Iopsaok oka3aHus yCJIyr M0 KOPHOPATHUBHBIM NMPeAI0KEHUAM

1. B mwHactosimem Ilopsake HCMHONB3YIOTCA CIEAYIOIIME TEPMUHBI U HX

OIIpEICIICHUSI:
KopnopaTtuBHble NpemIoOKeHUs] — TPSIOKCHUS W Tapu(HBIC IUTAHBI IS
IOPUIHYECKAX  JUI, (U3UYECKHX JIMI[ — YyYACTHUKOB HHIUBHUIYaJbHOU

KOpIopaTuBHOM mporpamMmbl kommnanuu (nanee — WKII), ¢usmueckux mum* —
NOTpeOUTENEN YCIIyr SHEPreTUYECKUX OpraHU3alMil roCcyAapCTBEHHOW (HOpMBI
COOCTBEHHOCTM B YaCTU KOPIOPATHBHOIO MPEMJIOKEHUS «Tapu(HbIE IUIaHBI
nuHenku «Tenemerpus».

«3akpbiTass a0oHeHTCKasi rpynna» (majgee — 3AI) — ycnyra, MoO3BOJISAIOLIAS
COBEPIIATh BBI3OBBI IO CHELUAIBHOW CTOMMOCTH B PAMKAaX OTAEIBHOM IPYIIIBI
aboneHToB. IlpenmocraBisieTrcss aOOHEHTaM KOPIIOPATHBHBIX MPEJIOKEHUN H
nonb3oBaressim - yenyrun  «Komanma». Hexopsmue BbI30BBI  BHyTpu  3AI
MPENOCTABISIOTCS B COOTBETCTBUM € «llopsinkom npenocraBieHus Tpadukay.

NuguBuayaabHas kopnopatuBHass mnporpamma (MKII) - cnenmansHOe
IPEMIOKEHHE KOMIIAHUM, MO3BOJISIIONIee (U3MYECKUM JHIAM — COTPYAHHKaM
IOPUIUYECKOTO JIMIA OOCIYy)XKMBAaThbCAd IO KOPIOPATUBHBIM IPEJIOKEHUSIM.
KoMItaH#s1 cCaMOCTOSATENIBHO ONPENEISAET YCIOBUS U MPEIJIOKEHUS, IPeyIaracMble
B pamkax MKII.

KopnopaTuBHblii  KJIHMEHT —  IOPUAMYECKOE  JUIO, WHIWBHIYaJIbHBIN
npeanpuHuUMarTeb u/ i gpuszndeckue auna — ydactHuku UKII, o6benuHeHHbIe B
otnenbHyo 3AT

B nopsiake onucaHbl cjieayOIue KOPIOPAaTHBHbIE NPEIJIOKeHHS

— OpemIoKeEHUs TMHEUKN «CBOE pelIeHney;

— KOMIUIEKCHBIE ITPOAYKTHI TMHENKH «IIpocToe pemeHuey;

— TtapudHbIe TuIanbl THHEeNKN «TeneMerpusy;

— TtapudHbIi wiaH «Pe3epBHblid kaHan. UHTEepHET nist opucay;

— TtapudHbii wiaH «busnec Aunum VIPy.

«Ila03» — TOpPOrpaMMHO-TEXHUYECKOE CpPEJCTBO, KOTOPOE MOXET ObITh
MCITIOJIb30BAHO JJIs MPeoOpa3oBaHus MPOTOKOIOB OOMEHA TaHHBIMU MPU MPOITYCKe
u (wn) TepMuHaIu tpaduka tenegonun no [P-nmporokoy.

U I0NOJIHUTEJIbHbIE YCJIYTHU:

«Komanga» — ycnyra jj1si aOOHEHTOB — (PU3WYECKUX JIUL, OOCY>KUBAIOIIUXCS TIO
TapuQHBIM [JIaHAM, OTJIMYHBIM OT KOPIIOPATHUBHBIX, MMO3BOJISIIOIIASI COBEPIIATH
BBI30BBI IO CIIEHUATBHON CTOUMOCTH B pamKkax 3AI" KoprnopaTUBHOTO KJIMEHTA.

«Pa3neqbHBIH CYET» — 3TO BO3MOXXHOCTH JUIsi a0OHEHTOB KOPIOPATUBHOTO
KJIMEHTa CAaMOCTOSTEIHHO TOIKITI0YATh, OIJIaYMBATh CUETA 32 PSIJT TOTIOJTHUTEIBHBIX
YCIIYT U TIPpUOOpeTaTh 000PYI0BAHUE U aKCECCyaphl.



ToBapsbl — TenedoHHbIe anmapaThl, TUIAHIIETH], UHbIE A0OHEHTCKHE YCTPONCTBA,
peanu3yemMble KOMIAHUEH B COOTBETCTBUM ¢ [lopsakoM mpenocTaBiieHHs TOBapa B
paccpoyKy KIMEHTaM — (PU3UYECKUM JIMLAM, 32 HCKIOYEHUEM TOBApOB, JMOO
00Opy/IOBaHUS, Ha KOTOpBIE MOPAIOK MPEJOCTABICHUS PACCPOUYKH OTOBOPEH
OTJIEIBHO.

HerepmunaibHoe obopynoBanue — obopynoBanue 6e3 SIM-crnorta: HOyTOyKH,
KOMITBIOTEPHOE 000py/i0oBaHUE (IIEPCOHAIBHBIE KOMIIBIOTEPHl, MOHOOJIOKH),
MaplHIpyTH3aTOpbl, TEXHUKAa JJs JIOMa, WIPOBble KOHCONH, TB-mpucraBku,
peanuzyeMoe KOMIaHWEH B COOTBETCTBMM ¢ HacrosumMm Ilopsakom, 3a
UCKIIIOUEHHEM 000pYJI0OBaHUs, Ha KOTOPOE MOPSJIOK MPEIOCTABICHUS PACCPOUKHU
7100 LEHBI CO CKUJIKOW OrOBOPEH OTEIBHO.

Akceccyapbl — yMHBIe yackl 0e3 SIM-kapThl, aganTepbl, TapHUTYpHI, Kabemw,
3apsIHbIE YCTPOICTBA, 3aIUTHBIE CTEKJIA, KAPThI IaMSTH, HAYIIIHUKHU, TOPTATUBHbBIE
KOJIOHKH, PEMEIIKH, celu-naigka, CTHIYChl, (pUTHEC-OpacieTbl, 4YeXJjbl, HUHbIC
aKceccyapbl, pealn3yeMble KOMMaHuen B coorBercTtBuM ¢  [lopsakom
MPEIOCTABIIECHUSI AKCECCYapOB B PACCPOUKY KIMEHTaM — (PU3MYECKHUM JIMLaM, 32
UCKIIFOUEHHEM aKCECCyapoB, Ha KOTOpBIE IMOPSAIAOK NPEIOCTaBICHHUS PACCPOUKHU
OTOBOPEH OT/EIIBHO.

IIpenocrasiaenue ToBapoB U AkceccyapoB Ha Pa3gesibHBIN CUET PETYIUPYETCS
JOIIOJIHUTENIBHBIMUA TopsiAkamu: 1Iopsaok mpenocrasieHus TOBapa B PaCcCpPOUKy
KIMeHTaM — Qu3nyeckuMm JunaMm; [lopsmok mpeaocTaBlieHHs aKceccyapoB B
paccpouky KiaueHTaMm — pusndeckum iuiam; [lopsaok peanusamnuu ToBapa mo 1eHe
CO CKUIKOU.

ABTOPHU30BaHHBIN a/IpeC — 3TO OJIUH WJIM HECKOJIBKO aIPECOB JICKTPOHHOW MOYTHI
KJIMEHTA — IOPUAUYECKOTO JIMIA WIM WHIAWBUIAYAJIbHOTO NpPEANPUHUMATE,
YKa3aHHBIX B PETUCTPALIMOHHON (pOpMeE WU 3asiBJICHUU KIIMEHTa, 0(OPMIIEHHOM Ha
(dbupMeHHOM OJIaHKE € MeYaThiO U MOJMUCHhI0 PYKOBOAUTEIS FOPUANYECKOTO JIUIA, B
KayeCTBE aJpeca JOCTABKM CUETa.

2. KopnopatuBHble npeioKeHust

2.1. O0mue noI0KeHH:

2.1.1. 3AT mpenocTaBisieTcs PU YCIOBUU 00CITYKUBaHUS HE MeHee 2-X a0OHEHTOB
110 KOPIIOPATUBHBIM MPEIOKEHUSM.

2.1.2. AGoHeHTCKasi TIaTa IO KOPIOPATHUBHBIM MPEMAJIOKEHUSAM B3UMAETCS
€XEeIHEBHO PABHBIMU JOJIIMU B 3aBUCUMOCTH OT KOJIMUECTBA JIHEW B KaJlEeHIapHOM
MecsLe.

2.1.3. BxitoueHHbIN Tpauk, IIPEAYCMOTPEHHBIN MIPEIOKEHHEM,
npenocTasisieTcs B cooTBeTcTBUM ¢ «llopsinkom mpenoctaBieHus Tpapuka» u



«IlopsigkoM  oka3zanust yciayrd «MOOWIBHBIA HWHTEPHET» TNpPU  HAJUYHUH
COOTBETCTBYIOIINUX MOJKIIOYEHHBIX YCIYT.

2.1.4. AGOHEHTBl  KOPHOPAaTHUBHOTO  KJIMEHTa MOTYT OOCHY>KMBaTbCsi IO
HEKOPIOPAaTUBHBIM TapU(HBIM IJIJAHAM HA YCJIOBUSAX, HE MPOTHBOpEYAIIHX
nanHoMy Ilopsaxy.

2.1.5. KopriopaTuBHBII KJIMEHT MMEET MPaBO OTKAa3aThCS OT OOCIYKUBAHUS TIO
KOPIOPAaTUBHOMY MPEMIOKEHUIO. B 3TOM ciyyae cMeHa IpeioKeHUd aDOHEHTOB
KOPIIOPAaTUBHOT'O KJIMEHTA MPOU3BOJUTCS HA OCHOBAHMHM 3asBJIICHUS KiWeHTa. [Ipu
stom yciyrd 3ADT u «Komangay oTkimroyarorcs.

2.1.6. Cmena Tapu@HOro 1miaHa Wi npeioxkeHus periaMmentupyercs «llopsakom
CMEHBI TapU(HOTO IIaHaY.

2.1.7. B cnydae mnpekpameHuss ydacTHUKOM MKII TpynoBbIX OTHOIIEHUN C
IOPUIUYECKUM JIUIIOM, COTPYIHHMKAM KOTOPOro OBUIO CJENaHO CIEeIHATIbHOE
npemyioxxenne, yuactHuk UKII o0s13an B Teuenue 5 et 0hopMUTH 3asiBJICHUE HA
CMEHY KOPHOpPAaTUBHOTO Tapu(PHOTO IJIaHA Ha JII0O0OU Apyroil TapudHBIA TUIaH,
IpeAoCTaBIsseMbld KoMnanuen. [1o necreuennn JaHHOro Cpoka KOMITaHUS BIPABE B
OJIHOCTOPOHHEM MOPAJIKE U3MEHUTh KOPIIOPATUBHBIN Tapu(HBIN IJIaH y4yaCTHUKA
UKII na tapudusii mian «Ctapt».

2.2. lpennoxenus auHeliku «CBoé pelienune»

2.2.1. Ilpennoxenust «CBo€ pelieHue» He JOCTYIHbI COTPYJHUKAM IOPUANYECKOTO
muua o nporpamme MKII.

2.2.2. llpennoxenuss «CBOE pelieHHe» BKIOYAIOT B ce0a 7 pemieHud c
pa3IMYHBIMU HAOOpAMH YCIIYT.

2.2.3. llonkmtoueHne U OOCITYKMBAHUE IO TPEAJIOKEHUSM PpErilaMEHTHPYETCs
«[TopsinkoM okazaHusl yCayr Mo MpenaokeHussM «CBOE pelieHue».

2.3. KomnuexkcHbie npoaykThl JuHeiiku «IIpocroe pemenue»

- KommnekcHple mnpoaykrtel JsHEWKH «lIpocroe pemeHne» He IOCTYIHBI
COTPYAHHUKAM FOpUandecKoro Jmua no nporpamme MKII.

- KowmmnekcHsie npomyktsl nuneiku «lIpocToe pereHue» BKIOYAlOT B cels 4
MPOJIYKTA C PA3TMUYHBIMU TapUPHBIMU TJTAHAMHU.

- Ilogkmiouenue w  oOcCioy)KMBaHME MO  KOMIUIEKCHBIM  TMPOAYKTaM
pernamentupyercsi  «llopsakomM mNpenocTaBieHHs] KOMIUIEKCHBIX IPOAYKTOB
[IpocToe permeHue».

2.4. Tapudubie njanbl JuHeiikn «Tesemerpus»

24.1. llpu mnoxxmtoueHnd aOOHEHT MOXKET BBIOpAaTh OJWMH W3 BapUAHTOB
KoH(urypanuu TapudHOro IaHa:

— TOJBKO UHTEPHET

— HUHTEpHET, SMS

— MHTEpHET, SMS, rojiocoBoi cepBUC

— uHTepHET, SMS, «Ilepenada naHHBIX»

— UHTEpHET, SMS, rosiocoBoii cepruc, «llepenava TaHHBIX.



2.4.2. Ycnyra «llepegava naHHBIX» MPeOCTaBIsIeTCS 0€3 B3UMaHUs aOOHEHTCKOMN
TIJIaTHI.
2.4.3. Tapuduplii 1mman He npegycmarpuBaer yciayru MMS, SMS-poymuHr,
«Konpepeni-csa3p», «JIroduMbIii HOMEp», BO3MOKHOCTh CMEHBI MaKeTa yCIyrd
«MOOUITBHBIN HHTEPHET.
2.4.4. Abonentsl Tapudubix TuiaHoB Tenemerpusi-R He Brimrouarorcss B 3AT
KJIMEHTA.
2.4.5. Tapudnsie miansl Tenemerpus-R npegycmaTpuBaroT crieruaibHble Tapudbl
Ha UHTEpHET-TpaduK B POYMHHTE.
2.4.6. Ilogkmouenne TapudHoro rtuiaHa «v-Tememerpuss 160»  AOCTYIMHO
bu3nUecKuMU JUIAMUA™ IS KCIIOJIb30BaHUS B CPEACTBAX PACUETHOTO YydeTa
(CueTYMKU TEIUIOBOM JHEPruH), YCTAHABJIMBAEMBIX B c(epe IHEProCHaAOKEHHUs
HHEPreTUYECKUMH OpPTraHu3alUsIMU TOCyAapCTBEHHOU (POPMBI COOCTBEHHOCTH:
- TOAKJIIOYCHHE TapU(pHOTO TIUIaHA MPOU3BOJUTCS TpU OOpaIlIeHUH KIMCHTa-
dbuzmyeckoro uma* B Mmara3uasl Al;
- 1151 MIOJIKJIFOYEeHUs Ha TapuHbIN miad «v-Tenemerpus 160» kineHT-PU3nIecKoe
JUIO* MPEeaOCTaBMIsIeT: JOKYMEHT, YAOCTOBEPSIOMUN JINYHOCTh, U 3asBICHUE OT
DHEPreTHUECKON OpraHu3allid TOCYAapCTBEHHOW (OpMBI COOCTBEHHOCTH, B
KOTOPOM COJAEPKHUTCA WH(GOpMAaLUs O TMapaMeTpax YCIyr, HEOOXOTUMBIX st
KOPPEKTHOTO (PYHKIIHOHUPOBAHUS CPEJICTB PACUETHOTO yUETa;
- HE MPEAO0CTABIIACTCS B paMKaxX Tapu(HOro IjIaHa:

- cMeHa TapudHOro 1aHa Ha «v-Tenemerpus 160»;

- cMeHa TapudHoro 1iaHa ¢ «v-Tenemerpust 160» Ha UHOM;

- nepeoopmiieHue abOHEHTa Ha MHOE JIUILIO;

- IPUOOPETEHNE TOBAPOB U AKCECCYapOB;
- B KoH(purypamuio TtapudHoro ruiana BxoauT: uHTepHeT, SMS, «Ilepemaya
naHHbIx», APN, BHyTpeHHui ctatnueckuil [P-aapec;
- ycraHoBka SIM-kapTel ¢ Tapu(pHBIM IUIAHOM B CpEJCTBAa PACUETHOTO yyeTa
(CUETYMKH TETTOBOW SHEPTUH) OCYIIECTBISETCS KIIMEHTOM CaMOCTOSTEIHHO WJIH C
NPUBJICYCHHEM KJIMEHTOM DJHEPreTUYECKOW OpraHu3aluell ToCyIapCTBEHHON
(GhopMBbI COOCTBEHHOCTH.

2.5. Tapuduvblii naan «buznec Ansnm VIPy.

2.5.1. AGoHeHTCcKasl Tuiata Tapu(HOTO IUIaHA BKIIIOYAET OC3TUMUTHBIN Tpaduk
yepe3 MyOJMYHYI0 U KOPIIOPATUBHYIO TOUKY JIOCTyNa 0€3 OrpaHu4YeHUs] CKOPOCTH.
2.5.2. Paznaua uHTepHET - Tpaduka mno TapudHOMY IUIaHY JOCTYIHA TOJBKO C
MOJKJIFOUYEHHOU yciyrou Pexum monema +.

2.5.3. l[logxmtoueHre JOMOTHUTEIBHBIX MTAKETOB HE TIPEIOCTABIISETCS.

2.6. Tapudublii nuian «Pe3epBHblii kaHaa. UHTepHeT 1151 oucay.

2.6.1. AGonenTckas 1iata TapugHOro IjlaHa BKJIIOYAeT MHTEpHET-Tpaduk yepes
MyOJIMYHBIC U KOPIIOPATUBHBIC TOYKH JIOCTYTIA.

2.6.2. ITpu uzpacxomoBanuu 100 I'6 yepes myOIUUYHYIO TOUKY JOCTYIa CKOPOCTh
nocTyna cHuxkaerces 1o 512 Kour/c.



2.6.3. Cmena Ha Ttapudnblii mian «Pe3epBHbIi kaHal. MaTepHeT mina oduca» He
IIPOU3BOIUTCS.

2.6.4. Jlns obecnieueHust pabOTHI PE3EPBHOTO KaHANIAa KIIMEHTY TI0 3aIIPOCY BBIAETCS
SIM-kapra, kpome noakarodeHuit B pamkax ycayru Wi-FI mist Gusneca.

2.6.5. Tapudmnsiit mnan «Pe3epBHblil kaHan. MHTepHET 11 odurca» TOCTyHeH s
NOJKJIIOUEHUS] TPH YCIOBUU TMOJH30BAHUS TapUPHBIMU TIUIAHAMHU JTUHEHKU
«UuTepner ans oduca» (Ipu NOAKIIOYECHUH OJHOTO Tapuda auHenku «HTepHeT
JUIsl oucay JTOMyCcKaeTcs MOAKIIOYEHUE OJIHOTO pe3epBHOro kaHama). Ecnu B
MOCJIEJICTBUU CO CTOPOHBI KIIMEHTA OyAeT MHUIIMUPOBAHO OTKIIOYEHUHU TapuPHOTO
wiaHa JuHenku «VHTepHeT s oducay, KOMIaHUS OCTaBISIET 32 COOOW IMPaBo
U3MEeHUTh TapudHbeii Tuian «Pe3epBHbIl kaHan. WMHTepHer s oduca» Ha
TapuHbIi M1aH TuHelHku «busnec AHIMMY, yBeJOMUB 00 3TOM KJIHEHTA.

2.6.6. ITpu nmoaxmtoueHun tapudHoro 1iaHa juHeiliku "UHTEepHeT M1 oduca" u
tapuda "Pe3zepBHbiil kaHan. MaTepHeT 115 oduca" KIUEHTy, TP HEOOXOUMOCTH,
BbIaeTcss Wi-Fi poyTep co cioToM i pe3epBHOTO KaHajia B nojbs3oBanue. [Ipu
OTKJIFOUEHUH Tapu@Horo 1uiana "Pe3epBHblil kaHai. MHTepHeT s oduca" KIueHT
00s3yeTcs 3aMEHUTh 000PYI0BaHUE HA TO, KOTOPOE HE MPEAYCMATPUBAET CIIOTA JISI
SIM-kapTsI.

3. lonoJiHUTeIbHbIE YCIYTH

3.1. OOGuue moIoKEeHHUS:

3.1.1. llepuoxa npenoctaBieHus yciayr — 30 qHEl ¢ MOCIeAyOIUM aBTOMATHUYECKUM
POJIJICHUEM.

3.1.2. CTouMOCTb YCIYT CHUCBHIBAETCS €AMHOBPEMEHHO B IOJHOM OO0BEME MpH
MOAKITIOYCHUH/CMEHE U B JalibHEeIeM — Kaxabie 30 qHei.

3.1.3. Ecntu Ha MOMEHT OYepeaHOTO CHHCAHWUS CTOMMOCTH YCIyTH aO0OHEHT
OTKJIFOYEH OT MCXOIAIIEH M BXOASUIEH CBSI3UM MO MPUYUHE HECBOCBPEMEHHOM
OIUIaThl YCIAYr KOMIAaHWUW JuOO ucrmosib3oBaHus yciuyru «llayzay», cTOMMOCTh
yCciyru OyAeT ciucaHa IMocje BOCCTAHOBIICHUSI OOCITYyKUBaHUSI €IMHON CyMMOM B
nosiHOM oObeme. llepwon mpemocTaBiieHHs] YCIYTH HE TPOJJISETCS Ha CPOK
OTKJIFOYCHHUS OT CETH CBs3W. Tpadwk, ecimu OH MPEeayCMOTPEH yCIIyrou, OyaeT
MIPEIOCTaBIICH B TIOJTHOM 00beMe B TeUeHUE 24 4acoB M IOCTYTICH 0 KOHITA IEPHOoIa
MIPEIOCTABIICHUS YCITYTH.

3.1.4. BxitoueHHbIN TpaduK JOMOJHUTEIBHBIX YCIYT MPEIOCTABISETCS COTJIACHO
[Topsinky npegocrasienus Tpaduka.

3.2. ¥Ycayra «Komanga»

3.2.1. Yenyra «KomaHga» TMO3BOJIIET COBEPIIATh BBI3OBHI TI0  CICIHAIBHOMN
ctoumMoctd B pamkax 3AI" kopnopatuBHOro kinwvieHta u BkiroyaeT 1000 mMuHyT
HCXOISIINX BBI30BOB B 3AI" KOPIIOPaTUBHOIO KIMEHTA.

3.2.2. Ycnyroii MOTYT BOCHOJIb30BaThCsl (DU3MYECKHME JUIA — COTPYAHHUKH
KOPIOPATUBHOIO KJIMEHTA, 00CTY>KUBAIOUIUICS 10 Tapu(HBIM IJIaHAM, OTJIMYHBIM
OT KOPIIOPATHUBHBIX.

3.2.3. IloakmtoueHre YCIAyTH TMPOU3BOAUTCS TIO 3aSBJICHUI0 KOPIOPATUBHOTO
KJIMEHTa (BO3MOXKHO TMPEJOCTAaBICHHE CIUCKAa COTPYAHUKOB KJIMEHTA JUJIs



MOAKIIOUEHUS YCIYru), JUOO MO 3asBJICHUI0 (U3UYECKOro JuIlla (C OTMETKOH
KOPHOPAaTUBHOTO KIWEHTAa TPHU OTCYTCTBHHM CIIMCKA, JIMOO TPHU MPETbSIBICHUU
(GU3UMYECKUM JIMIIOM JTOKYMEHTA, TOITBEPKAAIONIETO TPYAOBBIC OTHOIICHHS C
IOPUIUIECKAM JIMIIOM: TMPOMYCK, CIy)KeOHOE YyIOCTOBEpEHHE, CIpaBKa C MecTa
paboThl).

3.2.4. CTouMOCTh HCXOASIIMX BBI30BOB CBEPX BKIIOYEHHBIX B  YCIyTY
OTUIAYMBACTCS COTIIACHO ACUCTBYIOIIEMY TapuhHOMY ITIaHy aOOHEHTa, KaK BHI30BHI
BHYTpPH CETH.

3.2.5. AGoneHT ¢ yciyroi «KoManaa» MoKeT ObITh BKJIIOUEH B 3AI” TOJIBKO OTHOTO
KOPIOPAaTUBHOTO KJIMEHTA.

3.2.6. OTKIIIOYEHUE YCIIYTH TTPOU3BOIUTCS:

— 10 3aBJICHUIO (PU3UYECKOTO JIUIA U TI0 KOy TOCTYIIA;

— TpH cMeHe Tapu(HOTro MmiIaHa abOHEeHTa-(PU3NIECKOTO JIMIA Ha Tapu(HBIHN TUIaH,
Ha KOTOPOM YCITyra He TIPEI0CTaBIISCTCS;

— Ha OCHOBAHUU CITUCKA COTPYJIHUKOB, C KOTOPHIMU OBLITU PACTOPTHYTHI TPYI0BHIE
OTHONIEHUS, IPEIOCTABICHHOTO KOPIIOPATUBHBIM KIIMEHTOM;

— Ha OCHOBAaHWHW 3asBIICHUS KOPIMOPATHBHOTO KIMEHTAa O MPEKpanieHuN
WCITOJIB30BaHuUs ycIryTH «Komanmay;

— B Cllydae OTKa3a KOPIOPATUBHOTO KJIMEHTa OT OOCIYy)XMBaHUSA II0
KOPIIOPaTUBHBIM Tapu(PHBIM TIaHAM JTMOO0 PACTOPKEHUS JOTOBOpa C KOMIIaHUEH.
3.2.7. Kommanusi BmpaBe OTKa3aTh B TOJIKIIOYCHWH YCIYTH COTPYIHUKAM
KOPIOPATUBHOI'O KJIMEHTA MPHU MPEBBIIICHUU KOJUYECTBA MOJIb30BaTENEH YCIYTH
6onee yem Ha 15% OT YUCIEHHOCTH COTPYAHUKOB KOPIOPATUBHOTO KIIMEHTA.

3.3. V¥Ycayra «Pa3neabHblii cueT»

3.3.1. Pa3aenpHBIN cUeT - 3TO BO3MOXKHOCTH 11 a0OOHEHTOB KOPIOPATHUBHOTO
KJIMEHTa CaMOCTOSITEJIbHO TMOAKIIOYAaTh M OIUIaYMBaTh MOOWJIbHBIM HHTEpHET
(MHTEepHET-TIaKeThl U UHTEPHET-TpaduK, B TOM YHCJIE U POYMHUHTOBBIN), YCIYTH Ha
0a3e MoOuIbHOrO MHTEepHETa (AHTUBHUPYC, biiok-nuct, [erckuit UutepHeT, Smart
kona, VOKA, poyMHHTOBBIE HHTEPHET-TIAKETHI M JIp.), TOBaphl, HOYTOYKH,
KOMIIBIOTEpHOE 000py/0BaHWEe (MEepCOHAIbHBIE KOMIIBIOTEPhI, MOHOOJIOKH),
aKceccyapbl IPUOOPETEHHBIE CO CKUIKOMN, B paccpouky Ha 6 win 11 unu 18 unu 24
nmn 30 mecdAneB, a TakXKe YCIYyTH CBSI3M CBEPX OTPAHMYEHMM, YCTAHOBJIEHHBIX
KITUEHTOM - FOPUIUIECKUM JTUIIOM.

3.3.2. BO3MOXXHOCTh CaMOCTOSITCJIbHOM OIJIaThl MOOWJIBHOTO HHTEpHETa HE
IPEIOCTABIISETCS B CIy4yae HCIOJb30BaHUS a0OHEHTOM KOPIOPATUBHOM TOYKHU
JOCTYIA.

3.3.3. Habops! ycnyr B pamkax npeaioxeHuit « CBOE pereHne He IepeHoCATCs Ha
MEPCOHAIBHBIN CUET.

3.3.4. KnueHT-1opuueckoe JIMIO0 HMEET TMpaBO OrPAaHUUYUTH BO3MOXKHOCTb
NOJKIIOYEHUS] CBOMM abOHEHTaM yCiyTr «Pa3fnenbHblid cueT».

3.3.5. 3a nonp3oBaHue yciayroil «Pa3genbHb cUeT» B3UMAETCs IUlaTa COTJIACHO
tapupaMm komnaHuu. CTOUMOCTB YCIIYTH CIIUCHIBAETCA CO cueTa PU3MUECKOro JIUIIA.



3.3.6. IlonkmoueHune yciyru «Pa3nenbHbli cueTy MPOU3BOIUTCS MPU OOpaILEHUH
aOOHEHTa IOPUAMYECKOTO JUIa B MarasuH Al W 3aKIIOYEHHMH C HUM, KakK C
(bu3MYECKUM JIMIIOM, TIOTOBOpa 00 OKa3aHUU YCIYT CBSI3U.

3.3.7. Ilpu mepeHoce yciyr co cueta (U3UYECKOTO JIMIIA HAa CYET IOPUAUYECKOTO
JuIa, MOOMIIbHBIN HHTEpHET aboHeHTa 3aMeHsercsa Ha «HTepHeT nis TapudHoro
TUTaHa» U OTIAYMBAETCS CO CUeTa IOPUIUIECKOTO JIUIA, €CIIM ATO HE MPOTUBOPEUUT
HaOOPYy yCIyT, 3aKa3aHHOMY ISl a0OHEHTOB IOPUINYECKUM JIUIIOM.

3.3.8. Otxmrouenne yciayru «Pa3fenbHBI cdeT» MpOW3BOAUTCSA B MaraszuHe Al
yTeM PacTOP>KEHHUS JIOTOBOpa ¢ a0OHEHTOM Kak ¢ ¢pu3ndecKuM JuroM. [Ipu atom
aOOHEHTY HEOOXOAMMO TOTacCHTh 3aJI0JDKEHHOCTh, a Tak)Ke HWHbIC (UHAHCOBHIC
00s13aTeNbCTBA MO PACTOPraceMoOMy JOTOBOPY. MOOWIBHBI HHTEPHET aOOHEHTa
ToCJie PaCTOPIKEHHUS I0TOBOpa 3aMeHseTcsl Ha «VHTepHeT [ TapruHOTO TIaHay
¥ OTUJIAYMBAETCS CO CUeTa IOPUANYECKOTO JIUIIA, €CIIM ATO HE MPOTHBOPEUUT HAbOpPy
yCITyT, 3aKa3aHHOMY J1Jisi a0OHEHTOB IOPUANYECKUM JIIIOM.

3.3.9. B ciiyuae pactopkerus (mepeodopmIiIeHus) J0roBopa IOPUIUICCKAM JTUIIOM
B OTHOIIIEHUU a0OHEHTa, UMEIOIIETO YCIyTy «Pa3nenpHblil cueTy, okazaHUE yCIyT
10 JIOTOBOPY, 3aKJIIOUYEHHOMY C (PU3MYECKUM JIHMIIOM, Mpekpamaercs. B cioyuae
OTCYTCTBHSI (DMHAHCOBBIX 00SI3aTENILCTB JIOTOBOP PACTOPraeTCsl aBToMaTHiecku. B
WHOM CJIy4yae JOTOBOP CUUTAeTCS ACHCTBYIOIIUM [0 oOOpamieHus a0OHEHTa B
Mara3uH Al 3a pacTOp;KEHUEM JI0rOBOPA.

3.3.10. [Tpu ucnons3oBanuu yciyru «Pa3aenbHbplil cueTy oriata ycinyr CBsI3H,
NOTPeOICHHBIX a00HEHTOM, MPOU3BOJUTCS KaK CO CUETa IOPUIMYECKOTO JIHIA, TaK
U co cueta (U3MYECKOTO JHLa (Jajnee — MEPCOHAIBHOTO CyYeTa), MpU STOM
CTOMMOCTD YCIIyT OIPEACIISIeTCs MPEeIOKEHUEM WU Tapu(PHBIM IJITaHOM aOOHEHTa
IOPUIMYECKOTO JINIIA.

3.3.11. Co cueTa 1opUIUYECKOTO JUIA OTUIaYNBAIOTCS:

— abOHEHTCKas IyIaTa MpeaIoKeHUs UK Tapu(HOTO TUIaHa;

— JIOTIOJIHUTEJIBHBIE YCIyTU (KpOME YCIIYT, MEePEHECEHHBIX Ha CYET (hU3UYECKOTO
JU1A);

— TOJIOCOBOM TpaduK CBEPX BKIIOUYEHHOTO B MPEIJIOKEHUE WM Tapu(HBIN IJIaH
a0OHEHTA;

— SMS, BUIC03BOHKH;

— pOyMUHIOBbIN Tpaduk (KpoMe HHTEpHET-TpaduKa, €ClIM OH OIUIAYMBACTCS CO
cueTa (PU3NYECKOro JIUIA).

3.3.12. C nepcoHaNbHOIO CUETa OIJIAYUBAOTCS:

— HMHTEPHET-TpaPUK CBEPX BKIIOUEHHOTO B MIPEIIOKECHHIE U TapU(HBIH MJI1aH;

— HWHTEPHET-TIAaKEeThl M HHTCPHET-TPapUK CBEPX BKIIFOUCHHOTO B ITAKETHI;

— ycayTd Ha 6a3e MOOMJILHOTO UHTEPHETA,

- MMS;

— POYMMHTOBBIN HHTEpHET-TpaduK;

— IJIATeXHU 32 000pYyIOBaHUE, aKCECCyaphl M MHTEPHET-TIAKET, TOJKIIOYCHHBIN B
COOTBETCTBHH C 0053aTEIICTBAMH, TPUHATHIMH KIIMEHTOM-(QU3UIESCKUM JIUIIOM TIPH
npuoOpeTeHNN 000PYIOBaHMS, aKCECCYapOB B PACCPOUKY M CO CKUIKOM;



— YCIIyTHU CBSI3U, MOTPEOJICHHBIE CBEPX OTPAHUUEHUM, YCTAHOBICHHBIX KIIUEHTOM -
IOPUAMYECKUM JIUIIOM.

3.3.13. Ycenyru Ha 06a3ze MOOWUIBHOTO HMHTEpHETa (a0OHEHTCKas Iulata |
CTOMMOCTh HWHTEpHET-Tpaduka) 1 MMS mnepeHocsATCS HA TEPCOHATBHBIN CUYET
aBTOMATUYECKH TMPH TEpeHoce MOOUIBHOTO UHTEepHeTa. llpu OTKIOYeHUH
MOOMJILHOTO HHTEpHETAa Ha TMEpPCOHAIbHOM cyeTe, yciayra MMS  Takxke
OTKJIFOYAETCs.

3.3.14. [Tonws3oBatens ycnyru «Pa3nenbHblil cuer» - GU3HUYECKOe JUI0 MPpU
npUOOpPETEHNH 00O0PYI0BaHMSI, AKCECCYyapoB B PACCPOUKY, CO CKUJKOW WM IO
CHEeIUaIbHOW II€HE C OIUIATOM €ro CTOMMOCTH C MEPCOHAIBHOTO CcYeTa MpH
HEOOXOJAMMOCTH  MOXET  3aMeHuTh  SIM-kapTy, TpeabsBUB  JIOKYMEHT,
YIOCTOBEPSIOIMIA  JUYHOCTb. B umHBIX ciayyasx 3ameHa SIM  -kapTsel
OCYILIECTBIISIETCS MO 3asBJICHUIO KIUEHTA — FOPUINIECKOTO JIUIIA.

3.3.15. B03MOXHOCTh OIUIaTBl C MEPCOHAIIBHOTO CUeTa YCIYr CBS3H,
noTpeOIeHHBIX a0OHEHTOM CBEpPX OTPaHWYCHHH, YCTAHOBICHHBIX OPHINYECKUM
JIUIIOM, TIPEOCTaBISETCS:

— CO CIEAYIOLIEro Mecsiua, eciu yciayra «Pa3nenpHblil cueT» MOJKIII0UeHa 1Mocie
MPEBBIICHUS] OTPAaHUYEHUMN (711 POYMUHTOBOr0 Tpaduka — MOCJE MOCTYIUICHUS
Tapu(UKAITMOHHBIX JIAHHBIX OT POYMUHT-IIAPTHEPOB);

— B TeKymeM Mecsie, ecnu ycnyra «Pa3menpHbiii cdeT» MOAKIIOUEHA [0
HACTYIUICHHSI OTpaHUYCHUU (711 POYMHHTOBOro Tpaduka — J0 TOCTYIUICHUS
Tapu(UKAITMOHHBIX TAHHBIX OT POYMHUHT-TIAPTHEPOR).

3.3.16. Hauuncnenust 3a yciyru CBSI3u U 00bEMBbI MOTPEOIECHHOTO Tpaduka
0TOOpakaroTCsl B CUETaX U JCTAIM3AIMU TOTO KJIWEHTAa, KOTOPBIM OMIaYMBAET TH
YCIIyTH.

3.3.17. [Tons3oBatens ycayru «Pa3ienbHbI CYET» HMEET BO3MOMXKHOCTH
MOJIy4aTh PETYJSIPHBIE CueTa Ha JJIEKTPOHHBIM ajapec, NMpH 3TOM oOIUlaTa 3a
IPEIOCTAaBIICHUE YCIYTH HE B3UMAETCH.

3.3.18. [Topsimok pacuera 3a YCIYyrd CBS3UM OCYUIECTBIISIETCS 3a4HCICHUEM
CpeICTB Ha OalaHC MEPCOHAJIBHOTO JIMLEBOro cyera. MHopmamus o Homepe
JIMIIEBOTO CueTa JOCTyIHA B mMpuiioxkeHnu Moit Al, nmpu oOpaiieHuu B KOHTAKT-
LIEHTp WM B MarazuHd Al.

4. Komnianusi BripaBe B OJJHOCTOPOHHEM MOPSAKE U3MEHATh HacTosmmi [lopsnoxk,
nyOJuKysl U3MEHEHUS! Ha OPUIIMATBHOM caiiTe KOMITaHuK www.al .by.

5. Bo BceMm nHOM, HE yperyaupoBaHHOM HacTOsIUM [lopsakom, KIIMEHT U
KOMIIaHUS PyKOBOJICTBYIOTCS TIOJIOKEHUSMH JIOTOBOPA, 3aKIFOUEHHOTO MEXITY
KIIUEHTOM ¥ KOMITaHWH.



