IHopsizok mpeaocTaBjIeHUs yCJIyr B paMKax
koMILIeKkcHOro npoaykra MET'A Ilpaiim

TepMHHBI U onIpeIeIeHUst

Kommuexcnsiii npoayxkt MET'A Ilpaiim (nanee MEI'A TlIpajim) — 3T0 IPOJIYKT, COCTOSIIMM U3
JBYX Tapu(HBIX MJIAHOB, IPEIYCMOTPEHHBIX HACTOSALIMM IOPSIIKOM, KOTOPbIE HEIOCTYIHbI IS
BbIOOpa 1o otaenbHOCTH. [IpenocraBinenne ycinyr B pamkax MEI'A  Ilpaiim  moxer
OCYILECTBIIATHCS ¢ OAHOBPEMEHHBIM OKa3aHUEM YCIYT B paMKax JOroBopa 00 OKa3aHUU YCIIYT 110
ceTH (PUKCUPOBAHHOW CBSI3U W/WJIM JOTOBOPA 00 OKa3aHUU YCIYT IIEKTPOCBSI3H.

OcHoBy komIuiekcHoro npoaykra MEID'A Ilpaiim cocraBnstor 2 aboHeHTa: aOOHEHT st
UHTEpHeTa 171 AoMa (Tapu(HBIN I1aH COTOBOM MOABMXKHOM 3JIEKTPOCBA3H WM (PUKCHPOBAHHOM
CBs3M) W a0OHEHT s cMapTdoHa (TapuHBIA TJIAH COTOBOHM MOJBMXKHOW AJIEKTPOCBSI3H),

KOTOPBIC o6pa3y}0T KOMIIJIEKCHBIN MMPOAYKT B COBOKYITHOCTHU

Tapudubie nIaHbI COTOBON MOABHKHOIM 3JIeKTPOCBSI3H, KOTOPbIe MOTYT BXOJUTh B COCTaB
KoMIJiekcHoro npoaykra — MEI'A Tlpaiim (Mobile), MET'A Tlpaiim (poytep).

Tapupubiii miIaH (UKCUPOBAHHON CBSI3M, KOTOPbI MOKeT BXOAMTH B COCTaB
KOMILTeKCHOro npoaykra - MEI'A Tlpaiim (Fixed).

1. Onucanue u coctaB komiuiekcHoro npoaykra MEI'A TIpaiim

1.1 Tapudusiii mman MEI'A Tlpaiim (Mobile):

Tapudnsrit BkitoueHo B a0OHEHTCKYIO TUIaTy

IU1aH

MET'A - 0€3JIMMHUT MHMHYT BO BCE CETU

[Ipaiim - 30 I'b unTepHeT-Tpaduka O€3 OrpaHUYEHHs] CKOPOCTH, Jajee
(Mobile): Oe3muMuT Ha ckopocTH 10 1 MouTt/c

- ycayra Pexxum monema

- ycnyra CemeiiHasi MOANKCKA

- 500 MO unTepHeT-TpauK B pOyMUHTE
- moamucka VOKA «Bce BKIIOYeHOY

1.2 UuTepHeT nns qoma:

1.2.1 UnrtepHer s 1oma, KOTOPHI MOMKET HPEIOCTaBISATHCA HAa OCHOBAHUHU JO0roBOpa 00
OKa3aHHUM yCIYT 10 ceTH (pukcupoBaHHOMU cBs3u - TapugHoro rurana MEIA Tlpaiim (Fixed):

Tapudnsrit BxuroueHo B a0OHEHTCKYIO IJ1aTy
TUTaH




META - be3nuMuTHBIN 10CTYyN B MHTEpPHET Ha ckopocTtH 10 100 Mout/c
[Ipaiim - VOKA naxkera [PTV CouunanbHbii
(Fixed) - KabenpHoe TeneBumenne*

* npu Haaiuduu MEXHUYECKOU BO3MONCHOCINU

1.2.2 VHTepHeT ans 0Ma, KOTOPBI MOXKET MPEAOCTaBISATHCS HA OCHOBAaHMM JIOTOBOpa 00
OKa3aHUM YCIyT AMeKTpocBsa3u — TapudHoro wiana MET'A Tlpaiim (poytep):

Tapudnbrit BxroueHo B aODOHEHTCKYIO TUIaTy

IU1aH

META - 30 I'b wunTepHer-Tpaduka O€3 OrpaHUYCHHS CKOPOCTH, Jaliee
[Ipaiim Oe3mumuT Ha ckopoctu A0 1 MouTt/c

(poytep) - ycayra Pexxum moema

1.2.3 IlpenocraBieHue KOMIUICKCHOTO IPOAYKTa BO3MOXKHO IIPH OJHOBPEMEHHOM BBIOOpE
tapudnoro mana MEI'A Ipaiim (Mobile) u MET'A Tlpaiim (poytep) niu MEI'A Ipaiim (Mobile)
u MET'A Tlpaiim (Fixed).

2. IlpemocraBieHue KOMIUIEKCHOTO TMPOAYKTa IOCTYHNHO (DU3MYECKUM JHIaM, TpaxkaaHam
Pecriybnuku benapych, HHOCTpaHHBIM IpaKIaHaM | JIUIaM 03 Tpa)<IaHCTBa, UMEIOIIMM BH]T Ha
JKUTENIbCTBO Ha TeppuTopun Pecnybnuku benapych B ciyyasx:

2.1 Ilpu 3axy1r04€HUU HOBOT'O AOIOBOPa 00 OKa3aHUM YCIIYT AJIEKTPOCBS3U C BBIOOPOM TapU(pHBIX
rianoB MET'A Tlpaiim (Mobile) u MET'A Tlpaiim (poytep);

2.2 IIpu cmene tapuduoro mnana Ha MEI'A Tlpaiim (Mobile) ¢ oqHOBpeMeHHBIM 3aKIII0UEHUEM
JI0roBOpa 00 OKa3aHUM yciIyT aiekTpocBsasu o tapudy MEI'A Ilpaiim (poytep);

2.3 Tlpu 3aKII0YEHUH HOBOT'O I0rOBOpa 00 OKa3aHUU YCIIYT 3JIEKTPOCBSI3U C BHIOOPOM Tapu(HOTO
wiana META Tlpaiim (Mobile) u oHOBpeMeHHBIM 3aKJIFOUEHUEM JIOTOBOpA 00 OKa3aHUU YCIYT
1o cetu ¢pukcrupoBanHoi cBs3u no tTapupy MED'A Ilpaiim (Fixed);

2.4 leticTByronM aboHEeHTaM MOOMIIBHOM CBsI3U IpH cMeHe Tapuduoro ruiaHa Ha MET' A Tlpaiim
(Mobile) u oqHOBpEeMEHHOM 3aKJIIOUEHUH 1I0T0BOpa 00 OKa3aHUU YCIIYT MO ceTH (PUKCHPOBAHHOM
cBsi3u 1o Tapudpy MET'A Tlpaiim (Fixed);

2.5 Ipu 3aKIH04eHUN HOBOT'O IOTOBOPA 00 OKa3aHUH YCIYT AJIEKTPOCBS3H C BEHIOOPOM Tapu(HOTO
mwiana METI'A Tlpaiim (Mobile) u ogHOoBpeMeHHOM cMeHON Tapuda Mo A0roBopy 00 OKa3zaHUU
yCIyT 10 ceTd GpukcupoBanHoi cBsi3u Ha Tapud MEI'A Ilpaiim (Fixed);

2.6 JleiicTByromuM abOHEHTaM MOOMIIbHON 1 (PUKCUPOBAHHOM CBSI3H IIPU OJJHOBPEMEHHOW CMEHE
tapudos Ha Tapudusiii man MET'A Tlpaiim (Mobile) u MET'A Tlpaiim (Fixed) cooTBeTcTBEHHO.

3. KomrutekcHbIN MPOAYKT JOCTYIIEH JJIsl UCTIOIb30BaHUS B ONPEICICHHBIX HACCICHHBIX MTYHKTAX,
10 OTIpEe/ICTICHHBIM ajipecaM (anee aapecHas nporpamma). [lompoOHee ¢ ajpecHOl mporpaMMoit
MOYKHO 03HAKOMHUTBCSI B MarasuHax Al, KOHTaKT-I[CHTpE.




4. MecTta NOJKJIIOYEHUS] KOMIJIEKCHOTO MPOYKTAa:

e MarasuHbl Al;
® TOMOXO3SICTBA;
* ITYHKTHI POJaXX U 00CITYKUBaHUSI O(DUIIMAIBHBIX TUJIEPOB.

5. Tapudmnslii niian MEI'A Ilpaiim (Mobile):

5.1 Tapucdmnsni mnan MEI'A Ilpaiim (Mobile) siBisieTcss HEOTHEMIIEMON YacThI0 KOMILJIEKCHOTO
npoaykta MEI'A Ilpaiim.

5.2 B pamkax Ttapudnoro mimana MEI'A Ilpaiim (Mobile) mpemocraBisercs BO3MOKHOCTH
MOJIKJTFOUEHUS JIOMOJTHUTEILHBIX HHTEPHET-TIAKETOB.

5.3 Ha rapudnuom mnane MEI'A Tlpaiim (Mobile) npenocTaBisieTcss BO3MOKHOCTh TOIKITIOUSHUSI
mononuuTenpHoro makera 500 CMC, Pexum Moaema CaMOCTOSTEIIFPHO B KaHalax
CaMoO0OCITyKUBaHUS.

5.4 Tlpu npocMOTpe BUICO OHJIAH MaKCUMaJIbHOE Ka4eCTBO HE OTPAaHUYCHO TIEpBhIe 3 Mecsla ¢
MOMEHTA TIOJIKITFOUCHUS Ha Tapu(HBIH IJ1aH, Jajiee MAKCHMAIIbHO JTOCTYITHOE Ka4eCTBO BUICO — B
dopmare 480p.

5.5 B abounentckyto miary tapudnoro miana MEI'A Tlpaiim (Mobile) BkiroueHa mopmucka
VOKA «Bce BkitoueHo». OkazaHHe yCIyr MO KOTOPOH OCYLIECTBIISIETCSI B COOTBETCTBHM C
[Topsinkom okazanus ycinyru VOKA.

5.5.1 B ciydae mepexoja Ha KOMIUIEKCHBIA HpoAyKT ¢ BbiOopoMm Tapuda MEI'A Ilpaiim c
COXpaHEHHEeM HoMepa Telle()OHa KIMEHTY HEOOXOAMMO OCYIIECTBUTH TTOBTOPHYIO aBTOPU3AIIUIO
B npuioxxenun VOKA.

5.5.2 Ecim 1o mMomenta cmenbl Ha Tapud MEID'A Ilpaitm (Mobile) y kinueHTa panee Oblia
nojkitoueHa ogana u3 noanucok VOKA, to mocie cmensl Tapuda, miarta 3a JaHHYIO MOAMUCKY
MIPOJIOJDKUT B3UMATBHCS COTJIACHO TapuQaM KOMITaHUH.

5.6 B abonenTckyto miaTy TapugHoro miaHa BkirodeHo 500 M6 untepHeT-Tpaduka B poOyMUHTe
6€3 BO3MOKHOCTH YIPaBJICHHUS.

5.6.1 Hcnonp3oBaHuEe BKIIOYEHHOTO B a0OHEHTCKYIO IUIaTy MHTEpPHET-Tpaduka B POYMHUHTE
JIOCTYITHO TPU HAJIUYUU TOAKIIOYECHHBIX YCIyr «MexayHapoaHslii  poymMusry uiam «CMC-
POYMUHIY , a Takke «MoOmibHbI nHTepHEeT» («MHTEpHET U1 Tapu(HOTO IUIaHa).

5.6.2 [Ipu ucronb30BaHNH HHTEPHET-TPAPUKA B POYMUHTE, BKIIFOYCHHOTO B d00OHEHTCKYIO TUIATy
tapua, aDOHEHT 0053aH CAaMOCTOSTENILHO KOHTPOJIUPOBATh PErUCTPALIMI0 CBOETO MOOMIIBHOTO
YCTPOMCTBA B CETSIX POYMHHI-TIAPTHEPOB, B KOTOPBIX JIOCTYMHO HCIIOJIb30BAHUE POYMHHT
uHTepHeT-Tpaduka. Co CIHCKOM ceTell MOKHO 03HaKOMHTbhCS B IpuiIokeHnu Moit Al, Ha caiite
KOMIIaHUM, a Takxke npu nomoinu USSD *141*3*2*4# BbI30B.

5.6.3 KommaHust He HeCeT OTBETCTBEHHOCTH 3a BHIOOP OTepaTropa MpH perrucTpanuyd adOHEHTa B
POYMMHTE U 33 Ka4€CTBO U 30HY IOKPBITHS OIIEpaTOpOB-IIAPTHEPOB I10 POYMHUHTY.

5.6.4 B ciy4yae MOIKIIOYEHUS JIOTIOJHUTEIFHBIX POYMHHT-TIAKETOB UIsI MHTEPHETA, TpaduK
BKJIIOYEHHBIN B Tapud OyJeT pacxo0BaThCS B MIEPBYIO OUYEPEb.


https://www.a1.by/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9C%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5-%D0%B7%D0%B2%D0%BE%D0%BD%D0%BA%D0%B8-%D0%A0%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3/%D0%9C%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D1%8B%D0%B9-%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3/p/4.221
https://www.a1.by/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9C%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5-%D0%B7%D0%B2%D0%BE%D0%BD%D0%BA%D0%B8-%D0%A0%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3/%D0%A1%D0%9C%D0%A1-%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3/p/4.180
https://www.a1.by/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9C%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5-%D0%B7%D0%B2%D0%BE%D0%BD%D0%BA%D0%B8-%D0%A0%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3/%D0%A1%D0%9C%D0%A1-%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3/p/4.180
https://www.a1.by/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9-%D0%B8%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82-velcom/p/4.143

5.7 B abonentckyro maty Tapuda MEI'A Ilpaitm (Mobile) Bkmiouena yciayra CemeitHas
MOJIITUCKA.

6. CemeiiHasi moAnMucKa — 3TO yciayra, MO3BOJISIONIAS MCIIOIB30BaTh JONOJHUTEIBHBIA Tpaduk
(MuUHYTBI, MHTEpHET-Tpaduk) Mexay 3-Ms aOOHEHTCKMMHU HOMeEpaMu (Jajiee — YYaCTHHKH
Cemeitnolt moanucku). Jlanasie Homepa no0aBisoTcs aboHeHTOM (nanee — mactepom CeMenHoM
noanucku) TapudHoro wiana MEI'A Tlpaiim (Mobile).

Ycayra BKIIFOYAET CASAYIOIIMN o0l Tpaduk JOCTYIHBIN 11 3X a00OHEHTOB:

e 60 I'06 untepuer-Tpaduka;
e be3auMHUT MUHYT MEXy ydacTHUKaMu CeMEWHOM MOMUCKA U MacCTEPOM.

6.1 AGoneHT, obcmyxuBaromuiics mo tapuduomy miaany MEIA Ilpaiim (Mobile), sBisercs
MacTepoM.

6.1.1 Macrep ympaBisieT MpUTJIAlIEHHEM Yy4acTHUKOB B CeMelHyI TMOJIMUCKY, a TaKxke
UCKITIOYCHHEM/U3MEHEHIEM HOMEPOB YYaCTHUKOB.

6.2 Macrep Moxxer npucoenuHUTh K CeMelHO# moamucke 1m0 3-X HOMEpoB a0OHEHTOB Al,
dbusznyeckux JHl, OOCTYKMBAIOIIMXCS Ha TapuU(HBIX IJJaHaX ¢ aOOHEHTCKOW maToi (3a
ucKIroueHreM TapudHbX miaHoB «Hemocema», «llepemavya nanHbIXY», «V-Tememerpus 160»,
TapuoB C MPEAOIUIATON, a TakkKe MNPEAJIOKEHUM, KOTOpPhIE MPEIOCTaBIAIOTCS B paMKax
MHAMBUAYaJIbHON KopriopaTuBHOM nporpammsl (MKII)).

6.3 VYmpasnenue ycuyroi CemeliHas TmoOAIUCKa (ITOJKIIOYCHUE/M3MEHEHUE/UCKITIOUCHHE
YYaCTHHUKOB) OCYIIECTBIISICTCS MAacTEpPOM uepe3 npuiiokeHne Moi A 1/JIudyHblii KaOUHET.

6.4 Jns Toro, yToObI cTaTh yyacTHUKOM CeMeHOM MOANUCKY MOocie MOJKII0OUEHHs/M3MEHEHUS
a0OHEHTCKOro Homepa MmacrepoMm, otnpasisiercss CMC ¢ mpennoxeHueM NpPUCOSAMHEHUs K
CemeitHolt moanucke. AOOHEHTY-y4aCTHHKY, IOCle MoixydeHuss Ha cBod Homep CMC -
[pUriameHus, He00X0AUMO MOATBEPAUTH yyacTue ¢ nmoMoibio USSD *188#.

6.5 IokinroueHne/M3MeHeHe/UCKIII0UeHHe Y4acTHUKOB CeMeHOI MOMICKN OCYIECTBIIACTCS
B TeueHue 24 yacoB ¢ MOMeHTa (OpMHUpOBaHMs 3ampoca B npuiokeHun Moi Al/JInunom
KaOuHeTe.

6.5.1 I[O MOMCHTA HCKJIKUYCHUA YUYACTHHKaA U3 CemMeitHol MOATIUCKH a0OHEHT poaOJIKACT
IIOJIB30BATHCA Tpa(i)I/IKOM, BKJIFOYCHHBIM B IMOAIIUCKY.

6.6 Tpaduk, BkatoueHHbIH B CeMeiHYI0 NOIUCKY JOCTYIEH yYaCTHUKAM TOJBKO B CIIy4ae, eciu
MacTep HaXOAUTCS B CTaTyce OTIMYHOM OT «bilokupoBaH».

6.6.1 Tlocnme BbIXOma MacTepa W3 craryca «bBJIOKHpOBaH» BOCCTAHOBJIICHHE BO3MOXKHOCTH
BOCTIOJIb30BaThCs TpadukoM u3 CeMeiHO# MOAMICKU MPeOCTaBIsSeTCs YIaCTHUKY B TeueHue 24
YacoB.

6.7 OOmwmii ocratok Tpaduka mo CemeitHOW moxanucke, 0e3 pa3OWBKKM Ha TOTpeOICHHE IO
KaX/IOMY M3 YYaCTHHUKOB YCIyTH, 0TOOpa)kaeTcs KaK y4acTHUKaM, TaK U MacTepy B IPUIOKEHUU
Moit Al B paznene «CeMeiiHas TIOITHACKA.



6.7.1 OOHoOBneHHe WHGOPMAIMHK IO OCTaTKy HHTEPHET-Tpaduka BO3MOXXHO B CIEAYIOIIUX
cay4asx:

* KOT/Ia OAMH UK OoJiee yuacTHUKOB CeMeHHON MOIMUCKU HAaXOIATCS OHJIaiH, 0OHOBIICHHE
uHpopmanuu 06 octaTkax nHTEpHET-Tpaduka uaet mo 100 M6.

e eciii Bce yuactHuku offline, To oroOpaxkaercs TeKyllee 3HAYCHHE HCIOIb30BAHHOTO
WHTEpHET-TpaduKa.

6.8 YyacTHHMK MOXET OTKa3aTbCs OT ydacTus B CeMelHOW NOANKMCKE B MPHIOKEHWH Mou
Al/Jlnunom kabOunere B paznmene CemeiiHas moanucka. OOpaboTka 3ampoca MPOUCXOIHUT B
TeueHue 24 4acos.

6.9 AGOHEHT OJTHOBPEMEHHO MOKET OBITh YJACTHUKOM TOJBKO 01HOM CeMeiHON MOANUCKH.

6.10 Tpaduk, BkaroueHHbIH B CeMeiHyI0 MOIMUCKY, HE IEIUTCS MEX/ly YYaCTHUKAMHU Ha paBHBIC
JIOJIM U PACXOAYETCs MEXy HUIMM UCXO/s U3 MHIMBUAYAIbHOTO NOTPEOIEHUS KX I0TO.

6.11 UnrepHer-Tpaduk, BKIOUEHHBIH B CeMelHYy0 MOAMUCKY pacXxoayeTcs mocie Tpaduka,
BKIIIOYEHHOTO B a0OHEHTCKYI0 IUIaTy Tapu(HOro IUTaHA YYacTHHKA, a TakkKe IocIe
UCIIONIb30BaHus TpauKa OT JOMOJHUTENbHBIX TAKETOB MUHYT U MHTEPHETA, MOJIKIIOYECHHBIX Ha
aboHeHTCKUN HoMep yuacTHMKa CemeiHON mnoanucku (3a uckimoueHueM tapuda [Ipomre
MIPOCTOTO)».

6.12 B cnyuae, ecnu tapudHbIe TUIaHbl yd4acTHUKOB CeMEWHOW MOINMCKH MPEeIyCMaTpUBAIOT
J1r00KUMBble HOMeEpa, TO TpaduK, BKIIOUEHHbIH B CeMelHYI0 MOMMUCKY, HE PacXOyeTcsl Ha JJaHHbIe

THO0MMBIC HOMEpa.

6.13 Jlo momeHTa aktuBanuu aboHeHTa ¢ TapudHbM anHomM MEI'A Tlpaiim (Fixed) ycmyra
CemeiiHas NOANKCKA HE IPEIOCTABISAETCS B paMKaxX KoMIuieKkcHoro npoaykra MEI'A Ilpaiim.

7. Tapu¢nusblii niaan MET'A Ilpaiim (poyrep):

7.1 Tapudmnsiiit mnan MET'A Tlpaiim (poyTep) sIBAsIeTCSI HEOTHEMIIEMOM YacThI0 KOMILJIEKCHOTO
IPOAYKTA.

7.2 Tapu¢mnsiii ruian MEI'A Ilpaiim (poyTep) J0CTyIeH NpU HOBOM IMOJIKIIIOYEHUH JINOO CMEHE B
pamKkax npeziokeHust UHTepHer aJig joMa Ha KoMmiuieKcHbId nponykt MEI'A Tlpaiim.

7.3 Ha TapudHOM IuiaHe AOCTYIHBI YCIYI'M HMHTEpHeTa. Vcronb3oBaHHE T'OJOCOBBIX BHI30BOB
CMC/MMS, ycnyr MexayHapoJHbli pOYMHUHI W MeXayHapoJIHble 3BOHKHM, a TakKke
JIOTIOJIHUTEJIBHBIX [TAKETOB MUHYT OTPaHUYEHO.

7.4 YnpasieHre Tapu(pHbBIM IIJJAHOM B KaHaIaX caMOOOCTYXHBaHUS HEJAOCTYITHO.

8. Tapu¢nusbrii niian MET'A Ilpaiim (Fixed):

8.1 Tapudusiit mnan MEI'A Ilpaiim (Fixed) siBisieTcst HeOTheMIIEMON YacThbI0 KOMIUIEKCHOTO
nponykra MEI'A ITlpaiim.

8.2 Tapudmnsnii miaan MEI'A Tlpaiim (Fixed) noctyneH npyu HOBOM IMOJKIOYEHUH JIUOO CMEHe
Tapu(HOro IMJIaHa B paMKax KomiuiekcHoro npoaykra MET'A Tlpaiim.



8.3 Bo03MOXHOCTH IOAKIIIOYCHUA TapI/I(I)HOl"O IIaHa, KaK W TCEXHOJOTHUA ITOAKIHOYCHHUA
060py2[OBaHI/I$I KJIIMCHTA K CCTU KOMITAaHUU, ONIPCACTIAIOTCA UCXOOA U3 TEXHUYECKOM BO3MOXKHOCTH.

8.4 CkopocTh mnepefauu JaHHBIX MOXET ObITh OrpaHMYEHA TEXHUYECKMMH XapaKTePUCTHKAMHU
ob0opynoBanus wiu kadectBoM Wi-Fi curnana. daktuueckas CKOPOCTh I0CTYIA B CETh HUHTEPHET
3aBUCHUT OT KOJMYECTBA OJIHOBPEMEHHO pa0OTaIOLIUX [10JIb30BATENEH U TapaMETPOB JIMHUU.

8.5 Ilpu HanMYUM TEXHUYECKOW BO3MOXKHOCTH TNPEAOCTABISETCS JOCTYNl K KaOeIbHOMY
TEJIEBUCHUIO, CTOUMOCTh KOTOPOT'O BKJIKOYEHA B ADOHEHTCKYIO Iu1aTy Tapudroro miana MEI'A
[Tpaiim (Fixed) (maumenoBanue yciyr: «KomieKCcHBIM pacmupeHHbIn», «KoMmieKcHbIN
crangapTHeI», «Kommiekc (I'omens)y», «TC Komruiekey).

8.6 Ilpu HamMuuuM 3a0JDKEHHOCTH Ha OajlaHCe JIMLIEBOTO CYeTa KOMIIAHHMsS MMEET MpPaBo, Kak
CHI)KAThb CKOPOCThH JIOCTYIIA B C€Th HHTEPHET 10 256 KOuTt/c, Tak u npekpamnarh mpe1ocTaBieHue
YCIIYT 0 BHECEHUS OILIAThI.

8.7 Tlpu HEOOXOAMMOCTH KIUEHT MOXET MPUOOPECTH OOOPYIOBAaHHWE B PACCPOUKY COTJIACHO
[opsiaky npeaocTaBieHUs] HETEPMUHAIBHOTO 00OPYIOBAaHHS B PACCPOYKY KIMEHTaM B PaMKax
JIOTOBOpa 00 OKa3aHWU YCIIYT 10 CeTH (PUKCUPOBAHHON CBSI3H.

8.8 Ha rapudnuom murane MEI'A Ilpaiim (Fixed) mpemocraBiienne noctyrna K KaHajlaM IaKeTa
IPTV Couunansubiii (VOKA B cetu Ethernet unu GPON Al) BkitoueHO B aOOHEHTCKYIO IIaTy.

8.9 Ha tapudnuom mnane MEI'A Tlpaiim (Fixed) mo texaonorusn GPON 10CTYITHO MOIKITIOYCHHE
JIOTIOJTHUTEIIBHBIX YCIIYT 10 YBEJIIMYCHUIO CKOPOCTH JIOCTYIIA B UHTEPHET.

e CTOMMOCTb YCIIYTH CIIUCBIBAETCS €KEIHEBHO PABHBIMU JOJISIMU;
* YrpaBieHue ycayroi J0CTYIHO TOJIbKO B MarasuHax Al.

8.10 OcobGeHHOCTH MOJKIIIOYEHHS 0 CETH (PUKCUPOBAHHOM CBSI3U:
. [Tonnucanue OKYMEHTOB, CBSI3aHHBIX C JIOTOBOPOM, a TaKKe IOJIy4deHHE U

nepejgadya MMymieCTBa, CBA3aHHOI'O C AOTOBOPOM, OCYHICCTBIIACTCA TOJBKO TEM JIMIIOM, YbU
JaHHBIC (CDI/IO, MMacIIOpTHBIC JaHHBIC, aﬂpec) YKa3aHbl B KAYCCTBE KJIIMCHTA JOTOBOPA.

o CoTpyIHUK KOMIAHUM CBS3bIBa€TCA B TeUueHHEe S5 pabouyux JgHEH ¢ JaThl
3aKJIFOUEHHUS TOTOBOpPA JIJIsl COTJIaCOBAaHUSI BPEMEHHU BbI€3/1a CIIEHUAIIUCT IS MOJKIFOUEHHUS.
. [Toakmrouenue KiaMEHTa MPOW3BOAUTCS B TeueHue 10 paboumx mgHEH ¢ AaThl

3aKJIFOYEHHs JIOTOBOpAa MPU  YCIOBUU 00€CIEYeHUs KIMEHTOM BO3MOXHOCTH JIOCTYIa
CIEIHAJINCTOB KOMIIAHUH B TIOMEIICHHE KJIMEHTA, a TAKXKE K CETSIM CBS3H, KOMIIBIOTEPAM  HHOMY
000py0BaHUIO. JIOMOJHUTENBHO KIUEHT JOJDKEH O00eCHedynTh BO3MOXKHOCTh —JOCTYMa
CHEIMAJINCTOB KOMIIAHUM K KaOeJbHBIM KaHalu3aluusaM (HUIIaMm), TamOypaM (KOpHuaopam)
KHUJIBLIOB, Yepe3 KOTOPhIE MPOXOJAT CIa00TOUYHBIE CETH.

. AKT BBINOJHEHHBIX pPA0OT MO OpraHMu3alMM MOJKIIOYEHHS IOANKCHIBACTCS
KJIMEHTOM I10 OKOHYaHUHM paboT BHE 3aBHUCHUMOCTH OT pe3yibTara. Eciau moakitoueHue He
COCTOSUIOCH, MPU HEOOXOIUMOCTH, KIMEHTY Ha3HayaeTcs IMOBTOPHBIM Bble3n (0e3 B3uMaHUs
OTLIATHI).

. Kpernnenue kabenst or ciabOTOYHOM HUIMK 1O KBAapTUPHOW JBEpPH KIHMEHTA
OCYIIECTBIISIETCS B KaOellb-KaHaJbI [0 CTeHaM B TaMOype WIIH KOPUAOPE.
. [Tpoknaaka kabenst B MOMEIMIEHUN KITMEHTa OCYIISCTBISICTCS KOMIAHUEH TOJIBKO

IIPY YCJIOBHUH NMPEAOCTABICHUS KIMEHTOM JIOCTyIa K MECTaM IPOKIAJKH U K MECTaM KpEIJICHUS
kabesnst. [Ipu Hannunm kabenb-KaHAJIOB B INTMHTYCE BO3MOXHA yKJIaJiKka Kabess B IpeABapUTEIbHO



OTKPBITHI KJIMEHTOM KaHaj. /[l TONKIIOYEeHUS KIMEHTCKUX YCTPOHCTB KOMITAHUS
MPEIOCTABIISIET HEOOXOMMOE KOIMUECTBO Kabens, Ho He Oornee 30 (TpuanaT) METPOB.

8.10.1 Kommanusi rapaHtupyer cTaOWIbHYIO paboTy Ha ceTH (QUKCHPOBAHHON CBSI3U H
BHYTPEHHHX PeCypcax MpH MOAKIIOYEHHH 000PyI0BaHUS KIMEHTA Yepe3 KaOelb.

O01mme yca0BUS NMPEAOCTABJIEHUS KOMILJIEKCHOTO MPOAYKTA:

9. AGoHeHTCKas IIJ1aTa 10 TapI/I(bHLIM IJ1aHaM KOMIUICKCHOI'O IMTPOAYKTa CIIMCBIBACTCA CIKCAHCBHO
paBHBIMHU OOJISAMH B COOTBETCTBHUU C TapI/I(baMI/I KOMIIaHHH.

10. IIpu noaxmrouenun yenyru «llayza» Oyner mpHOCTaHOBIEHO OKa3aHUE BCEX YCIYT CBS3H B
paMKax KOMIIJIEKCHOTO MpOoJyKTa B TeueHue 24 yacoB. Okaszanue yciuyru «llay3za» npoucxonut
cornacHo [lopsaky okazanus ycinyru «llayzay.

11. B ciayyae ONOKMpPOBKM B paMKax KOMIUIEKCHOTO IPOJYKTa OKa3aHHE BCEX YCIYT CBS3H
[IPUOCTaHABIMBAETCS 110 JIULIEBOMY CUETY.

12. Bo3moxHOCTb niepeodopmMiieHns 10CcTynHa J100 B paMKax KoMIUIeKcHoro npojaykra MEI'A
[Tpaiim, 160 B pamkax npemnoxenns MET'A Maxkc. MaTepHeT 11 1oMa.

12.1 TIlepeodopmiieHne KOMIUIEKCHOTO MPOAYKTa JIOCTYIIHO TOJBKO TMPH OTCYTCTBUHU
JCUCTBYIOIIMX 0053aTeNbCTB y MEPBOHAYAIBHOTO KIMEHTA M MPH HEOOXOIUMOCTH, €CIH ITO
IPEIYCMOTPEHO KOMIUIEKCHBIM MPOAYKTOM.

13. B pamkax xomruiekcHoro npoaykra MEI'A Tlpaiim cmena Tapu¢HOro IuraHa JOCTyIHA B
CJICAYIOUIMX CITy4asix:

e ipu cmeHe Tapuduoro wrana MEIL'A Tlpaiim (poyrep) Ha Tapud MET'A Ilpaiim (Fixed)
OpU YCIOBUU BBINOJHEHUS BceX 00s3aTeNbCTB M BBIUIATHL IITPA(HBIX CAHKUMHA TIO
JIOTIOJTHUTEIIFHOMY COTJIAIICHHUIO K JIOTOBOPY MPH MX HAJTMYWH.

e ipu cMmeHe Tapuduoro rwrana MED'A Ilpaiim (Fixed) na tapug MEI'A Ilpaiim (poyrep)
OpYU YCIOBUU BBINIOJHEHUST BCEX O0SA3aTENBCTB W BBIUIATHI INTPAaQHBIX CAaHKIUK T10
JIOTIOJTHUTEILHOMY COTJIAIIEHHUIO K JOTOBOPY MPHU MX HAJTUYUH.

e Ipu oJHOBpeMeHHOM cmeHe TapugHoro wiana MEI'A Ilpaiim (Mobile) u MET'A Ilpaiim
(poytep) Ha Tapudst MEI'A Makc (mobile) u MET'A Makc (poytep) npemnoxenus «MEI'A Makc.
WNuTtepuet aia qomay 1u60 Ha000POT COOTBETCTBEHHO.

14. PacropxeHne BO3MOXKHO TOJIBKO B Cllydae NMpeKpalleHus OOIMyKUBaHHUS [0 BCEM YCIyram
cBs13u KoMIuiekcHoro npoaykta MEI'A Ilpaiim, a Takke npu yCI0BUM COOIIOZCHUS BCEX YCIOBUN
JloTIONMHUTENBHOTO COTIAIlIEHUs K IOTOBOPY U BBIIUIATHI MITPAQHBIX CAHKIUI MPH UX HAJTUYUU.
PactopsxeHue o1HOro U3 TapuHBIX MIAHOB KOMIUIEKCHOTO MPOJYKTa HEJOCTYITHO.

15. TIpu npuoGpereHnn 000pyIOBaHUS B PACCPOUKY C KIIMEHTOM 3aKJII0UAeTCs JOMOTHUTEIbHOE
coraleHue ¢ 0053aTeabCTBOM I0JIb30BAHUS YCIIYTaMU CBSI3U B paMKax TapU(HBIX IUIAHOB Ha
CPOK, YKa3aHHBIN B JOIIOJTHUTEIIBHOM COIVIAIIECHUH.

16. JleiictBue xomiekcHoro npoaykra MEI'A Ilpaiim npekpatuaercs:

16.1 mpu cmene Tapuduoro rana MET'A Tlpaiim (Mobile);

16.2 npu cmene tapuduoro mana MET'A Tlpaiim (Fixed);



16.3 ipu pacTop>KEHNUH OTOBOpa 00 OKa3aHWUHU YCIYT JIEKTPOCBs3H 1o TapudHomy mmany MET'A
[Tpaiim (poytep) mbo Tapupuomy many MED'A Tlpaiim (Mobile);

16.4 mpu pacTopKEHHU AOroBOopa 00 OKa3aHWM YCIYr MO CeTH (UKCHPOBAHHOM CBS3H II0
tapuduaomy miany MET'A Ilpaiim (Fixed);

16.5 B cinyyae nepeodopMIIeHHs OJTHOTO U3 JIOTOBOPOB 00 OKa3aHUU YCIIYT 3JIEKTPOCBSI3U H/IIIN
JIOTOBOpa 00 OKa3aHUHM YCHYr MO CEeTH (PUKCHPOBAHHOW CBSI3M HA TPEThE JHMIIO CO CMEHOU
Tapu(HOro IIIaHa.

17. B cnyyae, eciy He MPEACTABISIETCS TEXHUYECKAsk BO3MOXXHOCTh MOAKIIOUSHHS Ha Tapu(HBII
miad MET'A Tlpaiim (Fixed), komnanust octaBiseT 3a coO0W MpaBO U3MEHHUTHh TapU(HBIN TUIaH
MET A TIlpaiim (Mobile) na Tapudnsiii mian [paitB Aamum.

18. VYmpaBnenue yciyramu B paMmkax KoMiuiekcHoro mnponaykta MEI'A Ilpaiim nocTynHO B
npuinoxxeHud Moit Al u Jlnuaom kabuHeTE.

19. Komnanus BIipaBe B OJHOCTOPOHHEM MOPsIKE U3MEHATh HacTosmuii [lopsaok, omyOnrnkoBas
U3MEHCHHS Ha OpUIMaIbHOM caiite Www.al.by.

20. Bo BceM HMHOM, HE yperyJupoBaHHOM HactosiiuM [lopsakoM, KIMEHT M KOMIIaHUS
PYKOBOZACTBYIOTCS TIOJIOKEHUSMH JOTOBOPA 00 OKAa3aHUM YCIIYT AJIEKTPOCBA3H U/WIIU JOTOBOPA 00
OKa3aHHMHM YCIIYT IO CeTH (PUKCUPOBAHHOM CBA3H, 3aKIIOUEHHOI0 MEXKAY KIIMEHTOM U KOMITaHUEH,
a TaKKe MOPsJIKAMU OKa3aHUs yCIyT KOMIIAHUH.


http://www.a1.by/

