IMopsxok npenocraBieHus ycayru «Al Pay»

1. VYenyra «Al Pay» (manee - Ycmyra) — okasbiBaemasi YHUTapHBIM
npeanpusatueM «Al» (nanee — KOMITaHMs) MJIATEXHAS YCIyra, IpeloCTaBIsomas
BO3MO>KHOCTb, 32 CUET JICHE)KHBIX CPEJCTB HA JIMIIEBOM CUETE KIMEHTA, COBEPIIATH
Ha OCHOBAHWM IOPYYEHHS KIMEHTA IJIATEXKHBIE ONEpPAlMUd B aJpeC MOCTABIIMKOB
yCIyT 3a OKa3aHUE€ YyCIyr, paboT W (WIK) pealn3alyio TOBApOB IOCPEACTBOM
MJIaTEeXHOro MHCTpyMeHTa Moit Al (manee — mpuiioxenue Mo Al) B yactu
HCIOJIB30BaHUA €r0 MPOrpaMMHOTO Moayist « Mot Al. @UHAHCE) WU TIATEKHON
CTpaHHIIBI.

2. B pamkax Yciayru KiaumeHT nmocpeAcTBOM IpuiioxeHus Mot Al wmm
IJIATE)KHOM CTPaHUIIBI MOPYYaeT KOMIIAHUM JICHEXKHBIC CPEJCTBA, BHECEHHBIC B
KayeCTBE aBaHCA 3a YCJIYIrd KOMIIAHUM W YYWTHIBAEMBIE HA JIMIEBOM CUETE,
HAaIpPaBUTh B aJIpEC MOCTABIIMKOB YCIYT U OCYLIECTBUTH IUIATEKHYIO OIIEPALIUIO

3. [lepeueHb MIATEXKHBIX YCIYT, OKAa3blBAEMbIX KOMIIAHWEW KIIMEHTY,
ykazaH B [IpaBuiax MOCTaBIIMKA IUIATEKHBIX YCIAYT YHUTAPHOIO NPEANPHUATHUS
«Al».

4, Ycnyra npoctynHa KIMEHTaM KOMMAHUM — (U3HYECKUM JIUIAM,
pe3uAeHTaM, UCIOIb3YIOIKNM MpriioxkeHne Mot Al W nmpucoequHUBIIMMCS Ha
ycioBusix odeptsl k Coranienuio 00 MCIOIb30BaHUU Tpuioxkenus Mo Al B
yacTu pporpamMmuoro moavist «Moit Al. dunancel», IlpaBmiaM ITOCcTaBIIMKA
IJIATEKHBIX  YCIYT  YHUTapHOro  npeanpusatus  «Aly.  IlpucoennHenue
OCYILECTBIISIETCA B IpuiiokeHnn Mon Al.

S. [logximrouenne Ycayrn nOpou3BOAUTCA B IpuiokeHun Mon Al.
VYenyra noakntoyaercss Ha aDOHEHTCKU HOMEp JIMIIEBOTO CUeTa KIMEHTa IOCIe
MOATBEPKACHUS aKTUBALIMU B NpuiiokeHun Mou Al. Yemyra npenocraBisieTcs ¢
aBTOMATHYECKUM MPOJJICHUEM Kaxabie 30 nHeil.

6. OnHOBpEMEHHO Ha a0OHEHTCKOM HOMEpPE MOXKET OBITh IMOJKII0YCHA
TOJIBKO OJIHa Y CIIyra.
7. 3a okazaHue YCIIyTu B3UMAETCs TuIaTa coriacHo Tapudam KOMIaHUU.

[Lmata cnuchiBaeTCS B MOMEHT IMOJKIOYECHUS YCIYTM €IUHOW CyMMOM U Jajee
Kaxaele 30 pgHel 10 MoOMeHTa OTkiaoueHus Yciayru. CrnucaHue CpeacTB
ocylecTBisieTcs: ¢ OanaHca aOOHEHTCKOTO HOMEpPA, 3aperuCTPUPOBAHHOTO B
npuioxeHuu Moi Al, 1 oTpaxaeTcs B €KEMECSUHBIX CUETax-aKTaxX 32 OKa3aHHbIE
YCIIYTH.

8. Ecnu Ha MOMEHT OYepeIHOTO CIIMCAHMS TUIaThl A0OHEHT OTKJIIOUEH OT
UCXOJAIIEN M BXOIALIEH CBSA3U II0 NPUYMHE HECBOCBPEMEHHOM OIUIATHI YCIIyD
KOMITaHUHU JIN0O0 UCcToNb30BaHus yciyru «Ilay3ay, 6J10KMpOBKY MO MPUYUHE <Y Teps
SIM» croumMocTh MOAKIIOYEHHON Yciyru Oyner crnucaHa €AUHOW CyMMOM B
MOJTHOM 00beMe MOCIIe BOCCTAHOBJICHUS 00CTYKUBaHUS.

Q. IIpn ocCyliecTBIEHUN IUIATEKHBIX ONEpaluuid C HCIIOJIb30BAHUEM
Ycnyru cnucaHue CpelncTB MPOUCXOIUT C OanmaHca aOOHEHTCKOro HOMepa, Ha
KOTOPOM TMOAKIIOUYEeHa Yciayra, Oe3 ydeTa CpEeACTB, 3ape3epBUPOBAHHBIX ISt
JEHCTBYIOIIUX YCIYyT 00€IaHHOrO IIaTexXa.
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10. Jis  ocyliecTBiIeHMsI TUIATEKHOW OMNEpalid C HCIMOJIb30BaHUEM
VYeayru AOMKHBI BHITTOHITHCS CIEIYIOUIUE YCIOBUSL:

— a0OHEHTCKMH HOMEp, Ha KOTOpbIM MOAKIIOYEHAa Yciayra, B MOMEHT
OCYIIECTBJICHUS TUIATEKHOM OTepaluy JOJKEH HaXOAUThCS B aKTUBHOM CTaTyCE;
— co0roieHbl TpeOOBaHUSI O MUHUMAJIBHOM M MaKCUMaJIbHOM CyMMax IJIaTEXKHOM
olepalliy, yCTAaHOBJICHHBIE TOJyYaTe s MU TJ1aTexXa;

— I KJIMEHTOB, OIJIAYMBAIOIIMX YCIYTM KOMIIAHMM HA OCHOBE MPEIOIUIATHI,
OCTaTOK Ha JIMIIEBOM CYeTe KIMEHTa (HECHMXKAeMbId OCTAaTOK) IOCIe
OCYLIECTBJICHUS TUIATEKHOM Ollepaluu JOJDKEH COCTaBIATh He MeHee 2,0 pyOnei;
— paHee HampaBJ€HHOE a0OHEHTOM IOPYYEHHE Ha OCYIIECTBICHHE IUIAaTEKHOU
OTiepalfy T0JKHO ObITh 3aBEPIICHO, U ICHEKHBIE CPEICTBA IOJIKHBI OBITh CIICAHBI
C JIUIIEBOTO CUeTa KIMEHTA;

— WHBIE, YCTaHOBIIEHHBIC 3aKOHOAaTeIhCTBOM PecyOnuku benapycs.

B cnyyae HECOOTBETCTBHUSI yKa3aHHBIM B HACTOALIEM IIYHKTE YCIIOBHUSM,
IUIaTEXHAas ONepalys He MOKET ObITh OCYILIECTBIICHA.

11. Co CTOpOHBI KOMIAHUM MOTYT OBITh YCTAaHOBJICHBI JIMMHUTBI I10
MaKCUMaJbHOW CyMME€ OJIHOM IJIaTeXKHOH omepauuu, MO0 CyMME U KOJIUYECTBY
IUIATEXKHBIX OMNEpalii B CyTKH, B HEAEII0O U B MECAIl B TOJB3Y OTIEIbHBIX
IOCTABIIMKOB YCIYI WU IO OTAEIbHBIM BUAaM Yycayr. Takke co CTOPOHBI
KOMIIAaHUM MOTYT OBITb YCTAHOBJIEHBI JIOTIOJIHUTENbHBIE TPOBEPKU  IPHU
OCYIIECTBICHUH TUIATEKHBIX OIepanuii (MpoBepKa AaThl POXKACHUSA, JHUYHOTO
HOMEpA MacropTa).

12. Exemecauno no 10 uyumcima mecdna, CIEIyOMIETO 3a OTYETHBIM,
KoMIaHus (QOpMHUpPYeT CYET-aKT, COJCpKallfii BCEe BUABI HAYUCICHUU 3a
MPEIOCTaBIEHHBIE B OTYETHOM MECAIC yCIyrd, B TOM YHCJIE CyMMY CpPEJICTB,
HANPaBICHHYIO KJIMEHTOM JUIS OCYIIECTBICHHMS IUIATESKHBIX OMNEpaluid ¢
ucnojp3oBaHueM Ycuyru. Ilopsaok U cpoku omiaTtbl KIMEHTOM BBICTABICHHOI'O
cueTa-akTa OIpEAeNsAoTcs MoJiokeHusaMu JloroBopa 00 oOKa3aHUM YCIyr
AJIEKTPOCBSI3H.

13. OTtkiroueHue Y ciryru Nporu3BOJUTCS:

— B npujioxkeHun Mo Al;

— mmocpeacTBoM JIngHoro kabuHeTa;

— 110 3BOHKY B KOHTaKT-1IeHTp KOMIIAHUH;

— TI0 3asBJICHUIO KJIMEHTAa B Mara3uHax KOMITaHUU;

— 110 UHUIIMATHBE KOMITAaHUW B COOTBETCTBUH C 11.16 HacTosmero [lopsaxka.

14, B cnyuae pacropxkenus (mepeodopmiieHus) J0oroBopa 00 OKazaHUU
YCIYT 3JEKTPOCBA3H C (U3MUECKUM JTUIIOM, HMCIIONB3YIOMUM YCIyTy, OKa3aHHe
Ycyru npekpaiaercsi aBTOMaTUYECKH.

15. [Topsimok BO3BpaTa KIMEHTY JEHEXKHBIX CpPEACTB 3a TOBap (padorTy,
yCcIyry) T1Ocjie  TpOBEACHUSA  IJIATEKHOM  omepalud  yCTaHABIUBAETCA
COOTBETCTBYIOIIMMHU MOCTABIIMKAMH YCIYI, OIUIaTy TOBapoB (paboT, ycmuyr)
KOTOPBIX COBEpPIIAJ KJIHEHT, C YYETOM CJIEIYIOIINX MOJO0KEHUM:

15.1 Kiuent o00s3aH camMocTosATeNbHO (0€3 NpHUBJCUYCHHS KOMIIAHHH)
oOpamaTbCsi K COOTBETCTBYIOLIEMY TOCTaBUIMKY YCIAYr MJIS PacCMOTPEHUS
CUTYalliH, CBA3aHHBIE C BO3BPATOM JICHEKHBIX CPEJICTB KJIMEHTaM, BO3HUKAIOLIUX B



CBSI3M HWCIOJHEHHEM IIOCTABIIMKOM YCIyr 0053aTelbCTB IO Iepeaade ToBapa
(oKa3zaHus yCIIyT, BBITIOJIHEHUS padoT).

15.2 Tlopsgox BO3BpaTa JIEHEKHBIX CPEJICTB:
[lo mnnaTeXHbIM  oOmepanusM, OTHOCSIIMMCS K  KaJICHIAPHBIM  JHSM,
MPEAIIECTBYIOIMM KaJ€HJAApHOMY JHIO, B KOTOPOM HWHHUIMUPYETCS BO3BpaT
JICHEKHBIX CPEJACTB, MOCTABIIUK YCIYyT CaMOCTOSATEIbHO (0€3 TpHUBJICUYCHUS
KOMITAaHUM) OCYIIECTBJISICT BO3BpaT JICHEKHBIX CPEACTB KIMEHTY. BosBpar
JEHEKHBIX CPEACTB IO OIEpanusM, OTHOCSIIMMCS K KaJeHIApHBIM JTHSM,
IPEIIIECTBYIONUM KaJ€HAApHOMY JHIO, B KOTOPOM HHHIIMUPYETCS BO3BpaT
JICHE)KHBIX CPEJICTB, HAa JUIIEBOM CYET KJIMEHTAa KOMIAHHEW HE MPOU3BOIUTCS.
[Io mnnarexHpIM omepanmusM B paMKax KaJICHJApHOTO JHA, B KOTOPOM
WHUIIUAPYETCS] BO3BpAT JICHEKHBIX CPENICTB, MOXKET MPOU3BOIUTHCSA HA JIUIICBOU
cUeT KJIMEeHTa (B CiIy4ae aHHYJIUPOBAHUS TUIATEKHOM OTIepaIlin).

16 KoMrmanust umeeT npaBo yCTaHaBIUBATh OTPAHUYECHHS TI0 KOJIUYECTBY
Yenayr, MOCTYNHBIX JIsl TOJKIIOYEHHUS KIUMEHTY 3a ONpPENeNIEHHBIN Mepuos
BPEMEHHU, YCTAHOBUTH OTPAHUYCHMS IO MPEJOCTABICHUIO YCIyrd KIUEHTaM,
OOCTY>KUBAIOIIMMCSI Ha OIpPEACIICHHBIX Tapu(PHBIX TJIaHaX, a TAKXKE OTKa3aTh B
MPEIOCTABICHUU Y CIYry KIMEHTaM C HEJOCTAaTOYHOW IUIATEKHOW MUCTOpPUEH WITU
HU3KOW TJIATEKHOU JUCIUIUIMHON, TIPU HAJUYHMH Y KJIMEHTa 3aJ0/HDKEHHOCTH IO
JIOTOBOPaM, 3aKJIOUYEHHBIM C KOMIIaHHWEW, JU00 C JPYTrUMHU IOPUIUYECKUMU
JUIAMH;, B WHBIX CIy4YasX, MPEAyCMOTPEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
benapych n (Wim) BHYTPEHHHMH TPaBWJIAMH KOMITAHWH, HE OOBSICHSS TPUUUH
OTKa3a.

17 Komnanus uMeer mpaBo yCTaHaBIMBAaTh B OJHOCTOPOHHEM TOPSAKE
nepeyeHb MOCTaBIIMKOB YCIYT, B MOJb3y KOTOPHIX KJIMEHTaM JOCTYITHA OIIaTa C
WCIIOJIb30BaHUEM Y CIIYTH.

18 Komrmanust BpaBe B OJIHOCTOPOHHEM TOPSAJIKE U3MEHATh HACTOSIITUI
[Mopsinok, myomuKyst ©3MEHEHUsT Ha O(QUITHAIBHOM caiite kommanuu https://al.by/
He no3aHee Yem 3a 30 (TpuamaTh) KaleHIapHbIX JHEH 10 JaThl BCTYIUICHUS B CHITY
V3MEHEHUN.

19 Bo Bcem nHOM, HE yperyiaupoBaHHOM HacTosuuM [lopsiakom, KIMeHT
U KOMIIaHUS PYKOBOJCTBYIOTCS TMOJOXKEeHUsIMU JloroBopa 00 OKa3aHWH YCIIyT
AJIEKTPOCBSI3U, 3aKIIOUYEHHOTO MEX]y KIMEHTOM W Komranueu, u [IpaBunamu
ITOCTABIIMKA IJIATEXKHBIX YCIYT Y HUTAPHOTO NPEANPUITHS «A 1.
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