JloroBop 00 OKa3aHUM YCJIYT JIEKTPOCBA3M
1. O01Me noJioKeHus

1.1. Hactosmuii moroBop 00 OKa3aHWUU YCIAYT OJIEKTPOCBSI3U PETYIHPYET
OTHOUIEHUSI MEXIY KIMEHTOM M KOMIIAHWEH M0 OKa3aHWIO0 YCIYI B CETU CBS3H
KOMITaHHH, a TAKXKE B CETAX POYMHUHIOBBIX MAPTHEPOB U IOMOJHUTEIBHBIX YCIIYT.
1.2. B HacTosiiEM [OrOBOPE MCIOIB3YIOTCS CIEAYIOIINE TEPMUHBI M HX
ONpEICIICHHUS:

Komnanusi — VYHUTapHOE TpeAnpUsITHE 1O  OKa3aHUI  ycayr  «Aly,
OCYULIECTBIISIOLIEE AEATENBHOCTD 10 OKa3aHUIO YCIIYT 3JIEKTPOCBA3U HA OCHOBAHHUH
auneH3sun MuHucteperBa cBs3M M uH(opmartuzanuu PecnyOnuku benapyce.
JIuneHsuss Ha NpPaBO OCYILIECTBICHUS [EATEIBHOCTH B 00JIaCTH CBs3M per. Ne
02140/925, Bblmana MuHHCTEPCTBOM CBsi3M M MH(popmaTuzauuu PecnyOnuku
benapycek Ha ocHoBanuu pemieHust ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 nnst omnaTel 3a yeayru cBs3u, p/c BY0S PJCB 3012 0002 4110
0000 0933 nns omatel 3a o6opynoBanue B OAO «Ilpuopbank» LIBY Nel15, BUK
PJCBBY2X r. Munck, yn. Kponotkuna 91, YHII 101528843, OKIIO 37522963.
TenedoH KOHTAKT-LIEHTpa U CITyKObI TEXHUYECKON moaepkkn - 150.

Kauent — dusnueckoe 1100 IOPUIUYECKOE JUIO, a TAKXKE WHIUBHUAYaTbHbBIN
OpeanpUHUMAaTEdb, C KOTOPHIM 3aKJIIOUYEH JIOrOBOp 00 OKa3aHUU YCIyT
AIIEKTPOCBS3H.

AOOHEHT — M0JIb30BaTENIb YCIYI Ha YCIOBHUSX JOTOBOPA, 3aKIIOYEHHOTO MEXIY
KJIMEHTOM M KOMIIaHUEH, KOTOPOMY BbIJIe]IeH aDOHEHTCKHUI HOMED.

Yceayru — yciiyru COTOBOW NOJBMXKHOM 3JIEKTPOCBSA3H, YCIYTH Iepefadyn JaHHbIX,
TEJIEMATUYECKUE YCIYTH, & TAK)KE COIYTCTBYIOIINE UM JIONIOJHUTEIbHBIE YCIYTH.
Ycayra mepeHocMMOCTH a00HEHTCKOr0 HOMepa - yClyra 3JEKTPOCBA3M IO
COXpPaHEHUIO0 3a a0OHEHTOM €ro a0OHEHTCKOTO HOMEpa COTOBOM IOIBUKHOM
ANEKTPOCBSI3W TpU  CMEHE AaO0OHEHTOM OIlepaTopa COTOBOM  MOJBHXKHOMN
AIEKTPOCBSI3H.

JloroBop 00 OKa3aHMHU YCJYI JIEKTPOCBS3M (Jajgee — J0TOBOP) — IMyOIMYHBIH
JIOTOBOP, KOTOPBIM COCTOUT U3 HACTOSIIIETO JOTOBOPA U PETUCTPAIMOHHON (POPMBI,
U JI0JKEH OBITh IPUHST KJIMEHTOM IyTEM IMPUCOEIMHEHUS K HeMY B LiesioM. Jlara u
MECTO 3aKJIFOUEHUS JOTOBOPA YKa3bIBAIOTCA B PETUCTPALIMOHHON (hopMme.
Perucrpanmonnasi ¢popma — ycTaHOBIIGHHas KoMIaHuen (opma, copeprkamias
CBEJCHUS O KIIMEHTE, a TAKKe TapU(PHOM IIIaHE U ycIyrax abOHEeHTa, Ha3HAUEHHBIX
Ha MOMEHT 3aKJIFOUYEHHUS IOTOBOPA.

Iopsinku oka3aHusi YyCJIyr, NPAaBWJIA TNPOBeJeHHUS PEKJIAMHBIX AKIM,
CIIPABOYHO-

uHpopmManuoHnblie MarTepuaabl (xajsee — Ilopsaku) —  JTOKYMEHTBHI,
periaMeHTUPYIOUIUE YCIOBUS 00CITy>KMBaHUsI aDOHEHTA, MPEA0CTABIICHUS YCIYT O
TapuHBIM IIaHaM, IPEIOCTaBICHUS JOMOIHUTENbHBIX YCIYT, PEKJIAMHBIX aKIUH,
OIyOJIMKOBaHHbIC HA OPHUIIMATILHOM caiTe KoMmmanuun WWWw.AL.by.

3asiBJIeHNe — 3asBKa Ha U3MEHEHUEe Habopa ycuyr, 3adukcupoBaHHasi aDOHEHTOM
CaMOCTOATENILHO TpPU TIOMOILIM CIYyXO0 cepBUca KOMIAHUU (ABTOMATHYECKOU
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cnyk0bl  ceppuca abonenta (ACCA), Jluunoro xkabunera, USSD, caiita
Www.A1l.Dy, KOHTaKT-TIEHTpa U IPYTHX CUCTEM CamMOoOOCITy)XKHBaHUsI a0OHEHTA), C
UCIIOJIb30BaHUEM KOJIa IOCTYIIA, B BUJIE MMCbMEHHOTO 3asBICHUS, 0(OPMICHHOTO
KIIMEHTOM B IeHTpax IudpoBeix ycayr (mamee — I[I[Y), meHTpax mpomax u
oociyxuBanus (ganee — LIInO) nmubGo B MyHKTax Mpoaax U OOCITYyKHUBaHHUS
opurmanpHeix nuiepoB Al (mamee — III1O), mpu npeapsaBICHUU ITOKYMEHTA,
YIOCTOBEPSIOLIETO JMYHOCTh (IUIsl MPEACTaBUTENEH IOPUAMYECKUX UL — MpHU
NPEABIABICHUH JIOKYMEHTOB, TMOATBEPXKIAIOIIMX TOJHOMOYUS M JIMYHOCTh
oOpatuBlierocs). Takke 3asdBJICHHUS  IOPUIUYECKOTO  JIMIA, a  TaKKe
WHIUBUYAIbHOTO TPEIIpUHUMATENST MOTYT OBbITh MepenaHbl Mo (akcy wuiau
IOCPEACTBOM NPETYCMOTPEHHBIX I 3TOTO0 aIpecOB AJIEKTPOHHOM MOYTHI /
MECCEHIKEPOB / COLMaNIbHBIX ceTell / BuptyanbHoro nomouHuka Al, eciau 3To He
npotuBopednt IlopsiakaM okazaHusi cOOTBETCTBYIOUIMX ycayr. [Ipu stom o0bem
OTHPABISAEMOr0 TEKCTa C BJIOKEHUSAMH He nopkeH npessimat 10 Mb, a
oopMieHHE 3asBJICHHUS - COOTBETCTBOBATH TPEOOBAHUSM, HPENBABISIEMBIM K
MMCbMEHHBIM 3asIBJICHUAM IOPUANYECKUX JTULL.

JInueBoil cyer — y4eTHBII HOMEP KJIMEHTAa B OMJUIMHIOBOW CHUCTEME KOMIIAHUH,
IIPUCBAUBAETCA KIUEHTY MPHU 3aKIIOUYEHUU JOTOBOpA. JIMIEBON CUET CIHYX HUT JUIsl
ydeTa OKa3bIBA€MbIX KJIHMEHTY YCIYT, MOCTYIUICHHS U PacXOJOBaHUS JEHEXKHBIX
CPEIICTB 3a YCIyId M IJIATeXH 3a 000pyJoBaHUE, MPUOOPETEHHOE KIUEHTOM B
komnaHuu. KiimenTy MoryT npuHaanexarb HECKOJIbKO JIUIEBBIX CUETOB.

1.3. JToroBop 3akiar04aeTcsi/B JOTOBOP BHOCSTCS U3MEHEHHUS OJIHUM U3 YKa3aHHBIX
CHO0CO00B:

1.3.1. myTem nmoanucaHus KIUEHTOM PETUCTPAIMOHHON (DOPMBI;

1.3.2. myTem OCYIECTBICHUS MHBIX JNEHCTBUM, MPETyCMOTPEHHBIX KOMIIAHUEH, B
TOM 4Hclie BHeceHue matexka, USSD-3ampoca u Jpyrux, mpenjaraeMbix
KOMITaHHEW cr1ocOo0OO0B.

1.4. Ycnyru npenoctaBisioTcsi aDOHEHTY MPU HAJUYUMU B €ro COOCTBEHHOCTH,
BJIaJICHUU JIMOO MOJIb30BaHUHU OKOHEYHOTO a0OHEHTCKOTO YCTPONUCTBA (MOOMIBHOTO
TenedOHHOro amnmapara, MojeMa u T.11., gaiee — OAY), cepTuduuMpoBaHHOTO B
HanuonanbHOM cuctemMe MoATBEpkKAEHUs COOTBETCTBUS PecnyOnuku benapychs.
1.5. JlewicTByromuii TapudHbIii MmIaH a0OHEHTa HAa MOMEHT OKa3aHUs YCIyT
ABJIIETCSI HEOTHEMJIEMOM YaCThIO IOTOBOPA.

1.6. KilmeHT — rOpUAMYECKOE JIMIO, MPUCOEAHUHSACH K YCIOBHSM HACTOSIIETO
JIOTOBOpA, 1a€T corjacue CBOMM a0OHEHTaM Ha MOJKII0YeHHnEe yeiuyru «Pa3nenbHpiii
cueT» W YINpaBjeHHE YCIyramMu B o0beMe M crnoco0aMu, MpeayCMOTPEHHBIMU
KOMITaHUEH.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mocne 3aKJIIOUYEHHUs JIOrOBOpa M OIJIAThl BBICTABJIEHHOIO cyeTa (B cCiiydae
OIUIaThl KJIMEHTOM YCIyr Ha OCHOBE IMpeAoIiaThl) B TedyeHHe 24-X 4YacoB
NOJKIIOYUTH a0OHEHTA K CETU CBA3U KOMIIAHUH, NIPEA0CTABUB MPU HEOOXOIUMOCTH
aboHeHTckui Homep u SIM-kaprty;
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2.1.2. KOHCYNbTUPOBaTh a0OHEHTa MO €ro MpochOe O MOPSJIKE OKa3aHHUS YCIyT
KOMITaHUU;

2.1.3. oTKII0YNTH A0OHEHTA OT CETH CBSI3M KOMITAHUH ITPH MMOCTYTUICHUH 3asIBJICHUS
00 3TOM OT KJIMEHTA;

2.1.4. yadopMupoBaTh KJIIMEHTA Yepe3 oQUIIHaIbHBIA calT kommanuun WWW.AL.by
n/umu CMU 00 yBenmnueHWr CTOMMOCTH YCIyT HE Mmo3aHee, yeMm 3a 10 gHel 1o
BCTYIUICHUS] U3MEHEHHI B CHILY;

2.1.5. uadopMupoBaTh KJIMEHTA Yepe3 ODUIIHATBHBIA caliT KoMmanud WWW.AL.by
00 U3MEHEHUSIX JOTOBOPA, MOPsIIKA OKa3aHUS YCIYT, a TAK)KE€ MHBIX MU3MEHEHUSX,
CBS3aHHBIX C OOCITYXMBAaHMEM KJIWEHTa B KomnaHuu. [lpum Hanmuum cornacus
aboOHEHTa - (U3MYECKOro JHIla, MPEIOCTABICHHOTO B LEHTpaxX MPOAAX HU
0OCIIy’)KMBaHUS TPU MPEIbABICHUHN JTOKYMEHTA, yIOCTOBEPSIOIIETO JUYHOCTb, T10
3aBJICHUIO0 KJIMEHTa — FOPHIWYECKOrO JIMIA M MPEJOCTABICHHM HOMEpPA CETH
COTOBOM MOABMKHOM JIEKTPOCBSI3U JIJIsl 3TUX 1IeJIeH, HanpaBiasaTh SMS-coo0mieHus,
coJiepKalllie UCTOYHHUK UH(OpMaIMi 00 U3MEHEHHIX B Tapu(ax U T0rOBOPE;
2.1.6. mpenocCTaBIATh YCIYTH HA YCJIOBUAX, NPELYCMOTPEHHBIX JIOIOBOPOM,
NOPSJIKOM OKa3aHus YCIyr, MpaBWIAMH THPOBEICHUS PEKJIAMHBIX AaKIUH,
Tapu(HBIMU TUTAHAMHA KOMIIAHUU.

2.2. Komnanusi umeeT nMpaBo:

2.2.1. TpebGoBaTh OT KJIMEHTA HCIIOJTHEHHUS OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. IpUOCTaHOBUTH OKA3aHHE YCIIYT IO JTUIEBOMY CUETY, OTKIFOYMB aDOHEHTA OT
CETH CBSI3U KOMIIAaHUH, a TAKYKE PACTOPTHYTh IOTOBOP B OJJHOCTOPOHHEM IOPSIKE B
ClIy4asix, IpeAyCMOTPEHHBIX JOTOBOPOM M 3aKOHOIATEIIbCTBOM;

2.2.3. 3aMeHUTHh a0OHEHTCKUU HoMep w/wiu SIM-kapTy aboHEHTa, B TOM YHCIE,
€CJIM ATO MPOJAUKTOBAHO TEXHUYECKUMHU TpeOoBaHusiMu. O mpeacrosiieid 3aMeHe
KJIIMEHT YBEAOMIISIETCS TIPEJIBAPUTEIILHO;

2.2.4. B ciaydyae Haau4usd y OJIHOTO KJIMEHTAa HECKOJIbKMX JHUILEBBIX CUETOB U
BO3HUKHOBEHUS 33/I0JPKEHHOCTH XOTs ObI IO OJHOMY U3 HUX, KOMIIaHUsI BIipaBe 0e3
YBEJIOMJICHUS KJIUEHTA MTPUOCTAHOBUTH OKa3aHUE YCJIYT MO OCTAJIbHBIM JIUIIEBBIM
cyeTraM KJIMEHTa J0 IIOrallleHusl YKa3aHHOM 3aJ0JDKEHHOCTH. B ciywae
HEToTaIIeHUs 3aJI0JDKEHHOCTH KOMITaHMsI BIpaBe B 0€CCIIOPHOM MOPSJIKE CIUCATh
JICHEKHBIE CPEJICTBA C IPYTUX JIUIEBBIX CYETOB KJIIMEHTA B CUET YIUIATHl BO3HUKIIICH
3aJI0JDKEHHOCTH C YYETOM IITpadHbBIX CAHKITUH;

2.2.5. pasmemath OOy HMHPOPMAIHIO, COMYTCTBYIONIYIO OOCTY>KWBAHHIO
KJIIMEHTa B KOMIIAHWHW, a Takke HH(POpMAIMI0O PEKIAMHOTO XapakTepa Ha
WHOOPMAITMOHHBIX ~KaHajaxX, MNPUHAMICKAINNX KOMIIAHUM, TIepeaaBaTh dTY
uHdpopmaruioo 1O  a0OHEHTCKMM  HOMEpaM U  KOHTAKTHBIM  JIaHHBIM,
MPEIOCTABICHHBIMU KJIMEHTOM B MEPUOJ IEUCTBUS 1I0IOBOPA;

2.2.6. OTKpBIBATH IOCTYII K yCJIyraM, HE BKIFOYEHHBIM B IEHCTBYIOLIUI HA0Op yCIyT
abOHEHTa, MPEeBAPUTEIHLHO Pa3MECTUB 00 3TOM YBeIOMJIEHHE Ha O(QHUIIMATIHLHOM
caiite kommanua WWw.A1.by;

2.2.7. U3MEHUTb B OJHOCTOPOHHEM TOPSAJKE YCJIOBHUS JOTOBOpPA, OMyOJMKOBAB
U3MEHEeHHUs Ha o(UIIMaIbHOM caiiTe Kommanud WWWwW.AL.by;
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2.2.8. IpUOCTAaHOBUTH YACTUYHO HJIA B MTOJIHOM 00BbEME OKA3aHUE YCIYT aOOHEHTY
B CJIEAYIOIINX CIyYasx:

- IPY TEXHUYECKHUX TMOBPEKACHUAX 000pYyI0BAaHUS KOMITAHUU;

- TIPH IPOBOJIUMBIX KOMIaHUEH MPOPUIAKTHIECKIX padoTax;

- B Cllyya€ BO3HHMKHOBEHUS Yy KOMIIAHMM OCHOBAaHUM Iojaratb, 4YTO
KIIMEHTOM/a0OHEHTOM COBEPIIACTCS TPABOHAPYIICHHUE, NPUYHHSIONEe YIiepo
KOMITaHUH, TPETHUM JIMLAM MJIM TOCYJApCTBY C UCIOJb30BAaHUEM KAHAJIOB CBSI3H U
o0opyaoBaHusl KOMIIaHUU. PelieHre o MpUOCTAHOBICHUU YCIYT B IaHHOM Cilydae
MPUHUMAETCSl KOMUCCUEH, CIIEIIMAIbHO CO3/IAaHHOM /JIsl ATUX 1ieJiel B KOMITAHWH;

- npu ucnoiib3oBaHuu aboHeHToM OAY ¢ HE3aKOHHO HM3MEHEHHBIM
uneHTuukaonusiM HomepoM (IMEI);

- IPU HUCHOJB30BaHUU a0OHEHTOM SIM-KapThl C HW3MEHEHHBIM IPOTPAMMHBIM
o0ecIeYeHUEM;

- P HaJUYUM Y KOMIIAHHUM HUH(POPMALMHA O HAXOXKIECHUU IOPUIUYECKOTO JIMIA
(MHAMBUAYAJIbHOTO MPEANPUHUMATENS) B MPOILECCe JUKBUAALMM (MPEKpaICHUN
JEATEIIbHOCTH) WK BO30YKJICHUU B OTHOIIIEHUH HETO MPOU3BOJICTBA MO ATy 00
HKOHOMHUYECKON HECOCTOSITENIbHOCTU (OaHKPOTCTBE) M OTKPBITUHM KOHKYPCHOTO
IIPOU3BOJICTBA.

[IprocTaHOBUTH OKa3aHUE YCIAyr aOOHEHTY, OJOKHpPOBaTh MNPOIMYCK Tpaduka
teneponun 1o IP-mporokony B ciydasx, MNpPEeAYCMOTPEHHBIX AaKTaMu
3aKOHO/ATEJIbCTBA, B TOM UHCJIE PEMIAMEHTUPYIOIIMMHU paboTy CHUCTEMBbI
OPOTUBOJAEUCTBUS HApyLIEHUSIM TMOpsAJAKa TMpomycka Tpapuka Ha CeTAX
AIIEKTPOCBS3H.

2.2.9. ¢ nenplo yaydilleHus KadecTBa OOCITYKUBaHUS OCYIIECTBIIATh ayAH03aINCh
BXOJSIIMX M MUCXOMAIIMX COCIMHEHMM C HOMEpaMM KOHTAakT-LIEHTpa U
CHELMAUCTOB, OCYIIECTBISIIOIMMNX (QYHKIMOHAIBHOE, TEXHUYECKOE U HHOE
oOcnykrBaHHe aDOHEHTOB, a TAKXKE MOJACPIKKY POJAXK.

2.2.10. orpann4uBaTh B OAHOCTOPOHHEM MOPSAKE AOCTYNl aOOHEHTAa K KOHTAaKT-
LHEHTPY B CIIy4asX HEOJHOKPATHOrO OOpalleHHs] C €ro adDOHEHTCKOro HoMepa K
CHEeUaINCTaM MO BOIPOCAM, HE OTHOCAIIMMCS K JI€ATeIbHOCTH KOMIIAHUU W/WJIH
pY HapyIIEHUH a0OHEHTOM 3THUYECKUX HOPM U MPaBUJI OOILIEHNUS, & TAK)KE B MHBIX
ciyJasix.

2.2.11. ocymecTBisATh (poTOdUKCAIMIO KIMEHTAa U ayAHO03alUCh Pa3srOBOPOB IMPHU
3aKJIFOUYECHHUH 10r0BOpa, okazanuu ycuyr B [1I10.

2.2.12. ycraHaBIMBaTh MPEAEIbHOE KOJTMUYECTBO A0OHEHTCKUX HOMEPOB, KOTOPHIC
MOTYT OBITH BBIICJICHBI OTHOMY KIIUEHTY.

2.2.13. npu TpOBEACHUU MEPOINPHUATHI TO NPEAYNPEKICHHUIO, BBISBICHUIO U
IPECeUCHUIO0 HapylIeHWH TopsaKka Mpolycka Tpaduka HAa CBOUX CETAX
AJIEKTPOCBSI3U 3alpallliBaTh MOSICHEHUS OT KIMEHTa I10 BOIPOCAM HapyLICHUS
NOpsiJIKa UCIOJIB30BAHMS BBIIEIEHHOTO €My a0OHEHTCKOTO HOMepa.

2.2.14. nprOCTaHOBUTH OKAa3aHUE YCIYT IO JIMLEBOMY CUETY, OTKIIOYMB a0OHEHTa
OT CETU CBSI3U KOMIIAHMM, a TaK)Ke OTKa3aThCi OT HCIOJHEHHUs JO0roBOpa B
OJIHOCTOPOHHEM TMOPSJKE B CiIy4yae BBIABICHHUS MCMNOJb30BaHUS SIM-kapTbl B
ITI03€ WM B IPUPABHEHHBIX K HEMY YCTPOUCTBAX.



2.3. KiiueHr o0s13aH:

2.3.1. cBoeBpemenno npu obpamenun B IO kommanum wmu III1O munepa
MMUCBMEHHO WH(GOPMHUPOBATh KOMITAHWIO OO0 W3MEHEHHSIX (aMInd, WMEHH,
OTUYECTBAa/HAMMECHOBAHUSI OPTAaHMU3AIMHU, OPUIUIECKOTO ajapeca, OaHKOBCKHUX
PEKBU3UTOB, aJpeca PETUCTPAIMU W/UIN JOCTaBKH CUETOB, MACTIOPTHBIX JAHHBIX,
KOHTaKTHBIX TeJIC(HOHOB W NPYTrUX, HEOOXOAMMBIX IS HMCIOJHEHHUS JOTOBOpa
JTAHHBIX;

2.3.2. oniepaTUBHO cOOOIIATH MO TeNe(OHy KOHTAKT-IIEHTpa 00 yTepe WK XUIIEHUU
SIM-kapThl U B TeueHue 24-X 4acoB MOJTBEPKAATh 3TO MMCbMEHHBIM 3asIBJICHUEM,
oopatuBmucy B I[IuO xomnanuu nu6o B IIIIO pgunepa ¢ IOKyMEHTOM,
YIOCTOBEPSIONIUM JIMYHOCTh ([IJIs1 TPEJCTaBUTENCH IOPUIUYECKUX JIUIl — C
JIOKyMEHTaMH, TOJTBEPKAAIOIIMMU TOJIHOMOYUS U JIMYHOCTh OOpPATHBILIETOCS).
[Ipu 5TOM KJIMEHT HECeT BCEe BO3MOXKHBIE PAcXObl 32 YCIYyTH 10 (HaKTHUECKOTO
MPUOCTAHOBJICHUSI KOMITAHUEH OKa3aHUs YCIYT IO CBOEMY OOpaIllEHHIO;

2.3.3. caMOCTOSITEIPHO OTCJICKUBATh COCTOSIHUAE OajaHca CBOETO JIUIIEBOTO CUETa
(JIMIIEBBIX CYETOB) U CBOEBPEMEHHO OIIAYMUBATh YCIYTH KOMIIAHUH B COOTBETCTBUU
C JICHCTBYIOIIMM JOTOBOPOM, Tapu(paMu U CIIOCOOOM OILIATHI;

2.3.4. He nepenaBaTh CBOM MpaBa U 00SI3aHHOCTH 10 JIOTOBOPY TPETHUM JIMIIaM 0e3
MHUCHbMEHHOTI'O COIJIacusi KOMIaHuu. B Tom 4ucie 3To 03HavaeT, 4To orjiaTa CYeTOB
KJIIMCHTa TPETHUM JIUIIOM MOXET OBITh MPOU3BEICHA TOJBKO MOCIE 3aKJIIOUYCHUS
TPEXCTOPOHHETO AOTOBOPa MEPEBOJA J0JIFa B YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
Pecny6niuku benapych nopsiike;

2.3.5. He mepenaBatb SIM-kapTy TpeTbUM JHMIAM, a TAaKXKE HE H3MEHATb, HE
KOIMPOBATh WJIM HE 3aMEHSATh TporpaMMHoe obecrnieuenne SIM-kapThr;

2.3.6. HE TOMyCKaTh UCTIOIB30BAHMS MTPEAOCTABIIEMbIX A00HEHTCKUX HOMEPOB UITU
KapT JocTyma Ju00 TMEepCOHANBHBIX HJICHTU(PHUKAIMOHHBIX HOMEpPOB IS
OpraHu3allid TMPUCOCIUHEHUS W B3aUMOJCUCTBUS CETEH DJIEKTPOCBSI3U B
HapyIlIeHUE YCTAHOBJIEHHOTO 3aKOHOAATEILCTBOM TMOPsSAKAa Mpomycka Tpaduka
MEXTy HAMH.

2.3.7. mo 3ampocy KOMIIAHUM TOATBEPAUTH COOTBETCTBUE CBOMX MEPCOHATBHBIX
JIAHHBIX CBEJCHUSIM, YKa3aHHBIM B PErUCTpaIlMOHHON ¢dopme MpH 3aKIH0YEHUU
JIOTOBOpa, MyTeM MPEJOCTABJICHUS JOKYMEHTa, YAOCTOBEPSIOIIECTO JIMYHOCTh, B
LY, HITunO wunu II10.

2.4. KiveHT UMeeT NpaBo:

2.4.1. mo cBOEMY YCMOTPEHHUIO MEHITh HAOOp YCIYyT, OKa3bIBAEMbIX KOMITAHHUEH B
pamkax TapuHOTO MjaHa abOHeHTa, MEHATh Tapu(HBIN T1aH aOOHEHTA, C YIeTOM
OTPaHUYCHHM, YCTAHOBIICHHBIX JOTOBOPOM M TIOPSJIKOM OKAa3aHHS YCIYT.
N3menenue TapuHOTO MJIaHA WK MEPEYHs BRIOPAHHBIX YCIYT BCTYIAET B CUITY C
MOMEHTa PETUCTPAIlNU X B OMJUIMHIOBOM CHCTeMe KOMIIaHHUH, HO He mo3Hee 24-X
4acOB C MOMEHTAa TOJyYeHUs 3asBIICHUS OT KIWEHTA, €CJIM MHOE HE OTOBOPEHO
JNEHCTBYIOIUM Tapu(HBIM TUTAaHOM aOOHEHTa W TOPSIKOM OKa3aHWs YCIyTH,
KOTOPYIO KJIHMEHT TMOAKITIOYAeT/U3MEHSICT/OTKII0YaeT, a TakKe IpaBHIaMu
pPEKIaMHBIX aKIUi;

2.4.2. oOrpaHWYHATH BO3MOXKHOCTH CAMOCTOSITEILHOTO YIPABICHUS YCIyraMu



aOOHEHTa KJIMEHTa-IOPUIWYECKOTO JIMLIA Ha OCHOBAHWU  3asBICHUS  OT
IOPUIUYECKOTO JIMIIA.

2.4.3. moNb30BaThCsl BCEMHM YCIyraMud B COOTBETCTBUU C 30HOM MOKPBITUS U
TEXHUYECKUMHU BO3MOXKHOCTSIMU KOMITAHUU;

2.4.4. IpUOCTAaHOBUTH MOJB30BAHUE YCIyTaMU MO JOTOBOPY, MOJKIIOYUB YCIYTY
«[Tay3a» (Ipu HaMTMYKK yCIyTH B Tapu(HOM M1aHe a0OHEHTA);

2.4.5. oOpamarbcsi B KOMIIAHWIO JJIsl TONy4deHUs WHGOpPMalLlMU, Kacaroleincs
UCIIOJTHEHMSI I0TOBOPA;

2.4.6. oOpamaThCsi B KOMIIAHUIO JJIs BHECEHUSI U3MEHEHUI B CBOM NEPCOHANIBHBIE
JaHHbBIE B ClIy4ae, €CJIM IE€pPCOHAJbHbIC JIAHHBIE SBJISIIOTCS HEIMOJIHBIMH,
yCTapeBUIMMH WM HETOYHBIMU. B 3THX mensx kiaueHT ooOpamaercs B LY umm
[ITuO koMmaHuu ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM JIMYHOCTh U MOJAET
COOTBETCTBYIOILIEE 3asIBJICHUE;

2.4.7. oOpaniaThCsi B KOMIIAHUIO C 3a8BJICHUEM O MPEKPAIICHUH 00pabOTKU CBOMX
NEPCOHAIBHBIX JAHHBIX U OT3BIBE COTJIACHS.

3. O0mue yc/10BUs NPEeA0CTABICHUSA YCJIYT

3.1. KiueHtaM-(pu3MyecKUM JIMLIAaM YCIyTd MPEJOCTaBISAIOTCA Ha OCHOBE
IpeIoTIaThl WK ¢ OIulaToi mo QaxTy okazaHus ycuyr. [lopsmok pacueToB 3a
yCIyTH YKa3bIBae€TCS B PETHCTPAIIMOHHON (opMe MpH 3aKIIOYCHHH JOTOBOpa U
MOJKET OBITh U3MEHEH B MPOLIECCE UCTIOIHEHUS JOTOBOpa HA OCHOBAHUU 3asIBJICHUS
KJIMEHTA WU 110 MTHUIIMATHBE KOMITAaHUU.

3.2. KilneHThI-topuAnueCcKye JIMIA OIUIaYMBAIOT YCIYTH 1O (PaKkTy UX OKa3aHUsl.
3.3. Hndopmanms o OamaHce JHMIEBOTO CYETa KIWEHTA-(PU3HYECKOTO JIHUIA
(paccuMTaHHOM C YYETOM HAuMCICHUM U MJIaTeXEW, MOCTYNUBIINX B OMJIJTMHTOBYIO
CUCTEMY Ha MOMEHT 3alpoca) MOXKET ObITh MOJyuy€Ha UM MpPU MOMOIIM CHUCTEM
caMo0oOCHyuBaHHsI a0OHEHTa M MHBIMH CIIOCOOAMH, MPEAYyCMOTPEHHBIMU
KOMITaHUEN.

3.4. Uudopmanusg 0 cymMMe HAUKMCIICHUN 3a YCIYyTU B TEKYIIEM Mecsle a0OHEHTa-
IOPUIMYECKOTO JUIA, TTOCTYMHUBIINX B CHUCTEMY pacyeToB Ha MOMEHT 3aIpoca,
MOKET OBITh TMOJIydeHa aOOHEHTOM IOPHIWYECKOTO JIUIA MPU TOMOIIN CHCTEM
caMoOoOCIyMBaHUsI a0OHEHTa W MHBIMH CIIOCOO0AMH, MPETyCMOTPEHHBIMU
kommnanueir. C 0COOCHHOCTSIMU TPEIOCTaBICHUS TAaHHOW WHQPOPMAIMU MOKHO
O3HAKOMHWTHCS Ha OPHUIIMATILHOM caiiTe Komrmanun WWW.AL.by.

3.5. Knuenrt-¢usndeckoe JUI0, OIUIAUYMBAIOLIUN YCIYTU MO (PakTy MX OKa3aHUS,
MOJKET y3HaTh MH(OPMALMIO O CyMME CueTa, MOJUIekKAIIEr0 OIUIaTe B TEKYIIEM
KaJeHJAapHOM Mecslle, MpH TMOMOIIM CHUCTEM CaMOOOCIY)KUBAaHUS W HHBIMHU
cnocobaMu, MPeayCMOTPEHHBIMU KoMmmaHued. OcoOeHHOCTH TpeAOCTaBICHUS
yCIYyT ¢ BO3MOXKHOCTBIO OIUIAThl MO (PaKTy MX OKa3aHWs A1 (PU3UUECKUX JIUIL
u3noxkeHel B Ilopsake mnpenocTaBiaeHUs] YCIAYr SJIEKTPOCBSA3M KIMEHTaM —
(pU3MYECKUM JIMLIaM C BO3MOKHOCTBIO OILIATHI MO (PAaKTy UX OKa3aHUsI.

3.6. B ciyuae ecnu cpenctBa Ha OajlaHCe JMIEBOro cyera (MpeaoIuiara)
UCIIOJIb30BaHbl MOJHOCTBIO W/WJIM HE OIUIAYEH CBOEBPEMEHHO M IOJHOCTHIO CUET
(cueta), KOMIaHUs BIIpaBe yepes ciayk0y SMS nubo MHBIMU TIPEAYCMOTPEHHBIMU
croco0aMu, yBEIOMUTh KJIIMEHTA O HEOOXOJUMOCTH BHECTHU NPEAOILIATY/OMIATUTh
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CUeT.

3.7. He3aBucumo oT (axTa NOJy4eHUS YBEAOMIICHHS B CIy4yac HEBHECEHUS
KJIMEHTOM TPEOTUIATHI W/UITU TMPY HEOIUIaTe cueTa (CUYETOB) KOMITAHHS OCTABIISET
3a co00il MpaBoO B OJHOCTOPOHHEM MOPSJIKE MPUOCTAHOBUTH OKa3aHUE YCIYT IO
JUIEBOMY CYETYy YacTUYHO (IyTeM OTKIIOYEHUS OTHAEJIbHBIX CEPBUCOB WIIU
UCXOJSIIEH CBSI3M) WX MOJHOCTHIO (ITOJTHAst OJIOKMPOBKA UCXOSIICH U BXOAIIEH
cBsa3u). Kommanus BopaBe MOpOU3BECTH  OTKJIIOUYEHHE  YCIYT  KJIIMEHTY,
OIUIAYMBAIOIIEMY YCIYTdM MO TpeloIuiate, mociie oOpa3oBaHUs OTPUIATEIHLHOTO
OaslaHca TuOO TOCTHKEHUS MPEAOCTABIEHHOTO KPEIUTHOTO JuMuTa. B mepuoj c
MOMEHTa OTKJIIOUEHUSI OT/AENIbHBIX CEPBHUCOB J0 MOMEHTa IMOJHOW OJIOKHPOBKH
aOOHEHTCKas TUIaTa CIMChIBAaeTCs ¢ OajlaHca JIUIEBOTO cYeTa KIMEeHTA.

B cnyuae, eciiv KIIMEHT HE OIUIATUII CUET B TEUCHHE 9 THEW ¢ MOMEHTa OJIOKUPOBKHU
yCIIyT MO JIIOOOMY M3 €ro JIMIEBBIX CYETOB, KOMIIAHHS BIIpaBe C(HOpPMHUPOBATH
CAUHBIN CYeT, COoAepXKallluil HAYMCICHUSI 1O HECKOJIbKUM JIMIIEBBIM CUETaM
KJIUCHTA.

3.7.1. B cnydae HeoIIaTel KIMEHTOM yciayr cBbilie 30 AHEW ¢ MOMEHTA IMOJHOU
OJIOKMPOBKH, KOMIIAaHUSI BIIpaB€ B OJHOCTOPOHHEM TIOPSJIKE PACTOPTHYTH
HACTOSAIINNA TOTOBOP MOJHOCTHIO JIMOO B YACTH JIOO0OTr0 M3 a0OHEHTCKUX HOMEPOB,
00CITy>KMBAIOIIUXCS TIO HACTOSIIIIEMY JIOTOBODY.

3.8. B ciyuae, ecnu KOMIaHusl HE BOCIIOJIb30BAIACH NMPABOM, YKa3aHHBIM B 11.3.7.1
HACTOSIIETO OTOBOPA, BO3MOXHO aBTOMAaTHYECKOE BOCCTAHOBJIEHHE aO0OHEHTA B
nepuox 10 150 mgHEl ¢ MOMEHTa TOJIHOM OJOKMPOBKH IOCJE TOCTYIUICHUS
JICHEKHBIX CPEJICTB Ha OaJlaHC JMIIEBOTO CUeTa KJIMEHTa (OIJIaThl BHICTABIEHHOTO
cyera (CUETOB) WM YIUIAThl 3aJ0JDKEHHOCTH C BHECEHHMEM TIPENOIUIaThl.
[IpenomnnaToii siBNsieTcs Haiuuue 000N CymMMbl Ha OajaHCe JIMIIEBOTO cueTa
KJIMEHTA).

3.9. Kommanus B 0JHOCTOPOHHEM TOPSIIKE PACTOPTAET TIOTOBOP HAa OKA3aHHE yCITYT
AJEKTPOCBA3U IO JIMIIEBOMY CUETy KiMeHTa 4yepe3 150 mHell ¢ MOMEHTa MOJHOU
OJIOKMPOBKU, €CIU KJIUMEHT HE OIuIaTWiI cueT (B COOTBETCTBMM C M. 3.8.) U HE
BOCCTaHOBMWJI o0OciykuBaHue. [Ipy 3ToM KIuMEHT 00sI3aH YIUIATUTh 3a10JKEHHOCTh
M0 PAaCTOPTHYTOMY JIOTOBOPY C YYE€TOM IITpadHBIX CAHKIIMM, MPEIyCMOTPEHHBIX
HACTOSAIIMM JOTOBOPOM U 3aKOHOJATENIbCTBOM  PecnyOnuku — benapyce.
[Tocnenyromiee MOAKIIOUCHUE KIMEHTA K CETHU CBSI3M KOMITAHMM TMPOUCXOIUT Ha
001X OCHOBAHUSIX c 3aKJIFOUCHUEM HOBOT'O JIOTOBOpA.
3.10. IIpu mMexayHApOJHOM POYMHUHIE OIJIATE MOIJIEKUT KaK UCXOAAIIasi, TaK U
BXOJISIIIIAS CBSI3b, B T.U. U B CITydae mepeajpecariui, 0 4YeM yKa3bIBaeTcs B Tapudax
koMmnaHuu. [Ipu 3TOM pacyeT CTOMMOCTH OKa3aHHBIX YCIYT B MEXIYyHApOIHOM
POYMUHTE OCYIIECTBISCTCS IO MEPE MOCTYIUICHUSI UH(POPMAIIUK OT POYMHUHTOBBIX
MapTHEPOB.

3.11. KnumeHt yBegomieH O 30HE JACHUCTBUA YCIyr Kommnanuu. KadecTBo
MPEIOCTaBIISIEMOM CBSA3H, B TOM YHCIIE€ CKOPOCTh MpUeMa/Tiepejaun TaHHbIX MOXKET
U3MEHSTHCS B 3aBUCUMOCTH OT TEXHUYECKUX XapaKTEPUCTUK TE€PMUHAIA, penbeda
MECTHOCTH, IMOTOJIHBIX YCIOBUM, 3arPYKEHHOCTH CETH U 3arpy3Ku COThI, B KOTOPOI
3aperucTpupoBaH aOOHEHT, B TOHHENSAX, MOJABANAX, IOJ BIMSHUEM BBICOTHOM
uHTep(PEepeHIuY U T.11.



3.12. leiicTBusi abOHEHTA, COBEPIIEHHBIE C UCIOJIb30BAHUEM KO/IA JOCTYIA U UHBIX
NEPCOHANBHBIX MApOJeH i TMOAKIIOUEHHUS/OTKIIOYEHHUS YCIYT TpU TOMOIIU
USSD, ACCA, Jluynoro kabOuHera, caiita WWW.ALl.Dy w npyrmx cucrem
caMOOOCTY)KMBaHMsI a0OHEHTa, MPUPABHUBAIOTCS K JCUCTBHUSAM, COBEPIICHHBIM
KJIMEHTOM JINYHO.

3.13. VYcnoBus mpenocTaBi€HUS YCAYr MU Tapu(PHBIX IUTAHOB H3JI0KECHBI B
CIPaBOYHO-MH(POPMAIIMOHHBIX ~ MaTepualax/MopsAaKkax/mpaBuiax, H3JaBacMbIX
KOMITaHUEW, KOTOpbIE JOCTYIHBI IJIsi O3HAKOMJICHUS Ha OQUIHAIBLHOM cailTe
KoMmranuu WWW.AL.Dy, a Takke B MyHKTaxX 3aKJIFOUCHUSI JOTOBOPA.

3.14. B caydyae oka3zaHHs yCIyT'H IEPEHOCUMOCTH aOOHEHTCKOT0 HOMepa B ceTh Al
JIaTOM Hayaja OKa3aHWs yCIIYT 3JIEKTPOCBA3U SIBJISIETCS JaTa 3aBEPIICHUS Mpolecca
IIEpEHOCa HOMEpa U3 CETH OllepaTopa-I0HOpa.

3.15. O6paboTka rnepcoHaNIbHBIX JAaHHBIX KIMEHTA OCYIIECTBISETCS KOMIIaHUEH KaK
C HMCHOJB30BAHUEM CPEICTB aBTOMATU3ALMH, TaK U 0€3 MCIOJIb30BAaHUSI CPENICTB
aproMaruzauuu. [Ipu 3ToM 1mog 0OpabOTKON MEPCOHATBHBIX JTAHHBIX TOHUMAETCS
I000€ IeUCTBUE WIIM COBOKYITHOCTH JIEWCTBHI, COBEpIIAEMBIE C MEPCOHAIBHBIMU
JAHHBIMU KJIMEHTA, BKJIOYas cOOp, CUCTEMATU3alMI0, XPaHEHHE, H3MEHEHHUE,
UCIIOJIb30BaHUE, OO0€3JIMYMBaHUE, OJIOKMPOBAaHUE, NPEIOCTABICHUE, YJaJICHUE
MEePCOHATBHBIX IAHHBIX.

3.16. Ha ocHoBaHMM TOJIOKEHUI a03ala MATHAAUATOTO cTarbl 6 3akoHa
Pecniyonuku  benmapych «O  3amure TMEpCOHANBHBIX JAHHBIX»  KOMITAHUSA
OCYIIECTBIISIET 00pabOTKY MEPCOHATBHBIX JAaHHBIX KIUEHTa-(U3HUUECKOro Jnia 6e3
€ro corjacusi B MEJISIX COBEPIICHHUS ACHCTBHI, YCTAaHOBJICHHBIX HACTOSIIUM
JIOTOBOPOM M OTHOCSAIIMMCS K €r0 UCIIOJHEHUIO.

CoBepiieHre KOMITAaHWEW JIEMCTBHI, YCTaHOBJICHHBIX HACTOSIIUM JOTOBOPOM U
OTHOCSAIIUMCS K €ro HCIOJIHEHHIO, ToJpa3zymMeBaeT 00paOOTKy MepCOHAIbHBIX
JIAHHBIX KJUEHTa-(PU3MYECKOTro JHUIa B TOM YHCIE s Iejed aOOHEHTCKOro,
CIPABOYHO-UH(POPMALIMOHHOTO, CEPBUCHOIO M HHOTO OOCHY>KHMBAaHMS, a TaKXKe
B3bICKaHUsl JEOMTOPCKOM 3aJI0JDKEHHOCTH, OPraHU3alyy XpaHEHUs JOTOBOPOB U
WHBIX COMYTCTBYIOIIUX OOCTY>KMBAHUIO IOKYMEHTOB, HAIPABJICHUS PETYJISIPHBIX U
CPOUYHBIX CUETOB, CTATUCTUYECKUX IICJICH.

3.17. IlepeueHb YHOJHOMOYEHHBIX JIMI, KOTOpPHIE MO TMOPYUYEHUIO KOMITAHUU
OCYILECTBIISIIOT 00pabOTKY MEpPCOHATBHBIX JAaHHBIX KJIWEHTa, OMyOJMKOBaH Ha
canre KOMITIaHUH.
3.18. ITapameTpbl KauecTBa yCIIyI NEpeAadyd JAHHBIX W TOKa3aTead KadecTBa
paboOThI CETH HA MOMEHT 3aKJTFOYCHHS JIOTOBOPA OTPAKEHBI 11O CCHUIKE.

4. CTOMMOCTB YCJIYT U OPSIAOK MX OIJIATHI

4.1. CromMOCTh OKa3bIBAEMBIX YCIyT oOmpeaensercs TapudamMu KOMITAHUH,
JEUCTBYIOLIMMU Ha J€Hb NPEIOCTaBICHUS YCIYT.

4.2. KnueHt o0s3aH NPOU3BOAUTH IUIATEKU B pazMepax, HEOOXOIUMBIX ISt
CIIUCAHUsl JCHEXKHBIX CPEJICTB 3a MOTPEOJICHHBIE YCIYTH, 32 MPUOOPETEHHOE B
KOMITaHUU 000PYJIOBaHKE, a TAKKE UHBIX CIIMCAHU, CBSI3aHHBIX ¢ 00CITYKUBAaHUEM
KJIMEHTa B KOMINaHUU. [IpolleHThl Ha MPOU3BEICHHbIE TJIATEXKU HE HAYMCIISIOTCS.
4.3. Exemecsyno 1o 10 yucima Mecsina, CIEAYIOMIETO 3a OTYETHBIM, KOMIIAHMS
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dbopMupyeT cueTa, COJAEpKalllie BCe BUIbl HAUUCIECHUN 3a MpPENOCTaBJICHHBIC B
OTYETHOM MECALIE YCIYTH, KOTOpPBIE 3aBepsAIOTCA (PaKCUMUIBHON MOAMUCHIO
YIOJIHOMOYEHHOTO JHia KomMnaHuu. Cyer sBIsSeTcs MOATBEpKIeHHEM (akTa U
o0beMa OKa3aHHBIX YCIYT 3a OTUETHBIA MepHoj u OGOpPMISIETCS KOMITaHUEH
€AUHOINYHO. llepBUYHBIE Yy4YETHBIE JTOKYMEHTHI, IMOATBEPKIAOIINE OKA3aHHE
yCIIyI' IO HACTOSAIIEMY JOTOBOpPY, KJIHMEHT BIpaBe OPOPMHUTH E€AUHOJWYHO Ha
OCHOBAHMH €KEMECSUYHOI0 cUYeTa, POPMUPYEMOTO KOMITAHUEH.

4.4. KiMeHT MOKET 3aKa3aTh JOCTABKY CUETOB OJHHM W3 MPEIJIOKEHHBIX
KOMITaHHEW CIOCOOO0B: HA aJpec JIEKTPOHHOM MOYTHI W/UIM HA TIOYTOBBIN ajapec.
Pacchuika peryssipHbIX CUETOB KIMEHTaM-(PU3NYECKUM U IOPUIMYECKUM JIMIIAM Ha
IIOYTOBBIN aJpec OCYIIECTBISECTCA 3a IUIATY, B COOTBETCTBUMU C JACHCTBYIOLIUMU
tapubamu. KinneHt-pusnyeckoe U0 TakXKE MOXKET TMOJYyYUTh  CUET
CaMOCTOSITENIbHO, OOpPaTUBIINCH B KOMIIAHUIO C JOKYMEHTOM, YJOCTOBEPSIOLUINM
JUYHOCTb, a MPEACTABUTENM  IOPUAUYECKUX JHUI W  WHIUBUIYAJIbHbBIE
npeanpuHuMarenu — B JInuHoM kaOuWHETe ¢ mpaBaMu J0CTyna AJIMHUHHCTPATOpP U
Cynepgaiizep.

4.5. KoMnaHus BOpaBe MPUOCTAHOBUTH OTIPABKY CUETOB KIMEHTY B CIy4asIX:

- BO3BpaTa B a/IpeC KOMIIAaHUH BBICTABIIIEMBIX KIUEHTY CUETOB;

- €CIM KJIHMEHT HE BOCCTaHOBUT OOCIIy>)KMBaHHME aOOHEHTCKOr0 HOMEpa II0
rucreueHnn 60 qHEl Co THS OTKIIFOYEHHUS OT CETH CBSI3M KOMITAHHUU 3a HEYIUIATY;

- HEMOJTBEPKIACHUS KIIMEHTOM aJPECHBIX JAaHHBIX JJIS MOTYYEHHS] CUETOB B OTBET
Ha 3alpoc KOMMNaHuu. B ciydae mprOCTaHOBJIEHUS KOMITAHHEW OTHPAaBKU CUETOB
KJIUEHTY, KJIIMEHT HECET MOJHYI OTBETCTBEHHOCTH 3a OIUIATY OKAa3bIBAEMBIX E€MY
YCIIYT CBSI3H.

4.6. KnueHT-(u3n4eckoe IO, OIJIAYMBAIONIMNA YCIYTH CBSI3M KOMIIAHUM TIO
npeormiaTe, 00s3aH CaMOCTOSATENBHO OTCISKUBATh U3MEHEHHE OajaHca JIMIEBOTO
cueta W 0€3 TMOJy4yeHus cyeTa IMOMNOJHATh OalaHC JACHEKHBIMH CyMMaMH,
JOCTATOYHBIMM I OIUIATBl YCIIYT, €KEMECAYHBIX IUIATEXKEH IO PACCPOUKE 3a
NpUOOpPETEHHOE B KOMIAHUM OOOpYJIOBaHME, a TakXe [JIsl WHBIX CIUCAHUH,
CBSA3aHHBIX C OOCIY>KMBAaHMEM KIHMEHTa B KOMIIAHMM, BO W30€XKaHWE IMOJHOTO
M3pACcX0JI0BaHUA NIPeoIIaThl Ha OajdaHce U OTKIIOYEHUS OT CETH CBSI3U KOMIIAHUU.
4.7. KnueHt-pusnyeckoe JUI0, OMJAYMBAIOIIUN YCIYTM KOMIIAHUM 10 (DaKTy HX
OKa3zaHWs, O00s3aH OIUIATUTh CYET B CPOKHU, YycTaHOBIEHHblEe [lopsinakom
MPENOCTABIICHUSI  YCIYT  DJCKTPOCBSI3M  KIMEHTaM-(PU3UYECKHM  JIUIAM  C
BO3MOXKHOCTBIO OIIaThl MO (hakTy uX okazaHus. KiMeHT 00s3aH caMOCTOSTENBHO
YTOUHUTh CyMMY, TMOJJEXallyl0 K OIUlaTe, MpU T[OMOIIA  CHUCTEM
caMO0OOCTyKMBaHMsI Aa0OHEHTa WM WHBIMUA CIOCOO0aMU, MPEAyCMOTPEHHBIMU
KOMIIaHUEH, U IPOU3BECTH ILIATEK.

4.8. KIMeHT-IopuANYecKoe JUIO, a TAKXKE WHANBUIYAIbHBIN NpEeANpHUHUMATENb
00s13aH OIUIATUTH CUET JI0 25 4Yuciia Mecslla, CIEIYIOUIEro 3a MECALleM OKa3aHUs
yCIIyT, BO U30€XKaHuEe OTKJIIOYEHUSI OT CETH CBA3M Kommanuu. [Ipu HemomdyueHuu
CueTa KJIMEHT 00s3aH CaMOCTOSITEIbHO YTOYHUTh CYMMY, IOJJIEKAIIYIO OILIaTe, B
CUCTEMaX CaMOOOCITYXMBAaHMS W TMpou3BecTH Iuiatexx. Cuer [eWCTBUTENIEH B
TEUEHHE MECSLA CO JHS €r0 BHICTABJICHUS.

4.8.1. [Ipu omnate c4eTOB MO MJIATEKHOMY TPEOOBAHHUIO C aKIIETITOM IUIATEIbIIUKA,



KJIMEHT-IOPUIUYECKOE JIMIO CaMOCTOSTEIbHO KOHTPOJUPYET JIOCTATOYHOCTh
JIEHEXKHBIX CPEACTB Ha CBOEM CUETE VISl CIIMCAHUS IO BBICTABICHHOMY ILIATEXHOMY
TpeOoBanuio. B ciaydae oTka3a WM HEIOCTATOYHOCTH CPEICTB, KIHUEHT
CaMOCTOATEILHO MPOU3BOJIUT OIIATY.

4.9. KineHT-(pu3ndecKkoe MO MOKET OIIATUTh YCIYTH B OTACIICHUSX OaHKOB, IPU
NOMOILIM CHCTEM JUCTAHIMOHHOTO OaHKOBCKOTO OOCIYKMBaHUS: HHTEPHET-
OaHKMHT M MOOWIbHBIN OaHk; uepe3 cuctemy «Pacuer» (EPUII), na caiite
xomnanuu Al.by, B nH(poOKHOCKaX, yCTPOHCTBAaX caMOOOCTyKUBAHUA C (DyHKIUEH
npueMa HaJIWYHBIX JeHer, Oankomarax (ATM), mpu nmomomM aBTOMaTHYECKOM
OIJIaThl, KAPT IKCIIPECC-OIUIATHI, a TAKKE MHBIMU CIIOCOOAMHU, IPETYCMOTPEHHBIMU
KoMnaHuen. KinmeHt-ropuanueckoe JUIo OIIauuBaeT yCIyTrd yTeM O€3HAIMYHOIO
OaHKOBCKOT'O MEPEBOJIa IEHEKHBIX CPEJICTB C PACUETHBIX CUETOB OpPTaHU3aLMU Ha
pacyYEeTHBIA CYET KOMIIAHUU COTJIACHO BBICTABJIEHHOMY KOMIIAHUEHN CUETY.

4.10. Omara cynuTaercss COBEPLUIEHHOM NOCIIE 3aYUCIIEHUs JICHEKHBIX CPEACTB HA
JUIEBON cueT kiueHTa. KommaHusi HE HECeT OTBETCTBEHHOCTb 3a 3a/ICPKKHU B
nepeaadye MHPOPMALMKM O IUIATEKAX MO TEXHUYECKUM MNPUYMHAM OpraHHU3aluu,
OCYILECTBIISIIOIIUX MTpUEM/Iiepeiady/3auicieHue TIaTexeu.

4.11. KnueHT-pusznueckoe U0 MPOU3BOIAUT OIJIATYy 3a YCIAYTH C YKa3aHUEM
aOOHEHTCKOr0 HOMEpa WJIM HOMEpa JIMLIEBOTO cYeTa, (paMuIni, UMEHH, OTYECTBA U
HECET OTBETCTBEHHOCTB 3 IOCTOBEPHOCTH, TOJIHOTY U KOPPEKTHOCTh HH(OpMaIUH,
yKa3aHHOH B IJIaTEXXKHOM J0oKyMeHTe. [lnarenpmuk o0s3aH COXpaHITh JOKYMEHT,
NOJITBEPKIAIOLINI (DaKT OMIIATHL, 10 3aUUCICHUSI JEHEKHBIX CPEJCTB Ha JINLIEBOM
cyer. B ciydae OTCYTCTBUSA B IUIATEKHOM JOKYMEHTE JIOCTOBEPHOM, MOJIHOU U
KOpPpEKTHOM  uH(pOpMalUM KOMIAHMS HE HECEeT OTBETCTBEHHOCTh 32
HECOOTBETCTBYIOIIEE /WM HECBOEBPEMEHHOE 3auMCIICHHE JCHEKHBIX CpPEICTB,
KOTOPOE€ MOKET MPUBECTH K NMPUOCTAHOBIICHUIO OKa3aHUsI YCIYT, a TaKXKE€ BIIPABE
OTKa3aTh MJIATENBIINKY B BO3BPATE I€HEKHBIX CPEICTB.

4.12. KniueHT/aOOHEHT HE BIIPaBe Pacxo/I0BaTh JICHEKHBIC CPEACTBA, TOCTYIUBIIINE
HAa €ro JIMIEBOM cueT OIHUO0YHO.

4.13. BosBpar oOmMOOYHBIX IUIATEXKEH OCYIIECTBISIETCS IJIATENbIIUKY Ha
OCHOBAHMM  MPEAOCTABIEHHOIO  IUIATEKHOTO  JIOKYMEHTa U JIOKYMEHTa,
YAOCTOBEPSIOIIETO0  JMYHOCTh. Pacxoapl MO  BO3BpaTy KOMIIEHCHPYIOTCS
IJIaTEeNbIIMKOM Ha OCHOBAaHMM JeWcTByrOmMX TapudoB. Bo3Bpar miarexen,
OIMOOYHO HAIMpaBJIIEHHBIX Ha [MOMOJHEHHE JIMIEBOTO CYeTa KIMEHTa,
OCYILIECTBIISICTCS] KOMIIAaHUEH B CIly4ae HAJIMYKsI CPEJCTB I BO3BPATa OIIMO0YHOTO
iatexxa Ha OajlaHce yKa3aHHOTO B IUIATEKHOM JOKYMEHTE JIMLIEBOTO CUeTa Ha
MOMEHT 00paOOTKH 3asIBJICHUS KIUCHTA.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnoyiHeHHE MO0 HEHAJIEKAIEE UCTIOTHEHUE JOrOBOpPa CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEILCTBOM Pecrybnuku benapyce.
[Ipy »TOM KOMMIaHUSI HE HECET OTBETCTBEHHOCTh 3a YMYUIEHHYIO BBITOMY,
MPUYUHEHHYIO KIIMEHTY HEHAJUIeKAIMM UCIIOJIHEHUEM JIOTOBOpA.

5.2. 3a mpocpouky oriaThl YCIOyr, B pe3yjibTaTe Yero y KIHWEHTa BO3HUKAET
3aJI0J>KEHHOCTb Mepe]] KOMITAHUEH, KITMEHT OIUIauMBaeT KOMIIAHUU MEHIO B pa3Mepe



0,5% OT cyMMBI 33JI0J5KEHHOCTH 3a KaXIbl IEHb MPOCPOYKHU, a TAKKE MPOLICHTHI,
ompesensieMble CTaBKON peduHaHcupoBanuss HammnonansHoro banka PecryOmmkm
benapycs.

5.3. B citydyae BO3HUKHOBEHHS 3a10JDKEHHOCTH Y KIIMEHTA-FOPUANYECKOTO JIUIA HITN
WHIUBUYAIBHOTO MPEANPUHUMATENST KOMIIAHUS BIIPABE BBICTABUTH IUIATEKHOE
TpeOOBaHME WM MPETEH3UI0 Ha CYMMY 3aJ0JDKEHHOCTH C YYE€TOM IITpadHBIX
cankumii. Ecnm  gaHHOe muiaTexxHoe — TpeOOBaHWE/NPETEH3UsT HE  OyaeT
aKIIeTITOBAHO/OIUIau€Ha B TEUEHHUE IBA/IIATH JHEH CO JHS MOTYyYEHUS KIIMEHTOM, Ha
KJIMEHTa Hajaraercs mrpad B pa3Mepe 5 6a30BbIX BEJIMYHMH.

5.4. Komnanus BpaBe MpUBIEKaTh TPETHUX JIUI] C LIEIbIO B3bICKaHUS 1€0UTOPCKOM
33JI0JDKEHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B ciyuae
MPUBJICUCHUS] TAKUX TPETbUX JUI[ MHPOpPMAlMg O HUX BHOCUTCS B IEpPEUYCHD
YIOJHOMOYEHHBIX JIUI[, OMYyOJUKOBAaHHBIM Ha OQUIMATBLHOM CaliTe KOMIIAHUU
www.al.by.

5.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHUE MO0 HEHAJIexKaIlee
UCITOJIHEHHE CBOMX OOS3aHHOCTEN MO JOTOBOPY, €CIU UX HEUCIIOIHEHHE BBI3BAHO
JNEHUCTBUSMH HENPEOJOIMMON CUJIbl (M3JaHUE 3aKOHOJATEIbHBIX AaKTOB U HHBIE
JEUCTBUSL TOCYJApCTBEHHBIX OPraHOB YIpPaBJICHUS, MMEIOIIUE CIEICTBUEM
OrpaHUYEeHHE CITIOCOOHOCTH KOMIIAaHUH MPEAOCTABIIATH YCIYTH, & TAKXKE CTUXUWHbBIE
OencTBUs, KaTacTpO(bl, BOCHHBIE JEHCTBUSA U IIPOYEE).

5.6. Komnanust He HeceT OTBETCTBEHHOCTh 32 BpEMEHHbIE cOOU B paboTe CETH CBA3H
(o 36 4acoB), B TOM 4YMCJI€ BO3HMKIINE B pe3ysibTare MPOBEACHUS UCIBITAHUMH,
MOHTa)ka, 0OHOBJICHHUS K TEXHUYECKOT0 00CITyKMBaHHS 000PYy10BaHUS.

5.7. KoMrianusi He HECeT OTBETCTBEHHOCTH 3a JIOOBIC MOCIEACTBUS MMOJIb30BAHUS
CETBIO CBSI3U KOMITAHHH.

5.8. KiIlueHT HeceT MOJHYI0 OTBETCTBEHHOCTD B ClIy4ae UCIOIb30BaHUs SIM-kapThl
Y YCIIYT 1O JOTOBOPY TPETHUMHU JIUIIAMHU, B TOM YHCJIE€ B CIIy4Yae yTEPHU WIH KPaKu
SIM-kapTel 1 HECBOEBPEMEHHOTO OOpaIleHUs] KIMEHTa B KOMIIAHUIO C MPOCHOOi
MPUOCTAHOBIICHUS OKa3aHUs yCIYT.

5.9. KnmeHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh KOJA JOCTyNa M HHBIX
NEPCOHANIBHBIX MAPOJICH, a B Cily4yae pas3rjlalleHus: JaHHOW uHbopMaluu, o0s3aH
COOOIIUTH 00 3TOM, OOPATUBLIMCH B KOMIIAHUIO C IOKYMEHTOM, YJOCTOBEPSIOIINM
JUYHOCTh (IUIsl TpelCTaBUTENIed IOPUIMYECKUX JHUI] — C JOKYMEHTamH,
MOJITBEPKJAIOLIUMH TOJTHOMOYHS U JINYHOCTh O0OPaTUBILETOCs).

5.10. Bo BceM MHOM, HE yperyJIMpOBAaHHOM HACTOSILHMM JIOTOBOPOM, CTOPOHBI
PYKOBOJACTBYIOTCS 3aKoHOAaTeNnbCcTBOM Pecniybnuku benapycs.

5.11. Cnopsl 110 10roBOpY pa3periaroTcs B X0A€ B3aUMHBIX I1IEPEroBOpoB. B ciryuae
HEJOCTH)KEHNS CTOPOHAMM  B3aMMHOIO  COIJIaCHsl  CHOPBl  MEXAY HHMHU
paccmarpuBaiotcs B cynax PecmyOnuku benmapyck mo BBIOOpY HCTHA: 1O MECTY
HAXOXKJEHUSI OTBETYHMKA — PU3MUECKOro Ul WiK B cyae LlenTpanbHoro paiiona r.
Muncka. Cropbl ¢ IOpUAMYECKUMU JIMIIAMU PACCMATPUBAIOTCA DKOHOMHYECKUM
CyZIOM T. MuHCcKa;
5.12. Komnanusi HeCceT OTBETCTBEHHOCTh 3a COOTBETCTBHE Kau€CTBA OKA3bIBAEMBbIX
yCIIyr Tepelayd JaHHBIX TPEOOBAHMSIM TEXHUYECKUX HOPMATHUBHBIX IMPaBOBBIX
aKTOB U  YCJOBHMSIM  HACTOSIIIEr0  JOrOBOpa  COIVIACHO  JEHCTBYIOLIEMY


http://www.a1.by/

3akoHoJaTenbCTBY PecnyOnuku benapych.

5.13. Komnanus sBis€TCs YHOJHOMOYEHHBIM IIOCTABUIMKOM HWHTEPHET-YCIYT
cornacHo Ilpuka3zy OnepaTMBHO-aHAIMTUYECKOrO MeHTpa npu IlpesuaeHte
PecnyOauku benapycb ot 17.12.2010 Ne92 u 00s3yeTcsi BHIMOIHATH TPEOOBaHUS,
OpeabABIsSIEMblE K YINOJHOMOYEHHBIM  IIOCTaBUIMKAM  WHTEPHET-YCIYT
(ITpunoxxenne k «llomokeHHIO O MOPSAAKE ONPEACIICHHUS YIOJIHOMOYEHHBIX
MOCTABUIMKOB ~MHTEPHET-YCIYyr», yTBepkJIeHHOMYy Ilpukazom OneparuBHO-
aHAJIUTUUYECKOTO LieHTpa npu [Ipesunenre Pecniyonuku benapyces 02.08.2010 Ne 60)
JUISl KJIMEHTOB, SIBISIFOIIMXCS TOCYJAPCTBEHHBIMH OpPTaHaMU WJIM OPTaHU3ALUSIMU
(cormacno myHkry 7 VYkaza Ilpesumenta PecnyOnmuku benapyce Ne 60 ot
01.02.2010).

5.14. Komnanusi, BBIIOJHSAS QYHKIIMM YIOJHOMOYEHHOI'O MOCTaBLIMKAa UHTEPHET-
YCIIyT, OCYLIECTBIISET JUIsl KIIMEHTOB, SBJIIFOLUIUXCS TOCYAapCTBEHHBIM OPraHOM WIIH
OpraHu3aliel, MEXCETEeBOE HKPAaHUPOBAHME IO TOpPTaM  MPOTOKOJIOB
TPAaHCHOPTHOTO YPOBHS HA OCHOBAHUM COOTBETCTBYIOLIMX JIONOJHUTEIbHBIX
JIOTOBOPOB. B ciyyae OTCYTCTBHSA JOOMOJHUTENBHBIX JOTOBOPHBIX OTHOUIEHUH
KOMITaHUSI HE OCYILIECTBIIIET WHIUMBUYAIbHOE MEKCETEBOE IKPAHUPOBAHHE I10
NOpTaM MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHS.

5.15. KineHT, SBIAIOMMNCA TOCYAApCTBEHHBIM OpPraHOM WJIM OPTaHU3alMen
(cormacio myHkty 7 VYkaza Ilpesupentra PecnyOnmuku benapyce Ne 60 ot
01.02.2010), oOsi3yercss B THUCBMEHHOM BHUJE HWH(GOPMHUPOBATH KOMIIAHUIO O
Ha3HAYEHUM KOHTAKTHOIO JIMIA (KOHTAKTHBIX JIMI[) JJs B3aUMOJCHCTBHUS IO
TEXHUYECKUM BOIIPOCAM KaK IpH 3aKJIIOYEHUH TOTOBOPA, TAK U B CIy4ae N3MEHEHUS
KOHTAKTHBIX JIaHHBIX.

6. Cpok aeiicTBUSI JOTOBOPA U MOPSJAOK €r0 U3MECHEHHSI U PACTOPKEHUS

6.1. JloroBop BCTYIAeT B CHJIy C MOMEHTA 3aKJIFOYEHUS U JEUCTBYET OJIUH rof. Eciu
HU OJHA U3 CTOPOH HE mo3aHee, yeM 3a 30 IHel 10 MCTEeYEHUsl CpoKa JIEHCTBHS
JIOTOBOpA, TMHUCBMEHHO HE 3asgBUT O €ro pacTOPKEHUU, OH CUUTAETCA
MPOJIOHTUPOBAHHBIM Ha KaXbIA MOCIEAYIOUUN KaJeHIapHbIA TOJl 10 UCTEUEHUS
CpOKa JIeUCTBUS JIMLIEH3UN KOMIIAHUU.

6.2. Knuent Bopase B J1t000€ BpeMsi 0TKa3aTbCsl OT YCIYT U paCTOPTHYTH IOTOBOP B
OJIHOCTOPOHHEM MOpsiAKe, 0(OPMHUB COOTBETCTBYIOIIEE 3asBJICHUE, [IPU YCIOBHUU
OTCYTCTBHUSI 33JJ0JDKEHHOCTH Tepe] KOMIIaHUEH ¢ y4eToM MTpadHbIX CAaHKIUI, eclin
OHU TPEAYCMOTpEHBI a0roBopoM. Cuer ¢ MHQOpMaIME O COCTOSHUM OanaHca
JIMIIEBOTO CUeTa/HAYMUCICHUSIX BBICTABJISIETCS KOMIIAHUEH B TeueHUe 7 OaHKOBCKHUX
JIHEH (B cCily4yae NOJIb30BaHUS yCIyrod «MeXIyHapoJIHbII pOYMHHI» — IOCIIE
NoCTyIUIeHUs1 HH(pOpMalMu 00 OKa3aHHBIX yCIyrax OT POYMHHIOBBIX MAapTHEPOB,
HO He mo3aHee 30 nHel co qHs 0pOPMIICHUS 3aIBJICHUS O PACTOP>KEHUU JJOTOBOPA).
Bo3Bpar ocTtaTka NEHEXHBIX CPEACTB MPOU3BOAUTCS KommnaHued B TeueHue 30
OAHKOBCKMX JHEH €O JHS PErucTpaluy 3asiBJI€HUsS B OWUIMHIOBOW CHCTEME
KOMITaHUU.

6.3. B cinyuae oTkasa KiIueHTa OT 00CIyKMBaHUsI aDOHEHTCKOIO0 HOMEpa B TEUEHHE
120 nHeil ¢ MOMEHTA 3aKJII0YEHHUs TOTOBOpa KIMEHT yrjaunBaeT KoMmnanuu miarty
3a TpeKpalleHue OOCITYKMBAHHUS TakKoro aOOHEHTCKOro HOMepa B pa3Mepe,
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yctaHoBiieHHOM Kommanued, neHdcTByIOleM Ha MOMEHT 3asBJICHUSI KIMEHTa O
IpeKpalieHNH 00CTyKUBaHUsA a0OHEHTCKOTO HOMEpa.

6.4. IIpu pacTop>keHUH AOTOBOPA OJHOPA30BbIE B3HOCHI 32 YCIIYTH: MOAKIOYEHHE,
BbIOOp HOMEpa, cMEeHa Tapu(HOro IuiaHa W T.A., HE BO3BpamatoTcs. boHychl u
CKUJKH, TpeajaraéMble KOMIIAHHEW KIMEHTY B paMKaX PEKIAMHBIX aKIUd, B
JIEHEKHOM 3KBUBAJIEHTE HE BBITUIAYUBAIOTCS.

6.5. KoMmmanus BmpaBe pacTOPTHYTh JOTOBOP B OJHOCTOPOHHEM IMOPSAKE B
CIIyqasix:

- €CJIM KJIMEeHT CHUCTeMaThyeckd (JBa u OoJiee pas3a) HapyllaeT YCJIOBUS OIUIATHI
yeuyr,

- €CJIM KJIMEHT HE OIUIaTUJI yCIIyru B TeueHue 150 nHei co IHS €ero OTKIIIOYEHUS OT
CETH CBSI3M KOMIaHUM (OJOKUPOBKH);

- MpPU MUCHOJIB30BAHUU KIUEHTOM SIM-KapTbl ¢ H3MEHEHHBIM IMPOrPAMMHBIM
o0ecreyeHueM.

6.6. M3MeHeHne NOroBopa MPOUCXOAUT IYTEM PA3MELICHUS COOTBETCTBYIOIIEH
uH(popMauu 00 U3MEHEHNHU YCIOBUHM 10rOBOPA, MOPSAIKA OKa3aHUs YCIYT, a TAKXKE
WUHBIX HM3MEHEHUSX, CBSA3aHHBIX C OOCIY)XKHMBAaHUEM KIHEHTa B KOMIIAHWHU, Ha
oummamsHOM caiiTe Komrmannu WWW.AL.by.

6.7. B cnydae okazaHus aOOHEHTY YCIYyT'H MEPEHOCUMOCTH aOOHEHTCKOT0 HOMeEpa,
JIOTOBOP CUMTAETCA PACTOPTHYTBIM C MOMEHTa IIOJIYYEHHS] ONEepaTopoOM-
PELMIIMEHTOM MOATBEPKIECHUS BO3MOXKHOCTHU IepeHOoca aOOHEHTCKOro Homepa
0a3bl JaHHBIX IEPEHOCUMBIX HOMEPOB.
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