Iopsiaok okazaHus yCJyr.
OO0mmue ycJ10BHS MPeAOCTABIEHHUS YCJIYT (PU3HUYECKUM JTUIIAM

ABTOpHU3anMs — MPOBEPKa OMEpPaTOPOM COOTBETCTBUS BBEJIEHHBIX KAaKHUM-JIMOO JIMIIOM
uMeHu nonb3oBatens (login) m maponsa (password) MACHTU(PUKALUMOHHBIM JAHHBIM
KJIIEHTA.

30Ha 0TBEeTCTBEHHOCTH — 30HA PacCIpeesieHNss OTBETCTBEHHOCTH MEX]ly OIIEpaTOpOM U
KJIMEHTOM TpPU COBMECTHOH paboTe oO0OpyAOBaHMsS, 3aJCHCTBOBAHHOIO B TMPOIECCE
OKa3aHUsl yCIYT.

NnenTndukannoHHbie JaHHbIE — COOOIIAEMBIE ONIEPATOPOM KIIMEHTY YHUKAJIbHbBIE UMS
nonb3oBarens (login) u maponb (password), KOTOpbIE HCIOIB3YIOTCS KIHUEHTOM JUIst
noTpebIieHus yCIyT, MOIMUCKA Ha YCIYTH, OTKa3a OT YCIIYT, COBEPIICHUS UHBIX JEHCTBUIN
B JInunom kabunete. MimMs monp3oBatenss U mapojiab MOTYT ObITh U3MEHEHbI KIHEHTOM C
corjlacus oreparopa.

JInuHblii KaOUHET — FJICKTPOHHAS CHCTeMa OOCITY)XHMBaHHUS KIHEHTA, pa3MEIlCHHAs Ha
caiite omeparopa B ceTd HHTepHET. C MOMOIIBIO JIMYHOTO KaOWMHETa KIMEHT MOXKET
MIPOU3BOJUTH MOJINUCKY Ha YCIYTHM, OTKa3 OT YCIYT, IPOU3BOJUTH OIUIATY 32 OKa3aHUeE
YCIIyT, COBEPILIATh UHBIE ACUCTBUS, MPeAyCMOTpeHHbIe JInuHbiM KabuHeToM. CBeIeHUS O
NEUCTBUSAX, KOTOpPbIE MOTYT OBITH COBEpUIEHBbI KIWEHTOM B JInyHOM KaOuHeTe,
OTPEEIISAIOTCS ONEPaTOPOM CAMOCTOSITENILHO U YKa3bIBatoTCs B JIMuHOM KaOuHeTe.
OTyeTHbI NepHOA — TEPUOJ BpPEMEHHU, 3a KOTOpBIN ompeaensercd (QaKTUYECKU
MOJIYUYCHHBIN W OIIaYMBaeMbld KIMEHTOM 00beM yciyr. Ecium MHOe He YCTaHOBJIEHO
ONEepaTOpPOM, OTUETHBIN NIepuol paBeH 30 KajleHAaApHBIM THSM.

Iloanucka Ha yCJIyrM — COBEPIICHHE KIMEHTOM IPEIYCMOTPEHHBIX HACTOSIIUM
MOPSIKOM JICMCTBUH ISl 3aKITFOUEHUS C ONEPATOPOM JIOrOBOPA.

Omnepartop (komMnanus) — YauTapHoe npegnpusitue «Al»

Tapud — ycranoBieHHas: OiepaTOpOM ILIaTa 3a OKa3zaHUe orpeaesieHHbIX yenyr. Tapudsr
omeparopa yCTaHaBIMBAaIOTCS B IIpelcKkypaHTe yCiayr, KOTOPBIM YTBEPXKIACTCA H
U3MEHSETCS OIEpaTOPOM CaMOCTOSTEIBHO.

Tapudublii n1an — naker yciayr, NpeAocTaBisieMblX KomnaHueil. TapudHble IUIaHbI
YTBEPXKAAKOTCA U U3MEHSIOTCS OIIEPATOPOM CAMOCTOSITEIBHO U SBJIAIOTCS HEOTHEMIIEMOM
4aCThIO HACTOALLErO MOpsAIKa U 10r0BOPA.

BoccTraHoBJieHHe €BSI3M — BO300OHOBJIEHHME OKa3aHUs YCIyr B CIy4yae aBapUM WU
MOBPEXKIEHUS 000PYA0BAHUS, YUaCTBYIOLErO B OKa3aHUM YCIIYT Oleparopa.

1. OO011111€ TOI0KEHHUSL.

Oneparop npeacTaBiIeT KIMEHTY YCIYT'M B COOTBETCTBMM ¢ HacTosmuM Ilopsnkom u
3aKJIIOUYEHHBIM C KJIMEHTOM A0roBopoM. [Ipm oka3aHuum yciyr omepaTop AEHCTBYET Ha
OCHOBaHUH JHIeH3UN MuHUCTEpCTBa CBsi3u U nHGopMaTu3anuu Pecyonuku benapycs.
2. [Topsimok M cHocoObl 3aKiIIOYEHHs] JOrOBOpa C KIMEHTOM, H3MEHEHHUS H
pacTOpPKEHMS 1OTOBOPA.

2.1. Tlopsimok 3akiatoyeHHUsl AOTOBOpa MEXIY ONEepaTOpoM M KIMEHTOM Ha OKa3aHHe
ycnyr. JloroBop Mexay oneparopoM M KIHMEHTOM MOXKET OBITh 3aKIIIOUEH CIeAYIOMIMMU
crioco0amu:

2.1.1. Ilyrem cocTaBieHHUS €AUHOIO JOKYMEHTA, MOAMNCHIBAEMOr0 OIEepaTopoM U
KJIMEHTOM, 1100 0OMeHa MUChbMaMHu, MOTUCAaHHBIMU CTOPOHAMMU.



2.1.2. Tlyrem noanucaHusi KIMEHTOM JIOKYMEHTA 10 YCTAaHOBJICHHON PETHUCTPAIIMOHHON
dbopMe, BBIpaKAIOIIETO COrache KIMeHTa ¢ HacTosmuM [lopsiikoM 1 BHECEHUS KIIMEHTOM
MpeIoIUIaThl B COOTBETCTBUH ¢ Tapudamu oneparopa Ha BhIOpaHHBIE KJIMEHTOM YCIYTH.
Hacrosmmii [lopsigok siBisieTCsi HEOTHEMIIEMOM YacThIO JIOTOBOpAa HAa OKa3aHHWE YCIYT,
MIPUMEHSETCS B IOJTHOM 00BEME U SIBJISIETCS] 00A3aTEIbHBIM JIJIs1 UCIIOTHEHUS OTIEPaTOPOM
1 KIIMEHTOM.

2.1.3. Ilyrem OCYILIECTBIICHUS KOHKITIOJEHTHEBIX NeucTBUH (moamucanue
PEruCTpallMOHHONW (QopMbl HUPPOBONM PYKONMHUCHOW MOJMUCHIO C MOMOIIBIO TUIAHIIETA,
JUCILIES. ¥ MHBIX IPOTPaMMHBIX CPEICTB, BHECeHUE muiarexa, USSD-3anpoca u apyrux,
npeiaraeMbix KOMITAaHUEH CIIOCOOO0B).

2.1.4. Tlyrem MOANKMCKYU HA YCIYTH, B TOM YHCIIE TIOCPEICTBOM OCYIIECTBIICHHS IEHCTBUH
yepe3 JInuabIi KaOWHET.

2.1.5. upiMu  crocobamu, HE MPOTHUBOPEYAIMMH 3aKOHOJATENbCTBY PecmyOiuku
benapycs.

2.1.6. OmepaTop BIpaBe 0TKa3aTh B 3aKJIIFOUCHUHU JOTOBOPA C KIMCHTOM:

. €CIM MO0 aJpecy NOAKIIOYEHUS KIMEHTCKOTO YCTPOMCTBAa YK€ CYIIECTBYET
MOAKIIOYEHUE ONIEPaTOpa;

. €ClIi paHee UMENIH MECTO cllydal HEOJAHOKPAaTHOM HeoriaThl (HECBOEBPEMEHHOM
OIUIAaThl) YCIYT, HEUCIOJHEHHUS MHBIX 005S3aTENbCTB WM HAIUYUSA 33JI0JDKCHHOCTH T10
J1000MY U3 CYIIECTBYIOIIUX MPABOOTHOIICHHIA.

2.1.7. B ciydae eciM y KJIMEHTA y)Ke UMeeTCs JCHCTBYIOIIME JOTOBOP Ha OKa3aHUE YCIIYT
C omepaTopoM, TO IpPH HaMepeHUU (UM HEOOXOAUMOCTH) O(OPMUTH HOBBIA JTIOTOBOP
YCJIOBUS PEKJIAMHBIX aKI[MK Ha KIIMEHTA HE PACIPOCTPAHSIOTCS.

2.2. Tlopsok MOANMCKH Ha YCITYTH.

[Toamucka Ha yCiayru MOXKET ObITh MPOU3BEACHA KJIUEHTOM CJIEAYIOIMIMMHU CIIOCOOAMH:
2.2.1. TlyteMm cocCTaBJICHHS EIUHOTO JOKYMEHTa, IOAMKCHIBAEMOTO OIEpaTopoM |
KIUEHTOM, MO0 oOMeHa NUChbMaMH, MOJNUCAHHBIMH CTOpoHamH. [lpu Hamuumm K
MOMEHTY TOJIUCKH Ha YCIYTHM paHee 3aKIIOUCHHOTO0 MEXIY ONepaTopoM M KIHMEHTOM
JIOTOBOpA Ha OKa3aHWE yCIyT, IaHHBIA JOTOBOP CUUTAETCS COOTBETCTBEHHO M3MEHEHHBIM
(IOTIOTHEHHBIM) OKa3aHUEM YCIIYT, COTJIACOBAHHBIX CTOPOHAMH.

2.2.2. Tlyrem aBTropu3anuu kiaveHTa B JInunom kabunere, BbIOOpe KIMEHTOM B JInuHOM
KaOWHETe yCIyr W TOATBEpkKACHHUS uX BbIOOpa B Jlnunom kabunere. C MoMmeHTa
COBEPIICHUS KIIMEHTOM YKa3aHHBIX JICMCTBHH, 3aKIIOUYECHHBIN paHEe MEXIY ONEepaTopoM
U KIMEHTOM JOrOBOP Ha OKa3aHHWE YCIYI CUMTAETCS COOTBETCTBEHHO H3MEHEHHBIM
(IONOJTHEHHBIM) OKa3aHUEM YCIIYT, BBIOpaHHBIM KiueHTOM B Jluunom kaOunere. [lpu
ATOM CTOPOHBI HACTOSIIMM YCTAaHABIMBAIOT, YTO HaduW4yue B 0a3ax JaHHBIX OMeparopa
CBEJICHUI 00 aBTOpU3AIUY MIPU MOAMKICKE HA YCIYTU U CBEJIEHUH O BEIOPAaHHBIX KIIMEHTOM
yciyrax SBJISIETCSl JOCTaTOYHBIM JIOKAa3aTelIbCTBOM HW3MEHEHUs JI0rOBOpa, paHee
3aKJIIOYEHHOT'0 MEXKY OneparopoM M KineHToM. CocTaB ycCiyr, MOJIUCKAa Ha KOTOpPbIE
BO3MOXKHa B JIMuHOM KaOWHETE, W YCJIOBHS TOJAMHUCKKA HAa YCIYyTH OMPEIETSIOTCS
OTIepaTOPOM CaMOCTOSITENIBHO U yKa3biBaeTcs B JInuHOM KaOHWHETE.

2.2.3. upiMu cnocobamu, He MPOTHUBOpEYAIlMMM 3aKOHOJATENbCTBY PecmyOnuku
benapyce.

2.3. OrmepaTop NpeaOCTaBISCT KIWEHTY HISHTU(PUKAIMOHHBIE naHHBIC. Orepatop,
HCXO/I U3 COCTaBa MPEIOCTABISAEMbIX KJIMEHTY YCIYT, MOXKET 10 CBOEMY YCMOTPEHHUIO HE
MPEAOCTABIISITh KIMEHTY UACHTU(UKAIIMOHHBIE TaHHBIC.

2.4. V3meHeHue JOTOBOpA M MOPSAIOK OTKa3a OT YCIYT.



2.4.1. V3meHeHUsT OTOBOpa MOTYT OBITh MPOUW3BEIEHBI KIUEHTOM WJIH OIEPaTOPOM
J00BIM U3 CIETYIONIUX CIIOCOOOB:

. nyTeM oOMeHa MUChbMaMU OTHOCUTENBHO JOMOJHUTENbHBIX YCIYT WA OTKaza OT
JIEUCTBYIOIIMX YCIIYT;

. IIyTEM COCTABJEHHUS €OUHOrO0 JIOKYMEHTA, MOJAMMCHIBAEMOTO OIEpaTopoM U
KIIMEHTOM;

. nyTeM BbIOOpa Tapu(HOro IUIaHAa WM JOMOJHUTEIBHBIX yciayr B JIMduHOM
KaOHWHETE;

. MyTeM COTJIACOBaHUS OMepaTopoM 0(hOPMIIEHHOTO KIUEHTOM 3asiBICHHUS;

. 10 3BOHKY OIlEpaTopa Ha HOMep TeneoHa KIMEHTAa, YKa3aHHBI B JOTOBOpE, C
MPEAJIOKEHUEM O CMEHE Tapu(HOTO IJIaHA U YCTHOTO COTJIacUs KIMEHTA Mo TeleoHny;

. ONepaToOpoOM B OJHOCTOPOHHEM MOPSAKE IMYTEM Pa3MEIICHUS COOTBETCTBYIOIIECH

uH(GOPMAaLIUY ¢ UBMEHEHUSIMU (JIOTIOTHEHUSIMHU) Ha CalfTe orepaTopa.

Ecin cMeHa Tapu(HOro miaHa KIMEHTOM OCYIIECTBIAECTCA 10 MOMEHTAa HCTEUEHHS
NEHCTBUS TPEIBIAYIIEr0 MaKeTa YCIYr, TO YCIYTHM MPEbIIYIIEero MaKeTa CYUTAITCS
oka3zaHHbIMU. OCTAaTOK CPEJCTB MPEIIIECTBYIONIET0 TapU(PHOTO MIaHa Ha JIUIIEBOM CUETE,
HE MCTOJIb30BaHHBIX KIIMEHTOM K MOMEHTY CMEHBI Tapu(HOTO TU1aHa (WM MaKeTa yCIyr),
BO3BpaTy WIH IEPEHOCY Ha CIEAYIOMIMNMI epruo (Ipyroi makeT yciyr) He OJJIEKHT, €CITU
MHOE HE YCTAHOBJIEHO JJOTOBOPOM.

Cornacue KIMEHTa C M3MEHEHUSIMH MOXKET MOJATBEPKIATbCS B TOM 4YHUCJIE, HO HE
UCKJIIOYUTENBHO (M0 YCMOTPEHHUIO OlepaTopa), HAIMYMEeM B 0a3ax JaHHBIX orepaTopa
CBEJCHUN 00 aBTOPH3AIMHU KIIMEHTA IPH OCYIIECTBICHUH AcicTBUI B JImuHOM KabuHeTe,
(dbakTOM MONB30BaHUS yCIyraMy MOCTE U3MEHEHUN B COCTaBe YCIYT WIM OTCYTCTBHUEM
MOTHUBHUPOBAHHBIX BO3PaKEHUU KJIMEHTAa B TEUCHHUE IMSATH JHEH C MOMEHTA aKTHUBAIMU
W3MEHECHUM.

2.4.2. JIoKyMEHTBI, KOTOPBIE OIEpaTop YTBEPKAAeT B OJHOCTOPOHHEM TOPSAKE, MOTYT
U3MEHSATHCSI ONEepaTOPpOM B OJIHOCTOPOHHEM MOpsAKe ¢ WHGOPMHpPOBAHUEM 00 3TOM
KIIMEHTA IIyTEM pa3MENICHUsI HOBOCTH Ha CalTe oleparopa He no3aHee, ueM 3a 10 quen no
MoMeHTa u3MeHeHus. [Ipu Hecornacum KiMeHTa ¢ U3MEHEHHEM Ha3BaHHBIX JOKYMEHTOB,
0 YeM MOKET CBHUJETEIIbCTBOBATh IMUCHMEHHBIM OTKa3 WM (DaKT HEOIUIaThl YCHYT,
orepaTtop MMEET MPaBO OTKa3aTbCs OT MCIOJHEHUs 00s3aTeNbCTB WIM OT J0rOBOpa U
(uK) pacTOPTHYTH €r0 B OJHOCTOPOHHEM TOPSIZIKE.

2.4.3. Hacrosimuit Tlopsimok siBisieTcss myOnuuyHbIM. Bce TpUHSATBIE OMEpatopoM B
OJIHOCTOPOHHEM IMOPSIIKE M3MEHEHUS K ACHCTBYIOIIEMY MHOPSAAKY OTHOCSTCS B pPaBHOM
Mepe KO BCEM KJIMEHTaM M BCTYIAIOT B CHily cnycTs 10 gHEH ¢ MOMEHTa pa3MeIleHUs
COOTBETCTBYIOIIEH HH(POPMAIIMH Ha caliTe omeparopa.

2.4.4. Otka3 OT yCIIyT MOXKET ObITh MPOU3BEICH KIMEHTOM CJIEIYIONIMMHU CIIOCOOaMH:

(1) ITlyrem cocTaBieHuUs €UHOTO TOKYMEHTA, OAMUCHIBAEMOI0 OIIEPATOPOM U KIIMEHTOM,
a100 TMpeCTaBIeHUs] MTUCHbMEHHOTO 3asBJICHUS KIMEHTA, OJMHCAHHOTO UM B oduce 1o
MECTy HaxOXXJEHHUS oIlepaTopa W NEPeJaHHOTO C OJHOBPEMEHHBIM NpPeIbsBICHUEM
JOKYMEHTa, yJOCTOBEPSIONIETO JIMYHOCTh. 3aKIIOYEHHBIH paHee MEXIy ONepaTtopoM U
KJIMEHTOM JIOTOBOP Ha OKa3aHHe yCIyT CUUTAETCS COOTBETCTBEHHO PACTOPTHYTHIM B YaCTH
OKa3aHHUs ONPEJIETIEHHBIX CTOPOHAMHU YCIIYT.

(2) Ilyrem aBTOpM3anuu kiaueHta B JInuHoM kaOuHeTe, BbIOOpE KIMEHTOM B JImuHOM
KaOWHEeTE YCIYT, OT KOTOPbIX KJIMEHT OTKa3bIBA€TCA, M MOATBEPKIAEHUS uX BbiOOpa. C
MOMEHTa COBEpILEHUS KIMEHTOM YKa3aHHBIX JIEWCTBUN, 3aKIIOUEHHBIH paHee MExXIy
OIepaTOpOM M KIHMEHTOM JOrOBOpP Ha OKa3aHUE YCIyl CUYUTAETCS COOTBETCTBEHHO



PACTOPrHYTHIM B OTHOIIEHUU YCIYT, BHIOpAHHBIX KiMeHTOM B Jluunom kabunere. Ilpu
TOM CTOPOHBI HACTOSIIMM YCTaHABIMBAIOT, YTO Hajdu4yue B 0a3ax JaHHBIX Omeparopa
CBEJICHUI 00 aBTOpHU3alMM IMPU OTKAa3€ OT YCIYr M CBEACHHUI 00 yciyrax, oT KOTOPBIX
KJIIMEHT OTKAa3ajics, SBISETCS JIOCTaTOYHBIM JOKa3aTEJIbCTBOM HW3MEHEHUs, paHee
3aKJIIOYEHHOTO MEXK/y OIEpaTOpOM U KIMEHTOM JI0rOBOpPA HAa OKAa3aHUE YCIIYT.

(3) UupiMu ciocobamu, He MPOTHBOPEYAILIMMHU 3aKOHOAAaTeNbCTBY Pecniybnnku benapyce.
2.4.5. Otka3 OT yCIIyT He SIBISIETCS PACTOP>KEHUEM JJOTOBOPA.

2.4.6. Ectn HeoOXOAMMO W3MEHHUTHh TOUYKY MOJAKIIOUYEHMs] KIMEHTa Ha aJpec ¢ HUHOU
TEXHOJIOTHEN MOAKIIOUECHUS, OTIIMYHOM OT IIEPBOHAYAIIBHOM, OKa3aHUE YCIIYTH IO HOBOMY
aZipecy BO3MOKHO TMOCJI€ PACTOPXKEHUS U 3aKIIOUEHUS HOBOT'O JIOrOBOPA.

2.5. HnentuduxanioHHbIE JaHHBIC SBISIOTCS KOH(PUIACHIIMAILHON WH(pOpManuen, He
MOJJIeXKAIEeH  pa3rialieHu0 TpeTbuM JjunaM. Omnepatop HE HeCceT HHUKAKOM
OTBETCTBEHHOCTH 3a OOCTOATENbCTBA, MPU KOTOPBHIX TPETHUM JHUIAM CTald W3BECTHBI
UACHTU(PUKAIMOHHBIE JaaHHble. KIMEHT OcCBEeIOMIIEH M COTJaceH, 4YTO OKa3aHue
ONEPATOPOM YCIIYT JIUIAM, IPOLIEAIINM aBTOPU3ALNIO, PACCMATPUBAETCS KaK OKa3aHUE
JIAHHBIX YCIyT KIWeHTY. PaBHbIM 00pa3oMm, cOBepIEHUE MPOMICANINM aBTOPHU3AIIMIO
JTUIOM JieicTBUM B JIMUHOM KaOMHETE pacCMaTPUBAETCS KaK COBEPIICHHUE IOPUTAUYECKUX
NEUCTBUU KIIUEHTOM.

2.6. OrmepaTop BIpaBe B OJHOCTOPOHHEM BHECYACOHOM TIOPSIKE OTKA3aThCs OT
UCIIOJTHEHUSI JOTOBOpa WM OT OKa3aHUA OTACIBHBIX YCIYT, MPEayCMOTPEHHBIX
3aKJIIOYEHHBIM C KIHMEHTOM JIOTOBOPOM B ClIy4asiX, IPEAYCMOTPEHHBIX HACTOSIIUM
[TopsiakoM, a Takke B clydae NPUHATHS ONEPaTOPOM PEILICHHS HE MPEAOCTABISTH B
JaTbHEHIIIEM OTpeIeNIEHHbIC YCIYTH WK UX 9acTh. OmnepaTop He HECET OTBETCTBEHHOCTH
3a YOBITKH, TOHECEHHBIE KIIMEHTOM IMPU PACTOP>KEHUM JIOTOBOPA MOJHOCTHIO MJIM B YaCTH
[0 OCHOBAaHUSIM, IMPEAYCMOTPEHHBIM HACTOAIIMM MyHKTOM. (OTKa3zom omeparopa
npu3HaeTcs: Jub0 yBEIOMJICHHE, HAIpaBJIEHHOE OMEepaTopoM  KIUEHTY, JHOOo
COOTBETCTBYIOIIME ACHUCTBUS ONEpaTopa, OYEBUIHO CBUIACTEIHCTBYIONIUE 00 OTKa3e OT
JIOTOBOpA.

2.7. B cmydae pacTOp:KEeHHsI HACTOSIIETO JIOTOBOpPA MO JIIOOOMY OCHOBAaHHUIO KIIMEHT
00s13aH OTUIATUTH OTNEPATOPY CTOMMOCTh OKAa3aHHBIX, HO HE OIJIa4eHHBIX yciuyr. KnueHt
HE BIIpaBe TPeOOBATh PACTOPKEHHS JIOTOBOpPA, a PaBHO M TpeOOBaTh BCTPEUYHOTO
HCIIOJIHEHUSI CO CTOPOHBI OIEpaTropa, MPU HAJIMYUM HENOTallleHHOW 3aJ0KEHHOCTH
KJIMEHTA Mepe]] OTIepaTopoM.

3. [IpaBa 1 00513aHHOCTH ollepaTopa U KJIMEHTa

3.1. TIlpaBa u 00s13aHHOCTH omepaTopa:

3.1.1. TlpenocTaBnsiTh KIMEHTY yCIyrd B OOBEME, MPEIyCMOTPEHHOM 3aKIIFOUEHHBIM
JIOTOBOPOM, TMpWiaraTh BCE pa3yMHble ycunusi Ajs oOecriedyeHus OecriepeOOHHOTO
oKkazaHusi ycnyr. Ilpuw 3TOM KJIMEHT OCBEIOMJIEH, YTO B CHJIY OOCTOSTENhCTB, HE
3aBUCAIIUX OT onepaTopa (MpeKpalieHue Uin OrpaHuYeHUe Nepeayu TaHHbIX [0 CETSIM
ANIEKTPOCBSI3M, KOTOpPhIE HE TMpHUHAJJIeKAT OMeparopy, B TOM UHCIE, HO HE
uckmountenbHo, -- PYIL «bentenekom», PYII «HIIOT», BbIKIIOYEHHE WM aBapuu
000pyZ0BaHMs OTEepaTopa, OOYCIOBICHHBIX OOCTOSITEIbCTBAMH HEMPEOIOTUMON CHITBI
Wi  AedcTBusiMu  (Oe3NeiCTBUEM) TPEThbHX JIMI, HApylmIeHUsMH B  padore
KOMMYHUKAITMOHHOTO COCTMHEHUS MEXIy  000pymoBaHHEM KIMeHTa U
000pyIOBaHHEM OTEpaTopa, B TOM YHCJIE IPEAOCTABICHHOTO KIIMEHTY TPETHbUMHU JIUIAMU,
U T.I.), KAY€CTBO MPEIOCTABIIEMBIX YCIYT MOXKET YXYIIIAThCS WU YCIYTH HE OymyT
MPEAOCTABIIATECSA JO MOMEHTA YCTpaHEHHUs JaHHBIX 00CTOATENbCTB. KiMEHT corjacew,



YTO B O3TOM CJIy4yae oOIEepaTop HE HECET OTBETCTBEHHOCTH 3a HEOKAa3aHUE WU
HEHaJJIexallee OKa3aHue YCIIyT.

3.1.2. OcymecTBisTh HHPOPMAIMOHHYIO M TEXHUYECKYIO MOAJIEPKKY KIMEHTa 10
BOIIPOCAM MCIOJIb30BaHUS IPEAOCTABISEMBIX YCIYT B CAEAYIOMUX (opMax:

. JUCTAHIIMOHHO - TI0 TeJIe(OHY WIIU 1O SJIEKTPOHHOM moute, 0e3 Bble3/1a K KIIUEHTY
u 6e3 B3UMaHUs JOTIOJTHUTENbHOM IIIaTHI;
. C BBIE3/IOM K KJIIMEHTY Ha OCHOBAHUU €TI0 OTACIBHOM 3asBKU, Pa3MEILIEHHON yepes

Jlnynblil KabuHeT, callT omeparopa Wik mo TenepoHy. Omneparop OKa3bIBaET KIHUECHTY
YCIIYTU COOCTBEHHBIMU CHJIAMU, JTUO0 C IPUBJICYCHUEM TPETHUX JUIL (CYONOIPSTIMKOB).
Omutara 3a TaHHYIO yCITyTy MPOU3BOIUTCS B COOTBETCTBUU ¢ IIpeiickypanTom.

3.1.3. TIpou3BOAUTH YYET Ha JIMIIEBOM CYETE MOTPEOIIEMbIX KIMEHTOM YCIYT U HHBIX
HEO0OXOAUMBIX (10 MHEHUIO orepaTropa) cBeaeHud. KiueHT moaTBepKaaeT, uTo B Ciiydae
BO3HUKHOBEHHS CIIOpa OTHOCUTENIHHO (akTa W TMOpsSAKa OKa3aHUs YCIyr HaJudue
COOTBETCTBYIOLIMX CBeIEHUNH B 0a3ax JaHHBIX OIepaTopa SBISETCA JOCTaTOYHBIM
JTIOKa3aTeIHLCTBOM JJISI OATBEPKACHUS (DaKTa U mopsiKa okazaHus yciuyr. KinueHT moxer
B JII000€ BpeMsI 03HAKOMHUTBHCS ¢ TEKYIITUM COCTOSTHUEM JIUIIEBOTO CUeTa KJIIMEHTA Ha calTe
orepatopa Wid B pabodee BpeMsi B orice omeparopa U Mpu HEOOXOTUMOCTH 3asiBUTh
000CHOBaHHBIE BO3PAXKEHUsS, KOTOpPHIE MOMAJIEKAT PACCMOTpEeHHIO omepartopoM. [lpu
OTCYTCTBUHU 0OOCHOBAHHBIX BO3PAXKECHHI B TeUeHHE 3 (TpEX) MECALIEB C MOMEHTA OKa3aHUS
YCIIYTH DJEKTPOCBSI3M, CBEACHHS JIMIIEBOIO CYETa HA MPEAUISCTBYIOIIUNA TEePUOT
CUHMTAIOTCS MPUHSATHIMH U JTIFOObIE 3aMEUYaHMsI OTHOCUTEILHO COCTOSIHHS JTUIIEBOTO cueTa
KJIIMEHTAa TMPU3HAIOTCS CTOPOHAMHU HEJACHCTBUTENIBHBIMH M HE MPUHUMAIOTCS K
PacCMOTPEHHUIO.

3.1.4. B cinyyae BbIOOpa KIMEHTOM YCIYTH, IpeAyCMaTpHUBAIONMIel TMOIKIIOUCHUE
orepaTopoM O00OpYyIOBaHUS KIMEHTa K CETH HMHTEPHET, MPOU3BOJUTH TMOJKIIOYCHUE
000pyI0BaHMS KJIMECHTA K CETH HHTEpHET B TeueHne 10 paboumx JHEH ¢ TaThl 3aKITIOYCHUS
COOTBETCTBYIOLIEr0 Joroopa. Ilpum »TOM omepaTop NPOU3BOIUT HEOOXOAUMBIE
MOJIFOTOBUTEBHBIC pa0OThI, BKIIIOYAst TECTUPOBAHNE KOMMYHUKAIIMOHHOTO COSAMHEHHUSI C
obopynoBaHHeM KJIMEHTAa. B ciiydae BBISBICHUS OMNEPAaTOPOM HECOOTBETCTBHUI
KOMMYHUKAIIMOHHOTO  COCAMHEHUs WiIu o0opynoBanus KiueHTa TEeXHUYECKUM
TpeOOBaHUSAM, OINEpaTop yBeaoMyseT o0 3ToM KiueHTa. KilMeHT 0053aH yCTpaHHUTh
YKa3aHHbIE HECOOTBETCTBHUSI 332 CBOM CYET.

3.1.5. OmnepaTop UMEET MPaBo:

o M0 3ampocy KIHEHTa OCYIIECTBJISATH OTPAaHUUYEHHUE JOCTyma K HHGOpMaIuH,
OKa3bIBATh YCIIYTH MEXCETEBOT0 SKPAHUPOBAHUS, GUIbTpauu Tpaduka OT BpeJOHOCHOTO
oOecriedyeHns] B Ka4yeCTBE JOMOJHHUTEIHLHON YCIYTH B COOTBETCTBHHM CO CITHCKaMH,
CaMOCTOSITEIFHO (POPMHUPYEMBIMU OMEpaTopoM. TeXHUUYECKHe OCOOCHHOCTH OKa3aHMs
JTAHHBIX YCJIYT yKa3aHbl Ha caiiTe oneparopa;

. OCYLIECTBIIATh ayAN03alUCh 3BOHKOB, TPOBOJIUMBIX C MTPEACTABUTENIEM ONEPaATOpa,
a TaKkKe OTrPaHUYUTh B OJHOCTOPOHHEM TIOPSAKE JOCTYN KIHWEHTa K CIPaBOYHO-
nH(]pOpMaAIIMOHHOHN CITyX0€ B ClydasXx HEOJHOKPATHOTO OOpalleHus C ero KIMEHTCKOTO
HOMEpa K CHEIUAINCTaM CIYKObl 1O BOMpOcaM, HE OTHOCSAIIUMCS K JCSTEIIbHOCTH
oriepaTopa W/WiIH MPU HAPYIICHHH KIMEHTOM dTHUYECKUX HOPM U TIPABWII OOIIEHUS;

. OTKJIIOYATh KIMEHTA OT CETU CBSI3U ONepaTopa MOMUMO IMPOYEro B CIEAYIOIIUX
ciyJasix:

- MPU TEXHUYECKUX MMOBPEXKICHUIX 000PYAOBAHHUSI ONIEPaTOpa;

- MIPU TIPOBOJIMMBIX OTIEPATOPOM MPOPUIAKTHICCKUX paboTax;



- B CJIyyae BO3ZHMKHOBEHUS Yy OlepaTopa OCHOBAHUH MojaraTh, YTO KIUEHTOM (WU
UHBIMH JIUIIAMU C €r0 O0OpYJOBaHHWs) COBEPILIAETCS MPAaBOHAPYIIEHUE, MPUUYUHSIONIEEe
yiiepO KOMIIaHUH, TPETHUM JIMIIaM UK TOCYJApPCTBY C UCTIOIb30BaHUEM KAaHAJIOB CBSI3H U
000py10BaHMS KOMITAHUH WM OCYIIECTBISIETCS MHOE HAPYIIEHUE MPaB TPEThUX JIUI] WU
orneparopa IpHu UCIOJIb30BAHUU CETH AJIEKTPOCBS3U.

3.2. IlpaBa 1 0053aHHOCTH KJIMEHTA!

3.2.1. llpu moNB30BaHUM YCIyraMH KIUEHT O0O0s3aH HCIIONB30BaTh 000pYIOBaHMUE,
NPUTOJHOE JUIsl OKa3aHHUS OINEepaTOpoOM YCIYT MU COOTBETCTBYIOIIEe TpeOOBaHUSM,
YCTaHOBJIEHHBIM 3aKoHOAaTenbcTBOM PecnyOmuku bemapycs. Omneparop Bpase
YCTaHABIIMBATh JIOMOJHUTENbHBIE TPEOOBaHUS, KOTOPHIM JOJDKHO COOTBETCTBOBATH
UCIIOJIb3YyeMOE KIHUEHTOM OO0OpYyJOBaHWE M TIOMEIICHHE, B KOTOPOM OHO JOJKHO
pacnionararbesi. OnepaTop HE HECET OTBETCTBEHHOCTH 32 HETOJIYUYEHHUE KIIMEHTOM YCIyT
WM 32 Ka4eCTBO JAHHBIX YCIYT BCIEACTBUE HECOOTBETCTBUS (HE MOTHOTO COOTBETCTBUSA)
000py/IOBaHMS KJIMEHTAa W TOMEIIEHUS, B KOTOPOM OHO pPa3MEIIeHO, TpeOOBaHUSM,
U3JI0’KEeHHBIM B [lepeune TexHuuecknx TpedoBaHmil K 000pyaoBaHuI0 aboHeHTa. B cinyyae
UCIIOJIb30BaHUS KJIMEHTOM OOOpYyIOBaHUS, HE COOTBETCTBYIOIIETO TPEOOBAHUSIM
oreparopa, onepaTop BIpaBe O0TKAa3aThCsl OT UCIIOTHEHUS I0rOBOpa U PACTOPTHYTH €ro B
OJTHOCTOPOHHEM TIOPSJIKE.

3.2.2. B cinydae 3aka3a KJIMEHTOM YCIYTH MO TMOJKIIOUYEHUIO Oe3 BbI€3/a CIIeNHUATUCTA,
KITMEHT 00513aH CaMOCTOSTEIHHO MPOU3BECTH aBTOPHU3AIUIO HE TT03/1Hee ueM yepe3 30 qHei
C MOMEHTA 3aKJIF0YEHUS IOTOBOPA HAa OKa3aHHUe yCIyr. B ciiyyae HEBBIMOTHEHUS KITMEHTOM
JTAHHOTO YCIJIOBHSI, ONIEpaTOp BIPABE OTKA3ATHCS OT UCIIOIHEHUS JOTOBOPA U paCTOPTHYTh
€ro B OJIHOCTOPOHHEM TMOpsAKE. Yciayra Mo MOJKIIOUYEHHI0 TEXHUYECKOro KOMILIEKca
KJIMEHTa B 3TOM ClIy4ae CUMTACTCSl OKa3aHHOW M €€ CTOMMOCTh BO3BpATy HE MOJJICIKUT.
Heucnons3oBanHass cymma, MpefolUIau€HHAasl 3a OKa3aHWE YCIYT CBSI3U, MOJJICKHUT
BO3BpATy.

Bozo6HoBIeHNEe OKa3aHUs YCIYT B YKA3aHHOM CiIy4ae MPOU3BOAUTCS MyTEM IMOBTOPHOMN
OIUIATHI YCIYTH O MOJKIIOUYEHHUIO.

3.2.3. Tlpu 3akiouyeHHH JOTOBOpa KIMEHT 0053aH YBEJAOMHTH oOmepaTopa o000 Bcex
UMEIOIIUXCSI Y HET0 MHTEPHET-pecypcax B MHUCbMEHHOW (opme aJisi BO3MOXKHOCTH HMX
rOCyJapCTBEHHOM PETUCTPAllM B COOTBETCTBUHU C JEUCTBYIOIIAM 3aKOHOAATEIbCTBOM. B
MOCJICTYIONIEM, B TEYEHHWE BCEro CpOKa JCHCTBUS JTOTOBOPHBIX OTHOIIECHUW, KIHUEHT
00s13aH HE3aMeJIMTEIbHO YBEJAOMIISITH oOrnepaTropa 00 W3MEHEHHHM PETUCTPAIlMOHHOMN
uH(pOpMAIIUU YK€ CYIIECTBYIOIIUX HMHTEPHET-PECYPCOB, a TaKXKEe CBOEBPEMEHHO
coOo0IIaTh O KaXJIOM CiIy4yae BO3HHUKHOBEHHS y KJIMEHTAa HOBBIX TpaB HAa WHTEPHET-
pecypchl, KOTOpbIe TPUOOPETEHBI UM CAMOCTOSITEILHO WIIM MPEOCTABICHBI €My UHBIMU
MOCTaBUIMKAMU UHTEPHET-YCIIYT, UX U3MEHEHUHU U MPEKPALEHNUN UCTIOIb30BaHUSI.
Knuent mnpenocraBisier omepaTopy YKa3aHHYI PErHCTPAlMOHHYIO HH(OpMAIio B
nopsiike, npeaycMorpeHHoM [lonoxkeHnem o mopske rocyJapCTBEHHOW pEerucTpaiuu
WH(POPMAIIMOHHBIX CETEH, CUCTeM W PECYpCOB HAIMOHAIBHOTO CETMEHTa T100albHOMN
KOMITHIOTEPHOM CETH WHTEPHET, pa3MElIeHHBIX Ha TeppuTopuu Pecnyonuku benapych
(ITocranosnenune Coeta MunnctpoB Pb ot 29.04.2010r. Ne 644), myrem 00s13aTeIbHOTO
3anonHeHust popmbl B JInuHOM KabuHETe Ha caiiTe omeparopa. KimeHT moarBepkaaer,
4TO B CJydae BOZHUKHOBEHHUS CIIOPa OTHOCUTENBHO (haKTa 3allOJIHCHUS PETUCTPAIIHOHHOMN
uHpopmanuu B JImuHOM kaOWHETE Ha calTe omepaTropa, HAJIUYHWE COOTBETCTBYIOIIUX
CBelIeHMM B 0aszax JaHHBIX Omeparopa SIBIASETCS JOCTAaTOYHBIM J10Ka3aTelbCTBOM ISt
MOJITBEPKACHUS (PaKTa U MOpsiiKa COOOIIEHUsT KITMEHTOM UH(pOpMaInu.



3.2.4. llpu m1ONB30BAaHUU YCIyraMH KIUEHT O00si3aH HE NPEINPUHUMATh HUKAKUX
NEHCTBUM, CIOCOOHBIX MPSMO WJIM KOCBEHHO HAHECTH YOBITKM OMEpaTopy WU HHBIM
JUIaM, TMOAKIIOYEHHBIM K CETH HHTEpHET, coOMogaTh TpeOOoBaHUS, YKa3aHHBIE B
[TpaBmiax WCMOIB30BAaHUS PECYPCOB ceTH HWHTEpHET. [Ipum oOHapyXkeHWM HapylIieHUH
oriepaTop BIIpaBe MPUOCTAHOBUTH OKa3aHUE YCIYT JI0 MOMEHTA MPEKPAIICHHS YKa3aHHBIX
NeicTBUM KiueHTOM (00OpydOBaHUMEM KIWMEHTa) W (WJIM) YCTAaHOBUTH CPOK ISt
yCTpaHEHUsI yKa3aHHBIX OOCTOSTENLCTB. B ciiydae He ycTpaHeHUs KIMEHTOM YKa3aHHBIX
00CTOSITENIBCTB B YCTAHOBJICHHBI ONEPATOPOM CPOK, ONEpaTop BIIpaBE OTKA3aThCS OT
MCIIOJIHEHUS IOTOBOPA Ha OKa3aHUe YCIYT U PACTOPTHYTH €0 B OTHOCTOPOHHEM TOPSIKE,
YBEJOMHUB 00 ATOM KIIMEHTA. 3a BpeMsl IPUOCTAHOBJICHHS ONIEPATOPOM OKa3aHUs yCIyT MO
YKa3aHHBIM B HACTOSIIEM ITYHKTE€ OCHOBAHUSM, KIIMEHT YIUIAYUBAET ONEPATOPY IUIATy 3a
OKa3aHWE YCIIYT, KaK €CJId OBbI TAKOTO MIPHOCTAHOBJICHHSI HE OBLITO.

B mensix 3amuThl 000pyAOBaHMS KIMEHTA W TOIKIIOYEHHBIX K CETH WHTEPHET JIHI[ OT
HECAaHKIMOHUPOBAHHBIX JCUCTBUI TPEeThbUX JIMI[ OINEpaToOp HMMEET MPaBO BBOIUTH
buIbTpaMio BXOAAIIETO M HUCXOJAMIETO Tpaduka Mo Ompe/eleHHbIM MOPTaM CETEBBIX
poToK0JIOB. CBeicHHsI 00 YCTAaHOBJICHHBIX OITEPaTOPOM OIPAHHUYEHUSAX YKa3aHbI HA CalTe
oreparopa.

3.2.5. CBOEBPEMEHHO U B MIOJHOM 00bEeMe NMPOU3BOJAUTH OIUIATY 32 YCIYTH.

3.2.6. KilmeHT OCBEOMIIGH H COTJIACeH, YTO OINEpaTop MPEAOCTaBIsICT KIUCHTY
UCKITIOYUTEIIPHO TEXHUYECKYI0 BO3MOXKHOCTh JOCTyIa B CETh MHTEPHET M HE HECET
OTBETCTBEHHOCTH 32 yIIepO WK YOBITKH JTIOO0TO poja, TOHECEHHBIE KIIMEHTOM B CBS3HU C
MOJIKJIFOUEHHEM eT0 000pYyI0BaHUS K CETH UHTEPHET U UCIIOJIb30BAaHUEM JaHHOU CETH, B
TOM YHCJIC 32 HCHCIIOJTHCHUE WIM HEHAJIekKAIee UCIIOJTHEHNE TPEThUMU JIUIIAMUA CBOHMX
o0s3aTenbcTB  mepen  kiueHToMm. OmepaTop HE  HECeT OTBETCTBEHHOCTh  3a
(GYHKIIMOHMPOBAHUE W JOCTYIMHOCTh OTJEIbHBIX CETMEHTOB CETH HMHTEPHET U HE
rapaHTUpyeT BO3MOXHOCTh MH(POPMAIIMOHHOTO OOMEHA ¢ TEMH Y3JIaMU WJIH CEPBEPAMH,
KOTOPBIC BPEMEHHO HJIHA MTOCTOSIHHO HEJIOCTYITHBI Yepe3 CETh HHTCPHET.

3.2.7. KiineHT 00s13aH TMONB30BAThCS yCIyramMu Ju4HO. KIMEHT HE uMeeT MpaBo
OKa3bIBATh YCIYT'H TPETHHUM JIMIIAaM 0€3 MHUCbMEHHOT'O COTJIACHS OTlepaTopa MPeI0CTaBISATh
KaKHM-JTN00 00pa3oM IpaBa MMOJIb30BaHUS YCIIyTraMHu TPETHHM JIMIAM, a TAK)Ke IepeaBaTh
CBOM IIpaBa IO JIOTOBOPY HAa OKa3aHWE YyCIyr TpeTbuM ImnaM. llpu oOHapyxeHUU
YKa3aHHBIX 00CTOSITENILCTB ONEPaTOpP BIIPaBE MPUOCTAHOBUTH OKA3aHUE YCIYT 0 MOMEHTA
MIPEKPAIICHUS YKA3aHHBIX JICHCTBUN KIIMEHTOM MJIU OTKA3aThCsl OT UCIIOJIHEHUS JJOTOBOPa
Ha OKa3aHWE YCIYT U PACTOPTHYTHh €r0 B OJHOCTOPOHHEM IOPSJIKE, YBEIOMHB 00 3TOM
knueHTa. Oneparop B 1EsIX 00ecTieueHrs UCTIOTHEHHS YKa3aHHOW B HACTOSIIEM MTYHKTE
00s3aHHOCTH KJIMEHTAa BIIpaBE€ BBOJUTH OTPAHWYEHHUS, B YACTHOCTH OTPAHUYCHUE
KOJIMYECTBA OJHOBPEMEHHBIX CECCHUU CBSI3W O0OPYJIOBAHMS KIUCHTA C JAPYTUMHU y3JIaMU
WJIH cepBepaMu ceTu nHTepHeT. CBe/ieHus: 00 YCTaHOBJICHHBIX ONIEPATOPOM OTPAHHYCHUSX
yKa3zaHbl Ha CalTe oneparopa.

3.2.8. ComepxaTh B HCHPAaBHOM COCTOSIHMHM KJIMCHTCKYIO JIMHHIO W 0OOpYJOBaHUE,
HAXOJAIICeCs B TOMEIICHUH KIIMCHTA.

3.2.9. KimeHt 00s13aH 10OpPOCOBECTHO BBHITIONHATH CBOM 00s3aTENbCTBA, HE HAPYIIATh
CBOUMU nefcTBUAMN/OE3 e ICTBHEM MOJIOKCHUS HacCTOSILETO [Topsinka u
3aKoHO/AaTeNbcTBAa  Pecmybnmuku  bemapych, a  Takke, JeHCTBYS B paMKax
3aKOHOJATENIbCTBA, HE OCYIIECTBIATh JIEHCTBUI/0e31eCTBUS C HAMEPEHUEM MPUYUHUTH
BpEJ IPYroMY JIMITY, HE IOMYCKATh 3JI0YMOTPeOICHUSI TPAaBOM B UHBIX (popmax.



KnueHT ocBe1oMiIeH M COTaceH, YTo MpU OKa3aHUH ONEepaTOpOM YCIyT HECTaOMIbHOCTh
B pabote 060pyaoBaHus, HE MPUHAISKAIIETO ONEPATOPY, a PABHO U HE HAXOASIIEMCS B
30HE OTBETCTBEHHOCTH OIIEPaTOPa, HE SBISAECTCS OCHOBAHHWEM IS NIPEABIBICHUS KAKUX-
anbo mpeTeH3ui U TpebOBaHMI K omepaTopy. B 3ToMm ciywyae ydactue omepatopa B
pa3pelIeHnH BOIIPOCOB, CBSI3aHHBIX C KAUECTBOM CBSI3H, BOSHUKIIMMH 3a MPEAEIaMHU 30HbI
OTBETCTBEHHOCTH oreparopa, OTPaHUYUBAETCS OKa3aHueM OIepaTopom
KOHCYJIbTAallMOHHOM NOAJIEPKKH KIMEeHTy. [Ipu 3TOM KIHMEHT cornamaercs, 4ro II0
NpUYMHE TEXHUYECKUX OCOOCHHOCTEH 00OpYAOBaHUS CBA3b MOXKET OTCYTCTBOBATh WUIIU
KAaueCTBO YCIIYI MOKET CYIIECTBEHHO YXYIIIUTHCA BIUIOTh J0 UX OTCYTCTBUSA. B sTOM
Cly4yae OmIepaTop HE HeCeT OTBETCTBEHHOCTHM 3a BO3HHUKAIOLIME B CBSI3M C 3THUM
MOCJIEZICTBUS, @ KJIMEHT HE BIPABE NPEIbSABIATH TPEOOBAHUS K ONEPATOPY OTHOCUTEIBHO
KadecTBa OKasaHus yciyr. KIMeHT cornaceH NnpenocTaBisATh MOJHBIE U JOCTOBEPHBIE
CBEJICHUS U MPEAYIPEKACH O HACTYIUICHUH OTBETCTBEHHOCTH 3a JIOXKHBIC, OIMIMOOYHbIE
WJIM UCKa)KEHHbIE JJAHHBIE TIPU UCTIOJIb30BaHUU YCIIYT, PEIOCTABIISIEMbIX OIIEPATOPOM.
[Ipu oOHapyXeHHUH HEIOCTOBEPHOCTH/COMHEHHUH B JOCTOBEPHOCTH HWH(POPMALINH,
NPEIOCTABICHHON KIMEHTOM, OIEepaTop BIIpaBe Oe€3 JONOJHUTEIBHOM MOTHUBUPOBKHU
OTKa3aThCs OT UCIOJIHEHUS JOTOBOPA B OJHOCTOPOHHEM IOPSIKE.

4. Tapuds!l Ha ycayru, TOPSAOK OTIATHI YCIIVT.

4.1, 3a oxa3zaHuEe ONEPATOPOM YCIYT KIMEHT OIUIAYMBAET ONEpaTopy IUIaTy, pa3Mep
KOTOpOM ompesienseTcss B 3aBUCUMOCTH OT BBIOPAHHOTO KIMEHTOM Tapu(HOTO IJIaHa U
TapudoB orepaTopa, ACHCTBYIOIIUX HA MOMEHT OKa3aHUs YCIYT. YTBEp)KICHHbBIC
orepaTopoM Tapu(dHbIE TUIaHbI SBJISIOTCA HEOThEMIIEMO yacThio HacTosero [lopsaka.
CBeneHus 0 IEUCTBYIOUX TapU(PHBIX MJIaHAX ONepaTopa yKa3blBatOTCS Ha OPUIIMATIEHOM
caiTe oneparopa, a Takxke B [IpelickypaHTe yciyr, yTBEpKIae€MOM OIIEPAaTOPOM.

4.2. Omnata yciyr, TpeIoCTaBISEMbBIX OMNEPaTOpPOM, MPOU3BOAUTCA KIMEHTOM B
COOTBETCTBUHU C YCIOBHMSIMH BBIOPAHHOTO KJIMEHTOM COCTaBa yCIYI U Tapu(HOTO IUIaHa.
VYenyru npeocTaBisIlOTCS Ha OCHOBE MPEAOIUIaThl WM € OIUIaTOM MO (DaKTy OKa3aHUs
yeayr. [lopsimok pacueToB 3a OKa3aHHbIE YCIYTH YKa3bIBAa€TCS B PErUCTPALIMOHHOM (popme
IpY 3aKJII0YeHUH JoroBopa win [lopsakax okazaHus yCciayr U MOKET ObITh U3MEHEH IO
MHUALMATHBE KoMIaHWM. OIulata 3a OKa3aHHWE YCIYr NPOU3BOAUTCS KIMEHTOM IyTEM
BHECCHMSI HATMYHBIX JEHEKHBIX CPEJICTB B OEIOPYCCKUX PYOJIsiX B Kaccy omnepaTopa Win
O€3HAIMYHOTO TEPEUYHCIICHUs HA PACYETHBIA CUYET OmNeparopa, MO0 MHBIMU CIIOCOOaMH,
KOTOpBIE YKa3bIBAIOTCS HA CAalTE omeparopa.

Ha cymMy npou3BeIeHHON KIMEHTOM NPEAO0ILIaThl IPOLIEHTHI 38 KOMMEPUYECKUH 3a€M He
HAYUCIISIIOTCS U HE YIIJIAYMBAIOTCS.

Knuent c¢ cormacust omeparopa MOKET BbIOpaTh ApPYyroil TapudHbId IJIaH W3 4YHCTA
YCTAaHOBJIEHHBIX ONEPATOPOM JUIsI COOTBETCTBYIOIIMX KATETOpUM KIMEHTOB U pPErvMoHa
OKa3zaHus yclyr. BeIOOp KIMEHTOM Jpyroro Tapu(pHOro IjaHa MPOU3BOAUTCS IMyTeM
HANpaBJICHUS KJIMEHTOM COOTBETCTBYIOIIEIO 3asBJICHHUS OIlepaTopy, JnOo BEIOOpOM
npyroro tapu¢Horo miaaHa B JInyHoOM kaOuWHeTe, €ciu OMepaTopoM IMpeaycMOTpeHa
BO3MOKHOCTh U3MEHEHUsI Tapu(PHOTro 1iaHa B JIuunom kabunere.

W3menenne tapu@HOro 1iaHa ajias KJIHMEHTOB, OIUIAYMBAIOIIMX YCIYTH CBSI3U KOMITAHUU
1o (aKkTy UX OKa3aHHUs, BO3MOXHO, €CJId HHOE HE MPEeTyCMOTPEHO COTJIallleHUEeM MEXY
KJIMEHTOM U OTepaToOpoM, B JIt0OOH MOMEHT.

N3menenne tapu@HOro 1uiaHa ajas KJIHMEHTOB, OIUIAYMBAIOMIMX YCIYTH CBSI3M KOMITAHUU
II0 TpenoIUiaTe, BO3MOXKHO, €CIIM HMHOE HE IPEAyCMOTPEHO COIVIAIIEHUEM MEXIY



KJIMEHTOM U OIEepaTopoM, B JHOO0OW MOMEHT MpH YCIOBUHM, YTO O MOMEHTA CMEHBI
Tapu(HOTO TUIaHA KIMEHT 00ecleYrBaeT HATW4He HAa CBOEM JIMIIEBOM CUETE CYMMBEI,
JOCTaTOYHOM JJIsl OIUIaThl YCAYr 3a OTYETHBIM NEPHUOJ B COOTBETCTBHMM C BHOBB
BBIOpAHHBIM TapU(HBIM IJIAHOM M YCIYTH 110 CMeHe Tapu(dHOro riaHa.

4.3. Caenenusi 00 OIUIAYCHHBIX KIMEHTOM CYMMax, CTOMMOCTH IPEJIOCTaBICHHBIX
KJIMEHTY YCIIYT U CAJIbJI0 3TUX CyMM (OanaHC JUIEBOr0 CYETa) YUUTHIBAIOTCS ONIEPATOPOM
Ha JIUIEBOM cyeTe KiueHTa. KiueHT 00s13aH caMOCTOSITEIbHO KOHTPOJIUPOBATH OaslaHC
JUILEBOr0 CYETa U MO0 MEpe HEOOXOAUMOCTH MPOU3BOJIUTH JOMOJHUTEIBHYIO OIUIATY,
UCXOJS M3 MPEANoIaraéMoro KIMEHTOM O0beMa yCIyr W JIEHCTBYIOLIUX Tapu(oB Ha
yciiyru, obecreunBas Mmo/Iep>KaHue MoJIOKUTENIbHOTO OallaHca JIMIIEBOTO CYETa.

4.4. KnueHT wuMeeT MpaBO B TEUEHUE KaJCHAAPHOTO TroJla MPHUOCTAaHABIMBAThH
noTpeOJIeHNE YCIIYT Ha CPOK, YKA3aHHBIN B YCIOBUAX BBIOPAHHOTO UM TapU(HOIO IJIaHa.
Omunara 3a BpeMs NPUOCTAHOBIIEHUS MOTPEOJIEHUsT YCIYI HA4YMCISAETCS ONEepaTopoM B
COOTBETCTBUU ¢ JeicTByrommM llpeiickypantom. MHpopmaruss 0 CTOUMOCTH YCAyT U
KaTeropuu KJIUEHTOB, K KOTOPBIM MPUMEHSETCS JJAaHHBIA TIYHKT, pa3MelleHa Ha
opunmanibHoM caiite omeparopa. C MOMEHTa OKOHYaHHSA YKa3aHHOTO CpOKa
BO300HOBIISIETCSI HAUUCIICHUE U CITUCAHUE TUIATHI 32 KKl OTYETHBIN Tepruo JeHCTBUS
ycinyr. HeobOecrneueHue KIMEHTOM HENPEPHIBHOCTA B OIIaTe YCIyr € MOMEHTa
JOCTUKEHUs OallaHca JIMIIEBOTO CYeTa OTPHULATEIbHOTO YPOBHS SBJSETCS HAPYIICHUEM.
4.5. Ilpu oTpuiatesbHOM OanaHce JUIEBOTO cueTa (OTpUIATEIbHBIN OalaHC JIMIIEBOTO
cyeTa BO3HHMKAeT TPH TPEBHIIICHHH CTOMMOCTH BBIODAaHHBIX KIUEHTOM  WIIU
NPEIOCTABICHHBIX KIMEHTY YCIYr HaJ CYMMOW NPOM3BEAEHHBIX KJIUEHTOM IUIATEKEN)
WIM HEBHECEHUHU KIMEHTOM MPEJOIIaThl OMepaTop BIPABE MO CBOEMY BBIOOpPY JMOO
MPOJOIKUTH OKa3aHWE YCIyT, TUOO MPUOCTAHOBUTH OKa3aHue yciayr. BozoOHOBIeHUE
OKa3aHUs YCIYr B cllydae MX MPUOCTAHOBJIEHHUS MPOU3BOJIUTCS MPHU YCIOBUU YIUIATHI
KJIMEHTOM 3aJI0JUKEHHOCTU Tepej ONepaToOpoM WM BHeceHus mnpenormiaTtel. KimeHr,
OIJIAYMBAIOLIUI YCIYTU CBS3M KOMIIAHMU [0 TMpeJoIviaTte, o0sf3aH CAMOCTOSITENbHO
OTCJIeKMBATh M3MEHEHHUE OajlaHca JIMLEBOro cyera U 0e3 MONYy4YeHHs cueTa MOIOJIHATH
0amaHC CyMMaMH JIEHEXKHBIX CPEACTB, JIOCTATOYHBIMU JUISl OIUIAThl YCIYT M HHBIX
CIIUCAHUH, CBS3aHHBIX C O0CITY)KMBAaHWEM KJIMEHTa B KOMIIAHUH, BO U30€kKaHUE MOJIHOTO
M3pACXOJIOBAHMS TIPEIOTUIATHI Ha OallaHce, MPUOCTAHOBJICHUS YCIYT WM OTKIIFOUEHHUS OT
CETH CBSI3M KOMITAaHUU.

KrnuenT, orutaunBaromuii yciayru KOMIaHuU 1mo ¢GakTy UX OKa3aHUs, 00s3aH OIUIATUTh
cyet 10 15 yucna Mecsina, CIeIyMEro 3a MeCSIeM OKa3aHus YCIIyT.

C MOMeHTa HeJIOCTaTOYHOCTH CPEJICTB Ha OallaHCce TMIEBOT0 cueTa KJIMEHTA JIJIsl OKa3aHUs
YCIIYyT B COOTBETCTBHM C YCJIOBUSMH Tapu(HOrO MiaHa OmepaTtop BIIpaBe MO CBOEMY
YCMOTPEHUIO MPOJIOJHKUTH MPEAOCTABIEHUE YCIIYT Ha CHIPKEHHOM ckopocTH (110 256 k6/c),
700 B OTpaHUYEHHOM 0ObeMe 10 0a30BOro ypoBHs (B 3aBUCHMOCTH OT Xapakrepa
yciyru). 3a BpeMsl TaKoro CHHXEHHS CKOPOCTH (OorpaHu4eHus oObeMa) Wiu
NPUOCTAHOBIICHUS OINEpPaTOPOM OKa3aHHs YCIYr MO yKa3aHHbIM B HACTOSUIEM IMYHKTE
OCHOBaHHUSIM, KJIIMCHT YIUIAYUBAET OMEpPaTOpy IUIATy 3a OKa3aHHWE YCIYT, KaK ecliu Obl
TaKOTO MPUOCTAHOBIICHUS (CHUKEHHS CKOPOCTH/OrpaHudeHus: oobema) He Obu10. JlanHoe
YCJIOBUE HE pacpOCTPAHSIETCS HA ClIy4dau AeHCTBUs yciioBuil 1. 4.4. ykazanHoro [lopsiaka.
Ckopocth (00BEM) MpeaOCTaBIEHUS YCIYTH BO30OHOBISAETCS MPH  IMOTAIICHUU
3a/I0J5KEHHOCTH M TIOTIOJTHEHUH CPEJICTB Ha JIMILEBOM CUETE KIMEHTA J10 YPOBHS CTOMMOCTHU
BBIOpAHHOM YCIIyTH.



4.6. B ciayuyae HEBHECECHHs KIIMEHTOM IIpeaoIuiaThl B TeueHue 30 KajleHIapHBIX JTHEH C
MOMEHTa JIOCTHXEHHUs OalaHca JIMIEBOrO CYeTa OTPHUIATEIHPHOTO 3HAYCHHS WU
HEJIOCTATOYHOCTH CPEJICTB ISl OILIaThl BHIOPAHHOM YCIYTH Ha HOBBIM OTYETHBIN MIEPHOT,
B TOM YHCJI€, IOMHUMO IIPOYETO, B ClIydyae HEMOTAIICHHUS 3aJ0JDKCHHOCTH B TCUCHUE
YKa3aHHOTO CpPOKa, OTIepaTop BIPaBe OTKA3aThCS OT MCIIOJIHEHHS JOTOBOpa Ha OKa3aHUE
yciayr ¥ (Wiau) pacTOPTHYTh €ro B OJHOCTOPOHHEM mopsake. OTka3zoM orepaTopa
MpU3HAETCST MO0  YBEIOMJICHHE, HaMpaBJICHHOE OIMEepaTOpoM KIHWEHTYy, JIHOO
COOTBETCTBYIOIIKE JCHCTBHUS OmepaTopa, OYEBHIHO CBHUACTEIbCTBYIOIINE 00 OTKa3e OT
JIOTOBOpA.

Bo3o0OHoBNeHHE OKa3aHUs YCIYT B YKa3aHHOM CJIydae MPOM3BOUTCS MTyTEM 3aKITFOUCHUS
HOBOT'O JIOTOBOpa Ha OKa3aHWE YCIYr IIPU YCIOBHHM TIIOTAlICHHS 3aJ0JDKCHHOCTH,
00pa3oBaBIIEHCS IO TPEABIAYIIIEMY TIOTOBODY.

OmnnaTta, BHECEHHAas KJIMEHTOM Ha JIMIICBOM CUeT, B MEPBYIO OuYepeab HAMpAaBISICTCS HA
rorarieHre o0pa3oBaBIIekics 3a10JDKEHHOCTH, BO BTOPYIO — Ha OTUIaTy BRIOPAHHBIX YCITYT.
[IpoaoIKUTETLHOCTD ACHCTBUS BHECEHHOMN OIIATHl CTOMMOCTH YCIIYTH BKIIIOYACT B CeOs
MepUoJ C MOMEHTa BO3HMKHOBEHHS 3aJI0JDKCHHOCTH, KOTJa KIMEHT JOJDKEH OBLI
MOTIOJIHUTH JIMIIEBOM cYeT Ha ycioBusX 1. 4.2. Hacrosmero [lopsaka mans oOpa3oBaHus
YPOBHS MOJIOKUTEIBHOTO OajaHca HE MEHEE CTOMMOCTH 3aKa3aHHOMN YCITyTH.

4.7. OnepaTop UMeET MpaBO B OTHOCTOPOHHEM MOPsAKe O€3 coriacusi KITUEHTa BHOCUTh
W3MEHEHUs B Tapu(bl Ha OKa3bIBa€MbIC YCIYTH, BBOJHWTH, H3MCHITh WM TpEKpaIiaTh
JIeUcTBUE Tapu(HBIX IUIAHOB. YBEAOMJICHHE 00 HW3MCHEHHAX MPOHUCXOIUT ITyTEM
pa3MenieHns COOTBETCTBYIOIICH nHGOPMALTHH Ha ohHuIaILHOM caure

KoMmaHuu WWw.al.by.
5. OTBETCTBEHHOCTh CTOPOH

5.1. Omepatop W KIHEHT HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WU
HEHaJJIeXkKAllee MCIOJHEHUE CBOUX O00S3aTe€NbCTB B CIy4asX, IPEeIyCMOTPEHHBIX
HacTosmuM [lopsikom, 3aKTFOYEeHHBIMU MEX]Ty HUMHU JIOTOBOPaMH U 3aKOHOAATEIECTBOM
Pecniy6nuku benapyces.

5.2. B cayyae cokpbITHUs KJIMEHTOM MH(pOpManuu 00 UMEIOUIMXCS y HEro MHTEpHET-
pecypcax, HENpPEJICTaBICHUS CBEACHWM O TMOSABICHUM Yy KIMEHTAa WHBIX HMHTEPHET-
pecypcoB, HE COOOIIEHHWH CBEACHUH O J0O00M M3MEHEHHH PETHCTPAIlMOHHON
MH(OPMALIMY UMEIOIINXCS UHTEPHET-PECYPCOB, a pABHO HAJIMYUHU JIFOOOTO U3 MPU3HAKOB
HapylIeHUs KIMEHTOM noJjioxkenuii . 3.2.4. 1 n. 7.3. Hacroswero [lopsaka, oneparop
HE HECET OTBETCTBEHHOCTH 33 HEBBIINOJIHEHHUE YCIOBUH 110 TOCYAAapCTBEHHON pErucTpaluu
UHTEpHET-pecypcoB KiueHTa. OTBETCTBEHHOCTh 3a YKa3aHHbIE HapylleHUus M 3a
HACTYMHUBILIKE TMOCIEJICTBUS, a TaKXKe CBS3aHHbIE C OTHUM pPACcXOAbl, MOJHOCTBIO
BO3JIaraloTCs Ha KJIIMEHTA.

5.3. OTBeTCTBEHHOCTH 3a PACIPOCTPAHEHHE 110 CETAM Nepeadu JaHHBIX HHPOpPMALIUH,
CBSA3aHHOW C OCYILECTBJIECHUEM 3KCTPEMHUCTCKON EATEIbHOCTH, HE3aKOHHBIM 000pOTOM
OpyXus, OOEmpumacoB, B3pPBIBHBIX YCTPOWCTB, B3pBIBUATBHIX, PATUOAKTHUBHBIX,
OTPABJISIOLIUX, CUJIBHO JACHCTBYIOIINX, SIIOBUTHIX, TOKCHYECKUX BELIECTB, HE3aAKOHHBIM
000pOTOM HAapKOTHYECKUX CPEACTB, ICUXOTPOMHBIX BEIIECTB U WX AaHAJOTOB,
COJICCTBUEM HE3aKOHHOW MUTpaluud M TOProBjie JIOJbMH, PacIpoCTpaHEHHUEM
nopHOTpadUIECKUX MATEPHUATIOB, TIPOMATAHION HACHIIHS, )KECTOKOCTH U JPYTHX JESHUH,
3aMpelleHHbIX 3aKOHOJaTenbCcTBOM PecnyOnuku benapych, yka3aHHble HapylleHUs, a
TaK)K€ OTBETCTBEHHOCTh 3a HACTYIHUBILIWE MOCIEACTBHS U CBSI3aHHBIE C 3TUM PACXOBI,
MOJIHOCTBIO BO3JIaratoTCsl Ha KJIMEHTA.
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5.4. 3a HECOOTBETCTBHE KauyeCTBAa OKA3bIBAEMBIX KJIMEHTY YCIYr Nepeiadyd JaHHBIX
TpeOOBAaHUSAM, COACPIKAINUMCS B TEXHUYECKHMX HOPMATHUBHBIX IIPABOBBIX aKTaxX W
3aKIIFOYCHHOM JIOTOBOpE, IMPOU3OIIEAIIee MO0 BHHE OINEpaTopa W TMOITBEPKICHHOEC B
pe3ysibTare MPOBEPKHU, ONEPaTop HAa OCHOBAHWUU TOCTYIHBIIETO 3asBICHHS OT KIIMEHTA
0o0s3aH B TEUYEHHE CEMH JHEH peNIuTh BOMPOC O MPOJJICHUU Tapu(HOTO TUIAHA,
UCTIOJIB3yEMOTO KIMEHTOM, Ha MEPHOJ, [UTMTEILHOCTRI0O HE MEHEe TeproJia BPEMEHHU, B
TEYCHHE KOTOPOTO HECOOTBETCTBHE KAayeCTBA MMEJIO MECTO, WJIU O BBITIOJIHEHUHW HHOTO
3asIBJICHHOTO TpeOOBaHUS, IPETyCMOTPEHHOTO HOpMaMH JEHCTBYIOIIETO
3aKOHOJIATEIIbCTBA.

5.5. OmepaTtop He HECET OTBETCTBCHHOCTH, €CIIM HEHCIIOJHCHHE WJIM HEHAJICKAaIlee
UCTIOJTHEHHE 00s3aTeNIbCTB MMEJI0 MECTO BCIEACTBHE OOCTOSTENBCTB HEMPEOJOTUMON
CWJIBI I B CITyYasiX HAPYIICHUS KIMCHTOM yCIIOBUH TOTOBOPA, MPHIIOKCHUIA K HEMY HITH
HOPM 3aKOHOJATEIbCTBA 00 IEKTPOCBSI3H.

5.6. [IlpuBeneHHbIe B ONHWCAHUAX TapU(PHBIX TUIAHOB IIOKA3aTEH CKOPOCTH
00ecIeynBarOTCS B YCIOBHUSX NPSIMOTO COCAMHCHHS (BKIIFOUCHUS WHTEPHET-KaOels
HANpsIMyI0 B HOYTOYK WM TEPCOHANBbHBIN KOMIBIOTEp KineHTa). OmepaTop He
rapaHTHPYeT COXPAaHCHHWE YKa3aHHOIO B YCJIOBHAX Tapu(HOTO TIUIaHA TOKa3aTels
CKOPOCTH JIOCTYTIA, €CJIH TOJKIIOYEHNE K CETH OCYIIECTBISIETCS Yepe3 AOMOTHUTEIHHOE
00opyaoBaHHE.

5.7. Bo BceM OCTaIbHOM, YTO HE MPEAYCMOTPEHO HacTOSImMM [lopsakom, CTOpOHBI
HECYT OTBETCTBEHHOCTh 3a HCHCIIOJIHCHHE, HEHAJUICKANIUE WCIIOJHEHUE CBOMX
00sI3aHHOCTEd B COOTBETCTBHMU C JICUCTBYIOIIMM 3aKOHOJATEIHCTBOM PecmyOnuku

benapycs.
6. O0s3aTeNnbCTBA B OTHOIICHUH KOH(DHICHIINAIBHOCTH
6.1. IIpemocraBisiemas OIepaTopoOM 5 KJIUEHTOM Ipyr JIPYTy

TEXHUUYECKasl, TEXHOJIOTUYECKasA, IPOU3BOACTBEHHAs, IOpUAMYECKas, (UHAHCOBO-
HPKOHOMMYECKAss, KOMMepueckass M WHas WHGOpMalUs, CBsA3aHHAS C 3aKIIOUYEHHBIM
JIOTOBOPOM, a TaKXKe XapaKTepHble 4YepTbl M METOJbI JEeATENbHOCTH, OIpe/eJCHHbIE
CTaHAapTHbIE paboune MpoLEeaypbl, IUIaHbl, YKa3aHusl, TEXHUYECKUE TPeOOBaHMsI, METO/IbI
Y PEKJIAMHBIE TIPUEMBI, CXEMbI UJICHTU(UKAINH SIBISIFOTCS. KOH(GUICHITNAIBHBIMU.

6.2. OOs3aHHOCTH CTOPOH IO COXPAaHEHUIO KOH(DUIIEHIIMATHHOCTH HE OTPaHUYCHBI
CPOKOM JIEMCTBHS JJOTOBOPa M JIEHCTBYIOT TOCJE €ro MpeKpalleHUs, pacTop:KeHus Oe3
OTpaHUYEHHUs CPOKa.

7. dopc-maxop

7.1. Hu oxna u3 cTOpoH He OyJIEeT HECTH OTBETCTBEHHOCTH 3a MOJIHOE WJIM YAaCTHYHOE
HEUCIIOJIHEHUE CBOUX 00s3aTeNbCTB, €CJAM HEUCIOJHEHUWE WM HEHaJJlexallee
UCTIOJHEHUE SIBJSIETCS  CJIEJICTBUEM OOCTOSITENIbCTB HempeononuMoi cuibl  (dopce-
Ma)kopa), a UMEHHO: HaBOJIHEHUE, MT0XKap, 3eMIIETPACEHUE, Ipyrue CTUXUNHHBIE OeICTBuUS,
aKThl OPraHOB IOCYJapCTBEHHOM BIACTH M YIpaBJICHMs, a TaKKe BOWHA WM BOCHHbBIE
NEHCTBUS, BO3HUKILME IIOCIE 3aKJIIOUYEHHsS JOroBOpa M BO3HUKHOBEHHME, KOTOPOTO
CTOPOHBI HE MOTJIU TPEBUICTb.

7.2.  Ecnm nm060€ u3 Takux 00CTOATENbCTB HEMOCPEACTBEHHO TMOBJICKIIO HEUCITOTHECHUE
CTOPOHAMH 00SI3aTENILCTB B CPOK, YCTAHOBIICHHBIN HacTosMUM [lopsiikoM, TO 3TOT Cpok
COpa3MEepHO OTOJBUTAETCS Ha BPEMs ACWCTBUS COOTBETCTBYIOIIETO OOCTOSTEIHCTBA.

7.3. CropoHa, sl KOTOPOM co3/1ajach HEBO3MOXKHOCTH HCIIOJIHEHUSI 0053aTENbCTB,
o0s3aHa He3aMeUIUTENbHO (He mo3aHee 3 pabouyux JHel) mpouH()OPMHUPOBATH IPYTYIO
CTOPOHY O HACTYIUJICHUH, TMPEANojaraeMoM CpOKe JACHCTBHS M TMPEKpalieHUU
BBIIICYKa3aHHBIX 00CTOSITETILCTB.



7.4. Ecmm nelictBue o0OCTOATEILCTB (Popc-Makopa OyIeT HpojoipKaThes Oosee 3-x
MecsIEeB, KaXKasi CTOPOHA BIIpaBE OTKA3aThCs OT BHIMIOJHEHUS JAIbHEHUIIUX BCTPEUHBIX
0053aTeNbCTB I10 I0TOBOPY.

8. 3aKITFOYATEITLHBIC TTOJIOKEHHUS.

8.1. U3BemieHus U yBEIOMJICHHUS B CBSI3U C OKa3aHHEM YCIYT OMEPATOp MPOU3BOIUT
NyTeM HampaBleHUs COOTBETCTBYIOIIETO COOOIIEHHUS B JJICKTPOHHOM BHJIE IO
UMEIOIIEMYCSI 'y HETo aJpecy SJEKTPOHHOW IOYTHl KJIMEHTa, IyTEM pa3MeNIeHUs
COOTBETCTBYIOIIEH MH(MOpPMAIINK Ha CalTe OTIepaTopa WIIM WHBIM MTPUEMIIEMBIM IS Ce0sl
CIocoO0OM.

KnuenTt o06s3aH NMOATBEPAUTh WM OMPOBEPTHYTH OQPHUIIMAIBHBIM MHCHMOM CBEICHUS,
yKa3aHHbIE B HANPABJICHHOM €My COOOIIEHHWU B TEUYCHHE MSTH KaJCHIAPHBIX ITHEH C
MOMEHTA OTIIPABKH JAHHOTO cOOOMmeHus: oneparopoM. [Ipu OoTCyTCTBUM BO3paKCHH B
TEUCHHE YKa3aHHOTO CPOKa, CBEJICHUS, yKa3aHHbBIE B COOOIEHUH, CUUTAIOTCS TPHHITHIMU
KueHToM. Hanmnume oTmpaBieHHOro cooOmieHusl B 0a3e JaHHBIX OIEepaTopa CUUTACTCS
JIOCTaTOYHBIM JIOKA3aTEeIbCTBOM JIJIsi TOJATBEPXKACHUS (PakTa MONTYy4EeHHUS COOOIIEHUs
knueHToM. KIMeHT corjaceH Takke Ha TOJydyeHHE OT omeparopa CooOIeHud ¢
uH(pOpMAIMEH, COMYTCTBYIONIEH OOCTYXUBAaHWIO KIHECHTA, a TaKke HHPOpMAIUU
PEKJIaMHOTO XapakTepa, COJep)Kamleld, B TOM 4YHCJE, YBEIOMJICHHS KIHUEHTOB 00
M3MEHEHUSX B YCIyTax, BBOJIE JOTOIHUTENbHBIX YCIYT, CBEICHUS O TPOBEJICHUH aKIIHiA,
PO3BITPHIIIEH U TPOUYUX COOBITUAX, CBI3aHHBIX C OKA3aHUEM YCIIYT.

Knuent BmpaBe HampaBuUTh ONEpaTopy MHCbMEHHOE 3asBICHUE O TMPEKpalieHuu
HAIIPABJICHUS €My COOOINCHUU PEKIAMHOTO XapakTepa C KOHKPETH3aIMeH METOoJa WX
JIOCTABKH, KOTOPBIHA CIIEyeT MPeKpaTuTh. KIMEHT OCBEIOMIICH, UTO OTKA3 OT TMOJTyYEHUS
COOOIIIEHUI PEKJIAMHOTO XapaKTepa, CBI3aHHBIX C OKa3aHUEM yCITyT ONEpPaTopa, MOBJIEYUET,
B TOM YHCJIE, OTKa3 OT COOOIICHUI O MPOBEJCHUH PEKIIAMHOM UTPBI U PEKJIAMHBIX aKIIUH,
MIPOBOMMBIX OIIEPATOPOM ]ISl CBOMX KITUECHTOB.

8.2. KimeHT 00s13aH yBeJOMUTH OTriepaTopa 00 M3MEHEHUHU CBOETO MECTa HAXOXKICHUS U
ajipeca dJIEKTPOHHOM mouThl 3a 10 AHEH 10 Takoro u3MeHeHHUs B MMCbMEHHOU (opme. B
Cllydac HEBBITOJIHCHHS YKA3aHHOTO YCJOBHS W3BCIICHUS W YBEAOMJICHUS CUYHTAIOTCS
HaJJIeXKAIIIE MTePSTAHHBIMU TI0 UMCIOIIIUMCS aJIPeCcaM.

8.3. KimeHT 00s3aH HE3aMeIJIUTENIbHO YBEIOMHUTH OIEpaTopa O HATUYUH W/WIH
BO3HUKHOBEHHMH, TPEKPAIEHUU Yy HEro IMpaB Ha HHTEPHET-pecypchl, 00 M3MEHEHUU
pETHCTPAIMOHHON MH(POPMAIIUK OTHOCUTEIIBHO YXKe CYIICCTBYIOIINX HHTEPHET-PECYPCOB
B TNHCbMEHHOW ¢opMe i BO3MOXKHOCTH HMX PErUCTPAllMd B COOTBETCTBUH C
JNEHCTBYIOIIMM 3aKOHOJIATEICTBOM. B ciyyae HEBBIMOIHEHHS KIHMEHTOM YKa3aHHOTO
YCIIOBUSI OTBETCTBCHHOCTH OIPEACISACTCS B COOTBETCTBHUU C PA3JCioM S5 HACTOSIIETO
[Topsimka, a B HEYpPEryJMPOBAaHHOW dYacTH - B TOPSAKE, MPEAYCMOTPEHHOM
3aKO0HOJIaTelIbcTBOM Pecniybnmuku benapychk.

8.4. 3axmrouas JOrOBOp Ha OKa3aHUE yCIYT, KIIMEHT BBIPAXAeT CBOE corjiacue Ha coop,
00pabOTKy W XpaHEHHWE TIEPCOHAIBHBIX W TACHOPTHBIX JAaHHBIX, a TaKkKe HuX
UCIIOJI30BAHUE B CIIy4asiX, HE TMPOTHUBOPEUAIINX 3aKOHOJATENhCTBY PecmyOnmku
benapyce.

8.5. IlpaBa u/unm oOs3aHHOCTU orepaTopa MO JOrOBOPY MOTYT ObITh MEpelaHbl UM
TPEThEMY JIMIY, OKa3bIBAIOIIEMY YCIYTd 3JICKTPOCBSI3M HAa OCHOBAaHUHU CIICIIHAILHOTO
paspelieHus (JIMIEH3UH) Ha JeSTEIIbHOCTh B 00JacTH cBsi3u. st mepenayn oneparopom
MpaB W/WIK 00S3aHHOCTEN IO JOTOBOPY TAKOMY TPEThEMY JIUIY HE TpeOyeTCs MmomyueHue
JIOTIOTHUTEIILHOTO COTJIacHsl KITMCHTA.



8.6. KimeHT cormaceH Ha mepemady €ro MEepCOHANBHBIX JAHHBIX TPEThEMY JUIYy B
cllydae IMepeiadd TaKoMYy JIMIY ONEepaTopoM MpaB W/WiK O0S3aHHOCTEH MO J0rOBOPY Ha
oKa3zaHue ycnyr. s nepenayu onepatopoM MEpCOHATIbHBIX JAHHBIX KIMEHTa TPEThbEMY
JUIly B CIydasiX, YCTAaHOBJICHHBIX HacTosimuM l[lopsnkoM U JOTOBOPOM Ha OKa3aHUE
yCIIYT, HE TpeOyeTCs MOTyYeHUEe JOMOJIHUTEIBHOTO MMChbMEHHOTO COTJIACHS KJIUEHTA.

8.7. Ilpm 3akiro4eHHHM, W3MEHEHHUU, WCIIOTHEHUHM JOroBOpa Ha OKa3aHHWE YCIyT
JTIOTTYCKAETCs UCIOIB30BaHUE OMEPaTOPOM (PaKCUMIIIBHOTO BOCIIPOU3BEICHUSI IOIMTUCH U
MeyaTd ¢ MOMOIIBI0 CPEICTB MEXaHUYECKOTO WM MHOTO KOMUPOBAHUS, JIEKTPOHHO-
1(pOBOY MOJIUCH JTMOO0 HHOTO aHAJIOTa COOCTBEHHOPYYHOM MOAMUCH YIIOJTHOMOYEHHBIX
JUI ¥ TIeYaTH oIeparopa.

8.8. CTOpoHBI MpUIIUTH K COTJIANICHHIO, YTO omneparop Gopmupyer 6a3pl JaHHBIX 00
KIIMEHTaX W OKa3bIBA€MBIX MM YCIyrax 3JEKTPOCBA3M B COOTBETCTBHM C HOpPMaMH
3aKOHOJATENIbCTBA B LIETISX MPEIOCTaBICHHs MH(OPMAIINH, CBI3aHHON C OKa3aHUEM YCIyT
AJIEKTPOCBSI3H, a TAKKE CBEJICHUM 00 KIIMEHTaX.

8.9. Hacrosmuii ITopsmok yTBep)KIaeTCs OIEpPaTOPOM CaMOCTOSTEIBHO, SBJISIOTCS
HEOTHEMJIEMOM YaCThIO MyOIMYHOTO JJOTOBOPA U MOXKET OBITh PUHST KJIMEHTOM HE HHAUE,
KaK IIyTeM IPHUCOEIUHEHUS K HUM B LIEJIOM

8.10. Omepatop BmpaBe B JI00OC BpeMsS B OJHOCTOPOHHEM IOPSIKE H3MCHHTH
Hactosimuil [Topsimok. B cinydae namenenust Hacrosmero [lopsigka onepaTop HE MO3aHEE
yem 3a 10 nHeit 1o momeHnTa BBeeHusa HoBoro [lopsiaka (n3menenus [lopsiaka) pasmeniaer
WX Ha cairte omeparopa. [[OMOJHUTENBHO OMEpPaTOp MOXKET OIMYOJMKOBATH HOBBIM
[Topsmok wnm u3menenue Ilopsnka B mewatn. B ciywae Hecorjacusi KIHEHTa C
u3MeHeHHbIM [lopsaKkom onepaTop BIipaBe pacTOprHyTh Aoroop. OrmiaTa u norpedieHne
KJIIMEHTOM YCIIYI O3Ha4yaeT ero corjacue ¢ HactosmuMm llopsakom win U3MEHEHHEM
ITopsinka COOTBETCTBEHHO.

8.11. B ciyuae eciu ogHO min Oojiee ycioBui Ilopsiika IOTEpSIOT I0PUINYECKYIO CHITY,
WM CTaHyT He3aKOHHBIMU, HJIM OYAYT UCKIIFOUEHBI U3 JIOTOBOPA, 3TO HE JOJHKHO MOBIUSTh
Ha JIEUCTBUTEIBHOCTh OCTaJbHBIX YCJIOBHMM JoroBopa M Ilopsiaka, KOTOpbIE COXpaHST
IOPUINYECKYIO CHITY U OYIyT 00s3aTEIbHBI JIJIs1 UCTIOTHEHUSI.



