JloroBOp 00 OKa3aHUM YCJIYT FJIEKTPOCBA3H
1. O01Me noJioKeHus

1.1. Hacrosimuii 1oroBop 00 OKa3aHUM YCIYT DAIIEKTPOCBSI3U PETYIUPYET
OTHOUIEHUSI MEXIY KIMEHTOM M KOMIIAHWEH M0 OKa3aHWIO0 YCIYI B CETHU CBS3H
KOMITaHHH, a TAK)KE B CETAX POYMUHIOBBIX MAPTHEPOB U JIOMOJIHUTEIBHBIX YCIIYT.
1.2. B HacTosleM JOroBOpE UCHOJb3YIOTCS CJIEAYIOUIME TEPMUHBI M HX
OTIpe/IEeTICHUS:

Komnanus — VYHUTapHOE MpeAnpusTHE IO  OKa3aHU  ycuayr  «Aly,
OCYILECTBIISIOLIEE NEATEIBHOCTD MO0 OKA3aHUIO YCIYT 3JIEKTPOCBSI3U HA OCHOBAaHUU
auneH3sun MuHuctepeTBa cBsi3M M MH(popmaruzaumu PecnyOnuku bemapyce.
JIuneHs3uss Ha NpPaBO OCYIIECTBJICHMS JAEATEIBHOCTH B 0O0JAacTU CBA3U per. Ne
02140/925, Bblmana MuHHCTEPCTBOM CBsi3M M MH(popmaTuzauuu PecryOmuku
benapycek Ha ocHoBanuu pemieHust ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 nns omatel 3a yenyru cBsizu, p/c BY0S PJCB 3012 0002 4110
0000 0933 st ommatel 3a o6opynoanne B OAO «IIpuopbanx» LIBY Nell5, BUK
PJCBBY2X r. Munck, yn. Kponotkuna 91, YHII 101528843, OKIIO 37522963.
TenedoH KOHTAKT-LIEHTPA U CITyKObI TEXHUYECKON ToaepKku - 150.

Kauent — ¢Qusnueckoe nubO0 OPUIUYECKOE JHUIO, a TaKXKE WHIAUBUIYyaTbHbBIN
OpeapUHUMATEdb, € KOTOPBIM 3aK/IIOUYEH JIOTOBOp 00 OKa3aHUU YCIyr
IIEKTPOCBS3H.

AOOHEHT — II0JIb30BATEIb YCIYI Ha YCIOBHUSX JOTOBOPA, 3aKIIOYEHHOTO MEXIY
KJIMEHTOM U KOMIIaHUEH, KOTOPOMY BBIJI€IIEH Aa0OHEHTCKUN HOMEP.

Yceayru — yciyru COTOBOM ITOABMKHOW AJIEKTPOCBSI3U, YCIYTH NIEPEIauu IaHHbIX,
TEJIEMATUYECKUE YCIYTH, & TAK)KE COIYTCTBYIOIINE UM JIONIOJHUTEIbHBIE YCIYTH.
Yciayra mnepeHOCHMOCTH A0OHEHTCKOr0 HOMepa - Yyciyra 3JIEKTPOCBA3U IO
COXpPaHEHUIO0 3a a0OHEHTOM €ro a0OHEHTCKOTO HOMEpa COTOBOM IOABUKHOM
ANEKTPOCBSI3M TPU CMEHE a0OHEHTOM Omeparopa COTOBOW  MOJABMKHOU
ANEKTPOCBSI3H.

JloroBop 00 OKa3aHMU YCJYT IJEKTPOCBS3M (Jajnee — JOTOBOP) — MyOIUYHBINA
JIOTOBOP, KOTOPBIM COCTOUT U3 HACTOSIIETO I0rOBOPA U PETUCTPALIMOHHOMN (hOPMBI,
Y J0JKEH ObITh IPUHST KIMEHTOM IyTEM MPUCOEIMHEHU K HEMY B LiesoM. Jlara u
MECTO 3aKJIFOUEHUS JOTOBOPA YKa3bIBAIOTCA B PETUCTPALIMOHHON (hopMme.
Perucrpanmonnasi ¢popmMa — ycTaHOBJICHHas KOMITaHue ¢opma, coaepkaias
CBEICHUS O KIIMEHTE, a TAKKe TapU(PHOM IJIaHE U ycIyrax a0OHEHTa, Ha3HAUYEHHBIX
Ha MOMEHT 3aKJIFOUYEHHUS IOTOBOPA.

Ilopsanku oka3aHusi yCJIyr, NPaBHJIA MNPOBEACHHMS PEKJIAMHBIX aKIM,
CIIPABOYHO-

HH(pOpMAUMOHHBbIE MaTepuaibl (manee — Ilopsiakm) —  JTOKYMEHTHI,
periaMeHTUPYIOUIUE YCIOBHS 00CITy>KMBaHUs aDOHEHTA, MPEA0CTABIICHUS YCIYT 110
Tapu(HBIM IJIaHaM, IPEIOCTABICHUS JOMOJHUTENbHBIX YCIYT, PEKIAMHbBIX aKLIUM,
OIyOJIMKOBaHHBIC HA OHUIMATBLHOM caliTe KoMmanuun WWW.AL.by.
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3asiBIeHNe — 3asBKa HA U3MEHEHHE Ha0opa yciyr, 3auKkcupoBaHHasi aDOHEHTOM
CaMOCTOSITENIFHO TIPH TOMOLIM CIyXk0 cepBHca KoMIaHUM (ABTOMAaTHYECKOM
cnyx0b1  cepuca abonenta (ACCA), Jlmunoro xabunera, USSD, caiita
www.A1.by, KOHTaKT-1IEHTpa U JPYTUX CUCTEM CaMOOOCTY)KHBaHUS a0OHEHTA), C
UCIIOJIb30BaHUEM KOJIa JIOCTYIA, B BUJE MUCbMEHHOTO 3asBJICHUS, O(POPMIIEHHOTO
KIIMEHTOM B IeHTpax IudpoBeix ycayr (mamee — I[I[Y), meHTpax mpomax u
oociyxuBanus (ganee — LI[InO) nmubGo B MyHKTax Mpoaax U OOCITYyKHUBaHHUS
opuimanbHbeIX auiepoB Al, ompeneneHHsix kommanuen (manee — III1O), mpu
NPEABIBICHUA JIOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTh (Ui MpecTaBUTeNe
IOPUJUYECKUX JIMIl — TpU TPEAbABICHUH JOKYMEHTOB, TOJATBEPKIAIOIINX
MOJIHOMOYHMSI U TMYHOCTh oOpaTtuBierocs). Takxe 3asBIeHUs IOPUANYECKOTO U1
WIM UHAUBUIYATBHOTO MPEAIPUHUMATENS] MOTYT OBITh NEpelaHbl MOCPEICTBOM
aBTOPU30BAHHOTO aJipeca Ha MPEAYyCMOTPEHHBIE ISl 3TOTO ajipeca JIEKTPOHHOU
MOYThl KOMIIAHWHM, €CIM 93T0 He mnpotuBopeunT llopsakam  oka3aHus
COOTBETCTBYIOIIUX YCIYT U APYTUM ITyOJIUIHBIM TOKyMEHTaM KoMmanuu. [Ipu atom
00BEM OTIIPABISEMOIO TEKCTa C BIOKEHHSIMU HE AoJukeH npesbimath 10 Mb, a
oopmiieHne 3asBIEHUS - COOTBETCTBOBATH TPEOOBAHUSAM, MPEABSBIAEMBIM K
MUCHMEHHBIM 3aBIICHUSM IOPUANYECKUX JTHII.

JIuneBoil cyet — y4eTHBIM HOMEp KJIMEHTa B OMJUIMHTOBOM CHUCTEME KOMIIaHWH,
IIPUCBAaNBACTCS KIUEHTY MPHU 3aKIOUYECHUH J0roBopa. JIMIEBOW CUET CIIyKUT JJIS
ydeTa OKa3bIBa€MbIX KJIMEHTY YCIYT, MOCTYIUIEHHS M PacXO[OBaHUS JEHEKHBIX
CPEICTB 3a YCIYrd U IUIaTEKU 3a 000pyAOBaHME, NMPUOOPETEHHOE KIUEHTOM B
KOMITaHUU. KIIMEHTy MOTyT NPUHAUIEKATh HECKOJIBKO JIMIEBBIX CUETOB.

1.3. JIoroBop 3aKIt04aeTcsi/B 1OrOBOP BHOCATCS U3MEHEHUS OJHUM U3 YKa3aHHBIX
CIIOCOOOB:

1.3.1. myTem noanucaHus KIMEHTOM PETUCTPALMOHHON (DOPMBI;

1.3.2. myTeM OCYHIECTBIICHUS MHBIX IEUCTBUM, MPEIYCMOTPEHHBIX KOMIIAHUEH, B
TOM 4HClIEe BHeceHHe Iuarexa, USSD-3anpoca m Apyrux, mpeajgaraéMbix
KOMITaHHEN c11oco0OB.

1.4. Ycnyru npeaoctaBisioTcsi aDOHEHTY NMPU HAJIUMYUM B €r0 COOCTBEHHOCTH,
BJIJI€HUU JIMOO MOJIb30BaHUHU OKOHEYHOTO a0OHEHTCKOTO YCTPONUCTBA (MOOMIBHOTO
TenaedOHHOro amnmapara, Moaema u T.11., gaiee — OAY), cepTuduUMpOBaHHOTO B
HanmonanpHOM cucTeMe MOATBEPKIASHUS COOTBEeTCTBUA Pecnyonuku bemapycs.
1.5. He#ictBytomuii TapudHblii TUTaH a0OHEHTa HA MOMEHT OKa3aHHS YCIyT
SBJIIETCSI HEOTHEMJIEMOM YaCThIO IOTOBOPA.

1.6. KiimeHT — ropuanYecKoe JIMIO, MPUCOEAMHSACH K YCIOBHSM HAaCTOSLIETO
JI0OTOBOpA, 1a€T corjacre CBOUM a0OHEHTaM Ha MOJKII0YeHHE yCIyru «Pa3nenbHblii
cueT» W YINpaBJieHHE YCIyramMu B oO0beMe M croco0aMu, IpeayCMOTPEHHBIMH
KOMITaHUEH.

2. IIpaBa 1 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:



2.1.1. mocne 3akJIIOUYEHHs JIOrOBOpa M OIUIAThl BBICTABJIEHHOIO cueTa (B ciyyae
OIUIaThl KJIMEHTOM YCIyI Ha OCHOBE MpEAOIUIaThl) B TeYeHUEe 24-X 4YacoB
MOJIKJIFOYUTH a00OHEHTA K CETH CBSI3M KOMIIAHHUH, TIPEJOCTABUB MTPH HEOOXOJUMOCTH
aboHeHTckuil HoMep u SIM-kapTy;

2.1.2. KOHCYNBTUPOBaTh a0OHEHTa MO €ro Mpoch0e O MOPAIKE OKa3aHHs yCIyT
KOMITaHUU;

2.1.3. OTKII0YUTH A0OHEHTA OT CETH CBSI3H KOMITAHUH ITPH IMOCTYTUICHUH 3asiBJICHUS
00 3TOM OT KJIUEHTA;

2.1.4. nH(pOpMHUpPOBATH KJINEHTA yepes oUIIHATbHBIN CaiT
komnanu WWW.AL.by n/unmu CMU 06 yBeIn4eHHH CTOMMOCTH YCIIyT HE TO3/IHEe,
yem 3a 10 qHEl 10 BCTyMIIeHHUs] UK3MEHEHU B CUITY;

2.1.5. nH(pOpMHUpPOBATH KJIMEHTA yepes ouIIHATbHBIN cauT
KoMranuu WWW.AL.Dy 06 u3MeHeHHsIX J0roBopa, MOpsjaKa OKa3aHHs YCIyT, a
TaK)K€ MHBIX U3MEHEHUSX, CBA3aHHBIX C 00CTY)KMBaHUEM KIIMEHTA B KOMITaHUHU. [Ipu
HaJIMYHUM corjlacus abOHEHTa - (PU3UYECKOTO JIUIA, TPEAOCTABIEHHOTO B LIEHTPAX
IpoJaX M OOCITYXUBaHHS TNpPU MPEAbIABICHHH JTOKYMEHTA, YJOCTOBEPSIOIIETO
JUYHOCTb, MO 3aSBJICHUI0 KIHMEHTA — IOPUIWYECKOrO JMIA W MPEAOCTaBICHUU
HOMEpPA CETH COTOBOWM MOJBMXKHOW 3JIEKTPOCBA3U ISl 3TUX LIE€JIEH, HANpPaBIATH
SMS-coobmienus, conepxaiiie UCTOYHUK HHpopMarmu 00 U3MEHEHUX B Tapudax
U JIOTOBOPE;

2.1.6. mpenocTaBiATh YCIYTM Ha YCIOBHSX, IPEIYCMOTPEHHBIX JOTOBOPOM,
HOPSAKOM OKa3aHWs YCIyr, I[paBWJIaMHU [POBEJIEHUS PEKJIaMHBIX aKIIUH,
TapuU(PHBIMU TUIAHAMU KOMIIAHUH.

2.2. Komnanusi uMeeT npaso:

2.2.1. TpebGoBaTh OT KJIMEHTA HCIOIHEHHUS OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. IpUOCTaHOBUTH OKA3aHHE YCIIYT MO JULEBOMY CUETY, OTKIIOYMB aDOHEHTA OT
CETH CBSI3U KOMIIAHUU, a TAK)KE PACTOPTHYTH JOTOBOP B OJTHOCTOPOHHEM TIOPSIIKE B
Clly4asix, IpeayCMOTPEHHBIX JOTOBOPOM M 3aKOHOIATEIHLCTBOM;

2.2.3. 3aMeHUTh aO0OHEeHTCKU HoMep u/minu SIM-kapty aboHEHTa, B TOM YMHCIIE,
€CJIM ATO MPOJUKTOBAHO TEXHUYECKUMHU TpeOoBaHusiMu. O mpeacTosineid 3aMeHe
KJIIMEHT YBEAOMIISIETCS TIPEJIBAPUTEIILHO;

2.2.4. B cioydyae HaluMyusd y OJHOTO KJIMEHTAa HECKOJbKUX JIMIEBBIX CUETOB U
BO3HMKHOBEHUS 33JJ0JKEHHOCTH XOTS OBl 10 OJJHOMY M3 HHUX, KOMIIAHUS BIIPaBE
MPUOCTAHOBUTHh OKA3aHUE YCIYr MO OCTAJIbHBIM JIMIEBBIM CUETaM KIMEHTA N0
MOTallleHUs] YKa3aHHOW 33J0JKEHHOCTU. B cilydae HemorameHus: 3a40JKEHHOCTH
KOMITaHUSI BIIPAaBe B OECCIIOPHOM TOPSIIKE CIHCATh JEHEKHBIE CPEJICTBA C IPYTUX
JULEBBIX CUETOB M WHBIX JIOTOBOPOB KJIMEHTA B CYET YIUIAThl BO3HUKIIEH
3JI0JKEHHOCTH € YY€TOM IITPa(HBIX CAaHKIUMT;

2.2.5. pasMematrh JIOOyH UWH(POpMAIMIO, COMYTCTBYIOIMIYIO OOCITYKUBAHUIO
KJIMEHTa B KOMIIAHMHM, a TakXe HH(POpMAIMI0 PEeKIaMHOTO XapakTepa Ha
WHQOpPMAIIMOHHBIX KaHajaxX, MPUHALISKAIIUX KOMIIAHUHU, TepefaBaTth JTY
uHpopMaro 1Mo  A0OHEHTCKMM  HOMEpaM W  KOHTAKTHBIM  JIaHHBIM,
MPEAOCTaBICHHBIMU KJIMEHTOM B MEPUOJ ACHCTBUS JOTOBOpa COTJIACHO MYHKTY 1
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cratbu 12 3akona Pecmy6iauku benapycs ot 10 mas 2007 1. Ne 225-3 «O pekname»
B OTHOLIEHUH KJIMEHTOB, 3aKJIFOUMBIIMX JOr0OBOp ¢ koMmanuen 10 15.11.2021 rona,
U cornacHo ctatee 5 3akoHa Pecnyonuku benapychk ot 7 mast 2021 r. Ne 99-3 «O
3aIMATE MEPCOHAIBHBIX JAHHBIX» B OTHOLUIEHUN KJIMEHTOB, 3aKJIIOYUBILINX JOTOBOP
¢ komnanuei nocne 15.11.2021 roxa;

2.2.6. OTKpBIBATh IOCTYII K yCIIyram, HE BKIFOUEHHBIM B JIEHCTBYIOLIMI HA0OD yCIyT
aboOHEHTa, MPEIBAPUTEIHLHO Pa3MECTHB 00 ATOM YBEIOMIIEHHWE HAa O(PHUIIMATEHOM
caiite kommanud WWw.A1.by;

2.2.7. U3MEHUTh B OJHOCTOPOHHEM TMOPAJIKE YCIOBHUS JOTOBOpPa, OIMyOJIMKOBaB
U3MEHEHHUs Ha O(UIIMaIbHOM caiiTe Kommanud WWW.AL.by;

2.2.8. IpUOCTAaHOBUTH YACTUYHO WJIK B MOJIHOM O0BbEME OKa3aHUE YCIYT aOOHEHTY
B CJICAYIOIIUX CIIydasx:

- IPY TEXHUYECKUX MOBPEKACHUSIX 000PyI0BaHUS KOMIIAaHUY;

- IPY IPOBOJMMBIX KOMITAHHEN MPOPUIAKTUYECKUX paboTax;

- B cClyyae BO3HHMKHOBEHUS Yy KOMIIAHMM OCHOBAaHUM IMOjaratb, 4YTO
KJINEHTOM/a00OHEHTOM COBEpIIAETCS IpaBOHApYIICHUE, MNPUUUHSIONIEE YIIepO
KOMITaHUH, TPETHUM JIMLIaM WJIM TOCYJApPCTBY C UCIOJIb30BAHUEM KaHAJIOB CBSI3H U
o0opyaoBaHusl KOMIIaHUU. PellieHre o MPUOCTAHOBIEHUU YCIYT B IAaHHOM Cllydae
MIPUHUMAETCS KOMUCCHUEH, CIIEIIUAIBHO CO3JaHHOM ISl 3TUX LEJIEH B KOMIIAHUH;

- 1Opu ucnosib3oBaHuu aboHeHTOM OAY ¢ HE3aKOHHO H3MEHEHHBIM
uneHTudukaonusiM HomepoM (IMEI);

- IPU HUCHOJB30BaHUU a0OHEHTOM SIM-KapThl C HW3MEHEHHBIM IPOTPAMMHBIM
o0ecIeYeHUEM;

- MPYU HAJUYUM Y KOMITAHUM HUH(POPMAIMHU O HAXOXKJIECHUHU IOPUIUYECKOTO JIMIlA
(MHIMBUAYAJIBHOTO TPEANPUHUMATENS) B MPOIECCe JIMKBUIANMU (IIPEKpaIleHUH
JeSITEIbBHOCTH) WM BO30YXK/IE€HWU B OTHOLIEHUH HETrO MPOM3BOJACTBA MO Jeiy 00
HKOHOMHYECKON HECOCTOSITENIbHOCTU (OaHKPOTCTBE) M OTKPBITMM KOHKYPCHOTO
MPOU3BOJICTBA.

[IpuocTaHOBUTH OKa3aHUE YCAyr aOOHEHTY, OJOKHpPOBaTh MNPOIMYCK Tpaduka
teneponun 1o [P-mporokony B chaydasx, MNpPeAYCMOTPEHHBIX AaKTaMu
3aKOHOJATEIbCTBA, B TOM YHCIE PErIaMEHTUPYIOIUMH paboTy CHCTEMBbI
INPOTUBOJEHCTBHSI HApYLIEHUsAM TOpAJlIKa TMPOIMycKa Tpapuka Ha CeTIX
ANEKTPOCBSI3H.

2.2.9. ¢ uenplo yaydileHus KadyecTBa O0OCITYKUBAaHUS OCYIIECTBISATh ayAH03aIICh
BXOISIIMX W MUCXONAUIMX COEIMHEHMH C HOMEpaMU KOHTAaKT-LEHTpa U
CHELMAUCTOB, OCYIIECTBISIIOIMMNX (QYHKIMOHAIBHOE, TEXHUYECKOE U HHOE
o0ciy>kuBaHNEe aOOHEHTOB, a TAKXKE MOIACPIKKY MPOJIaK.

2.2.10. orpaHu4uBaTh B OJHOCTOPOHHEM MOPSAKE JOCTYIl aOOHEHTa K KOHTAaKT-
LHEHTPY B ClIydasX HEOJHOKPATHOTO oOpallleHusi ¢ ero abOHEHTCKOTO HoMepa K
CHEUAINCTaM 10 BONPOCAaM, HE OTHOCAIIUMCS K JIEATEIbHOCTH KOMIIAHUU W/WIH
IpY HApYIIEHUH a0OHEHTOM 3THYECKUX HOPM U MPABUJI OOILIEHHUS, a TAK)KE B MHBIX
ciyJasix.

2.2.11. ocymiecTBasATh QPOTO(MUKCAIMIO KIMEHTA M ayAHO03alUCh Pa3rOBOPOB MpHU
3aKJIFOUYECHHUH 10T0BOpPa, okazanuu yciyr B [1I10.
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2.2.12. ycTaHaBnIMBaTh MPENEIbHOE KOJIMYECTBO A0OHEHTCKUX HOMEPOB, KOTOPbHIE
MOTYT OBITh BBIJEJIIEHBI OJTHOMY KIHEHTY.

2.2.13. npu TOpPOBEIECHUH MEPONPHUATHI N0 MNPEAYyNPEKICHUIO, BBIIBICHHUIO U
IIPECEUCHUIO HApyLWIEHUWH TMOpsIKa Mpolycka Tpaguka Ha CBOMX CETAX
AIIEKTPOCBS3M 3aIlpallMBaTh IOSCHEHUS OT KJIMEHTa MO0 BOIPOCAM HAPYIICHUS
HOpsi/IKa NCIOIb30BaHUS BbIJICJIEHHOTO éMy aOOHEHTCKOI0 HOMepa.

2.2.14. npUOCTaHOBUTH OKa3aHHUE yCIYT IO JUIEBOMY CUETY, OTKIIOYMB a0OHEHTa
OT CETHU CBSI3M KOMIIAHMM, a TaKX€ OTKAa3aTbCA OT MCIOJHEHHUs JOroBOpa B
OJTHOCTOPOHHEM MOPSAJKE B CIIy4dac BBIABICHHUS MCHOJB30BaHMS SIM-kapTsl B
IIUIF03€ WM B IPUPABHEHHBIX K HEMY YCTPOKCTBAX.

2.3. KiiueHr o0s13an:

2.3.1. cBoeBpemenHo mnpu oOpameHun B LIInO kommanuu wnu IIIO aunepa
INMCbMEHHO WH(OPMHUPOBATh KOMIIAHMIO OO0 M3MEHEHMSIX (aMHIIMKA, WMEHH,
OTUYECTBA/HAMMEHOBAHUS OpraHu3alluu, OPUIUYECKOro ajapeca, OaHKOBCKUX
PEKBU3UTOB, ajpeca PErUCTPallMU U/UIIW JOCTABKU CUETOB, MACHOPTHHIX JAHHBIX,
KOHTAKTHBIX TeNe(OHOB W APYruX, HEOOXOAUMBIX JJii HUCIIOIHEHHUS JO0TOBOpa
JTAHHBIX;

2.3.2. onepaTUBHO COOOIIATH MO Tee(POHY KOHTAKT-LIEHTPa 00 yTepe WK XUILEHUN
SIM-xapTs! 1 B TeueHHE 24-X 9aCOB MOJATBEPKAATh 3TO MMCHMECHHBIM 3asBJICHUEM,
ooparumcyk B IIInO xommanum nu6o B IIIIO gunepa ¢ JOKyMEHTOM,
YIOCTOBEPSIONIUM JIMYHOCTh (JJIs1 TPEACTaBUTENCH IOPUAMYECKUX JIHMIl — C
JIOKyMEHTaMH, TOJTBEPKAAIOIIMMU TOJHOMOYUS U JIMYHOCTh OOpPATHBILIETOCH).
[Ipu 5TOM KJIMEHT HECET BCE BO3MOXHBIE PACXObl 32 YCIYTH 10 (DAKTUUECKOTO
MIPUOCTAHOBIICHUSI KOMITAHUEH OKa3aHUs yCIYT M0 CBOEMY OOpaIlleHHIO;

2.3.3. caMOCTOSITEIHLHO OTCJIEKUBATh COCTOSIHME OajlaHca CBOETo JIMIIEBOTO cueTa
(JIMIIEBBIX CYETOB) M CBOEBPEMEHHO OIIAYUBATh YCIYT'HM KOMIIAHUH B COOTBETCTBUU
C JICHCTBYIOIIMM JOTOBOPOM, Tapu(aMu U CIIOCOOOM OTLIATHI;

2.3.4. He mepeaBaTh CBOU MPaBa U 00S3aHHOCTH IO AOTOBOPY TPETHUM JiMLiaM 0Oe3
MUCHbMEHHOI'0 COoTJlacusi KoMIaHuu. B ToM 4yucie 3To 03Ha4yaeT, 4To OIjiaTa CueTOB
KJIIMEHTa TPEThUM JIUIIOM MOXET OBITh MPOU3BEICHA TOJBKO MOCIE 3aKIIOUYCHUS
TPEXCTOPOHHETO JI0I0BOpa NEPEBO/IA 10JIra B YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
PecnyOnuku benapych nopsiike;

2.3.5. He mnepenaBatb SIM-kapTy TpeTbUM JHMIAM, a TaKXKE HE H3MEHATb, HE
KOIMMPOBATh WJIM HE 3aMEHSTh TporpaMMHoe obecrnieuenne SIM-kapThr;

2.3.6. HE TOMYyCKaTh UCTIOIB30BAHMS TPEAOCTABIIIEMBIX A00HEHTCKUX HOMEPOB UJTH
KapT JOCTyma Ju00 MepCOHANBHBIX WJICHTU(PHUKAIMOHHBIX HOMEPOB TS
OpraHu3allid MPHUCOCIUHEHUSI U B3aUMOJCUCTBUS CETEH BJIEKTPOCBSI3U B
HapyIIEHWEe YCTAHOBJIEHHOTO 3aKOHOAATEIbCTBOM IMOpsIKa Mpomycka Tpaduka
MEXKTy HUMH.

2.3.7. mo 3ampocy KOMIIAHWH MOJTBEPAUTH COOTBETCTBUE CBOMX IMEPCOHAIBHBIX
JIAHHBIX CBEJCHUSIM, YKa3aHHBIM B PETUCTPAIlMOHHON ¢dopMe MpU 3aKITIOUYCHUU
JIOTOBOpa, MyTeM MPEJOCTABJICHUS JOKYMEHTa, YAOCTOBEPSIOIIECTO JIMYHOCTH, B
LY, OO uau II10.



2.4. KieHT UMeeT NpaBo:

2.4.1. mo cBOEMY YCMOTPEHHIO MEHATh HAa0Op yCIyT, OKa3bIBA€MbIX KOMITAaHUEH B
pamkax Tapu(HOTro IiaHa abOHEeHTa, MEHSITh Tapu(DHBIHN T1aH aOOHEHTA, C YIETOM
OTpaHUYEHMI, YCTAHOBJIEHHBIX JOTOBOPOM M TOPAJKOM OKAa3aHMsS YCIYT.
W3meHneHne TapugHOro miaHa Wik NepeyHsl BHIOPAHHBIX YCIYT BCTYMAET B CHILY C
MOMEHTA PETUCTPALMH UX B OMJIMHTOBOM CUCTEME KOMIIAaHUU, HO HE Mo3/aHee 24-X
4acoB C MOMEHTa MOJY4YEHHUs 3asBJICHUS OT KJIMEHTA, €CJIM MHOE HE OTrOBOPEHO
NEUCTBYIOIUM Tapu(HBIM IUIAaHOM aOOHEHTa M MOPSJIKOM OKa3aHUsl YCIYTH,
KOTOPYIO KJIMEHT MOAKIIYACT/U3MEHIET/OTKIIIOYAeT, a TakKXke IpaBUIaMU
PEKIaMHBIX aKIUi;

2.4.2. OrpaHMYUTh BO3MOYKHOCTb CAMOCTOSATEIBHOTO YIIPaBJICHUS YCIyramu
abOHEHTa KJIMEHTa-IOPUAMYECKOTO JIMIa Ha OCHOBAHWU 3asBICHUS  OT
IOPUIMYECKOTO JINLIA.

2.4.3. mONB30BAaThCA BCEMM YCIYraMHM B COOTBETCTBUU C 30HOW MOKPBITUA H
TEXHUYECKUMHU BO3MOKHOCTSIMU KOMITAHUU;

2.4.4. NIpUOCTaHOBUTH IOJB30BAHUE YCIyraMy IO JOTOBOPY, MOAKIIOYHUB YCIYTY
«ITay3a» (mpu HAJIMYUK yCIyTU B Tapu(PHOM IIaHe A0OHEHTA);

2.4.5. oOpamarbcss B KOMIIAHHMIO JUIsl MOJy4eHHs WMH(OpManuu, Kacarouieics
UCITOJIHEHHUS IOTOBOPA;

2.4.6. oOpamaThCsi B KOMIIAHUIO ISl BHECEHUSI U3BMEHEHHUI B CBOU MEPCOHAJIbHBIE
JAHHBIE B CJIy4yae, €CIU [EPCOHAIbHBIE JAaHHBIC SBISIOTCS HEIOJIHBIMH,
yCTapeBUIMMH WM HETOYHBIMU. B 3THX mensax kineHT oOpamaerca B LY win
[[IInO xoMmaHuu C JOKYMEHTOM, YIOCTOBEPSIOIIUM JINYHOCTH W IIOJAET
COOTBETCTBYIOILIEE 3ASIBICHUE;

2.4.7. oOpamaThCsi B KOMIIAHUIO C 3asiBJICHUEM O IpPEKpalieHuH o0paboTKU CBOUX
NIEPCOHAIIBHBIX JAHHBIX U OT3BIBE COTJIACHS.

3. O0umue yc/10BUsI IPEAOCTABICHUSA YCJIYT

3.1. KiwueHnram-pu3nyeckuMm JHIIAM YCIYTH NPEIOCTABISIOTCS Ha OCHOBE
NpeIoTIaThl WK ¢ OmuiaTo mo (akTy okazanus yciyr. l[lopsaok pacdeToB 3a
YCIyTH YKa3bIBae€TCS B PETHCTPAIIMOHHON (opMe MpH 3aKIOYCHUH J0TOBOpa U
MOJKET OBITh M3MEHEH B MPOIIECCEe UCTIOIHEHHS JOTOBOPA HA OCHOBAHUH 3asIBIICHUS
KJIMEHTA WU 110 MTHUIMATHBE KOMITAaHUU.

3.2. KilneHThI-topuAMYecKre JIMIA OIIaYMBAIOT YCIYTH 1O (PaKTy UX OKa3aHUsl.
3.3. Hndopmanms o OamaHce JHIEBOTO CYETa KIMEHTA-(PU3HYECKOTO JIHUIA
(paccuMTaHHOM C YYETOM HAUMCJICHUN U MJIaTeKEN, MOCTYNUBIIUX B OMJIITMHTOBYIO
CHUCTEMY Ha MOMEHT 3alpoca) MOXKET ObITh MOJyuye€Ha UM IPU MOMOIIM CHUCTEM
camMo0o0CTyXKuBaHusi a0OHEHTa W WHBIMH CIIOCO0AMH, TPEAyCMOTPEHHBIMHU
KOMITaHUEH.

3.4. UudopMmanius 0 cymMMe HAYKMCICHUN 32 YCIYTH B TEKyIIEM Mecsie abOHEeHTa-
IOPUIMYECKOTO JUIA, TTOCTYMHUBIINX B CHUCTEMY pacyeToB Ha MOMEHT 3aIpoca,
MOKET OBITh TMOJIydeHa aOOHEHTOM IOPUAMYECKOTO JIUIAa MPH TMOMOIIU CHCTEM
caMo0oOCIyuBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYyCMOTPEHHBIMU



komnaHuel. C O0COOEHHOCTSIMU NPENOCTABICHUS JaHHOM MH(POPMAaLMUM MOKHO
O3HAKOMUTHCS HA O(DUITHAILHOM caiiTe koMmmanuu WWW.AL.by.

3.5. Knuent-¢uszndeckoe TUI0, OMUIAYMBAIONIMN YCIyTH MO (akTy UX OKa3zaHus,
MOJKET y3HaTh MH(OPMALUIO O CyMME CueTa, MOJUIekKAIIET0 OIUIaTe B TEKYIIEM
KAJICHJAPHOM MeECSlEe, NMPU IOMOIIM CHCTEM CaMOOOCITYXUBAaHHUS W HWHBIMU
cnocobaMu, MPeAyCMOTPEHHBIMU KoMmmaHued. (OCOOEHHOCTH MPEIOCTaBICHUS
yCIyT ¢ BO3MOKHOCTBIO OIUIaThl MO (hakTy MX OKazaHUsS Ui (PU3NYECKUX JIHIL
u3noxkeHel B Ilopsake mnpeaocTaBiaeHMsT YCIYr AJIEKTPOCBS3M KIMEHTaM —
(U3MYECKUM JIMLIaM C BO3MOKHOCTBIO OIUIATHI MO (PAaKTy UX OKa3aHUsI.

3.6. B cinyuae ecnu cpenctBa Ha OajlaHce JMIEBOro cyera (mpeaoriara)
UCIIOJIb30BaHbl MOJHOCTBIO W/WIM HE OIUIAYEH CBOEBPEMEHHO M IOJHOCTHIO CUET
(cueta), KoMIaHUs BIIpaBe yepe3 cinyk0y SMS 1100 MHBIMH TIPEeyCMOTPEHHBIMU
crioco0aMu, yBEIOMUTh KIIMEHTa O HEOOXOJUMOCTH BHECTHU MPEAOILIATY/OIIATUTh
CUeT.

3.7. He3zaBucuMo OT (akTa MOITy4YEHUS YBEIOMJIEHHS B CIIy4ya€ HEBHECEHMS
KJIMEHTOM TPEJOIIIaThl W/ WM MPU HEOIUIaTe cueTa (CUETOB) KOMIAHUS OCTaBIISET
3a coOOi MpPaBO B OJJTHOCTOPOHHEM IMOPSAKE NPHUOCTAHOBUTH OKa3aHHUE YCIYT MO
JULEBOMY CYETYy YacTUYHO (IIyTE€M OTKIIOYEHHUS OTIEIbHBIX CEPBUCOB WIIH
UCXOJISIIECH CBSI3M) WX MOJHOCTHIO (TTOJTHAsT OJIOKMPOBKA UCXOSIICH U BXOAIIEH
cBsa3u). Kommanuss BopaBe NPOU3BECTH  OTKIKOYEHHE  YCAYr  KIMEHTY,
OIJIAUYMBAIOIIEMY YCIYTH MO MpeoIiare, nocie oOpa3oBaHUs OTPULATEIBHOTO
OanaHca JIMOO TOCTHXKEHUS MPETOCTaBIEHHOTO KPeIUTHOro JIuMHuTa. B mepuon c
MOMEHTa OTKJIIOUEHHUS! OTAEJBHBIX CEPBHUCOB /10 MOMEHTA IOJIHOM OJIOKHPOBKHU
aOOHEHTCKasi IulaTa CHHUCBIBaeTCs ¢ OajaHca JMLEBOro cuera kiueHta. [lo
UCTEUYEHUH 6 THEH ¢ MOMEHTA MOJHOW OJOKUPOBKHU U 1O 75 I€Hb BKIIOUUTEIBHO C
OanaHca JIMIIEBOIO cueTa KJIMEHTa CHUCBIBAETCS OIUIaTa 3a COXPAHEHHE KaXKJI0TO
a0OHEHTCKOr0 HOMepa CorjaacHo TapudaM KOMITaHHUH.

B cnyuae, eciiv KIIMEHT HE OIUIATUII CUET B TEUEHHE 9 THEW ¢ MOMEHTa OJIOKUPOBKHU
yCIIyT MO JII0OOOMY M3 €ro JHUIEBBIX CYETOB, KOMMaHHUs BIpaBe CHOPMHPOBATH
CAUHBIA CYEeT, COAEpk Al HAYUCICHHUS MO HECKOJBKUM JIMIEBBIM CYETam
KJIMEHTA.

3.7.1. B ciay4yae HeomiaTsl KJIIMEHTOM YCIIyT CBBIIIE 75 THEW C MOMEHTA IOJHON
OJIOKUPOBKHM, KOMIAHUSI BIpPaBE€ B OJHOCTOPOHHEM TMOPSAKE PaCTOPTHYTH
HACTOSIINN JTOTOBOP MOJIHOCTHIO JTUOO B YAaCTH JIFOOOTO U3 a00OHEHTCKUX HOMEPOB,
00CITy>KMBAIOIIMXCS IO HACTOSALLEMY JJOTOBOPY.

3.8. B cnyuae, eciiu KOMIaHusl HE BOCIOJIb30BaIach MPABOM, YKa3aHHbBIM B 11.3.7.1
HACTOSAIIETO JOroBOpa, BOZMOKHO aBTOMAaTHYECKOE BOCCTAHOBJIEHHE aO0OHEHTa B
nepuoa no 150 npHelr ¢ MoOMeHTa NOJHOW OJOKUPOBKU TOCHE TOCTYIICHUS
JICHE)KHBIX CPEJCTB Ha OalaHC JIMLIEBOTO cueTa KJIMEeHTa (OIUIaThl BHICTABJICHHOTO
cyera (CUETOB) WJIM YIJIAThl 33J0JDKEHHOCTH C BHECEHHEM MPEeIOIUIaThI.
[IpenonnaToil sBAsieTCs HalWyue 000N CyMMbl Ha OanaHce JMIIEBOTO cyeTa
KJIIUCHTA).

3.9. KoMmanus B OTHOCTOPOHHEM MOPAJIKE pACTOPraeT AOTOBOP HA OKA3aHUE YCIYT
AJIEKTPOCBSI3U MO JIMIIEBOMY CUeTy KiveHTa yepe3 150 aHeill ¢ MOMeHTa MoJIHOM
OJIOKMPOBKHU, €CIU KJIUWEHT HE OIUIaTHiI cueT (B COOTBETCTBMM C M. 3.8.) U HE
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BOCCTaHOBMJI oOciy>kuBaHue. [Ipu 3TOM KIMeHT 00s3aH YIUIATUTD 33]J0JKEHHOCTh
[0 PacCTOPTHYTOMY JIOTOBOPY C Y4€TOM IITpaHBIX CAHKIUM, MPeayCMOTPEHHBIX
HACTOSIIIMM ~ JOTOBOPOM W 3aKoHojarenbcTBOM  PecnyOnuku — benapyce.
[Tocnenyromee NOAKIIOYEHUE KIMEHTa K CETH CBSA3M KOMIAHUM NPOUCXOJIUT Ha
00X OCHOBAHMSIX C 3aKJIFOYEHUEM HOBOT'O JIOrOBOpA.
3.10. ITpyn mMexayHapOOHOM POYMHUHIE OIUIATE MOJJICKUT KaK MCXOIsIIasi, Tak U
BXO/JISIIIIast CBSI3b, B T.4. U B CITy4dae Mepeajipecalnn, 0 4YeM yKa3bIBaeTcs B Tapudax
KoMrianuu. [Ipu 3TOM pacyeT CTOMMOCTH OKa3aHHBIX YCIYr B MEXKIYHapOJIHOM
POYMHHIE OCYILIECTBIIACTCS IO MEpe MOCTYIUICHUSI UHPOPMAIIUU OT POYMUHTOBBIX
apTHEPOB.

3.11. KnmeHt yBegomjeH O 30HE JACHUCTBUA YCIyr Kommnanuu. KadecTBo
MPEIOCTaBIIIEMOM CBSA3H, B TOM YHCIIE CKOPOCTh MpUEMa/Tiepejaur TaHHBIX MOYKET
U3MEHSTHCS B 3aBUCUMOCTHU OT TEXHUYECKUX XapaKTEPUCTUK TEpMUHAIA, penbeda
MECTHOCTH, IMMOTOJIHBIX YCIIOBUM, 3arpy>KEHHOCTU CETH U 3arpy3KH COThI, B KOTOPOU
3apEerucTpUpoOBaH aOOHEHT, B TOHHENAX, MOJABANAX, MOJ BJIMSHUEM BBICOTHOMN
UHTEPPEPEHIIUH U T.I1.

3.12. leiicTBusi aDOHEHTA, COBEPILIEHHBIE C UCIOJIB30BAHUEM KOAA JOCTYIA U MHBIX
NEPCOHANIBHBIX Maposiell s MOJKIIOYEHHS/OTKIIOYEHUS! YCIYr MpH MOMOIIU
USSD, ACCA, Jluunoro kabuHera, caiita WWW.Al.Dywu papyrux cucrem
caMoOOCITyKMBaHUsl a0OHEHTa, MPUPABHUBAIOTCS K JACHCTBUSM, COBEPIICHHBIM
KJINEHTOM JINYHO.

3.13. VYcnoBus mnpenocTaBieHHs YCIYr M TapU(HBIX IJJAHOB W3J0KEHBI B
CIIPaBOYHO-MH(GOPMAIIMOHHBIX ~ MaTepualax/MopsaKax/mpaBuwiax, HU3/1aBaeMbIX
KOMITaHUEW, KOTOpPbIE JOCTYIHBI JJisi O3HAKOMJICHHWS Ha O(QUIMAIBHOM CalTe
KoMmmanud WWW.AL.Dy, a Takke B MyHKTax 3aKJIFOUCHUS TIOTOBOPA.

3.14. B ciydae okazaHus yCIIyTH MEPEHOCUMOCTH a0OHEHTCKOTO HOMepa B ceTh Al
JaTOM Hayaja OKa3aHUs YCIIYT 3JIEKTPOCBA3M SBJSETCS JaTa 3aBepUISHUs poLecca
NepeHoca HoMepa U3 CETH OlepaTopa-I0HOpa.

3.15. O6paboTKa NepPCOHAIBHBIX TAHHBIX KIIMEHTA OCYIIECTBIISCTCS KOMIIAHUEH KaK
C HMCHOJB30BAHUEM CPEJCTB aBTOMATU3ALMM, TaK U 0€3 MCIOJIb30BAaHUS CPEACTB
aBromaTtuzauuu. [Ipu 3T7oM nox 0O6pabOTKOI MepCOHANbHBIX JAHHBIX MOHUMAETCS
T000€ IeWCTBUE WM COBOKYIHOCTh JIEUCTBHI, COBEpIIAEMbIE C NMEPCOHAIBHBIMU
JAHHBIMU KIJIMEHTA, BKJIOYas cOOp, CUCTEMATU3AlMIO, XPAHEHHE, N3MEHEHHE,
UCIIOJIb30BaHuE, 00e3MMuuBaHue, OJOKMpPOBaHHE, MPENOCTABICHUE, YAaJleHUE
MEPCOHAIBHBIX TAHHBIX.

3.16. Ha ocHoBanuu moyio)keHWi ab3ama mnsATHAAIATOr0 cratbu 6 3akoHa
Pecniyoniuku  benapych «O  3amure NEPCOHANBHBIX JTAHHBIX»  KOMIIAHUS
OCYIIECTBIISIET 00pabOTKyY MePCOHATBHBIX JaHHBIX KIUEHTA-(QU3HUIECKOTO Juia 6e3
€ro corjacusi B MEJISIX COBEPIICHUS ACHCTBUM, YCTAHOBJICHHBIX HACTOSIIINM
JIOTOBOPOM M OTHOCSAILIUMCS K €r0 UCIIOJIHEHUIO.

CoBeplieHrE KOMIIAHUEW IEWCTBUM, YCTAHOBJIIEHHBIX HACTOSIIMM JOTOBOPOM M
OTHOCSAILIMMCS K €ro HCIOJIHEHHWIO, MOJpa3zyMeBaeT 00pabOTKy MNepCOHATbHBIX
JAHHBIX KJIMEHTa-(QU3MYECKOro JMia B TOM 4YHCIe Uil Lejed abOHEHTCKOro,
CIPABOYHO-UH(POPMALIMOHHOTO, CEPBUCHOIO M HHOTO OOCHYXHBAaHHS, a TaKXKe
B3bICKaHUSl JEOMTOPCKOM 3aJI0JKEHHOCTH, OPTaHU3allMU XPaHEHUs JIOTOBOPOB U
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WHBIX COMyTCTBYIOIIUX OOCTY>KHBAHUIO TOKYMEHTOB, HAIIPABJICHUS PETYIISIPHBIX U
CPOYHBIX CYETOB, CTATUCTUYECKUX LIETICH.

3.17. IlepedeHb yYNOJHOMOYEHHBIX JIMI, KOTOpPBIE IO IOPYYECHHUIO KOMITAHUH
OCYIIECTBIISIOT 00pabOTKY NEPCOHATBHBIX JAHHBIX KJIMEHTA, OMYyOJIMKOBAaH Ha
caure KOMIIaHHH.
3.18. IlapameTpsl KauyecTBa YyCIYr NHepeladyd JaHHBIX W TOKA3aTEeNIM KayecTBa
paboOThI CETH HA MOMEHT 3aKJIFOYEHHS JI0TOBOPA OTPAKEHBI 10 CCBHUIKE.

4. CTOMMOCTB yCJIYT U NOPSIAOK MX OIJIATHI

4.1. CroumocTh OKa3bIBAEMBIX YCIYr ONpeAensercs TapupaMu KOMIIAHUH,
JEUCTBYIOIMMU Ha JCHb NPEIOCTaBICHUS YCIYT.

4.2. KnueHT 00s3aH NpPOU3BOJAUTH IUIATEXKH B pa3Mepax, HEOOXOAUMBIX st
CIUCAHUsl JEHEXHBIX CPEJICTB 3a MOTPEOJIEHHBIE YCIYTH, 32 MPUOOPETEHHOE B
KOMITaHUH 000PYI0BaHUE, a TAKKE UHBIX CIIMCAHUH, CBI3aHHBIX C 00CITy)KMBaHUEM
KJIMEHTa B KOMIaHUU. [IpOLIeHThl Ha MPOU3BENICHHBIE MIATEKH HE HAUMCIIAIOTCS.
4.3. Exemecsuno a0 10 ymcna mecsna, CIEAyOIIETO 3a OTYETHBIM, KOMIIAHUS
bopMHpyeT cueTa, COAEp)Kallue BCE BUIbl HAYMCICHUN 3a MPEJOCTaBICHHBIE B
OTYETHOM MECSIE YCIYyI'H, KOTOpbIE 3aBepstoTcd (HPaKCUMUIBHOW TMOJIMUCHIO
YIOJHOMOYEHHOIO JIMla KoMmaHud. CyeT sgBisieTcsl MOATBEpKIeHUEeM (akTa U
o0beMa OKa3aHHBIX YCIyr 3a OTUETHBIA Nepuoa U oQopMIIIeTCs KOMIAHHUEH
€AVMHOINYHO. llepBUYHBIE YyUYETHBIE IOKYMEHTHI, IOATBEPKIAIOIINE OKa3aHUE
yCIyr MO HACTOSIIEMY JOTOBOPY, KJIMEHT BIIpaBe OQOPMUTH €IUHOJUYHO Ha
OCHOBAHUM €KEMECIYHOr0 c4YeTa, ((OPMUPYEMOTO KOMIIaHUEH.

4.4. KiaueHT MOXET 3aKa3arb JOCTABKY CYETOB OJHUM H3 IPEUIOKEHHBIX
KOMITaHHUEH CIOCcOOO0B: Ha ajpec JIEKTPOHHOM MOYTHI W/UIU HAa TIOUTOBBIN ajpec.
Pacchuika peryiasipHbIX CUETOB KIMEHTaM-(PU3UYECKUM U IOPUIMYECKHUM JIMIaM Ha
ITOYTOBBIM aAPEC OCYLIECTBIIAETCS 3a IUIaTy, B COOTBETCTBUM C JECHCTBYIOIIUMU
tapupamu. KinneHT-Qusznueckoe JUIO TakkKe MOXKET TMOJYYUTh  CUET
CaMOCTOATENbHO, OOPATUBIINCH B KOMIIAHUIO C JIOKYMEHTOM, YJOCTOBEPSIOIIUM
JUYHOCTb, a MPEJACTABUTEIM  IOPUAUYECKUX JHUI W  WHIUBUIYAJIbHbBIE
npeanpuHuMarenu — B JInuHoM kaOuWHeTe ¢ mpaBamMu J0OCTyna AJMUHHUCTPATOp U
Cynepgaiizep.

4.5. KoMmanus BIpaBe NPUOCTAHOBUTH OTIPABKY CUETOB KJIMEHTY B CIy4asIX:

- BO3BpaTa B a/IpeC KOMIIAHUH BBICTABIISIEMBIX KIMEHTY CUETOB;

- eClIi KJIMEHT He BOCCTAaHOBUT OOCIyKHMBaHHE aOOHEHTCKOro HoMepa IIo
ucredeHuu 60 THEH co AHS OTKIIFOUEHHMS OT CETH CBSA3M KOMIIAHWU 32 HEYIUIATY;

- HENOATBEPKAECHUS KIMEHTOM aJIPECHBIX JTAHHBIX JUISl TOJIYYEHHUS] CYETOB B OTBET
Ha 3alpoc KOMIIAHWH. B ciydyae NMpuOCTaHOBIIEHHS KOMIIAHUEH OTIPABKHA CUETOB
KJIMEHTY, KJIMEHT HECET IMOJHYI0 OTBETCTBEHHOCTH 3a OIJIATy OKAa3bIBAEMBIX €MY
YCIIYT CBSI3H.

4.6. KnueHT-(u3nveckoe JMIO, OIMJAYMBAIOIIMNA YCIYTH CBSI3M KOMIAHUHU IO
npejaoriaTe, 00s3aH CaMOCTOATENbHO OTCIIEKUBATh M3MEHEHHE OajlaHCa JIMLEBOTO
cuera W 0e€3 TMOJy4yeHUs cyeTa MOMNOJHATh OalaHC JAEHEKHBIMH CyMMaMH,
JOCTATOYHBIMM I OIUIATBl YCIIYT, €KEMECAYHBIX IUIATEHKEH IO PACCPOUYKE 32
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NpUOOpPETEeHHOE B KOMIAHUM OOOpYJOBaHME, a TaKXe [JIsi WMHBIX CIUCAaHUMH,
CBSI3AHHBIX C OOCIY)XMBaHHEM KJIMEHTa B KOMIAHUH, BO H30€KaHHUE IOJHOTO
U3pacXo0/10BaHus MPEIOIIaThl Ha OallaHCe U OTKIIFOUEHUS OT CETH CBSI3U KOMITAHUH.
4.7. KnueHT-pu3ndeckoe JUI0, OIUIAYUBAIONINN yCIyrd KOMIAHUU N0 (akTy HX
OKa3aHus, O0053aH OIUIATUTh CYET B CPOKH, YycTaHOBJIeHHbIe [lopsakom
NPEIOCTABICHUSI  YCIYT  JJIEKTPOCBA3M  KIMEHTaM-(QU3WYECKUM  JIUIAaM ¢
BO3MOXKHOCTBIO OIIaThl MO (hakTy ux okazaHus. KimeHT 00s3aH caMOCTOSTENBHO
YTOYHUTh CyMMy, MOJJISKAIlyl0 K OIUlare, TMpd TOMOIIA CHUCTEM
caMOOOCTyKMBaHHsI a0OHEHTa WM MHBIMU CHOCO0aMH, MPETyCMOTPEHHBIMU
KOMITaHHUEH, U TTPOU3BECTH IIIATEK.

4.8. KieHT-topuaudecKoe JIMIO, a TakKe WHAUBUAYAIbHBIN MpeanpuHUMATETh
00s13aH OIUIATUTH CUET JI0 25 4Yuciia Mecslla, CIEIYIONIEro 3a MECALleM OKa3aHUs
yCIIyT, BO U30ekKaHUE OTKJIIOYEHUSI OT CETH CBsI3UM KommaHuu. [Ipu HemomyueHuu
cdeTa KIMEHT 005S3aH CaMOCTOSITENIbHO YTOYHUTHh CyMMY, MOJIEKAIIYIO OIjiaTe, B
CUCTEMAaX CaMOOOCIYXUBaHHUS W Mpou3BecTH Iiarex. Cuer NEWCTBUTENECH B
TEYEHHE MECSIIa CO JHSI €TO BHICTABJICHUS.

4.8.1. IIpu ormiate cY4ETOB MO MIATE)KHOMY TPEOOBAHHUIO C AKIIETITOM IJIaTEIbIINKA,
KIUCHT-IOPUINYECKOE JIMII0 CaMOCTOSATENIbHO KOHTPOJIHPYET JOCTATOYHOCTH
JICHEKHBIX CPEICTB HA CBOEM CUETE JIJISl CITMCAHUS IO BHICTABIIEHHOMY IJIATEKHOMY
TpeOoBanuio. B ciaydae oTKa3a WIM HEIOCTATOYHOCTH CPEICTB, KIMEHT
CaMOCTOSITENIHO ITPOU3BOJIUT OILJIATY.

4.9. KiineHT-(pu3ndeckoe MO MOKET OIUIATUTD YCIYTH B OTAEJICHUAX OaHKOB, IIPU
INOMOIIM CHUCTEM JIUCTAHIMOHHOTO OaHKOBCKOTO OOCIYXUBAaHUS: HHTEPHET-
OaHKMHT W MOOWIBHBIM OaHk; dYepe3 cucreMy «Pacuer» (EPUII), na caiite
komnanuu Al.by, B nH(pOKHOCKaX, YCTPOHCTBAX caMOOOCTyKUBAaHUA C (QyHKIUEH
nmpuemMa HaJIMYHBIX JeHer, Oankomarax (ATM), mpu momMomyM aBTOMAaTHYECKON
OTJIaTHI, KapPT SKCIPECC-OIUIATHI, a TAK)KE MHBIMU CIIOCOOAMH, MTPEyCMOTPEHHBIMU
KoMnanuen. KimeHT-ropuanaeckoe JuIio OrIauuBaeT YCIyTH ITyTeM Oe3HATNIHOTO
OaHKOBCKOTO TIEPEBOJIa IEHEKHBIX CPEJICTB C PACUETHBIX CUETOB OpPTaHM3AlUU Ha
pacueTHBIN CYET KOMITAHUH COTJIACHO BBICTABJICHHOMY KOMITAHUEH CUETY.

4.10. Omara cunuTaercs: COBEPIIEHHON MOCIIE 3aYMCIEHUS ICHEKHBIX CPEACTB Ha
JUIEBOW cueT KiueHTa. KommaHws HE HEeceT OTBETCTBEHHOCTh 3a 3aJIEPKKH B
nepenaye MHPOpPMAIMU O TUIATEXkKaX MO TEXHUYECKMM MPUYMHAM OpraHU3aluH,
OCYIIECTBIISIONIUX MPUeM/TIepeady/3aurClICeHUE TIaTeXEeH.

4.11. Knuenrt-pusudeckoe U0 MPOU3BOAMUT OIUIATY 3a YCIYTH C YKa3aHUEM
aOOHEHTCKOro HOMEpa WM HOMEpa JIULEBOro cueTa, (paMuiInu, UMEHH, OTYECTBA U
HECET OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH, OJHOTY U KOPPEKTHOCTH UH(OpMAIIHH,
yKa3aHHOH B IJIaTE&KHOM JoKyMeHTe. [lnarenpmiuk o0s3aH coOXpaHITh TOKYMEHT,
MOJITBEPKIAIOLINI (DaKT OMIIATHI, 10 3aUUCICHUS JEHEKHBIX CPEICTB HA JIMIIEBOM
cdyeT. B ciiydae OTCyTCTBUSI B TUIaTEKHOM JOKYMEHTE TOCTOBEPHOM, MOJTHOW H
KOpPpEKTHOW  WH(pOpMalnud KOMIAHWS HE HECeT OTBETCTBEHHOCTh  3a
HECOOTBETCTBYIOIIEE H/MIIM HECBOCBPEMEHHOE 3aUMCIICHHE ICHEKHBIX CPEJCTB,
KOTOPO€ MOXKET MPHUBECTH K MPUOCTAHOBICHUIO OKA3aHUs yCIYT, a TaKKe BIIpaBe
OTKa3aTh IUIATENBITUKY B BO3BpATE JCHEKHBIX CPEJICTB.



4.12. KnueHT/aOOHEHT HE BIPaBE PACX010BATh JICHEKHbBIE CPEACTBA, NOCTYIUBIINE
HA €ro JUIEBOU CYET OMIMOOYHO.

4.13. BosBpaT OmMOOYHBIX IUIATEKEH OCYIIECTBISIETCS IUIATEIBIIMKY Ha
OCHOBAaHMH MPENOCTABICHHOIO  IUIATE)KHOIO JOKYMEHTa M JIOKYMEHTAa,
YAOCTOBEPSIOWIETO  JIMYHOCTh. Pacxoapl 1O  BO3BpaTry  KOMIIEHCUPYIOTCS
IUTAaTEJIBIIMKOM Ha OCHOBAaHWMHM JAeMcTByromux TapudoB. Bo3Bpar miatexei,
OIMOOYHO HAIMpaBJICHHbIX Ha TMOMOJHEHHE JIMIEBOTO CYeTa KIIHMEHTa,
OCYILIECTBIISETCS KOMIIAHUEN B Cilydae HATMYMSI CPEJCTB U1 BO3BPATa OIIMOOYHOTO
IaTexxa Ha OajjaHCe YKa3aHHOI'O B IUIATEKHOM JOKYMEHTE JIMLEBOTO CYeTa Ha
MOMEHT 00pabOTKH 3as1BJICHUS KIUEHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnoyiHeHHEe TMO0 HEHAJIeKaIee UCIIOJHEHNE JOTOBOPa CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM PecmyOnuku benapyce.
[Ipy »TOM KOMMIaHWSI HE HECET OTBETCTBEHHOCTh 3a YIYUIEHHYIO BBITOAY,
NPUYUHEHHYIO KIIMEHTY HEHAJIeKAIUM UCITOJIHEHHEM JIOTOBOPA.

5.2. 3a mpOCpOYKy OIUIaThl YCIyT, B PE3yJbTAaT€ YErO y KIWEHTAa BO3HUKAECT
3aJI0JKEHHOCTb Iepe]] KOMITAHUEH, KITMEHT OIUIaYMBAaEeT KOMITAHUU MEHIO B pa3Mepe
0,5% OT cyMMBI 3a10JKEHHOCTH 32 KK JE€Hb MPOCPOYKH.

5.3. B ciny4yae BO3HUKHOBEHUS 33J0JDKEHHOCTH Y KJIIMEHTA-FOPUINIECKOTO JIMLA UITU
WHIUBUYAIBHOTO IPEANPUHUMATENS KOMIIAHUS BIIPABE BBICTABUTH IUIATEIKHOE
TpeOOBaHUE WJIM MPETEH3UI0 Ha CYMMY 3aJ0JDKEHHOCTH C Y4E€TOM HITpadHBIX
cankuuii. Ecnu panHoe mnatexxHoe —TpeOoBaHME/peTeH3ust He  Oyner
aKLENTOBAHO/OMJIaYeHa B TEUCHHE ABAALIATH THEH CO JTHS MOJIyYeHUS KJIMEHTOM, Ha
KJIMEHTa Hajaraercs mrpad B pazMepe 5 0a30BbIX BEJIMUYHH.

5.4. Komnanus BopaBe MpUBJIEKATh TPETHUX JIUI] C LEJIbIO B3bICKaHUS 1€0UTOPCKOM
3aJI0JDKEHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOUIEro Joroopa. B ciyuae
NPUBJICUYCHHUS] TAKUX TPETbUX JUI HMHPOpMALKMg O HUX BHOCUTCS B IEPEUYCHb
YIOJHOMOYEHHBIX  JIML,  ONyOJMKOBaHHBIA  HAa  O(UIMAIBHOM  caiTe
KoMmaHuu Www.al.by.

5.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHCIOJHEHUE JIMOO HEeHAIJIekKallee
UCITOJIHEHHE CBOMX OOS3aHHOCTEN MO JOTOBOPY, €CJIM UX HEUCIIOIHEHUE BBHI3BAHO
JNEUCTBUSAMM HENPEOJOIMMON CUIiIbl (M34aHUE 3aKOHOJATEJBHBIX AKTOB M HHBIE
JNEUCTBHSL TOCYHApCTBEHHBIX OPraHOB YIPABJICHMS, HWMEIOIIHME CIEACTBUEM
OrpaHUYEHHUE CITIOCOOHOCTU KOMITAHUHU MPEOCTABIATh YCIYTH, a TAKKE CTUXUIHbIE
OenctBusi, KaTacTpo(dbl, BOCHHBIC JIEHCTBUSA U TIpoUee).

5.6. Komnanust He HeceT OTBETCTBEHHOCTh 32 BpEMEHHbIE cOOU B pabOTe CETH CBA3H
(mo 36 yacoB), B TOM YHCJI€ BO3HUKIINUE B PE3yJbTaTe MPOBEICHUS HCIBITAHUMH,
MOHTa)ka, OOHOBJICHUS U TEXHUYECKOTO OOCTYKUBAHUS 000pyAOBaHUSI.

5.7. KoMmianusi He HECeT OTBETCTBEHHOCTH 3a JOObIE MOCIEACTBUS MOJIb30BAHUS
CETBIO CBSI3U KOMITAHHH.

5.8. KiueHT HeceT MoJIHYI0 OTBETCTBEHHOCTD B CiIydae UCOJb30BaHus SIM-kapThl
U YCIIYT MO JOTOBOPY TPETHUMHU JIMLIAMU, B TOM YHUCJIE€ B CIy4ae YTEPHU WM Kpaxu


http://www.a1.by/

SIM-kapThl 1 HECBOEBPEMEHHOI'0 OOpallleHHs] KJIMEHTa B KOMIIAHUIO C MPOChOOH
NPUOCTAHOBJICHUS OKa3aHUs yCIYT.

5.9. KimeHT HeceT OTBETCTBEHHOCTHh 3a COXPAHHOCTh KOJa JOCTYNIA W HHBIX
NEPCOHANBHBIX MapoJeii, a B cllydyae pasrialieHusi JaHHOW MHpopMaluu, o0s3aH
co00IUTH 00 3TOM, OOPATUBIINCH B KOMIIAHUIO C IOKYMEHTOM, YIOCTOBEPSIOIIIM
JUYHOCTh (U1l TpEICTaBUTENIEd IOPUIWYECKHX JHUI — C JOKYMEHTaMmH,
MOATBEPKAAIOIIMMH ITOJTHOMOYHS M INYHOCTh OOPATHUBILIETOCS).

5.10. Bo BceM MHOM, HE YpETryJIMPOBAHHOM HACTOSIIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOJATENbCTBOM PecniyOnuku benapych.

5.11. Criopsl 110 JOTOBOPY pa3pelIaOTCs B X0/I€ B3aUMHBIX IIEPEroBOpoB. B ciryuyae
HEJIOCTUKEHUSI CTOPOHAMHM B3aWMMHOTO  COIJIaCUsl  CHOpPBl  MEXAY HHUMU
paccMatpuBaroTcs B cynax Pecnybnuku bemapyck mo BeIOOpY HCTIA: MO MECTY
HAXOXKJEHUSI OTBETUYHMKA — (PU3MUECKOro Jula WiK B cyae LlenTpanbHoro paiiona r.
Muncka. Cniopsl ¢ IOpUAMYECKUMH JIMIITAMH PACCMATPUBAKOTCS DKOHOMUYECKUM
CyZAOM I. Muncka;
5.12. KoMnaHust HECET OTBETCTBEHHOCTh 32 COOTBETCTBUE KAaUECTBA OKA3bIBAEMBIX
yCIIYT Mepeladyd JaHHBIX TPEeOOBAHMUSIM TEXHUUYECKUX HOPMATHUBHBIX IMPABOBBIX
aKTOB M  YCJOBHMSIM  HACTOSIIIETO  JOTOBOPAa  COIMVIACHO  JIEHCTBYIOLEMY
3aKoHOAaTeNbCTBY PecnyOnuku benapychs.

5.13. Komnanus sBIs€TCS YNOJIHOMOYEHHBIM IOCTABIIMKOM HWHTEPHET-YCIYT
cornacHo [Ipuka3zy OmneparBHO-aHATUTUYECKOro 1ieHTpa 1pu [Ipe3upeHte
Pecny6suku benapyceb ot 17.12.2010 Ne92 u 06s13yeTcsi BBITIOJIHITH TPeOOBaHUSA,
NpPEABSABIAEMbIE K  YINOJHOMOYEHHBIM  IOCTaBIIMKAM  HHTEPHET-YCIYT
(ITpunoxenne k «llonokeHHI0 O TOpSAKE OINPEAETICHUs YHIOJHOMOYEHHbIX
MOCTAaBIIMKOB  MHTEPHET-YCIYyr», yTBepxkaAeHHoMY [Ipukazom OnepaTuBHO-
aHAJTUTHYECKOro 1eHTpa npu [pesumente Pecniyoanku bemapycs 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJSIOLIMXCS TOCY/IapCTBEHHBIMU OpPTaHAMM WJIM OpPraHU3alUsMU
(cormacio myHkty 7 VYkaza Ilpesupentra PecnyOnmuku benapyce Ne 60 ot
01.02.2010).

5.14. Komnanusi, BBIMOAHAS (YHKIMHA YIOJHOMOYEHHOIO MOCTaBIIMKA UHTEPHET-
YCIIyT, OCYIIECTBIISIET U1l KIIMEHTOB, SBJISIOIINXCS TOCYIAPCTBEHHBIM OPTaHOM HJIN
OpraHu3aldel, MEXCETEeBOE JKpPaHUPOBAHME IO MOpTaM  MPOTOKOJOB
TPAaHCHOPTHOTO YPOBHS HA OCHOBAHMM COOTBETCTBYIOUIUX JOMOJHUTEIbHBIX
JIOTOBOPOB. B ciydae OTCYTCTBHSI JONOJHUTEIBHBIX JOTOBOPHBIX OTHOILIECHUN
KOMIIaHUSI HE OCYIIECTBIIET WHANBUIYAIbHOE MEXKCETEBOE SKPaHUPOBAHHUE IO
[IOpTaM MPOTOKOJIOB TPAHCIIOPTHOI'O YPOBHSI.

5.15. KiueHT, SBIAIOMIMICA TOCYAapCTBEHHBIM OpPraHOM WM OpraHU3aluei
(cormacio mynkty 7 VYkaza Ilpesmmenta Pecnybnmuku bemapyce Ne 60 ot
01.02.2010), o6si3yeTcss B TUCHMEHHOM BHUIE HWH(OOPMHUPOBATH KOMIAHHUIO O
HA3HAUYEHUM KOHTAKTHOIO JIMIA (KOHTAKTHBIX JMI[) AJIS B3aUMOJIECUCTBHS IIO
TEXHUYECKUM BOIMPOCAM KakK MPH 3aKJII0UYEHUHU IOTOBOPA, TaK U B CIIy4ae U3MEHEHUS
KOHTAKTHBIX JTAHHBIX.

6. Cpox 1eiiCTBHS I0r0BOPA U NMOPSAOK €ro U3MEHEHUS U PACTOPKEHMSI


https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
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6.1. JloroBop BCTynaer B CHIIy C MOMEHTA 3aKI0UYEHHUS U IEUCTBYET OuH rof. Eciaun
HU OJHAa W3 CTOPOH HE Mo3jaHee, yeM 3a 30 1Hel 10 WCTEeYEHUsl CpOKa JIEUCTBHS
JIOTOBOPA, TMHUCBMEHHO HE 3asgBUT O €ro pacTOPKEHUU, OH CUUTAETCA
MIPOJIOHTUPOBAHHBIM HA KaX/IbIM MOCICAYIONIUNA KaJCHIAPHBIN TOJl 10 UCTCUECHUS
CpOKa JIEWCTBHS JIMLIEH3UN KOMIIAHUU.

6.2. KnueHt Bopase B 1000€ BpeMs 0TKa3aTbCs OT YCIYT U paCTOPTHYTh JOTOBOP B
OJTHOCTOPOHHEM TOpsKe, 0OPMUB COOTBETCTBYIOIIEE 3asBIICHUE, MIPH YCIOBUH
OTCYTCTBUS 33JJ0JKEHHOCTH TEpe]l KOMIIaHUEH C yueToM ITpagHbIX CAHKIIUH, €CIH
OHM TIPEeAyCMOTpeHbl JoroBopoM. Cuer ¢ mHpoOpMalmeil o cocTossHUM OanaHca
JIMIIEBOTO CUETa/HAYUCIICHUSIX BBICTABIISICTCS] KOMIIAHUEH B TeUeHUE 7 OAaHKOBCKHX
nHeH (B ciyyae MOJIb30BaHUSl yclyrod «MexXayHapoJIHbI pOYMHUHI» — TOCIE
NOCTYIJIeHUs1 nH(OopMauu 00 OKa3aHHBIX yCIyraX OT POYMHUHTOBBIX MapTHEPOB,
HO He no3aHee 30 nHel co TH 0pOopMIICHUS 3asBICHHS O PACTOPKEHUH JJOTOBOPA).
Bo3Bpar ocTtaTka JEHEKHBIX CPEICTB IPOU3BOAMUTCSA KOMIIAHMENW B TedueHue 30
OAHKOBCKHMX JHEW €O JHS PErucTpallM 3asBJICHHUS B OWJUIMHTOBOM CHCTEME
KOMITaHUU.

6.3. B ciiyuae oTka3a kiueHTa OT 00C/IyKUBaHUsI aDOHEHTCKOTO HOMEpa B TCUCHUE
120 nHel ¢ MOMEHTA 3aKIIOYEHMS JOTOBOpa KIIMEHT yIuiadnBaeT Komnanuu miaty
32 TpeKpalleHue OOCITYKMBAHUS TaKOro aOOHEHTCKOr0 HOMEpa B pa3Mepe,
YCTaHOBIICHHOM KoMIlanuen, NeMCTBYIOIIEM HAa MOMEHT 3asBJIICHUS KIHMEHTA O
IpEeKpaleHUH 00CTyKUBaHNS A0OHEHTCKOTO HOMEpa.

6.4. IIpu pacTop>KeHUH AOTOBOPA OJHOPA30BbIE B3HOCHI 3a YCIIYTH: ITOAKIOYEHHE,
BbIOOp HOMeEpa, CMEHa Tapu(HOro IuiaHa W T.A., HE BO3BpauatoTcsi. boHycsl u
CKHJKH, IIpeajlaracMble KOMIIAHMEW KIMEHTY B paMKaX PpEKJIAMHBIX aKLUH, B
JIEHEKHOM 3KBUBAJICHTE HE BBITUIAYMBAIOTCS.

6.5. KoMmmanust BmnpaBe pacTOPrHyTh JOTOBOP B OJHOCTOPOHHEM IMOPSIKE B
CIIyYasx:

- €CJM KJIMEHT CHCTeMaThyeckH (ABa W OoJiee pa3a) HApPYyIIAET YCJIOBUS OIUIATHI
yCIIyT,

- €CJIY KJIMEHT HE OIUJIATWJI YCIyru B TeueHue 150 mqHei co AHA ero OTKIIOYEHUS OT
CETH CBSI3U KOMIAaHUU (OJIOKUPOBKH);

- NpPU HCIHOJB30BAHUM KIUMEHTOM SIM-kapTel ¢ HM3MEHEHHBIM INPOrPAMMHBIM
o0ecreyeHueM.

6.6. 3MeHeHne n0roBopa MPOUCXOAUT MYTEM pPa3MEIICHUS COOTBETCTBYIOLIEH
uHbopMaluu 00 U3MEHEHUHU YCIOBHM JOroBOpa, HOpsIKa OKa3aHUs YCIIyT, a TAKKe
UHBIX M3MEHEHUSX, CBA3aHHBIX C OOCIY)KMBAaHMEM KJIMEHTa B KOMIIAHMM, Ha
ouHraasHOM caiiTe Kommanuu WWW.AL.by.

6.7. B ciaydae oka3zaHusi aDOHEHTY YCIYTH MEPEHOCUMOCTH aDOHEHTCKOIO HOMEpa,
JIOTOBOP CUMTAETCAd pPAaCTOPTHYTBIM C MOMEHTa IIOJIyYEHHS ONEepaTopoM-
PELUIIMEHTOM TMOJATBEPKACHHUSI BO3MOXKHOCTH IepeHoca abOHEHTCKOro HoMepa
0a3bl JaHHBIX TEPEHOCUMBIX HOMEPOB.
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