JloroBop 00 oxka3aHUM YCJaYT O ceTH PUKCHPOBAHHOM CBA3M

1. O0mue mos0KeHUu

1.1. Hacrosmuii moroBop 00 OKa3aHUM YCIAYr MO CETH (UKCHUPOBAHHOUM CBS3H
pPEryIupyeT OTHOLICHUS MEXAY YHHUTAPHBIM MPEANPUITHEM IO OKa3aHUIO yCIyr «Al»
(1anmee — KOMIAHUS) U KIIMEHTOM.

1.2. B HacTodlleM [OrOBOpE HCIOJb3YIOTCS CIEAYIOIIHE TEPMHHBI U HX
OTIPE/ICIICHHUS:

KomMnmanuss — VYHuTapHO€ npeanpusaTHE 10 OKa3aHuioo  ycuayr «Aly,
OCYILECTBIIAIONIEE NEATENbHOCTh IO OKAa3aHWIO YCIYr 3JEKTPOCBSI3M HA OCHOBAHUU
aureH3un MunuctepeTBa cBsizu U uHQopmatuzanuu Pecnyonuku benapyce. Jlunensus
Ha TIPABO OCYIIECTBJICHUS ACATEIBLHOCTH B oOnacTu cBsizu per. Ne 02140/925, Bbigana
MunuctepctBoM cBsisu U uHGopMatuzauuu Pecniybnuku benmapych Ha OcHOBaHUU
pemenus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 nns ormiaTsl 3a
yeayru cBsi3u, p/c BY0S5 PJCB 3012 0002 4110 0000 0933 st omiathl 32 000pya0BaHUE
B OAO «IIpuop6ank» LIBY Nel15, BUK PJCBBY2X r. Munck, yn. Kponotkuna 91, YHII
101528843, OKIIO 37522963. TenedoH KOHTAKT-IIEHTpAa M CIYKObl TEXHHYECKON
noaaepxkn - 150.

Kianent — ¢usmndeckoe nub0 IOPUIUYECKOE JHIO, a TAKKE HHIAUBUIYaTbHBIN
IpearpuHUMAaTellb, ¢ KOTOPBIM 3aKJIIOYEH JIOTOBOp 00 OKa3aHWU YCIYyTr IO CeTH
(buKCUpPOBaHHOM CBSI3U.

Touka noaK/II0YeHUs] KIHEHTA — aJjpec PaKTUYECKOTO PACOI0KEHNUS OKOHEYHOTO
aboHeHTCcKOoro obopyaosanus Knuenra.

Yceayru — yciyru CBSI3U M MHbIE (JIONOJTHUTENbHbBIE) YCIYTH.

CeTb (pUKCHPOBAHHOM CBSI3M — COBOKYITHOCTh KaHAJIOB CBSI3U, 0OecreunBaromas
COCIMHEHUE MEXJIY KOMMYHHUKAIMOHHBIM OOOpYIOBaHHEM KOMIIAHUM U TOYKOM
MOAKIIOYEHNUS KINEHTA.

JloroBop 00 0ka3aHMHU YCJYT MO ceTH (PUKCUPOBAHHOM CBSA3M (J1aJiee — I0TOBOP)
— NyOJIUYHBIN 10rOBOpP, KOTOPBII COCTOUT U3 HACTOSALIETO JOrOBOPA, pErMCTPAllMOHHON
(GbopMBI, U AOMKEH OBITh MPUHAT KIMEHTOM ITyTEeM MPUCOEANHEHHUS K HEMY B 11esioM. JlaTta
¥ MECTO 3aKJIFOUEHHUSI IOTOBOPA YKA3bIBAIOTCS B PETUCTPALlMOHHOM (hopme.

PerucrpanuonHasi ¢opma — ycTaHOBIEHHash KOMITaHHEW QopMa, coaepKalas
CBEJIEHUS O KIMEHTe, TOYKE TMOAKIOYEHUS KIWEHTa, MpeABAPUTEIbHBIX CpOKax
MOJIKJIFOUEHUS, Tapu(PHOM TUTaHe, AOTOIHUTEIBHBIX YCIyraX U UHbIe 00s3aTeNIbHbIE NS
CTOPOH YCIIOBHSI Ha MOMEHT TMOJANMHCAHUS perucrpanuonHoit ¢opmel. Ilonnucanue
KJIMEHTOM pPErucTpaliMoHHON (opMbl BbIpakaeT O€3yCIOBHOE coIJlacue KJIMEeHTa C
YCIIOBUSIMU JJOTOBOPA U MPUCOEANHEHHE K HEMY B LIEJIOM.

Iopsinkum oxa3aHusi yCJayr, NpPaBWIa TMPOBeJIeHUS PEKJIAMHBIX AaKIHUIi,
CIpaBOYHO-UH(popManuoOHHbIe MaTepuaabl (nainee — Ilopsanku) — IOKYMEHTHI,
perjiaMeHTUPYIoIIKe YCIOBHs 00CTYKUBAaHUS KIMEHTA, MPEAOCTaBIEHUS YCIYT CBSA3H IO
Tapu(pHBIM TIJIaHAM, TPEIOCTABICHUS JOTMOJHUTEIBHBIX YCIYT, PEKIAMHBIX aKIIHA,
oITyOJIMKOBaHHBIC Ha O(UIMATBHOM caiiTe KommaHuu WWw.al.by.

IMoaxoueHue — paboOThI, BHINOIHIEMbIE KOMIAHUEH MO MOAKIIOYEHUIO KIIMEHTa K
CeTH CBSI3U KOMIAHUU B COOTBETCTBUM C JAaHHBIMH, YKa3aHHBIMU B PETUCTPAIMOHHOMN
dbopme.

JInueBoii cyer — yueTHBIH HOMEp KJIMEHTa B OWJTMHTOBOW CHUCTEME KOMIaHHH,
NPUCBAaNBACTCS KIUEHTY MPHU 3aKIIIOUYEHUHU J0roBopa. JIMIIEBOW CUET CIIyKHUT IS yyeTa
OKa3bIBaEMbIX KIMEHTY YCIYT, MOCTYIUICHUS W PacXOJOBaHUs [EHEKHBIX CPEICTB 3a
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YCIIYTH U IUIATEKHU 32 000pyI0BaHUE, IPUOOPETEHHOE KIIMEHTOM B KOMIIAaHUU.

3asiByieHMe — 3asBKa Ha M3MEHEHHE Habopa yciyr, 3adukcupoBaHHass aODOHEHTOM
CaMOCTOSITEIBPHO TPU TOMOIIM CIYX0 cepBuca KOMMAaHUU (ABTOMAaTHYECKOM CITykKObI
cepuca abonenta (ACCA), Jluunoro kabunera, USSD, caiitta www.A1.by, KOHTaKT-
LEHTpPa W JAPYTUX CHCTEM CaMOOOCITYXUBaHHsA Aa0OHEHTAa), C HMCIOJIb30BAHMEM KOJa
JocTyna, B BHUJE MUCBMEHHOTO 3asBICHHS, O(OPMIIEHHOTO KIHMEHTOM B LEHTpax
uudposeix yenyr (nanee — LIY), uentpax mponax u obcnyxkuBanus (nainee — L{[1uO)
a00 B MYHKTax MpoJax M oOCIyXUBaHUSA O(ULMATIBHBIX JuiIepoB Al, onpeneneHHbIX
komnanuei (nanee — [1I10), mpu npexbsBICHUN JOKYMEHTA, YA0CTOBEPSIONIETO TUNYHOCTh
(I mpencraBUTENed  IOPUAMYECKUX JIMII — TMPU TPEIbSBICHUU JTOKYMEHTOB,
HNOJATBEPKAAIOIMINUX MOJHOMOYUS U JIMYHOCTh oOpaTuBuierocs). Taxke 3asBICHUS
IOPUAMYECKOTO JIMLA WM WHIUBUIYaJbHOTO MPEANPUHUMATENS MOTYT OBITh NEpelaHbl
MOCPEZICTBOM aBTOPH30BAHHOTO aJ[peca Ha MPeIyCMOTpPEHHBIE [UJIsi 3TOTO ajapeca
AIIEKTPOHHOW TOYTHl KOMIAHUM, €CIM 3TO He npoTuBopeuuT llopsakaM oka3aHuUs
COOTBETCTBYIOUIMX YCIYI U APYIMM IIyOJUYHBIM JOKyMEHTaM KommaHud. [Ipu 3Tom
0o0BeM OTHpPABIIEMOrO0 TEKCTa C BIOKEHHSMU He JoJbKeH mpesbimath 10 Mb, a
opopMmieHHE 3asBJICHUS - COOTBETCTBOBATh TPEOOBAaHUAM, MPEIBSABISIEMBIM K
MUCHbMEHHBIM 3asIBJICHUSM IOPUANYECKHX JIMII.

1.3. JloroBop 3akiro4aeTcs myTeM NOANMCAHNS KIIMEHTOM PEruCTpaliOHHOM (hOpMBbI W
UHBIMH crioco0aMu, iperycMoTpeHHbIMU [lopsiikaMu oka3zaHust yCIyT.

1.4. Ycnyru mnpeaocTaBislOTCS KIMEHTY NpPH HaJUYMM B €ro COOCTBEHHOCTH,
BIIQJICHUU JMOO TIOJB30BAHMM OKOHEYHOTO a0OHEHTCKOrO YCTpoWcTBa (Mojema,
Mapuipytuzaropa, TB-npuemuuka, TB-npucraBku u T1.m., gairee — OAY wumm
o0opynoBanue), ceptuduurpoBaHHOrO B HaroHanpHOM CcUCTEME MOATBEPKICHUS
cootBercTBUA Pecnybnuku benapycs.

1.5. eiicTByromuii TapuHBIA MJIaH KIMEHTa HA MOMEHT OKa3aHUs YCIYT CBS3HU
SBIIIETCS HEOTHEMJIIEMOM YacCThIO JJOTOBOPA.

1.6. VYcnyrm 10 HACTOAIIEMY JOTOBOPY OKa3bIBAIOTCS i COOCTBEHHOTO
noTpedIeHUs] KITIMEHTOM.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0si3yercs:

2.1.1. mpenocTaBIATh YCIYTH CBSI3M Ha YCJIOBUSAX, IPEAYCMOTPEHHBIX JOTOBOPOM,
HOpsAKAMH OKa3aHUs YCIIYT, Tapu(HBIMU IJIaHAMU KOMIaHUK 24 yaca B CyTKH, 7 JTHEH B
Hezaemo, 365 (366) nHel B roay, 3a HUCKIIOYEHUEM IMIE€PEPHIBOB Ha IPOBEJICHHUE
npoUIAKTUYECKUX U PEMOHTHBIX padoT;

2.1.2. obecrieunBaTh KAa4€CTBO OKAa3bIBAEMBIX YCIYT B COOTBETCTBUU C TPEOOBAHUSIMHU
3aKOHOJATENLCTBA U YCIOBUSAMU JOTOBOPA;

2.1.3. B cnydae BO3HHMKHOBEHHs HEUCIIPABHOCTEH B 30HE OTBETCTBEHHOCTHU
KOMIIAaHUU OCYIIECTBJIATh ONIEPATUBHOE BOCCTAHOBIIEHNE HAJIEKAIIETO YPOBHS KayecTBa
yCJIyT,

2.1.4. KOHCYNBTUPOBATH KJIIMEHTA IO €r0 MPOChOE O MOPSAKE OKa3aHUS YCIIYT;

2.1.5. unpopMHUpOBaTh KIHEHTA Yepe3 O(UIIHATbHBIN caliT KoMmaHnuu WWw.al.by 06
M3MEHEHHUSX J0I0BOpa, MOPsi/IKa OKa3aHUs YCIYT, a TAKKE MHBIX M3MEHEHUSX, CBSI3aHHBIX
¢ o0cinyxuBaHWEM KJIMEHTa B KommaHuu. llpm Hammumm corjacus aOoHeHTa -
¢bu3znueckoro Jnuua, MNPEJOCTABIEHHOTO B LEHTPAaX MPOAAX M OOCITYKHMBAHUS MPU
NpeIbsABICHUU JOKYMEHTa, YIOCTOBEPSIOIIETO JHMYHOCTb, MO 3asBJICHUIO KIMEHTA —
IOPUAMYECKOI0 JINLA U IPEA0CTABIEHUN HOMEPA CETU COTOBOW MOJIBUKHOM 3IEKTPOCBA3U
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JUTSI TUX TEJIeH, HarpaBisaTh SMS-coo0mieHus, coepsKaniiue CTOYHUK nHpopmauu 00
U3MEHEHUSX B Tapudax u JOroBope.

2.2. Komnanusi uMeeT NpaBo:

2.2.1. TpeOoBaTh OT KJIHMEHTA WCIIOJHCHUSI OOS3aHHOCTEH B COOTBETCTBHH C
JIOTOBOPOM;

2.2.2. TpPUOCTAaHOBUTH OKAa3aHUE YCIYr, a TaKXE pPacCTOPTHYTh JOTOBOpP B
OJIHOCTOPOHHEM  TMOpsiAKE B cClydasX, HPEAYyCMOTPEHHBIX  JOTOBOPOM U
3aKOHOJIaTEIbCTBOM,;

2.2.3. pa3memats J1r00y0 HHGOPMAIIHIO, COMYTCTBYIOLIYIO OOCITY)KUBAHUIO KIIMEHTA
B KOMIIAHUH, a Takke HMHPOPMAILMIO PEKIAMHOTO XapakTepa Ha HHQPOPMAIMOHHBIX
KaHaJlaxX, MPUHAUICKAINX KOMIAHUM, NepeaaBaTh 3Ty MH()OpPMaLHIO MO KOHTAKTHBIM
JTAHHBIM, TTPEI0CTABICHHBIM KIMEHTOM B MEPUOJ IEUCTBUS JJOTOBOPA COTJIaCHO MYHKTY 1
crateu 12 3akona PecmyOmmku benapych ot 10 mas 2007 1. Ne 225-3 «O pekiame» B
OTHOUIIEHWH KJIMEHTOB, 3aKIIOYMBIIMX NOTrOBOp ¢ kommanuen no 15.11.2021 roma, m
cornacHo ctathe 5 3akoHa Pecny6nuku bemapycek ot 7 mast 2021 r. Ne 99-3 «O 3amure
MEPCOHAIBHBIX JIaHHBIX» B OTHOLLIEHUH KIIMEHTOB, 3aKJIIOYUBIINX JTOTOBOP C KOMITAHUEHN
nocne 15.11.2021 ropa;

2.2.4. B cilyyae HQJIMYMS y OJHOTO KIMEHTAa HECKOJBKUX JHMIEBBIX CUETOB M
BO3HUKHOBEHHS 3aJ0JDKEHHOCTH XOTS Obl MO OJHOMY U3 HHUX, KOMIIAHUS BIIPaBe
MIPUOCTAHOBUTH OKA3aHUE YCIYT MO OCTAJIbHBIM JIUIEBBIM CUETaM KJIMEHTa J0 MOTallleHUs
yKa3aHHOM 3aJJ0JKEHHOCTU. B ciiyuae HemorameHus 3aJ0KEHHOCTH KOMITaHUSI BIIPaBe B
OEeCCIOpHOM TMOPSKE CIUCATh JEHEKHBIE CPEACTBA C IPYTUX JUIEBBIX CYECTOB U UHBIX
JIOTOBOPOB KJIMEHTA B CYET YIUIAThl BO3HHKIIEH 3aJI0JDKEHHOCTH C y4eTOM IITpadHBIX
CAHKIIMH;

2.2.5. OTKpBIBATh JIOCTYII K yCIyTaM, HE BKIFOYEHHBIM B IEWCTBYIOIIUN HAOOP yCIIyT
KJIMEHTA, MPEIBAPUTEIIHHO Pa3MECTUB 00 ATOM yBEJOMIJICHHE Ha O(UIIMAIBHOM caiTe
KOMITaHuu WWW.al.by.

2.2.6. BpEMEHHO MPUOCTAHABIMBATH YACTMYHO WJIM B TOJHOM OOBEME OKa3aHHe
YCIIYT B CIAEAYIOIINX CIIydasX:

- MIPU TPOBEJICHUN MOHTAXXHBIX, ITyCKO-HAJIaJ0YHBIX, MPOPUIAKTHIECKUX padoT, a
TaK)Ke MPU MPOBEJICHUU TEXHUYECKOTO 00CITY KUBAHUS WIIK MOIU(DUKAITIU 000PYy10BaHUS
CeTH KOMITaHHH;

- B ClIy4ae HECBOEBPEMEHHOM OIJIaThl OKa3bIBAEMBIX YCIYT;

- B ClIyya€ BO3HUKHOBEHHUS y KOMIIAHHMM OCHOBAaHHUW TMOJIaraTh, 4TO KJIMEHTOM
COBEpIIaeTCsl paBOHAPYIIEHUE, TPUUYNHSIONIEE YIIIepOd KOMIaHUHU, TPETHUM JIUIAM UITH
roCyJIapCTBY C MCMOJIb30BAaHUEM KaHAJIOB CBSI3M U 00OpyAOBaHUsI KOMIaHUU. Perenue o
MIPUOCTAHOBJICHUH YCIIYT CBA3U B JIAHHOM CJIy4yae MPUHUMAETCS] KOMHCCHUEH, CIIEUaTIbHO
CO3IaHHOM JIJISl ATUX IeJICH B KOMIIAHUM;

- TIpU HAJIMYUK Yy KOMIIAHUM UHQPOPMAIMH O HAXOXKIACHUU OPUIUYECKOTO JIMIlA
(MHAMBUIYAIbHOTO TPEANPUHUMATENS) B MpOIEcce JUKBUIANMU (MPEKpaIlCHUs
NESITENPHOCTH) WIH BO30YXKJICHHUM B OTHOIICHWH HETO MPOU3BOJCTBA TO JEny 00
PKOHOMHUYECKOW HECOCTOSTEIHHOCTH (OAHKPOTCTBE) M  OTKPHITUM KOHKYPCHOTO
MIPOU3BO/ICTBA;

- B HHBIX CIy4asiX, MPEAYCMOTPEHHBIX JIOTOBOPOM H  JEHUCTBYIOIIUM
3aKOHOJIaTE€JIbCTBOM.

2.2.7. IpUOCTaHOBUTH OKa3aHHUE YCIYT, OJIOKUPOBATh MPONYCK Tpaduka TeaedoHUH
o [P-npoTokony B ciiyyasx, IpeayCMOTPEHHBIX aKTaMU 3aKOHOAATEIHCTBA, B TOM YHUCJTIE
pErIaMeHTUPYIOIUMHU  pabOTy CHUCTEMBbl MPOTUBOACHCTBUS HAPYLICHUSIM MOPSAKA
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nponycka Tpaduka Ha CeTAX IEKTPOCBSI3H.

2.2.8. UI3BMEHUTHh CTOMMOCTB YCIYT, OKa3bIBAEMBIX B COOTBETCTBUHU C JOTOBOPOM,
NpEeBapUTENIbHO YBEIOMHMB 00 3TOM KJIMEHTa He no3aHee, dyeM 3a 10 (mecsrs)
KaJICHIapHBIX JIHEH uepe3 ouimansHeiil callT kommannu Www.al.by n/mm CMU.

2.2.9. U3MEHNUTh B OJIHOCTOPOHHEM HOPSAJKE YCIOBUS JOrOoBOpa, OMyOJIMKOBAaB
U3MEHEHUs Ha O(QUIATLHOM caiiTe KoMImanuu Www.al.by;

2.2.10. TpeOoBaTh OT KIMEHTa MpPEAOCTaBIECHUE HUH(MOPMALMK, HEOOXOIUMOM
KOMIIAaHUU JJIs1 UCIIOJIHEHUS JOTOBOPA;

2.2.11. ¢ uenplo yaydlIeHUs KauecTBa OOCTY>KMBAHHUS OCYIIECTBIITH ayIH03aMKICh
BXOJIIUX M MCXONSAIIMX COECIMHEHUN C HOMEPAMH KOHTAKT-LIEHTPAa U CIELHAIUCTOB,
OCYIIECTBIISIFOIIMX (PYHKIIMOHAJIBHOE, TEXHUYECKOE U UHOE 00CTyKMBaHHE aOOHEHTOB, a
Tak)ke pabOTy MO B3bICKAHUIO 3a/I0JKEHHOCTH KIMEHTOB U MOIJEPKKY MPOJAK.

2.2.12. orpaHnuYnBaTh B OJHOCTOPOHHEM IOPSJIKE JOCTYH a0OHEHTa K KOHTAaKT-
LHEHTPY B ClIy4asX HEOAHOKPAaTHOTro oOOpamieHuss ¢ ero abOHEHTCKOro HoMmepa K
CHEeUAINCTaM [0 BOIPOCaM, HE OTHOCAIIUMCS K JAESITEIbHOCTH KOMIIAHUM W/WIH MPHU
HapylIeHUH a00OHEHTOM 3THYECKUX HOPM U MPaBUJI OOILIEHMS], a TAK)KE B MHBIX CIydasX.

2.3. Knuenr o0s13an:

2.3.1. monp30BaThCA yCIyraMyu KOMIIAHUU B COOTBETCTBHHU C YCIOBUSIMH JOTOBOPA;

2.3.2. HEe UCNONB30BaTh YCIYI'M JJIs COBEPIICHUS NCUCTBUM, NMPUYHHSIOIUX BpPE.I
JUYHOCTU/UMYIIECTBY TPaXKAaH, IOPUAMUYECKUX JIUL, TOCYIapCTBa WM HPAaBCTBEHHBIM
NPUHIIMIIAM O0ILECTBA;

2.3.3. He coBepuIIaTh JEHCTBUM, HAINPABICHHBIX HA HApPYLICHHWE HOPMAaJIbHOTO
(GYHKIMOHUPOBaHUS 00OPYIOBaHUS KOMIIAHWH, Ha MOJIYYeHHE HECAaHKUHMOHUPOBAHHOTO
J0CTyTa K 000pyI0BaHUIO WM CETU CBSA3M KOMIIAHUH WM TPEThUX JIUIL;

2.3.4. cBOEBpPEMEHHO OIUIaYUBaTh YCIYIHM B COOTBETCTBUU C JOTOBOPOM, Tapudamu
1 CIIOCOOOM OILIATHI;

2.3.5. He nmepenaBaTh CBOM IpaBa M 00S3aHHOCTHU 110 JOTOBOPY TPETHUM JiMlaM 0e3
MUCBMEHHOTO COIJIacHsl KOMIIaHWU. B TOM umcie 3To O3HayaeT, 4yTo oIJiaTa CUETOB
KJIMEHTa TPETbUM JIMIOM MOET OBbITh MPOM3BEJEHA TOJIBKO TOCHe 3aKIHOUYCHUS
TPEXCTOPOHHETO JOroBOpa IEpeBoAa J0Jira B YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Pecniy6onuku benapych nmopsiake.

2.3.6. B JECATUAHEBHBIM CPOK NUCBMEHHO HWH(OPMHUPOBATH KOMIIAHHIO 00
U3MEHEHUSIX (PaMUIIMK, UMEHHU, OTYECTBA/ HAUMEHOBAHHUS OpPraHU3allH, IOPUINYECKOTO
anpeca, OAaHKOBCKMX pPEKBH3UTOB, ajpeca pEerucTpalud W/WIM JOCTaBKH CYETOB,
NAcHOPTHBIX JaHHBIX, O Meperaye MOMEILIEHHUs, B KOTOPOM YCTAHOBJIEHO OKOHEYHOE
yCcTpoicTBO (000pyAOBaHKE) APYTOMY JIUILY, U O APYTHX, HEOOXOJUMBIX JJI UCIIOJTHEHUS
JIOTOBOPA JTaHHBIX. A B Cllydae M3MEHEHHUS KOHTAKTHBIX TelaepOHOB, MHPOPMHUPOBATH
KOMITAHHUIO TMHUCBMEHHO JHOO MOCPEACTBOM IPEAYCMOTPEHHBIX KOMIIAHMEH CHCTEM
CaMOoOOCITYKUBaHUS;

2.3.7. mo 3ampocy KOMIIAaHMM TOATBEPJUTH COOTBETCTBHUE CBOUX MEPCOHAIBHBIX
JTAHHBIX CBEJCHUSAM, YKa3aHHBIM B PETUCTPAIIMOHHON (hOpMe NP 3aKIIFOUYSHUH JOTOBOPA,
IIyTEM MPENOCTABICHUS TOKYMEHTA, yJIOCTOBepstomero amuHocts, B LY, HIInO nmm
II10;

2.3.8. OCYHIECTBIISTh HAJUICKAIIEE TEXHUYECKOE OOCIY)XKHMBAaHUE M HACTPOUKY
UCII0JIb3YEMOT0 000pYAOBaHUSI.

2.4. KiiueHT MMeeT NpaBo:

2.4.1. oOpamatbcs B KOMIIAHUIO ISl TOJMy4YeHUs WHGOpMALMM, Kacarolencs
UCIIOJIHEHUS JOr0OBOPa;
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24.2. mo cBOEMy YCMOTPEHHIO HW3MEHATH HabOp yciayr, B TOM 4YHUCIE
JIOTIOJIHUTENIbHBIX, MPEJOCTABIsIEMbIX KOMIAHUEH B paMKax TapuU(HOro IUIaHAa WU B
JIOTIOJIHEHUE K HEMY, MEHATh TapU(HBIH IJ1aH, C y4€TOM OTPaHUYEHUH, YCTAHOBJIEHHBIX
JIOTOBOPOM M IOPSAKOM OKA3aHUs YCIIYT;

2.4.3. MmoJb30BATBCA BCEMHU YCIYraMH B COOTBETCTBHUHM C 30HOM NOKPBITUA U
TEXHUYECKMMH BO3MOKHOCTSIMU KOMIIAHWH;

2.4.4. IpUOCTaHOBUTH IOJIB30BAHHUE YCIYyraMH IO AOTOBOPY, INOAKIIOUUB YCIYTY
«[Tay3a» (mpu HAIMYUU yCIyry B TApU(PHOM IJIaHE aDOHEHTA);

2.4.5. obpamarbcs B KOMIIAHUIO JUIsl BHECEHHUS U3MEHEHUN B CBOM IIEPCOHAJIbHBIC
JTaHHBIE B CIIy4ae, €CJIA IIEPCOHAJIBHBIE JAaHHBIE SABJISAIOTCSA HETIOJIHBIMHU, YCTAPEBIINMH WA
HeTouHbIMU. B atux uensx xnaueHt oOpamaercs B LY wmum [I[IuO kommanuu c
JIOKYMEHTOM, yJIOCTOBEPSIOIIHAM JINYHOCTh, U MOJAET COOTBETCTBYIOIEE 3asBICHUE, A B
cllydyae U3MEHEHHMs] KOHTAaKTHBIX Tele(OHOB KIMEHT MOXXET BOCIIOJIB30BATHCS
pEeyCMOTPEHHBIMH KOMITAHUEW CHUCTEMaMU CaMOOOCITYKUBaHHUS;

2.4.6. oOpamaThCsi B KOMIIAHUIO C 3asBJIICHUEM O IMpEKpalleHuu oOpabOTKU CBOUX
NIEPCOHANIBHBIX TaHHBIX U OT3BIBE COIJIACHS.

3. O0mue ycjaoBHs NMPEIOCTABICHUS YCIYT

3.1. YcnoBus mpeaocTaBieHus YCAYT U TapU(HBIX TJIAHOB, MOJKIIOUYCHUS KIHNEHTA
K CETH CBA3M KOMIIAHUH, a TAK)KE€ MOPAJIOK ONPEEICHUsl aThl Hayalia OKa3aHWs YCIIyT
W3JI0KEHBI B CIPaBOYHO-UH(OPMAIIMOHHBIX  MaTepHuanax/mopsakax/mpaBuiax,
U3IaBa€MbBIX KOMIIAHUEH.

CripaBouHO-MH(POPMAIIMOHHBIE ~ MaTEpPUANBI/TIOPSJIKH/TIpaBUia  JOCTYIHBI  JJIs
O3HAaKOMJICHHSI Ha O(QUIIMAIIBHOM caiTe KoMmaHuu WWwWWw.al.Dy, a Takke B IMyHKTax
3aKJIF0YEHHS] IOTOBOPA.

3.2. KauecTBO mpenoCTaBiIsieMON CBSI3M W JOINOJIHUTENBHBIX YCIYT, B TOM YHUCIE
CKOPOCTh IIprieMa/Iepeladyl TaHHBIX MOXKET U3MEHSTHCS B 3aBUCUMOCTH OT TEXHUUYECKUX
XapaKTepUCTUK 000pydOBaHUS W 3arpykeHHocTh ceTu. Ilpu HeOraronpusiTHBIX
MOTOJHBIX YCIOBUSIX (B TOM YHCJIE BO BpeMsl JOXJs) BO3MOXKHO YXY/IICHHE KauecTBa
TEJIEBU3MOHHOIO CUTHAJA.

3.3. O6paboTKa MepCcOHANBHBIX JAHHBIX KIHMEHTA OCYIIECTBIISICTCS] KOMITAHUEH KaK C
UCIIOJIb30BAHUEM CPEJICTB aBTOMAaTW3allMM, TaKk W 0e3 MCHOJb30BaHUSA CPEJCTB
aBromatuzauuu. [Ipu 3ToM nmoa o6paboTKOM mepcoHaNbHBIX JaHHBIX MOHUMAETCs J1I000e
JICUCTBUE WM COBOKYITHOCTh JEHCTBUN, COBEpLIAEMbBIE C IEPCOHAIBHBIMU JaHHBIMU
KJIMEHTa, BKJIOYas cOop, CUCTEeMaTH3alui0, XpaHEHHE, HW3MEHEHHE, MCIOJIb30BaHUE,
o0e3nnunBaHue, OJOKUPOBAHUE, IPEIOCTABICHHE, y1aJeHUE EPCOHANIbHBIX JaHHBIX.

3.3.1. Ha ocHOBaHMM NOJOXEHHM ad3ama OATHAAATOrO CcTaTbd 6 3akoHa
Pecniybnuku bemapych «O 3amure mepcoHaIbHBIX JAHHBIX)» KOMITAHUS OCYIIECTBISET
00paboTKy MepCOHANBHBIX TaHHBIX KIMEHTAa-QU3NYECKOTO Jula 0e3 ero corjaacus B HesIx
COBEpIICHUS JEHCTBUM, YCTAHOBICHHBIX HACTOSIIMM JOTOBOPOM M OTHOCSIIIMMCSI K €T0
UCIIOJIHEHUIO.

CoBepliieHHe KOMMAHUEH JCHCTBUM, YCTAaHOBIICHHBIX HACTOAIIMM JOTOBOPOM M
OTHOCSIIIUMCSI K €r0 MCIOJHEHUIO, ToJpa3yMeBaeT 00padOTKy MEepCOHANbHBIX JaHHBIX
KITUEHTA-(PU3NYECKOTO JIMIIA B TOM 4YHCIE [UIS Iiesied aOOHEHTCKOTO, CIPAaBOYHO-
WH(OPMAIIMOHHOTO, CEPBUCHOTO M WHOTO OOCIYXHBaHUS, a TakKe B3bICKAHUS
NEeOUTOPCKOM  3a/JI0JDKEHHOCTH,  OpPraHu3ali  XpaHEeHHWs JIOTOBOPOB W MHBIX
COMYTCTBYIOIIUX OOCIY)XMBAaHHUIO JIOKYMEHTOB, HAIlPaBICHUS PETYJISPHBIX U CPOUYHBIX
CYETOB, CTATUCTUYECKUX LEEH.
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3.3.2. IlepeyeHb YNOJHOMOYEHHBIX JIML, KOTOpbIE IO MNOPYYEHHIO KOMIIAHUU
OCYILECTBIISIIOT 00pa0OTKYy NEepCOHAJbHBIX JAaHHBIX KIMEHTa, ONyOJIMKOBAaH Ha caiire
KOMITaHHUU.

3.4. IlpaBa um 00513aHHOCTM KOMIAHUHU IO HACTOSILEMY JOTOBOPY MOTYT OBIThH
nepelaHbl €10 TPEThEMY JIMILY, OKAa3bIBAIOLIEMY YCIYI'M 3JEKTPOCBSI3M Ha OCHOBAHUU
CHELMAJIBHOIO pa3pelieHus (JIMLEH3UN) Ha JesTeIbHOCTh B 001acTu cBs3u. s nepenaun
KOMIIaHUEN NpaB U/Uiu 00A3aHHOCTEN IO HACTOSIIEMY JOTOBOPY TAKOMY TPETHEMY JIULLY
He TpeOyeTcs Moy4eHHe JOMOIHUTEIBHOIO COrlachsl KIIMEHTa.

3.5. KnueHt cornaceH Ha nepegady €ro NepcoOHalIbHBIX JaHHBIX TPETbEMY JIMIY B
cllydae nepefadyu TakoMy JIMIY KOMITaHUWEH IpaB W/MIM 00s3aHHOCTEH MO HACTOSILIEMY
norosopy. s nepeaaun KOMIIAHUEW NEPCOHANBHBIX JAHHBIX KJIUEHTAa TPETbEMY JIUILY B
CiIydasiX, MpPEeAyCMOTPEHHBIX HACTOAIIMM JIOTOBOPOM, HE TpedyeTcs TOoJydyeHue
JIOTIOJIHUTENIHOTO MMCbMEHHOI'O COTJIacusl KIHEHTA.

3.6. IlapameTpsl KauecTBa yCIYTr U MOKa3aTeIM KauyecTBa pabOThl CETM HA MOMEHT
3aKJIIOYEHHUs 10roBopa oTpakeHsl B [Ipunoxxenun k norosopy Ne 1.

3.7. Kaxnas u3 CropoH cornamaercs He pasriamarbh KOH(PHUIECHIUAIbHYIO
uHpopmaruio Jpyroit CTOpoHbI, HE IPEJOCTABIATh JOCTYII K 3TOI HH(OpMAIUN TPETHbUM
JULam, 3a UCKJIIOUYEHUEM Clly4aes, MPEeTyCMOTPEHHBIX NEHCTBYIOIHUM
3aKOHOJATEIbCTBOM.

3.8. JleiicTBUs KJIMEHTA, COBEPLICHHBIE C MCIIOJIb30BaHUEM JIIOOBIX MEPCOHAIBHBIX
napoJsieil, JMYHOro KaOuHeTa U APYTHX CUCTEM CaMOOOCIYyKMBaHUs, TPUPABHUBAIOTCS K
JEHCTBUSAM, COBEPLUIEHHBIM KIIMEHTOM JIMYHO.

3.9. Kimnenram-¢pu3znyeckuM JUIAM YCIYTH HPEJOCTaBISIOTCS Ha OCHOBE
IpeoIIaThl MU C OIUIaTOM Mo (hakTy okazaHus ycuyr. Ilopsgok pacueToB 3a OKa3aHHbIE
YCIIYTH YKa3bIBAa€TCS B PETUCTPALMOHHON (opMe NpH 3aKIIOYEHHUU JI0TOBOpA WIIU
[Topsankax okazaHusl yCIYT U MOKET ObITh M3MEHEH 110 MHUIIMATHBE KOMITaHUU. KIIMeHTbI-
IOPUINYECKHE JIMIIA OIIAYMBAIOT YCIYTU MO (PAaKTy UX OKa3aHHUA.

3.10. B cnywae, ecnu cpeactBa Ha OajaHce IHIIEBOTO cyeTa (MpeioruiaTa)
MCIIOJIb30BAHbI MOJIHOCTHIO W/UJIM YCIYTU HE OIUIAUY€Hbl CBOEBPEMEHHO U IMOJHOCTHIO,
KOMITaHUS BIPaBE YBEJOMUTH KJIMEHTa O HEOOXOAMMOCTH BHECTH MPEOILIATy/OMIaTUTh
CUeT JIFoOBIM CIIOCOOOM.

3.11. He3aBucumo oT (axrTa NOJy4eHHS YBEIOMIICHHUS B CiIy4yae HEBHECEHUs
KJIMEHTOM TMPEeIOoIIaThl W/WIM IpU HeoIslaTe cueTa (CYETOB) KOMIIAHMS OCTaBIIAET 3a
co001i MpaBo B OTHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH OKa3aHUE YCITYT MOJHOCTHIO HITN
YaCTHYHO, B TOM YHCJIE€ U ITyTEM OTKJIIOYEHMs OTIENbHBIX yCcIyr. B ciydae, eciu KIMEHT
HE OIUIaTHJI CYeT B TeueHHue 9 JHeill ¢ MOMEHTa MPUOCTAHOBIEHUS YCIYT 1O JI000MY M3
ero JIMIIEBBIX CYETOB, KOMIIAaHUS BIpaBe C(HOPMHUPOBATH E€IUHBIA CHET, COAEp KAl
HA4MCJICHUS 110 HECKOJIBKHUM JIMLEBBIM CUE€TaM KIIMEHTA.

3.11.1. B cnydae HeoriaTel KIMEHTOM yCayr cBbimie 30 qHE ¢ MOMEHTa MOJIHOW
OJIOKUPOBKM KOMIIaHUSI BIIpaB€ B OJAHOCTOPOHHEM MOPSAKE PACTOPTHYTh HACTOSILIUN
JIOTOBOP MOJHOCTHIO JINOO B YacTH JIIOOOTO U3 JIMIEBBIX CUETOB, OOCITYKUBAIOIIUXCS IO
HACTOSILIEMY JIOTOBOPY, €CJIM HHOE HE MPEAYCMOTPEHO MOPSAKAMU OKa3aHUS YCIIYT.

3.12. B cnyuae, eciny KOMIaHuUsl HE BOCIOJIb30Balach MPaBoM, yKazaHHbIM B 11.3.11.1
HACTOSILEr0 IOTOBOPa, BO3MOYXHO aBTOMATUYECKOE BOCCTAHOBIIEHHE a0OHEHTA B IEPHO]
1o 150 nHeit ¢ MOMeHTa MOTHOW OJIOKMPOBKHU IMOCIIE TOCTYIICHUS JEHEKHBIX CPEACTB Ha
OanaHC JUIEBOr0 cyeTa KIMEeHTa (OIulaThl BHICTABJICHHOTO cueTa (CYETOB) MJIM YIUIAThI
3a/I0JDKEHHOCTH C BHECeHHeM mpeforaTel. [Ipenoraroi siBiaseTcs Hanuuue Ir000u
CYMMBI Ha OajlaHCe JIMIIEBOTO CUeTa KIUEHTA).



3.13. Komnanusi B OTHOCTOPOHHEM IOPSIAKE PACTOPIaeT 10roBop 00 OKa3aHUU yCIIyT
10 ceTH (PMKCUPOBAHHOM CBSI3U IO JIMIIEBOMY CUeTy KineHTa uyepe3 150 nHel ¢ MoMeHTa
HOJTHON OJIOKMPOBKH, €CIIM KIMEHT HE OIUIATHJI cueT (B COOTBETCTBMU ¢ M. 3.12.) u He
BOCCTaHOBMJI oOcinykuBaHue. [Ipm 3TOM KIMEHT 00s3aH yIJIATUTh 33JI0JKEHHOCTh I10
pPacTOPTHYTOMY JIOTOBOPY C YUETOM IITPAPHBIX CAHKIUHI, IPEAYCMOTPEHHBIX HACTOSIIUM
JIOTOBOPOM U 3aKOHOJaTenscTBOM Pecnybnuku benapyce. [locnenyromiee noakimoyeHue
KJIMEHTA K CETH (PMKCUPOBAHHOM CBSA3M KOMIIAHUU MPOMCXOAUT HA OOLIMX OCHOBAHUSX C
3aKJIFOYEHUEM HOBOTO JI0TOBOPA.

3.14. Undopmanus o OanaHce JMIEBOIO CcYeTa KIUEHTA-(pU3MUECKOro JIMLa
(paccuMTaHHOM C y4Y€TOM HAYHMCICHUM M IUIaTe)Ked, MOCTYNUBIIUX B OWUJIMHTOBYIO
CUCTEMY Ha MOMEHT 3alpoca) MOXKET OBITh IOJIy4eHa KM IpPH IOMOIIU CHUCTEM
caMo00CITy)KMBaHUsI aDOHEHTA U MHBIMU CIIOCO0aMU, MPEAyCMOTPEHHBIMU KOMITAaHUEH.

3.15. Knuent-¢pusnyeckoe JUIO, OMIAYUBAIOIUN yCIyrd Mo (GakTy MX OKa3aHus,
MOKET Yy3HaTh HH(OpPMAIMI0 O CyYMME CcueTa, MOJUIEKALIero OIUlaTeé B TEKYLIEM
KaJICHAApPHOM Mecsle, IPU MOMOIIM CHCTEM CaMOOOCTYKUBaHHSI U MHBIMU CIIOCOOaMU,
peyCMOTPEHHBIMU KoMIIaHUeH. OcOOEHHOCTH MPEAOCTABIEHUS YCIYT C BO3MOKHOCTBIO
omnatel NO (akTy MX OKa3zaHUs I (U3MYECKUX JHI u3JIoKeHbl B Ilopsinke
NPEIOCTABJICHUS YCIYT KIMEHTaM — (PU3MYECKUM JIMIAM C BO3MOXHOCTBIO OIUIATHI 110
bakTy UX oKazaHUsI.

4. CTOMMOCTB YCJIYT CBSA3M M MOPSAAOK MX OIJIATHI

4.1. KiiueHThl omjiayuBaioT YCIYIM B COOTBETCTBUU C YCIOBUSMH, ONPEAEIEHHBIMU
B MIOPSAKE OKAa3aHUS YCIYT.

4.2. CrouMOoCTbh OKa3bIBa€MBIX YCIYT oOmpeaensieTcss TapudamMu KOMIIaHUH,
NEHCTBYIOIIMMHU Ha JIEHb PEJOCTABIICHUS YCIIYT.

4.3. Exemecsuno 1o 10 yumcna mecsnma, CIEeIyromero 3a OTYETHBIM, KOMIIAHUS
dbopMupyeT cyera, copepKalire Bce BUbI HAYUCICHU 3a MPEA0CTABIEHHBIE B OTYETHOM
MecsLE YCIYTH, KOTOPbIE 3aBEPsIOTCS (PaKCUMUIBLHON MOJIUCKHIO YITOJIHOMOYEHHOTO JIUIa
komnanuu. Cuer sBIsSEeTCS MOATBEpXk ACHHEM (akTa U 00beMa OKa3aHHBIX YCIyr 3a
OTUETHBIM mepuoa u odopmisieTcss KomnaHued eauHonu4Ho. [lepBUYHBIE YyYeTHbBIE
JOKYMEHTBI, IOJTBEPKAAIOIINE OKAa3aHUE YCIyr MO Hacrosuiemy Jaoroopy, KimeHt
BIIpaBe O(POPMUTH E€IMHOJIMYHO HAa OCHOBAHUHU €XKEMECSYHOTO cueTra, (popMUpYyeMOro
Komnanueii.

4.4. KiineHT MOXKET 3aKa3aTh JOCTABKY CUETOB OJIHUM U3 IIPEAJIOKEHHBIX KOMIIaHUEN
croco0OB: Ha aJpec 3JEKTPOHHOM NOYThl W/WJIM Ha NOYTOBBIM anpec. Paccbuika
PEryJSIPHBIX CUETOB KJIMEHTaM-(PU3UYECKUM U IOPUINYECKUM JIMIaM Ha TIOYTOBBIN aJpec
OCYILECTBJISIETCS 3a IUIaTy, B COOTBETCTBMM C JeicTByrommmu Tapudamu. Kiouenr-
¢u3nyeckoe JIMIO TAKXKE MOXKET MOJYyYUTh CUYET CaMOCTOSITeNbHO, OOpaTHUBIINCH B
KOMIIAHUIO C IOKYMEHTOM, YI0CTOBEPSAIOIIUM JUYHOCTD, a IPEACTABUTENN IOPUIUYECKUX
JMI ¥ UHIMBHUyaJIbHbIE TIpEeINpUHUMaTed — B JIMUHOM KaOuHeTe ¢ mpaBaMM JOCTYIa
Anmvunuctparop u Cynepsaiizep.

4.5. KnueHt 00s3aH TPOU3BOJIUTH IUIATEXKU B pa3Mepax, HEOOXOAMMBIX [T
CIIUCAHUS JICHEXKHBIX CPEICTB 3a MOTPeOJICHHbIE YCIYrH CBsI3U, 3a NMPUOOpPETEHHOE B
KOMITAaHUK 00OpYZOBaHWE, a TaKKE€ HMHBIX CIHCAHUM, CBSI3aHHBIX C OOCITYy)XMBaHHEM
KJIMeHTa B KomMnaHuu. [IpolieHTsl Ha MpOU3BEICHHBIE MJIATEKU HE HAUMCIISIOTCSL.

4.6. Omara cYMTAETCs COBEPIICHHOM IMOCJE 3a4UCICHUS JACHEKHBIX CPEJICTB Ha
pacueTHbIil cueT kommnaHuu. KoMmaHusi He HeceT OTBETCTBEHHOCTh 3a 3aJCPKKU B
nepegade uHGOPMAIMM O TIUIATEXKaX IO TEXHUYECKUM IPHUYMHAM OpTraHM3aluH,



OCYIISCTBIISIFOIINX TPHEeM/TIepeaay/3aunCIeHUE TUIATEKEH.

4.7. KnueHt-(u3nueckoe JHIO, OIUIAYMBAIOIMIUNA YCIYTH CBSI3M KOMIIAHUU T10
npenoriare, 00s13aH CaMOCTOATEIBLHO OTCIISKUBATh U3MEHEHUE OanaHca JIMIEBOro cueTa
1 0€3 MOJIyYeHUsl CYETa MOMOIHATh 0ajJaHC CyMMaMHU J€HEXKHBIX CPEJICTB, JOCTATOUYHBIMU
JUTS1 OTUTATHI YCIYT U MHBIX CIIMCAHUM, CBSI3aHHBIX C 00CITYKMBAHUEM KJIIMEHTa B KOMIIAHUH,
BO u30exaHWE MOJHOTO M3pAcXOJ0BaHUs MpeAoIuiaThl Ha OanaHce, MPUOCTAHOBICHUS
YCIIYT WIH OTKIIFOYEHUSI OT CETH CBSI3M KOMITAHUH.

4.8. Knmnenrt-gusndyeckoe IUI0, OIUIAYMBAIOIIMN yCIYTH KOMIIAHUU N0 (PaKTy UX
OKa3aHWus, 00513aH OIJIATUTh CYET A0 15 ynciia Mecsia, CIeIyIoero 3a MecsieM OKa3aHus
yenyr. KineHT 00si3aH caMOCTOATEbHO YTOUYHUTh CYyMMY, MOJUISKAIYIO K OIjiaTe, Mpu
MOMOIIIM  CHUCTEM  camMoOOCHyKHBaHUsT abOHEHTa WIM HMHBIMH  CIIOCOOamu,
MPEAYyCMOTPEHHBIMU KOMITAHUEH, W MPOU3BECTU IUIATEX B pa3sMepe, TOCTATOUHOM JIJIst
OKa3aHUs 3aKa3aHHBIX UM YCIYT.

4.9. KInueHT-I0pUInYeCcKOe MO, a TAKKE WHIAWBUAYAIbHBIN MPEAIPUHUMATEID
00s13aH OTUTATUTH CUET A0 25 Yuciia Mecsia, CISIYIOMIEro 3a MeCsIIEM OKa3aHus yCIyT, BO
n30exaHue OTKIIOUEHUS] OT CETH CBSI3M KommnaHuu. llpu HemonayueHuu cyeTa KIUEHT
00s3aH CaMOCTOSAITEILHO YTOYHHTH CYMMY, TMOJJIeKAIIYI0 OIUIaTe, B CHCTEMax
caMo0oOCITy>KMBaHUsI U TPOU3BECTH T1aTe k. CUeT AeHCTBUTENICH B TEUCHHUE MECSIIIA CO JTHS
€rO BBICTABIICHUS.

4.9.1. Tlpu omuiate cYETOB MO IIATEKHOMY TPEOOBAHUIO C AKIENTOM IUIATEIbINNKA,
KIIMEHT-IOPUINYECKOE JIUII0 CAaMOCTOSITEIbHO KOHTPOJIHUPYET JOCTATOUHOCTH JICHEKHBIX
CPE/ICTB HA CBOEM CYETE /Ui CIHCAHUS 110 BHICTABICHHOMY IIaTe)KHOMY TpeboBaHuio. B
clyyae OTKa3a WM HEJAOCTaTOYHOCTH CPEACTB KIHUEHT CaMOCTOSITENbHO MPOU3BOIAUT
oIuIary.

4.10. KiiueHT He BIpaBe pacxXxOJ0BATh JICHEKHBIE CPEJICTBA, MOCTYIMUBIINE HA €ro
JUIEBON CYET OIMIMOOYHO.

4.11. Bo3Bpat ommO0YHBIX MJIATEXKEH OCYIIECTBISIETCS TUIATEBIINKY HA OCHOBAaHUU
MPEAOCTABICHHOTO COOTBETCTBYIOIIETO IUJIATEKHOTO JIOKYMEHTa U JOKYMEHTa,
YAOCTOBEPAIOIIETO JTUYHOCTh. Pacxop1 Mo BO3BpaTy KOMIIEHCUPYIOTCS TUIATENIBIIIMKOM Ha
OCHOBaHMHU JieHicTByromUX TapudoB. Bo3BpaT rmiarexei, ommOOYHO HANpaBICHHBIX Ha
MOTIOJIHEHHE JIMIIEBOTO CUeTa KJIMEHTA, OCYIIECTBIAECTCS KOMIIAHUEH B Cllydae HaIU4us
CpPEeACTB JJIS BO3BpaTa OMMOOYHOrO IUIATeKa Ha OajaHCe yKa3aHHOTO B IUJIATEKHOM
JIOKYMEHTE JIMIIEBOT0 CueTa Ha MOMEHT 00paOOTKH 3asBJICHHS KIIMEHTA.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a HapymieHWe YCIOBUM HACTOSLIETO JOTOBOPA  CTOPOHBI  HECYT
OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOAaTenbCcTBOM PecnyOnuku benapycs. [Ipu
TOM KOMIIAaHMSI HE HECET OTBETCTBEHHOCTh 3a YIYIIEHHYIO BBITOJY, IPUYUHEHHYIO
KIIMEHTY HEHAJUIeKAIMM UCIIOJIHEHUEM JI0TOBOPA.

5.2. 3a mpoCpoUKy OIJIATHI YCIAYT CBSA3U, B PE3YIbTATE YETO Yy KIMEHTAa BO3HHKAET
3aJI0JKEHHOCTD IIepe/l KOMIIAaHUEH, KIIMEHT OIIayuBaeT KOMIIaHUM NeHIo B pasmepe 0,5%
OT CyMMBI 33JI0JDKEHHOCTH 3a KaXIbl JIEHb MPOCPOYKU. B cilyyae HapylIeHHs] CPOKOB
oruiaThel 60Jee, ueM Ha 75 THeH, KIMEeHT yIutaunBaeT Takxke mrpad B pazmepe 0,1 6azoBoi
BEJINYUHBI.

5.3. B citydyae BOBHMKHOBEHMS 33JJ0JDKEHHOCTH Y KIIMEHTA-IOPUINYECKOTO JIMLA WIH
UHAVBUAYAJIbHOTO MpPEANpPUHUMATENST KOMIIAHWS BIPAaBE BHICTABUTH ILJIATEKHOE
TpeOOBaHUE WM MPETEH3UIO HA CYMMY 3aJ0JKEHHOCTU C Y4ETOM IITpaHBbIX CaHKUUU.
Ecnu nannoe mumarexHoe TpeboBaHUe/MpeTeH3uss He OyJeT aKIeNTOBaHO/OIUIadeHa B



TE€YeHHE JBaJUATH JHEWU CO JHS MOJy4YeHUs KIMEHTOM, KOMIIAHUS BIIpaBE B3bICKATH C
KJIMEHTa mTpad B pazmepe 5 6a30BbIX BEJIUUHUH.

5.4. Komnanus BIipaBe MPUBJIEKATh TPETHUX JIUI] C IENbIO B3bICKaHUS AeOUTOPCKON
3aJI0JKEHHOCTH Ha OCHOBAHMM COOTBETCTBYIOILErO JOroBopa. B ciyuyae mpuieueHUs
TaKUX TPETHUX JIMIL MH(OPMALMS O HUX BHOCUTCS B NEPEUEHb YIMOJTHOMOYEHHBIX JIMII,
OIMyOJIMKOBaHHBIN HA CaliTe KOMIIAHHH.

5.5. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE JINOO HEHa/JIexallee
UCIIOJIHEHUE CBOUX OOSA3aHHOCTEW IO JOTOBOPY, €CIM HMX HEHCIOJIHEHUE BBI3BAHO
JNEHCTBUSMU HEMIPEOI0JIMMOM CHIIBI (M3JaHUE 3aKOHOAATENbHBIX aKTOB U UHBIE JACHCTBUS
rOCyJapCTBEHHBIX OpPraHOB YIpPaBJICHUS, HWMEIOUIME CJIEACTBUEM OrpaHUYECHUE
CIIOCOOHOCTH KOMIIAHUM TPEAOCTABIATh YCIYT'M CBSI3M, a TAKXKE CTUXMIHBbIE OeICTBUS,
KatacTpo(dbl, BOCHHbIE ACHCTBUS U ITPOYEE).

5.6. Choopel 10 HacCTOSIIEMY JOTOBOPY pa3pelialoTCs B XOJE€ B3aMMHBIX
NEpPEroBopoB. B ciiyyae HETOCTHKEHHSI CTOPOHAMHU B3aMMHOTO COIJIACHS CIIOPHI MEXIY
HUMH paccMaTpuBaroTcs B cyaax PecnyOnuku benapyck mo BbIOOpY MCTHA: IO MECTY
HAXO0XJICHUsI OTBETUYHKA — (pu3mdeckoro nuia win B cyne LlenTpansHoro p-Ha r. MuHcka.
B cnygasx, mpeaycMOTpeHHBIX 3aKOHOJATEIBCTBOM, B3BICKATENh BIPABE OOPATUTHCS K
HOTApUyCy JUIsl COBEPIUEHUS HCIONHUTENbHON Haanucu. CHopel € IOPUINYECKHUMHU
JUIAMHA PACCMATPUBAKOTCA DKOHOMUYECKHUM CyJIOM I'. MHUHCKa.

5.7. KommnaHusi He HeCeT OTBETCTBEHHOCTh 3a HEpPabOTOCIOCOOHOCTH YCIYT,
OKa3bIBaEMbIX I10 HACTOSIIEMY JOrOBOPY (MOJHYIO MM YaCTHUYHYIO), BBI3BAaHHYIO
JIEUCTBUSIMHU KIHUCHTA.

5.8. KoMmanusi He HECeT OTBETCTBEHHOCTh 3a JIFOObIE MOCIEACTBUS MOJIb30BaHUS
CETBIO CBSI3M KOMITAHUH.

5.9. KoMmnanus He HeceT OTBETCTBEHHOCTh 32 BpEMEHHBIE COOU B paboTe CETH CBS3U
(1o 36 yacoB), B TOM 4MCJI€ BO3HUKILIHUE B PE3YIbTAaTE MPOBEACHUS UCIIBITAHUN, MOHTaXa,
OOHOBJICHHS 1 TEXHUYECKOTO 00CITYKMBaHUSI 000pYIOBaHHUS.

5.10. KiimeHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTH MEPCOHAIBHBIX Napojed U
MHOM yueTHOU mHpopmalmy, a Takke 3a o0ecredeHre JOKHOrO0 YPOBHS 0€30MacHOCTH
(GYHKITMOHMPOBAHUS UCIIOJIB3YEeMOT0 UM 000pYyI0BaHUS (€r0 HACTPOEK/peaTn30BaHHOTO
Ha ero 0a3e TeXHUYECKOTO PeIIeHNUs).

5.11. Komnanust HeCET OTBETCTBEHHOCTh 332 COOTBETCTBHE KAaYECTBA OKA3bIBAEMBIX
yCIIyT Mepefadyu JTaHHBIX TPEOOBAHUSM TEXHUYECKUX HOPMATUBHBIX MPABOBHIX aKTOB U
YCIOBUSIM HACTOSLIETO JOTOBOpA COIJIACHO JECHWCTBYIOIEMY 3aKOHOAATENIBCTBY
Pecniy6nuku benapyces.

5.12. Bo BceM HHOM, HE YPEryJHMPOBAaHHOM HACTOSIIIUM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAATeNLCTBOM PecnyOnmku benapyce.

5.13. KommaHus sBIS€TCA YHNOJHOMOYEHHBIM IIOCTABIIMKOM HHTEPHET-YCIYT
cornacHo [Ipukazy OneparuBHO-aHANUTUYECKOTO 1leHTpa npu [Ipesunente PecnyOnuku
benapyck oT 17.12.2010 Ne92 u 006si3yeTcsi BBIOJIHATH TPEOOBAHMS, NPEIBIBISEMBIE K
YIOJHOMOYEHHBIM MocTaBUMKaM HHTepHET-ycayr (IIpunoxenne k «llonmoxkeHuto o
NOpSAJIKE  OMNpe/AeNieHUsT  YHNOJHOMOYEHHBIX  IOCTABIIMKOB  WHTEPHET-YCIYI»,
yTBep)kaeHHOMY [Ipukazom OnepaTuBHO-aHAIUTHYECKOro IieHTpa mnpu llpesuaente
Peciyommkn ~ benapyeb ~ 02.08.2010 ~ Ne 60)  janmsg KIMEHTOB,  SIBJISIOIIUAXCS
rOCYAApCTBEHHBIMM OpraHaMu WM OpraHu3alMsMu (COIIacHO MyHKTy 7 VYKasa
[Ipesunenta Pecnyonuku benapycs Ne 60 ot 01.02.2010).

5.14. Komnanusi, BbIOJHSAS (DYyHKIHUU YIIOTHOMOYEHHOI'O MOCTaBIIMKA WHTEPHET-
yCIIyT, OCyLIecTBIsAeT g KiMEeHTOB, SBIAIOIIMXCSA TOCYAAPCTBEHHBIM OpPraHOM WIIU
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OpraHu3aiuel, MEeXCETeBOEC JKPAHHPOBAHUE II0 TMOPTaM IMPOTOKOJIOB TPAHCIIOPTHOTO
YPOBHS Ha OCHOBAaHMHM COOTBETCTBYIOIIMX JOIOJHHUTEIBHBIX JIOTOBOPOB. B ciydae
OTCYTCTBHUSI JIOTIOJTHUTENBHBIX JOTOBOPHBIX OTHOIICHWH KOMIAHHS HE OCYIICCTBISCT
WHANBUAYATHFHOE MEKCETEBOE IKPAHHPOBAHUE MO TIOPTaM MPOTOKOJIOB TPAHCIIOPTHOTO
YPOBHS.

5.15. KiueHT, SBISIIOIMIMKACA TOCYIApCTBEHHBIM OPraHOM WJIM OpraHU3aIuei
(cormacHo nynkry 7 Ykaza [lpesunenta Pecnybnuku bemapyce Ne 60 ot 01.02.2010),
00s13yeTcs B MUCBMEHHOM BHJIe MHPOPMUPOBATH KOMITAHUIO O HA3HAYCHUH KOHTAKTHOTO
auna (KOHTAKTHBIX JIMI) JUIS B3aUMOJICHCTBHS IO TEXHHUYECKHM BONPOCaM KakK TpH
3aKIIIOYCHHUH JOTOBOPA, TAK M B CIydac N3MECHEHHUS KOHTAKTHBIX JaHHBIX.

6. Cpoxk neiicTBHA 10TOBOPa, MOPSIAOK €ro U3MEeHEHHUs U PACTOPKEHUS

6.1. loroBop BCTynaeT B CHUJIy CO JHS MOJIUCAHUSA CTOPOHAMH U 3aKJIIOYaeTcs Ha
OJIVH TO/JI, €CJIU UHOM CPOK HE MpeaycMoTpeH cornamieHusasmu CtopoH. Ecnu Hu ogHa 13
CTOpOH NMHCBMEHHO HE 3asBUT O €r0 PaCTOPKEHUH B CPOK HE MMO3/1Hee, yeM 3a 30 1Heu 10
HCTEUCHUS CPOKA JICUCTBUS HACTOSAIIETO JOTOBOPA, OH CYUTAETCS IIPOJIOHTUPOBAHHBIM Ha
KaXbld MOCIEAYIOIMI KaJeHIapHbIM rof. B dacTu pacd€TroB AOTOBOP JAEUCTBYET 10
MOJIHOT'O UCTIOTHEHUSI CTOPOHAMU 00513aTENIbCTB, BRITEKAIOIINX U3 HACTOSIIETO I0TOBOPA.

6.2. JIoroBOp MOJJIEKHUT TOCPOUYHOMY PACTOPIKEHUIO B CIACAYIOIIUX CIyqasx:

— 10 MHUCbMEHHOMY TpeOOoBaHUIO OJHON M3 CTOPOH B COOTBETCTBUU C YCIOBHSIMU
HACTOSIIETO JJOTOBOPA;

— 110 corjamenuto CTOpoH;

— B CJIy4asix, MPeIyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Pecnyonnku bemapyce.

6.3. KiieHT BipaBe B 11000€ BpeMs OTKa3aThCs OT YCIYT M PaCTOPTHYTH JOTOBOP B
OJTHOCTOPOHHEM TOpsJIKe, 0(OPMHUB COOTBETCTBYIOIEE MHUCHMEHHOE 3asBICHUE IIPHU
JTUYHOM OOpaIieHNUU B Mara3uHbl KOMIAHUU C JOKYMEHTOM, yIOCTOBEPSIOIINM JIMYHOCTD
(Il KIIMEeHTOB-IOPUANYECKUX JIMIl U WHIUBUAYATbHBIX MpEAINpUHUMATENIEH — TakXke C
JIOKYMEHTaMH, TIOJTBEPKJIAIOIIMMHI TTOJTHOMOYHS), W 000pyJOBaHHEM (B Ciydae ero
BBIJIaYM TIPH TOJKIIOYCHUH W/WIM B Iporiecce OOCITYKHMBaHUS), MPHU YCIOBHH OILIATHI
3a/I0JKEHHOCTH TIepe/l KOMIIAHUEH C yueToM IITpadHBIX CAaHKIIMI U UHBIX 00S13aTEIbCTB,
€CJIM OHHU MPEIYCMOTPEHBI JOTOBOPOM/IOTIOTHUTEIIFHBIMH COTJIAIICHUSIMH K JIOTOBOPY.

6.4. IIpu pacTop>keHUH JOTOBOpa BO3BpAT OCTaTKa JEHEKHBIX CPEJCTB KIMEHTaM
MPOU3BOAUTCSA KoMIlaHuedl B TeueHue 30 OaHKOBCKMX JHEM CO JHS perucTpanuu
3asBJICHUS B CHCTEMaxX KOMIIAHWHM, MPU 3TOM OJHOPA30BbIE B3HOCHI 3a YCIYIH HE
BO3BpaIllaloTCA. BOHYChl W CKHIKH, TpeajiaraéMble KOMIIAHMEH KIMEHTY B paMKax
PEKJIAaMHBIX aKIMH, B ICHEKHOM SKBHUBAJICHTE HE BBHITIJIAUYUBAIOTCS.

6.5. I3aMeHeHue oropopa NpoOMCXOINUT IIyTEM Pa3MEIICHUS COOTBETCTBYIOIIEH
nHpopMaluu 00 N3MEHEHUH YCIIOBHIA JIOTOBOPA, TIOPSJIKA OKA3aHUS yCIIyT, a TAKXKE
WHBIX H3MEHCHHSX, CBA3aHHBIX C 00CITY)KMBaHHEM KJIMEHTA B KOMIIAaHUH, Ha
oduIHaIbLHOM caiiTe KoMmaHuu WWw.al.by.
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