Iopsiaok npexocTaBjieHUus J0NOJHUTEIbHBIX YCIYT
1. Ocobennoctu okazanus yciayru «llayza»

1.1. Vcayra «Ilay3a» mo3BossieT aOOHEHTY BPEMEHHO MPUOCTAHOBUTH MOJIb30BaHUE
BCEMH yCIyramMu (PMKCUPOBAHHOM CBSI3M (32 UCKIIIOUEHHEM KaOeTbHOIO TEJICBUICHHUS).

1.2. VYcayra «Ilay3a» HempocTymHa A7l HOAKIIOUYEHUS U UCTIOIB30BAHHUS a0OHEHTaM
nuHerkn TapudHbeXx TIaHoB «MEI'A», «Kombm», «Tpancmaums TB», «#Bcésllom»
KOTOpBIE SBJIAIOTCS YHaCTHHUKAMU PEKJIAMHBIX aKIMH ¢ IPEIOCTABICHUEM CIIEHUATbHBIX
YCIIOBUI Ha MOOMJIBHYIO CBSI3b, @ TAKXKE JJI YYACTHUKOB PEKJIIAMHBIX aKIUi, B IpaBUIax
KOTOPBIX HE MPEyCMOTPEHO MPEIOCTaBICHUE TaHHOM YCIyTH.

1.3. B TedeHue KalleHJApHOTO TOJa KIMEHTY TMPEJOCTaBISAECTCS BO3MOXXHOCTH
IPUOCTAHABIMBATh OKa3aHUE yciayr cpokoM Ha 30 paHeil Oe3 B3MMaHUS OIUIATHI
(6ecmnatHbiit iepuon), mo ucredenuu 30 aueit B3umaetcst 10% oT aOOHEHTCKOM MIIaThI 10
MOMEHTa BOCCTAHOBJICHHSI OOCITY>KMBaHUSI.

1.3.1. B nmeHp moAKIIOYEHHS YCIYTH CHHCHIBAaETCs aOOHEHTCKasl Tu1aTa Tapu(HOTOo
IUTAHA U IONIOJIHUTENBHBIX YCIYT € €KEIHEBHBIM CIIMCAHUEM COTJIACHO TapU(PHOMY IUIaHy
abonenTa 0e3 ydera yciyru «[layzay.

1.3.2. AGonentckas rara [PTV noanucku onnaiin-kunoreatpa VOKA B «Ilayze»
HE B3UMAETCA CO JIHA, CIEAYIOLIETo 3a JHEM MOAKIoueHus yeayru «llayzay.

1.3.3. AOGoHeHTCKass TUIaTa WHBIX JOMOJHUTEIBHBIX YCIYT  PETyIupyeTcs
COOTBETCTBYIOIIMMH MOPSIKAMHU.

1.4. KnueHT MOXeT NOJAKIIOYUTE/OTKIIOUUTE Yyeuyry «llay3a» ciemyromumu
crocobamu:

e B JInuHOM KaOuHeTE;

* B npwiiokeHun «Moit Al»;

* [10 3asBJICHUIO MPU OOpAIlIEHNU B Mara3uHbel Al KOMIaHUU.

1.5. AGoHeHThl, yKazaHHble B m.1.2., Moryr mnoakmouuth yciayry «llayzay,
MpeIBApUTENIHHO aHHYJIUpoBaB B JInyHOM kaOuHeTe nubO0 mnpuinoxeHuun «Moit Aly»
crieruanbHble YCI0BUS HAa ADOHEHTCKUX HOMEpaXx.

1.6. Ecnu obcnyxuBaHue ObLIO BOCCTAHOBJIEHO B Cpok 10 30 aAHEi:

* ocJeAyIoNas MOCTAHOBKA YCIYT B May3y ocyuiecTBisiercs ¢ B3umanuem 10% ot
a0OHEHTCKOM IIJIATHI;

* OecrIaTHBIN NEpUOoJl HE MPEIOCTABISAETCS A0 HACTYIUICHUS HOBOTO KaJeHIapHOTO
roja.

1.7. Ecnu ycnyru aOoOHEHTa 4YaCTUYHO WJIM MOJHOCTBHIO OJIOKMPOBAHBI HA MOMEHT
nojkioueHus yeuyru «llaysay, 3asBka Ha nogkirodeHue oopadorana He Oyner. Ilocne
BOCCTAHOBJIEHUSI 00CTyKMBaHUsI aDOHEHTY HEO0OX0AMMO Oy/IeT MOBTOPHO CHOPMUPOBATH
3asBKY.

2. OcobOeHHOCTH OKa3aHus ycinyru «CMeHa Tapu@HOro rnjiaHa

2.1. Cmena tapudHOro 1njaHa Ha JAeMCcTBYIoIME Tapu(HbIE MIaHbl, 32 UCKITIOUEHUEM
«#Bcés/lom UnTtepuer» u «#Bcésllom Untepuer u TBy», nmpousBoautcs B J1000# ACHb
Mmecsina. B Tedenue cyTok momyckaeTcsi oqHa cMeHa Tapu(HOro miaHa aboHEeHTa.

2.2. Ecnu Ha MOMEHT cMeHbl Tapu(HOro IiaHa yciayru aboOHEHTa YaCTUYHO HIIU
MOJIHOCTBIO OJIOKMPOBAHBI, 3asiBKa Ha CMEHY Tapu(dHOro miana oopabotaHa He Oyger.
[Tocne BoccraHOBiEHUS OOCTY)XKUBaHUS A0OHEHTY HE0OXoauMo OyaeT TOBTOPHO
chopMHUpPOBaTH 3asBKY.

2.3. Cwmena tapu(HOro miaHa J0CTyMHa:

* B JInunoM kaOuHeTe



* B ripujioskeHun «Moii Aly;
* 10 3asIBJICHUIO TTpH oOparmieHny B MarasuHsl Al KoMnaHuw;
* 110 3BOHKY B KOHTaKT-L[EHTP.

3. OcoOeHHOCTH OKa3aHUS YCIyT*:

3.1. IlopxnroueHue/ OTKIOYEHUE/ OKa3zaHUE YCIyr, CMEHa TapU(HOIo IUIaHa

OCYIICCTBJIAOTCS B TCUCHUC 24 yacoB ¢ MOMEHTa (bOpMI/IpOBaHI/IH 3asBKH KIIMCHTOM.

Ycayra

Onucanue

Crimcanve CTOUMOCTH

[Tepexon Ha MeHBIINI IO
CTOMMOCTH Tapu(HBIN IJIaH

CmeHa Tapu@HOro niaHa
Ha MEHBIIIUM 1O
CTOUMOCTH. Y ciyra
MPEOCTABIISIETCS IS
KJIMEHTOB, MOAKIIOUEHHBIX
o texunosorusam Ethernet
n GPON

Pa3oBEIi B3HOC

[Tepexon Ha GONBIINIA TTO
CTOMMOCTH Tapu(HBIH MI1aH

Cwmena TapudHOro miaHa
Ha OOJBIINH 1O
CTOMMOCTH. Y CIllyTa
MPEAOCTABISACTCS TS
KJIMEHTOB, ITOJIKIIOYEHHBIX
o texuosiorusM Ethernet
n GPON

be3 B3uMaHus o11aThl

«O0emannpi miatex 1.0y,
«O0emannpi matex 2.0y,
«O0emanuei wiatex Proy

Bo3MoxxHOCTH
MOJIL30BAThCS YCIyraMu
CBSI3U TIPU HATMYUU
3aJI0J>KEHHOCTH Ha
OanaHce W/Wim npu
HEOIIaTe MOCJICTHETO
PETYJISIPHOTO CUETA.

Co crucaHueM pa3oBOIO
B3HOCa**

[Tepeodopmnenue

[Tepeodopmnenue
JI0OTOBOpA Ha JIPYyroe JULO
B paMKax OHOTO THIa
knuenTa. ([nst TapudHbIx
manoB #Bcésllom
WNnurepuer, #Bcésllom
Nurepuer u TB
OCYIIECTBIISIETCS MIPU
YCIIOBUU CMEHBI
Tapu(HOTO MIaHa Ha UHOU
JEUCTBYIOIINMN).

be3 B3umaHug oriaTel

Craruueckuit [P-agpec

IIpenocraBienue
BHEIIIHETO CTATUYECKOTO

Kaxnpre 30 quei




IP-anpeca (nmpu Hamuyum
TEXHUYECKOU
BO3MO>KHOCTH)

Opranusanus oJJHOM
TOYKH MOIKIIOUYEHHUS 10
Texaosioruu GPON

C yuderom BeI€3aa
CIeLHaIncTa u
pacxoHOro Matepuaia

Pa3oBEIii B3HOC

Opranuzanus ogHOU
TOYKHU MOJIKIIFOYEHUS 10
TexHojyioruu Ethernet

C yderoMm BbIe3/a
CICIHAIINCTa U
pPacxoIHOTO MaTepuasia

Pa3oBEIi1 B3HOC

Iloakmrouenue K
Ka0eIbHOMY
TEIEBUIEHUIO

C yuderom BeI€3aa
cIieIMajncTa, 0e3
pacxoJIHOr0 MaTepuasa

Pa3oBEIi B3HOC

Ilonkmrouenue k
Ka0eIpHOMY
TEJICBUACHUIO

C yueroM BbIe3/1a
CreIuanmucTa u
PacxoaHOT0 MaTepHalia

Pa3oBEIii B3HOC

IToBTOpHAas opranu3anus
OJTHOU TOYKHU

MO JKJIFOUEHHUS T10
texHojiornu GPON

N3menenne Touyku
IMOIKJTFOUEHHUS KJIUEHTA C
OJIHOTO aJipeca Ha Apyroi
B paMKax OJHOTO
HACeJIEHHOTO MyHKTa U
texnonoruu GPON.

C yueroM BbIe3/1a
CIICIMAJINCTA U
pacxoJIHOTO MaTepuasa

Pa3oBEIi B3HOC

IToBTOpHAs opranu3anus
OJIHOM TOUYKU

MO IKJTFOUEHHUS 10
texnojoruu Ethernet

N3menenne Touku
MOAKJIIOYEHHUS KIUEHTA C
OJIHOTO aJpeca Ha Ipyrou
B paMKaXx OJTHOTO
HACeJIEHHOTO MyHKTa U
texHoyioruu Ethernet.

C yueTom BrIe31a
CrienuanmcTa u
pacxoJIHOro MaTepuana

Pa3oBEIi B3HOC

Cepsuc #Bcép/lom

OO0ecneuenue B cucTeMax
camMo00CITy)KMBaHUS
KJIMEHTA NJONOJHUTEIHHON
BO3MOKHOCTH
MOJIKTIOUYEHUS K
CHEIUAIBHOMY
MIPEIJIOKEHUIO ISt

€XKEeTHEBHO PaBHBIMHU
nonssmu 3a 30 quen




Tapu(HOro MnjaaHa
(UKCUPOBAaHHOMN CBSA3U
«#Bcés/lom UnTEepHET 1

TB»
II;maTHEII BBIC3 T Brie3n cnenmanucra Al Pa3o0BrIi B3HOC
crernyanncTa 0 aJpecy TOUKHU

MOAKJIIOYEHHUS KITUEHTA,
JUTsl OOHAPYKEHUS W/UITU
penieHus npoOIeMbl,
NPETSITCTBYIOIEH
KJIUEHTY TOJIb30BaThCs
yCJIyraMi 1o CeTH
(buxcupoBaHHOM CBs3U Al
0 MPUINHAM, HE
3aBUCAILIUM OT KOMITAHUH.

4. OcobenHoctu okazanus yciayru «llnaTHeIN BeI€3 ] crielnamucTa»

4.1. VYcnyra npegHazHaueHa AJi KIMEHTOB, 3aKIIOYMBIIMX JTOTOBOP 00 OKa3aHUU
YCIIYT 10 CeTH (PUKCUPOBAHHOM CBSI3M U OKa3bIBACTCA MO MECTY MOJIKIIFOUEHUS KIIMEHTA.

4.2. Boele3n crnenyalucTa K KIMEHTY ISl OKa3aHWsl YCIYTM OCYLIECTBISETCS Ha
OCHOBAHUU €T0 OTAENBbHOM 3asBKH 110 HOMepy 150. KoMmanust 0ka3pIBaeT KIMEHTY yCIYTH
COOCTBEHHBIMH CHJIaMHU, JIMOO C MPUBJICYEHUEM TPETHHUX JIMII.

4.3. B paMkax mIaTHOro BbI€3/]a CIELUATUCTA MOXKET OCYIIECTBISATHCS:

- YCTpaHEHUE OBPEKICHUN Kabesst BHYTPU MOMEIIECHUS KIIUEHTa

- HacTpolKa KOHQUTypaluu 000py10BaHUS KIUEHTa

- ONTUMH3ALIMS PacmojioKeHus Mapipyruzatopa (Wi-Fi-poyrepa)

- TUATHOCTUKA HEUCIIPABHOCTH 000PYI0BaHUS KIUEHTA

- nuarHocTtuka/Hactpoiika [PTV Ha koMmmbioTepe u(uin) npucTaBKe

- TUarHOCTUKA CKOPOCTHU UHTEPHET-COEAMHEHUS

- yctaHoBka/auarnoctuka npuioxennss VOKA na SmartTV

- CBapKa ONTUYECKOI0 BOJOKHA (BHYTPU OMEUIECHUS KIIUEHTA)

- IepeKyIaaKa Kadesns 1o NpuYuHe NOBPEXACHHUS BHYTPU IOMEILEHUS KIIMEHTa

- IPOBOJIHOE IMOAKIIFOUEHNE a0OHEHTCKOr0 YCTPOMCTBA

4.4. B cnyuae Bbie3na crnernuanucrta Al juisi OOHApYKEHUS W/WUIU pelICHUS
po0JIeMBbl, MPENSATCTBYIONIEH KIIMEHTY MOJIb30BATHCS YCIYraMu 10 CEeTH (PUKCUPOBAHHOMN
CBSI3M, KIIMEHT OIJIAYMBAET B3HOC 3a yciyry «llmaTHbIi BbI€3]] CIENUATACTAY 32 KaKIbINA
dakT BbIE3/A.

4.5. Pa30BbIif B3HOC CHIUCHIBAeTCs MO (PaKTy OKazaHWs yCIyTH ¢ OajaHca JUIEBOTO
cyeTa KIMEHTa, OOCYXMBAIOIIErocsi MO JOTOBOpY OO0 OKa3aHMM YCIYr IO CEeTH
¢dukcupoBaHHOM cBs13u. KoMmaHus peKOMEHyeT KIUEHTY 00ECIIeYUuTh HATMYUe Ha CBOEM
JUIIEBOM CUETE CYMMBbI, JJOCTATOYHOU JUIsl OIJIaThl YCIYTH B COOTBETCTBUU C TapudaMu
KOMIIaHUH, IEUCTBYIOLMMU Ha JIEHb MIPEIOCTaBICHUS YCIYTH.

*[logpoOHbIE yCNOBUSL MPENOCTaBICHMS JIOMOJHUTEIBHBIX YCIYT YyKa3aHbl Ha
ourmansHOM caiite kommanuu WWW.AL.Dy.

** Cornacno Ilopsinky okazanus ycnyr «O6emannsiii miatex 1.0», «Obemanabrit
miarex 2.0» u «O0emanupli miarex Proy.


http://www.a1.by/

5. Bo Bcem uHOM, He yperyiaupoBaHHOM HacrosuuM [lopsakoM, KIMEHT u
KOMIIAHUSI PYKOBOJICTBYIOTCS MOJIOKEHUSMU JIOTOBOPA, 3aKIIOUEHHOT'0 MEXY KIMEHTOM
U KOMOAHUEH.



