[oroBop 06 okazaHuu ycnyr anNeKTpoCcBA3n
1. O6wme nonoxeHus

1.1. HacToswwwmi gorosop 06 okaszaHuu ycnyr anekTpoCBA3n perynmpyeT OTHOLIEHUS MEXAY KIMEHTOM U
KOMMaHMen No OKasaHWo YCMyr B CETU CBSA3W KOMMaHUW, a Takke B CEeTAX POYMWHIOBbIX MapTHEPOB U
AOMOMHUTENbHbIX YCAYT.

1.2. B HacTosLeM JOroBOpe MCNOMb3YyTCHA CneayoLme TEPMUHbI 1 X ONpeaeneHuns:

KomnaHusa — YHuUTapHoe npeanpusitue no okasaHuio ycnyr «A1», ocywecTBhsiollee AeaTenbHOCTb No
OKa3aHWK YCMyr 3MeKTPoCBA3W Ha OCHOBaHWM nuuUeH3nM MwuHucTepcTBa CBS3U M MHopmaTtusauuu
Pecnybnukn benapycb. JlMueH3ns Ha npaBo OCYLLECTBREHUSA AedTenbHOCTU B obnactu ceasu per. Ne
02140/925, BbigaHa MuHucTepcTBOM CBA3M U nHdopMaTudauun Pecnybnukn Benapycb Ha ocHOBaHWUu
peweHus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 ans onnaTbl 3a YCryru CBA3M,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ons onnatkl 3a o6opynosaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHI 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LeHTpa 1 Cryx0bl TEXHUYECKOW nogaepxkm - 150.

KnueHnTt — cdusnyeckoe nnbo topumagnydeckoe nuuo, a Takke WHAMBMAYanbHbIM NpegnpuHumartens, ¢
KOTOpPbIM 3aKmoYeH AOroBop 06 OKka3aHWM YCIyr 3NeKTPOCBA3W.

ABOHEHT — nonb3oBaTenb YCMyr Ha YCIOBUSAX AOroBoOpa, 3aKMYEHHOr0 MeXay KIMEHTOM 1 KOMMaHuew,
KOTOpPOMY BblaerieH aboOHEeHTCKUI HoOMeEp.

Ycnyru — ycnyru CoToBOM NOABWXKHOWM 3MEKTPOCBA3M, YCMyrn nepeaayv aHHbIX, TenemaTnyeckue ycnyru,
a TaKke COMyTCTBYIOLLME UM OOMOSHUTENbHbIE YCIYIU.

Ycnyra nepeHOCMMOCTN aBOHEHTCKOro HoMepa - ycryra 3rekTpocBsA3n No COXpaHeHUo 3a aboHEHTOM
ero aboHeHTCKOro Homepa CoTOBOW NOABMXHOMN 3NEKTPOCBA3N Npy cMeHe aboHEHTOM onepaTopa COTOBON
NOABWXHOW 3MNEKTPOCBA3M.

[JoroBop 06 OKaszaHWM ycnyr 3MeKTPOCBA3M (danee — AO0roBop) — MybnvyHbIN AOroOBOpP, KOTOPbIN
COCTOUT M3 HACTOSILEro 4OroBopa 1 permcTpaumoHHon opmbl, U AOMMKEH ObiTb MPUHAT KIMEHTOM NyTEM
npucoeauHeHns K HeMy B LiernioM. [lata n MecTo 3aknioYeHns 4OroBopa yKasbiBatoTCs B PErMcTpaLMoHHON
dopme.

PernctpaumoHHas c¢opma — ycTraHOBNeHHas komnaHven popma, coaepxallas CBeAeHWs O KIneHTe, a
Takke TapudHOM nnaHe u ycnyrax aboHeHTa, Ha3HaYeHHbIX Ha MOMEHT 3aKr4eHns JoroBopa.
Mopsapku okasaHusa ycnyr, npaBuna npoBeAeHUs peknaMHbIX akLMni, CNpaBo4vHO-
mHcdopMaLunoHHble MaTepuanbl (gAanee — lNMopsAaKW) — OOKYMEHTbl, pernameHTUpylolme YycroBus
obcnyxnBaHus aboHeHTa, npedocTaBneHus ycnyr Mo TapudHblM - MnaHaMm, npegocTaBneHns
AOMNOMNHUTENbHbIX YCMYr, PeKrnamHblX akuui, onybnunkoBaHHble Ha odumumanbHOM canTe KoMnaHuu
www.Al.by.

3asBneHue — 3asBKka Ha n3MeHeHne Habopa ycnyr, 3admnKcMpoBaHHass abOHEHTOM CaMOCTOATENBHO MpK
nomown cnyx6 cepsuca komnaHum (ABTOMatmdeckon cnyxObl cepBuca aboHeHTa (ACCA), JluyHoro
kabunHeTta, USSD, canta www.Al.by, KOHTaKT-LEHTpa 1 OPYrMx cCMCTEM camoobcnyxusaHms aboHeHTa), ¢
ucnonb3oBaHVeM Koga [oCTyna, B BUAE MUCbMEHHOro 3asiBNeHus, opOpMIIEHHOro KIMEHTOM B LiEHTpax
uundpposbix ycnyr (ganee — LLY), ueHTpax npogax n obcnyxmeaHua (ganee — LMNunO) nmbo B nyHKTax
npogax n obcnyxmeaHusa oduumnansHeix aunepos A1 (ganee — MMO), Npy NnpeabABNEHUN OOKYMEHTA,
YOOCTOBEPSIOLLEro IMYHOCTDL (4519 NpeacTaBuTeNnem pnandyecknx Ny — Npu NpeabsaBneHn JOKYMEHTOB,
NoATBEpPXAaloLWMX NOMHOMOYMSA M NMYHOCTbL obpaTmBLUerocs). Takke 3asBreHus Ipuanyeckoro nuua, a
Takke WHAMBMAYaNbHOro npeanpuHMMaTens MoryT OblTb nepegaHbl Mo dakcy unu nocpeacTBoM
NpegyCMOTPEHHbIX A9 3TOr0 agpecoB 3NIEKTPOHHOW MOYThbl / MEeCCeHmKepoB / couunanbHbix ceTen /
BupTtyansHoro nomolHmka A1, ecnv 3To He npoTuBopeyunt MNopsiakam okazaHus COOTBETCTBYIOLLUX YCIYT.
Mpn aTOM 06BLEM OTMPABNSAEMOro TEKCTA C BNOXEHUSIMU He JormkeH npesbiwath 10 MB, a odopmnenue
3asBrieHNs - COOTBETCTBOBATL TPEOOBaHUAM, MpeabsiBNAEMbIM K MMCbMEHHbBIM 3asiBNEHUSAM FOPUANYECKNX
nmu.

JlnueBon cyeT — y4eTHbIN HOMEP KNMEeHTa B OUIINIMHIOBOW CMCTEME KOMMaHWW, MPUCBanMBaeTCs KITMEHTY
npu 3aknoveHnn gorosopa. JnueBow cHeT CRyXUT AN yyeTa okasblBaeMbIX KIMEHTY YCNyr, MOCTYMeHns
W pacxogoBaHus AeHEXHbIX CPeaCcTB 3a YCnyru 1 nnartexu 3a obopyaosaHue, npuobpeTeHHoe KNMEHTOM
B KOMNaHuW. KnneHTy MoryT npuHagnexaTb HECKOMbKO NULEBbLIX CHETOB.

1.3. [loroBop 3akmnoyaeTcsi/B 4OrOBOP BHOCSATCA M3MEHEHMSA OOHUM U3 yKasaHHbIX CNOCOOOB:

1.3.1. nyTem nognucaHnsa KNMEHTOM perncTpaunoHHon opmbl;

1.3.2. nyTem OCyLLECTBMNEHUSA MHbIX AENCTBUN, NPEOYyCMOTPEHHbLIX KOMMaHWen, B TOM Yuche BHeceHue
nnatexa, USSD-3anpoca n gpyrux, npegnaraeMbix kKOMnaHuen cnocobos.

1.4. Ycnyrm npegocTaBnsoTcAa abOHEeHTY npu Hanmuuum B ero COBCTBEHHOCTW, BnageHuu nubo
MOnb30BaHMN OKOHEYHOro abOHEHTCKOro ycTponcTea (MobunbHOro TenedoHHOro annapara, mogemMa u
T.n., ganee — OAY), cepTunumMpoBaHHOro B HauuoHanbHOM cUCTEME MOATBEPXOAEHUS COOTBETCTBUS
Pecny6nuku benapycs.

1.5. Oencteyowmii TapudHbln NnaH aboHeHTa Ha MOMEHT OKasaHWs YCNyr ABMSETCS HEeOTbeMIEMOM
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YacTbio Jorosopa.

1.6. KnueHT — topuanyeckoe nuuo, NPUCOEOUHASICb K YCIOBUSAM HACTOSLLEro A0roBopa, AaeT cornacue
cBOMM aboHeHTaM Ha noakmnYeHue yenyrn «PasgenbHbin cHeT» U ynpasneHve ycnyramym B obbeme u
cnocobamu, NpeaycMOTPEHHbIMU KOMMaHUEN.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3aknyeHns 4OroBopa 1 onnatbl BbICTABNEHHOrO cyeTa (B criyyae onnaThl KIMMEHTOM yCryr
Ha OCHOBe Mpegonnatbl) B Te4eHue 24-x 4YacoB MNOAKMYUTbL abOHeHTa K CeTW CBSA3M KOMMaHWW,
npegocTaBumB Npu HeobxoaMMOCTN aboHeHTCKUn Homep n SIM-kapTy;

2.1.2. KoHcynbTMpoBaTb aboHeHTa no ero npocbbe O nopsake oKasaHus YCNyr KOMMaHwuu;
2.1.3. oTKNOUYNTL abOHEHTa OT CETU CBA3U KOMMNaHMU Npu NOCTYNNEHUM 3asBNEHNst 06 3TOM OT KIMEHTAQ;
2.1.4. nHdopMMpoBaTb KNMeHTa 4depe3 oduumanbHbIM cant komnaHum www.Al.by w/unun CMU o6
yBENnMYEHNN CTOMMOCTU YCnyr He no3gHee, YeMm 3a 10 gHer 4O BCTYNNEHUs N3MEHEHWI B CUIy;

2.1.5. nHdopMnpoBaTb KnNueHTa Yepes oduumanbHbin canT komnaHum Www.Al.by o6 un3ameHeHusx
OOroBopa, nopsiaka okasaHusi yCnyr, a Takke UHbIX UIBMEHEHMUSAX, CBA3aHHbIX C 06CNYy>KMBAHWEM KITMEHTa B
KoMmnaHuu. Mpu Hanuumm cornacusa aboHeHTa - M3NYecKoro nNuua, NPeJoCTaBEHHONO B LIEHTPax Npoaax
1 obcnyXnBaHnsa Npu NpegbsiBNEeHMN JOKYMEHTA, YAOCTOBEPSOLLErO JIMYHOCTb, MO 3asiBNIEHUIO KIMEHTa —
HOPVAMYECKOrO NnLa 1 NpegocTaBleHN HOMepa CeTU COTOBOW NMOABWXHOWN 3MEKTPOCBA3M ANst 3TUX Lenewn,
HanpaBnaTe SMS-coolLleHns, coaepxalime WCTOYHMK WHpopmauun o6 U3MEHeEHUsIX B Tapudax u
[OroBope;

2.1.6. npegocTaBnATb YCNyrM Ha ycrioBusaX, NpegyCMOTPEHHbIX JOrOBOPOM, MOPSAKOM OKa3aHWust YCryr,
npaesunaMmy NpoBeAEHNsT peKNaMHbIX akUUi, TapudHbIMW MaHaMyM KOMNaHU.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa UCMOMNHEHUA 06A3aHHOCTEN B COOTBETCTBUUN C AOrOBOPOM;

2.2.2. NpMOCTaHOBUTbL OKa3aHue yCcnyr no nNMueBOMy CYeTy, OTKMOYMB abOHEHTa OT CeTu CBA3M KOMMaHuu,
a Takke pacTOprHyTb AOroBOP B OAHOCTOPOHHEM MOPSAKE B CriyyasiX, NPeayCMOTPEHHbBIX JOrOBOPOM U
3aKOHO4ATENbCTBOM;

2.2.3. 3aMeHUTb aboHeHTCKuU HoMep u/unu SIM-kapTy aboHeHTa, B TOM 4Mcne, ecinv 3TO NPOAMKTOBAHO
TexHudecknumm TpeboBaHnsiMu. O NpeacTosLen 3aMeHe KIMEHT yBeOOMIISAETCS NPeABAPUTESIBHO;

2.24. B cnydae Hanuinus y OLHOMO KIIMEHTA HECKOSIbKMX JNLEBbIX CYETOB U BO3HWMKHOBEHMS
3aJ0/MKEHHOCTH XOTs Bbl MO OQHOMY U3 HMX, KOMMNaHKWS BripaBe 6e3 yBeJOMITEHNS KITMEHTA NPUOCTaHOBUTb
OKasaHwue ycrnyr no ocTanbHbIM NULEBLIM CYETaM KIMEHTa [0 NoralleHns ykasaHHOW 3ad0ImKeHHoCTH. B
crnyyae HenoraweHus 3af0IPKEHHOCTM KOMNaHus BripaBe B 6eCCnOpHOM Mopsiake Cnucatb OEHEXHble
cpenctea C ApPYrMx NUUEBLIX CYETOB KMMEHTa B CYET ynnaTbl BO3HWKLIEN 3a00SMPKEHHOCTU C Y4ETOM
LWTpaHbIX CaHKUWNA;

2.2.5. pasmewatb nobyo MHpOpMaLMo, COMYTCTBYIOLLYIO OBCMYXMBAHUIO KNMEHTa B KOMMNaHWK, a Takke
WMHGOPMALMIO PEeKNaMHOro xapakrtepa Ha MH(OPMaLMOHHLIX KaHanax, npuHagnexalmx KOMnaHuu,
nepegasaTb 3Ty MHGPOPMaLNO NO aOOHEHTCKUM HOMEPaM U KOHTaKTHbIM OaHHbIM, NPegoCTaBNeHHbIMM
KNMMEHTOM B Nepuog OeVCTBUSI LOTOBOPA;

2.2.6. oTKkpblBaTb [AOCTYM K ycnyram, He BKIOYEHHbIM B [OEWCTBYHOWMIA Habop ycnyr aboHeHTa,
npefBapuTeNnbHO pasMecTuB 06 3TOM yBELOMITEHNE Ha omumnansHOM cante KomnaHnm www.Al.by;
2.2.7. W3MEHUTb B OOHOCTOPOHHEM MOPsiAKE YCMOBWUS OOroBopa, onybnukoBaB W3MEHEHWUs Ha
odmumansHOM cante komnaHum www.Al.by;

2.2.8. NpMOCTaHOBUTb YACTUYHO UIK B MOSTHOM 06 beMe OKa3aHue ycryr aboHeHTY B CneayoLwmx criyyasx:
- MPU TEXHMYECKUX NOBPEXAEHMAX 060pyA0BaHNSA KOMNAHWK;

- PV NPOBOAMMbIX KOMMNaHen npodunakTnyeckmx paborax;

- B Cllydae BO3HMKHOBEHMWS Y KOMMaHMU OCHOBaHWW Moriaratb, YTO KNMEHTOM/abOHEHTOM coBepluaeTcs
npaBoHapyLUeHue, NpuymHsoLWee yuepd komnaHmmn, TpPETbMM NuLam U rocygapcTBy C UCMONb30OBaHUEM
KaHamnoB CBsi3M M 00OpynoBaHMSA KOMMaHuu. PelleHve O nMpuMOCTaHOBNEHMU YCNyr B AaHHOM cry4ae
NPYHUMaEeTCst KOMUCCUEN, CcneunarnbHO CO30aHHON NS 3TUX Lienen B KOMNaHuu;

- Npu ucnone3oBaHuM aboHeHToM OAY ¢ HE3aKOHHO M3MEHEHHBIM MAEHTUMUKALNOHHBIM HoMepoM (IMEI);
- Mpu ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHBLIM NPOrpamMmHbIM 06ecneyeHreMm;

- MPU Hanmu4uMm y KOMNaHuM WHMOPMaUMM O HaxXOXAEHWW topuanyeckoro nuua (MHAMBUAYaNbHOro
npeanpvHMMaTensl)) B Mpouecce nNuKBMAauuu (npekpawleHnn [eATEenbHOCTM) UM BO30yXAeHuU B
OTHOLLIEHMX HEro npou3BOACTBa MO AeNny 00 SKOHOMMYECKOW HEeCOCTOSITENbHOCTU (BGaHKpOTCTBE) U
OTKPbITMM KOHKYPCHOIO Npou3BoaCTBa.

MprocTaHoBUTL OKasaHue ycnyr aboHeHTy, 6rokupoBaTth Nponyck Tpaduka tenedoHun no IP-npotokony
B Cryyasix, NpedyCMOTPEHHbIX akTamyn 3akoHOAAaTeNbCTBa, B TOM YMCME perramMeHTMpylowmMmn paboty
CUCTEMbI MPOTUBOAENCTBUS HApPYLLEHNAM nopsaka npomnycka Tpaduka Ha CeTAX 3NEeKTPOCBA3N.

2.2.9. c uenblo ynyyleHuns KayecTsa 0b6Cny>KMBaHUSA OCYLLECTBNATb ayano3annch BXOASALLMX N UCXOOALLMX
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COeQUHEHMN C HOMepaMWu KOHTaKT-LUEeHTpa M CneumanqcToB, OCYLLECTBASIOWMX (YHKUMOHANBHOE,
TEeXHU4YecKoe n nHoe obcnyxmeaHme aboHEHTOB, a Takke NOAAEPXKKY NPoaax.

2.2.10. orpaHMuymBatb B OOHOCTOPOHHEM MoOpsAKe AOCTYyNn abOHeHTa K KOHTaKT-LUEeHTpPY B chnydasax
HeofgHOKpaTHOro obpalleHnss ¢ ero aboHEeHTCKOro HoMepa K cneuwanuctam no BoOMpocam, He
OTHOCALLMMCS K OeATENbHOCTU KOMNAaHUN W/nnum npyu HapyleHnn aboHEHTOM STMYECKMX HOPM U nNpaBun
o6LLEeHS, a TaKkKe B MHbIX Cry4yasXx.

2.2.11. ocywecTtBnsaTb (boTOOMKCALMIO KIMEHTA U ayAno3anncb pasroBOPOB MNPU 3aKroYeHMn Jorosopa,
okasaHum ycnyr B IMIM0O.

2.2.12. ycTtaHaBnuBaTb NpeaenbHOe KONMYecTBO abOHEHTCKNUX HOMEPOB, KOTOPbIE MOTYT ObIThb BblAENEHbI
OOHOMY KIUEHTY.

2.2.13. npyn NpoBeAeHUN MepPONpUATUA NO NPeaynpexneHunto, BbISBIIEHUIO U MpecevYeHnio HapyLleHun
nopsigka npornycka Tpaduka Ha CBOWMX CETHAX NEeKTPOCBA3N 3anpalumMBaTtb MOSCHEHUS OT KMMeHTa no
BONPOCaM HapyLLIEeHUs NopsiAka UCMoNb30BaHUS BblAENEHHOro emy aboHEeHTCKOro Homepa.

2.2.14. npnocTaHOBUTL OKa3aHwe ycryr No NULEBOMY CHETY, OTKINIOYMB aBOHEHTa OT CETH CBA3U KOMNaHWK,
a Tawkke OTKasaTbCs OT WCMONHEHWUS1 OOoroBopa B OAHOCTOPOHHEM MOpsigKe B Cnydae BbISABMAEHUS
ucnonb3osaHna SIM-kapTbl B W03 UK B NPUPaBHEHHbBIX K HEMY YCTPOWCTBAX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpeMeHHo npu obpawenun B LIMnO komnaHum munum MIMO gunepa nMCbMEHHO MHPOPMUPOBATL
KOMMaHnio o6 M3MeHeHUAX aMunmu, MMeHM, OT4YecTBa/HaMMEHOBaHWS OpraHu3auun, puanyYecKkoro
agpeca, 6aHKOBCKMX PEKBU3WTOB, agpeca peructpauum u/vnu OOCTaBKM CYETOB, NACMOPTHbLIX OAHHbIX,
KOHTaKTHbIX TenegoHOB 1 Apyrnx, HeobxoaNMbIX ANst UCNIONHEHWUST OrOBOPA AaHHBbIX;

2.3.2. onepaTuBHO coobLwaTb MO TenedoHy KOHTaKT-ueHTpa 06 ytepe unu xuweHun SIM-kapTbl u B
TeyeHue 24-x YacoB NoATBepPXAaTb 3TO NMCbMEHHbIM 3asBreHnemM, obpaTtunsLimce B LINnO komnaHun nubo
B MO gnnepa c JOKYMEHTOM, yOOCTOBEPSOLMM NNYHOCTDL (ANS NpeacTaBuTenen opuanyeckux nuy, — ¢
AOKYMEHTaMu, NoATBepX4atoLWnMmN NOSTHOMOYUS U NIMYHOCTL obpaTtmeluerocs). Npn 3TOM KNMEHT HeceT
BCE BO3MOXHbIE pacxoApbl 3a ycrnyrm 4o akTM4eckoro NpuocTaHOBIEHNS KOMMaHWen okasaHns ycrnyr no
cBoeMy obpalleHunio;

2.3.3. caMOCTOATENbHO OTCNEeXMBaTbh COCTOsIHME OanaHca CBOEro NMLIEBOro cyeTa (NULEBLIX CHETOB) U
CBOEBPEMEHHO ONfaynBaTh YCyrn KOMNaHUM B COOTBETCTBUM C AENACTBYIOLLMM AOrOBOPOM, Tapudamm un
crnocobom onnaTsl;

2.3.4. He nepefaBaTb CBOM NpaBa M 00A3aHHOCTM MO JOrOBOPY TpeTbuUM nuuam 6e3 NMCbMEHHOro
cornacust KomnaHuu. B Tom uncne 310 o3HavaeT, YTo onnaTa CYETOB KNMEHTa TPETbMM JIULLOM MOXET BbITb
npou3sBefeHa TOMNbKO Mocre 3akyeHns TPEXCTOPOHHEro AOroBopa nepesoia AoSra B yCTaHOBIIEHHOM
3akoHofaTtenbcTBomM Pecnybnukn benapyce nopsgke;

2.3.5. He nepegaBatb SIM-kapTy TpeTbUM NuLaM, a Takke He N3MEHSATb, He KOMMPOBaTb UMW HE 3aMEeHSATb
nporpaMmmHoe obecneyenne SIM-kapThbl;

2.3.6. He gonyckaTb MCMNOMb30BaHWSA NpeaocTaBnsieMbiXx aDOHEHTCKMX HOMEPOB MM KapT goctyna nubo
nepcoHanbHbIX UOAEHTUMMKALNOHHBIX HOMEPOB ANs OpraHM3auuvM NPUCoedvHEeHWs U B3aMMOAENCTBMSA
ceTen 3ANEeKTPOCBA3WN B HapylleHue YCTaHOBIIEHHOro 3akoHO4ATenbCTBOM MNOpsAka npornycka Tpaduka
Mexay HAMW.

2.3.7. No 3anpocy KOMMaHuu NoATBEpAUTb COOTBETCTBME CBOMX MEPCOHASIbHbIX OAHHbLIX CBELAEHUSIM,
yKa3aHHbIM B PErMCTPaLVOHHON hopMe Npu 3aknioveHnr 4oroBopa, NyTeM nNpeocTaBneHns JOKYMEHTa,
yAOCTOBEpPSAOLLEro NnMyHocTb, B LY, LIMNnO wnu MMO.

2.4. KnneHT nmeeT npaBo:

2.4.1. no cBOEMY YCMOTPEHUIO MEHATb Habop ycnyr, OKasbiBaeMbIX KOMMaHWEN B pamKax TapudHOro
nnaHa aboHeHTa, MeHATb TapMHbIN NIiaH aboHeHTa, C Y4€TOM OrpaHUYEHUIN, YCTAHOBIEHHbIX JOTOBOPOM
N NOpsSiOKOM OKasaHust ycnyr. MIameHeHne TapudHOro nnaHa unm nepeyHs BblbpaHHbIX yCryr BCTynaeT B
cuny ¢ MOMEHTA peructpaumm Mx B OUINIMHIOBOM CUCTEME KOMMaHUW, HO He no3gHee 24-x 4acoB C
MOMEHTa NOSy4YeHMs 3asBNEHNS OT KIMEHTA, €CNN MHOE HE OTOBOPEHO AENCTBYHOLLMM TapUdHbIM MIIaHOM
aboHeHTa M NOpSAKOM OKasaHWs YCIyri, KOTOPYK KIMEHT MOOKMYaeT/M3MEHAET/OTKIIONAET, a Takke
npasunaMmm peknamMmHbIX akLui;

2.4.2. oOrpaHu4uTb BO3MOXHOCTb CaMOCTOSITENIbHOTO YMnpaBneHus ycnyramm aboHeHTa KhuneHTa-
HOPMANYECKOro N1La Ha OCHOBaHUK 3asiBNIEHMS OT HOPUANYECKOrO nnua.

2.4.3. nonb3oBaTbCsi BCEMW YyCryramMum B COOTBETCTBUM C 30HOW MOKPbITUA W  TEXHUYECKUMM
BO3MOXHOCTSIMM KOMMAHWW;

2.4.4. NpnOCTaHOBUTb NOJTb30BaHUE ycryramu no AoroBopy, nogkmnoume yenyry «llaysa» (mpu Hanudmm
ycnyrn B TapudoHOM nnaHe aboHeHTa);

2.4.5. obpalatbCcsa B KOMMNAHUIO A4S1S NOMy4YeHMs HpOpMaLUn, Kacatowencs CNOoSTHEHNS AOroBopa;
2.4.6. obpawaTbCs B KOMMNaHWUIO 45151 BHECEHUSI UBMEHEHWIA B CBOM NEPCOHarnbHbIe JaHHbIE B Cny4vae, ecnm
nepcoHanbHble AaHHble SABMAKTCHA HEMOSMHbIMKY, YCTapeBLUMMU UM HETOYHLIMU. B 3TUX Uenax KveHT
obpawaetca 8 ULUY wnu UMNMO komnaHuM ¢ OOKYMEHTOM, YOOCTOBEPSIOLWMM FfWYHOCTb M nodaet



COOTBETCTBYIOLLEE 3asBIIEHNE;
2.4.7. obpalLaTbCH B KOMMAHWIO C 3asBNEHNEM O nNpeKpaLleHnn obpaboTkn CBOMX NepCOHanbHbIX AaHHbIX
M OT3bIBE COrnacus.

2.4.8. Bblpa3nTb CBOW OTKa3 OT AENCTBUI, NPeAYCMOTPEHHbIX noanyHkTom 3.19 gorosopa.

3. O6wme ycnoBus npegocTaBrieHns ycnyr

3.1. KnueHnTtam-manyecknum nuuam ycnyrm npegocTaBnsaoTCca Ha OCHOBE Npedonnathl Un ¢ onnaTon no
dakTy okasaHusa ycnyr. [opsaok pacyeToB 3a yCcnyrvM ykasblBaeTCs B permcrpauvMoHHon chopme npu
3aKMioYeHMn Jorosopa M MOXeT ObiTb M3MEHEH B MpoLecce MWCMOMHEHWs [OorosBopa Ha OCHOBaHWM
3asBMEeHNs KMMeHTa U No MH1UMaTBE KOMNaHUW.

3.2. KnueHTbl-topyanyeckie nvuua onnaymsaroT yenyryu no akTy nx okasaHus.

3.3. NHdpopmaums o BanaHce nNuUEBOro cyeta KnNMeHTa-ousnyeckoro nuua (paccyMTaHHOM C y4eTOM
HauYUCreHnn U nnaTexen, NOCTYNMBLUMX B BUNMMHIOBYID CUCTEMY Ha MOMEHT 3anpoca) MoxeT ObITb
nornyyeHa WM npuv MNOMOLWM cucTtem camoobenyxusaHus aboHeHTa W WHbIMM  cnocobamu,
NpeayCMOTPEHHBIMU KOMMaHNeN.

3.4. NHbopmauns 0 CymMMe HaducrneHun 3a ycnyru B TeKywem mecsue aboHeHTa-iopuanyeckoro nuua,
NOCTYMMBLUNX B CUCTEMY PacHeTOB HA MOMEHT 3anpoca, MoXeT BbITb nonydeHa aboOHEHTOM OPUANYECKOTO
nvua npu NomoLM CucTem camoobenyxmBaHMa aboHeHTa U MHbIMKM cnocobamu, NpeayCMOTPEHHbIMU
komnaHnen. C ocobeHHOCTAMM npedocTaBneHus AaHHOW MHAOPMaLMM MOXHO O3HAaKOMUTbCA Ha
odumumanbHoOM cante komnaHun www.Al.by.

3.5. KnuneHTt-comsmyeckoe nuuo, onnayMBalowmMim ycnyrm no pakty MX OKasaHusi, MOXeT Yy3HaTb
uHOpMaUMIo O CyMMe c4yeTa, moafnexallero onnare B TeKylleM KaneHgapHoM Mecsue, Mpyv NMOMOLLM
CUCTEM CamMOOBCNyXMBaHWA W WHbIMU crnocobamn, NpeaycMOTPEeHHbIMWM KomnaHuwen. OcoBGeHHOCTU
NpeaocTaBneHns yCnyr ¢ BO3MOXHOCTbIO OMNNathl MO hakTy NX okasaHns Ans prUanvecknx nuu N3noxeHol
B lMopsake npegoctaBneHMs yCrnyr 9neKTPOCBA3N KnNMeHTam — (U3NYECKMM NuuaM C BO3MOXHOCTbIO
onnarbl MO PakTy NX oKkasaHus.

3.6. B cnyyae ecnu cpeactea Ha 6anaHce nuueBoro cyeTa (Npegonnara) UCNob30BaHbl MOMHOCTBIO U/unu
He onrnaYeH CBOEBPEMEHHO M NOMHOCTLIO CHET (cHeTa), KoMmnaHus Bnpase Yyepes cnyxby SMS nmbo nHsiMm
npegycMoTpeHHbIMM cnocobamu, yBeAoOMUTb KMeHTa O HeobX0AMMOCTM BHECTM npegonnaTy/onnatutb
cyer.

3.7. HezaBuncumo oT hakTa nonyyeHus yBegoMeHus B criydyae HeBHECEHUS KITMEHTOM npegonnatbl u/vunm
npu Heonnate cuyeta (CYETOB) KOMMNAHUS oOcTaBnsieT 3a cobon npaBo B OOHOCTOPOHHEM Mopsake
NPUOCTaHOBWTbL OKa3aHue ycnyr no fnMueBOMY CHETY YaCTUYHO (MyTeM OTKMOYEeHNS OTAENbHbIX CEPBNCOB
U NCXOOSILLEN CBA3W) UM NOJTHOCTLIO (MonHas 6MOKMPOBKa UCXogsLLen n BxogaLwen cesaun). KomnaxHus
BrpaBe MpPOM3BECTU OTKIOYEHWE YCNyr KIMEeHTYy, OnnadvBalrollemy ycryru no npegonnate, nocne
obpasoBaHMsA oTpuuaTensHoro 6anaHca nMMbo AOCTMXKEHWS MPefoCTaBneHHOro KpeauTHoro numuta. B
nepuog ¢ MOMEHTa OTKIIOYEHNS OTAENbHbIX CEPBUCOB 4O MOMEHTa MOSIHOW BrOKMPOBKN aboHeHTCkast
nnarta cnuceliBaeTcs ¢ 6banaHca NMUEBOro cHeTa KrmeHTa.

B cnyyae, ecnuv KnneHT He onnaTun c4eT B TedeHne 9 gHer C MOMeHTa BroKMpOoBKK ycryr no niobomy u3
€ro NnuueBbIX CYETOB, KOMMaHUSA Bnpase cOPMMPOBaTb €AMHbIA CYET, CoAepXallMi Ha4yMCrneHus no
HEeCKOMbKUM NMLEBbIM CYeTaM KIneHTa.

3.7.1. B cny4ae Heonnatbl KMWeHTOM ycnyr cBbilwe 30 gHen ¢ MOMEeHTa NOofIHON BrIOKMPOBKM, KOMNAHKS
BnpaBe B OAHOCTOPOHHEM MOPSAKEe PacTOPrHyTb HACTOSALWMIA AOrOBOP MOMHOCTLIO NMbo B YacTu noboro
13 abOHEHTCKMX HOMEPOB, OBCMY>XUBAIOLLMXCH MO HACTOSALLEMY AOroBOpY.

3.8. B cny4ae, ecnv komnaHusi He BOCNOSb30Barnachk NpaBoM, YKa3aHHbIM B 11.3.7.1 HacTosLLero 4OroBopa,
BO3MOXHO aBTOMaTu4yeckoe BOcCCTaHoBneHume aboHeHTa B nepuwog o 150 gHen ¢ MOMEHTa NOSHOM
OMOKMPOBKM MOCME MNOCTYNMEHUS AEHEeXHbIX cpeacTB Ha 6GanaHC nuueBOro cyeta kKnveHta (onmaTbl
BbICTaABMEHHOrO cyeTa (CYeToB) UK ynnaTbl 3a40MKEHHOCTU C BHECeHWeM npegonnaTtel. [Mpegonnarton
ABNAETCA Hanmuune Nbon cymmbl Ha 6anaHce NULIEBOIO cYeTa KIMeHTa).

3.9. KomnaHusa B 0OHOCTOPOHHEM MOpsAKe pacTopraeT OOroBOp Ha OKasaHwe ycnyr 3rekTpocBA3WM No
nvuueBoMy cueTy knueHTa Yyepes 150 gHew ¢ MOMEeHTa NOMHON BNOKMPOBKM, €CNW KITMEHT HE onnaTun cyeT
(8 cootBetcTBMM C Nn. 3.8.) M He BoccTaHoBun obcnyxusaHue. Mpu 3TOM KNUEHT o006s3aH ynnatuTb
3aJ0IPKEHHOCTb MO PacTOPrHyTOMy [OroBOpy C Y4eTOM LWTpadHbIX CaHKUWMA, NpegyCMOTPEHHbIX
HacTosILLMM [OroBOpPOM W 3akoHopatenbcTBoM Pecnybnuku Benapych. lNMocnegyiollee nogknioveHue
KMMEeHTa K CeTU CBSI3N KOMNaHUM NPOUCXOAUT Ha OBLLMX OCHOBAHMSAX C 3aKIioYeHMEM HOBOro A0roBopa.
3.10. MNpwn MmexayHapoOHOM pOyMUHIre onnaTe MNOANEXUT Kak ncxoasiwas, Tak U Bxogswas cBsasb, B T.4. U
B Cryyae nepeagpecauum, 0 4eM ykasbiBaeTcs B Tapudax KomnaHuw. [Npu 3TOM pacyeT CTOMMOCTU
OKa3aHHbIX YCNyr B MEXAYHapOO4HOM POYMUHIe OCYLLEeCTBASETCS N0 Mepe NocTynneHns nicpopmauum ot
POYMMWHIOBbIX MapTHEPOB.

3.11. KnueHT yBegomneH O 30He AencTBus ycnyr komnaHun. KadectBo npegocraBngemMon cBs3n, B TOM
yucne CKOpOCTb npuemal/nepedady OaHHbIX MOXET W3MEHATbCA B 3aBMCMMOCTM OT TEXHUYECKUX
XapakTepucTuk TepmuHana, penbeda MeCTHOCTM, MOroAHbIX YCIOBUW, 3arpy>KEHHOCTU CETU U 3arpy3ku
COTbl, B KOTOpPOW 3apernmctpypoBaH aboOHEHT, B TOHHensx, nogsanax, MNoA BIUSHWEM BbICOTHON
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UHTepdepeHLnn 1 T.n.
3.12. [denctBnss aboHEHTa, COBEpLUEHHbIE C WCMOMb30BaHMEM KOAa OOCTYNa U WHbIX NEePCOHarbHbIX
naponen Ans nogknoyeHus/oTknoveHns yenyr npu nomown USSD, ACCA, JlnyHoro kabuHeTta, canta
www.Al.by un apyrmx cuctem camoobecnyxkmBaHus aboHeHTa, NpUPaBHUBAKOTCSA K OEeNCTBUSIM,
COBEPLUEHHBIM KITMEHTOM FINYHO.
3.13. Ycnosusa npegoctaBnieHnsa ycnyr  TapudHbIX NAaHOB M3M0XeEHbl B CNPaBOYHO-MHEOPMaLMOHHbIX
MaTepuanax/nopsigkax/npasunax, M3gaBaemMblX KOMMaHUeW, KOTopble OOCTYNHbl ANA O3HaKOMIIEHMS Ha
odmumanbHoOM cante komnaHum www.Al.by, a Takke B MyHKTaxX 3akmyeHns 4oroeopa.
3.14. B cnydyae okasaHus yCnyrm nepeHocMMoCTu aboHeHTCKOro Homepa B ceTb A1 gaton Hadana
OKasaHus yCryr 9rMeKTpOCBSA3M SBMSETCS [aTa 3aBeplUeHuWsl npouecca fnepeHoca Homepa U3 ceTu
onepaTopa-goHopa.
3.15. O6paboTka NepcoHanbHbIX AAHHBIX KMMEHTa OCYLLECTBNAETCA KOMMaHUen Kak ¢ UCNonb3oBaHMeM
CcpeacTB aBToMaTmM3aumm, Tak n 6e3 ncnonb3oBaHus cpeacTs asToMmatmsauuu. MNMpu atom noa obpaboTkon
nepcoHanbHbIX AaHHbIX NMOHMMaeTca noboe AeNCTBME UMM COBOKYMHOCTb AEWCTBUN, COBEpLUAeMble C
nepcoHanbHbIMKM  AaHHbIMW  KMWMEHTa, BKMYasa cbop, cucTtemaTusauumio, XpaHeHue, W3MeEHEHNe,
nucnonb3oBaHue, obesnnumeaHne, 6nokMpoBaHne, NpeaocTaBneHne, yaaneHme nepcoHanbHbiX AaHHbIX.
3.16. Ha ocHoBaHuu nonoxeHun ab3aua natHaguaToro ctaten 6 3akoHa Pecnybnuku benapyck «O
3alUmMTe NepcoHanbHbIX AaHHbIX» KOMMaHUSA OcyLlecTBnsieT 06paboTKy NepcoHarnbHbIX AaHHbIX KNWEHTa-
dmsmdeckoro nuua 6e3 ero cornacusi B LENsAX COBEPLUEHUS AEWCTBUA, YCTAHOBMEHHbIX HACTOALLMUM
AOTOBOPOM U OTHOCALLMMCS K €r0 UCMOSTHEHMIO.
CoBeplueHne KomnaHven OeNCTBUIW, YCTAHOBIMIEHHbIX HAaCTOSALWMM [OMOBOPOM WM OTHOCALMMCS K €ro
UCMOSMHEHNo, noapadymeBaeT 06paboTKy MepcoHarnbHbIX OaHHBIX KNMeHTa-hM3M4EeCcKoro nuua B TOM
yncne Ans uenen aboHeHTCKOro, CnpaBoOYHO-UHMOPMALMOHHOIO, CEPBUCHOIO Y MHOTo OBCMyXnBaHus, a
TaKke B3bICKaHWsi [eOUTOPCKOW 3a[0IMKEHHOCTM, OpraHuM3auun XpaHeHust [OOroBOPOB M UHbIX
COMYTCTBYIOLLMX OBCNY>XMBAHMIO [OKYMEHTOB, HampaBfeHUs perynapHbiX W CPOYHbIX CYHETOB,
CTaTUCTMYECKNX Lienen.
3.17. MNepeyeHb YNONMHOMOYEHHbIX MWL, KOTOPbIE MO MOPYYEHUIO KOMMaHUM OCyLLEeCTBNAT 00paboTky
nepcoHanbHbIX OaHHbIX KIMEHTA, onybnukosaH Ha cavite KOMMNaHWW.
3.18. MNapameTpbl kayecTBa ycnyr nepefayn OaHHbIX U NokasaTtenu KkadectBa paboTbl ceT Ha MOMEHT
3aKIMYEHMs JOroBOpa OTPaXKeHbI MO CChISIKE.
3.19. TpucoeguHsisicb K HacToseMy [OroBOpY KIMEHT [aeT corflacue Ha nornyyeHve nwobon
WHdOpMaLMK, CONYTCTBYIOLLEN OOCNY>KMBAHUIO KNMEHTA B KOMMNAHMK, a Takke MHopmMaumnm peknamHoro
Xapaktepa, pa3mellaeMol Ha WH(OPMAUMOHHBIX KaHamnax, npUHagnexawmx KOMMaHun Wnu
nepegaBaemoi Mo aboHEHTCKMM HOMEpPaM M KOHTaKTHbIM AaHHbIM, NPEAOCTABMEHHBIM KITMEHTOM.

4. CTOMMOCTb yCNnyr n NOpsiAoK ux onnatbl

4.1. CtoMmocCTb OKasbiBaeMbIX YCNyr onpegensieTcs Tapudamy KoMnaHuu, OEWCTBYIOWMMWU Ha LEHb
npegocTaBneHns yenyr.

4.2. KnueHT 0653aH Npor3BoauTb NnaTexun B pasamepax, HeobXoanmbIX AN CNNCaHNS OEHEXHbIX CPeaCcTB
3a noTpebneHHble ycnyrn, 3a nNpuobpeTeHHoe B KOMMNaHun obopygoBaHME, a TakKe WHbIX CMUCaHWUW,
CBSI3aHHbIX C OOCNYy>XMBaHMEM KNMeHTa B KoMMNaHuu. [poueHTbl Ha NPOM3BEAEHHbIE NNATEXM He
HaYMCNATCS.

4.3. ExemecadyHo go 10 umcna mecsdua, criegyrollero 3a OTYETHbIM, KOMMaHus dopMupyeT cyeTa,
coepxaliMe Bce BWAbl HaAYUCNEHUN 3a MNpedoCTaBfeHHble B OTYETHOM Mecsue YCnyru, KOoTopble
3aBepsdlTcs  (PakCMMUMBHOW  NOAMUCHIO  YMONTHOMOYEHHOro nuua  kKomnaHui. CuyeT  aBndeTcs
noaTeBepxaeHnem dakta u obbema okasaHHbIX YCIyr 3a OTYETHbIM nepuod 1 opopmsaeTcss KOMNaHen
€ANHONMNYHO. [lepBUYHbIE YyYeTHble OOKYMEHTbl, MOATBepXOalowme oKasaHue YCryr no HacToswemy
O0roBopy, KNWeHT Bnpase 0hopMnTb €ANHONMUYHO Ha OCHOBAHUN €XeMeCA4YHOro cyeta, hopmMmpyemMoro
KOMMNaHuen.

4.4. KnneHT MOXEeT 3akasaTb JOCTaBKy CHETOB OOHUM M3 NMPeAfOXEeHHbIX KOMMNaHMen cnocoboB: Ha agpec
3MNEKTPOHHOW MOYTbI /UMW Ha NOYTOBbIN agpec. Paccbinka perynsipHbix CHETOB KNMeHTam-pruanyecknm u
ropuanYEeCcKMM nuuamM Ha NOYTOBLIN afpec OCYLLEeCTBNAETCH 3a nnaTty, B COOTBETCTBMU C eNCTBYHOLLUMU
Tapudamun. KnmeHT-cmamdeckoe nmuo Takke MOXKET MOMyyYnTb CYET CaMOCTOSITENIbHO, 0OpaTMBLUUCL B
KOMMaHUI0 C [OOKYMEHTOM, YOOCTOBEPSIOLUM FfNYHOCTb, a MpeAcTaBuTeNnu pUanYeckux nuy u
UHAMBUAYyanbHble npeanpuHuMaTtenn — B JInyHOM kabuHeTe ¢ npaBamu gocTtyna AOMUHUCTPaTOp M
CynepBamu3sep.

4.5. KomnaHus Brnpase NpMOCTaHOBUTb OTMPAaBKY CHETOB KINMEHTY B CNy4vasix:

- BO3BpaTa B agpec KOMMNaHun BbICTaBNSEMbIX KITUEHTY CHETOB;

- €CNV KIWEHT He BOCCTaHOBUT obCrnyxmBaHMe abOHEHTCKOro Homepa Mo mcredeHun 60 gHen co aHsA
OTKINIOYEHUS OT CETU CBA3M KOMMaHWUY 3a HeynnaTy;

- HENoATBEPXKAEHUS KIMTMEHTOM adpecHbIX AaHHbIX AN Nony4YeHus CHETOB B OTBET Ha 3anpoc KOMNaHUW.
B cnyyae npuocTaHOBNEHWS KOMMNaHWEN OTNPaBKW CYETOB KIMEHTY, KIWEHT HeceT MOrHYy
OTBETCTBEHHOCTb 3a Ornrarty okasblBaeMbIX eMy YCryr CBA3MN.


http://www.a1.by/
http://www.a1.by/
https://www.a1.by/ru/company/coverage-map

4.6. KnueHT-(pmanuyeckoe nuuo, onnayvMsalowMin ycrnyru CBA3W KOMMaHUWM no npefgonnaTe, obssaH
CaMOCTOATENbHO OTCnexunsaTb M3meHeHne 6anaHca nuueBoro cyeTa n 6e3 nonyvyeHns cyeta NoNonHATb
BanaHc AeHeXHbIMU CyMMaMK, 4OCTATOYHbIMU ANS ONnaTthbl YCNyr, eXXeMeCAYHbIX NnaTexewn no paccpoyke
3a npuobpeTeHHOe B KOMMaHuUW obopyaooBaHMe, a Tawkke QANA WHbIX CNWCaHURW, CBA3AHHbIX C
06CnyXMBaHMEM KIMEHTa B KOMNaHMK, BO n3bexaHue nomnHoro n3pacxogoBaHus npegonnaTel Ha 6anaHce
N OTKINIOYEHNS OT CETU CBA3N KOMNaHUW.

4.7. KnueHT-om3anyeckoe nNuLO, ONMadvMBalOLNA YCIyrM KOMMaHMM MO (pakTy MX OKasaHus, obsizaH
ONnatuTb CYET B CPOKW, yCTaHOBIMEHHbIE [MopAAKOM MpefocTaBneHns YCryr SrekTpocBA3n KIMeHTaMm-
hr3NYeCKUM nMuam ¢ BO3MOXHOCTbIO onnatbl No gakTy nx okasaHus. KnueHT oba3aH caMoCcToATENbHO
YTOYHWUTb CYMMY, NoASIeXaLLyo K onnaTe, Npy NOMOLLM CUCTEM CaMOoOBCnyxuBaHus aboHeHTa U NHbIMK
cnocobamu, NpegycMOTPEHHbIMW KOMNaHWen, 1 NPOM3BECTM NnaTex.

4.8. KnueHT-topnanyeckoe nuLo, a Takke MHAMBUAyanbHbIN npeanpuHnmaTens 06a3aH onnatuTe cYeT Ao
25 ynucna mecsua, cneayoLwero 3a MecsiLeM okasaHus yernyr, Bo nsbexaHne OTKNI0YEHUs OT CETU CBSA3M
KoMnaHuu. lMpu HenonyyYeHMn cyeTa KIMEHT 00s3aH CaMOCTOSITENBHO YTOYHWUTL CyMMY, NoAnexallyto
onnare, B cMcTemax camoobCcnyxmBaHusa 1 npomssecty nnaTtex. CyeT gencTBUTENEH B TeYeHe Mecsaua
CO [HSA €ro BbICTaBMEHNS.

4.8.1. MNpwn onnate cyeToB Nno nnaTexHoMy TpeboBaHMIo C akUenToM naTenbLuyKa, KIMMeHT-Iopranyeckoe
N0 CaMOCTOSTENBHO KOHTPONMPYET AOCTATOYHOCTb AEHEXHbIX CPEeACTB Ha CBOEM cHeTe ANns CrMcaHns
Mo BbICTaBNEHHOMY MnaTexHoMmy TpeboBaHuio. B cnyyae oTkasa UM He4OCTaTOYHOCTU CPEACTB, KIUEHT
CaMOCTOATENbHO NPON3BOAMUT onnaTy.

4.9. KnueHT-dmnsmyeckoe nNuUO MOXET OmnaTuTb YCryrm B oTaeneHusx 6aHkoB, Npu MOMOLLM CUCTEM
AVNCTaHUMOHHOIO 6aHKOBCKOro OOCMYXMBaHWA: MHTEPHET-6aHKMHI 1 MOBUnbHBIM BaHK; Yepe3 cucTemy
«Pacuet» (EPWUM), Ha canTte komnaHuu A1.by, B MHMOKMOCKaX, YCTPOMCTBaxX CaMOObBCnyxuMBaHUSA C
yHKUMENn npuema Hanu4yHbIX geHer, 6aHkomartax (ATM), npy noMowm aBTOMaTUYECKON onnatbl, KapT
3Kcnpecc-onnarbl, a Takke MHbIMK cnocobamun, NpeayCMOTPEHHbIMK KoMMnaHuen. KnneHT-opuguyeckoe
nuuo onnayusBaeT ycnyrm nytem 6e3HanmyHoro 6aHKOBCKOro nepesoga OEHEXHbIX CPeACTB C pacHeTHbIX
CYETOB OpraHM3auumn Ha pacyeTHbIN CYET KOMMAaHWUN COrNacHO BbICTABIEHHOMY KOMMaHNEN CYeTY.

4.10. Onnarta c4yMTaeTCs COBEPLUEHHON NOCHE 3a4MCMNEHNS OEHEXHbIX CPEACTB Ha NTMLEBON CHET KINMEeHTa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3a[epXku B nepedaye UH@opMauum o nraTexax no
TEXHUYECKUM MpUYMHaM opraHusaunin, ocyLLecTBSIOWMX NpuemM/nepetady/3auncneHme nnaTexen.

4.11. KnueHT-cbusmyeckoe nvuo NnpousBoauT onnaTy 3a ycrnyru ¢ ykasaHmem aboOHEHTCKOro Homepa unu
HOMepa nuueBoro cyeta, amunuu, UMEeHU, OTHECTBA U HeCeT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb,
MOMHOTY M KOPPEKTHOCTb WHMOpPMaUWK, yKasaHHOW B MMaTeXHOM AokymeHTe. natenblmk obssaH
COXpaHsATb JOKYMEHT, noATBepXaaloWwnin akT onnaTsl, A0 3a4UCNEHNs AeHEXHbIX CPEACTB Ha fMLEBON
cyeT. B criyyae oTcyTCTBUS B NNaTeXHOM JOKYMEHTe JOCTOBEPHOM, MOMHOM N KOPPEKTHOW UHOpMaLnm
KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYHLLEE W/UNM HECBOEBPEMEHHOE 3ayncrneHue
AEHEeXHbIX cpeacTB, KOTOPOE MOXET NPMBECTU K MPUOCTAHOBMEHUIO OKa3aHWs YCnyr, a Takke Brnpase
OTKasaTb NnaTenbLuKy B BO3BpaTe AEHEXHbIX CPeACTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTh AeHEXHble CPeacTBa, MOCTYNUBLLUME HA €ro NMUEBOW cyeT
oLWmMBOoYHO.

4.13. Bo3Bpart OWMBOYHBIX NaTexen oCcyLecTBSAeTCA NnaTenbLMKy Ha OCHOBaHUWU NpegoCTaBneHHOoro
NNaTtexHoro [OKyMeHTa W [OKyMeHTa, YAOCTOBepsWwero muyHocTb. Pacxogbl Mo BosBpary
KOMMEHCUPYITCA NnaTenbLUMKOM Ha OCHOBaHUKN AeNCTBYOLWMX Tapudos. BosspaT nnatexen, ownbo4HO
HanpaseHHbIX Ha MOMNOMHEeHNE NNLLEBOrO CHETA KINNEHTA, OCYLLIECTBNAETCA KOMMNaHUEN B Criydae Hanmyus
CpeacTB AN Bo3BpaTa owmMboYHoro nnartexa Ha 6anaHce ykasaHHOro B NnaTeXXHOM JAOKYMEHTe NLeBOoro
cyeTa Ha MOMeHT 06paboTKM 3asiBNEHUS KMUEHTA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne Nnbo HeHagnexallee UCMNOSIHEHME 40roBOpa CTOPOHbLI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHopaTenbcTBOM Pecnybnukm benapycb. [lpu 3TOM KOMMaHus He HeceT
OTBETCTBEHHOCTb 3@ YMYLIEHHY BbIFOAY, MPUYUHEHHYI0 KIMEHTY HeHagnexawuM WCNOorHEHNEM
aorosopa.

5.2. 3a npocpouky onnatbl yCnyr, B pesynbTaTe 4Yero y KAMeHTa BO3HMKAeT 3a[0fDKEHHOCTb nepepn
KOMMaHWeN, KIMeHT onnaymeaeT KoMnaHuu neHo B pasmepe 0,5% OT CyMMbl 3aJ0MKEHHOCTH 3a Kaxabln
OeHb NPOCPOYKU, a Takke MNPOLEHTbI, onpeaensieMble CTaBkoW peduHaHcMpoBaHUs HauuoHanbHoOro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HUKHOBEHWSI 3a[0SPKEHHOCTU Y KMMEHTa-IopPUaNYEeCcKoro nuua mnn MHAMBUAYyaneHOro
npegnpvHMMaTens KOMNaHWs BrNpaBe BbICTaBUTb MraTexHoe TpeboBaHVe WM MPETEH3U0 Ha CyMMy
3aJ0/MKEHHOCTN C y4eToM wWwTpadHbix caHkumn. Ecnu gaHHoe nnatexHoe TpeboBaHue/mpeTeH3uns He
OyaeT akuenTtoBaHo/ONnayeHa B TeyeHwe ABaguatv AHEW CO AHSA MONyYeHUs! KIMEHTOM, Ha KIMeHTa
HanaraeTtcs wrpacd B pasmepe 5 6a30BbIX BENMNYMH.

5.4. KomnaHusa BnpaBe MpuBnekatb TPETbUX NUL, C LIENbo B3bICKaHMA 0eOMTOPCKOM 3a40IMKEHHOCTU Ha
OCHOBaHWM COOTBETCTBYIOLLLEro foroBopa. B criyyae npuBneveHms Takux TpeTbux nuy, MHpopMaLms 0 HUX
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5.5. CTOpOHbI HE HEeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHne nubo HeHaanexallee UCMOSIHEHWE CBOUX
06s3aHHOCTEN MO [OOrOBOPY, €CNN WX HEUCMOSIHEHWE BbI3BAHO AEWCTBUAMW HEnpeogonnMon Cunbl
(n3paHve 3akoHogaTenNbHbIX akTOB M MHbIE AENCTBUS rOCYAapCTBEHHbBIX OPraHOB YNpaBneHus, umetoLme
CneAcTBUEM OrpaHUYeHNe CocoOHOCTU KOMMaHUM NPeoCTaBnATh YCNyru, a Takke CTUXniiHble 6eacTeus,
KaTacTpodbl, BOEHHbIE AENCTBUSA 1 Npoyee).

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe ceTu cBa3n (4o 36 yacos), B TOM
yncne BO3HMKWIME B pes3ynbTaTe MNPOBEAEHUSA MWCMbITAHUA, MOHTaxa, OOHOBMEHMS W TEXHUYECKOro
obcnyxumBaHnsi 060pyaoBaHUS.

5.7. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a NoOble NOCNeACTBNSA NOMb30BaHWS CETbIO CBA3M KOMMaHUN.
5.8. KnueHT HeceT NonHyo OTBETCTBEHHOCTb B Crnydae ucnonb3oBaHusa SIM-kapTbl 1 ycnyr no oroBopy
TpeTbMMU NULAMK, B TOM YKCne B cnyvae ytepu unu kpaxu SIM-kapTbl n HeCBOEBpEMEHHOro obpalleHus
KNeHTa B KOMNaHWIo C NPOCLOOM NPUOCTAHOBMNEHUSA OKa3aHWUs YCnyr.

5.9. KnneHT HeceT 0TBETCTBEHHOCTb 3a COXPAHHOCTbL KOA4A AOCTYNa M MHbIX NepCOoHalnbHbIX Naponewn, a B
cnydae pasrnawleHusa gaHHon mHdopmauun, 06a3aH coobwmuTb 06 3TOM, 06pPaATUBLLUCL B KOMMAHWUIO C
AOKYMEHTOM, yAOCTOBEPSIOLWNM NNYHOCTL (A4N8 NpeacTaBuTenen Iopuanyeckmx nuy — ¢ AOKyMeHTamu,
NOATBEPXAAOLLMMM NOSTHOMOYNSA U NMNYHOCTL obpaTuBLlerocs).

5.10. Bo BCEM WHOM, He YperynupoBaHHOM HACTOSLUIMM [OOrOBOPOM, CTOPOHbI PYKOBOACTBYKOTCS
3akoHogartenbcTBom Pecnybnukn benapyce.

5.11. Cnopbl MO [OroBopy paspellalTcs B XOAe B3aUMHBLIX MEpPEroBopoB. B criyyae HemocTwpkeHus
CTOPOHaMM B3avMHOrMO COrfiacusi Cnopbl MexXay HUMK paccMmaTtpuBatoTcs B cygax Pecny6nvkmn Benapych
no BblIbOpy UCTLA: NO MECTY HaxXOXAeHWs OTBeTYMKa — mauydeckoro nuua unm B cyae LleHTpanbHoro
pavioHa r. MuHcka. Cnopbl € OpMANYECKUMU NULLEAMW paccMaTpMBaTCs QKOHOMUYECKMM CyaoM I. MUHCKa;
5.12. KoMnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayeCTBa OKasbiBaeMblX YCNyr nepegayu
OaHHbIX TPEOOBAHNSIM TEXHUYECKUX HOPMAaTMBHbBIX MPaBOBbLIX akTOB M YCMOBUSM HACTOSILLIEro A0roBopa
cornacHo gencTsytoLemMy 3akoHogaTenscTey Pecnybnukm benapyce.

5.13. KomnaHusi €ABNsieTCS YNONTHOMOYEHHbLIM MOCTABLUMKOM WHTEPHET-ycnyr cornacHo [lpukasy
OnepaTuBHO-aHaNUTMYeCKoro LieHTpa npwu MNpe3unageHTte Pecny6nuvkmn Benapycb ot 17.12.2010 Ne92 u
00653yeTcAa BbINOMHATE TpeboBaHus, NpeabaBAsieMble K YNONHOMOYEHHBIM NOCTaBLUMKAM UHTEPHET-YCIyr
(MpunoxeHue k «MonoxeHno o nopsiake onpeaeneHns ynormHOMOYEHHbIX MOCTaBLUUKOB MHTEPHET-YCIYr»,
yTBepxaeHHoMy [lpukasom OnepaTMBHO-aHaANUTUYECKOrO LieHTpa npu [lpesugeHte Pecny6nuvku
Benapycb 02.08.2010 Ne 60) ANS KAWEHTOB, SABMSAKOLWIMUXCHA rOCyAapCTBEHHbIMU OpraHamu unu
opraHmsaumamm (cornacHo NyHkTy 7 Ykasa NpesungeHta Pecny6nvkm Benapycek Ne 60 ot 01.02.2010).
5.14. KomnaHus, BbINOMHSAS (OYHKLUN YNIONHOMOYEHHOIO NOCTaBLUMKa UHTEPHET-YCNYT, OCYLLECTBNSAET AN
KINMEHTOB, ABMSAOLWMNXCA rocy4apCTBEHHLIM OpPraHOM UMy OpraHM3aunen, MexceTeBoe 3KkpaHupoBaHue no
noptam MpPOTOKONIOB TPAHCMOPTHOMO YPOBHS Ha OCHOBaHWU COOTBETCTBYHOLUMX [AOMNOMHUTENbHbIX
Aorosopos. B cnyyae oTcyTCTBMA AONONHUTENBHBLIX AOrOBOPHbBIX OTHOLUEHUI KOMMaHUS He OCyLLeCTBRsSeT
WHAMBUAYanbHOE MEeXCeTeBOe IKpaHMPOBaHNE No NOPTaM NPOTOKONOB TPAHCMOPTHOMO YPOBHS.

5.15. KnueHT, ABNSIOWNIACA rocygapCTBEHHbIM OpPraHOM UIM opraHu3auuen (cornacHo nyHkTy 7 Ykasa
Mpe3sngeHTa Pecnybnukn benapyce Ne 60 ot 01.02.2010), o6aA3yetcs B MNUCbMEHHOM BuAe
VMHOPMUPOBATL KOMMAHWIKO O Ha3HAYEHUM KOHTAKTHOTO NMLA (KOHTaKTHbIX NUL) ANs B3aMMOAENCTBUSA MO
TEXHUYECKMM BOMPOCaM Kak Npuv 3aKrmYeHnun JoroBopa, Tak v B criydae M3MEHEHUS! KOHTaKTHbIX JaHHbIX.

6. Cpok oencTBus Aorosopa 1 NopsifoK ero U3MeHEeHUs1 U pacTopXKeHUs

6.1. [JoroBop BCTynaeT B CUSTy C MOMEHTa 3aKNiYeHnsa u gencTeyeT oguH rog. Ecnv HUM ogHa n3 cTopoH
He nosgHee, Yyem 3a 30 OHeN OO0 UCTEYEHUS CpoKa AeWCTBUA JorosBopa, NMUCbMEHHO He 3asiBUT O ero
pPacTOpXEHUN, OH CYUTAETCSl MPOSIOHIMPOBAHHLIM Ha KaXKAbIA MOCNEeaylLWun KaneHgapHbli rog Oo
NCTEYEHMS CpoKa AENCTBUS NMULLEH3UN KOMMAHWMW.

6.2. KnveHT BnpaBe B noboe Bpems OTkas3aTbCs OT YCIyr U pacTOPrHyTb OOrOBOP B OAHOCTOPOHHEM
nopsigke, ohOpMUB COOTBETCTBYIOLLIEE 3asiBNIEHWE, MPU YCIOBUWM OTCYTCTBUSI 3a[OSHKEHHOCTU nepepn
KOMMaHWEeN € y4eToM LWITpadHbIX CaHKLUMIA, ECIM OHU NPeayCMOTpeHbl A0roBopomM. CueT ¢ nHdopmaumen
0 cocTosHMKM BanaHca nMUEeBoro cyeTa/HaunCNeHMsIX BbICTABIAETCS KOMNaHUen B TedeHne 7 6GaHKOBCKUX
OHen (B cny4vae nonb3oBaHus ycnyron «MexxayHapoaHbl pOYMUHM» — Nocne NOoCTynneHns nHgpopmarmm
06 oOKazaHHbIX ycryrax OT POYMWHroBbiX MapTHepoB, HO He no3gHee 30 gHen co OHs odhopMIeHUs
3as1BNeHnst O pacTopXXeHnn aorosopa). Bosspat octatka AeHeXHbIX CpecTB NPOM3BOAUTCSA KOMMaHWen B
TeyeHne 30 BaHKOBCKMX AHEN CO OHS peructpauuun 3asasneHus B OUNnNMHroBon cucteMe KoMnaHmm.

6.3. B crniyyae oTkasa knmMeHTa oT 06cnyxmBaHnst abOHEHTCKOro Homepa B TeyeHne 120 gHen ¢ MOMeHTa
3aKnyeHns gorosopa KnuveHT ynnauynBaeT KomnaHum nnaTy 3a npekpalieHve obCcnyxuBaHusA Takoro
aboHeHTCKOro Homepa B pa3mepe, ycTaHoBneHHOM KomnaHwen, OerCTBYOLWEM Ha MOMEHT 3asBrieHus
KIMEHTa O NpekpaleHnn obenyxmBaHnsa aboHEHTCKOro HoMmepa.

6.4. Npwn pacTopXeHn JOroBopa 0gHOPa30Bble B3HOCKI 3a YCINyri: NOAKMYeHMe, BbIBOp HOMepa, CMeHa
TapudHOro nnaHa u T.4., He Bo3BpaLlalTcs. BoHycbl U Ckuaku, npeanaraemble KOMMNaHWEN KNUEHTY B
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pamkax pekrnaMHbIX akuuii, B JEHEXHOM 3KBMBANEHTE He BbINMaynBaloTCs.

6.5. KomnaHwus BnpaBe pacToOprHyTb 4OrOBOP B OQHOCTOPOHHEM NOpsSAKe B Cryvasx:

- eCNnV KNWEHT cucTemMaTuyeckmn (aBa 1 bonee pasa) HapyLlaeT yCnoBus onnarbl YCryr;

- €CNN KINWEHT He onnatun ycnyrn B TedeHne 150 gHen co AHA ero OTKNI0YEHNs OT CeTU CBA3WN KOMMNaHWK
(6noknpoBskn);

- Mpu  wncnonb3oBaHuu knneHToMm SIM-kapTbl C  W3MEHEHHbIM MPOrpamMMHbIM  OobecrneyeHnem.
6.6. Vi3mMeHeHne pgoroBopa MPOVMCXOAUT NyTeM pasMeLleHWs COOTBETCTBYHOLEeN WHdopmaumun o6
M3MEHEeHUV YCroBUWA [OroBopa, MOpsAKa OKasaHus YCMyr, a Takke WHbIX W3MEHEHWsX, CBA3aHHbIX C
obcnyxvBaHMeM KnneHTa B KOMNaHuw, Ha opmumnanbHOM canTe KomnaHum www.Al.by.

6.7. B cnyyae okasaHus abOHeHTY ycrnyrm nepeHocMmocTn aboHEeHTCKOro Homepa, AO0roBop cuMTaeTcs
pacToprHyTbiM C MOMEHTa MOMyYeHNss OnepaTopoM-PEeLUNMEHTOM MOATBEPXKAEHNS BO3MOXHOCTM
nepeHoca aboHeHTCcKoro Homepa 6a3bl AaHHbIX MEPEHOCUMbIX HOMEPOB.
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