Horosop 06 okaszaHUU yCnyr 3NeKTPOCBA3U
1. O6LWume nonoxeHus

1.1. HacTosiwmi goroBop 06 okaszaHUW ycryr MeKTpOCBA3W perynmpyeT OTHOLLEHWSI MEXAY KITMEHTOM 1
KOMMaHWEN MO OKa3aHWK YCMyr B CETW CBSA3M KOMMaHMKU, a Takke B CETSIX POYMUHIOBBLIX MApPTHEPOB U
OONOMHUTENbHbIX YCAYT.

1.2. B HacToslLLEM JOrOBOPE UCMONb3YOTCA CreaytoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHus — YHuTapHoe npeanpustve no okasaHuio ycnyr «Aly, ocyulecTensaiolee AeaTeNnbHOCTb Mo
OKasaHWO YCryr 3MNeKTPOCBA3W Ha OCHOBaHWM nuueH3unm MuHucTepcTBa CBA3M M MHGOpMaTU3aLUm
Pecnybnuku Benapycb. JlnueH3na Ha npaBO OCyLLEeCTBNEHUS AeaATenbHOCTU B obnactu ceaAsu per. Ne
02140/925, BbigaHa MuHucTepCcTBOM CBA3M U nHGopMaTudauun Pecnybnukn Benapyce Ha ocHOoBaHWUK
pelueHus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 ans onnatbl 3a YCryru cBA3wu,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ans onnatbl 3a o6opyaoBaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LIEeHTPpa 1 Cryx0bl TEXHUYECKOW nogaepxkm - 150.

KnueHT — dusnyeckoe nubo topuagnveckoe nuuo, a Takke WHAMBMAYyanbHbIA NpegnpuvHumartens, ¢
KOTOPbIM 3aK4eH JOroBop 06 oKasaHuu yCryr aNeKkTpoCBA3N.

ABGOHEHT — nonb3oBaTerb YCIyr Ha YCNOBUAX OOrOBOPa, 3aKMYEHHOr0 MeXay KIMEHTOM U KOMMaHUen,
KOTOPOMY BbleneH abOHEHTCKNIA HOMED.

Yecnyru — ycnyrm coToBOM NOABMKHON 3MEKTPOCBSA3U, YCNyrn nepeaaym gaHHbIX, TeneMaTudeckme yenyru,
a Takke CoMnyTCTBYHOLLME UM OOMNOMHUTENbHbBIE YCIYTU.

Ycnyra nepeHOCMMOCTU aBOHEHTCKOro HoMepa - ycryra 3rekTpocBsA3n No COXpaHeHUo 3a aboHEHTOM
ero aboHEeHTCKOro Homepa COTOBOW NOABWXKHOM 3NEKTPOCBA3N NPy cMeHe aboOHEHTOM orepaTopa COTOBON
NOABWKHOW 3MEKTPOCBSA3M.

[OoroBop 06 oOKa3zaHWM ycnyr 3J1IeKTPOCBSA3M (Oanee — O0roBop) — MyOGMAWMYHBLIA OOrOBOpP, KOTOPLIN
COCTOUT M3 HACTOSILLErO AOroBopa v permcTpaumMoHHon opmbl, U OIMKEH ObITb MPUHAT KIMEHTOM MYTEM
npucoeauHeHnsl K HEMY B LiernioM. [laTa 1 MecTo 3ak/io4eHns JOroBopa yKasbiBatoTCs B PErMCTPaLMOHHON
dopme.

PernctpaunoHHasa copma — yctaHOBMNeHHas komnaHuen popma, cogepxailias CBeeHnNst O KrnmeHTe, a
Takke TapnHOM nraHe u ycnyrax aboHeHTa, Ha3Ha4YEeHHbIX HA MOMEHT 3aKMYeHNsa 4oroBopa.
Mopsigku okasaHusA ycnyr, npaBuiia NPoBeAeHUs peKNaMHbIX akLUr, CNPaBO4YHO-
MHpopMaLNOHHbIe MaTepuanbl (ganee — MopsAkW) — OOKYMEHTbI, perfnameHTUpyoLmMe YCcnoBust
obcnyxmBaHnst aboHeHTa, MpeaoCTaBneHMs Yycnyr Mo TapudgHbIM  MnaHam, MpegocTaBneHus
OOMOMHUTENbHBIX YCINYr, PEeKNaMHbIX akuuih, OnybnMKOBaHHbIE Ha oduUManbHOM canTe KoMMnaHum
www.Al.by.

3asiBneHue — 3asiBka Ha n3aMeHeHne Habopa ycnyr, 3adMKcMpoBaHHast abOHEHTOM CaMOCTOATENBHO MpK
nomown cnyx6b cepsuca komnaHum (ABTOMaTMYECKON cnyxObl cepBuca aboHeHTa (ACCA), JlndHoro
kabuHeTa, USSD, canta www.Al.by, KOHTaAKT-LEeHTpa 1 ApYyrMx CUCTEM camoobCcnyXnBaHua aboHeHTa), C
Mcnonb3oBaHWEM Koda [0CTyna, B BUAE MUCbMEHHOIO 3asBMNeHUs, 0pOpPMIIEHHOIO KITMEHTOM B LiEHTpax
umdposbix yenyr (ganee — LLLY), ueHTpax npogax u obcnyxueaHus (ganee — LUIMNMnO) nubo B nyHKTax
npogax n obcnyxunsaHns oduuymnaneHbix gunepos A1, onpegeneHHbIx komnaHven (ganee — MMMO), npu
npeabsiBNEHUN JOKYMEHTa, YOO0CTOBEPSIOLLEro IMYHOCTL (N5 NpeacTaBuTenen opuanyeckux nuy — npm
NnpeabsiBNEHUN [OOKYMEHTOB, MOATBEPXAAMLWINX MOMIHOMOYMS W NMYHOCTb oOOpaTuBlierocs). Takke
3asBMEHNS OPUONYECKOrOo NnLa, a Takke MHAMBUAYANbHOrO NpeanpuHuMmarens MoryT ObiTe NnepeaaHbl No
dakcy unu nocpeacTtsoM NpeayCMOTPEHHbIX 4S9 3TOro agpecoB 3MEKTPOHHOM NoYThl / MmecceHaxepos /
coumanbeHbIX ceTen / BupTyanbHoro nomowHuka A1, ecnv ato He npoTtuBopeuuT opsgkam okasaHus
CcoOoTBEeTCTBYOLWMX ycnyr. [1py 3ToM 06BbEM OTMPaBASAEMOro TEKCTA C BNOXEHUSIMU HE JOIMKEH NPEBbILLATh
10 MB, a odopmneHve 3asiBNeHUs - COOTBETCTBOBaTL TpeboBaHMAM, NpeabsaBrsSeMbiM K MMCbMEHHLIM
3asBIEHNAM OPUSNYECKMX NNLL.

JlnueBomn cyeT — y4yeTHbIA HOMEP KITMEHTA B OUITIIMHIOBOW CUCTEME KOMMAHWW, MPUCBanNBAETCA KITMEHTY
npu 3aknoYeHun gorosopa. JIMUEBON CHET CNYXUT ANS y4eTa OKa3biBAEMbIX KIMEHTY YCIyr, MOCTYNNEHNS
N pacxodoBaHUs OEHEXHbIX CPEACTB 3a YCryrn n nnatexu 3a obopygoBaHue, NpuobpeTeHHOE KITMEHTOM
B KOMMaHuu. KnmeHTy MoryT npuHagnexaTb HECKOSbKO NNLIEBbIX CYETOB.

1.3. [loroBop 3aknto4aeTcsi/B JOrOBOP BHOCATCS M3MEHEHMS OOHUM M3 YKa3aHHbIX CNocoboB:

1.3.1. nyTemM noanncaHus KIMeHToOM permctpaumoHHOn hopmbl;

1.3.2. nyTeM OCyLWEeCTBNEHUA NHbIX OENCTBUIA, NPEAYCMOTPEHHbIX KOMMNaHMEN, B TOM YUCre BHeCceHue
nnatexa, USSD-3anpoca n gpyrux, npegnaraeMbix kKOMnaHuen cnocobos.

1.4. Ycnyrn npepoctaBnsioTcsa aboHEHTY npu Hanuumm B ero CoBCTBEHHOCTM, BnageHuum nunbo
Nonb30BaHUN OKOHEYHOro abOHEHTCKOro yctponctBa (MOBunbHOro TenedoHHOro annapata, Mogema u
T.n., ganee — OAY), cepTuunumnpoBaHHoro B HaunoHansHON cucTemMe MOATBEPXOAEHUS COOTBETCTBUSA
Pecny6nuku benapychb.

1.5. Oencteyowmii TapudHbIn NnaH aboHeHTa Ha MOMEHT OKasaHWs YCNyr ABMSETCS HEeOTbeMIEMOM
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YacTbio Jorosopa.

1.6. KnueHT — topmuanyeckoe nuuo, NPUCOEOUHASICb K YCIOBUSIM HACTOSLLEero oroBopa, AaeT cornacue
cBovM aboHeHTaM Ha nogkrndeHue ycnyrm «PasgenbHbin cHeT» U ynpasreHne ycryramu B obbeme u
cnocobamu, NpeaycMOTPEHHbIMU KOMMaHUEN.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3aknyeHns OroBopa v onnaTbl BbICTABMEHHOIO cyeTa (B criydae onnaTbl KITMEHTOM yCryr
Ha OCHOBe Mpegonnatbl) B TedeHue 24-x 4YacoB MNOAKMYUTbL abOHeHTa K CeTW CBSA3M KOMMaHWW,
npegocTaBumB Npu HeobxoaMMOCTN aboHeHTCKUn Homep n SIM-kapTy;

2.1.2. KoHcynbTMpoBaTb aboHeHTa Mo ero npocbbe O nopsake oKasaHus YCNyr KOMMaHwuw;
2.1.3. oTKNOUYUTL abOHEHTa OT CETU CBA3U KOMMNaHMK NP NOCTYNNEHUN 3asBneHnsa 06 3TOM OT KINUEHTa;
2.1.4. nHdopMMpoBaTb KNMeHTa 4depe3 oduumanbHbIM cant komnaHum www.Al.by w/unun CMU o6
yBENMYEHNN CTOMMOCTU YCNyr He no3gHee, Yem 3a 10 gHer 0O BCTYNNEeHUs N3MeHeEHU B CUny;

2.1.5. nHdopmMnpoBaTb KnueHta Yepes oduumanbHbin cauT koMnaHum Www.Al.by o6 un3ameHeHusx
OOroBopa, nopsiaka okasaHusi yCnyr, a Takke MHbIX UIBMEHEHUSAX, CBA3aHHbIX C 06CnyXnBaHMEM KNMEHTa B
KoMmnaHuu. Mpu Hanuumm cornacusa aboHeHTa - M3nYecKoro nNuua, NPegoCTaBIEHHOrO B LIEHTPax Npoaax
1 obcnyXnBaHnsa Npu NpegbsiBNEeHMN JOKYMEHTA, YAOCTOBEPSOLLErO JIMYHOCTb, MO 3asiBNIEHUIO KIMEHTa —
HOPVAMYECKOrO NnLa 1 NpegocTaBeHn HoMepa CeT! COTOBOW MOABWMXXHOW 3MEKTPOCBA3M ANS 3TWX Lienen,
HanpaenaTe SMS-coolLleHns, coaepxalime MCTOYHMK WHopmaumm o6 uaMeHeHusix B Tapudax u
[OroBope;

2.1.6. npegocTaBnATb YCNyrM Ha ycrioBusaX, NpegyCMOTPEHHbIX JOrOBOPOM, MOPSAKOM OKa3aHWust YCryr,
npaesunaMmy NpoBeAEHNsT peKNaMHbIX akUni, TapudHbIMW MaHaMyM KOMNaHU.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTa UCMONMHEHUS 06513aHHOCTEN B COOTBETCTBUMN C JOTOBOPOM;

2.2.2. NpMOCTaHOBUTb OKa3aHWe yCnyr no nNuueBoMy CHETY, OTKIMoYMB abOHEHTa OT CeTU CBA3W KOMMaHuW,
a Takke pacTOprHyTb AOroBOP B OAHOCTOPOHHEM MOPSAKE B Criyyasix, NpeayCMOTPEHHbIX JOFOBOPOM U
3aKOHO4ATENbCTBOM;

2.2.3. 3aMeHUTb aboHeHTCKuU HoMep u/unu SIM-kapTy aboHeHTa, B TOM 4Mcne, ecinv 3TO NPOAMKTOBAHO
TexHudecknumm TpeboBaHnsiMu. O NpeacTosLLEen 3aMeHe KIMEHT yBEAOMISETCA NpeaBapuTenbHO;

2.24. B cnydae Hannius y OLHOTO KIIMEHTA HECKOSIbKUX JIMUEBbLIX CYETOB M BO3HUKHOBEHUSI
3aJ0/MKEHHOCTH XOTs Bbl MO OQHOMY U3 HMX, KOMMNaHKWS BripaBe 6e3 yBeJOMITEHNS KITMEHTA NPUOCTaHOBUTb
oKasaHue ycnyr no octanbHbIM JIMLEBLIM CYETAM KIMEHTa A0 NoralleHns ykasaHHOW 3aJ0JPKeHHoCTu. B
cnydae HenorawleHusi 3aJ0SPKEHHOCTU KOMMaHusi Bnpase B GeccnopHOM nopsake cnucatbh AEHEXHble
CpeAcTBa C OpYrux NUUEBBLIX CYETOB KMNMEHTA B CYET YNnaTbl BO3HUKLIEW 3a00IDKEHHOCTM C Y4ETOM
LWTpaHbIX CaHKUWNA;

2.2.5. pasmeLLaTb Noby0 MHPOPMaL M0, CONYTCTBYHOLLYIO OBCNYXNBaAHWIO KITMEHTa B KOMMNaHWK1, a Takke
WH(OPMaLMIO PEKNAMHOr0 xapakTepa Ha WH(OPMAaUMOHHBLIX KaHanax, nNpuHagnexawmx KomMnaHuu,
nepegasaTb 3Ty MHGPOPMaLNO NO aOOHEHTCKUM HOMEPaM U KOHTaKTHbIM OaHHbIM, NPegoCTaBNeHHbIMM
KNMEHTOM B Nepuog AeNCTBUS A0roBopa cornacHo nyHkTy 1 craten 12 3akoHa Pecnybnukm Benapych ot
10 maga 2007 r. Ne 225-3 «O pekname» B OTHOLUEHUWN KIMMEHTOB, 3aKNIOYMBLLMX LOrOBOP C KOMMAHWEN 40
15.11.2021 roga, n cornacHo cratbe 5 3akoHa Pecnybnukn Benapycb ot 7 mas 2021 r. Ne 99-3 «O 3awmTe
nepcoHanbHbIX AaHHbIX» B OTHOLLEHUN KMUEHTOB, 3aKNIOYMBLLINX JOTOBOP € KOMNaHuen nocne 15.11.2021
roga;

2.2.6. oTkpblBaTb AOCTYM K YyCnyram, He BKIOYEHHbIM B OEWCTBYHOWMA Habop ycnyr aboHeHTa,
npeaBapuTeNbHO pa3MecTnB 06 3TOM yBeAOMIIEHNE Ha oduumanbHOM canTe koMmnaHmm www.Al.by;
2.2.7. n3MeHUTb B OOHOCTOPOHHEM MOPSiAKe YCMOBUS [OOroBopa, oOnybnukoBaB W3MEHEHWs Ha
odmumansHOM cante komnaHum www.Al.by;

2.2.8. NpMOCTaHOBUTb YACTUYHO UIK B MOSTHOM 06 beMe OKa3aHue ycryr aboHeHTY B CneayoLwmx criyyasx:
- MPU TEXHMUYECKUX NOBPEXAEHUAX 0O0PYAOBaHMS KOMNAHWMK;

- MPU NPOBOAMMbIX KOMMNaHWEN NpodnnakTnYeckmx paborax;

- B CIydae BO3HMKHOBEHMS Y KOMMAHUW OCHOBAHWIA Moriaratb, YTO KIMEHTOM/abOHEHTOM COBepLuaeTCs
npaBoHapYyLUEHUE, NpUYMHSIoLee yuepd kKoMmnaHumn, TPETLUM NLAaM MU ToCY4apCTBY C UCMONb30BaHNEM
KaHanoB cBsA3M U 0bopyaoBaHMA KOMNaHuu. PelleHwe O NPUMOCTaHOBNEHWW YyCryr B JaHHOM criyyae
NPUHUMAETCH KOMUCCUEN, CneLnanbHO CO30aHHON AN 3TUX Lienen B KoMnaHuu,

- Mpu ncnonb3oBaHnn aboHeHToM OAY ¢ HE3aKOHHO M3MEHEHHbIM NAEHTUMKALMOHHBIM HoMepom (IMEI);
- MpU ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOorpamMmHbIM 0GecneyeHrem;

- MPU Hanmu4MM y KOMNaHuM WHOPMaUMM O HaXOXAEHWW topuamnyeckoro nuua (MHAMBUMAYanbHOro
npeanpuvHMMarensl) B npouecce NuKBMgauumn (npekpaweHun [eaTenlbHOCTU) unn BO30yXaeHun B
OTHOLLIEHMW HEro npou3BOACTBa MO AeNny 00 SKOHOMMYECKOW HECOCTOSTENbHOCTU (BaHKpOTCTBE) U
OTKPbITUM KOHKYPCHOrO NPOU3BOACTBA.
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MpuoctaHoBUTL OKasaHue ycnyr aboHeHTy, BnokupoBaTh nNponyck Tpaduka tenedoHun no IP-npotokony
B Cny4yasix, NpegyCMOTPEHHbIX aKTaMy 3aKOHOAAaTenbCTBa, B TOM YMCMe pernameHTupyroLmmm paboty
CUCTEMbI MPOTUBOAENCTBMA HApPYLLEHMAM Nnopsaaka nponycka Tpadmka Ha CeTsIX 3NeKTPOCBA3N.

2.2.9. c uenblo ynyylleHnst kadecTsa obCnyXnBaHUs OCyLLEeCTBIATh ayano3anmcb BXOOSALLMX U UCXOASALLMX
COeAMHEHMN C HOMEpaMW KOHTAaKT-LEeHTpa W CneuuanucToB, OCYLLECTBRSOWNX dYHKLMOHANbHOE,
TEeXHUYECKoe 1 nHoe obcnyxmBaHme abOHEHTOB, a Takke NOAAEPXKKY Npodax.

2.2.10. orpaHuymBatb B OOHOCTOPOHHEM MNOpsiAKE AOCTYyN aboOHeHTa K KOHTaKT-LEHTPY B criyyasix
HeogHOKpaTHOro obpalleHnss ¢ ero aboHEeHTCKOro HoMepa K cneumanuctaMm Mo BoMpocam, He
OTHOCSALLMMCSH K AeATENbHOCTU KOMMaHUU W/unu npy HapyweHnm aboHEHTOM 3TMYECKUX HOPM U MpaBui
o6LLEeHMs, a TaKkkKe B MHbIX CryYasXx.

2.2.11. ocywecTtBnsaTb (boTOOMKCALMIO KIMEHTA U ayAno3anncb pasroBOpPOB MNpW 3aKkroyeHMn Jorosopa,
okasaHwuun ycnyr B [MMNO.

2.2.12. yctaHaBNuMBaTb NpeaenbHoe KONMYecTBO abOHEHTCKMX HOMEPOB, KOTOpble MOryT ObiTh BbiAENEHbI
OZIHOMY KIUEHTY.

2.2.13. npu nNpoBedeHMn MeponpuSaTUA NO MpeaynpexaeHuo, BbISBEHUIO N NPEeCeYeHN0 HapyLLeHUN
nopsiaka nponycka Tpadguka Ha CBOMX CETAX 3MEKTPOCBA3U 3anpaluvBaTb MOSACHEHUSA OT KIMEHTa no
BOMpOCaM HapyLleHUs nopsaka Ncnonb30BaHns BbIAENEHHOrO eMy abOHEHTCKOro Homepa.

2.2.14. npnoCTaHOBUTb OKa3aHWe yCIyr No JIMLEBOMY CHETY, OTKITIOYMB aDOHEHTa OT CETU CBSI3U KOMMaHWMW,
a Tawkke OoTKasaTbCsl OT WCMOSNIHEHMS [OroBopa B OAHOCTOPOHHEM MOpSiAKE B Clydae BbISBMEHUS
ncnonb3oBaHns SIM-kapTbl B LUIHO3€ UK B NPUPaABHEHHbBIX K HEMY YCTPOWCTBAX.

2.3. KnueHT 06sa3aH:

2.3.1. cBoeBpemeHHO npu obpatieHuu B LMNMnO komnaHum unu MMNO gunepa nCbMEHHO MHOpMUpoBaTb
KOMNaHunio 06 M3MeHeHUsX amunuu, MMeHu, OoT4YecTBa/HauMEeHOBaHWS OpraHusauun, puanyYecKoro
agpeca, 6aHKOBCKMX PEKBU3MTOB, agpeca peructpaumm un/unm OOCTaBKM CYETOB, NACMOPTHbLIX OAHHbIX,
KOHTaKTHbIX TenegoHOoB 1 Apyrunx, HeobxoanMbIX ANs UCMOMNHEHUsT 4OroBOPa AaHHbIX;

2.3.2. onepatuBHO coobwwatb NO TenedoHy KOHTaKT-ueHTpa 06 ytepe unu xuweHun SIM-kapTbl u B
TeyeHue 24-x Yacos NoATBepPXAaTb 3TO NMCbMEHHbIM 3asBreHnemM, obpaTtunsLimce B LINnO komnaHun nubo
B [MNO gnnepa ¢ AOKYMEHTOM, yAOCTOBEPSIOLLMM NNYHOCTL (NS npeacTaBuTenen opuanyeckux nuy — ¢
AOKYMeHTaMu, NoaTBEPXKAAoLWMMU NMOSTHOMOYMSA U NIMYHOCTL obpaTuBLuerocs). Mpn 3ToM KNMEHT HeceT
BCE BO3MOXHbIe pacxodbl 3a yCryrin 4o akTU4ecKoro NpUOCTaHOBIIEHUS KOMMNAaHUEN OKa3aHus ycnyr no
cBoeMmy obpalleHuto;

2.3.3. caMoCTOATENbHO OTCREeXMBaTb COCTOsHMe GanaHca CBOero fMLUeBoro cyeta (NuUEeBbIX CYETOB) U
CBOEBPEMEHHO OMNfaynBaTh yCrnyru KOMNaHuM B COOTBETCTBUM C AeNCTBYIOWUM AOroBOpOM, Tapnudamu 1
cnocobom onnarTsbl;

2.3.4. He nepepaBaTb CBOM NpaBa M 0OOS3@aHHOCTU MO AOrOBOPY TpPeTbMM Nuuam 6e3 NMUCbMEHHOro
cornacus KomnaHuu. B Tom 4yncne 1o o3HavaeT, YTo onnaTa CYeTOB KNUeHTa TPETbMM NULOM MOXET BbITb
npou3sBefeHa TOMNbKO Nocne 3aknyeHns TPEXCTOPOHHEro AoroBopa nepesoga Aonra B yCTaHOBIIEHHOM
3akoHofaTtenbcTBomM Pecnybnukn benapyce nopsgke;

2.3.5. He nepegaBatb SIM-kapTy TpeTbUM NuUaM, a Takke He N3MEHSATb, He KOMMPOBaTb UMW HE 3aMEHSATb
nporpaMmHoe obecnevenne SIM-kapThl;

2.3.6. He gonyckaTb MCNOMb30BaHWUA NpeaocTaBnAeMbIX aOOHEHTCKMX HOMEPOB WUIu kapT AocTyna nnbo
nepcoHarnbHbIX MAEHTUPUKALMOHHLIX HOMEPOB Aflsi OpraHvM3auMu NpUCOeAMHEHWs U B3anMOLEWCTBUSA
ceTel 9NEeKTPOCBS3N B HapylleHMe YCTaHOBMIEHHOrO 3aKOHOAATeNnbCTBOM MOpsAKa nponycka Tpaduka
MeXay HUMK.

2.3.7. N0 3anpocy KOMMaHuu NoaTBepAnTb COOTBETCTBME CBOUX MEPCOHarbHbIX AAHHbLIX CBEAEHUSIM,
yKa3aHHbIM B PErMcTpaLMoHHON (hOpMe MpU 3akmoveHnn JoroBopa, NyTem NpeaocTaBneHms JOKYMEHTa,
YyAOCTOBEPSAILLEro NnyHocTb, B LILLY, LIMnO wnn MIMO.

2.4. KnneHT nmeeT npaBo:

2.4.1. no cBOEMY YCMOTPEHUIO MEHATb Habop ycnyr, OKasbiBaeMbIX KOMMaHWEN B pamKax TapudHOro
nnaHa aboHeHTa, MEHATb TAapUHLIN NaH aboHeEHTa, C Y4ETOM OrpaHUYEHU, YCTAHOBIIEHHbLIX JOFOBOPOM
N NOpAAKOM OKasaHus ycnyr. VIameHeHne TapudHOro nnaHa unm nepeyHs BolbpaHHbIX YCnyr BCTyMNaeT B
Ccuny ¢ MOMEHTa perucTpaumm mMx B OMIMIMHIOBOWM CUCTEME KOMMaHWK, HO He Mno3gHee 24-X 4acoB C
MOMeHTa NoMny4yeHuns 3asBNeHns oT KNMeHTa, eCnmn MHoe He OroBOPEHO AeNCTBYIOLLNM TapudHbIM NaHoM
aboHeHTa M NOpAOKOM OKa3aHWs YCIyri, KOTOPYK KIWEHT MOAKMYaeT/M3MEHSET/OTKMIoYaeT, a TaKkke
npasunaMmy pekrnamMHbIX akuui;

2.4.2. orpaHny4uTb BO3MOXHOCTb CaMOCTOSITENIBHOTO YMNpaBneHus ycnyramm aboHeHTa KhneHTa-
HOPUONYECKOro fnLa Ha OCHOBaHWUY 3asiBNEHNS OT IOPUOUYECKOro nuua.

2.4.3. nonb3oBaTtbCAd BCEMW Yycriyramm B COOTBETCTBMM C 30HOW MOKPbITUS WU  TEXHUYECKUMU
BO3MOXHOCTSIMWN KOMMaHuu;

2.4.4. NpnOCTaHOBUTb NOJTb30BaHUE ycryramu no AoroBopy, nogkmnoume yenyry «llaysa» (mpu Hanudmm
ycnyru B TapudHoOM nraHe aboHeHTa);



2.4.5. obpallaTbCcsa B KOMNAHUIO A58 NONy4YeHrs UHopMaLMn, KacatoLwencs UCNoSIHEHNS A0roBopa;
2.4.6. obpawaTbCs B KOMNAHWMIO AMsi BHECEHUSI U3BMEHEHWIA B CBOM NEPCOHanbHble AaHHbIe B Cny4vae, ecnum
nepcoHanbHble AaHHble SABMAKTCA HEMOMHbIMMW, YCTapeBLUMMU UMM HETOYHbIMU. B 9TMX Lenax KnueHT
obpawaetca 8 ULY wnu UMNnO komnaHuM ¢ OOKYMEHTOM, YOOCTOBEPSIOLWMM fUYHOCTb M nodaet
COOTBETCTBYIOLLIEE 3aSIBMEHME;

2.4.7. obpawatbCs B KOMMNaHWIO C 3asiBNIEHMEM O NpeKpaLLeHnn o6paboTkn CBOUX NePCOHanbHbIX AaHHbIX
1 OT3bIBE cornacus.

3. O6wme ycnoBnsa npegocTaBneHust ycnyr

3.1. KnueHtam-pusnyeckmm nMuam ycnyru npegocTaBrisioTCs Ha OCHOBE Npefonnathl Unn ¢ onnaTon no
dakTy okasaHust ycnyr. [lopsgok pacyeToB 3a yCryrM yKasbiBaeTCsl B PermcTpaumoHHOn dhopme npu
3aKNOYEeHMN JoroBopa M MoXeT ObiTb M3MEHEH B MpoLecce UCMNOMHEHMs AOoroBopa Ha OCHOBaHWUU
3asBMNEHNs KNUEHTa Unm no MHUUnaTnBe KOMNaHuw.

3.2. KnueHTbli-topuamnyeckue nuua onnadvnsaioT yenyrn no gakty nx okasaHus.

3.3. NHopmauma o H6anaHce nMUEBOro cyeTa KnvMeHTa-pu3nM4eckoro nmua (pacCyntaHHOM C Yy4EeTOM
HaYUCreHnn U nnaTexen, NOCTYNMBLUMX B OUNMAMHIOBYKD CUMCTEMY HAa MOMEHT 3anpoca) MoxeT ObITb
nonydyeHa uM Mpyv  MOMOLM CUCTEM CaMoOOCnyxumBaHus aboOHEeHTa U  UWHbIMW  cnocobamu,
NpegyCcMOTPEHHLIMU KOMMaHUEN.

3.4. NHdpopmaumus 0 cymme HaumcneHuin 3a ycryrn B TekylleM Mecsiue aboHeHTa-topuanyeckoro nuua,
NOCTYMMBLUNX B CUCTEMY PacHeTOB HA MOMEHT 3anpoca, MoXeT ObITb NonydeHa aboOHEHTOM HOPUANYECKOTO
niua npyv NoMoOLLM CUCTEM CamMoOOCNyXunBaHWs aboHEHTa M MHbIMK cnocobamu, NPeayCMOTPEHHBIMM
komnaHunen. C 0COBEHHOCTAMU NpefoCTaBneHUss AaHHOW MWHOopMaUUM MOXHO O3HAaKOMUTbLCA Ha
odulmnanbHOM cante komnaHnm www.Al.by.

3.5. KnueHT-hmnsmyeckoe nuuo, omnnadvBaloWwuin ycriyrm no akty ux okasaHus, MOXeT Y3HaTb
WHpopMaLMo O CymMMe cveTa, noanexallero onnarte B TeKyleM KaneHZapHOM Mecsue, npu noMoLum
CUCTEM CamMOOBCNyXMBaHWA W WHbIMW crnocobamn, nNpeaycMOTPEeHHbIMWM KomnaHuwen. OcoBGeHHOCTU
npeaocTaBneHns YCNyr ¢ BO3MOXHOCTbIO ONMaThl MO hakTy NX OKa3aHUsA ans omMsndecKkmnx nuL, N3noxeHoi
B [Nopsioke npefocTaBneHus ycnyr 3feKkTpoCBA3N KNMeHTam — U3NYECKUM Nuuam C BO3MOXXHOCTbIO
onnarbl MO akTy NX OKa3aHusl.

3.6. B cnyyae ecnu cpeacTtea Ha 6banaHce nuueBoro cyeta (Npegonnara) UCnonb30BaHbl MONTHOCTLIO N/MMK
He oMnraYeH CBOEBPEMEHHO M NOMHOCTLIO CHET (cHeTa), KOMMaHus Bnpase Yyepes cnyxby SMS nmbo nHbimu
NpegycMOTpPeHHbIMU crnocobamn, YyBEAOMMUTb KIMEHTA O HeoBXoOAMMOCTM BHECTU npegonnaTy/onnatutb
cyer.

3.7. HezaBuncrMo OT hakTa nonyyeHns yBegoMIIEHNs B CIlydae HEBHECEHUS KNMEHTOM npegonnaTthl U/vnm
npu Heonnate cyeTa (CYETOB) KOMMaHWS ocTaBnsieT 3a cobon npaBoO B OAHOCTOPOHHEM MOpPSAKe
NPUOCTAHOBUTb OKa3aHWe ycnyr no NMUeBOMY CHETY YaCTMYHO (NyTeM OTKIIOYEHMS OTAENbHbLIX CEPBMCOB
UIN UCXOASALLEN CBA3N) UM NOSTHOCTLIO (NoNHasa O6NoKMpoBKa UCxXoadLLern n Bxogsulen cea3u). KomnaxHus
BNpaBe MpPOM3BECTU OTKMIOYEHUE YCNyr KIMEHTY, OnfayvBaroleMy YCnyrm no npegonnarte, nocne
obpasoBaHusa oTpuuaTtenbHoro 6anaHca nNMbo OOCTMXEHMSI MPEeAOCTaBEHHOrO KpeauTHoro nuvunta. B
nepuoa ¢ MOMEHTa OTKMOYEHUS OTAENbHbIX CEPBUCOB A0 MOMEHTA MOMHOM GrOKMPOBKM aboHEeHTCKast
nnarta cnuceliBaeTcs ¢ banaHca NMUEBOro cHeTa KIMeHTa.

B cnyyae, ecnv KNMeHT He onnaTun c4eT B TedeHre 9 oHen ¢ MOMeHTa GrOKMPOBKU YCnyr Mo ftobomy 13
€ro NuueBbIX CYETOB, KOMMaHUs Bnpaee chOPMMPOBaTb €AMHBLIA CYET, COAEPXALUMA HAYMCNEHUS MO
HECKOITbKMM JTMLEBBLIM CHETAM KIMEHTA.

3.7.1. B cny4ae Heonnatbl KNUEHTOM ycnyr cabiwe 30 gHe ¢ MOMEHTa NOJIHOM GIOKMPOBKN, KOMMAHNS
BNpaBe B OQHOCTOPOHHEM MOPSAKE PACTOPrHYTb HACTOALLMIA JOTOBOP MOSIHOCTBIO NMBO B YacTu noboro
13 abOHEHTCKMX HOMEPOB, 06CNYXMBAIOLLUXCS MO HACTOALLEMY OTOBOPY.

3.8. B cny4yae, ecnu KomnaHusa He BOCMOfb30Banach NpaBoM, ykasdaHHbIM B 1.3.7.1 HacTosILWero gorosopa,
BO3MOXHO aBTOMaTU4yeckoe BOcCCTaHoBneHume aboHeHTa B nepuwog Ao 150 gHen ¢ MOMEHTa NOSHOM
ONOKMPOBKM MOCIE MOCTYMNEHUS OEHEXHbIX cpeacTB Ha GanaHc nvueBOoro cdeta knueHta (onnatbl
BbICTaBIIEHHOrO cyeTa (CYETOB) UK ynnaTbl 3a40/MKEHHOCTU C BHECEHMEM npegonnarel. [pegonnarton
aBnsieTcs Hanuume Nobol cymmbl Ha GanaHce NUUEBOrO cHeTa KITMEHTA).

3.9. KoMmnaHus B OOHOCTOPOHHEM MOpPSiOKE pacTopraeT LOrOBOP Ha OKasaHWe YCIyr 3reKTpocBsian Mo
nMueBOMy cHeTy KnueHTa Yyepes 150 gHel ¢ MOMEHTA NOSTHOM GNOKMPOBKM, ECIIN KITMEHT HE onnaTun cyeT
(B cootBetcTBUM C Nn. 3.8.) U He BOCCTaHOBWN obcnyxmBaHue. [pyn 3TOM KNMEHT o0bs3aH ynnaTtuTb
3a[J0fDKEHHOCTb MO pPacTOPrHyTOMy [AOroBopy C Yy4yeToM LWTpadHbIX CaHKUUR, nNpeagyCMOTPEHHbIX
HaCTOSALLMM OOroBOPOM U 3akoHogaTenbctBoM Pecnybnuku Benapycbh. lNMocnefyiolwee noakntoyeHve
KNMeHTa K CeTu CBA3N KOMMaHUM NPOUCXOAUT Ha OBLLUMX OCHOBaHWSIX C 3aKM4YEHUMEM HOBOro AOrosopa.
3.10. Mpn mMexayHapoAHOM poyMUHIe onnaTe NOAMEXUT Kak ncxogswas, Tak u Bxoadiias cs4a3b, B T.4. 1
B Cryyae nepeagpecauun, 0 4Yem ykasbiBaeTcsi B Tapudax komnaHuw. [Mpu 3TOM pacyeT CTOMMOCTU
OKa3aHHbIX YCNyr B MEXAyHapoOHOM POYMWHIe OCYLLECTBIISIETCS N0 Mepe NOCTyMneHus uHdpopmaumm ot
POYMWHIOBbIX MapTHEPOB.

3.11. KnueHT yBeaoMneH 0 30He AeNCTBUs yenyr komnaHum. KayectBo npefocTtaBnsgemMon CBs3u, B TOM
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yncre CKOpoCTb npuemal/nepefadn AaHHbIX MOXET W3MEHSITbCS B 3aBMCMMOCTU OT TEXHUYECKUX
XapakTepUCTUK TepMuHana, penbeda MecTHOCTU, NOroAHbIX YCNOBUMW, 3arpyXeHHOCTU CEeTU U 3arpy3ku
COTbl, B KOTOPOW 3aperncrtpmpoBaH aboHeHT, B TOHHensax, noaBanax, NoA BrWUSHUEM BbICOTHON
UHTepdepeHLnn 1 T.n.
3.12. [denctBnss aboHEHTa, COBEpLUEHHbIE C WCMOMb30BaHMEM KOAA [OCTYNa W WHbIX NEePCOHarbHbIX
naponew gns nogkntoveHus/oTknodeHnst yenyr npu nomowm USSD, ACCA, JlnyHoro kabuHeTa, canTta
www.Al.by wn pgpyrmx cuctem camoobcnyxkmBaHus aboHeHTa, NpUpPaBHMBAKOTCA K OEWCTBUSAM,
COBEPLUEHHBIM KITMEHTOM JIUYHO.
3.13. Ycnosusa npegoctaBnieHnsa ycnyr u TapudHbIX NAaHOB M3M0XeEHbI B CNPaBOYHO-MHEOPMaLMOHHbIX
MaTepuanax/nopsigkax/npasunax, m3gaBaemblX KOMMaHWEW, KOTopble OOCTYMNHbI AN 03HAKOMIIEHWS Ha
odmumanbHoM cante komnaHum www.Al.by, a Takke B MyHKTax 3akmoyeHns Joroeopa.
3.14. B cnyyae okasaHWs yCcnyrm nepeHocMmocTn aboHeHTCKkoro Homepa B ceTb A1 gaTon Hadana
oKaszaHua YCNyr 3MeKTPOCBA3M SBNSAETCA AaTa 3aBeplueHusi npouecca nepeHoca Homepa u3 cetu
onepaTopa-goHopa.
3.15. ObpaboTka nepcoHanbHbIX AAHHbIX KITMEHTA OCYLLECTBNAETCA KOMMNaHUEN Kak C UCMOMb30BaHMEM
cpencTB aBToMaTtusaumm, Tak n 6e3 ncnonb3oBaHMsa CpeacTs asTomatmsaumu. Mpu atom nog obpaboTron
nepcoHarnbHbIX AaHHbIX NOHMMaeTca noboe OeNCTBME MMM COBOKYMHOCTb AEWCTBUI, COBEpLUAEMblE C
nepcoHanbHbIMW  OaHHBIMW  KNWMEHTA, BKMoYass cbop, cucTemMaTusauuio, XpaHeHue, W3MEHeHue,
ucnonb3oBaHne, obe3nuynBaHne, 6NOKMpoBaHNe, NPeAoCTaBMEeHNE, yaaneHme NepcoHanbHblX AaHHbIX.
3.16. Ha ocHoBaHuu nonoxeHu ab3aua naTHaguaToro ctatbk 6 3akoHa Pecnybnukn benapych «O
3aLUMTe NepcoHanbHbIX AaHHbIX» KOMMaHWsA OcyLlecTBnsieT 06paboTKy NepcoHarnbHbIX AaHHbIX KNWEHTa-
dmsmdeckoro nuua 6e3 ero cornacus B LENSX COBEPLUEHUS AENCTBWMNA, YCTAHOBIIEHHbIX HACTOSLLUM
OOrOBOPOM N OTHOCALLMMCS K €r0 UCMOSTHEHWIO.
CoBeplieHne koMnaHwen [EeNCTBUW, YCTAHOBMEHHbIX HACTOSLMM [OrOBOPOM WM OTHOCALUMMCH K €ro
UCMNOMHEeHno, nogpadymeBaeT 06paboTKy MepcoHarnbHbIX OAHHbLIX KrMeHTa-pu3M4eckoro nuua B TOM
yncne Ans uenen aboHeHTCKOro, CnpaBoOYHO-UHOPMALMOHHOTO, CEPBUCHOIO Y MHOrO OBCMyXunBaHus, a
Takke B3bICKaHWsi [eOUTOPCKOM 3a[0MKEHHOCTM, OpraHuM3auun XpaHeHust [OOrOBOPOB WM UHbIX
COMYTCTBYIOLLMX OBCNY>XMBAHWIO [OKYMEHTOB, HanpaBfeHUsl pPerynsipHbiX W CPOYHbIX CYETOB,
CTaTUCTUYECKMX LiEeNen.
3.17. TepeyeHb YNOMHOMOYEHHbIX MWL, KOTOPbIE MO MOPYYEHMIO KOMMAHMM OCYLLIECTBNAT 0OpaboTky
nepcoHarnbHbIX OaHHbIX KINMeHTa, onybnukoBaH Ha canTe KOMMaHUW.
3.18. MNapameTpbl kayecTBa ycnyr nepefayn OaHHbIX U NokasaTenu kadectBa paboTbl CETM HA MOMEHT
3aKIMYEHMs JOroBOpa OTPaXKeHb! MO CChISIKE.

4. CTOMMOCTb yCNnyr n NOpsiAoK ux onnarbl

4.1. CtoMmocCTb OKasbiBaeMbIX YCNyr onpegensieTcs Tapudamy KoMnaHuu, OEWCTBYIOWMMWU Ha OEHb
npenocTaBreHns yCnyr.

4.2. KnueHT 0653aH Npor3BoauTb NnaTexun B pasmepax, He0OXoaUMbIX 118 CMUCAHUSA AEHEXHbIX CPeaCcTB
3a noTpebneHHblie ycnyrn, 3a npuobpeTeHHoe B KOoMnaHuyM obopyaoBaHME, a TakKe WHbIX CMMUCaHWUWN,
CBA3aHHbIX C OOCNYyXMBaHMEM KNMEHTa B KOMMaHuu. [poueHTbl Ha NpPOM3BEAEHHbIE MnaTexu He
HaYMCnATCS.

4.3. Exemeca4yHo go 10 umcna Mmecsdua, criegytollero 3a OTYETHbIM, KOMMaHus opMupyeT cyeTa,
coepxallmMe Bce BWUAbl HaAYUCNEHUN 3a NpefoCTaBreHHble B OTYETHOM Mecsle YCnyru, KoTopble
3aBepsdlTcs  (PakCMMUMBHOW  NOAMUCHI0  YMOMTHOMOYEHHOro nuua  KomnaHui. CuyeT  aBndeTcs
NoATBEPXAEHNEM hakTa MU 0ObeMa OkaszaHHbIX YCNYr 32 OTYETHbIA Nepuog 1 ohopMIISeTCss KOMMNaHNEN
€[VHOMNMMYHO. [epBUYHbIE YyYEeTHbIE AOKYMEHTbI, MOATBEPXKAANLME OKa3aHMEe YCIyr Mo HacTosLemy
OOroBOpY, KNWEHT BrnpaBe 0QopMUTb €AMHOINMYHO HA OCHOBaHUMN €XEMECAYHOro cyeTa, hopMmnpyemoro
KOMMaHnen.

4.4. KnneHT MOXEeT 3akasaTb JOCTaBKy CHETOB OAHUM M3 NMPeafOXEeHHbIX KOMMNaHMWeN cnocoboB: Ha agpec
3MNEKTPOHHOW MOYThI /UMM Ha NOYTOBbIN agpec. Paccbinka perynsipHbix CHETOB KNMeHTam-pru3nyecknm m
OPUONYECKMM NULAM Ha MOYTOBLIN afgpec OCYLECTBNAETCA 3a nnaTty, B COOTBETCTBUU C AEUACTBYHOLLMMUA
Tapudamun. KnmeHT-comamdeckoe nmuo Takke MOXET MOMyYuTb CYET CaMOCTOSTENbHO, 06paTMBLUUCHL B
KOMMaHUI0 C [OOKYMEHTOM, YOOCTOBEPSIOLUM FfUYHOCTb, a MpeAcTaBuTEeNnu pUanYeckux nuy u
WHAMBUAyanbHble npeanpuHuMaTtenn — B JIM4HOM kabuHeTe ¢ npaBamu goctyna AQMUHUCTpaTop M
CynepBamu3sep.

4.5. KomnaHus Brnpase NpMOCTaHOBUTb OTMPAaBKY CYETOB KINMEHTY B CNy4vasix:

- BO3BpaTa B agpec KOMNaHWn BbICTaBNSEMbIX KMUEHTY CHETOB;

- €CINN KIMEHT He BOCCTaHOBUT OOCNyXMBaHMEe abOHEHTCKOro HoMepa Mno ucteydeHun 60 gHen co aHs
OTKIOYEHMS OT CETU CBA3N KOMNaHMM 3a HeynnaTy;

- HEMOATBEPXKAEHMUS KNMEHTOM afpecHbIX AaHHbIX OS5 NOMyYeHUs CHETOB B OTBET Ha 3anpoc KOMMaHUW.
B cnyyae npuocCTaHOBMNEHUA KOMMaHMEW OTMPaBKM CYETOB KIIMEHTY, KIWMEHT HeceT MOfHYyo
OTBETCTBEHHOCTb 3a OnfaTy oka3blBaeMbIX €My YCryr CBA3MW.

4.6. KnueHT-comsnyeckoe nuLo, OnMnayMmBaloLUn YyCnyru CBA3WM KOMMaHWM MO npegonnarte, ob6s3aH
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CaMOCTOATENbHO OTCnexunsaTb M3MeHeHne 6anaHca nuueBoro cyeTa n 6e3 nonyvyeHnss cyeTa NonosHATb
BanaHc AeHeXHbIMU CyMMamMK, AOCTAaTOYHbIMU AN ONnaThl YCNYr, eXXeMeCAYHbIX NaTexen no paccpoyke
3a npuobpeTeHHOe B KOMMaHuW obopyaooBaHMe, a Tawke QANA WHbIX ClWCaHURW, CBA3AHHbIX C
06CnyXMBaHWEM KIMEHTa B KOMNaHMK, BO n3bexaHue nomnHoro n3pacxogoBaHus npegonnaTel Ha 6anaHce
N OTKINIOYEHNS OT CETM CBSA3N KOMNaHUW.

4.7. KnueHT-omanyeckoe nNuLo, OMMauMBalOUA yCryrM KOMNaHuMM no akTy UX OKasaHus, obsi3aH
onnaTWTb CYET B CPOKW, YCTaAHOBMEHHble [MopsaKoM npefocTaBrneHns YCnyr 3feKTPOCBA3WM KMeHTaMm-
hr3nYeCcKUM nmuam ¢ BO3MOXKHOCTBIO onnatbl No gakTy nx okasaHus. KnueHT obs3aH caMoCTOATENbHO
YTOYHWUTbL CYMMY, MoASIeXaLLYo K onnaTe, Npy NOMOLLM CUCTEM caMOoOBCnyxuBaHns aboHeHTa UM UHbIMK
cnocobamu, NpegycMOTPEHHbIMU KOMMaHNEN, 1 MPOU3BECTM MaTex.

4.8. KnueHT-topmanyeckoe nuuo, a Takke MHAMBUAYanbHbIA NpeanpuHumarens 06s3aH onnatutb cyeT Ao
25 yucna mecsua, cneaylowero 3a MecsaueM okasaHus ycrnyr, Bo nsbexaHne OTKNI0YEHNS OT CETU CBSA3M
KoMnaHuu. lMpu HenonyyYeHMn cyeTa KIMEHT 0653aH CaMOCTOATENbHO YTOYHUTL CYMMY, MOAMEXaLlyto
onnare, B cMcTeMax camoobCnyxmBaHusa 1 npoussecty nnaTtex. CyeT gencTBUTENEH B TeYeHe Mecsaua
CO [HS €ro BbICTaBMEHMS.

4.8.1. MNpwn onnate cyeToB No nnaTexHoMy TpeboBaHMIO C akUenToM nnaTenbLuyKa, KIMEHT-Iopuanyeckoe
L0 CaMOCTOSTENBHO KOHTPOMNMPYET JOCTATOYHOCTb AEHEXHbIX CPEACTB HA CBOEM cHeTe ANs CrMcaHus
no BbICTaBNEHHOMY nnaTexHoMmy TpeboBaHuo. B cnyyae oTkasa unv He4oCTaTOMHOCTU CPeacTB, KIWEHT
CaMOCTOSATENbHO NPOM3BOAUT onnary.

4.9. KnueHT-msmyeckoe NULUO MOXET onnatuTb YCryrn B oTAeneHusax 6aHKoB, Mpu MOMOLLM CUCTEM
AVNCTaHUMOHHOIO 6aHKOBCKOro OOCMYXMBaHWA: MHTEPHET-6aHKMHT 1 MOBUnbHBIN BaHK; Yepe3 cucTemy
«Pacuet» (EPWUI), Ha canTte komnaHum A1.by, B MHOKMOCKAX, YCTPOMCTBAX CaMOOOCIYXUBaHUSA C
yHKUMENn npyemMa HanuuHbIx geHer, 6aHkomatax (ATM), npyv nomMowm aBTOMaTMYECKOW onnatbl, KapT
3Kcnpecc-onnarbl, a Takke WHbIMK cnocobamu, NpeayCMOTPEHHbIMK KoMMnaHuen. KnneHT-opuauyeckoe
nvuo onnayueaeT ycnyrm nytem 6e3HanmyHoro 6aHKOBCKOro nepeBoaa OeHEXHbIX CPeacTB C pacHeTHbIX
CYETOB OpraHM3aunn Ha pacyeTHbIN CYET KOMMAaHWUM COrNacHO BbICTABIEHHOMY KOMMaHNEN CYeTY.

4.10. Onnarta c4yMTaeTCs COBEPLUEHHOMN NOCHE 3a4MCrNeHns AeHEeXHbIX CPeACTB Ha NULEBOW CHET KINeHTa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3adepXku B nepedade uHPopMauum O nnaTtexax no
TEXHWYECKNM NpUYMHAM OpraHusaumi, OCyLLeCcTBASIOWMX Npuem/nepegayy/3aqmcneHme nnaTexen.

4.11. KnueHT-cbusmyeckoe nvuo NpousBoauT OnnaTy 3a ycrnyru ¢ ykasaHveM abOoHEeHTCKOro Homepa unm
HOMepa nuueBoro cyeta, hamunum, UMeHu, oT4ecTBa M HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb,
MOMHOTY M KOPPEKTHOCTb WHMOpPMaUWK, yKasaHHOW B MMaTeXHOM AokymeHTe. natenblmk obssaH
COXpaHATb JOKYMEHT, NOATBEPXKAAIOLWMIA haKT onnaTbl, 40 3a4MCNEHNS OEHEXHbIX CPEACTB Ha NMLEBOW
cyeT. B crniyyae oTcyTCTBMA B NNaTEXHOM JOKYMEHTE JOCTOBEPHOWN, MOSIHOW U KOPPEKTHOM MHdopMaumm
KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a HEeCOOTBETCTBYHLLEE W/UNM HECBOEBPEMEHHOE 3ayncrneHve
AEHEeXHbIX cpeacTB, KOTOPOE MOXET NPMBECTU K MPMOCTAHOBMNEHMIO OKa3aHus YCnyr, a Takke Brnpase
OTKa3aTb NnaTenbLyuKy B BO3BpaTe AEHEXHbIX CPeacTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxO4oBaTh AeHEXHble CPeAcTBa, MOCTYNUBLLUME HA €ro NMUEBOW cyeT
oLWmMBOoYHO.

4.13. Bosspat owWmnbBOYHbIX NNaTexen OCyLLeCTBNAeTCS nnaTenbLluKy Ha OCHOBaHUM NpegoCTaBeHHOro
nnaTexHoro [JOKyMeHTa W [OKYMeHTa, YyAOCTOBepsiowero JnuyHocTb. Pacxoabl no BosBpaTy
KOMMEHCUPYITCA NnaTenbLUMKOM Ha OCHOBaHMK AeNCTBYOWMX Tapudos. BosspaT nnatexen, ownbo4Ho
HanpaereHHbIX Ha NOMOSTHEHUE NNLLEBOro cHeTa KNNMEHTa, OCYLLECTBSETCS KOMMaHWEeW B Cliyyae Hannuus
CpeacTB A Bo3BpaTa OLWMB0YHOro nnaTtexa Ha 6anaHce yka3aHHOroO B NaTEXHOM JOKYMEHTE fMLEBOro
cyeTa Ha MOMeHT 06paboTKM 3asBNeHNs KIeHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NnMbo HeHagnexaliee NCNofIHEHNE OOroBOpPa CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHopaTenbcTtBOM Pecnybnukun benapycb. [lpy 3TOM KOMNaHWsi He HeceT
OTBETCTBEHHOCTb 3@ YMYLIEHHY BbIFOAY, MPUYUHEHHYI0 KIWEHTY HeHagnexawuM WCNOofHEHNEM
Aoroeopa.

5.2. 3a npocpouky onnatbl yCnyr, B pesynbTaTe 4Yero y KNueHTa BO3HMKaeT 3af0fMKeHHOCTb nepes
KOMMaHWeN, KIMeHT onnavmMBaeT KoMnaHuu neHo B pasmepe 0,5% oT CyMMbl 3aJ0KEHHOCTH 3a Kaxablv
OeHb NPOCPOYKU, a Takke MNpPOLEHTbI, onpeaensieMble CTaBkoW peduHaHcMpoBaHUs HauuoHaneHOro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HUKHOBEHWSI 3a[0SPKEHHOCTU Y KMWEHTa-Iopuandeckoro nuua mnn MHAMBUAYyaneHoOro
npeanpvHMMaTenst KOMnaHus BrnpaBe BbICTaBUTb MnaTexHoe TpeboBaHWe unu MpeTeH3nto Ha CyMMmy
3a00/MKEHHOCTN C y4yeToM wwTpadHbiX caHkuuin. Ecnu gaHHoe nnatexHoe TpeboBaHue/MpeTeH3us He
OydeT akuenToBaHo/ONnayeHa B TeyeHwWe ABaguatv AHEW CO OHSA MONyYeHMs KIMMEeHTOM, Ha KIMeHTa
HanaraeTtcs wrpacd B pasmepe 5 6a30BbIX BENMNYMH.

5.4. KomnaHusa BnpaBe MpuBnekatb TPETbUX NUL, C LIENbo B3bICKaHMA 0eOMTOPCKOM 3a40/MKEHHOCTU Ha
OCHOBaHWM COOTBETCTBYIOLLIEro forosopa. B criyyae npmeneveHms Takux TpeTbux fmy, MHopmMaums o HUX
BHOCUTCA B MepeyeHb YMNOMHOMOYEHHbIX Nuu, OnyBrnmMKOBaHHbLIN Ha OdUUMANbLHOM canTe KoMMnaHuu
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5.5. CTOpOHbI HE HEeCyT OTBETCTBEHHOCTb 3@ HEeUCnosnHeHne nNMbo HeHagnexaliee UCNOfHEeHWe CBOUX

06s3aHHOCTEN MO [OOrOBOPY, €CNN WX HEWUCMOSIHEHWE BbI3BAHO AEWCTBUSMU HEMNPEeodonMMOn CUnbl
(n3paHve 3akoHoAaTenNbHbIX akTOB Y UHbIE AENCTBUS rOCYAAapPCTBEHHbLIX OPraHoOB ynpaBreHus, UMetoLLme
CNeAcTBMEM OrpaHUYeHne cnocobHOCTN KOMMaHWW NPeaocTaBnaTb YCNyru, a Takke CTUxXmiHble 6eacTeus,
KaTacTpodbl, BOEHHbIE AENCTBUS U Npoyee).

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe ceTu cBa3n (4o 36 Yacos), B TOM
yncne BO3HMKLWIME B pes3ynbTaTe MNpPOBEAEHUS MWCMbITaHUA, MOHTaXa, OOHOBIMEHWS W TEXHUYECKOro
obcnyxumBaHnsi 060pyaoBaHUS.

5.7. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a NtoOble NOCNeACTBUS MOMb30BaHWS CETbI0 CBA3M KOMMaHUN.
5.8. KnmeHT HeceT NOMHYH OTBETCTBEHHOCTb B Clydae ncnonb3oBaHus SIM-kapTbl U ycryr no AOroBopy
TpeTbMMU NULAMK, B TOM YnCne B cnydae ytepu unm kpaxu SIM-kapTbl n HeCBOEBPEMEHHOro obpalleHus
KNMeHTa B KOMNaHWIo C NPOCbOOM NPUOCTaHOBMNEHUS OKa3aHWs YChyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAAa AOCTYNa M MHbIX NEePCOHAalNbHbIX Naponewn, a B
cnydae pasrnawleHus gaHHon mHdopmaummn, 0b6s13aH coobLwmTb 06 3TOM, 0OpaTMBLUMCE B KOMMAHUIO C
OOKYMEHTOM, YAOCTOBEPSIOWNM FIMYHOCTL (4Ns1 NpeAcTaBuTENEN PUANYECKUX MWL — C AOKYMEHTaMMU,
noaTBEPXKAaLL MMM NOSTHOMOYNS U NMMYHOCTb ODpaTMBLLErocs).

5.10. Bo BCEM WHOM, He YyperynupoBaHHOM HACTOSLIMM [AOroOBOPOM, CTOPOHbl PYKOBOLCTBYIOTCS
3akoHogartenbcTBom Pecnybnukn benapyce.

5.11. Cnopbl MO JOroBopy paspeluarTcs B XOAe B3auMHbIX MeperoBopoB. B crnyyae HepocTwkeHus
CTOPOHaMM B3avMHOrMO COrfnacusi Cnopbl MexXay HUMK paccMmaTtpuBaloTcs B cygax Pecny6nvkmn Benapycb
no BbIOOpPY UCTUA: MO MECTY HaxOXAEeHWs OTBETYMKA — hm3udeckoro nuua unm B cyae LleHTpanbHoro
pavioHa r. MuHcka. Cnopbl € OpMANYECKUMU NULLEAMN paccMaTpMBaTCs SKOHOMUYECKMM CyaoM . MUHCKa;
5.12. KoMnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KavyeCTBa OKasbiBaeMblX YCNyr nepegayu
OaHHbIX TPEOOBAHNSIM TEXHUYECKUX HOPMAaTMBHbBIX MPaBOBbLIX akTOB M YCMOBUSM HACTOSILLIEro A0roBopa
cornacHo gencTByloLeMy 3akoHogatenbcTBy Pecnybnvkn benapyce.

5.13. KomnaHusi €ABRNsieTCS YNONTHOMOYEHHbLIM MOCTABLUMKOM WHTEPHET-ycnyr cornacHo [lpukasy
OnepaTtnBHO-aHanUTMYeckKoro LeHTpa npu lMpesmageHte Pecnybnukn Benapycb ot 17.12.2010 Ne92 u
00653yeTcs BbINOMHATE TpeboBaHus, NpeabaBnsieMble K YNONHOMOYEHHBIM NOCTaBLUMKAM UHTEPHET-YCIyr
(MpunoxeHue k «MNonoxeHuto o Nopsgke onpeaeneHns ynonHOMOYEHHbIX MOCTABLUUKOB UHTEPHET-YCMYI»,
yTBepxaeHHoMmy [lpukasom OnepaTuBHO-aHaANUTUYECKOrO LieHTpa npw  [pesvgeHte Pecnybnuvku
Benapycb 02.08.2010 Ne 60) ANS KAWEHTOB, SABMSAIOLWIMUXCHA rOCyAapCTBEHHbIMU OpraHamu unu
opraHusaumamm (cornacHo NyHkTy 7 Yka3sa NpesvngeHta Pecny6nukm Benapycek Ne 60 ot 01.02.2010).
5.14. KomnaHus, BbINOMHAS (PYHKLMM YNTONMHOMOYEHHOIO NOCTaBLLMKA MHTEPHET-YCNYT, OCYLLECTBAET ANSA
KINMEHTOB, ABMNALMUXCA rOCy4apCTBEHHLIM OPraHOM WUMW OpraHn3aumen, MexceTeBoe dKpaHMpoBaHMe no
noptamMm MpPOTOKOMIOB TPAHCMOPTHOIO YPOBHA HA OCHOBAHMM COOTBETCTBYHOLUMX [OMNOSTHUTENbHbIX
OOroBopoB. B criyyae oTcyTCTBUSI JONONMHUTENBHBIX AOFOBOPHbBIX OTHOLLIEHUI KOMMAHUS HE OCYLLIeCTBRAET
WHAVBUAYyanbHOE MEeXCeTeBoe IKpaHMPOBaHME NO NOPTaM NPOTOKOMOB TPAHCMOPTHOrO YPOBHS.

5.15. KnuneHT, ABNSIOWNIACA rocygapCTBEHHBIM OPraHOM UIM opraHu3auuen (cornacHo nyHkTy 7 Ykasa
MpesungeHta Pecnybnukun bBenapyce Ne 60 ot 01.02.2010), o06s3yeTcss B MNWCbMEHHOM BuAE
VMHOPMUPOBATL KOMMNAHWIO O HAa3HAYEHUM KOHTAKTHOTO NMLa (KOHTaKTHbIX NnL) ANS B3auMoAencTBUs No
TEXHUYECKMM BOMPOCaM Kak Npuv 3aKryYeHnun JoroBopa, Tak v B criydae M3MEHEHUS! KOHTaKTHbIX JaHHbIX.

6. Cpok gencTBusA Aorosopa 1 NopsifAoK ero U3MeHEeHUA U pacTopPXKeHUs!

6.1. [orosop BCTynaeT B CUIy C MOMEHTa 3aKkniodeHns 1 encTByeT oanH rog. Ecnu HM ogHa 13 cTOpoH
He nosgHee, Yyem 3a 30 OHeN OO0 UCTEYEHUS CpoKa AeWCTBUA JorosBopa, NMUCbMEHHO He 3asiBUT O ero
PacTOpPXEHUN, OH CYUTAETCsl MPOSIOHIMPOBAHHLIM Ha KaXAblA MOCMEAYLWMA KaneHaapHbIn rog Ao
NCTEYEHMS CpoKa AENCTBUS NMULLEH3UN KOMMAHWMW.

6.2. KnveHT BrpaBe B ntoboe BpeMs OTKa3aTbCst OT YCMyr M pacTOPrHyTb 4OMOBOP B OAHOCTOPOHHEM
nopsigke, opopMuB COOTBETCTBYIOLLEE 3asiBEHWe, NpW YCNoBMU OTCYTCTBUS 3a00JPKEHHOCTU nepes
KOMMaHWemn ¢ y4eToMm LTpadHbIX CaHKLUIA, €Cnn OHU NPeayCMOTPEeHbl A0roBopomM. CyeT ¢ nHgopmaumen
0 cocTosiHUKM BanaHca nMUEeBOoro cyeTa/HaunUCNEHUSX BbICTABAETCS KOMNaHUen B TedeHne 7 GaHKOBCKUX
OHen (B cny4vae nonb3oBaHusa ycnyron «MexayHapoaHbl pOYMUHM» — Nocne NOoCcTynneHns nHgpopmMaumm
06 oOKa3aHHbIX ycryrax OT POYMWHrOBbiX MapTHepoB, HO He no3gHee 30 AHeN co OHSA odhopmneHus
3as1BMNeHnst 0 pacTopXXeHun aorosopa). Bosspat octatka AeHeXHbIX CpecTB NPOM3BOAUTCSH KOMMaHWen B
TeyeHne 30 BaHKOBCKMX OHEN CO OHS peructpauuun 3asasneHus B OUNIMHroBon CUCTEME KOMMaHUK.

6.3. B cnyyae oTkasa knveHTa oT 06cnyxumBaHust aboHeHTCKoro Homepa B TeveHne 120 gHen ¢ MOMeHTa
3aKnyeHns gorosBopa KnuveHT ynnauyuBaeT KomnaHum nnaTy 3a npekpalieHve obCcnyxuBaHusA Takoro
aboHeHTCKOro Homepa B pa3mMepe, yCTaHOBNeHHOM KomnaHuew, OeViCTBYIOLEM Ha MOMEHT 3asiBeHUst
KIMEHTa O nNpekpaleHnn obcnyxMBaHns aboOHEHTCKOro HoMepa.

6.4. Npwn pacTopXeHn JOroBopa 0gHOPa30Bble B3HOCKI 3a YCINyrn: NOAKMYeHMe, BbIBOp HOMepa, CMeHa
TapudHoOro nnaHa u T.4., He Bo3BpallalTcs. boHyckl U ckuaku, npegnaraeMble KOMMaHWen KrveHTy B
pamkax peknamHbIX akLui, B JEHEXHOM SKBMBArEHTE He BbiNnavymMBatoTCs.
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6.5. KomnaHwus BnpaBe pacToprHyTb 4OrOBOP B OAHOCTOPOHHEM NOPSAKe B Cryvasx:

- eCNnV KNWEHT cucTemMaTuyeckn (aBa 1 bonee pasa) HapyLlaeT yCnoBus onnarbl YCryr;

- €CNN KNWEeHT He onnatun ycnyrn B TedeHne 150 gHen co AHS ero OTKNI0YEHNs OT CeTU CBA3WM KOMMNAaHWK
(6noknpoBskn);

- NpuM  WCMonb3oBaHuUM KnNneHToMm SIM-kapTbl C M3MEHEHHbIM MpPOrpaMMHbIM  OBecneyeHneMm.
6.6. Vi3mMeHeHue pgoroBopa MPOWUCXOAUT MNyTeM pas3MeLleHnss COOTBETCTBYOLWENn wuHdopmauum o6
M3MEHEeHUV YCroBWW [OroBopa, Mopsaka OKasaHuus YCryr, a Takke MHbIX U3MEHEHMWSX, CBSA3aHHbIX C
obcnyxvBaHneM KnneHTa B KOMNaHuw, Ha opmumnanbHOM canTe KomnaHum www.Al.by.

6.7. B cnyyae okasaHus abOHeHTY ycrnyrm nepeHoCMMOCTM abOHEHTCKOro Homepa, AOroBop CHMTaeTcs
pacToprHyTbiM C MOMEHTa MOMyYEeHNss OnepaTopoOM-PELUNMEHTOM MOATBEPXKAEHNS BO3MOXHOCTM
nepeHoca aboHeHTCcKoro Homepa 6a3sbl AaHHbIX NEPEHOCMMbIX HOMEPOB.
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