocbbe O nopsigke OKa3aHus YCNyr KOMMaHwuw;
2.1.3. oTKMO4YNTL abOHEHTa OT CETU CBA3MN KOMMAHMKN MPU NOCTYNNEHNN 3asBreHnst 06 3TOM OT KINMEHTa;

2.1.4. nHpopmmpoBaTb KnNmMeHTa Yepes3 odumumanbHbli cant komnaHum www.al.by n/unu CMU o6
yBEnMYeHNn CTOMMOCTU YCnyr He no3gHee, Yem 3a 10 aHer 40 BCTYNNEeHUs N3MeHeHU B cuny;

2.1.5. nHopmMmpoBaTb KNMeHTa Yyepes oduumanbHbii canT KoMnaHum www.al.by 06 nameHeHmsix
JOroBopa, nopsaka okasaHust yCnyr, a Takke MHbIX UISMEHEHUSAX, CBA3aHHbIX C 06CnyXnBaHMeM KNueHTa B
KomnaHuu. MNpun Hanuuum cornacus aboHeHTa - PU3NYECKoro nmua, NPeaoCTaBNEHHOro B LIEHTPax Npogax
n obCcnyxnBaHus Npu NpeabsaBneHNN AOKYMEHTa, YAOCTOBEPSOLLEro IMYHOCTb, MO 3aSBMEHUIO KNUEHTa —
HOPVAMYECKOrO NnLa 1 NpegocTaBeHn HoMepa CeT! COTOBOW MOABWXXHOW 3NEeKTPOCBA3M AN 3TWX Lenen,
HanpaBnaTe SMS-coolLeHns, coaepxalime WCTOYHMK WHpopmauun o6 M3MEHeEHUsX B Tapudax u
[OroBope;

2.1.6. NnpegocTaBnATb YCMyrn Ha YCrnoBWsX, MPeQyCMOTPEHHbLIX JOrOBOPOM, MOPSAKOM OKa3aHusl
ycnyr, npaBuramu NpoBEAEHUS] pEKNaMHbIX akuuii, TapndHbIMK NiIaHaMy KOMMAaHWW.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa NCNOMNHEHMS 06A3aHHOCTEN B COOTBETCTBUU C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHWe yCnyr no fnuueBOMYy CYeTy, OTKMYMB aboHEeHTa OT CeTu CBA3U
KOMMaHu1, a TakkKe pacToOprHyTb AOrOBOP B OAHOCTOPOHHEM Mopsgke B Cnydasix, NpeayCcMOTPEHHbIX
OOrOBOPOM M 3aKOHOAATENbCTBOM;

2.2.3. 3amMeHuTb aboHeHTCkMn HoMep wu/wunu SIM-kapTy aboHeHTa, B TOM 4ucre, ecnvm 3To
NPOAMKTOBAHO TexHW4Yeckumn TpeboBaHnamu. O npeacTosiler 3ameHe KIMEHT yBedoMIsAeTcs
npeaBapuUTensLHO;

2.2.4. B cny4yae Hanuuusa y OOHOMO KIMEHTa HECKOMNbKUX NULEBbLIX CYETOB M BO3HWKHOBEHWUS
3aJ0/MKEHHOCTN XOTHA Obl MO OQHOMY M3 HWUX, KOMMNaHUS BrpaBe MPUOCTAHOBWUTb OKasaHwe ycnyr no
OCTarnbHbIM NULEBLIM CHETAM KNUEHTAa A0 NoralleHns ykasaHHOW 3a0MKeHHOCTU. B criyyae HenorawweHns
3a[J0/DKEHHOCTM KOMMNaHWsA BripaBe B GeccnopHOM nopsake cnucaTb AEHEXHble CPeAcTBa C OpYrux
NNLEBBLIX CYETOB U MHbIX OOMOBOPOB KMMEHTa B CYET YnnaTbl BO3HUKLIEW 33a40MMKEHHOCTUM C Yy4eTOM
LWTpagHbIX CaHKUUIA;

2.2.5. pasmeLlatb nobyto MHOpMaLMo, COMYTCTBYIOLLYIO OBCNYXNBAHWIO KITMEHTa B KOMMNaHUn, a
Takke MHHOPMaLMIO PEKNAMHOr0 Xxapaktepa Ha MHPOPMAaLMOHHbIX KaHanax, NpuHaanexalimx KoMnaHuu,
nepegaBatb 3Ty MHPOPMaLMIO MO aBOHEHTCKMM HOMEpPaM U KOHTaKTHbIM AaHHbIM, NPegoCTaBNEHHbIMU
KNMEHTOM B Nepuof AeNCTBUS LOroBopa cornacHo nyHkTy 1 ctaten 12 3akoHa Pecnybnuku Benapyck oT
10 mas 2007 r. Ne 225-3 «O pekname» B OTHOLUEHUWN KITUEHTOB, 3aKMOYMBLLMX 4OrOBOP C KOMMAHWEN 4o
15.11.2021 roga, n cornacHo ctatbe 5 3akoHa Pecnybnukm Benapycb o1 7 mas 2021 r. Ne 99-3 «O 3awmte
nepcoHanbHbIX AAaHHbIX» B OTHOLUEHWN KNMEHTOB, 3aKNO4YMBLLMX AOrOBOP C KomnaHuen nocne 15.11.2021
roga;

2.2.6. oTKpbIBaTb AOCTYN K ycrnyram, He BKMIOYEHHbIM B AeWCTByOLWMN Habop ycnyr aboHeHTa,
npeaBapuTenbHO pasMecTB 06 3TOM yBeAOMIIEHNE Ha oULManbHOM canTe KoMnaHum www.al.by;

2.2.7. U3MEHUTb B OLHOCTOPOHHEM MOPSAKE YCMOBWUS OOroBopa, onybriMkoBaB U3MEHEHUs Ha
odmumanbHOM cante KomnaHum www.al.by;

2.2.8. NpNOCTaHOBUTb YaCTUYHO WM B NMOJSIHOM 0ObeMe okasaHue yCnyr abOHEHTY B CriefytoLmx
cny4vasix:

- MIPU TEXHUYECKUX NOBPEXAEHUAX 000PYAOBAHUS KOMMNAHUWK;

- MPU NPOBOAMMbIX KOMMNaHWeN npodnnakTnyecknx paboTax;

- B Cfny4yae BO3HMKHOBEHMSI Yy KOMMaHWM OCHOBAHWW Monaratb, YTO KIMEHTOM/aboHEHTOM
COBepLUAETCsA NpaBoHapyLLUeHWe, NpuumHsiowee yuepd KoMnaHuu, TpeTbMM NnuuaM WM rocyaapcTtsy C
MCMNOMb30BaHNEM KaHarnoB CBS3W M 000OpyooBaHUS koMMNaHuu. PelleHve o NMpMOCTaHOBREHWM YCNyr B
OaHHOM criyyae NpuMHMMaeTCsl KOMUCCUEN, cneLmanbHO CO30aHHOM ANd 3TUX Lenemn B KoMnaHuu;

- Npy ncnonb3oBaHnn adboHeHToM OAY C HE3aKOHHO U3MEHEHHBIM AEHTUPUKALNOHHBIM HOMEPOM
(IMED);

- NpY MCNonb3oBaHMM aboHEHTOM SIM-kapTbl C UBMEHEHHbIM NPOrpaMMHbIM obecneveHmem;

- NPV HaNMuMM y KOMMNaHumM MHOPMaLMn O HaXoXOEeHUN IPUANYECKOro nuua (MHOMBUOYaNnbHOro
npegnpvHMMaTensi) B Mpouecce nNukBMgauumm (npekpawieHnn AeATenbHOCTM) WM BO3DYyXAeHWn B
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OTHOLUEHMN Hero npomssoAcTBa MO Aeny o6 3KOHOMWYECKOW HECOCTOATENbHOCTU (BaHKpOTCTBE) M
OTKPbITUM KOHKYPCHOrO NPOU3BOACTBA.

lMproctaHoBUTL OKa3zaHuWe ycnyr aboHeHTy, GrnokupoBaTb Nponyck Tpaduka TtenedoHun no IP-
NPOTOKOMY B Cny4asx, NpegyCMOTPEHHbIX akTaMy 3aKOHO4AaTeNbCTBa, B TOM YWUCNE pernameHTUpyoLwmmm
paboTy cMcTeMbl NPOTUBOAENCTBUS HAPYLLEHNAM Nnopsaka Nnponycka Tpaduka Ha CETAX 3NEKTPOCBA3N.

2.2.9. Cc uenblo yny4dleHns KayecTBa ODCMYXMBaHMS OCYLLECTBIATb ayguo3anucb BXOOALWMX U
UCXOOSALMX COEOMHEHWA C HOMEepaMWu KOHTaKT-LeHTpa W  CheuuanncToB, OCYLLECTBASHLLMX
(PYHKLMOHANbHOE, TEXHMYECKOE M MHOEe OOCnyXuBaHMe abOHEHTOB, a Takke paboTy MO B3bICKAHWUIO
3aJ0/MKEHHOCTU KITMEHTOB 1 NOAAEPXKKY NPOAaX.

2.2.10. orpaHn4mBaTb B OQHOCTOPOHHEM MOPSAKe OOCTYN abOHEHTa K KOHTaKT-LEHTPY B cry4dasx
HeofgHOKpaTHOro obpalleHnss ¢ ero aboHEeHTCKOro HoMepa K cneuwanuctaMm Mo Borpocam, He
OTHOCALLMMCS K OeATENbHOCTM KOMNaHUM M/unu npyu HapylweHnn aboHEeHTOM 3TUYECKMX HOPM U npaBun
obLeHnsa, a Takke B MHbIX Cy4vasx.

2.2.11. ocyuwecTtBnaTe OTOUKCALMIO KIMEHTA M ayamo3anucb pPasroBOPOB MpPU 3aKIYeHUU
porosopa, okasaHum ycnyr B [IM10O.

2.2.12. yctaHaBnuBaTb npeaenbHOe KOMMYecTBO abOHEHTCKUMX HOMEpPOB, KOTOpble MOryT ObiTb
BblaeneHbl OOQHOMY KIUEHTY.

2.2.13. npu npoBeAeHMN MeponpuATUN No NpeaynpexneHuto, BbIABNEHUID U NpeceyeHunto
HapyLleHWin nopsigka nponycka Tpaduka Ha CBOWMX CETHAX AMEKTPOCBS3M 3anpaluvMBaTth MOSICHEHWUS OT
KInMeHTa no BONpocaM HapyLLeHWsi nopsgka MCnosib30BaHMs BblAENEHHOro eMy aboOHEHTCKOro Homepa.

2.2.14. NnpnoOCTaHOBUTbL OKa3aHWe YCnyr no NIMUEBOMY CYETY, OTKIIOYMB abOHEHTa OT CEeTU CBA3U
KOMMaHWK, a Takke 0TKasaTbCsl OT MCMOSTHEHUSA JOrOBOPa B OQHOCTOPOHHEM MOPSAKE B Cry4Yae BbIABIEHNS
ucnonb3osaHns SIM-kapTbl B W03 UK B NPUPaBHEHHbBIX K HEMY YCTPOWCTBAX.

2.3. KnneHT o653aH:

2.3.1. cBoeBpemeHHO npu obpaweHun B UMNnO komnanum wnm TMNO gunepa MNUMCbMEHHO
WMHOPMUPOBATL KOMMaHU 06 M3MeHeHunsx hamunumn, umeHu, oT4ecTBa/HauMeHOBaHWS OpraHm3aumm,
topyanyeckoro agpeca, 6aHKOBCKMX pEKBM3UTOB, agpeca peructpaumm wu/vwnM [OCTaBKM CYETOB,
NacrnopTHbIX AaHHbIX, KOHTaKTHbIX TenedgoHOB W ApYyrux, HeobOXoouMbIX OFS UCMOMHEHUs Oorosopa
AaHHbIX;

2.3.2. onepaTuBHO coodLaThb No TenedgoHy KOHTaKT-LeHTpa 06 yTepe unu xmweHun SIM-kapTbl 1 B
TeveHune 24-x YacoB NoATBEpPXAaTb 3TO NMMCbMEHHbIM 3asiBrieHnem, oopaTtusLumcek B LINnO komnaHumn nubo
B MNMNMO gnnepa c JOKYMEHTOM, YAOCTOBEPSIOLLUM JIMYHOCTL (N9 NpeacTaBuTenemn Ipuanyeckmx nuy, — ¢
AOKYMEHTaMu, NoATBEPXKAAKLWMMN NOSTHOMOYUS U NIMYHOCTL obpaTtmsLuerocst). MNpu 3TOM KIMEHT HeceT
BCE BO3MOXHbIE pacxofpbl 3a ycryrn 4o akTM4eckoro NpMocTaHOBNEHUS KOMNAaHWEN OKa3aHus ycnyr no
cBoeMy obpaLleHunio;

2.3.3. camocToATenbHO OTCnexmBaTb COCTOsHME 6anaHca CBOero nuueBoro cyeta (NuUeBbIX
CYETOB) N CBOEBPEMEHHO OMfayMBaTb YCNyrn KOMMaHUM B COOTBETCTBUM C AEVCTBYIOLLMM OOrOBOPOM,
Tapudamm n cnocobom onnaTbl;

2.3.4. He nepefaBaTb CBOM NpaBa U 00s1I3aHHOCTWN NO JOrOBOPY TPETbUM NnuamM 6€3 NMMCbMEHHOro
cornacust KomnaHuu. B Tom 4ncne 3To o3HavaeT, YTo onriata CYETOB KIMEHTa TPETbMM NULIOM MOXET ObiTb
npou3sBefeHa TOMNbKO Mocre 3akYeHns TPEXCTOPOHHEro AOroBopa nepesoa AoSra B yCTaHOBEHHOM
3akoHofaTenbcTBoM Pecnybnukm benapyck nopsgke;

2.3.5. He nepepaBaTb SIM-kapTy TpeTbMM NUuUaM, a TaKkke He U3MEHATb, He KonupoBaTb UM He
3aMeHATb NporpammHoe obecneveHne SIM-kapTbl;

2.3.6. He ponyckaTb UCNONb30BaHNS NPeaocTaBnsieMbiXx aBOHEHTCKMX HOMEPOB UMW KapT JOCTyna
nmbo  nepcoHanbHbIX  UOEHTUMPUKALUNOHHBIX HOMEPOB [Afs  OpraHu3auun nNpUCOeOUHEHUa U
B3aUMOOEWNCTBUS CeTen INEKTPOCBA3N B HapylleHMe YCTaHOBMEHHOro 3aKoHO4AaTenbCTBOM Mopsiaka
nporycka Tpaduka Mexagy HUMM.

2.3.7. no 3anpocy KOMMNaHum NoATBEPANTbL COOTBETCTBME CBOMX NEPCOHArbHbIX AaHHbIX CBEAEHUSIM,
yKa3aHHbIM B PErMCTPaLMOHHON (hOpME NpK 3akIYeHnn JoroBopa, NyTeM npegocTaBreHnst AOKYMEHTa,
yAOCTOBEpPAOLLEro NnMyHocTb, B LLLY, LIMNnO wnu MMO.

2.4. KnueHT umeeT npaBso:

2.4.1. no CBOEMY YCMOTPEHMIO MEHATL HAbOP yCryr, okasbiBaeMbIX KOMMAHWEN B pamKax TapugHOro
nnaHa aboHeHTa, MEHATb TAPUHLIN NTaH aboOHEHTA, C Y4ETOM OrPaHUYEHUA, YCTAHOBIIEHHbLIX JOrOBOPOM
1 NOpPAAKOM OKasaHusa ycnyr. MIameHeHne TapudHOro nnaHa unm nepeyvHst BelbpaHHbIX YCnyr BCTynaeT B
cuny ¢ MOMEHTa perucTpaumm Mx B OUINIMHIOBOW CUCTEME KOMMaHUW, HO He no3gHee 24-xX 4acoB C
MOMEHTa NOoNyYeHMS 3adBNEeHNs OT KIMeHTa, eCnn MHOe He OroBOPEHO AEMCTBYOLWUM TapudHbIM NAaHOM
aboHeHTa M MOpPSAKOM OKa3aHus YCIyri, KOTOPYHK KIMEHT MOoAKMoYaeT/M3MeHseT/oTKMoYaeT, a Takke
npasunaMmn peknamMHbIX akLui;

2.4.2. orpaHn4MTb BO3MOXHOCTb CaMOCTOSTENbHOrO ynpaBrieHus ycnyramvm aboHeHTa KnueHTa-
HOPUONYECKOro n1La Ha OCHOBaHUM 3asBMeHUs OT IoPUaANYECKOro nuua.



2.4.3. nonb3oBaTbCs BCEMW YycryramMu B COOTBETCTBMM C 30HOW MOKPLITUS W TEXHUYECKUMMU
BO3MOXHOCTSIMW KOMMaHWu;

2.4.4. NnpMocTaHOBWUTL NONb3OBaHWE ycrnyramy no OOroBopy, noaknwums ycnyry «[Mlaysa» (npwu
Hanuuum ycnyru B TapudHoOM nnaHe aboHeHTa);

2.4.5. obpallaTbCcs B KOMNAHWMIO A58 NONyYeHnsa nHpopmaumm, kacatoLwencs UCnonHeHns 4OroBopa;

2.4.6. obpalLaTbCs B KOMMaHWUIO 4119 BHECEHNS U3BMEHEHUI B CBOM NEPCOHarbHbIE AaHHbIE B Criyyae,
€Cnn NepcoHarbHble AaHHble SABMSOTCS HEMOSHbIMW, YCTApEeBLUMMU WM HETOYHbIMWU. B aTmx uensax
knneHT obpawaetcsa B LILLY nnv LMnO koMnaHmum ¢ [OKYMEHTOM, YAOCTOBEPAOLUM JIMYHOCTb U NO4aeT
COOTBETCTBYIOLLEE 3aSBIIEHNE;

2.4.7. obpawatbCca B KOMMNAHWIO C 3asBlIEHMEM O MpekpaLeHnm obpaboTkM CBOMX NepCoHarnbHbIX
AaHHbIX U OT3bIBE COrnacus.

3. O6wme ycnosusa npegocTtaBrneHus ycnyr

3.1. KnueHtam-cpusnyeckmum nuuam ycnyrm NpeaocTaBnsioTCsa Ha OCHOBe npefonnaTbel Unu ¢
onnaTon no ¢akty okasaHusa ycnyr. [opsagok pacyeToB 3a yCryrM yKkasblBaeTCs B PErncrpaumoOHHON
dopme npu 3akmyYeHun JoroBopa M MOXeT OblTb M3MEHEH B Npouecce UCMOMHEHUs AOrosopa Ha
OCHOBaHWW 3asBIIEHNS KNMEHTa Unn No MHULMaTUBE KOMMaHWK.

3.2. KnueHTbI-topyamnyeckue nvua onnaymeatoT yCnyrn no pakTy nx okasaHusl.

3.3. WNHdopmauus o BanaHce nUUEBOro cyeTa KrveHTa-uanyeckoro nuua (pacCcYMTtaHHOM C
Yy4eTOM HauMCNEHMI U MraTexemn, NOCTYNMBLUMX B BUNMAMHIOBYD CUCTEMY HA MOMEHT 3anpoca) MOXeT
ObITb MonyyeHa UM MNpyv MOMOLM CUCTEM camoobcenyxuBaHuss aboHeHTa M MHbIMKW cnocobamu,
NpegyCMOTPEHHBIMU KOMMaHNEN.

3.4. NHdopmauusa o cymme HauMcreHun 3a ycnyrm B Tekywem mecsue aboHeHTa-topuanyeckoro
nvua, NocTynuBLUMX B CUCTEMY PacYeTOB Ha MOMEHT 3anpoca, MoXeT ObiTb nonyvyeHa aboHEeHTOM
IOPMAMYECKOrO Nuua Mpu MNOMOLWM CUCTEM caMoobenyxmBaHua aboHeHTa M MHbIMKM  cnocobamu,
npeaycMoTpeHHbIMU komMnaHven. C 0COBEeHHOCTAMM MpefocTaBrieHns OaHHOW MHOpMauum MOXHO
03HAKOMUTLCS Ha ohmumManbHOM canTe KomnaHum www.al.by.

3.5. KnueHT-bnanyeckoe nvuo, onnayvvBaroMi ycnyrm no pakTy ux oKasaHusi, MOXeT Y3HaTb
MHOpMaLMIO O CyMMe cyeTa, MOANEeXallero onnare B TEKyLEeM KaneHaapHOM Mecsiue, Npyu nomoLLm
CUCTEM CaMOOOCNyXMBaHUS M WUHbIMK crlocobamu, NpeaycMOTPEHHbIMM KomnaHuen. OcobGeHHOCTU
NpefoCTaBNeHUs YCNyr C BO3MOXXHOCTbIO OMNnathl MO hakTy NX okaszaHus Ans prUsn4ecknx nuL N3noxeHsl
B lMopsake npenoctaBneHust yCrnyr aMeKTPOCBSA3N KNMEHTam — (PM3NYECKMM NUuam C BO3MOXKHOCTbIO
onnarbl MO0 akTy NX OKka3aHus.

3.6. B cny4yae ecnu cpegctBa Ha GanaHce nMUEBOro cyeta (npegonnara) MCMoSib30BaHbl
NMOMHOCTBIO /UMK HEe ONnrlayeH CBOEBPEMEHHO M MOMHOCTBIO CYET (CHeTa), KOMMNaHMs Bnpase vyepes cnyxoy
SMS nunbo uHbIMM NPeayCMOTPEHHbIMU cnocobamu, yBEAOMUTb KIMEHTa O HeobXO4MMOCTU BHECTU
npegonnarty/onnaTtuTb cyer.

3.7 HesaBucumo ot hakta nonyvyeHnss yseaoMrneHms B criydae HeBHECEHMWS KITMEHTOM nNpeaonnathbl
n/vnn npu Heonnate cyeTta (CYETOB) KOMMAHMA OCTaBNsaeT 3a cobor nNpaBo B OAHOCTOPOHHEM NOPSAKe
NPUOCTaHOBUTb OKa3aHue YCryr No NMUEeBOMY CHETY YaCTUYHO (MyTeM OTKMOYEHMS OTAENbHbIX CEPBMCOB
U NCXOASLLEN CBA3W) UMW NOJTHOCTLIO (MOMHas 6NoKMpOBKa UCXOAALLEN U BXOAsALEN cBs3un). KomnaHus
BMpaBe MpPOM3BECTU OTKIKOYEHWE YCNyr KIMEHTY, OnnadvBalollemy ycriyru no npegonnate, nocne
obpas3oBaHusa oTpuUaTensHoro 6anaHca nMbo JOCTMXKEHWsI NPefoCTaBMEHHOro KpeautHoro nuvnta. B
nepuog ¢ MOMEHTa OTKIKOYEHWUS] OTAENbHbLIX CEPBUCOB 0 MOMEHTa MOSHOWN GrIOKMPOBKM aboHeHTCKas
nnarta cnuceiBaeTcs ¢ banaHca NMUEBOro CHeTa KIMeHTa.

B cnyyae, ecnuv KNnneHT He onnaTun c4eT B TedeHne 9 gHer ¢ MOMeHTa BroKMpOoBKK ycryr no niobomy u3
€ro NnuueBbIX CYETOB, KOMMaHUSA Bnpase cHOPMUPOBaTb €AMHbIA CYET, CoAepXaluMi HavyMCrneHus no
HECKOJbKUM NMLIEBbIM CYETAM KIMEHTA.

3.7.1. B cnyyae HeonnaTbl KIIMEHTOM YCNyr cBbie 75 AHE C MOMEHTa MOJSTHOM OrOKMPOBKM,
KOMMaHWs BnpaBe B OAHOCTOPOHHEM NOpsAKe PacTOPrHyTb HACTOSALWLMI OrOBOP NOMHOCTBIO NMMBO B YacTu
noboro n3 aboHEHTCKMX HOMEPOB, OOCNY>KUBAKLLIMXCH NO HACTOSALWEMY JOTOBOPY.

3.8. B cnyyae, ecnu KomnaHusi He BOCMOMb30Banach NpaBoM, yka3aHHbIM B M.3.7.1 HacTosLlero
[OroBopa, BO3MOXHO aBTOMaTU4EeCKOE BOCCTaHOBIEHWe aboHeHTa B nepuog Ao 150 gHel ¢ MomeHTa
NOsHOM GITOKMPOBKU NOCIE NOCTYNINEHNA AEHEXHbIX CPeACcTB Ha 6anaHc NMLEBOro cYeTa KNneHTa (onnarhbl
BbICTABMEHHOrO cyeTa (CYeTOB) UNK ynnaTbl 3a40JMKEHHOCTU C BHECEHWEM npegonnaTel. [Npegonnarton
aBnseTcsa Hanu4ume nobor cymmbl Ha 6anaHce NULEBOro cyeTa KIMEHTA).

3.9. KomnaHus B 0QHOCTOPOHHEM MOPSiAKE pacTopraeT AOTOBOP Ha OKa3aHWe YCIyr 3neKkTpoCcBA3n
no NuueBoMy cyeTy KnueHTa 4yepes 150 gHen ¢ MOMEHTa MOSHOW B6MOKMPOBKK, €CNN KIMEHT He onnaTtun
cyet (B cooTBeTCcTBMU C M. 3.8.) N He BoccTaHoBMN obcnyxmBaHue. NMpu 3TOM KNMMEHT 0653aH ynnatuTb
3a00/MKEHHOCTb MO PacTOpPrHyToOMy [JOroBOpY C Yy4eToM LWTpadHbIX CaHKUUA, MNpegyCMOTPEHHbIX
HacToALMM OOroBOPOM M 3akoHogaTenoctBom Pecnybnvkm Benapyck. lNMocneayowee nogknoyeHne
KINMeHTa K CeTW CBA3M KOMMaHny NPOUCXOANT Ha OBLLMX OCHOBaHWSAX C 3aKMoYeHMeM HOBOro 4OroBopa.
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3.10. NMpu mexayHapoaHOM poyMUHre onnate NOAMNEeXUT Kak ncxoasilas, Tak U BXOAsLas CBa3b, B
T.4. U B CnyYae nepeagpecaunum, 0 YeM ykasbiBaeTcs B Tapudax komnaHun. [Npu 3Tom pacyeT CTOMMOCTH
OKasaHHbIX YCryr B MeXAyHapooHOM POYMUHIe OCYLLECTBSeTCA No Mepe NocTynneHus uHpopmaumm ot
POYMMHIOBbIX NapTHEPOB.

3.11. KnueHT yBe4OMMEH 0 30He AeNCTBUSA yCnyr KoMmnaHui. KayecTso npegocTaBnsaemMon CcBssm, B
TOM 4ucrie CKOpOCTb Mpvema/nepefayvv OaHHbIX MOXET M3MEHSATbCA B 3aBUCMMOCTU OT TEXHUYECKMX
XapaKTepUCTUK TepMuHana, penbeda MeCTHOCTU, NMOrOA4HbIX YCMOBWUA, 3arpy>KEHHOCTU CETU U 3arpy3ku
COTbl, B KOTOpPOW 3apernctpMpoBaH abOHEHT, B TOHHenNsiX, noaBanax, MoAd BIIUSHMEM BbICOTHON
UHTEepdepeHUnn 1 T.0.

3.12. JencTtBus aboHeHTa, COBEPLUEHHbIE C MCMOMNb30BaHNEM Koda AOCTYNa U MHbIX MEPCOHAarbHbIX
naponev Aans nogknioveHus/oTknodennss yenyr npy nomowm USSD, ACCA, JlnyHoro kabuHeTa,
cavita www.al.by 1 gpyrmx cmuctem camoobcenyxmBaHua aboHeHTa, NpupaBHMBAOTCA K OEeNCTBUSM,
COBEPLUEHHBIM KITMEHTOM FNYHO.

3.13. YcnoBua npefocTaBrneHus ycriyr U TapudpHbIX MMaHOB U3MOXEHbl B CMNPaBOYHO-
WHOPMaLIMOHHBLIX MaTepuanax/nopsakax/npasmnax, M3gaBaemblx KOMNaHWen, KOTopble OOCTYMHbI Ans
O3HaKOMINeHus Ha odpmumaneHOM canTe KoMnaHmm www.al.by, a Takke B NyHKTax 3akrnoyeHusa goroesopa.

3.14. KnueHT O3HaKOMMEH W corfaceH C TeM, YTO MO UCTeYeHMM 6 OHEW C MOMEHTa MOSHOWN
ONOKMPOBKM M MO 75 AeHb BKMYUTENBHO C GanaHca NMUEeBOro cyeTa KIMeHTa CnucbiBaeTcs onnata
pacxooB 3a cCoOXpaHeHne Kaxaoro aboHEeHTCKOro Homepa, pa3mep KoTopbix onpegensetcs KomnaHven c
y4eTOM 3aTpar, BKIYaKLWNX B NEPUOL COXpaHeHMst HoMepa obecrneyeHne BO3MOXHOCTU COBEpPLUEHNS
3BOHKOB Ha HOMepa KOHTaKT-LeHTpa U cnyxbbl TexHudeckon nogaepxku (150), a Takke coegmHeHue ¢
3KCTPEHHBLIMU CNy>Xbamu ¢ NCNoNb30BaHMEM HOMEpPA, BbIAENEHHOIO MPU 3aKNioYeHN 4OroBopa.

3.15. B cnyyae okasaHusa ycnyrun nepeHocumocT aboHeHTCKOro Homepa B ceTb A1 gaTow Havana
oKasaHusa YCNyr 9MeKTPOCBA3M SBNSAETCA AaTa 3aBepLUeHUda Mnpouecca nepeHoca Homepa U3 CeTu
oneparopa-goHopa.

3.16. O6GpaboTka mnepcoHamnbHbIX [AaHHbIX KAMEHTA OCYLLEeCTBMSEeTCS KOMMNaHMenm Kak ¢
NCnonb30BaHUEM CPeaCcTB aBToOMaTU3aLmm, Tak n 6e3 Ncnonb3oBaHWs cpeacTs asTomaTnsaumm. MNMpm aTom
nog obpaboTkon nepcoHanbHbIX AaHHbIX NMOHMMaeTcsa noboe OencTBMe UM COBOKYMHOCTb OENCTBUMN,
CoBeplUaeMble C MepcoHanbHbIMW OaHHLIMU KIWMEHTA, BKMA4Yas cbop, cuctematms3aumio, XpaHeHwue,
U3MEHEHWe, uCMomnb3oBaHuWe, obe3nuumBaHMe, OnokMpoBaHWe, NpedocTaBneHve,  yaaneHue
nepcoHanbHbIX AaHHbIX.

3.17. Ha ocHoBaHuu nonoxeHui ab3aua naTHaguartoro ctatbn 6 3akoHa Pecnybnuvku Benapycbk «O
3aLUmMTe NepcoHarnbHbIX AaHHbIX» KOMMaHWSA OCyLLecTBnsieT 06paboTKy NepcoHarnbHbIX AaHHbIX KIMEHTa-
dmamdeckoro nuua 6e3 ero cornacus B LENSX COBEPLUEHMS OEWCTBUA, YCTAHOBMEHHbLIX HACTOALLUM
OOrOBOPOM N OTHOCALLMMCS K €r0 UCMOSTHEHWIO.

CoBepLiueHre KoMmnaHuen 4EeNCTBUN, YCTAaHOBMNEHHbIX HACTOSALLMM JOTOBOPOM U OTHOCALLMMCS K €ro
WCNONHEeHM0, nogpasymeBaeT 00paboTKy NepCoHanbHbIX OAHHbLIX KMeHTa-hu3Myeckoro nvua B TOM
yucrne gnsa uenen aboHEeHTCKOro, CnpaBoOYHO-MHAOPMAaLMOHHOTO, CEPBUCHOMO U MHOFO 0BCNyXXMBaHWS, a
Takke B3biCKaHWs [[eOMTOPCKON 3a40MMKEHHOCTM, OpraHuM3auuMmM XpaHeHWst [OrOBOPOB U MHbIX
COMYTCTBYIOLLMX OODCAY)XMBAHWIO [OKYMEHTOB, HanpaBfeHUsl pPerynsipHbiX W CPOYHbIX CYETOB,
CTaTUCTUYECKMX LieNen.

3.18. TlepeyveHb YMONHOMOYEHHbIX WL, KOTOPblEe MO MOPYYEHUIO KOMMAHWWM OCYLLECTBMAAOT
o6paboTky nepcoHanbHbIX AaHHbIX KnueHTa, onybnukoaH Ha cante KOMMaHWK.
3.18. MNapameTpbl kayecTBa ycnyr nepefayn OaHHbIX U NokasaTenu kadecrtBa paboTbl CETM HA MOMEHT
3aKIMYEHMs JOroBOpa OTPaXKeHbI MO CChISIKE.

4. CTOMMOCTb yCNnyr n NOpsiAoK UxX onnarbl

4.1. CTOMMOCTb OKa3bIBaeMbIX YCMyr onpegenserca Tapugamm kKoMnaHum, 4EACTBYHOLUMM Ha OEHb
npegocTaBlieHNs YCIyr.

4.2. KnneHT 065s3aH Npon3BOAMTb MaTexu B pa3Mmepax, Heo0XoaNMbIX OJ1S1 CMUCAHUS OEHEXHbIX
CpeAcTB 3a MOTpebrieHHble ycnyru, 3a npuobpeTeHHoe B KOMMaHMM 00OpyAoBaHME, a Takke WHbIX
CMUCaHNI, CBA3AHHbIX C 0OCMY)XMBaHMEM KIMEHTA B KOMMNaHWK. [poLEeHTbl Ha NPOu3BeaeHHbIE NAaTEXN
HE HaYNCNATCA.

4.3. ExemecsuHo go 10 yncna mecsua, cnegyrowero 3a oT4eTHbIM, KOMNaHus popMmnpyeT cyeTa,
coepxaliMe BCe BWAbl HauuCreHWW 3a npefocTaBfeHHble B OTYETHOM Mecsle YCMyru, KoTopble
3aBepsdlTcs  (PaKCUMUIBHOW  MOAMUCHLI0O  YNOMHOMOYEHHOro nuua  komnaHun. CuyeT  aBnsertcd
NoATBEPXAEHNEM haKTa M 0ObemMa Oka3aHHbIX YCNyr 3@ OTYETHbIA Nepuog 1 ocpopmnsieTcss KoMNaHWeR
eanHonuyHo. KomnaHua Takke BnpaBe OQOPMUTL M HanpasBuUTb CYET MNOCPEeACTBOM NroLwagku
3NEKTPOHHOro AokymeHTtoobopota Workflow.by. [Mpu odopmneHun komnaHvem cyeta eAuMHONMUYHO,
KITMEHT, B Cllydae HeobOXOAMMOCTU, CaMOCTOATENbHO obpalaeTca B agpec KoMnaHumn ans ooopmMieHns
aKTa CBEpKM pacyeToB.

4.4, KNnueHT MOXeT 3aKka3aTb JOCTaBKY CHETOB O4HUM M3 NpeasioXXeHHbIX KOMNaHuen cnocobos: Ha
aApec 3MEeKTPOHHOM MOYTbl M/WUAM MOYTOBBIN agpec. Ans puandecknx nvy M MHAUBUAYANbHbIX
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npeanpuHuMaTenei, 3aperucTpMpoBaHHbIX Ha  MOWAAKe  3/eKTPOHHOro  AOKyMeHToobopoTa
Workflow.by, AocTaBka cyeTOB TakXXe MOXET OCYLUEeCTBNAATbCA MOCPEACTBOM YKa3aHHOW MJOLWagKu.
Paccbinika perynspHbiX CHETOB KMEHTaM-(U3MYECKUMM WU OPUANYECKMM NMUAM Ha MO4YTOBbLIM agpec
OCYLLeCTB/ISETCA 3a MaTy B COOTBETCTBUM C AelCTBYHOLWMMK Tapudamun. KnuneHT-dpusnyeckoe nuuo
TakKXe MOXeT nonyydYnTb CYHET CaMOCTOATENbHO, 06paTV|BLIJVICb B KOMMNAHWUIO C AOOKYMEHTOM,
YOOCTOBEPSIOWMM  JIMYHOCTb, @ MNPeACTaBuUTeNn  IOPUANYECKUX 1ML W UHAWBUAYalbHble
npeanpuHmMMaTtenn — B JIMUHOM KabuHeTe ¢ npaBamMu AocTyna «AAMUHUCTpaTop» 1 «CynepBaiisep».

N3meHeHne cnocoba fOCTaBKM CHETOB BO3MOXHO MyTEM MOAAYM 3a5ABJEHNUS WU C MOMOLLbIO
cMcTeM camMoobCny>XnBaHuMS.

4.5. KomnaHus BnpaBe NPUOCTaHOBUTL OTMPAaBKY CYETOB KIMEHTY B Criyyasx:

- BO3BpaTa B aApec KOMMaHUW BbICTaBNSEMbIX KMUEHTY CHETOB;

- €CNN KNWEHT He BOCCTaHOBUT ob6cnyxuBaHme aboHEHTCKOro Homepa no ncreveHun 60 gHer co AHA
OTKIMIOYEHUS OT CETU CBA3WM KOMMNaHUK 3a Heynnary;

- HENOATBEPXKOEHUS KITMEHTOM adpecHbIX AaHHbIX AN MOMyyYeHWs CYeToB B OTBET Ha 3anpoc
KoMmnaHuu. B cnyvae npuoctaHOBNEHUS KOMMaHWeW OTMPaBKU CHETOB KMWEHTY, KIUEHT HeCceT MOMHY0
OTBETCTBEHHOCTb 3a ONaTty oKasblBaeMbIX €My YCITyr CBA3M.

4.6. KnueHT-dm3anyeckoe nmuo, onnavymBamoLwni yCrnyrn cBa3m KoMnaHum no npegonnare, ob6asaH
CaMOCTOSATENbHO OTCNeXuBaTh M3aMeHeHne 6anaHca nuueBoro cyeta n 6e3 NonyyYeHuss cyeTa NonosHATb
H6anaHc AeHeXXHbIMUM CyMMaMm, 4OCTaTOUYHbIMW A5 ONNaThl YCNYT, XXeMeCAYHbIX NaTexXen no paccpoyke
3a npuobpeTeHHoe B KoMnaHuyn obopygoBaHue, a Takke AN WHbIX CNUCaHWW, CBA3AHHbIX C
06CcnyXMBaHVEM KIMeHTa B KOMMNaHum, Bo n3bexaHue NonHoro n3pacxogosaHuns npegonnatbl Ha banaHce
N OTKINIOYEHNS OT CETM CBSA3N KOMNaHWW.

4.7. KnueHT-chmsmyeckoe nmuo, onnadvnsBaroLLmMin ycrnyrm KomnaHum no gakTy ux okasaHus, 06sa3aH
ONnatuTb CYET B CPOKW, YCTaHOBMNEHHble [lopsaakoMm npedocTaBneHus YCryr SMekTpoCBA3M KIMeHTaMm-
PU3MYECKUM NnLam ¢ BO3MOXHOCTBIO onnaThl Mo hakTy Ux okasaHus. KnueHT obs3aH caMOCTOATENbHO
YTOYHUTb CyMMY, NOAMEXaLlyto K onnarte, npu nomMoLLm cuctem camoobenyxmaHus aboHeHTa nnm nHsbIMm
cnocobamu, NpegycMOTPEHHbIMU KOMMaHWEN, 1 MPOU3BECTU MaTex.

4.8. KnueHT-topyamnyeckoe nvuo, a Takke MHAMBMAYanNbHbIN NpeanpyHuMaTens obs3aH onnatutb
cyeT 4o 25 uncna mecsua, cregyoLero 3a MecsueM okasaHus ycnyr, Bo n3bexaHne OTKITIYeHNS OT ceTuh
cBA3n komnaHvuu. [lpu HenomyyeHum cyeTa KNMEHT 00SA3aH CaMOCTOATENbHO YTOYHWUTb CYMMY,
noanexatlylo onnate, B cuctemax camoobcnyxvmBaHus n npoussectn nnatex. CyeT AencTBUTENEH B
TeYeHne MecsLa Co OHs ero BbICTaBNEHUS.

4.8.1. lMpu onnate c4yeToB MO MMaTeXHOMy TpebOBaHWIO C akUenToOM nnaTenbLlimKa, KIMEeHT-
topMANYECcKoe NULO CaMOCTOSTENBHO KOHTPOMMPYET AOCTAaTOMHOCTb AEHEXHbBIX CPEACTB Ha CBOEM cyeTe
ANsi CNMCaHus No BbICTABMEHHOMY nnaTtexHomy TpebosaHuio. B crnyyae oTkasa vnv HegoCTaTOMHOCTM
CpencTB, KIMMEHT CaMOCTOSATENbBHO MPOU3BOAUT onnary.

4.9. KnueHT-dmamyeckoe nmuo MoXeT onnatutb ycnyru B otaeneHmsax 6aHkoB, npy NOMOLLM CUCTEM
AVNCTaHUMOHHOrO 6aHKOBCKOro OOCMYXMBaHWUSA: MHTEPHET-6aHKMHI M MOOUMbHBIA BaHK; Yepes cuctemy
«Pacuet» (EPWUI), Ha cante komnaHum A1.by, B MH(OKMOCKAX, YCTPOWCTBAX CaMOOOCNYXUBaHUSA C
yHKLUMEN npueMa HanuuHbIx geHer, 6aHkomatax (ATM), npyv nomMowm aBTOMATUYECKOW onnarbl, KapT
3KCMpecc-onnathbl, a Takke MHbIMKM cnocobamu, NpeayCMOTPEHHbIMU KoMnaHuen. KnueHT-topuanyeckoe
nMuUo onnaymsaeT ycnyru nytem 6e3HanMyHoro 6aHKOBCKOro nepeBoda AeHEXHbIX CPeACTB C pPacYeTHbIX
CYETOB OpraHuU3aLUnn Ha pacyeTHbIN CHET KOMMAaHUU COrNacHO BbICTABIEHHOMY KOMMNAaHWEN CYeTy.

4.10. OnnaTa cuMTaeTcs COBEPLLUEHHOW NOCNe 3a4MCreHns AeHexXHbIX CpeacTB Ha NUUEBON cyeT
knueHTa. KomnaHmsa He HeceT OTBETCTBEHHOCTb 3a 3a4epXKku B nepegade uHdopmaumm o nnaTexax no
TEXHUYECKUM MpUYMHAM OpraHu3auuin, oCyLecTBASIOWMX Npuem/nepegady/3aqncrieHne nnaTexen.

4.11. KnneHT-bmamdeckoe nmuo Npon3BoAMT onnaTty 3a ycryru ¢ ykazaHnem aboHEHTCKOro Homepa
UnNn HoMepa nuueBoro cyeTa, PaMmunmm, UMeHu, 0TYeCTBa U HeceT OTBETCTBEHHOCTb 3a A4OCTOBEPHOCTb,
MOMHOTY M KOPPEKTHOCTb WMHAOpMaLmMK, yKasaHHOW B NnaTexHoOM AokymeHTe. [MnaTenblimk o6sa3aH
COXpaHsATb JOKYMEHT, noATBepXAalowWwnin akT onnaTsl, 40 3a4UCNEHNs AEHEXHbIX CPEACTB Ha fMLEBON
cyeT. B criyyae oTcyTCcTBUA B NNATeXHOM JOKYMEHTE JOCTOBEPHOW, MOMHOM N KOPPEKTHOM NMHGOpMaLMK
KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLEE W/MMM HECBOEBPEMEHHOE 3ayucrneHve
AEHeXHbIX cpeacTB, KOTOPOEe MOXET NPUMBECTU K MPUOCTAHOBIMIEHUIO OKa3aHWs YCNyr, a Takke Brpase
oTKasaTb NnaTenbLlnKy B BO3BpaTe AEHEXHbIX CPeacTB.

4.12. KnnueHT/aboHEHT He BnpaBe pacxofoBaThb AEHEXHbIE CPeACcTBa, MOCTYNUBLUMNE HA €0 NULEBOM
cyeT owmnboYHo.

4.13. BosBpaT oOWUBOYHBIX MMNaTeXew OCYLIECTBNAETCA MnaTenblUMKy Ha OCHOBaHWM
NpegoCTaBMNEHHOro NIaTeXHOro OOKYMeHTa U OOKYMEHTa, yAOCTOBEpSILWero nMYHocTb. Pacxoabl no
BO3BpaTy KOMMEHCUPYIOTCA MnaTernbLMKOM Ha OCHOBaHUM OeNCTBYoWnX Tapndgos. Bosspat nnaTtexen,
OWMBOYHO HaMpaBMeHHbIX Ha MOMOSIHEHME FMLUEBOro CYyeTa KIMEeHTa, OCYLeCTBMSeTCA KOMMaHWen B
crnyyae Hanuuma cpefcTB Ans Bo3BpaTa OWMOOYHOro nnarexa Ha 6anaHce ykasaHHOrO B MIaTEXHOM
AOKYMEHTE NULLEBOro cyeTa Ha MOMEHT 06paboTku 3asBNEHUst KNMeHTa.



5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HewucnonHeHve nmbo HeHagnexailee WUCNOMHEHME [OroBopa CTOPOHbI HEecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbcTBOM Pecnybnukn benapyck. [pn aToM kOMNaHus He
HeceT OTBETCTBEHHOCTb 3a YNYLUEHHYIO BbIroAdy, NPUUYNHEHHYIO KNWEHTY HeHaanexalum UCMNOofHeHneM
Jorosopa.

5.2. 3a npocpoyky onnaTtbl yCnyr, B pe3ynbTaTte 4Yero y KnMeHTa BO3HMKaeT 3af0/PKEHHOCTb nepes
KOMMaHWeN, KNMEHT onnadymnBaeT KOMNaHun neHwo B pasmepe 0,5% OT cyMMbl 3a00SKEHHOCTH 3a KaxXabll
AeHb Npocpoykn. B cnyyae HapylleHns cpokoB onnatbl 6onee, Yem Ha 75 OHEWN, KIMEHT yniadynBaeT Takke
wrtpad B pasmepe 0,1 6a30BO BENNYMHDI.

5.3. B cnyyae BO3HWKHOBEHWUS 3a[0/MKEHHOCTW Yy KMMEHTa-topuandyeckoro nvua wunm
WHAMBUAYANbHOTO MpearnpuHUMaTens KOMMaHus BrnpaBe BbICTaBUTb MnaTexHoe TpeboBaHve unu
NPEeTEH3NI0 Ha CyMMY 33a[O0MMKEHHOCTM C Yy4eTOM LWTpadHbIX CaHKumi. Ecnn pgaHHoe nnartexHoe
TpeboBaHue/npeTeH3ns He ByaeT akuenToBaHo/ONnayYeHa B TedeHMe ABaauat JHen CO AHSA nonyyvyeHus
KIMEHTOM, Ha KnMeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BEMUYUH.

5.4. KomnaHus Bripase NnpuBnekaTb TPETbMX ML, C LieNbio B3bICKaHUs AeOUTOPCKON 3a40MKEHHOCTH
Ha OCHOBaHMM COOTBETCTBYHOLLLEro AoroeBopa. B cnyyae npuBneveHms Takux TpeTbux nuu nHdopmawms o
HUX BHOCUTCS B MNEepeyYeHb YMONHOMOYEHHbIX IML, OMyONUKOBaHHBIA Ha OduUMansHOM caunTe
KomnaHum www.al.by.

5.5. CTOpOHbI HE HecyT OTBETCTBEHHOCTb 3@ HeWcnorHeHue nMbo HeHaanexaiiee MCNnosiHeHne
cBomx 06513aHHOCTEN NO AOrOBOPY, €CMNU UX HEUCTIONTHEHUE BbI3BAHO AEWCTBUSIMU HENPEOSOIMMOW CUTbI
(n3paHve 3akoHoOaTenbHbIX akTOB M MHbIE AEWCTBUSI TOCYAapCTBEHHBIX OPraHoOB yNpaBreHnsi, UMetoLLme
CrneacTBUEM OrpaHUYeHNe CocoOHOCTU KOMMaHUM NPeoCTaBnATb YCNyru, a Takke CTUXniHble 6eacTeus,
KaTacTpodbl, BOEHHbIE AENCTBUSA 1 Npoyee).

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTte ceTu cBsA3un (Ao 36 yacos),
B TOM YMCIe BO3HUKLIME B pe3yrbTaTe NPOBEAEHUS UCTMbITAHUIN, MOHTaXa, O0GHOBMNEHMS N TEXHNYECKOro
o6cnyxmBaHusa 060pyaoBaHUS.

5.7. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a IOOble NMOCNeACTBMSA MOMNb30BaHWS CETbIO CBA3U
KOMMaHWW.

5.8. KnueHT HeceT MonHyl OTBETCTBEHHOCTb B Cly4ae ucnosnb3oBaHus SIM-kapTbl M ycnyr no
AOroBOpY TPETbMMM NLLAMK, B TOM YKCNEe B cryyae yTepu unu kpaxu SIM-kapTbl 1 HECBOEBPEMEHHOIO
obpalleHns KNneHTa B KOMMNaHWIo ¢ Npocb00W NPUOCTaHOBNEHUS] OKa3aHWs YChyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb KoAa [[OCTyrna W WHbIX MepcoHarnbHbIX
napornen, a B cnyvae pasrnalleHns JaHHONW uHdopmaumm, obsizaH coobwmntb 06 3ToM, o6paTMBLLUCE B
KOMMaHWIO C OOKYMEHTOM, yOOCTOBEPSOWUM MNUYHOCTL (ONA npeacTaBuTenen lpuanyeckux nuiy — ¢
OOKYMEHTaMu, NOATBEPXKAALLUMUN NOSTHOMOYMS M NIMYHOCTL OGpaTusLLerocs).

5.10. Bo BCeM MHOM, He yperynmpoBaHHOM HACTOSALLMM OOrOBOPOM, CTOPOHbI PYKOBOLCTBYHTCS
3akoHofaTtenscTBom Pecnybnukn benapychb.

5.11. Crnopbl N0 AOrOBOPY paspeLLarnTcs B Xo4e B3aMMHbIX NeperoBopos. B criyyae HegocTuxeHus
CTOpPOHaMM B3aMMHOrO COrflacus Cnopbl MEXay HUMK paccMmatpusaroTca B cyaax Pecnybnuvku benapycb
no BbIGOPY MCTUA: NO MECTY HaxOXOeHus oTBeTYMKa — bmamdeckoro nuua mnm B cyge LleHTpanbHoro
panoHa r. MuHcka. Cnopsl € opUaNYeCKUMU NMLamMm paccMmaTpuBaloTcs OKOHOMUYECKUM cyaoM . MuHcka;

5.12. KomnaHus HeceT OTBETCTBEHHOCTb 38 COOTBETCTBME KayeCcTBa OkasblBaeMbIX yCryr nepeaayu
AaHHbIX TPeOOBAHNSIM TEXHUYECKNX HOPMATMBHBLIX MPABOBLIX aKTOB WM YCITOBMSM HACTOSLLEro JOroBopa
cornacHo geincTBytoLLeMy 3akoHoaaTenbcTBy Pecnybnukmn benapyce.

5.13. KomnaHunsa aBnsetcd ynonHOMOYEHHbIM MOCTaBLUMKOM WHTepHeT-ycrnyr cornacHo [pukasy
OnepaTtnBHO-aHanUTMYecKoro ueHTpa npu lpe3unaeHte Pecnybnukmn Benapycb ot 17.12.2010 Ne92 n
00sa3yeTcsa BbINOMHATL TpeboBaHWSA, NPeabsBSeMblE K YTONHOMOYEHHBIM NOCTaBLUMKaM UHTEPHET-YCNyr
(MpunoxeHue k «MonoxeHunto o nopsaake onpeaeneHns YynonHOMOYEHHbIX MOCTaBLUMKOB MHTEPHET-YCMYTr»,
yTBEpxXaeHHoMY [pukazom OnepaTvMBHO-aHaANUTUYECKOro LieHTpa npu  [pesungeHte Pecnybnuvku
Benapycb 02.08.2010 Ne 60) pAOns KAMEHTOB, SBNSAIOWMUXCA [OCYAAPCTBEHHBIMW OpraHamMum unm
opraHusaumsimm (cornacHo nyHkTy 7 Ykasa lNpesvgeHTta Pecnybnukn Benapyck Ne 60 ot 01.02.2010).

5.14. KomnaHus, BbINOMHAS  (YHKUMM  YNOMHOMOYEHHOro MNOCTaBLUMKA WHTEPHET-YCNyr,
OCYLLIeCTBASET AN KNMEHTOB, ABMSAIOLWNXCA rocyAapCTBEHHbIM OPraHoM UIu opraHusaumen, MexceTeBoe
3KpaHUpoBaHMe MO MopTaM MPOTOKOMOB TPaAHCMNOPTHOrO YPOBHA HAa OCHOBaHUM COOTBETCTBYHOLLUX
OOMNOMHUTENbHbBIX AOrOBOPOB. B criyyae oTCyTCTBUSA AOMOMHUTENbHbBIX JOrOBOPHbLIX OTHOLLEHU KOMMaHUA
He ocCyLLlecTBNAeT MHAMBUAYaNbHOE MeXCceTeBOE 3KpaHUPOBaHUE MO NopTam NPOTOKONOB TPAHCNOPTHOro
YPOBHS.

5.15. KnneHT, ABnsoWwmMncs rocyaapCcTBEHHbIM OpPraHOM UMM OpraHm3aumen (COrnacHo MyHKTy 7
Yka3a [lMpesungeHta Pecny6nuvku Bbenapycb Ne 60 ot 01.02.2010), obs3yeTcss B NMUCbMEHHOM BuAe
WHOPMMPOBATL KOMMAHUIO O HA3HAYEHNN KOHTAKTHOMO Nnua (KOHTAKTHbIX NKL) ANS B3aUMOLEencTBust No
TEXHUYECKMM BOMPOCaM Kak Npw 3aKIoyYeHnr 40roBopa, Tak U B cnydae N3MeHEHMs1 KOHTAKTHbIX AaHHbIX.

6. Cpok oeicTBMS foroBopa v NopsiAokK ero U3MeHeHUs U pacTopXKeHUs


http://www.a1.by/
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf

6.1. [JoroBop BCTynaeT B CUITy C MOMEHTA 3aKiioYeHns u AencTByeT oavH rod. Ecnv Hu ogHa u3
CTOPOH He nosgHee, 4eM 3a 30 gHen [0 UCTEYEHUs cpoka AeCTBUS JOroBopa, MMCbMEHHO HE 3asiBUT O
€ro pacTopXXeHWU, OH CYUTAETCS NPONOHMMPOBAHHBIM HAa KaXXAbl NOCNeayLwWwmnn KanesgapHeln roq Ao
UCTEYEHUS CpOKa OENCTBUSA NULEH3MMN KOMMNaHNW.

6.2. KnueHT Bnpase B nioboe BpemMs 0Tka3aTbCsl OT YCIyr U pacTOPrHyTb JOrOBOP B OO4HOCTOPOHHEM
nopsigke, opopMuB COOTBETCTBYIOLLEE 3asiBIEHWe, NPW YCNOBMU OTCYTCTBUS 3a00JPKEHHOCTU nepes
KOMMaHWEeN C y4eToM LITPadHbIX CaHKLWUIA, eCl OHU NPeayCMOTPEHbl AoroBopomM. CyeT ¢ nHgopmaumen
0 cocTosHuKM BanaHca NMUEeBoro cyeTa/HauncneHnsIX BoICTaBNsieTCA KOMNaHen B TedeHne 7 6aHKOBCKMX
AHen (B cnyyae nonb3oBaHus ycnyron «MexayHapoaHbIi POYMUHI» — Nocne NOCTYNNeHnst nHgopmMaumm
06 oOKasaHHbIX ycryrax OT POYMWHrOBbiX MapTHepoB, HO He no3gHee 30 AHen co OHSA odopmreHus
3asBrieHNs 0 pacTopXXeHun Jorosopa). Bo3spaT octatka AeHeXHbIX cpeacTB NPOU3BOANTCS KOMMNaHWEN B
TeyeHne 30 BaHKOBCKMX OHEN CO OHS peructpauuun 3aasneHus B OUNNMHroBon cucteMe KoMnaHum.

6.3. B cnyyae oTkasa knueHTa OT 06CnyxMBaHMA abBoOHEHTCKOro Homepa B TedeHue 120 gHen ¢
MOMEHTa 3aKMi4YeHUs AOoroBopa KnNueHT ynnayusaeT KomnaHum nnaty 3a npekpallieHune obcnyxmnsaHus
Takoro abOoHEeHTCKOro HoMepa B pa3mMepe, ycTaHoBneHHom KomnaHuern, OeWCTBYIOLEM Ha MOMEHT
3asBrieHNs KNMeHTa O npekpaLeHnm obcnyxmBaHnusa aboHEHTCKOro Homepa.

6.4. MNpu pacTopxeHUn OroBopa 0gHOpPa30Bble B3HOCHI 3@ YCMyru: noaknoyeHue, Bbidop Homepa,
CMeHa TapudHOro nrnaHa v T.4., He Bo3BpaLllatoTcs. BoHychbl 1 cknakn, npegnaraeMble KOMMNaHUEN KITMEHTY
B pamKax peknamHbIX akuMi, B 4EHEXXHOM 3KBMBAreHTE HE BbiNfiaynBatoTCs.

6.5. KomnaHusi BnpaBe pacToprHyTb JOTOBOP B OAHOCTOPOHHEM MOPSAKE B Cyvasx:

- eCNnV KIIMEHT cMcTeMAaTMYECKM (OBa 1 bornee pasa) HapyllaeT yCnoBus onnarbl YChyr;

- €eCInn KIIMEHT He onnatun ycnyrn B TeyeHne 150 gHen co AHA ero OTKIYEHUs] OT CETU CBA3U
KoMmnaHuu (6noknpoBkm);

- MPU NCNOMb30BaHWUN KNMeHTOM SIM-kapTbl C U3MEHEHHbBIM NPOrpamMmmMHbIM 0becneyeHrem.

6.6. VIameHeHve gorosopa nmpoucxoauT nyTeM pasMeLleHust COOTBETCTBYOLWENn MHpopmaunm ob
M3MEHEeHUN YCMOBWUW [OroBopa, Mopsigka OKa3aHusA YCNyr, a Takke WHbIX U3MEHEHWsX, CBSA3aHHbIX C
06CnyXMBaHMEM KMNeHTa B KOMNaHuu1, Ha oduumansHOM canTe kKomnaHmm www.al.by.

6.7. B cnyyae okasaHua abOHEHTY ycrnyrm nepeHoOCMMOCTU abOHEHTCKOro Homepa, LOroBop
cynTaeTcs pacToprHyTbiIM C MOMEHTa MOMNyYeHUss onepaTopoM-PELUNUEHTOM MNOATBEPXKAEHUS
BO3MOXHOCTM NepeHoca aboHEeHTCKOro Homepa 6a3bl AaHHbIX NEPEHOCUMbIX HOMEPOB.


http://www.a1.by/

