NMopsagok okasaHusa ycnyr tenecgoHnmn

1. TepMuHbI U onpeaeneHus

CeTb (hMKCUPOBAHHOW CBA3M — COBOKYMNHOCTb KaHamnoB CBA3W, obecneynBalollas coeguHeHne mexay
KOMMYHUKaLMOHHbIM 060pyJOBaHNEM KOMMAHUUN N TOYKOW NOAKITHOYEHUST KITMEHTA.

Toyka noOAKNIOYEHUA KNMEeHTa — agpec (akTUYecKoro pacnorioXeHUs OKOHEYHOro abOHEHTCKOro
060pyn0OBaHUA KIMeHTa (HeXUnoe nomeLLeHue).

CmeHa agpeca TOYKM MOAKIIOYEHUA - ycriyra no HacTpovike goctyna kK IP-temedoHun B cnydae
U3MEeHEeHNs agpeca TOYKM NOAKMIOYEHNS KIMeHTa.

MHorokaHanbHOCTb — Yycriyra, No3BOnsiLas OQHOBPEMEHHO COBEpLUATb HECKOMbKO BXOAALUMX WM/unu
ncxoasLmMx BbI3OBOB B Npeaernax KonmyecTsa NpruobpeTeHHbIX KaHarnos.

MUNOTHLIN HOMEP — OCHOBHOW abOHEHTCKMI HOMEP, 0ObeQUHSAIOLWMIA B TPYMNY HECKONIbKO HOMEPOB, Ha
KOTOpYIO pacrnpoCTpaHsoTCA kaHanbl ycryrn MHorokaHaneHoOCTb.

Mopenb NoaKMIOYeHUs — 3TO TUMN MOAKIMIOYEHUS KNMEHTa K ycnyram TenegoHun B 3aBUCUMOCTU OT
TEXHONMOrnM 1 TUNa aBTopM3aunn.

2. O6wume nonoxeHus

2.1. Hactosawwun Mopsgok perynupyet B3anMOOTHOLLEHNSA MeXAy KOMMaHWen u KNMeHTOM MO OKasaHuio
ycnyr TenedoHnu:

e BblaeneHne aboHEeHTCKOro HoMepa W NoAKMYeHNEe OKOHEYHOro abOHEHTCKOro YCTPOMCTBAa K MECTHOM
TenedgoOHHOM CETU Ha Nepuog eNCTBUSA AOroBopa;

e npegocTaBneHve JOCTyna K ycrnyre MecTHOro TenedOHHOro CoedMHEHWS BHYTPU CEeTM KOMMaHuu u
AOMONHUTENbHBLIX BUAOB YCNyr, NpedocTaBnAeMblX KOMMNaHWen (MCXodsi U3 TEXHUYECKON BO3MOXKHOCTU
YCTPOWCTB KNWeHTa);

e npepgocTaeneHne goctyna kK yenyram PYT «bentenekom»:

— MecTHoe TenedoHHOe CoeanHeHNE;

— MexgyropogHoe TenedoHHOe CoeaNHEHUE;

— MexayHapogHoe TeneoHHoe COeaUHEHNE;

— [ocTyn K 3KCTPEHHbIM creunanbHbIM cryxbam;

— [HocTtyn K cnpaBo4HO-MHMOPMAaLMOHHBLIM ycryram (B TOM Yncre nNnaTHbIM);

— [JocTyn K ycnyram, opraHM3oBaHHbIM Ha kogax Hereorpadudeckon Hymepauum (801, 902, 602, 820 u
Apyrue);

- nap.

3. YcnoBus oka3aHusa ycnyr tenecoHum

3.1. B pamkax ycnyr TenedoHu1 AOCTYMNHbI CrieaytoLmne BO3MOXHOCTH:

e CO30aHWe KoprnopaTMBHON OUCHON TeNemOHUN C BO3MOXHOCTbIO COBEPLLEHUS UCXOAALWMX 1 Npuema
BXOASLLMX FONOCOBbLIX BbI30BOB;

e COBEpLUEHNE MEXOYHAPOOHbIX 3BOHKOB;

e yCTaHOBKa NMepeagpecauunii No crnegyrLlmmM yecroBusiM: 6e3ycroBHas, 3aHATO, HEAOCTYMNEH, HET OTBETA,
odonarH;

e roriocoBasi NoyTa;

e KOH(bepeHLU-CBA3b;

e CcoOBepLUeHne OOHOBPEMEHHbIX HECKOIbKMUX BXOAALMUX U/UMKU UCXOOALLMX BbI3OBOB NPU MOAKMHOYEHUU
ycnyrm « MHorokaHanbHOCTbY;

e 00beMHeHWEe HECKOMNbKUX HOMEPOB B IPynny C BbIAENEHNEM MUITOTHOTO HOMEpA.

3.2. Yenyru TenedoHUy NpegocTaBnsanTCs C UCNONb30BaHNEM CrieayoLwuX TapugHbIX NraHoB:

e TenecdoH B BLlI — TapudHbIn nnaH, KOTOpbIA MNO3BONHAET coBepwaTtb U MpPUHMMAaTb BbI3OBblI C
ucnonb3osaHuem ATC, IP tenecoHa nnn SoftPhone no npotokony SIP, 6e3 BO3MOXHOCTU NOAKITHOYEHNS
OONOSHUTENbBHbIX YCYT.

e TenedoH B BL ¢ gon. ycnyramu — TapuHbIN NNaH, KOTOPLIA NO3BONSET COBepLllaTbh U NpUHMMAaTL
BbI30Bbl ¢ ucnons3oBaHnem ATC, IP tenecdoHa unu SoftPhone no npotokony SIP, a Takke nogknovaTb
OOMOINMHUTENbHbIE YCIYrW.

3.3. B pamkax ycnyrn «MHOrokaHanbHOCTb» OOCTYMHbI Anst Bbibopa 3HaveHusa ot 2 wT. go 100 wT ¢
MHTepBanom 1 Wr.

3.4. Yenyra «laysa» u «CmeHa TapucdHOro nnaHa» npegocTaBnserca cornacHo [lopsgky
NpeAoCTaBNeHNsa AOMONHUTENBHbBIX YCIYT OPUANYECKUM NnLIaM.

3.5. lMogkntoyeHune ycnyrn AHTHMonpenenuTesnib Homepa He NpeaocTaBnAeTcs.

3.6. AGOHeHTCKasl nnata nNo TapudgHbIM MnaHaMm ycnyr TenedoHUn W OOMONHUTENbHBIM YCryram
CMUCbIBAETCS €XEeOHEBHO paBHLIMM AOMNSIMU NPOMOPLMOHANbHO KONMYECTBY AHEN B MeCcsLe.

3.7. ToaknodeHne ycriyrm OCYLLECTBISIETCA B COOTBETCTBUM C BbIOPAHHOM KITMEHTOM MOZAEMNbHO
NOAKIIOYEHUS:



HasBaHue OnucaHue

AHanoroBas TenecoHus MoaknoyeHne B odouce KnNneHTa yepes obopyaoBaHue A1l.

ABTOpU3auug ocyulectengeTcs Ha obopygosaHun A1l.

SIP-nHTEpHET MoaknoyeHne B odouce KIIMEHTa Yepes KaHarn MHTEePHETa CO CTaTUY4ECKUM
IP-agpecom B TO4dke nogknoyeHuss TenedoHun.  AsTopusauus
OCyLLeCTBNSIETCA Yepe3 cTaTndeckun IP-agpec.

SIP / SIP Routed MopgknoyeHne B odmuce knmeHTa ocyuwectsnsetrca 4depe3 L3VPN 6Ges
JocTyna B MHTEepHeT. ABTOpM3auus OCYLLECTBMSIETCA Yyepes3 BblAeNneHHbIN
cratmyeckun IP-agpec.

3.7.1. BO3MOXHOCTb nogkntodeHus no mogenu SIP-nHTepHeT npenocTaBnsaeTcs TOMbKO MO CEeTn
dukcupoBaHHON €BA3M A1 B TOYKE MOAKMIOYEHUS KNMEHTa (3a WCKNIYEeHUEeM TapudHbIX MMaHoB
yOaneHHoro 4ocTyna), ykasaHHOW B perncTpaumoHHon gopme, 1 Tornbko co Ctatuyeckum IP-agpecom.
3.7.2. BosaMOXHOCTb nogkntoyeHuss no mogenu SIP / SIP Routed npegoctaBnsieTcs TONMbKO C
OOHOBPEMEHHbBIM OKasaHueM ycnyrn «OpraHusaums goctyna K IP-tenedoHnm Yepes BHYTPEHHIO CETb» U
TonbKo ¢ IP-agpecom, cneunansHO BblAEMNEHHbIM A5 UCMONb30BaHUS YCNYru.

3.8. KomnaHnns BnpaBe 3amMeHWTb aOOHEHTCKU HOMep, B TOM 4MUCE, €CnM 3TO MPOAUKTOBaHO
TexHn4Yeckummn TpeboBaHuamn. O NpeacTosiLen 3aMeHe KIMEHT YBEAOMISETCS NpeasapuTerisHo.

3.9. CmeHa agpeca TOUKM NOOKIIOYEHMS, a TaKkKe U3MEHEHNe MOAENU NOAKMYEHNST OCYLLLECTBASETCH MO
3as5IBMEHMIO KMMEHTa TOMbKO C OAHOBPEMEHHbIM oOkKasaHueMm ycnyrn «OpraHusaums poctyna K IP-
TenegoHn Yepes BHYTPEHHIOK CETbY.

3.10. lNpepocTaBneHue ycnyr u nx obbem ogopmnsercsa bnaHkom 3akasa, SBNALWLMMCS HEOTHEMTEMOM
YacTblo AOroBopa.

3.11. BnaHkm 3akasa onpegdensioT AOCTYN K KOHKpeTHbIM ycnyram PYT1 «bentenekom», okasbiBaembiM
KIUEHTY.

4. TMopaAoK NOAKMIOYEHUA yCnyru

4.1. KomnaHus uMmeeT npaBo yCTaHaBMnMBaTb NPeLenbHOEe KONMMYeCTBO HOMEPOB, KOTOpble MOryT ObiTb
BbleneHbl OQHOMY KITUEHTY.

4.2. MNocne nognucaHusa OOroBopa KoMnaHus o0s3yeTcsi akTuBMpoBaTh ycryry B TeveHne 30 paboumx
OHEen.

4.3. MNpw nogknioveHnmn ycnyr TenedoHMn B3MMaETCs nnaTa 3a NOogKMioYeHme No KaxaoMy agpecy TOUKu
NOAKIIOYEHMS COrNacHo Tapudam KoMnaHmm.

4.4. MNpw nogknodeHnn yenyr TenedoHun no mogenu SIP / SIP Routed B3vmaertcs nnata 3a ycnyry
«OpraHmnsauma poctyna kK IP-tenedoHnn 4epe3 BHYTPEHHIOK CETb» MO KaXKOOMY afpecy TOuku
NOAKIKYEHMSA CcOrnacHo Tapydam KoMnaHum.

4.5. MNocne nNOAKMIOYEHNST YCINYrn KIIMEHT CaMOCTOSAATENIbHO MPOM3BOAUT HACTPOWKU  KITMEHTCKOrO
06opynoBaHus, UCNonb3ys NapaMeTpbl 4518 NOAKM0YEHWS, NPeAOoCTaBMNEHHbIE KOMMAHNUEN.

5. Ob6s3aTenbCcTBa CTOPOH.

5.1. KomnaHus obasyetcs:

5.1.1. NnpegocTaBnTb  KIMEHTY BO3MOXHOCTb MOMb30BaHWA TenedOHHON CBA3bKD C  BblAENEHHOro
abOoHEeHTCKOro Homepa;

5.1.2. nHdpopmMmmpoBaTh KNMeHTa O Nopsake onnatbl 3a NpeaocTaBnsemMble YCnyrn CBA3N 1 MPUMEHSIEMbIX
Tapudax nyTeMm pasmeLleHns UHPoOpPMaL KN Ha canTe KOMMNaHuu;

5.1.3. BoccTaHaBnmBaTth AOCTYM K yCriyram CBA3n no hakTy 3a4ncrneHms onnarbl;

5.1.4. NnpMHMMaTb 3as8BKM OT KIIMEHTa Ha PEeMOHT M obcnyxvBaHue abOHEHTCKUX NUHWUIA B 30HE CBOEN
OTBETCTBEHHOCTW;

5.1.5. npon3BoanNTL paccMOTpeHne obpalleHuii U NPeTeH3nn KNMeHTa B COOTBETCTBMUN C OENCTBYHOLLMM
3akoHogatenbcTtBoM Pecnybnukn bBenapycb u (Mnv) nepegaBatb Mx Ha paccmoTpeHne B PYI
«bentenekom» B cnyvasx, He OXBa4€HHbIX KOMNETEHLMEN KOMMaHWW.

5.2. KnueHT 0653yeTcs:

5.2.1. cBOEBpEMEHHO BHOCUTb NNaTy 3a NpedoCTaBfeHHbIe YCNyrn B COOTBETCTBMU C YCITOBUSIMU SOrOBOpa
Ha pacYeTHbIN CYET KOMMNaHUu;

5.2.2. yegomnATb onepatopa B 7 (CemMu) OHEBHbIN CPOK B MWCbMEHHOM BuAe O peopraHu3auuu,
U3MEHEHNN HauMMEHOBaHWs, a Takke 00 M3MeHeHMM OGaHKOBCKMX M MOYTOBbIX PEKBM3MTOB CBOEro
npeanpuaTus, agpeca perncTpauun, KOHTakTHbIX TenedOoHOB 1 ApYyrnx, HeoBXoaNMbIX ANAS UCTONHEHWS
AOroBopa AaHHbIX;

5.2.3. He nepegmaBaTb 6e3 paspelleHMs KOMMaHWM BO BpPEeMEHHOe MOofb30BaHWe apeHaaTopam
aboHupyemble TenedoHHbIe HOMepa Ha apeHayeMbIX MoLwaasx;

5.2.4. He nepenaBaTb CBOV NpaBa 1 06513aHHOCTM NO AOroBOpY TPeTbUM Nnuam 6e3 NMCbMEHHOTO cornacus
KoMnaHun. B TOM umcne 3To O3Ha4aeT, YTO onnara CYETOB KMMEHTa TPETbMM NULOM MOXeT ObiTb
npoussefeHa TOMbKO Nocne 3aknioYyeHUs TPEXCTOPOHHEro JoroBopa nepesoda Aomnra B YCTaHOBIEHHOM



3akoHopaTtenbcTBOoM Pecnybnukn Benapycb nopsake;

5.2.5. He gonyckaTb MCMNONb30BaHUA NpegocTaBnsieMblX abOHEHTCKMX HOMEPOB UK KapT goctyna nubo
nepcoHanbHbIX MOAEHTUMUKALMOHHBIX HOMEPOB AONs1 OpraHmsauun NpucoeoMHEeHUs U B3aMMOOENCTBUS
CeTeN aNeKTPOCBS3M B HapyLUeHWe YCTAHOBIEHHOrO 3aKOHOAATENbLCTBOM Mopsiaka nponycka Tpadwuka
MEXAY HUMWN.

6. PacyeTbl 3a npefocTaBneHHbIe ycnyru TenegoHum

6.1. KnveHTbI-lopugnyeckmne nuua onnavymBatoT ycnyrm no gakTy ux okasaHusi.

6.2. Onnarta ycnyr TenegoHUn NpPOM3BOAMTCA B COOTBETCTBUMU C YTBEPXKAEHHBIMW B YCTAHOBIIEHHOM
nopsigke y komnanum n PYTT «bentenekom» Tapudamm, 4ENCTBYIOWMMM HA A€Hb MPEAOCTABMNEHNS YCNYT.
6.3. HauncneHve nnatbl 3a NONb30BaHUE ycnyramv NpoM3BOAUTCH CO AHS Havana ux npegocTaBreHus.
6.4. ExxemecauHo go 10 uyucna mecsua, cnefylollero 3a OTYETHbIM, KOMMaHus opMupyeT cuera,
copepxalime Bce BUAbl HAYUCTIEHWNI, KOTOPbIE 3aBEPSATCH (DaKCUMUIIBHOW NOAMUCHIO YNOTHOMOYEHHOTO
niua komnaHun. B cyeTax, exemMecsyHO BbICTaBNSEMbIX KMMEHTY, OTPaXalwTCs HauyucreHus no
TenedoHHbLIM Neperosopam 3a Mecsu, NpeawecTBYOLWNA OTYHETHOMY; HAaYUCMNEHNS 3a NpeaoCTaBneHHbIe
yCnyrn — 3a OTYETHbIN Mecsl. CuyeT aBnaeTcs noaTBepXAeHMeM dakta u obbema OKa3aHHbIX YCnyr u
0POpMIAETCH KOMMaHWen eauHonuyHo. MNMepBuYyHble y4eTHblE JOKYMEHTbI, MOATBEPXAAOLLME OKa3aHne
YCNyr, KIMEHT BrnpaBe OOPMUTb €OUHONMYHO Ha OCHOBaHUM E€XEMECAYHOro cyeTta, PopMUpyeMOoro
KOMnNaHuen.

6.5. KnveHT 06513aH onnatute cyet go 25 ymMcna mecsiua, criegyloLlero 3a MecsiLem OKka3aHus ycryr, BO
nsbexaHve OTKMIYEHUS OT CeTM CBA3M KomnaHuwu. [lpy HenonyvyeHun cyeTa KNMEHT 006sA3aH
CaMOCTOSATENBbHO YTOYHWUTL CYMMY, MOAMEXallylo onnaTte u npous3sectn nnarex. CyeT AencTBUTENEH B
TeYeHne Mecsila Co AHS ero BbiCTaBNeHus.

6.6. Npw onnaTte cyeToB NO NNaTeXXHOMY TpeboBaHMIO C akLenToM nnaTenbLUuKa, KNMEHT CaMOCTOSATENbHO
KOHTPOMMPYET OOCTAaTOMHOCTb AEHEXHbIX CPeACTB Ha CBOEM CYeTe AN CMMCaHWs MO BbICTABMEHHOMY
nnarexHomy TpebosaHuio. B cnyvae otkasa unu HeQoOCTaTOMHOCTM CPEACTB, KIMMEHT CaMOCTOATENbHO
npon3BoanUT onnary.

6.7. Onnarta cynTaeTcs COBEPLUEHHON NOCcne 3a4MCcrneHns AeHeXHbIX CPeacTB Ha NMLEBON CHET KIMeHTa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3aEPXKKM B Nepeaade nHdopmMaLmm o nnarexax no TeEXHUHECKUM
npyvYnHaM opraHn3aLmnin, OCyLLECTBAAIOWMX NpuemM/nepeavy/3aqyncrieHne nnaTtexen.

6.8. KnveHT nMeeT npaBo BHOCUTL NpegonnaTy 3a ycnyru.

6.9. B cny4yae ecnu cpencTtea Ha banaHce nuueBoro cyeTa (npegonnara) Mcnofnb3oBaHbl NOMHOCTBLIO U/KMIK
He onnaveH CBOEBPEMEHHO N NMOSTHOCTLIO CHET (CYeTa), KoOMMaHus Bnpaee Yepes cryxby SMS nnbo nHeimm
npenycMOTpeHHbIMK cnocobamu, yBeAOMUTb KIMeHTa 0 HEOOXOAMMOCTUN OMMaTUTb CHET.

6.10. HesaBucumo OT dpakTa nonyyveHus yBeOgoMIIEHMS B Criydae Heonnatbl cyeTa (CHETOB) KOMMNaHWs
ocTaBnsieT 3a cobov nNpaBo B OQHOCTOPOHHEM MOPSAKE MPUOCTAaHOBUTL OKasaHwe YCryr no nuuesBoMy
CyYeTy.

6.11. B cny4ae, ecnuv KNUEHT He ONNaTus CYET B TedeHue 9 gHer ¢ MOMeHTa BnoKMpoBKK yCryr no firobomy
M3 ero NULEBbIX CYETOB, KOMMNaHWs BNpaBe chopMMPOBaTb €AMHBIN CYET, COAepXaLlMii HAa4YMCNEHNs Mo
HECKOSMNbKUM NMLEBLIM CHETAM KITMEHTA.

6.12. B cnyyae HeonnaTbl KNMEHTOM ycnyr cBbiwe 30 gHe ¢ MOMEHTa MOHON BrOKMPOBKM, KOMMaHWSA
BMpaBe B OLHOCTOPOHHEM MOPSAKE PacTOPrHyTb [AOrOBOP MOMHOCTbO NGO B 4Yactu nwboro u3
abOHEHTCKNX HOMEPOB.

6.13. B cny4ae, ecrnv KomnaHus He BOCMNOMNb30Barnach NpaBoOM, yka3aHHbIM B M. 6.12 HacTosLLero nopsaaka,
BO3MOXHO aBTOMaTuU4eckoe BOCCTaHOBMNEeHWe aboHeHTa B nepuogd Ao 150 gHeln ¢ MOMeHTa MOSHOM
ONoKMpPOBKM MOCMe MNOCTYNNEeHUs OEHEXHbIX CPeAcTB Ha 6anaHC nuueBoro cyeta knveHTa (onnatbl
BbICTaBIEHHOrO CYeTa (CYETOB)).

6.14. KomnaHua B 0QHOCTOPOHHEM MOpsAKe pacTopraeT AOroBop Mo NULEBOMY CYETY KnneHTa Yepes 150
OHe C MOMEHTa MOMHOM BNOKUPOBKW, €Crv KIMEHT He onnaTtui CYeT (B COOTBETCTBMM C M. 6.5.) n He
BOCCTaHoBUN obcnyxumBaHue. MNpu 9TOM KNMeHT obas3aH ynnaTuTb 3a40IPKEHHOCTb MO PacTOPrHyToMy
AOroBOPY C Yy4YeToM LWTpadHbIX CaHKUMK, NpPegyCMOTPEHHbIX OOrOBOPOM UM 3aKOHOA4ATENbCTBOM
Pecnybnukn Benapycb. Mocneaytolwee NogknioYeHWe KIMEHTa K CETU CBSA3M KOMMAHUU NMPOUCXOAMT Ha
06LLMX OCHOBaHUSX C 3aKIKHYEHNEM HOBOMO 4OroBoOpa.

6.15. KnneHT MOXeT nonyvaTb CBeAEHMSI O NPEOOCTaBMEHHBLIX ycnyrax TernedgoHun (paclumndpoBky,
cnpagky). IHdbopmaums npegocTaBnseTcs 3a Mecsiu, NPEALIECTBYIOLMIA TEKYLLEMY.

6.16. [Hdetanusauus TenedgoHHbIX 3BOHKOB NPEAOCTABMAETCA HA OCHOBaHUN AaHHbIX, NONyYeHHbIX OT PYT]
«bentenekom». KomnaHwsi He HeceT OTBETCTBEHHOCTb 3a MOSMIHOTY U [OCTOBEPHOCTb WHGOpMaLumK,
npegoctasneHHon PYT1 «bentenekomy.

6.17. MNpw nogknodeHun no mogenu SIP-MHTEpHET uaMeHeHne cTaTtyca, BKMwo4vawlwee B cebs, cpeaun
npo4vero, BpemMeHHoe nMbO OKOHYaTenbHOE MpeKpalleHWe okadaHus ycrnyr aboHeHTy (MKCMPOBAaHHON
CBSA3W, KOTOPOMY HasdHayeHa ycnyra Crtartumdeckmi |IP-agpec, Bneder 3a cobov aBTOMaTU4ECKYHO
Bnokumposky ycnyr tenedoHun. MNMpu 3TOM Ans npekpaleHns cnmcaHns aboHeHTCKON nnaThl MO ycrnyram
TenedoHNM KIMEHTY HeOBXoAMMO 0hOPMUTL COOTBETCTBYIOLLEE 3asIBIIEHNE.



7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHue nNMBO HeHaanexalee UCMNONHEHWE JOroBOpa CTOPOHbLI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHogaTenbcTBoM Pecnybnukn bBenapycb. [pn 3TOM KOMMaHWs He HeceT
OTBETCTBEHHOCTb 3a YNYLLEHHYIO BbIrOAY, NPUYNHEHHYIO KNIMEHTY HeHaanexalumm UCnonHeHMemM 4oroeopa.
7.2. 3a MpocpoyKy omnatbl YCNnyr, B pe3ynbrate 4ero y KMeHTa BO3HMKAEeT 3aJOfMKEHHOCTb nepen
KOMMaHWeN, KIMEHT onnayYnBaeT KomnaHum neHio B pa3mepe 0,5% OT CyMMbl 3a0MKEHHOCTM 3a KaxXabln
AeHb NPOCPOYKK, a TaKxKe NPOLEHTLI, onpedensieMble CTaBkon peduHaHcpoBaHna HaumoHansHoro baHka
Pecnybnukn benapyce.

7.3. Onnarta HeycTONKM (MeHN) He 0CBOBOXKAAET KIMEHTA OT BbINOMHEHUS 06a3aTensCcTB Mo JOroBOpY.
7.4. Bo Bcex ocTarnbHbIX crnyvasix, He NpedyCcMOTPEHHbIX JOroBOPOM U HacTosawum Nopsakom, CTOPOHbI
HEeCyT OTBETCTBEHHOCTb 3a HEBbLINOMIHEHWE W HeHadnexallee BbINOMHEHWEe CBOWX 0ba3aTenbCcTB B
COOTBETCTBUM C 3akoHodaTenbcTBoM Pecnybnukm benapychb.

7.5. KnneHT HeceT OTBETCTBEHHOCTb 33 COXPaHHOCTb WAEHTUMUKALMOHHBLIX AaHHbIX (Y4eTHOW
WHpopmMaLmm, Naponen 1 UHbIX AaHHbIX A1s aBTopmu3aumm B ceTn). KnneHT ocBeaoMINeH, YTO CoOBepLUEHME
nobbIM NMLOM AENCTBMI C UCMONb30BaHNEM MAEHTUMUKALMOHHBLIX OAHHbIX KNWEHTa NpuMpaBHUBAETCS K
COBEPLUEHMNIO 3TUX AENCTBUIN KITUEHTOM.

7.6. KomnaHnss He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUS, CBA3aHHble C  WCMNOMb30BaHUEM
NOEHTUMPUKALMOHHBIX OAHHBIX KNUEHTa, COTPYAHUKaMU KINUeHTa Unu TpeTbuMn nuuamu.

7.7. KomnaHns BnpaBe B OOHOCTOPOHHEM MOPSAKE OrpaHUYNTb  BO3MOXHOCTb  COBEpLUEHUS
MeXAYyHapOAHbIX 3BOHKOB:

e Ona abOHEHTOB KMMEHTa, He COBEepLUaBLIMX MeXAyHapoOHble 3BOHKM B TeYeHue npeablaywmnx 2
MecsLes;

e ansa aboHeHTa/Bcex abOHEHTOB TenedOHMUN KINNEHTA - B Cry4Yae MOSIBIEHNS Y KOMMNaHWU OCHOBAaHWN
noraratb, YTO 3BOHKW COBEPLUAKOTCA 3MOyMbllUfIeHHMKaMn (B pesynbraTe «B3noma» obopynoBaHus
KnueHTa).

B cnyyae Heob6xoaMMocTM BO30OHOBMEHUS BO3MOXHOCTM COBEpLUATb MEXAYyHapoAHble 3BOHKW KITMEHTY
crnegyeT HanpaBWUTb B KOMMaHWIO 3asBneHne, ohopmMIieHHOe Haanexalim obpasom.

7.8. KomnaHus octaBnsieT 3a cobov NpaBo OrpaHUYnTb KITMEHTY:

e KONMMYECTBO 3asIBOK Ha M3MeHeHue ycrnyrn «MHorokaHanbHOCTbY» A0 OAHOW 3asiBKM B T€YEHWe cemu
OHen;

e KONMUYECTBO YCTAHOBOK /MM U3MEHEHWUI NepeagpecaLmin o 0OHON B MecsL (B nepuog ¢ NepBoro rno
nocrnegHee YUCIo KaXaoro kaneHgapHoro Mecsaua);

e KONMUYECTBO MOMbITOK AO03BOHA, €CNU Takue MOMbiTKA BAMSIOT Ha CeTb KOMMaHWM W KayecTBO
OKasblBaeMbIX YCNyr.

7.9. Bonpoc obGecnevyeHns  KIIMEHTOM  OOMMKHOMO  ypOBHA  6e30MacHOCTU  (PYHKLUOHMPOBAHWS
3a€MCTBOBAHHOIO MM 00OOpY4OBaHWS M peanu3oBaHHOIO Ha ero 6ase TexXHUYeckoro pelleHusi (B TOM
yucne — C WUCMONb3oBaHUEM MepudepuHbIX YCTPOWCTB) HaxoOWTCA BHE 30HbI OTBETCTBEHHOCTM
YHuTapHoro npeanpusatusa «Aly.

8. ®Popc-maxop

8.1. CtopoHbl ocBOGOXOAKTCA OT OTBETCTBEHHOCTM 3@ YacTUYHOE WU MOMIHOE HEUCMNONHeHune
06513aTenbCTB MO A4OrOBOPY, BbI3BaHHOE 06CTOATENLCTBAMM HENPEOAONIMMON cuilbl ((popc-maxop), K Yicny
KOTOPbIX OTHOCATCA MOXap, HaBOAHEHWS, 3EMIETPACEHUsi, BOEHHble [EeNCTBUA W WHbIE MNPUYUHDI,
BbIXOASALLME U3-NOA PA3YMHOr0 KOHTPOSS CTOPOH, U eCnin 3TN 06CToATeNbCTBa NOBMAMSANM Ha UCMOMHEHWE
A0roBopa v NPUNOXeHUn K Hemy.

8.2. BosHukHOBEHME (DOPC-MaxXOpPHbIX OBCTOATENBCTB AOMKHO OblTb  MOATBEPXKOEHO CTOPOHOM
AOKYMEHTOM KOMMETEHTHOro opraHa.

8.3. CtopoHa, nonaBwasa nog AeWCTBME OOCTOATENBCTB HEMPEeogonMMON Cunbl U HE uMetroas
BO3MOXHOCTU, B CUITY AaHHbIX OBCTOATENBLCTB, BbINOMHWUTL CBOM 00A3aTenbCTBa No HacTosLWEMY AOTrOBOPY,
B TedeHune 10 (gecATun) gHen usseLLaeT gpyryto CTOPOHY O HACTYMNNeHMn 06CTOATENbCTB, MPENATCTBYOLNX
WCMOMNHEHWIO JOroBOPHbIX 0653aTenbCTB.

8.4. HeyBegomneHwve unv HecBoeBpeMeHHOEe yBEAOMIIEHME NULLAET CTOPOHY MpaBa cCbifaTbCs Ha nboe
BbllLeykazaHHOe OOCTOATENbCTBO Kak Ha OCHOBaHWe, ocBoboXgatollee OT OTBETCTBEHHOCTM 3a
HeuncrnonHeHne obs3aTenbcTea.

8.5. VicnonHeHne o6fA3aTenbCTB MO [OrOBOPY OTOABWraeTcsl COPasMepHO BpeMeHW [AeNcTBus
hopc-MaKopHbIX 06CTOATENBLCTB.

9. 3aknrouunTeribHble NONOXeHUA

9.1. Mo 3anpocy KNueHTa BO3MOXHO oOkasaHue ycnyrm Managed IT npu 3akntoveHumn [orosBopa o6
oKazaHuM  ycnyr MO  CUCTEMHO-TEXHWYECKOMY  COMPOBOXAEHWO  MporpammMHo-annapaTHoOro
KomMmnnekca/MHopMaLMOHHO-KOMMYHUKALVNOHHON MHADPACTPYKTYpPhbI.

9.2. KomnaHus BnpaBe B OAHOCTOPOHHEM MNopsAKe W3MeHATb Hactodwwmn [lopsagok, onybrvkoBas



n3MeHeHuns Ha odhulmnansHoOM cante www.al.by.

9.3. Bo BceM MHOM, He yperynupoBaHHOM HacToAWMM [1opsaKOM, KIMUEHT U KOMNAHUS pyKOBOACTBYIOTCS
NOMoXeHUs MM O0roBopa, 3aKIMYEHHOro MeXAy KMNMEHTOM M KOMMaHuen, a Takke uHbiMu [Nopsigkamu
oKasaHusi yCnyr KomnaHum.


http://www.a1.by/

