HOpﬂI{OK npeaocraBJICHUA T0NOJTHUTC/IbHBIX YCJIYT

1. Ocobennoctu okazanus yciayru «Ilayza»

1.1. Vcnyra «Ilay3a» mo3BosisieT a0OHEHTY BPEMEHHO MPHOCTAHOBUTH MOJB30BAaHUE

BCEMH yCIIyTaMH (PUKCUPOBAHHOM CBS3M (32 UCKIIIOUEHHEM KaOEIbHOTO TEJEBUICHU).

1.2. Ycayra «llayza» HenocTymHa Ajs MOAKITIOUEHUS W WCIOJIB30BaHMS a0OHEHTaM

nuHerku TapudHbix miaHoB «MEI'A», «Komouy, «Tpancmsmus TBy», «#Bcés/lom»

KOTOpbIE  SBJIAIOTCS YYaCTHHUKAMU PEKJIAMHBIX aKIUH C  [peAoCTaBICHUEM

CHEIHAIBHBIX YCIOBUH Ha MOOWJIBHYIO CBSI3b, @ TAKXKE€ ISl YUaCTHUKOB PEKIIAMHBIX

aKUW{, B IPaBIJIaX KOTOPBIX HE MPEyCMOTPEHO MPEIOCTaBICHUE TaHHON YCIyTH.

1.3. B TedeHue KaJeHIApPHOTO ToOJa KIMEHTY TMPEJOCTaBIACTCI BO3MOXKHOCTD

MPUOCTAHABIMBATh OKa3aHHe Yycayr cpokoM Ha 30 paHeil Oe3 B3MMaHHS OIUIATHI

(6ecrutatnbiii iepuo), o ucteueHuu 30 aueit B3umaercs 10% oT aOOHEHTCKOM IJIAThI

710 MOMEHTa BOCCTAHOBJICHUS OOCITYKUBAHUSI.

1.3.1. B nmeHp MOAKIIOUEHHUS YCIYTH CIUCHIBAE€TCA aOOHEHTCKas Ijara Tapu(HOTO

IUIaHa U JOTOJHUTENbHBIX YCIYI C €KEIHEBHBIM CIHCAHHEM COIVIACHO Tapu(HOMY

1a”y aboHeHTa 6e3 yuera ycnyru «llaysay.

1.3.2. AbGonentckas iara [PTV noanucku onnaiin-kunoteatpa VOKA B «Ilaysze» He

B3UMAETCS CO JHS, CIEAYIOIIEro 3a THEM NOAKItoueHus yeiyru «[layszay.

1.3.3. AGoHeHTCKas TIlaTa HMHBIX  JOMOJHHUTENBHBIX  YCIYT  PETyIupyeTcs

COOTBETCTBYIOIIMMHU MOPSIKAMHU.

1.4. KnueHT MOXET NOJKIIOYUTH/OTKIIOUNTE yeayry «llayza» ciaepyromumu

crocobamu:

e B JImyHom KaOmHETE;

e B upwioxeHnn «Moit Al»;

* [0 3asBJICHUIO MPU OOpAIllEeHUU B Mara3uHbl Al KOMIaHUU.

1.5. AGoHeHThl, yka3zaHHble B 1.1.2., Moryr mnoiakioouuth ycuyry «llayszay,

MpeIBapuTEeNbHO aHHYIHpOBaB B JImuHOM kaOuHeTe nmbo mpunoxeHuu «Moit Aly»

CHelMalIbHbIE YCIOBHS Ha ADOHEHTCKUX HOMEpaXx.

1.6. Ecnu oOcnyxruBaHue ObLIO BOCCTAHOBJIEHO B CpOK /10 30 nHEH:

* Qocieayrnias NOCTaHOBKA YCIYT B May3y OCyIIeCTBIsAeTCs ¢ B3umaHueMm 10% ot
a0OHEHTCKOM IIIATHI;

* OecIUIaTHBIM MEepHOJ HE MPEIOCTaBISIETCS 10 HACTYIJICHUS HOBOTO KaJeHJApPHOTO
roja.

1.7. Ecniu ycnyru aOOHEHTa YaCTHYHO WM IMOJHOCTHIO OJIOKUPOBAaHBI HA MOMEHT

nojakoueHus yenyru «llaysa», 3asBka Ha noJikitoueHue oopadborana He Oyzaet. [locne

BOCCTaHOBJIEHUsI ~ OOCHyKMBaHMsI ~ a0OHEHTY HeoOXoauMo OyAeT IOBTOPHO

chOpMUPOBATh 3a5BKY.

2. OcobenHocTH okazaHus ycnyru «CMeHa Tapu@HOro riaHay

2.1. Cmena tapu@HOro mnjiaHa Ha JeWCTBYIOLIME Tapu]HbIE MIaHbl, 32 UCKIIOUYEHUEM

«#Bcésllom UnTepuer» u «#Bcés/lom Uutepuer u TB», mpousBoautcs B 11000i JeHb

MecsIa. B Tedenne cyTok omyckaeTcs OHa CMeHa Tapu(HOro iaHa aboHeHTa.

2.2. Ecniu Ha MOMEHT CMEHbI TapU(HOro IJIaHA YCIyrd a0OHEHTa YacTHMYHO WIIU

MOJTHOCTHIO OJIOKMPOBAHBI, 3asiBKa Ha CMeHy TapudHoro mniaaHa ooOpadorana He OyfeT.

[locne BoccTaHoBiEHUST OOCTYKMBaHUS A0OHEHTY HEOOXO0IUMO OyAeT MOBTOPHO

copMHUpPOBAThH 3asIBKY.

2.3. Cmena tapu¢HOro miaHa A0CTyMHA:

e B JInuHOM KaOMHETE;



3.
3.1.

B puioxKeHUU «Moit Aly;

I10 3as1BJICHUIO IIPU 0OpallleHuH B Mara3suHsl Al KkoMnaHuu;

110 3BOHKY B KOHTAKT-IICHTP.

Oco0eHHOCTH OKa3aHUs yCIyr™:

[Togkmrouenne/ OTKIIOYEHUE/ OKa3aHUE YCHYT,

cMeHa Tapu(pHOro IUIaHa

OCYIICCTBIIAIOTCA B TCUCHUC 24 yacoB ¢ MOMEHTA q)OpMI/IPOBaHI/IH 3asBKH KIIMCHTOM.

VYenyra

Onucanue

Criucanue
CTOMMOCTH

Ilepexon Ha MEHBIIMH
1o CTOMMOCTH
TapuU(pHBIN 11J1aH

Cmena Tapu¢HOTO IJIaHA HaA
MEHBIIIMA  TI0  CTOMMOCTH.
Ycenyra npegocTaBiseTcs s
KJIIMEHTOB, IIOJKJIIOYECHHBIX II0
TEXHOJOTHUAM Ethernet 51
GPON

Pa30BEIl B3HOC

Ilepexon Ha OOJBIINIA
1o CTOMMOCTH
Tapu(HBIN TI1aH

Cmena Tapu¢HOTO IJIaHA Ha
OOJBIIMH 1O  CTOHUMOCTH.
VYcnyra npeaocTaBisieTcs s
KJIMEHTOB, IMMOJKIIOYCHHBIX I10

be3 B3umanusa
OILIATHI

texHosorusim  Ethernet wu
GPON
OOeranHbIi BO3MOYKHOCTB IOJIL30BaThCA bes B3umanus
riatexx/O0enanHbIi yCIIyraMU CBSI3U NPU HAJTMYUU oraTel**/co
miaTex + 3aJI0JDKEHHOCTH Ha OallaHce CIIUCaHUEM
W/WJIM TIPU HEeoTl1aTe pazoBoro
MOCJIEJTHETO PETYISPHOTO B3HOCA
cyera.
[TepeodhopmneHue [Tepeodopmiterre 1oroBopa bes B3umanus
Ha Jpyroe JIMIO B paMKax OTLIIATHI
OJIHOTO TuMa KiaueHTa. (s
Tapu@HbIX TU1aHOB #BcéB/lom
HNurepHer, #Bcépllom
WNurepuer u TB
OCYIIECTBIISCTCS MPU YCIOBUU
CMEHBI Tapu(HOTO MJIaHa Ha
WHOU JICUCTBYIOIIUH).
Crarnueckuii [P-anpec IIpenocraBieHue BHELIHETO Kaxnaeie 30
cratuueckoro IP-anpeca (mpu JTHEH

HaJIMUNU TEXHUYECKOU
BO3MOKHOCTH)




OpraHuzanus OJHOU
TOYKHU MOIKIIFOUYEHU S
o Texroyioruu GPON

C ydeToMm BbIe3/1a
CIEIUAINCTA U PACXOTHOTO
MaTepuasa

Pa30BEIl B3HOC

Opranuszanus oJTHON
TOYKH ITOIKIIOUYECHUS
10 TEXHOJIOTHH
Ethernet

C yuerom BbI€3/1a
CIELMAINCTa U PACXOAHOTO
MmaTepuaa

Pa3oBEIl B3HOC

Ilonxrouenue k
Ka0elbHOMY
TEJIEBUACHUIO

C ydeToMm BbIe3/1a
CHeIHMaINCTa, 0€3 PacXOJHOTO
MaTepuasa

Pa30BEIl B3HOC

IToakmouenne x

C yuerom BbI€3/1a

Pa3oBEIl B3HOC

KaOeITbHOMY CIIEAAIMCTA U PACXOJHOTO
TEJIEBUICHUIO Marepuaia
IloBTOpHAas 3menenne Touku Pa30BEIl B3HOC

OpraHu3aIus OJHON
TOYKH MOJIKITIOUECHUSI
o Texaosioruu GPON

MOJIKJIFOUEHHUS KIIMEHTA C
OJIHOTO aJipeca Ha JpYyrou B
pamMKax OJJHOTO HAaCEJIEHHOTO
nyHkra u rexHosorun GPON.
C yderoMm BbIe3aa
CHEIUAINCTA U PACXOJIHOIO
MaTepuana

[ToBTOpHAas
OpraHu3aIus OJHON
TOYKH MOJKITIOUYCHUS
10 TEXHOJIOTUU
Ethernet

N3menenue Touku
MOJIKTIOUYEHUS KIIMEHTA C
OJIHOTO aJipeca Ha JpYyrou B
paMKax OJJHOTO HaCEJIEHHOrO
MyHKTa U TEXHOJOTHH
Ethernet.

C yueToM BbIe3/1a
CIIEAAIMCTA U PACXOJHOTO
Marepuaia

Pa30BEIi B3HOC

Cepsuc #Bcép/lom

ObecnieueHue B cuctemMax
caMoO0OCTyKUBaHUS KJTUEHTA
IOMNOJIHUTEILHON
BO3MO>XHOCTHU MOJKIIFOUEHHUS K
CHeUalbHOMY MPETIOKEHUIO
JUTst Tapu(HOTO TUTaHa
(uKCUPOBAaHHOM CBS3H
«#Bcés/lom UnTepner u TB»

€XKEJHEBHO
paBHBIMU
nmoJisimu 3a 30
JTHEH

*[ToapoOHbIC YCIOBUS MPEIOCTABICHHUS JOTOJHUTEIBHBIX
ounmanbHOM caiite Kommanuu WWW.AL.by.

YCIYr yKa3aHbl Ha



http://www.a1.by/

** Cormacuo Ilopsiaka okazanus ycnyr «OOemiaHHblid Tutatex» u «OOeraHHbINA
TUIATeX +» JUIA KIMEHTOB, OOCTYXKMBAIOIIMXCS Ha YCJIOBUSAX IPEIOIUIATHI, IepBast
perucTpaisi 00CIIaHHOTO IIaTeXa B CTaTycax aKTUBHBIM M CHIDKEHUE CKOPOCTH, a
TaKXKe IS KIUCHTOB, OOCIY)XKHMBAIOIIUXCS 1O (DAKTy OKa3zaHUS yCIAyr, TMepBas
pEeTUCTpaIsl B CTAaTycax aKTUBHBIH M CHUIXKCHHE CKOPOCTH NpeaocTaBiseTcs Oe3
B3MMaHUS OTUIATHI.

4. Bo BCceM UHOM, HE ypEryJIMPOBAHHOM HACTOSIIUM [1OpsSaKOM, KIMEHT U KOMITAHHUS
PYKOBOJICTBYIOTCSI TTOJIOKCHHSIMH JIOTOBOpA, 3aKJIIOUCHHOTO MEXKIY KIHCHTOM U
KOMIIaHUEM.



