HoroBop 06 okazaHUM yCcnyr 3f1IeKTPOCBA3N
1. O6wWwume nonoxeHus

1.1. Hactosawwmn goroBop 06 okasaHWM YCNyr 3feKTPOCBS3W PErynupyeT OTHOLLEHMSI MeXay
KMMEHTOM W KOMMaHWEW MO OKa3aHWK YCryr B CEeTW CBSA3M KOMMaHMKM, a Takke B CeTaX
POYMWHIOBbIX NAPTHEPOB M AOMNONHUTENBHbIX YCAYT.

1.2. B HacTosiwem Aorosope UCMoIb3yTCA crneayruimne TepMnHbl U UX onpeneneHna:

KomnaHua — YHuTapHoe npeanpuatve Mo oOKasaHuio yenyr «Al», ocyuecTtendwollee
AeATENbHOCTb NO OKa3aHUIo YCIyr 3NeKTPOCBA3N Ha OCHOBaHUM NuueH3nm MnHnuctepcTea cBaau
n nigopmatmsaumm Pecnybnmku Benapyck. JlnueHansa Ha npaBo OCyLLECTBEHNS OEATENbHOCTY
B obnactn ceasu per. Ne 02140/925, BbigaHa MuHMCTEPCTBOM CBSA3W M MHGOpMaTU3aLnm
Pecny6nukn Benapycb Ha ocHoBaHun pelieHuns ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 gnsa onnatbl 3a ycnyru ceasu, p/c BY05 PJCB 3012 0002 4110 0000 0933 ans
onnatbl 3a obopygoaHune B OAO «[lMpmnopbank» LIBY Ne115, BUK PJCBBY2X r. MuHck, yn.
KponoTtkuHa 91, YHIT 101528843, OKINO 37522963. TenedoH KOHTaKT-LEeHTpa W CryX0bl
TEXHMYECKOW nogaepxkm - 150.

KnueHT — donsmyeckoe nmbo opuamnyeckoe nuuo, a Takke nHanBuayanbHbI npeanpuHumarens,
C KOTOPbIM 3aKroYeH JOroBop 06 OKa3aHWM YCIyr 3N1eKTPOCBA3MN.

AGOHEeHT — nonb3oBaTteslb YCNyr Ha YCNOBUSIX OOrOBOpPA, 3aKMIOYEHHOro MeXAy KIMEeHTOM W
KOMMNaHnen, KOTOPOMY BblaerneH aboHEHTCKUIA HoMep.

Ycnyrm — ycnyru  COTOBOW  MOABWXXHOW  SMEKTPOCBSI3W,  YCRyrn nepegadn  AaHHbIX,
TenemaTuyeckue ycryru, a Takke conyTCTBYHOLLME UM OOMONHUTENbHbIE YCIYTH.

Ycnyra nepeHOCMMOCTU aBOHEHTCKOro HoMepa - ycrnyra 3MekTpoCBA3M MO COXPaHEeHUIo 3a
aboHeHTOM ero aboOHEHTCKOro Homepa COTOBOW MOABWXKHOW 3MIEKTPOCBA3N MpU  CMeHe
aboHeHTOM onepaTopa COTOBOW MOABUXHOW 311IEKTPOCBSA3MN.

[oroBop 06 okasaHuM ycnyr 3neKTPOCBSA3U (Janee — [OroBop) — NyGnuYHbIA OOroBOp,
KOTOPbI COCTOMT M3 HACTOSILLErO [OroBOPa N PErNCTPALMOHHON (OOPMbI, U AOSMKEH ObITb NPUHAT
KMMEHTOM NyTeM MpUCOeAMHEHUs K HeMy B uenom. [lata m MecTo 3akmoyYeHus Aoroeopa
yKa3sblBalOTCH B permcTpaunoHHom popme.

PernctpaumoHHasa copma — yCTaHOBMEHHas KoMMnaHuen opma, cogepxailaa cBedeHust o
KNMeHTe, a Takke TapudHOM nnaHe un ycriyrax aboHeHTa, Ha3HaYeHHbIX HA MOMEHT 3aKNio4YeHUs
Aorosopa.

nopﬂAKM OKa3aHusa ycnyr, npaBuiia npoBeaeHus peknaMHbIX akuun, cnpaBoOY4YHO-

MHopMaLMoHHble MaTtepuanbl (ganee — lMopsAAKK) — OOKYMEHTbI, perrnaMmeHTupyroLmne
ycnosust obcnyxuBaHust aboHeHTa, npeaocTaBrieHMst ycnyr no  TapudHbIM - NnaHam,
NPeaoCTaBneHNa  AOMOSHUTENbHbLIX  YCNYr, PeKnaMHblX —akuun, onybrnMkoBaHHbE Ha
odmumanbHOM canTte KomnaHum www.Al.by.

3asiBneHue — 3asBka Ha Wu3MeHeHue Habopa ycnyr, 3adukcMpoBaHHas aboHEeHTOM
CaMOCTOSATENbHO MpU MOMOLLM CNyX0 cepBuca kKoMnaHun (ABTOMaTU4eCcKon CnyxoObl cepBuca
aboHeHTa (ACCA), JlnyHoro kabuHeta, USSD, canta www.Al.Dy, KOHTaKT-UeHTpa U Apyrnx
cucTem camoobenyxmnsaHus aboHeHTa), C UCMoNb3oBaHNEM Kofda AOCTYNa, B BUAE NMMCbMEHHOro
3aaBrieHns, 0POPMIIEHHOIO KMMEHTOM B LieHTpax umdposbix yenyr (ganee — LLLY), ueHTpax
npogax wn obcnyxmBaHus (ganee — LIMuO) nubo B nyHKTax npogax v obcnyxumBaHUSA
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oduumnanbHbiXx annepos A1, onpegeneHHbIx komnaHuen (ganee — MMO), npyu NpeabaABNEHUM
AOKYMEHTa, YO4OCTOBEPSANOLWEro fMYHOCTb (O4NA npeactaBUTenen pUaNYEecKUX nuy — npu
npeabsBneHuM OOKYMEHTOB, NMOATBEPXAAKOWMX MOMHOMOYMSA U FIMYHOCTb 0BpaTuBLLErocs).
Takke 3adBNeHns PUANYECKOro nuua Unu MHAMBMAyanbLHOro npeanpuHuMaTens MoryT ObiTb
nepefaHbl NOCPeaCTBOM aBTOPM3OBAHHOIO agpeca Ha npedycMOTpeHHble AN 3Toro agpeca
3NEKTPOHHOW MNOYTbl KOMMaHUM, €ecnu 3TO0 He npoTuBopeunT [lopsgkaMm  OkasaHus
COOTBETCTBYIOLMX YyCAyr U APYrMM NyOGnuvyHbIM OOKyMeHTam KomnaHuu. [pu atom obbem
OTNpaBfsieMoro TeKcTa C BOXeHMsSMW He JoskeH npeBblwats 10 MB, a odopmneHue
3asBMeHMs - COOTBETCTBOBATb TpeboBaHMAM, MpeabaABnseMbiM K MUCbMEHHbIM 3asiBIEHUAM
tOPUANYECKUX NNLL.

JNTnueBom cyeT — y4YeTHbIN HOMEpP KNNeHTa B BUNMMHIOBOM cUCTEME KOMMaHWK, NpucBanBaeTcs
KMWMEHTY NpW 3aknioYeHnn goroeopa. JIMLEBON CYET CRYXXUT ANs y4eTa OKkasbiBaeMbIX KIUEHTY
yCnyr, TMOCTYMN/EHNUS W pacxodoBaHMS [EHEXHbIX CpeacTB 3a Yycrnyru W nnaTexu 3a
obopynoBaHve, npuobpeTeHHoe KIMEeHTOM B KoMnaHuu. KrnveHTy MoryT npuHagnexatb
HECKOMbKO NMLEBbIX CHETOB.

1.3. [oroBop 3akntoyaeTcs/B 4OroBOp BHOCATCA U3MEHEHMS OOHMM N3 yKa3aHHbIX COCObO0B:
1.3.1. nyTem nognucaHns KNMeHTOM permcTpaumoHHONn dopMmbl;

1.3.2. nyTeM OCYLLECTBIIEHNA WHbIX OENCTBUN, NPEeayCMOTPEHHbIX KOMMaHMEN, B TOM 4YuUcne
BHeceHue nnatexa, USSD-3anpoca v gpyrmx, npegnaraemblx KOMNaHUen cnocobos.

1.4. Ycnyrn npegoctaBnsoTcs aboOHEHTY Npu Hanu4uMm B ero CO6CTBEHHOCTN, BNageHun nmbo
NOfb30BaHMM OKOHEYHOro abOHEHTCKOro yctpolctBa (MOOMMbHOro TenedoHHOro annapaTa,
mogema u T.n.,, pganee -— OAY), ceptudmumpoBaHHoro B HauuoHanbHOM cucteme
nogTeepxaeHus coorsetcTeusa Pecnybnuku benapyce.

1.5. [Hewncteyrowmn TapudHbii NnaH aboHeHTa Ha MOMEHT OKa3aHusd ycnyr sBnseTcs
HEeOTbeEMSIEMON YacCTblo 4OroBOpa.

1.6. KnneHT — topyamnyeckoe nuuo, NpUCOEaMHSIACh K YCINOBUAM HACTOSILLEro AOroBopa, AaeT
cornacve cBoMM aboHeHTam Ha noaknyveHue ycnyrn «PasgenbHblil cH4eT» U ynpasrneHue
ycnyramu B o6bemMe v cnocobamu, npegycMoTpeHHbIMU KOMMaHUEN.

2. NpaBa n 0643aHHOCTU CTOPOH
2.1. KomnaHusa obsasyertcs:

2.1.1. nocne 3akni4YyeHna AoroBopa M onnaTtbl BbICTABMEHHOro cyeta (B crnyyae onnathbl
KMMEHTOM YCryr Ha OCHOBe npefonnaThbl) B TeYeHne 24-x 4YacoB NoakntounTb aboHeHTa K ceTn
CBSI3M KOMMaHWK, NPeAOoCTaBmB NPU HEOBXOANMOCTN aboHEHTCKUI Homep 1 SIM-kapTy;

2.1.2. KOHCYNbTMpPOBaTb aboHEeHTa Mo ero npocbbe O nopsiake okasaHus YCryr KOMMaHWuw;
2.1.3. OTKNOYNTL aBOHEHTa OT CETM CBSA3W KOMMaHUM Npu NOCTYyNNeHUn 3asiBNeHnst o6 3Tom oT
KNUeHTa;

2.1.4. nHcbopmmpoBaTh KnNneHTa Yepes ouumnanbHbii canT komnadmm www.Al.by n/mnn CMU
06 yBennyeHnM CTOMMOCTH yCryr He no3aHee, YeM 3a 10 AHen [0 BCTYNNeHUs U3MEHEHUIN B CUIY;

2.1.5. wuwH(opmmpoBaTb KnMeHTa 4epe3 oduuManbHbIn canT KomnaHum www.Al.by o6
N3MEHEHMAX OOroBopa, nopsgka okasaHus YCnyr, a TakkKe MHbIX U3MEHEHUsIX, CBA3aHHbIX C
obcnyXmBaHMeM KnmMeHTa B KomnaHuu. MNpu Hanuumm cornacusa aboHeHTa - oM3n4eckoro nuua,
NPEeAOCTaBIEHHOrO B LEHTpax npodax W obCcnyxvBaHWA Npu nNpeabsBNeHun OOKYMEHTa,
YAOCTOBEPSAIOLLErO NMIMYHOCTb, NO 3aABMEHMUIO KITMEeHTa — IopUANYECKOro nvua n npegoctaBneHmm


http://www.a1.by/
http://www.a1.by/

HOMepa ceTn COTOBOW NOOBUXHOW AJNIEKTPOCBA3N A4 3TUX uenen, HanpaeATb SMS-COO6U.I,€HVIF|,
copgepxalime NCTOYHUK I/IH(bOpMaLI,VII/I 00 N3MEHEHNSIX B Tapmcbax 1 OOroBope;

2.1.6. npegocTaBnsATh YCNyrn Ha YCnoBusiX, NpeayCcMOTPEHHbIX JOFOBOPOM, NMOPSAKOM OKa3aHUs
ycnyr, npaBunaMu npoBeAeHUsi peknamMHbIX akLuii, TapuHbIMU NNaHaMy KOMMaHWUW.

2.2. KomnaHus nmeet npaBo:
2.2.1. TpeboBaTb OT KNMeHTa UCNOofHeHMs 0693aHHOCTEN B COOTBETCTBMMN C LOTOBOPOM;

2.2.2. NpMOCTaHOBUTbL OKasaHWe yCnyr rno fMueBoMy cYeTy, OTKIoYMB abOHEHTa OT CeTU CBSI3M
KOMNaHWM, a Takke pacTOprHyTb [OrOBOP B OOHOCTOPOHHEM nopsiake B criydasx,
NpeayCMOTPEHHbIX JOFOBOPOM M 3aKOHOAATENbCTBOM;

2.2.3. 3ameHnTb aboHeHTckui Homep w/unu SIM-kapTy aboHeHTa, B TOM u4ucne, ecnm 3To
NPOAMKTOBAHO TeXHUYecknmmn tTpedoBannamn. O npeacTosilien 3aMeHe KNUEHT yBeaoMNseTca
npeaBapuTEnbHO;

2.2.4. B cny4ae Hanuunsi y OAHOrO KIMEHTa HECKONbKUX JMLEBbIX CHETOB U BO3HUKHOBEHWS
3a00IPKEHHOCTN XOTHA Bbl MO OAHOMY U3 HUX, KOMNAHMA BNpaBe NPUOCTaHOBUTL OKasaHue ycnyr
Mo OoCTanbHbIM NLEBbBIM CHEeTaM KIMEHTa A0 NoralleHus ykasaHHOW 3a40mkeHHoCcTU. B cnyyae
HenoralweHnsa 3aJ0SMKEHHOCTU KOMNaHusa BrnpaBe B GeCCnopHOM Nopsiake cnucaTb AEHEXHble
CpeacTBa C ApYrnx NULUEBBLIX CHETOB M UHbIX AOrOBOPOB KMMEHTa B CHET ynnaTbl BO3HUKLLEN
3a0/MPKEHHOCTU C y4ETOM LITPAHBIX CaHKLNRA;

2.2.5. pasmewatb nobyo nHdopmaunio, CoNyTCTBYOLLYIO OBCINY>XMBAHUIO KIMEHTA B KOMMaHUW,
a Takke MHopPMaLUIo peKnamMHOro xapakrepa Ha MHPOPMaLMOHHBIX KaHanax, NpuHagnexaimx
KOMMaHuu, nepegasaTb 3Ty MHOPMaUMO N0 aBOHEHTCKMM HOMEpaM M KOHTAKTHbIM OaHHbIM,
NpeaoCcTaBneHHbIMU KNMEHTOM B Mepuog AeNCcTBMs QOoroBopa corfacHo NyHKTy 1 ctatbun 12
3akoHa Pecny6nuku Benapycb ot 10 masa 2007 r. Ne 225-3 «O pekname» B OTHOLLEHUN KITMEHTOB,
3aKMiOYMBLLUNX OOroBop C komnaHuen go 15.11.2021 roga, n cornacHo crtatbe 5 3akoHa
Pecnybnukn Benapycb oT 7 mas 2021 r. Ne 99-3 «O 3awmte nepcoHanbHbIX OAHHbLIX» B
OTHOLLIEHUW KITMEHTOB, 3aKIO4MBLUMX AOroBop ¢ komnaHunen nocne 15.11.2021 roaa;

2.2.6. OTKpbIBaTb AOCTYN K yCnyram, He BKNIOYEHHbIM B OENCTBYOWMA Habop ycnyr aboHeHTa,
npegsaputenbHo  pasmecTuBe 006 3TOM  yBegoMneHue Ha  oduumanbHOM — canTte
KomnaHmm www.Al.by;

2.2.7. "AMEHUTb B OOHOCTOPOHHEM MOPSAKE YCIOBUS AOroBopa, onyGrMKoBaB M3MEHEHNS Ha
oduuymanbHOM canTte komnaHun www.Al.by;

2.2.8. NpMOCTaHOBUTb YaCTUYHO UK B NOSTHOM 06beme oka3aHue ycnyr aboHEHTY B CrieayoLmx
cnyyasx:

- MIPU TEXHNYECKUX NOBPEXAEHUAX 060pyaoBaHUA KOMMNAHWK,
- MPY NPOBOAUMbIX KOMMNaHMen npodunakTnyecknx paborax;

- B CIny4Yae BO3HWKHOBEHWSI Y KOMMaHWM OCHOBaHWI Monaratb, 4YTO KIMEHTOM/abOHEHTOM
COBepLUaeTCs MpaBoHapyLleHne, npuynHsolee Yyulepd KoMnaHuW, TPeTbUM nuuam Unm
rocyaapctBy C WUCMOSb30BaHMEM KaHaroB CBSA3M M 0OOpydoBaHMS KOMManuu. PelweHve o
NPUOCTAHOBMNEHUN YCINYr B AAHHOM Cly4ae NPUHUMAETCs KOMUCCUEN, cneumnanbHO CO34aHHOM
ANs 3TUX LUenen B KoMNaHuu;

- Npu uncnonb3oBaHUM aboHeHToM OAY C HEe3aKOHHO W3MEHEHHbIM WAEHTUPUKALNOHHBIM
Homepom (IMEI);
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- NMpun ncnosb3oBaHNA aboHeHTOM S”Vl-KaprI C UBMEHEHHDbIM MNMporpaMmmMHbIM obecneyeHnem;

- MPY HANU4MKn y KOMNaHMM MHOPMaLMM O HAXOXAEHUW FOPUANYECKOrO Nuua (MHAMBUAYanbHOro
npeanpuHUMaTens) B npouecce nukeMaaumm (NpekpaLwleHmm AeaTenbHOCTU) nnm Bo30yxaeHnm
B OTHOLLIEHMM HETO NPOU3BOACTBA MO AeNny 06 3KOHOMUYECKOWN HECOCTOATENBHOCTH (6aHKPOTCTBE)
N OTKPbITUM KOHKYPCHOIO NMPON3BOACTBA.

MpunocTaHoBUTL OKasaHwe ycrnyr aboHeHTy, 6rnokupoBaTb nNponyck Tpaduka TenedoHmm no IP-
NpoOTOKOMNY B ChNyyasx, nNpegyCMOTPEHHbIX akTamu 3akoHodaTenbCcTBa, B TOM  uucrne
pernameHTMpylowmmMm paboTty cuctembl NPOTMBOOAENCTBUS HapYLUEHUSM MOpsiAka nponycka
Tpaduka Ha ceTAX ANeKTPOCBA3MN.

2.2.9. Cc uenblo yny4weHus kayectea obCrny>KMBaHNSA OCYLLECTBIIATbL aygno3anncb BXOOALWNX U
NCXOOSALNX COEAMHEHUA C HOMEepaMM KOHTAKT-LEHTpa M CheuManucToB, OCYLLECTBIISHOLLNX
YHKUMOHaNbHOE, TeXHU4eckoe U WHoe obcnyxmBaHme aboHEeHTOB, a Takke paboTy no
B3bICKaAHWIO 3a0/MKEHHOCTUN KIMEHTOB U NOAAEPKKY Npoaax.

2.2.10. orpaHn4mMBaTh B 0QHOCTOPOHHEM MOPSIAKE OOCTYN abOHEHTA K KOHTaKT-LEHTPY B Cnyyasx
HeoAHOKpaTHOro obpalleHns ¢ ero abOHEHTCKOro HoMepa K crneuuanucrtaMm no Bornpocam, He
OTHOCALLMMCS K AEATENbHOCTU KOMMNaHUN u/unun npy HapyweHnn aboHEHTOM 3TUYECKUX HOPM U
npaBun obLLEHMSA, a TaKKe B MHbIX Cry4YasnX.

2.2.11. ocywectBnate hoTOMKCaALMIO KNUEHTa U ayauo3annucb pasroBOpPOB NPU 3akSYeHUn
aorosopa, okasaHum yenyr B 1I10.

2.2.12. ycTtaHaBnmBaTb NpeaenbHoe KONMM4ecTBO abOHEHTCKMX HOMEPOB, KOTOpPbIE MOTyT ObiTb
BblAeneHbl OAHOMY KINEHTY.

2.2.13. npu npoBeAeHUM MEPONPUATUN NO MNPeaynpexneHnto, BbIABNEHUIO N NpecevyeHnto
HapyLleHnn nopsagka nponycka Tpaduka Ha CBOMX CeTAX 3eKTPOCBA3W 3anpaluvBaThb
NMOACHEHUSA OT KNMEeHTa No BOMNPOCaM HapyLUeHUsa nopsaka MCNosib30BaHWS BblOEMEHHOro emy
aboHeHTCKoro Homepa.

2.2.14. NnpMoCTaHOBMUTb OKa3aHue YCnyr No NMUEeBOMY CYETY, OTKITOUYMB abOHEHTa OT CETU CBA3M
KOMMNaHWK, a Takke oTKasaTbCs OT UCMOMHEHNS JOroBopa B OAHOCTOPOHHEM MOPSAKE B criyvae
BbISIBNIEHMSA UCMOMb30BaHNA SIM-kapThl B LUMAKO3€ UKW B NPUPABHEHHbIX K HEMY YCTPOMCTBAX.

2.3. KnneHT 0653aH:

2.3.1. ceoeBpemeHHO npu obpaiweHnn B UIMnO komnanum wnn MNMNO gunepa NUCbMEHHO
NHPOPMMPOBATL KOMMNAHWKO 06 M3MEHeHUsax damMunun, MMeHW, OT4YecTBa/HauMeHOBaHUSA
opraHuMsauuu, rpuandeckoro agpeca, 6aHKOBCKMX PEKBU3WUTOB, agpeca perucrpauun u/vnm
AOCTaBKM CYETOB, NACMOPTHbIX AAHHbIX, KOHTAKTHbLIX TenegoHOoB 1 Apyrnx, HeobxoamMmblx Ans
NCNONTHEHMS 4OroBOpa AaHHbIX;

2.3.2. onepatmBHO coobLaTb No TenedoHy KOHTaKT-LeHTpa 06 ytepe unu xmweHmn SIM-kapThbl
N B TeyeHne 24-x 4acoB NOATBEPXAaTb 3TO MMCbMEHHbIM 3asBneHneM, obpatmswmce B LIMnMO
komnaHun nmbo B T[MNO pagunepa C AOKYMEHTOM, YOOCTOBEPSIOLIMM JMYHOCTL (4Ns
npegcraBuTenen LpUONYECKNX NUL — C AOKYMEeHTaMu, NOATBEPXAAloWMMM MOSTHOMOYMS U
nnYHoCTb obpaTtmBLuerocs). [1pn 3TOM KNMEHT HeceT BCe BO3MOXHbIE pacxobl 3a ycnyrn o
(PaKTM4YECKOro NPUOCTaAHOBIIEHNA KOMMNAHWEN OKa3aHus yCcryr No cBoemy obpaLleHuIo;

2.3.3. camoCcToATENbHO OTCNEXMBaTb COCTOAHME GanaHca CBOEro NmueBoro cdeta (nMueBbIX
CYEeTOB) WU CBOEBPEMEHHO OnflaymBaTtb YCMYrM KOMMaHUM B COOTBETCTBUM C OENCTBYHOLLUM
A0roBopoMm, Tapudgamm n cnocobom onnathbl;



2.3.4. He nepedaBaTb CBOW NpaBa 1 063aHHOCTU MO AOrOBOPY TPETbUM NuLam 6e3 NMCbMEHHOTo
cornacus KoMmnaHuu. B ToM uncne aTo o3HayaeT, YTo onrata CYeTOB KIMEHTa TPeTbUM NULOM
MOXeT OblTb MpOM3BeAeHa TOMbKO MOCIE 3aK/YeHUs TPEXCTOPOHHEro Aorosopa nepesoda
[l0fra B yCTaHOBEHHOM 3akoHoaaTenbcTBoM PecnyGnuku Benapycb nopsiake;

2.3.5. He nepepaBatb SIM-kapTy TpeTbMM NULAM, a TaKKe HE N3MEHATb, HE KONNMPOBATb Ui He
3aMeHsATb nporpaMmmHoe obecnederHne SIM-kapTbl;

2.3.6. He gonyckaTb WCMOMb30BaHUsi MpeaocTaBnsieMblX abOHEHTCKMX HOMEPOB UMM KapT
AocTyna nMbo nepcoHanbHbIX NAEHTUUKALMOHHBIX HOMEPOB A1 OpraHu3auum NpUcoeanHeHUs
M B3aUMOLENCTBUSI CeTell 3MeKTPOCBSA3M B HapyLleHWe YCTAHOBMEHHOIO 3aKoHOOATeNbCTBOM
nopsiaka nponycka Tpaduka Mexay HAMMU.

2.3.7. no 3anpocy KOMMNaHuM MOATBEPAUTb COOTBETCTBME CBOMX MEPCOHANbHbLIX AaHHbIX
CBeJEHUAM, YKa3aHHbIM B peructpaumMoHHon dopMe npu 3akmnyvyeHuuM [orosopa, MyTem
npegocTaBneHnst AOKYMEHTa, YAoCToBepstoLwero nnyHocTtb, B LILLY, UMnO wnu MMO.

2.4. KnueHT nmeet npaBo:

2.4.1. N0 CBOEMY YCMOTPEHUID MEHATb Habop ycnyr, OoKasblBaEMbIX KOMMaHWENn B pamkax
TapudHOro nnaHa aboHeHTa, MEHSTb TapuUdHbLIA NNaH abOHEHTa, C YY4ETOM OrpaHUYEHWUN,
YCTaAHOBMEHHbIX JOMOBOPOM W MOPSAKOM oKasaHus ycnyr. IsmeHeHue TapudHOro nnaHa mnm
nepeyHst BblOpaHHbIX yCnyr BCTynaeT B CUMy C MOMEHTa perncrpaumm mx B OWNAAMHroBow
CUCTEME KOMMaHWU, HO He nosgHee 24-x 4YacoB C MOMEHTa NOSyYeHUsT 3asiBNEHNs OT KITMEHTA,
€CNnn MHOEe He OroBOPEHO AENCTBYIOLWMM TapudHbIM NNaHOM aboHeHTa M NOpPsSAKOM OKasaHus
yCrnyrun, KOTOPYI KIWEHT MOAKMYaEeT/M3MEHSET/OTKIIIOYaeT, a Takke npasunaMmm pekrnamHbIX
akuum;

2.4.2. orpaHM4nTb BO3MOXHOCTb CAMOCTOSITENbBHOMO YNpaBeHust ycriyramm aboHeHTa KrnneHTa-
IOPUONHECKOro N Ha OCHOBaHMM 3asiBNEHMS1 OT HOPUAMYECKOro nuua.

2.4.3. nonb3oBaTbCHd BCEMU YCIyramu B COOTBETCTBMM C 30HOW MOKPbLITUA N TEXHUYECKUMMU
BO3MOXXHOCTSIMU KOMMaHWUU;

2.4.4. NpMOCTaHOBUTbL MOSb30BaHWe ycrnyramu no AoroBopy, NOAKMoumMB yenyry «llaysa» (npwm
Hanuyuu ycnyrn B TapudoHOM nnaHe aboHeHTa);

2.4.5. obpawaTtbCa B KOMMaHUKO ANd MonyvYeHuss MHdopMaunn, Kacarowencs UCNOSTHEHUSN
AO0roBopa;

2.4.6. obpawaTbCa B KOMMNAHUIO AN BHECEHUSI U3BMEHEHUA B CBOW MEPCOHAlNbHbLIE AaHHbIE B
cny4vae, ecnv nepcoHarnbHble AaHHbIE ABMAITCA HEMNOSTHBIMKU, YCTAapPEBLUNMWN NN HETOYHbIMU. B
3TUX uensx knmeHt obpawaetca 8 LULLY vnm LIMNnO komnaHmm ¢ AOKYMEHTOM, YAOCTOBEPSAOLLNM
NNYHOCTb M NOAAET COOTBETCTBYIOLLEE 3asBMNEHNE;

2.4.7. obpalyaTtbCs B KOMNAHWUIO C 3asBIIEHMEM O NpeKpaLLeHn 06paboTKM CBOUX NepcoHanbHbIX
[AaHHbIX 1 OT3bIBE COrnacusi.

3. O6wume ycnoBus npenocraBneHus ycnyr

3.1. KnueHtam-cumamyeckum nvuam ycnyru npefoctaBnsioTCs Ha OCHOBe npegonnaTtbl Unn ¢
onnaton Mo dakry okasaHua ycnyr. [lopsgok pacyeToB 3a YCnyrM ykasblBaeTcs B
perucTpaumMoHHON hopMe Mpu 3akmniyYeHun gorosopa U MoXeT 6biTb M3MEHeH B npouecce

ncnonHeHna goroeopa Ha oCHOBaHUN 3adABJ1IE€HUA KIMMeHTa Ui no nHnumaTmnee KOMnNaHUN.

3.2. KJ'II/IeHTbI-POpI/l}J,I/I‘-IeCKI/Ie nnda onnavyumBaroT ycrnyru no q.)aKTy MX OKa3aHwus.



3.3. NHbopmauma o GanaHce nMUEBOro cyeta KnMeHTa-manmdeckoro nuua (paccyMTtaHHOM C
Yy4E€TOM HaYUCIIEHUA N NNaTexen, NOCTYNUBLUMX B BUNIIMHIOBYIO CUCTEMY HA MOMEHT 3anpoca)
MoOXeT OblTb MonyyeHa MM MNpyU MOMOLLUM CUCTEM CaMOOBCMyXMBaHUA aboOHEHTa U WHbIMK
cnocobamu, NpegyCMOTPEHHBIMU KOMMaHUEN.

3.4. lHbopmauus 0 cyMme HauynCneHnn 3a yCnyrn B TEKYLLEM MecsiLe aboHeHTa-topugny4eckoro
niua, NOCTYyNMBLUMX B CUCTEMY pacyeToB Ha MOMEHT 3anpoca, MoOXeT OblTb nonyveHa
abOHEHTOM OpMAMYECKOro Nuua Npu NOMOLLN CUCTEM CamMOoOobBCnyXMBaHNA aBOHEHTa U MHbIMU
cnocobamn, NpeaycMOTpeHHbIMM KomnaHuen. C ocoBeHHOCTAMM NpenocTaBreHns OaHHON
NHOPMaLMM MOXXHO O3HAaKOMUTBLCA Ha OpuLManbHOM canTe KoMnaHum www.Al.by.

3.5. KnueHTt-comanyeckoe nuuo, onnavymBaromnm ycryrm no oakty Mx okasaHumd, MOXeT y3HaTb
WH(OpMaLMIO O CyMMe cyeTa, Noanexawero onnarte B TEKyLLeM KaneHgapHoM Mecsiue, npu
MOMOLLM CUCTEM CaMOOBCIYyXMBaAHUS U UHbIMKU crnocobamu, NPeayCMOTPEHHBIMU KOMMNaHUEN.
OcobeHHOCTM NpeaocTaBrieHns ycryr ¢ BO3MOXHOCTbIO Onfathl Mo (pakTy MX OKasaHusa Ang
dmamyeckux nuy, nsnoxeHol B opsgke npenoctaBrieHUst YCNyr anekTpoCBA3W KIMEHTam —
dm13mMyeckum nuuam ¢ BO3MOXHOCTBIO OnfaThl N0 (bakTy UX OKasaHus.

3.6. B cnyyae ecnu cpeactBa Ha GanaHce nuueBoro cuyeta (mpegonnaTta) MCNOMb30BaHbI
MOMHOCTLIO U/MMN He onnayeH CBOEBPEMEHHO W MONHOCTbI cyeT (cyeTa), KoMnaHusl BrpaBe
yepes cnyxby SMS nnbo mHbIMM NpegyCcMOTPEHHbIMM crnocobamn, yBeOOMUTb KIMEHTa O
HeobxoanmMoCTN BHECTM npeaonnaTty/onnatuTb cyeT.

3.7. HesaBucmmo OT pakTa nonyyvyeHUs yBeOOMIMEHUMS B Cryvyae HEBHECEHUS KITMEHTOM
npegonnartbl U/WNn nNpu HeonnaTte cdeta (CYETOB) KOMMAHWUS OCTaBrsieT 3a cobonm npaBo B
OAHOCTOPOHHEM Nopsiake NPUOCTAHOBUTbL OKa3aHWe YCNyr Nno JIMLUEBOMY CYETY YaCTMYHO (MyTeMm
OTKIMIOYEHUSA OTAENbHbBIX CEPBUCOB UM UCXOASLLEN CBSA3M) UM NOMNHOCTLIO (NonHas 6nokMpoBka
ncxogsawen n Bxoasiwen ceasun). KomnaHust BnpaBe NpouM3BECTU OTKIIOYEHUE YCIYr KIUEHTY,
onnayvBaroLlleMy yCryrm no npegonnarte, nocne obpasoBaHus oTpuuarenbHoro 6anaHca nnbo
AOCTWKEHUS] MPEeAOCTaBNEHHONO KpeauTHOro numuta. B nepuvoa ¢ MomeHTa OTKMOYEHMS
OTAENbHbIX CEPBUCOB A0 MOMEHTa MOMHOM GrOKMPOBKM aboOHEHTCcKas mnaTta ChnucbiBaeTcsl C
OanaHca nuueBoro cyeTa KnmeHTa B NonHom oobeme. 1o ncredyeHmm 6 gHem ¢ MOMeHTa NOrHOoM
OMNOKMPOBKN M NO 75 OeHb BKIKOYUTENBHO C GanaHca NUUEBOro cYeTa KIMeHTa CNUCbIBAeTCs
onnata pacxodOB 3a COXPaHEeHWe Kakaoro aboHEeHTCKOro Homepa, pasmep KOTopbIX
onpegensetca KomnaHuen C y4yeToM 3aTpar, BKMAOYAKLWMX B NEPUOL COXpaHEeHUs Homepa
obecneyeHne BO3MOXHOCTM COBEpPLUEHMSI 3BOHKOB Ha HOMEpA KOHTAKT-LUEHTpa WU ChyXObl
TexHuyeckon nogaepxkm (150), a Takke coeguMHEHME C  IKCTPEHHbIMU cnyxbamum ¢
ncnonb3oBaHNEM HOMepPA, BblAENEHHOro Npu 3aKMYeHnn oroesopa.

B cnyyae, ecnu KNWEHT He onnaTtun cyeT B TedeHne 9 AHel ¢ MOMeHTa BroKUPOBKM YCryr no
nto6omy 13 ero NULEBbLIX CHETOB, KOMMNaHWUs Brpase chopMmnpoBaTb eAuHbIA CHET, CoaepKaLLnii
Ha4MCreHMs1 NO HECKONbKMM NULIEBLIM CHETaM KIMeHTa.

3.7.1. B cnyyae Heonnatbl KNIMEHTOM YChyr CBbie 75 gHen C MOMeHTa MOMHOW GrOKMPOBKM,
KOMNaHusa BnpaBe B OQHOCTOPOHHEM MOpsiAKe PacTOPrHyTb HACTOSALUMA AOroBOP MOMHOCTHIO
nnbo B YacTum noboro n3 aboHEHTCKMX HOMEPOB, 0BCAYXUBAOLLUXCA MO HACTOSALLEMY AOrOBOPY.

3.8. B cnyyae, ecnu KOMnaHUsA He BOCMNONb30Banach NpaBoM, ykasaHHbIM B N.3.7.1 HacTosLwwero
AOroBopa, BO3MOXHO aBTOMaTU4YEeCKOe BOCCTaHOBMeHne aboHeHTa B nepuon o 150 gHem ¢
MOMEHTa MOMHOM GNOKMPOBKM NOCHE MOCTYMNNEHUS OEHEXHbIX CPpeacTB Ha HanaHc nuueBoro
cyeTa KnNueHTa (onnaTbl BbICTABMEHHOro cveTa (CYETOB) WNM ynnaTtbl 3a40MMKEHHOCTU C
BHeceHmeM npegonnatbl. [Mpegonnaton gBnseTca Hanuuve nbon cymmbl Ha 6GanaHce
NMLEBOro cyeTa KIneHTa).

3.9. KomnaHus B OOHOCTOPOHHEM MopsdKe pacTopraeT [OOroBOp Ha oOKasaHue ycnyr
3MEKTPOCBA3N NO NMLEBOMY CYETY KnneHTa vepe3 150 gHen ¢ MOMeHTa MONMHON BIOKNMPOBKMY,


http://www.a1.by/

€CINnn KNMEHT He onnaTun cyeT (B cooTBeTcTBMM C N. 3.8.) 1 He BoccTaHoBWUN o6cnyxuBaHme. Mpu
9TOM KNMeHT o0643aH ynnaTuTb 3aJ0SPKEHHOCTb MO PaCTOPrHyTOMYy [AOroBOpPY C Y4eToMm
WTpagHbIX CaHKUMA, NpefyCMOTPEHHbIX HAaCTOSAWMM [AOroBOPOM W 3aKOHOAATENbCTBOM
Pecnybnukn Benapycb. [locnefytoulee nNOOKMIOYEHNE KNMEHTA K CeTU CBSA3M KOMMaHuu
NPOMCXOANT Ha OBLLMX OCHOBAHMAX C 3aKNOYEHMEM HOBOro JOroBopa.

3.10. Mpu mexgyHapoaHOM POYMUHIE onnaTe NOANEXUT Kak MCXoasiLLas, Tak 1 Bxoasiasi CBsiab,
B T.4. 1 B CNyYae nepeagpecaumu, 0 YeM ykasbiBaeTcs B Tapudax komnaHuu. MNpu aTom pacyeT
CTOMMOCTM OKa3aHHbIX YCNyr B MeXAyHapO4HOM pPOYMUHIe OCYyLLIeCTBRsieTcs No Mepe
NOCTYNNeHNs MHpopMaLMM OT POYMUHIOBLIX NAPTHEPOB.

3.11. KnneHT yBe4OMIIEH O 30HE OENCTBMS YCryr koMnaHun. KauecTBo npegocTaBnsiemMon CBa3n,
B TOM 4uCrie CKOPOCTb npuema/nepedadn AaHHbIX MOXET M3MEHATbCS B 3aBUCMMOCTU OT
TEXHUYECKNX XapaKTEepUCTMK TepMmuHana, penbeda MEeCTHOCTW, MOroAgHbiX YCIOBUM,
3arpy>keHHOCTM CETM U 3arpy3km COTbl, B KOTOPOW 3aperucTpypoBaH abOHEHT, B TOHHENSIX,
noasanax, nog BrMsiHUEM BbICOTHOW MHTEpdepeHuUnn 1 T.0.

3.12. [enctBnsi aboHeHTa, COBEpPLUEHHbIE C WCMONb30BaHMEM KOA4a AOCTyna W  UHbIX
nepcoHanbHbIX nNaponen Ans nogkrodeHusa/oTknodeHma yenyr npu nomowm USSD, ACCA,
JinyHoro «kabuHeTa, canta www.Al.by M Opyrmx cuctem camoobcnyxmBaHusi aboHeHTa,
NpPUpaBHMBAaOTCS K AENCTBUSIM, COBEPLLEHHBIM KITMEHTOM NUYHO.

3.13. YcnoBuna npenoctaBneHust ycrnyr 1M TapuUHbIX MNMAaHOB W3MOXEHbI B CNpaBOYHO-
MHOPMALMOHHBLIX  MaTepuanax/nopsagkax/npasunax, u3gaBaeMblX KOMMaHWMEW, KOTopble
AOCTYMNHbI ANA 03HAKOMIIEHUSA Ha opuLManbHOM canTe KoMnaHum www.Al.by, a Takke B NyHKTax
3aKnt4veHnsa goroesopa.

3.14. B cny4ae okasaHusi ycrnyru nepeHocnmocT aboHEeHTCKOro Homepa B ceTb A1 gaTton Havana
oKasaHus YCnyr aneKkTpocBA3n ABMNSETCA AaTa 3aBepLUeHns npoLecca nepeHoca Homepa 13 cetu
oneparopa-aoHopa.

3.15. O6paboTka nepcoHanbHbIX AaHHbIX KNWEHTa OCYLLECTBNAETCA KOMMaHWeW Kak C
NCnonb30BaHNEM CPEeACTB aBTOMaTM3aunn, Tak u 6€3 MCnonb30BaHUSA CPeacTB aBTOMaTU3aUMN.
Mpn atom nog ob6paboTKOW MNepcoHanbHbIX AaHHbIX MOHMMaeTcs nboe AencTteue unm
COBOKYMHOCTb OEWCTBUI, COBEpPLUAEMble C NEPCOHaNbHbLIMU SJaHHLIMU KITMEHTA, BKIoYas cbop,
cucTeMaTmM3aumio, XpaHeHue, U3MEHEHWe, UCMnonb3oBaHue, obesnuumBaHue, GrIOKMpoOBaHWe,
npeaocTaBrieHne, yaaneHne nepcoHanbHbIX 4aHHbIX.

3.16. Ha ocHoBaHun nonoxeHun ab3aua natHaguaToro ctatbn 6 3akoHa Pecnybnukn benapycb
«O 3awmTe nepcoHanbHbIX AaHHbIX» KOMMAHMSA OCyLlecTBNAeT 00paboTKy nepcoHanbHbIX
AaHHbIX KNMeHTa-puandeckoro nuua 0e3 ero cornacus B LENsiX COBEPLUEHUs OeNCTBUM,
YCTaHOBIEHHbIX HACTOSILLMM JOTOBOPOM U OTHOCSILLMMCS K €r0 MCMOSTHEHUIO.

CoBeplueHne komnaHen AeNCTBUIA, YCTaHOBMEHHbIX HACTOSILLIMM LOTOBOPOM M OTHOCSALLMMCS K
€ro WCMosiHeHuo, nogpasymeBaeT 06paboTKy NepcoHarbHbIX AaHHbLIX KIMeHTa-(u3n4eckoro
nvua B TOM uYucne ans uene aGoOHEHTCKOro, cnpaBoYHO-UH(POPMALIMOHHOIO, CEPBUCHOMO U
MHOrO OOCnyXXMBaHMS, a Takke B3biCKaHUS [ebUTOPCKOM 3a[0MKEHHOCTU, OpraHuM3aumm
XpaHeHNs1 [OroBOPOB M WHbIX COMYTCTBYHOLMX OBCNYXMBaHWIO [OKYMEHTOB, HanpaBreHusi
perynsipHbIX 1 CPOYHbIX CYETOB, CTAaTUCTUYECKUX LIENe.

3.17. TNepeyeHb YNONMHOMOYEHHbIX MWL, KOTOPble MO MOPYYEHUIO KOMMaHWM OCYLLECTBMSAOT
06paboTKy NepcoHanbHbIX AaHHbIX KNWEHTa, onybrnMKoBaH Ha canTe KOMMaHuu.

3.18. ﬂapameprl Ka4dyecTBa yCcnyr nepengadn gaHHbIX U noka3aTesnn Ka4vecTtBa paGOTbI CeTn Ha
MOMEHT 3aKIto4eHnA Aorosopa OoTpaKeHbl MO CChIJIKE.
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4. CTOMMoCTb ycnyr u nopsgokK nx onnarbl

4.1. CToMMOCTb OKa3blBaeMbIX YCNyr onpeaensetca TapudaMmm KoMnaHum, 4eNCTBYIOWMMN Ha
[ileHb NpefoCcTaBneHunst yCnyr.

4.2. KnneHT obs3aH NMPON3BOOUTbL NiaTeXun B pa3mMepax, HeoOXOANMBIX OIS CMINCAHUS AEHEXHbIX
cpeacTB 3a I'IOTpe6J'IeHHb|e ycnyru, 3a |'|p|/|06peTeHHOG B KOMMaHUU OGOpy,EI,OBaHVIe, a TakKke
WHbIX CMUCaHWA, CBS3aHHbIX C O6Cﬂy)KVIBaHVIeM KnneHTta B KOMMNaHWUW. npOLI,eHTbI Ha
npoun3BeaeHHblIe niaTexm He Ha4YnNCnATCA.

4.3. ExxemecsayHo go 10 yncna mecsua, crneayoLlero 3a 0OT4ETHbIM, KOMNaHUSA hopMUpyeT cyeTa,
coepxalime Bce BUObl HAQYUMCNEHUN 3a NpeaocTaBeHHbIe B OTYETHOM MecsLe YCryrn, KoTopble
3aBepsATCs PakKCMMUMNBHOW MOAMUCHLI0 YNOSTHOMOYEHHOro nvMua komnaHmu. CueT saBndeTtcs
nogTeepxaeHneM dakta u obbema OKa3aHHbIX YCIyr 3a OTYETHbIN Nepuod n odopmnseTcs
KOMNaHuen eanHONu4YHoO. MNepBrYHbIE YyYeTHbIE AOKYMEHTHI, NOATBEPXKAAOLLNE OKa3aHne ycnyr
Mo HacTosiWEeMy [OroBopy, KIMEHT BnpaBe OQOPMUTL E€ONHOMMMYHO HAa OCHOBAHWUM
exeMecs4Horo cyeta, opMNPYEMOro KOMMNaHuen.

4.4, KnneHT MOXeT 3aKkasaTb AOCTaBKY CHETOB OOHUM U3 NPEASIOKEHHBIX KOMMaHWEN CNocoboB:
Ha agpec 9MNeKTPOHHOW MOYTbl W/UMM Ha MNOYTOBbIN agpec. Paccbinka perynsipHbiX CYETOB
KNueHTam-punandeckmm 1 lopuamyeckum nuuam Ha noyToBbIM agpec OCyLLECTBNAETCS 3a nnary,
B COOTBETCTBMM C AeNCTBYHOLWMMU Tapudamn. KnmeHT-omnanyeckoe nuuo Takke MOXET NofyynTb
CYeT CaMOCTOATENbHO, 06PATMBLLMCE B KOMMAHWUIO C OKYMEHTOM, Y4OCTOBEPSIOLNM JINYHOCTb,
a npencrtaBuTENN LOPUOANYECKUX NUL, U UHOMBUAOYaNbHble npegnpuHumMatenn — B JIMYHOM
kKabuHeTe ¢ npaBamu goctyna AamuHuctpartop n Cynepeanaep.

4.5. KomnaHus Bnpaee npMocTaHOBUTL OTMPABKY CYETOB KIMEHTY B Criyvyasx:
- BO3BpaTa B agpec KOMMNaHuUM BbICTaBMSEMbIX KINEHTY CYETOB;

- €CIMN KNMeHT He BOCCTaHOBUT O6CJ'Iy)KI/IBaHI/Ie aboHeHTCKoro HOMepa No UctevyeHnmn 60 gHen co
OHA OTKIMIO4YEeHNA OT CETU CBA3UN KOMMaHUM 3a Heynnarty,

- HenoarTeepXaeHna KIMeHTOM afpeCHbIX OaHHbIX ONA nonyYeHnAa cHeToB B OTBET Ha 3anpoc
KomnaHun. B cny4ae npuocTtaHoBI1EeHUA KoMnaHunen OTNpaBKN CHETOB KIMMEHTY, KIMMEHT HeceT
NOJTHYKO OTBETCTBEHHOCTb 3a OnjfiaTty OKa3bliBaeMblX €My YCIyr CBA3W.

4.6. KnneHT-hunanyeckoe numuo, onnavymearoLmm ycrnyru cBs3n komnaHmm no npegonnaTte, 06s3aH
CaMOCTOSATENbHO OTCNexunBaTb n3amMeHeHve BanaHca nuueBoro cdyeta M 6e3 nonyyeHus cyeta
nononHATb 6anaHc AeHeXHbIMM CyMMamK, AOCTaTOMHbIMWU ANS onnaTtbl YCAyr, eXeMeCAYHbIX
nnaTexen No paccpoyke 3a npuobpeTeHHoe B KOMMaHuM obopyaoBaHWe, a Takke ANS MHbIX
CMNCaHUN, CBA3aHHbIX C OOCNYXMBaHMEM KIMEHTa B KOMMNaHUKW, BO Wu3bexaHue MOfHOoro
n3pacxogoBaHus npegonsnartbl Ha 6anaHce 1 OTKIIYEHUSA OT CETU CBSA3U KOMMaHUN.

4.7. KnvneHT-manyeckoe nuvuo, onnavvsaroLMn YCnyrm KOMMaHuu no akty MX okKasaHus,
obsA3aH onnaTuTb CYEeT B CPOKW, YCTaHOBMeHHble [lopsakom npefocTaBneHus  ycnyr
9NEKTPOCBA3N KIMeHTaM-(prU3n4eCcKMM nNuuam ¢ BO3MOXHOCTbLIO onnaTthl Mo dhakTy Ux okasaHus.
KnueHT 0653aH cCaMOCTOATENbHO YTOYHUTL CYMMY, NOAMNEXaLlyto K onnarte, npy nomMoLm cuctem
camoobcenyxmBaHua aboHeHTa UNM WHbIMK criocobamu, NPegyCMOTPEHHbIMU KOMNaHuen, u
NPOM3BECTU MNaTex.

4.8. KnueHT-topugudeckoe nuuo, a Takke WHOuBMAYyanbHbIA npegnpuHuMartens o6s3aH
onnatuTb CYET Ao 25 ynucna mecsdua, crieqyowero 3a Mecsilem okasaHus ycnyr, Bo nsbexaHue
OTKIMIOYEHUSA OT CETU CBA3M KOMNaHuK. [1pyn HenonyyeHun cyeTa KnneHT 06s3aH CaMOCTOATENBHO



YTOHHNTb CYMMY, noanexallyr onnarte, B CUCTEMax CaMOO6CJ'Iy)KVIBaHVIFI M NPON3BECTU NnaTex.
Cuert OEeNCTBUTENEH B TEYEHNE MECsLLIA CO OHSA ero BbiCTaBreHus.

4.8.1. |_|pl/l onnarte CH4eToB NO nrnaTtexHoMmy Tpe6OBaHMlO C akKuenTtomMm nnaTtenblunka, KInMeHT-
ropnamnyeckoe Jnnuo CaMOCTOATESNIbHO KOHTPONMMpPyeT AOCTAaTOYHOCTb AOEeHEXHbIX CcpencTB Ha
CBOEM c4eTe and cnncaHna no BbiICTaBJIEHHOMY MiaTe>XHOMY Tpe6OBaHVI}O. B cny4vyae OoTKasa unm
HeOoCTaTO4YHOCTU CPpeacTB, KIMMEHT CaMOCTOATENbHO NMPONU3BOOAUT onnaTy.

4.9. KnueHT-onsnyeckoe nmuo MOXET OnnaTuTb YCNyrn B OoTAeneHusax GaHKoB, Mpu MOMOLLM
CUCTEM OUCTAHUMOHHOIO GaHKOBCKOro 06CnyXMBaHWUS: MHTEPHET-0aHKMHT U MOBUMbHLIN GaHK;
yepes cuctemy «Pacuet» (EPWUI), Ha cante komnanun A1.by, B nHpokMockax, ycTponcTeax
camoobcnyXxmnBaHmst ¢ OyHKUMEN npuemMa HanudHblx geHer, 6aHkomaTax (ATM), npu nomoLum
aBTOMaTMYECKOW onnaTtbl, KapT 9Kchpecc-onnatbl, a Takke WHbIMM  cnocobamu,
NPeaycMOTPEHHbIMU  KOMNaHen. KnueHT-topuamdeckoe nuuo onfadyvMBaeT yCryru nyTem
6e3HannM4yHoro 6aHKOBCKOro NepeBoaa AEHEXHbIX CPEACTB C pacHeTHbIX CHETOB OpraHM3aunm Ha
pacYeTHbIN CYET KOMMaHUN COrNacHO BbICTaBIEHHOMY KOMMaHUEN CYeETY.

4.10. OnnaTta cuynTaeTcs COBEPLUEHHOW NOCe 3a4MCrieHNs AeHEXHbIX CPeACTB Ha NULIEBOW CHET
knueHTa. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3adepXku B nepepade mHdopmauum o
nnaTexax no TEXHUNYECKNM npu4MHam opraHusaumn, OCYLLECTBISOLWMX
npuem/nepenady/3ayncrneHne nnaTexen.

4.11. KnneHt-domamyeckoe nuuo NpousBOAUT OMNMaTty 3a YCNyrM C ykasaHMeM abOHEHTCKOro
HOMepa unuM HoMepa nNMUEBOro cveTa, haMmunnmn, UMeHn, 0T4ECTBa U HECET OTBETCTBEHHOCTL 3a
AOCTOBEPHOCTb, NMOSTHOTY N KOPPEKTHOCTb UH(POpMaLMK, YKa3aHHOW B NMATEXHOM AOKYMEHTE.
Mnatenblwmk 0b6s13aH COXpaHATb OOKYMEHT, noATBepxaatowmnin hakT onnatbl, 4O 3a4nucrneHus
OEHEeXHbIX CPeAcTB Ha nuueBon cveT. B cnyyae OTCyTCTBMS B MNNATEXHOM [AOKYMEHTE
AOCTOBEPHON, NOSIHON M KOPPEKTHOW MH(popMauun KOMMaHUS He HeceT OTBETCTBEHHOCTb 3a
HEeCoOTBETCTBYIOLLEE N/ HECBOEBPEMEHHOE 3a4NCIIEHNE OEHEXHbIX CPEeACTB, KOTOPOE MOXeET
NpMBECTN K NPUOCTAHOBIIEHMIO OKa3aHWA YCRyr, a Takke BrApaBe oOTKasaTb NnaTenblUuKy B
BO3BpaTe AEHEXHbIX CPEeACTB.

4.12. KnneHt/aboHEHT He BMpaBe pacxogoBaTb OEHEXHble CpeacTBa, NOCTYNMBLUME HaA ero
NULEBON cYeT OLLNOOYHO.

4.13. BosBpaT oOWMWOOYHbIX nNnaTexen OCYLECTBNAETCA nnaTenblnKy Ha OCHOBaHWUU
NPEeAOCTaBIEHHOrO MNMAaTEXHOro [OKyMeHTa W [AOKYMEHTa, YAOCTOBEPSIOWEro JfIMYHOCTD.
Pacxogbl N0 Bo3BpaTy KOMMAEHCUPYHOTCS NaTenbLNMKOM Ha OCHOBaHMM OENCTBYIOLWNX TapndoB.
BosBpat nnatexen, OWMOOYHO HaMpaBfeHHbIX Ha MNOMOSIHEHUE NULEBOr0 cveTa KIMEHTA,
OCYLLECTBISAETCA KOMNaHWen B Cnydyae Hanuums cpeacts And Bo3BpaTa owmnboyHOro nnarexa
Ha GanaHce yKasaHHOro B NIaTEXHOM OOKYMEHTE NUUEeBOro cdeta Ha MOMEHT 06paboTku
3a8BIEHUS KIIMEHTA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nmMbo HeHagnexawiee WCNOMHEHNe [OroBopa CTOPOHblI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbctBoM Pecnybnuvkn Benapycbk. Npu aTom
KOMNaHUA He HeceT OTBETCTBEHHOCTb 3a YMYLWEHHYIO BbIrogy, MNPUYMHEHHYIO KITUEHTY
HeHagexalimm UCnosiHEHMEM JOrosopa.

5.2. 3a npocpouky onnaTbl ycnyr, B pe3ynbTaTe 4Yero y KrnuMeHTa BO3HUKAEeT 3a[0JIKEHHOCTb
nepen KOMMAHWEN, KIMEHT onnayumBaeT KomMaHuu neHwo B pasmepe 0,5% OT cymmbl
3a[J0JKEHHOCTU 3a KaXabli AEHb NMPOCPOYKM.

5.3. B cnyyae BO3HUKHOBEHWA 3a[0/MKEHHOCTU Y KNUEHTa-topuanudeckoro nuvua unm
WHAMBMAYANbHOTO NpeAanpuHUMAaTENsa KOMMNaHus BNpaBe BbICTaBUTb NnaTexHoe TpeboBaHue



WM NPETEH3U0 Ha CyMMY 3a[0J/DKEHHOCTM C y4eToM LWTpadHbIX caHkuuii. Ecnv paHHoe
nnaTexxHoe TpeboBaHve/NpeTeH3us He OyaeT akuenToBaHo/onnayYyeHa B Te4YeHve aBaauat oHen
CO OHS NONy4YeHUs KNIMEHTOM, Ha KNMeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BENUYNH.

5.4. KomnaHusi BnpaBe npuenekatb TPeTbMX NUL, C LUEnbl B3biCKaHWs Oedutopckom
3aJ0JPKEHHOCTN Ha OCHOBaHWMM COOTBETCTBYIOLEro Aorosopa. B cnydae npuBneyeHus Takmx
TPETbMX NnL, MHPOPMALUA O HUX BHOCUTCS B NEpeYeHb YNOSTHOMOYEHHbIX ML, ONy6rIMKOBaHHbIN
Ha odmumnanbHOM canTe KomnaHnum www.al.by.

5.5. CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3a HeucnonHeHne NnMbo HeHaanexawiee UCnosHeHne
cBoMX 0OsiI3aHHOCTEW MO [JOrOBOPY, €CMM WX HEWUCTNONHEHWe BbI3BAaHO [OEWCTBUAMM
HEenpeoaonMMONn cunbl (M3gaHne 3akoHOA4ATENbHbIX akTOB U UHblE AENCTBUSA roCy4apCTBEHHbIX
OpraHoB YMpaBneHusi, UMelWwmne CrneacTtBMEM  OrpaHWYyeHne CnocoBHOCTU  KOMMaHuu
npenocTaBnATb YCNyrn, a Tawke CTUXMWHble 6eacTBMSA, KaTtacTpodbl, BOEHHbIE OENCTBUSA U
npouvee).

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTte ceTun cBa3m (4o 36
4YacoB), B TOM YMCre BO3HMKLUME B pe3ynbTaTe NpoBeeHUs UCMbITaHUA, MOHTaXa, 0OHOBNEHMS
N TEXHUYECKOro ob6cnyxunsaHmsa obopyaoBaHus.

5.7. KomnaHusi He HeceT OTBETCTBEHHOCTL 3a Nto0ble nocneacTtBnA NoJib30BaHNUA CETbHO CBA3U
KOMNaHUN.

5.8. KnneHT HeceT NOmHyI0 OTBETCTBEHHOCTb B ciny4dae mcnonb3oBaHunsa SIM-kapTbl 1 ycnyr no
AOroBopy TpeTbUMU nuuamu, B TOM 4ucrne B crnydae ytepu unu kpaxu SIM-kapTbl u
HeCBOEBPEMEHHOro 0bpaLLeHMst KNMeHTa B KOMNaHMIO C NPOCLOOM NPMOCTAHOBEHMS OKa3aHus

ycnyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb KOAA OOCTyNa M MHbIX MEePCOHanbHbIX
naponen, a B Cnyyae pasrnaweHus gaHHOW WHdopMaumm, 06s3aH coobwntb 06 3TOM,
06paTUBLLNCL B KOMMaHUIO C AOKYMEHTOM, YAOCTOBEPAOLWMM NMYHOCTL (ANna npeactaButenemn
IOPUANYECKUX UL — C JOKYMEHTaMW, MOATBEPXKAAKWMMA  MNOMHOMOYMA U JIMYHOCTb
obpaTuBLuerocs).

5.10. Bo BCeM UHOM, He yperyrnmpoBaHHOM HACTOALLMM JOroBOPOM, CTOPOHbI PYKOBOACTBYIOTCHA
3akoHogatenbcTBoM Pecnybnukm benapychb.

5.11. Cnopbl MO [OroBOpy paspellawTcsa B XOA4e B3auvMHbIX nNeperoBopoB. B crniyyae
HeJOCTMXEHNA CTOPOHaMM B3aMMHOIO Cornacusi Cnopbl MexXay HUMK paccMmaTpmuBaroTCcs B cygax
Pecny6nuvkn Benapycb no BeiGOpy UCTLA: MO MECTY HAXOXAEHUS OTBETYMKA — PU3MYECKOro nuua
unn B cyde LUeHTpanbHoro pavioHa r. MwuHcka. Cnopbl €  HpPUANYECKMMWU NULAMMU
paccmaTpuBaloTcs QKOHOMUYECKUM cyaoM I. MuHcka;

5.12. KomnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayeCcTBa OKa3blBaeMbIX YCIyr
nepegadn OaHHbIX TPeOOBaHUAM TEXHUYECKMX HOPMATUBHbLIX MPAaBOBbLIX aKTOB U YCNOBUAM
HacTosILEero AoroBopa CornacHo AencTBytoeMy 3akoHogaTtenbctsy Pecnybnvku benapyce.

5.13. KomnaHus siBnsieTcs ynorHOMOYEHHbIM NMOCTaBLUMKOM UHTEPHET-YCIyr cornacHo [lpukasy
OnepaTtuBHO-aHanuTuyeckoro LeHTpa npu MNpesnaeHte Pecnybnukn Benapycb ot 17.12.2010
Ne92 1 06sa3yeTcs BbINOMHATE TpeboBaHMs, NpeabaBisemMble K yNOSTHOMOYEHHbBIM NOCTaBLLUKaM
nHtepHeT-ycnyr (MpunoxeHne k «llonoxeHunto o nopsiake onpeaeneHust ynorHOMOYEHHbIX
MOCTaBLUMKOB WHTEPHET-yCrnyr», yrBepxaeHHomy [lpukasom OnepaTtuBHO-aHaNUTUYECKOro
ueHTpa npu MNMpesnaoente Pecnyonuku Benapycob 02.08.2010 Ne 60) Ans KNMeHTOoB, ABNSAOLMXCS
rocyJapCTBEHHbIMWU OpraHamMu MMM opraHMsaumsiMm (cornacHo nyHkTy 7 Ykasa [pesugeHTa
Pecny6nukn Benapycb Ne 60 ot 01.02.2010).



http://www.a1.by/
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
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https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf

5.14. KomnaHus, BbINONHAA YHKLMM YNOFTHOMOYEHHONO MOCTaBLUMKA WHTEPHET-YCyr,
OCYLLEeCTBISET ANA KIMEHTOB, SABNSAIOWUXCA roCyAapCTBEHHbIM OpraHoM WUnu opraHusaumen,
MEXCETEBOE 3KpPaHMpPOBAHME MO MOPTaM MPOTOKOMOB TPaAHCMOPTHOINO YPOBHSA Ha OCHOBaHWM
COOTBETCTBYIOLUNX AOMOMHUTENbHBIX LOroBopoB. B cnyyae oOTCyTCTBMS OOMONMHUTENbHBIX
OOrOBOPHbIX OTHOLUEHWA KOMMaHMS He OCYyLeCcTBNseT WHAMBUAyaNbHOE MeXCeTeBoe
3KpaHMpoBaHWe No NopTam NPOTOKOSOB TPAHCMNOPTHOIO YPOBHA.

5.15. KnueHT, sBNsALWMINCS rocyaapCTBEHHbIM OpPraHoOM Unu opraHnsaumen (CornacHo nyHKTy 7
Yka3sa Npe3naeHTta Pecnybnukn Benapyck Ne 60 o1 01.02.2010), 0653yeTcsa B TMCbMEHHOM BUAe
NHPOPMMPOBATL KOMMAHUIO O HAa3HAYEeHUW KOHTAKTHOrO nuua (KOHTaKTHbIX 1vy) Ans
B3aMMOAENCTBUSA MO TEXHUYECKMM BOMPOCAM Kak Mpu 3akniovYeHun AOorosBopa, Tak U B crnydae
N3MEHEHMNS KOHTAKTHbIX AAHHbIX.

6. Cpok gencTBMA 4OroBopa 1 NOpPsifoOK ero U3MeHeHUs1 U pacTopPXXeHUA

6.1. [loroBop BCTynaeT B CUNY C MOMEHTA 3aKIYEeHUs U AeNCcTBYeT oauH rod. Ecnv Hu ogHa 13
CTOPOH He no3gHee, Yyem 3a 30 gHeN 0O UCTEYEHUsI CpoKa AENCTBUS A0roBopa, MMCbMEHHO He
3asBUT O €ro PacTOPXXEHWMW, OH CYMTaETCS MPOSIOHTMPOBAHHBLIM Ha KaXabl MOCneayoLni
KaneHaapHbI rof 40 UCTEYEHNs CpoKa AeNCTBUS NULEH3MN KOMMNAHUMN.

6.2. KnueHnt BnpaBe B ntoboe Bpems oOTka3aTbCs OT YCMAyr M pacToOprHyTb [OroBOp B
OOHOCTOPOHHEM Mnopsdke, 0hOpMMB COOTBETCTBYHOLLEE 3asBrIeHNe, NMpu yCroBUN OTCYTCTBUS
3a0JPKEHHOCTM Nepeq KOMMaHWEN C y4eTOM WTpadHbIX CaHKUMIA, ECNM OHN NPenyCMOTPEHDI
aoroBopoMm. CuyeT ¢ uHbopmauuen O COCTOsIHMM GanaHca nuUEBOro cyeta/HavyMcneHusx
BbICTaABNAETCA KOMMaHMEN B TedeHne 7 GaHKOBCKMX OHeW (B cryvae Mnosib30BaHWsI YCIyrom
«MexgyHapoOHbIi pOYMUHI» — MOCNEe NOCTynneHnsa nHdopmauun o6 okasaHHbIX ycryrax oT
POYMUHIOBLIX MapTHEpoB, HO He no3gHee 30 gHen co AHA OGOPMNEHUs 3asiBMEHMSst O
pacTopxxeHun gorosopa). BosBpaT octaTka OeHEeXHbIX CPeAcTB NPOU3BOAUTCS KOMMaHWEN B
TeyeHne 30 OaHKOBCKMX OHEW CO OHSA perncrpauumn 3asiBNeHns B OWNIMHIOBOW CUCTEME
KOMMNaHUM.

6.3. B cnyyae oTkasa knveHTa oT obcnyxmnsaHna aboHeHTCKOro Homepa B TedeHve 120 gHen ¢
MOMEHTa 3aKmni4YeHuss [orosBopa KIveHT ynnadnmBaeT KomnaHum nnaty 3a npekpalleHve
obCcnyxmMBaHMA Takoro aboHEeHTCKOro HoMepa B pa3mepe, YCTaHOBNeHHOM KomnaHuew,
AENCTBYIOLLEM HAa MOMEHT 3asiBNEHUs KIMeHTa O npekpalleHun obcnyxunBaHns aboHEeHTCKOro
HoMepa.

6.4. MNpn pacTopXeHUM AoroBopa OAHOPA30Bble B3HOCLI 3a YCMNyru: MOAKMOYEHUE, BbIGOP
HOMepa, CMeHa TapudHOro nnaHa v T.4., He Bo3BpallaTcs. BoHychl U ckuaku, npeanaraemblie
KOMMNaHWen KNMeHTY B pamMKax pekramHbIX akLuuiA, B JEHEXHOM 3KBUBANEHTE He BbINNavynMBatoTCs.
6.5. KomnaHusi Bnpaee pacToprHyTb JOFOBOP B OAHOCTOPOHHEM MOPSiAKE B CryYasix:

- €CNN KINNEHT cucTeMmaTtudeckn (oBa n 6onee pasa) HapyLllaeT yCroBus onnatbl YCnyr;

- €CINN KINEHT He onnaTun ycnyri B TedeHme 150 gHen co oHS ero OTKI0YEHMST OT CETU CBA3MN
koMnaHum (6rnoKnpoBKN);

- NpY UCNonb3oBaHMK KNneHToM SIM-kapTbl C M3MEHEHHbIM NPOrpamMMHbIM 0GecrneveHnem.

6.6. VlameHeHne goroBopa NponcxoauT NyTeEM pa3MeLLeHsi COOTBETCTBYIOLLEN MHEpopmaLunm 06
N3MEHEHMM YCIOBWIA JOroBOpa, NopsaaKa okasaHns YCNyr, a Takke MHbIX U3MEHEHUSX, CBA3aHHbIX
C obCcny>KMBaHMEM KIMEHTa B KOMMNaHUK, Ha opuumnanbHOM cante kKomnaHum www.Al.by.


https://www.a1.by/ru/

6.7. B cnyyae okasaHusi abOHEHTY ycnyru nepeHocUMOCT abOHEHTCKOro Homepa, AOroBop
cyMTaeTca pPacTOprHyTbiIM C MOMEHTa MOSyYeHUs onepaTopoM-PELMNNEHTOM NOATBEPKAEHUS
BO3MOXHOCTU NepeHoca aboHeHTCKOro Homepa 6a3sbl AaHHbIX NEPEHOCUMbIX HOMEPOB.



