JloroBOp 00 OKa3aHUM YCJIYT FJIEKTPOCBA3H
1. O01Me noJioKeHus

1.1. Hactosmuii goroBop 00 OKa3aHWUU YCIAYT OJIEKTPOCBI3U PETYIHPYET
OTHOUIEHUSI MEXIY KIMEHTOM M KOMIIAHWEH M0 OKa3aHWIO0 YCIYI B CETHU CBS3H
KOMITaHHH, a TAK)KE B CETAX POYMUHIOBBIX MAPTHEPOB U JIOMOJIHUTEIBHBIX YCIIYT.

1.2. B HacrosimieM J0roBOpe HMCHOJIB3YIOTCS CIEAYIOIIME TEPMUHBI U HX
OTIpEJICICHHUS:

Komnanusi — VYHHUTapHOE TpEeANpuUsATHE [0 OKa3aHUIo yciuyr «Aly,
OCYUIECTBIISIONIEE AEATEIBHOCTD 110 OKAa3aHUIO YCIYT 3JIEKTPOCBA3U HA OCHOBAHHUH
auneH3un MuHucTtepcTBa CBA3M U uH(popmatuzammu PecnyOnuku benapyce.
JluueHsusi Ha MpaBO OCYLIECTBIEHUS NIEATEILHOCTH B OOJAcTH CBA3U per. No
02140/925, Bblmana MuHHCTEPCTBOM CBsi3M M MH(popmaTuzauuu PecryOmuku
benapycek Ha ocHoBanuu pemieHust ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 nns omatel 3a yenyru cBsizu, p/c BY0S PJCB 3012 0002 4110
0000 0933 nns omatel 3a obopynoBanre B OAO «IIpuopbank» LIBY Nell5, BUK
PJCBBY2X r. Munck, yn. Kponotkuna 91, YHII 101528843, OKIIO 37522963.
TenedoH KOHTAKT-LIEHTPA U CITyKObI TEXHUYECKON ToaepKku - 150.

KuuenT — ¢puznyeckoe 1100 I0OPUINYECKOE JIUI0, & TAKKE UHANBUTYaTbHbIN
OpeIpUHUMATEIb, C KOTOPBIM 3aKJIIOUEH JOroBOp 00 OKa3aHWU YCIyr
IIEKTPOCBS3H.

AOOHEHT — TI0JIB30BATENb YCIYyT HAa YCIOBHAX JOTOBOPA, 3aKJIOUYEHHOIO
MEXy KIMEHTOM U KOMIIaHUEH, KOTOpOMY BbljieJieH aDOHEHTCKUM HOMeED.

Yceayru — ycinyru COTOBOM NOJBHWIKHOM JJIEKTPOCBSI3U, YCIYTH IEpefadu
JAaHHBIX, TEJIEMAaTUYECKHE YCIYTH, @ TAK)KE COMYTCTBYIOLINE UM JIOTIOJHUTEIbHBIE
YCIIyTH.

Ycayra nepeHOCHMOCTH A00HEHTCKOT0 HOMepa - yCIyra 3JIeKTPOCBSI3U 1O
COXpPaHEHUIO0 3a a0OHEHTOM €ro a0OHEHTCKOTO HOMEpa COTOBOM IOABUKHOU
ANEKTPOCBSI3M TPU CMEHE a0OHEHTOM oOleparopa COTOBOM  MOABUKHOU
ANEKTPOCBSI3H.

JloroBop 00 oOKa3aHUM YCJYI 2JJIEKTPOCBSI3HM (Jlajiee — JIOTOBOpP) —
nyOJUYHBIA ~ JAOTOBOpP, KOTOPBIM COCTOMT M3 HACTOALIEro JOroBopa H
perucTpallMoHHoW (OpMbl, U JODKEH OBbITh NPHUHAT KIUEHTOM IyTEM
IPUCOECIMHEHNs K HeMy B IeinoM. Jlata M MecTo 3aKiIr4eHus J0roBopa
YKa3bIBAIOTCS B PETUCTPALIMOHHON (hopMme.

Perucrpanmonnasi ¢opmMa — yCTaHOBIEHHas KOMIaHHeW ¢opmMma,
coJiep Kalasi CBeIeHUs O KIMEHTe, a Takke Tapu(pHOM IJIaHE U yCiIyrax abOHEHTa,
HA3HAYEHHBIX HA MOMEHT 3aKJIFOYEHHS J10I0BOpa.

IMopsaaku oka3aHusi ycJayr, NpaBWJja NMPOBeJeHUs] PeKJIAMHBIX aKUIMi,
CIIPABOYHO-

uH(popMauMoOHHbIe MaTepuaabl (manee — Ilopsiakm)— JTOKYMEHTHI,
periaMeHTUPYIOUIUE YCIOBHS 00CITy>)KMBaHUsI aDOHEHTA, MPEA0CTABIICHUS YCIYT 110
Tapu(HBIM IJIaHaM, IPEIOCTABICHUS JOMOJHUTENbHBIX YCIYT, PEKIAMHbBIX KLU,
OIyOJIMKOBAaHHBIC HA OPHIIMATILHOM caiiTe KoMmmanuu WWW.AL.by.
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3asiBjleHHMe — 3asBKa Ha W3MEHEHME Habopa yciyr, 3adUKCHUpOBaHHAs
aOOHEHTOM  CaMOCTOSITEIbHO TpPU TOMOIIM  CIOyX0 cepBUCa KOMIAHHUH
(ABTOMaTuueckoir ciyxObl cepBuca abonenta (ACCA), Jluunoro kaOuHeTa,
USSD, caiita www.Al.by, KOHTaKT-TIeHTpa ¥ APYTHX CUCTEM CaMOOOCITyKUBAHHSI
a0OHEHTA), C MCIOJb30BaHUEM KOJa JOCTYIa, B BHJE NMUCbMEHHOTO 3asiBJIICHMUS,
o(OPMIICHHOTO KJIMEHTOM B IeHTpax MudpoBsix ycuyr (manee — L{IY), menTpax
npogax u ooOcuyxuBanus (maiee — [I[ImO) nmubo B mMyHKTax NpoAax u
oOCiIy’)kKMBaHUsI OPUIMATBHBIX JUiIepoB Al, omnpeneneHHbIX KOMIaHUEH (nanee —
[MI10), npu mnpeabsBICHUU JOKYMEHTA, YAOCTOBEPSIOLIETO JHUYHOCTh (M7
IPEACTABUTENICH IOPUAMYECKUX JIMI — T[PU MPEIBbABICHUN JIOKYMEHTOB,
HOJITBEPKJAIOLIUX TTOJHOMOYHUS U JIMYHOCTh oOpatuBiuerocs). Takxe 3asBieHus
IOPUIMYECKOTO JIMLIA, a TAKXKE MHIAMBUIYAJIBbHOTO MPEANPUHUMATEINS MOTYT OBITh
IIEPENAHBl MTOCPEACTBOM IPEAYCMOTPEHHBIX JUISI 3TOrO AAPECOB AJIEKTPOHHOMN
MOYTHI / MECCEHIKEPOB / COIMANIbHBIX ceTel / BupTyanbHoro nomomnuka Al, ecnu
3TO He npotuBopedyuT IlopsiakaM oka3zaHus COOTBETCTBYHOIIMX ycayr. [Ipu atom
00BEM OTIIPABISEMOIO TEKCTa C BIOKEHHUSIMU HE AOJDKeH mnpesbimarh 10 Mb, a
oopMieHHE 3asBICHUS - COOTBETCTBOBATH TPEOOBAHUSIM, MPEABSBISIEMBIM K
MMCbMEHHBIM 3asIBJICHUAM IOPUANYECKUX JTULL.

JInueBoil cuyer — yYyeTHBII HOMEp KiIMEHTAa B OWUIMHIOBOM CHCTEME
KOMITAaHUH, MPUCBAUBAETCS KIUEHTY IMpPHU 3aKIYEHUW Aorosopa. JIuieBoil cuer
CILY’KUT JUIsSl y4eTa OKA3bIBAEMBIX KJIMEHTY YCIYT, NOCTYIJICHUS M PACXOJOBAHMS
JICHE)KHBIX CPEACTB 3a YCIYI'M M IUIAaT€XU 3a 00OpylOBaHUE, NPUOOpPETEHHOE
KJIIMEHTOM B KOMITaHMH. KUIMEHTy MOryT NpHHaMIEkaTh HECKOJIBKO JIMIEBBIX
CYETOB.

1.3. JloroBop 3aKiIIOYaeTCs/B JOTOBOP BHOCATCS H3MEHEHUS OJHUM U3
yKa3aHHBIX CIIOCOOOB:

1.3.1. myTem noanucaHus KIMEHTOM PErUCTPALMOHHON (DOPMBI;

1.3.2. myremM OCYUIECTBIIEHHS WHBIX JEHUCTBUH, NPETYCMOTPEHHBIX
KOMIIaHWEW, B TOM YMCIE BHeceHune Iuiarexka, USSD-3ampoca m napyrux,
npeajiaraeMbIX KOMIIAHUEW CIIOCOO0B.

1.4. Ycnyru npenocTaBisitoTcss aDOHEHTY MPU HAJTUYUU B €r0 COOCTBEHHOCTH,
BJIJI€HUU JIMOO MOJIb30BaHUHU OKOHEYHOTO a0OHEHTCKOTO YCTPONUCTBA (MOOMIBHOTO
TenaeOHHOro amnmapara, Mojaema u T.11., gainee — OAY), cepTudpuuupoBaHHOTO B
HanmonanpHOM cucTeMe MOATBEPKACHUS COOTBEeTCTBUS Pecybnuku benapycs.

1.5. JetictByromuii TapudHblii 1IaH aOOHEHTa HA MOMEHT OKa3aHWs YCIyT
SBJIIETCSI HEOTHEMJIEMOM YaCThIO IOTOBOPA.

1.6. KnineHT — ropuauyeckoe Mo, MPUCOEINHASICH K YCIOBUSAM HACTOSAILErO
JIOTOBOpA, €T corjiaciue CBOMM a0OHEHTaM Ha MOJKII0YeHne yeiuyru «Pa3nenbHblii
cueT» W YINpaBJieHHE YCIyramMu B oO0beMe M croco0aMu, IpeayCMOTPEHHBIMH
KOMITaHUEH.

2. IIpaBa 1 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:
2.1.1. mocie 3aKJII0U€HUs JOTOBOPA M OTUIATHI BBICTABJIIEHHOT'O cUeTa (B Cyyae
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OIJIaThl KJIMEHTOM YCIyI Ha OCHOBE IIPENOIUIaThl) B TeueHue 24-x YacoB
MOJIKJIFOUYUTH a0OHEHTA K CETU CBSI3U KOMIIAHUH, TIPEIOCTABUB MTPH HEOOXOJUMOCTHU
aboHeHTckuil HoMep u SIM-kapTy;

2.1.2. KOHCYIBTHPOBATh A0OHEHTA MO €r0 MPOCHOE O MOPSAKE OKa3aHHUS YCIyT
KOMIIaHUH;

2.1.3. oTKII0YNTH A0OHEHTA OT CETH CBSI3M KOMITAHUH ITPH MMOCTYTUICHUH 3asIBJICHUS
00 3TOM OT KJIMEHTA;

2.1.4. unpopMupOoBaTh KIMEHTa uepe3 OQPUUUAIBHBIA CalT KOMIIAHUU
www.Al.by u/umn CMU 006 yBenrueHHH CTOMMOCTH YCIYyT HE Mmo3aHee, 4yem 3a 10
JTHEH 10 BCTYIUIEHUS U3BMEHEHUH B CUILY;

2.1.5. uHpopMupOBaTh KIMEHTa uepe3 OQPUUUANBHBIA CalT KOMIIAHUU
WwWW.AL.DY 06 m3MeHeHHsX ITOoroBoOpa, MOpsIKA OKa3aHUs YCIYT, a TAKKE MHBIX
U3MEHEHUSX, CBSI3aHHBIX C OOCIYy)KMBaHUEM KJIMEHTa B KoMmaHuu. [Ipu Hanuuum
corjacusi abOHEHTa - (PU3UYECKOro JIHIA, MPEJOCTABICHHOTO B LIEHTPaX NPOoAax 1
OOCITy>)KHBaHUS TPU MPEABIBICHUN JOKYMEHTA, YAOCTOBEPSIONIETO JTHYHOCTD, IO
3asIBJICHUIO KJIMEHTa — IOPUAMYECKOro JIMIA WM MPEJOCTaBICHUU HOMEpa CETU
COTOBOM MOABMKHOM JIEKTPOCBSI3U JIJIsl 3TUX 1IeJIeH, HanpaBiasTh SMS-coo01ieHus,
coJiepKalllie UCTOYHHUK UH(pOpMaIMi 00 U3MEHEHHIX B Tapu(ax U T0rOBOPE;

2.1.6. mpenoCTaBIsATh YCIYIM Ha YCIOBHSX, MPEIYCMOTPEHHBIX JOTOBOPOM,
MOPSAKOM OKa3aHWsl YCIyr, TMpaBWJIaMH TPOBEIEHUS PEKIaMHBIX —aKIIWH,
TapuU(PHBIMU TUIAHAMU KOMIIAaHUH.

2.2. Komnanusi uMeeT npaso:

2.2.1. TpeboBaTh OT KJIMEHTAa UCHOJIHEHHUs O00SA3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. OpHOCTAaHOBUTh OKAa3aHUWE YCIYr MO JIUIEBOMY CUYETY, OTKJIIOUYHB
a0OHEHTa OT CEeTH CBA3M KOMIIAHMHM, a TAaKXe pPACTOPTHYTh JOrOBOp B
OJTHOCTOPOHHEM TMOPSIAKE B  CIOy4asx, MPEAYyCMOTPEHHBIX JOTOBOPOM H
3aKOHOJIaTEIbCTBOM;

2.2.3. 3amMeHuTh a0OHEHTCKMH Homep u/miu SIM-kapTy aOOHEHTa, B TOM
YHUCle, €CIU 3TO MNPOAUKTOBAHO TEXHUYECKUMH TpeOoBaHusMU. O MpeacTosen
3aMeHe KJIMEHT YBEIOMIISIETCS IIPEIBAPUTENBHO;

2.2.4. B cmy4yae HAIMYMS Y OJIHOTO KJIMEHTA HECKOJBKUX JIMIEBBIX CYETOB U
BO3HUKHOBEHUS 33/I0JDKEHHOCTH XOTsI Obl 110 OJIHOMY M3 HUX, KOMIIAHHs BIIpaBe
IIPUOCTAHOBUTH OKA3aHUE YCIYT IO OCTAJIBHBIM JIMIEBBIM CUETaM KJIMEHTA [0
NOTAIlEHUs] YKa3aHHOM 33J0JDKEHHOCTH. B cilydae HemorameHus 3a10JKEHHOCTH
KOMIIaHUS BIpaBe B OECCIIOPHOM MOPSAKE CIUCATh JEHEXKHBIE CPEICTBA C APYTUX
JMUEBBIX CYETOB W HWHBIX JOTOBOPOB KJIMEHTAa B CYET YIUIAThl BO3HUKILEH
3aJI0OJKEHHOCTH C YUE€TOM IITPAPHBIX CAHKIIMIA;

2.2.5. pa3meniath J00y0 WH(POpPMAIUIO, COMYTCTBYIOIIYIO OOCITYKUBaHUIO
KJIMEHTa B KOMIIAHWHM, a Takke HH(POpMalMI0O PEKIAMHOIO XapakTepa Ha
MHOOPMAIIMOHHBIX KaHajaxX, NpUHAAJIEKANMX KOMIIAHUM, TiepeiaBaTh 3Ty
uHpopMalMioo 1O  A0OHEHTCKMM  HOMEpaM W  KOHTaKTHBIM  JIaHHBIM,
MPEIOCTABIEHHBIMU KJIMEHTOM B MEPHOJ AEHCTBUSA JOTOBOPA COIVIACHO MYHKTY 1
cratbu 12 3akona PecnyOnuku benapycs ot 10 mast 2007 1. Ne 225-3 «O pexname»
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B OTHOIICHUU KJIMEHTOB, 3aKJIIOUMBIINX JOTOBOP ¢ komnanuei 1o 15.11.2021 rona,
U coriacHo ctathe 5 3akona PecmyOnmku benapycek ot 7 mast 2021 r. Ne 99-3 «O
3alUTe NEPCOHATBHBIX TAHHBIX» B OTHOLIEHUH KIIMEHTOB, 3aKJIFOYUBIIUX JTOTOBOP
¢ komnanuei nocne 15.11.2021 roxa;

2.2.6. OTKpBIBaTh AOCTYII K YCIyraM, HE BKIIFOUEHHBIM B JIEHCTBYIOIIMI HAOOp
yciayr aOOHEHTa, NpeABApUTEIbLHO pa3MECTUB 00 OSTOM YBEIOMIICHHE Ha
ounmamsHOM caiite kommannn WWW.AL.by;

2.2.7. U3BMEHUTH B OJIHOCTOPOHHEM TOPSAIKE YCIOBHS I0rOBOPA, OMYyOJINKOBaB
U3MEHEHHUs Ha O(UIIMAIbHOM caiiTe Kommanud WWW.AL.by;

2.2.8. NpUOCTAaHOBUTh YACTUYHO WM B IMOJHOM OOBEME OKa3zaHHE YCIYyT
a0OHEHTY B CJIEIYIOIIUX CIIyqasiX:

- IPY TEXHUYECKHUX MOBPEKACHUSIX 000PYyI0BaHUS KOMIIAaHUY;

- IPY IPOBOJIMMBIX KOMITAHHEH MPpopUIaKTUYECKUX paboTax;

- B Cllyda€ BO3HHUKHOBEHHMS Yy KOMIIAHUM OCHOBAHUW TOJarath, 4TO
KJINEHTOM/a0OHEHTOM COBEpIIACTCS MpaBOHApYIICHUE, MNPUUUHSIONIEEe YIIepO
KOMIMAaHUH, TPETbUM JIMIAM WJIH TOCYJAapCTBY C MCIOJIb30BAHUEM KaHAJIOB CBSI3U U
o0opyioBaHUsl KOMIaHUU. PerieHne o MpuoCTaHOBIECHUU YCIIYT B IAHHOM ClTydae
MIPUHUMAETCSI KOMUCCHUEH, CIIEIIUAIBHO CO3JaHHOM ISl 3TUX LEJIEH B KOMIIAHUH;

- nOpud HUcnoiab3oBaHud aboHeHTOM OAY ¢ HE3aKOHHO H3MEHEHHBIM
uneHTugukarmoHHsiM HomepoM (IMEI);

- TP UCTOJIb30BaHUU a00HEHTOM SIM-KapThl ¢ U3MEHEHHBIM MPOTPAMMHBIM
o0ecIeYeHUEM;

- IPY HAJIMYUK Y KOMITAaHUH UHGOPMAIIMH O HAXO0KIEHUHU IOPUIMYECKOT0 I
(MHAMBUAYAJIbHOTO TPEANPUHUMATENSA) B MpOIEcce JUKBUAAIUU (MIPEKpalieHUN
NEeSATEeIbHOCTH) WK BO30YKJICHUH B OTHOIIICHUM HETO MPOU3BOJCTBA MO JIeNy 00
HPKOHOMHYECKON HECOCTOSITENIbHOCTH (0aHKPOTCTBE) M OTKPBITUM KOHKYPCHOTO
MIPOU3BO/JICTBA.

[IprocTaHOBUTH OKa3aHUE YCIyTr aOOHEHTY, OJIOKMPOBATh MPOIYCK Tpaduka
teneponun 1o IP-mporokony B ciydasx, MpPEAYCMOTPEHHBIX aKTaMu
3aKOHOAATEIbCTBA, B TOM YHUCJIE PETJIaMEHTUPYIOIIMMU pPaboTy CHUCTEMBI
MPOTUBOACHCTBUSL HApYLICHUSIM TOpsAJIKa Mporycka Tpaduka Ha ceTax
AJIIEKTPOCBSI3U.

2.2.9. ¢ Uenpl0 yIyYlIeHHs KadyecTBa OOCIYy)KUBaHUS OCYLIECTBISATh
ayIM03aIrCh BXOJSAIIUX U UCXOASIIUX COETMHEHU C HOMEpaMU KOHTAKT-LIEHTPA U
CHEIUAINCTOB, OCYIICCTBISIIONUX (YHKIIMOHATIBHOE, TEXHUYECKOe ¢ HWHOE
o0ciy>kuBaHNEe aOOHEHTOB, a TAKXKE MOIACPIKKY MPOJIaK.

2.2.10. orpaHnyuBaTh B OJHOCTOPOHHEM TMOPSIKE JOCTYynm abOHEHTa K
KOHTaKT-IIEHTPY B CIydasX HEOJHOKPATHOTO OOpaIrieHus ¢ ero aOOHEHTCKOTO
HOMEpa K CIHeNHaJINCTaM [0 BOMNPOCAM, HE OTHOCAIIMMCS K JAESATEIbHOCTU
KOMIIaHUH W/WJIU TPU HApPYILIEHUH a00OHEHTOM 3TUYECKUX HOPM U MPaBUI OOIICHUS,
a TAaK’K€ B MHBIX CITydasx.

2.2.11. ocymecTBiiTh (poTOUKCAIMIO KIMEHTa U ayJIM03alKUCh Pa3roBOPOB
IIPU 3aKJIIOYECHHUH 10r0BOpa, okazaHnuu ycayr B I1I10.

2.2.12. ycraHaBiuBaTh MpeIEbHOE KOJIMYECTBO AOOHEHTCKUX HOMEPOB,
KOTOPBIE MOTYT OBITH BBIJICJICHBI OJTHOMY KJIMEHTY.
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2.2.13. ipy NpOBEACHUN MEPONPHUATUHI MO MPEIYIPEKICHUIO, BBISIBICHUIO U
MPECEUCHUIO HAPYIIEHWH TOpsiIKa TMPOIMycKa Tpaduka Ha CBOUX CETAX
AJIEKTPOCBSI3U 3allpalivBaTh MOSCHEHUS OT KJIMEHTa MO BOIPOCaM HapYyIICHUs
MOpsIKa UCTIOIB30BaHUS BBIICJICHHOTO éMy a0OHEHTCKOTO HOMepa.

2.2.14. npUOCTAaHOBUTH OKAa3aHUE YCIYT MO JIMIEBOMY CUETY, OTKJIIOYUB
a0OHEHTA OT CETU CBSI3M KOMIIAHUHU, a TAKXKE OTKA3aThCs OT UCIOJHEHHS JOTOBOpa
B OJIHOCTOPOHHEM IMOPSJKE B ClIy4ace BBISBICHUS HCIOJIb30BaHUS SIM-KkapTel B
IUTI03€ WM B IPUPABHEHHBIX K HEMY YCTPOUCTBAX.

2.3. KiineHr o0s13an:

2.3.1. cBoeBpemenHoO mpu obpamenuu B L{ITuO kommanuu mim [MI1O nunepa
MUCbMEHHO WH(GOPMHUPOBATh KOMIIAHMIO OO0 W3MEHEHMSIX (aMHIMU, UMEHH,
OTYECTBAa/HAMMEHOBAHUSI OpTraHU3alluU, IOPUIUYECKOTO ajpeca, OaHKOBCKHUX
PEKBHU3UTOB, aJpeca PEruCcTpalry W/ UIU JOCTABKU CYETOB, MACHOPTHBIX JaHHBIX,
KOHTaKTHBIX T€JIE(OHOB W JPYTUX, HEOOXOAUMBIX IJisi HCIOJHEHHUS J0roBopa
JAHHBIX;

2.3.2. onepaTUBHO cOOOHIaTh MO TENEPOHY KOHTAKT-LUEHTpa 00 yTepe WiIu
xumeHnn SIM-kapTel 1 B TedeHue 24-X 4acoB MOATBEPKIATH 3TO NMHCHhMEHHBIM
3asBneHueM, oOpatuBmmuchk B I[IImO komnmanum muGo B IIIIO gunepa c
JOKYMEHTOM, YJIOCTOBEPSIIOUIUM JIMYHOCTh (MJI1 MPEICTaBUTENEH FOPUINYECKUX
JUL — C JOKYMEHTAMM, IOATBEPKIAAIOIIMMHU IOJHOMOYMS M  JUYHOCTH
oOparusiierocs). Ilpu 3ToM KIIMEHT HECET BCE BO3MOXKHBIE PACXOJIbI 33 YCIYTH 10
(aKTUYECKOro MPUOCTAHOBJICHHUS KOMIIAHHMEH OKa3aHUs YCIyr IO CBOEMY
oOpalleHuIo;

2.3.3. caMOCTOSITENIBHO OTCIEKHUBATh COCTOSIHME OajaHca CBOErO JIMIIEBOTO
cuera (JIMLEBBIX CUETOB) M CBOEBPEMEHHO OIUIAUMBATh YCIYT'M KOMIIAHUU B
COOTBETCTBHHU C JIEHCTBYIOLIMM JOTOBOPOM, Tapr(paMu U CIOCOOOM OIIaThI;

2.3.4. He nepenaBaTh CBOM MpaBa U 00A3aHHOCTH I10 IOTOBOPY TPETHUM JIMLIAM
0e3 MUCBbMEHHOTO COrJIacHs KoMmaHuu. B ToM uucne 370 o3Haudaer, 4yTo orviaTta
CUETOB KJIMEHTa TPETbUM JIMIOM MOXET OBbITh NPOU3BEAEHA TOJBKO IOCHEe
3aKJIIOYEHUS] TPEXCTOPOHHEro JOroBopa NEpeBOJa J0Jira B YCTaHOBIEHHOM
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce nopske;

2.3.5. He nepenaBath SIM-KapTy TpPETbUM JIMLAM, & TAKXKE HE M3MEHATh, HE
KOIIUPOBATh WK HE 3aMEHATh NporpammHoe odecrieuenne SIM-kapTsl;

2.3.6. HE JOmyCKaTh WCIOJb30BaHUS MPEJOCTABISIEMBIX a0OHEHTCKHUX
HOMEpOB WJIM KapT J0CTyNa JMOO NMEepPCOHANbHBIX UJIEHTU(PUKALNOHHBIX HOMEPOB
JUIsL OpraHu3ald{ IPUCOEIWHEHMS M B3aHUMOJCHCTBHS CETEM 3JIEKTPOCBSA3M B
HapylICHUE YCTAHOBJIEHHOTO 3aKOHOJATENbCTBOM IMOpSAJIKAa NpOmycka Tpaduka
MEXIY HUMHU.

2.3.7. 1o 3ampocy KOMIIAHMU TMOJITBEPAUTH COOTBETCTBHE CBOUX
NEPCOHANIbHBIX JAHHBIX CBEJICHUSAM, YKa3aHHBIM B PETUCTPAIMOHHOW (opMme mpu
3aKJIIOYEHUH JI0TOBOpa, MyTEM MPEIOCTaBICHUS JOKYMEHTa, YJIOCTOBEPSIOIIETO
auaHocTh, B LILY, L{ITuO wiu I1I10.

2.4. KiimeHT UMeeT NpaBo:



24.1. mo cBoeMy YCMOTPEHHIO MEHATh Ha0Op YCIyr, OKa3blBaeMbIX
KOMIAHUEeH B pamMkax Tapu(HOro 1uiaHa aOOHEHTa, MEHATb TapU(HBINA IUIaH
aOOHEHTa, C YYE€TOM OIPAaHMYEHUM, YCTAaHOBJICHHBIX JOTOBOPOM M MOPSIKOM
okazaHus yciyr. M3ameHeHue Tapu(HOro IjiaHa WM NEPEeyHs BHIOPAHHBIX YCIYT
BCTYIAET B CUJIy C MOMEHTA PErMCTPali UX B OMJUIMHIOBOM CHCTEME KOMIIAaHUH,
HO HE Mo3/1Hee 24-X 4acOB C MOMEHTA IMOJYyYEHUs 3asBJICHUS OT KJIMEHTA, €CJIU NHOE
HE OTOBOPEHO JEHCTBYIOMKM TapU(pHBIM IJIAHOM a0OHEHTA U MOPSAIKOM OKa3aHUs
YCIIyTH, KOTOPYIO KIMEHT NOAKI0YAeT/U3MEHSIET/OTKIIIOUAET, a TAaK)Ke NPaBUIaMU
PEKJIaMHBIX aKIUH;

2.4.2. OrpaHAYUTb BO3MOYKHOCTb CaMOCTOSITEJIBHOTO YIIPABIICHUS YCIyraMu
abOHEHTa KJIMEHTa-IOpUAMYECKOTO JIMIa Ha OCHOBAHWU 3asBICHUS  OT
IOPUINYECKOTO JIMIIA.

2.4.3. monIBp30BaTHCSI BCEMH YCIYraMU B COOTBETCTBUM C 30HOM IOKPBITHS U
TEXHUYECKUMHU BO3MOKHOCTSIMU KOMITAHUU;

2.4.4. NpPUOCTAHOBUTH INOJIL30BAHUE YCIyraMy II0 JOTOBOPY, IOIKIIIOYHB
yeiyry «llay3a» (mpu Hanu4uu yCIIyru B TApU(PHOM IJIaHE ADOHEHTA);

2.4.5. oOpamaTecs B KOMIIAHUIO JUIsl OJYyYEeHUsT HHPOpPMaLUU, Kacaroueics
UCITOJIHEHHUS IOTOBOPA;

2.4.6. oOpamaTbcsi B KOMIAHUIO JJII BHECEHUS] HM3MEHEHUW B CBOM
NEPCOHANIbHBIE JaHHbIE B CIy4yae, €CJIM IMEepPCOHAJIbHBIE JaHHbBIC SBIISIOTCS
HENOJHBIMHU, YCTAPEBUIMMH WM HETOUHBIMU. B 3THX LensfX KIMEeHT oOpaiiaercs B
Y nim HITnO koMmaHuu ¢ JOKYMEHTOM, YIOCTOBEPSIOIIUM JIMYHOCTh U MOJAET
COOTBETCTBYIOILIEE 3A5IBICHUE;

2.4.77. obpamaThCsi B KOMIIAHUIO C 3asBJICHUEM O IMpEKpalleHuu o0paboTKU
CBOMX IIEPCOHAJIBHBIX TAHHBIX U OT3bIBE COTJIACHSI.

3. O0mue yc/10BUSI NPEAOCTABICHUSA YCJIYT

3.1. Knuentam-pu3U4ecKUM JIMIIAM YCIYTU TPEJOCTaBISIOTCS Ha OCHOBE
npenoriaTel WM C OmiaTo mo ¢akty okazaHus ycayr. [lopsimok pacueroB 3a
YCIIYT'H YKa3bIBAETCSI B PETMCTPALMOHHON (hopMe IpH 3aKIIOUEHHH J0roBOpa U
MOKET ObITh U3MEHEH B MIPOLIECCE UCTIOIHEHMS I0TOBOpPA HA OCHOBAHUH 3asIBJICHUS
KJIMEHTA WM 0 MHULMATHBE KOMIIaHUH.

3.2. KiMeHTHI-IOpUIUYEeCKUe JHla OIJIAaYMBAIOT yYCIyrH Mo (akTy ux
OKa3aHMs.

3.3. Uadopmarus o OanaHce JUIIEBOTO cUeTa KIMEHTA-(pHU3UYECKOIro JIMIA
(paccuMTaHHOM C YYETOM HAUMCJICHUN U MJIaTeKEN, MOCTYNUBIIUX B OMJIITMHTOBYIO
CHUCTEMY Ha MOMEHT 3alpoca) MOXKET ObITh MOJydy€Ha MM IPU MOMOIIU CUCTEM
caMo0OCTyXKuBaHusi a0OHEHTa W WHBIMH CIIOCO0AMH, MPEIyCMOTPEHHBIMHU
KOMITAaHUEH.

3.4. Nndpopmanusi 0 CyMME HA4yUCJICHUH 3a YCIYyrd B TEKyIIEM Mecsle
a0OHEHTa-IOPUIUUYECKOTO JUIA, MOCTYNUBIIMX B CUCTEMY PAacueTOB HAa MOMEHT
3anpoca, MOXET ObITh MoJlydyeHa aOOHEHTOM OPUAMYECKOrO JIMLa MpU MOMOUIU
CUCTEM CaMOOOCITyKMBaHU A0OHEHTAa U UHBIMU CIIOCO0aMU, MPEyCMOTPEHHBIMU
koMranued. C OCOOEHHOCTSIMU MPEIOCTABICHUS JAAHHOW HMHPOpPMALUA MOKHO
O3HAKOMUTHCSI Ha O(DUITHAILHOM caiiTe kommanuu WWW.AL.by.
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3.5. Kiuenrt-¢usuveckoe U0, OIMJAYUBAIOIIMNA YCIYrd MO (QaKTy HUX
OKa3aHWsI, MOXKET y3HaTh MH(POPMAIMIO O CyMME CUeTa, MOJIeKAIIEro OIiaTe B
TEKYIlIeM KaJICHIApHOM MecsIe, MPU IMOMOIIM CHUCTEM CaMOOOCITyKUBAHUS U
UHBIMU  croco0aMH,  NPEIyCMOTPEHHbIMM  KoMmaHue.  OcoOeHHOCTH
MPEIOCTABIICHUSI YCIYT ¢ BO3MOXKHOCTBIO OIUIATHl MO (DaKTy WX OKa3aHWS IS
bu3nYecKuX Uil U3IOXKEHBI B llopsnke mpemocTaBiICHHUS YCIyT SJICKTPOCBS3H
KIIMEHTaM — (PU3MUYECKHUM JIUIIAM C BO3MOKHOCTBIO OTUTATHI IO (PaKTy WX OKa3aHUSI.

3.6. B cnyuae ecnu cpeinctBa Ha OallaHce JIMIIEBOTO cyeTa (Mpeaoruiara)
UCITI0JIb30BaHbI TIOJIHOCTHIO W/WJIM HE OIJIaY€H CBOEBPEMEHHO U MOJIHOCTHIO CUET
(cuera), KOMMIaHUs BOpaBe yepe3 ciy:k0y SMS nmrubo MHBIMU NPELYyCMOTPEHHBIMU
crioco0amMu, yBEJJOMUTh KIIMEHTAa O HEOOXOJMMOCTH BHECTH MPEIOILIATY/OIIATUTD
CUeT.

3.7. He3aBucumMo OT (akTa MoJydeHHs] YBEJOMIICHUS B Cilydae HEBHECEHHS
KJIIMEHTOM MpeoIUIaThl W/ WK TIPU HEOIIaTe cueTa (CUETOB) KOMMAHUs OCTaBIIsET
3a co00il MpaBO B OJHOCTOPOHHEM MOPSJIKE MPUOCTAHOBUTH OKA3aHUE YCIYT IO
JUIEBOMY CYETYy YacTUYHO (TIyTeM OTKIIOYEHUS OTIEJIbHBIX CEPBUCOB WIIU
UCXOJISIIECH CBSI3M) WK MOJHOCTHIO (TTOJTHAsT OJIOKMPOBKA UCXOSIICH U BXOAIIEH
cBsa3u). Kommanus BopaBe MOpPOW3BBECTH  OTKJIIOUYEHHUE  YCIYT  KJIIMEHTY,
OIUIAYMBAIOIIEMY YCIYTH MO Mpeaoruiate, Mmocjiae o0pa3oBaHUsl OTPULIATEIHHOTO
Oaanca au0O0 JAOCTHKEHUS MPETOCTABICHHOTO KPEeIUTHOro JumuTta. B mepuop c
MOMEHTa OTKJIFOUEHUSI OTACJIbHBIX CEPBHUCOB JO MOMEHTA MOJHOW OJOKUPOBKHU
aOOHEHTCKas TuIaTa CIMChIBAaeTCs ¢ OajlaHca JTUIEBOTO cYeTa KIMEeHTA.

B ciyyae, ecny KIMEHT HE OIUIATWJI CYET B TeUeHUE 9 NHENl ¢ MoMeHTa
OJIOKUPOBKHU YCIYr MO JIIOOOMY W3 €ro JIMIIEBBIX CUYETOB, KOMIIAHHUS BIIPaBe
chopMHPOBATH €IMHBIN CUET, COACPKAITUN HAYMCICHHS IO HECKOJIBKUM JIUIIEBBIM
cyeTaM KJIMEHTA.

3.7.1. B cityuae HeomIaThl KJIMEHTOM yCayT cBbliie 30 THENH ¢ MOMEHTA MOJIHOM
OJIOKMPOBKU, KOMIIAHUSI BIIpaB€ B OJHOCTOPOHHEM TIOPSJIKE PACTOPTHYTH
HACTOSIINNA TOTOBOP MOJIHOCTHIO JTUOO B YACTH JIFOOOTO U3 a0OHEHTCKUX HOMEPOB,
00CITy>KUBAIOIITUXCS 110 HACTOSIIIEMY JOTOBOPY.

3.8. B ciyuae, ecnu KOMIIaHHSI HE BOCIIOJB30Balach MPaBOM, YKa3aHHBIM B
m.3.7.1 HacToAIEero A0roBopa, BO3MOXKHO aBTOMAaTUYECKOE BOCCTAHOBJICHUE
abonenta B mnepuon Ao 150 nHe ¢ MomeHTa MOMHOW OJOKUPOBKU TOCIE
MOCTYIIJICHUSI JICHEKHBIX CPEACTB Ha OajaHC JIMIIEBOTO CUETa KJIMEHTa (OIJIaThl
BBICTABJICHHOTO c4YeTa (CYETOB) WJIM YyIUIaThl 3aJ0JKEHHOCTH C BHECEHUEM
npenoriatel. llpemoruiaroit siBisieTcs HaiuuuMe JrOOOW CyMMmbl Ha OanaHce
JIUIIEBOTO cYeTa KIUEHTA).

3.9. KoMmmianusi B OAHOCTOPOHHEM TOPSIIKE PACTOPraeT JOrOBOp Ha OKa3aHUE
YCIIYT 3JIEKTPOCBSI3M MO JIMIIEBOMY cUeTy KineHTa udepe3 150 aHeit ¢ MomeHTa
MOJIHOM OJIOKUPOBKH, €CJIM KJIMEHT HE OIUIATHII CYET (B COOTBETCTBUH C 1. 3.8.) U He
BOCCTaHOBMJI 00ciykuBaHue. [Ipu 3TOM KIUMEHT 00s3aH YIJIATUTh 33/10JKEHHOCTh
M0 PaCTOPTHYTOMY JIOTOBOPY C Y4€TOM IITpadHBIX CAaHKIIMM, MPEIyCMOTPEHHBIX
HACTOSAIMM  JOTOBOPOM U 3aKOHOAATeNbCTBOM  PecnyOnuku — bemapyce.
[Tocnenyromiee MOAKIIOUCHUE KIMEHTA K CETHU CBSI3M KOMITAHMM TPOUCXOIUT Ha
o01mux OCHOBAHUSIX c 3aKITIIOUCHUEM HOBOT'O JIOTOBOpA.



3.10. Ilpu MexayHApOIHOM POYMHHIE OIUIaTe MOJICKUT KaK MCXOZsllasi, Tak U
BXOJISIIIast CBSI3b, B T.4. U B CITydae Mepeajipecalny, 0 4YeM yKa3bIBaeTcs B Tapudax
KoMITaHuU. [Ipu 3TOM pacyeT CTOMMOCTH OKAa3aHHBIX YCIYr B MEXIYHapOJIHOM
POYMHUHTE OCYIIECTBIISIETCS M0 MEPE MOCTYIUIEHUsI MHPOPMAIIMKA OT POYMUHTOBBIX
NapTHEPOB.

3.11. KnueHT yBemOMIIEH O 30HE IEHUCTBUSA yCIyr KoMmaHuu. KadecTBo
MPEIOCTABIIIEMOI! CBSI3U, B TOM YHUCJIE CKOPOCTh MprUeMa/Tiepeiadl TaHHBIX MOKET
U3MEHSTHCS B 3aBUCUMOCTH OT TEXHUYECKUX XapaKTEPUCTUK TEpMUHAJA, penbeda
MECTHOCTH, MOTOJIHBIX YCIIOBUM, 3arPY>KEHHOCTH CETH U 3arpy3KH COThI, B KOTOPOU
3aperucTpUpoBaH aOOHEHT, B TOHHENSNX, MOJABANAX, IMOJ| BIMSHUEM BBICOTHOM
uHTEephEPEHITNH U T.I1.

3.12. JlelicTBusi aDOHEHTA, COBEPUICHHBIE C UCIIOJIb30BAaHUEM KOJIa IOCTYTIA U
MHBIX IEPCOHATBHBIX ApOJIeH JIJIsl MOKIIOUEHUS/OTKIIFOUEHHS] YCITIYT MPU OMOIIU
USSD, ACCA, Jluynoro kabOuHera, caiita WWW.Al.Dy w npyrux cucrem
caMOOOCIyKMBaHHsSI a0OHEHTa, MPUPABHUBAIOTCS K JEUCTBUSAM, COBEPIIEHHBIM
KJIMEHTOM JINYHO.

3.13. YcnoBus mpenocTaBieHUs yCIyr W TapU(HBIX IJIAHOB H3JI0KEHBI B
CIPABOYHO-MH(POPMALIMOHHBIX ~ MaTepuanax/MmopsaKax/mpaBuiax, H31aBAEMbIX
KOMITaHUEW, KOTOpbIE AOCTYIHBI [Jii O3HAKOMJIEHHWA Ha O(QULIHMAIBHOM CalTe
kommaHu WWW.AL.Dy, a Takke B MyHKTax 3aKIIOYCHHS JIOTOBOPA.

3.14. B cinydae oka3zaHUs YCIyTd HNEPEHOCUMOCTH aOOHEHTCKOTO HOMEpPA B
cetb Al maroii Hadyana OKa3aHHs yCIIyT 3JIEKTPOCBS3H SIBIIETCA JaTa 3aBEPIICHMS
Ipolecca epeHoca HoMepa U3 CEeTH olepaTopa-I0Hopa.

3.15. OOpaboTka mNEpPCOHANBHBIX JaHHBIX KJIMEHTAa OCYLIECTBIIAETCA
KOMIIAHMEN Kak C UCIOJb30BaHUEM CpEACTB aBTOMAaTH3alud, Tak U 0e3
WCIIOJIb30BAHUSI  CPEJCTB  aBToMaru3anuu. I[lpy »TtomM moxm  0oOpaboTKo#
NEPCOHANIBHBIX JIAHHBIX [OHUMAaeTcd JI00€ JEUCTBUE WIH COBOKYIHOCTh
NENCTBUM, COBEpIAEMbIE€ C MEPCOHAIbHBIMM JIaHHBIMU KIIMEHTa, BKJOuYas cOop,
CUCTEMATHU3AlIMIO, XPAHEHHE, W3MEHEHHE, HCIO0JIb30BaHuEe, O0E3TUYNBAHUE,
0JIOKUpOBaHUE, MPEIOCTABICHHUE, YAAICHUE IEPCOHANBHBIX TAHHbIX.

3.16. Ha ocHoBaHMM NOJIOKEHWH al3ara MATHAALATOrO cTaTtbu 6 3akoHa
PecnyOnuku bemapych «O 3amure NEpPCOHANBHBIX JIaHHBIX» KOMIAHUS
OCYUIECTBIISIET 00pabOTKY MEPCOHATIBHBIX JAaHHBIX KJIMEHTa-(QU3HUUECKOro Juia 06e3
€ro corjacusi B LEISAX COBEpPUICHUS JACUCTBUM, YCTAHOBJIEHHBIX HACTOSILHUM
JIOTOBOPOM M OTHOCSAIIMMCS K €r0 UCIIOJHEHUIO.

CoBeprieHre KOMIIaHUEN NEHCTBUM, YCTAaHOBJICHHBIX HACTOSIIIIUM JOTOBOPOM
U OTHOCSILIMMCS K €ro HCIOJIHEHUIO, ToJpa3syMeBaeT o0paboTKy MepCcOHAIbHBIX
JaHHBIX KIMEHTa-QU3NYEeCKOro JMIa B TOM uucie i leneid aboOHEHTCKOro,
CIPaBOYHO-MH(POPMAIIMOHHOTO, CEPBHUCHOTO W HMHOTO OOCIY)KHBAaHUA, a TaKxkKe
B3bICKaHUSl JEOMTOPCKOM 3aJI0JKEHHOCTH, OPraHM3allMy XPaHEHUs JIOTOBOPOB U
MHBIX COMYTCTBYIOIIMX OOCTY>KHBAHUIO TOKYMEHTOB, HAIIPABJIEHUS PETYJSPHBIX U
CPOYHBIX CYETOB, CTATUCTUYECKUX LIEJIEH.

3.17. TlepeueHb yNOJHOMOYEHHBIX JIULI, KOTOPBIE MO0 MOPYYEHUIO KOMIaHUU
OCYILECTBIISIIOT 00pabOTKY MEpPCOHATBHBIX JIAHHBIX KJIWEHTa, OMyOJMKOBaH Ha
canre KOMIIaHWH.
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3.18. IlapameTpbl KadecTBa yCIyr TNepeladyd JaHHBIX U TIOKA3aTeld KadyecTBa
pabOTHI CETH HA MOMEHT 3aKJIIOUEHHUSI IOTOBOPA OTPAKEHBI MO CCHUIKE.

4. CTONMOCTB yCJIYT ¥ MOPSAOK HUX OIJIATHI

4.1. CTOMMOCTbh OKa3bIBaEMBIX YCIIYT OIpEAeNsieTcsl TapudamMu KOMIIaHUH,
JEHUCTBYIOLIMMU Ha J€Hb NPEIOCTABICHUS YCIYT.

4.2. KnueHT 00s3aH MPOU3BOAUTH IJIATEXHU B pazMepax, HEOOXOJUMBIX IS
CHMCAHUS JEHEXKHBIX CPEJCTB 3a NOTPEOJECHHBIE YCIYrH, 3a NPUOOPETEHHOE B
KOMIIaHUH 000PYJOBAHME, a TAK)KE UHBIX CIIUCAHUH, CBSI3aHHBIX C 00CTYKUBaHUEM
KJIMEHTa B KOMIIaHUU. [IpOLIEHTHI Ha NMPOU3BENCHHBIE IIATEKU HE HAYMCIIIFOTCS.
4.3. Exemecsuno 1o 10 ymcna mecsna, CIEIYHOLIETO 3a OTYETHBIM, KOMIIAHUS
(dopMupyeT cuera, cCoIepKalliue BCE BUAbl HAYMCIEHUI 3a MPEIOCTABICHHBIE B
OTYETHOM MECALIE YCIYI'H, KOTOpbIE 3aBEpAIOTCS (aKCUMMUIBHOW MOJIUCHIO
YIOJHOMOYEHHOTO JIla KoMmaHuu. CyeT sBisieTcsl MOATBEpKJIeHUEM (akTa U
o0beMa OKa3aHHBIX YCIYr 3a OTYETHBIA Mepuoa U OQOpMIISETCS KOMITAHHEH
eAMHOINYHO. llepBUYHBIE Yy4YETHBIE JIOKYMEHTHI, MOATBEPKIAIOIINE OKa3aHHE
yCIIyI' IO HACTOAIIEMY JOTOBOPY, KJIMEHT BIOpaBe O(OPMHUTH €IWHOJIMYHO HA
OCHOBAHMH €KEMECSYHOTO cUYeTa, POPMUPYEMOTO0 KOMITAHUEH.

4.4. KnueHT MOKET 3aka3aTbh JOCTAaBKY CUETOB OJHUM M3 MPEIJIOKEHHBIX
KOMITaHHEW CIOCcOOO0B: HA aJpec 3JEKTPOHHOM MOYTHI W/WUIM HA TOYTOBBIN ajpec.
Pacchlika peryssipHbIX CUE€TOB KIMEHTaM-(PU3NYECKUM U IOPUINYECKUM JIMLAM Ha
IIOYTOBBIN aJpeC OCYIIECTBISETCA 3a IUIATY, B COOTBETCTBUMU C JACHCTBYIOLIUMU
tapudamu. KimeHT-Qpusznyeckoe JUIO TaKKE MOXET IOJYYUTh  CYET
CaMOCTOSITENIbHO, OOPaTUBIINCH B KOMIIAHUIO C JOKYMEHTOM, YJOCTOBEPSIOLINM
JUYHOCTb, a MPEACTABUTEIM IOPUIMYECKUX JHUL W  HWHJIWBHIyaJbHBIC
npeanpuHuMarenu — B JInuHoM kabuHeTe ¢ nmpaBaMu J0CTyna AJIMUHUCTPATOp U
Cynepgaiizep.

4.5. Komnanus BIpaBe NPUOCTAHOBUTH OTIPABKY CYETOB KIIMEHTY B CIIy4asix:

- BO3BpaTa B a/IpeC KOMIIAaHUH BBICTABIIIEMbBIX KIUEHTY CUETOB;

- €CIIM KJIMEHT HE BOCCTAHOBUT OOCHyKMBaHHME aOOHEHTCKOIO HOMEpa IO
ucreueHnu 60 THEN CO THS OTKIIOYEHHUS OT CETH CBSI3M KOMITAHMH 3a HEYIUIaTy;

- HEMOJTBEPX ACHUS KIMEHTOM aJPECHBIX JAHHBIX ISl TIOJYYEHHS] CUETOB B
OTBET Ha 3ampoc KOMIIAHWH. B ciydae NMpHOCTAHOBIICHUS KOMIIAHUEW OTIIPABKHU
CUETOB KJINEHTY, KIIMEHT HECET MOJIHYIO OTBETCTBEHHOCTD 3a OIUIATY OKa3bIBAEMBIX
€My YCIIYT CBSI3H.

4.6. KnuenTt-pusnyeckoe M0, OIUIAYUBAIOLIUIN YCIYTHU CBA3M KOMIIAHUH I10
npenormiaTe, 00s3aH CaMOCTOSATENBHO OTCISKUBATh U3MEHEHHE OajlaHca JIMIEBOTO
cuera M 0e€3 TMOJIyueHUs cuUeTa TMOMOJHATh OalaHC JEHEeXHBIMU CyMMaMu,
JOCTAaTOYHBIMM ISl OIUIATBI YCIYT, €KEMECSYHBIX IUIATEKEW IO PACCPOUYKE 3a
NpUOOpPETEHHOE B KOMIAHUM OOOpYJIOBaHME, a TaKXe [JIs WHBIX CIUCaHUMH,
CBS3aHHBIX C OOCIY>KMBaHHEM KIHMEHTa B KOMIIAHMM, BO HM30€XKaHUE IOJIHOTO
M3pacX0JI0BaHUA MIPeNoIIaThl Ha OagaHCce U OTKIIOYEHHS OT CETH CBSI3U KOMIIAHUU.

4.7. KnueHT-Qu3nyeckoe Juio, OIUIAYMBAIOIIUNA YCIYTM KOMIAHUH 10 (aKTy
X OKa3zaHus, o0f3aH OIUIATUTh CYET B CPOKH, ycTaHoBieHHblEe [lopsaxkom
NPENOCTABIEHUSI  YCIYyT  3JEKTPOCBS3M  KIMEHTaM-(PU3UYECKUM  JIMLAM  C
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BO3MO>KHOCTBIO OIJIaThl MO (pakTy UX okazaHus. KiMeHT 0053aH caMOCTOSTENIBHO
YTOYHUTh CyMMy, MOJUIeKAIlyld K OIUlaTe, Mpd TOMOIIM  CHUCTEM
CaMOOOCITYXKMBaHHsSI Aa0OHEHTa WM HMHBIMU CIOCO0aMH, MNPEAYyCMOTPEHHBIMH
KOMIIaHUEH, U TPOU3BECTH IIIATEK.

4.8.  KiueHT-topyaudeckoe  JUMIO, a  TAaKKE  HMHAUBUAYaJIbHBIN
IpEeANpPUHUMATENL 0053aH OIUIATUTH CYET 10 25 4YKCiia MEcCsla, CIEAYIOIIEro 3a
MECSIIIEM OKa3aHUsl yCIyT, BO M30€KaHNuEe OTKIIIOUEHUSI OT CETH CBS3H KOMITAHUU.
[Ipu HemomydyeHMM cyeTa KIMEHT O00s3aH CaMOCTOSITEIbHO YTOUHUTh CYyMMY,
HOJUIEKAIIYI0 OIUIaTe, B CUCTEMax CaMOOOCIYKMBAHMSI U MPOU3BECTH ILUIATEX.
Cuer neiCTBUTENECH B TEUEHNE MECALIA CO THSI €70 BBICTABJICHHUS.

4.8.1. Ilpm ommate CYeTOB IO IUIATEKHOMY TpPEeOOBaHHMIO C aAKLENTOM
IUIATENBIINKA, KIMEHT-IOPUAUMYECKOE JIMIIO0 CAaMOCTOSTEIBHO KOHTPOJUPYET
JOCTATOYHOCTh JICHEXKHBIX CpPEICTB HAa CBOEM CyeTe Uil CIUCAaHusA IO
BBICTAaBJICHHOMY  IUIaTe&KHOMY  TpeOoBaHuio. B ciayyae oTkaza Wi
HEJOCTATOYHOCTU CPEACTB, KIMEHT CAMOCTOSITENBHO MPOU3BOAUT OILIATY.

4.9. KnueHT-Qpu3HUecKoe JHII0 MOXKET OIUIATUTh YCIYTd B OTIAEICHUSX
OAHKOB, MpPU IMOMOIIMA CUCTEM AUCTAHIMOHHOTO OAaHKOBCKOTO OOCTY>KWBAaHUS:
MHTEpHET-0aHKUHT 1 MOOMJIbHBIN OaHK; uepes cuctemy «Pacuer» (EPUII), Ha calite
koMiianuu Al.by, B ”HQOKHOCKAX, YCTPOMCTBAX CaMOOOCITYKUBaHUA C (PyHKIUEN
npueMa HaJIMYHbIX JeHer, O0ankomatax (ATM), nmpu MoMoIIM aBTOMAaTHYECKOU
OIJIaThl, KapT SKCIIPECC-OIUIATHI, a TAK)KE MHBIMU CIIOCOOAMH, ITPEyCMOTPEHHBIMU
KoMnaHuen. KinmeHt-ropuanueckoe JuIo OIIauuBaeT yCIyTd IyTeM O€3HATMYHOTO
OaHKOBCKOTO MEPEBOJIa IEHEKHBIX CPEJICTB C PACUETHBIX CUETOB OpPTaHU3AlUU Ha
pacyYEeTHBIN CYET KOMIIAHUU COTJIACHO BBICTABICHHOMY KOMIIAHUEHN CUETY.

4.10. Omtara cyuTaeTcsi COBEpLUIEHHOM MTOCIIE 3a4MCIICHUS JEHEKHBIX CPEIICTB
Ha JMILEBOM cueT kireHTa. KoMnaHus He HeceT OTBETCTBEHHOCTH 3a 3aJCPKKHU B
nepenaye MHPOpMALUM O TUIATEKAX MO TEXHUYECKUM MPUYMHAM OpraHHU3aluM,
OCYIIECTBIISIIOIIUX TTpUeM/Tiepeiauy/3auucieHue TiaTexen.

4.11. Knuenrt-puznyeckoe 11O MPOU3BOAUT OIUIATy 3a YCIYTU C YKa3aHUEM
a0OHEHTCKOr0 HOMEpa WJIM HOMEpa JIMIEBOro cueTa, (paMuiing, MMEeHH, OTYECTBA U
HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh, ITOJIHOTY U KOPPEKTHOCTh MH(OpMaIuHy,
YKa3aHHOM B MJIATEKHOM JOKyMeHTe. [lnaTenbmuk o0s3aH COXpaHsITh JOKYMEHT,
MOATBEPKAAIOIIMN (aKT OIIIATHI, 1O 3aYUCICHUS JEHEXKHBIX CPEACTB Ha JTULEBON
cyeT. B ciydae OTCyTCTBUSA B IUIATEKHOM JIOKYMEHTE JIOCTOBEPHOM, MOJHOW U
KOPpEKTHOM  uH(pOpMalM¥ KOMIAHMS HE HECEeT OTBETCTBEHHOCTh  3a
HECOOTBETCTBYIOIIEE /WM HECBOEBPEMEHHOE 3auMCJICHHE JEHEKHBIX CPEJCTB,
KOTOPOE€ MOKET MPUBECTU K IPUOCTAHOBIICHUIO OKAa3aHUs YCIYT, a TAKXKE BIPABE
OTKa3aTh IJIATENBIINKY B BO3BPATE I€HEKHBIX CPECTB.

4.12. KnueHT/aOOHEHT HE BIpPABE PACXO0J]0BATh JICHEKHBIC CPECTBA,
MOCTYIHUBIINE HA €r0 JUIEBON CUET OIIHO0YHO.

4.13. Bo3BpaT OLIMOOYHBIX IJIATEKEH OCYIIECTBISETCS IUIATEIbIINKY Ha
OCHOBAHMM  MPEAOCTABIEHHOIO  IUIATEKHOTO  JIOKYMEHTa M  JIOKYMEHTa,
YAOCTOBEPSIOIIET0  JMYHOCTh. Pacxoapl 1O  BO3BpaTy KOMIIEHCHPYIOTCS
IJIaTEeNbIIMKOM Ha OCHOBAaHMM JIeWCTBYIOIMX TapudoB. Bo3BpaT marexen,
OIIMOOYHO HANpaBJIEHHBIX Ha TMOMOJHEHUWE JIMLIEBOrO0 CYeTa KIMEHTA,



OCYILECTBISIETCS KOMIIAHUEN B Cilydae HATMYMSI CPEJCTB U1 BO3BPATa OIIMOOYHOTO
iatexxa Ha OajaHce yKa3aHHOTO B IUIATEKHOM JOKYMEHTE JIMIIEBOTO CueTa Ha
MOMEHT 00pabOTKH 3asBJICHUS KITUCHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnomHeHHe JMO0 HEHAJUIEKAIIEEe UCTIOTHEHHE JOTOBOPa CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOJATENIbCTBOM PecmyOmuku
benapycsh. [Ipu 7TOM KOMITaHUsI HE HECET OTBETCTBEHHOCTh 32 YIYIIIEHHYIO BBITOAY,
MPUYUHEHHYIO KIIMEHTY HEHAJIeKAIMM UCIIOJIHEHUEM JIOTOBOPA.

5.2. 3a mpocpouKy OIIaThl YCIYT, B pe3yJbTaTe Yero y KIHNEHTa BO3HUKAET
3aJI0JKEHHOCTb Mepe]] KOMITAHUEH, KITMEHT OIUIauMBaeT KOMITAHUH TEHIO B pa3Mepe
0,5% OT cyMMBI 3aJT0J5KEHHOCTH 32 KaK/IbIM JIEHb IPOCPOYKH.

5.3. B cnydae BO3HMKHOBEHHUS 33aJ0DKEHHOCTH Y KIMEHTA-IOPUIUYECKOTO
JIla WIA WHIWBUIYaTbHOTO MPEINPUHUMATENS] KOMIIAHUS BIPAaBE BBICTABUTH
IJIATEKHOE TPEOOBAHME WM TMPETEH3HI0 HAa CyMMY 3aJ0JDKEHHOCTH C yYE€TOM
mTpadHbIX caHkiui. Eciu nanHoe miaTexHoe TpeOoBaHUE/TIpeTeH3usl He OyJleT
aKLIETITOBAHO/OIUIAY€HAa B TEUEHHUE JIBA/ILIATH JHEH CO JHS MOJTYYEHHUS KIIMEHTOM, Ha
KJIMEHTA Hajaraercs mrpad B pa3Mepe 5 0a30BbIX BEJIHYHUH.

5.4. Kommanus BIpaBe NPUBIECKATh TPETHUX JIMI C IEIbI0O B3BICKAHUSA
JNeOMTOPCKOM 33J0JDKEHHOCTH Ha OCHOBAaHUM COOTBETCTBYIOUIETO J0roBopa. B
cllydae MPUBJICYEHUS TaKUX TPETHUX JIUI UH(YOPMALIUS O HUX BHOCUTCS B IIEPEUECHb
YIOJIHOMOYEHHBIX JIMII, ONMYOJMKOBAaHHBIM Ha O(UIMAIBLHOM CcalTe KOMIIAHUU
www.al.by.

5.5. CTOpoHBI HE HECyT OTBETCTBEHHOCTh 3a HEHUCIOJIHEHHE JH100
HEHA/JIe)KAIllee HCIOJHEHUE CBOMX OO0S3aHHOCTEW MO JIOrOBOPY, €CIU HX
HEUCTIOJHEHHE  BBI3BAHO  JIEHCTBUSMHU  HENPEOJOJUMOW  CHUJIbl  (M3/1aHue
3aKOHOJATEIbHBIX AKTOB M HWHBIE JIEUCTBUS TOCYAApCTBEHHBIX OpPraHoOB
VIOPABJICHUS, HMEIOIIME CIEACTBUEM OrpaHUUYEHHE CIIOCOOHOCTH KOMIIAHUU
MPEIOCTABIATh YCIYIH, a TAaKKe CTUXUHHbIE O€NCTBUsI, KaTacTpo(bl, BOCHHbIE
JEUCTBUS U TIPOYEeE).

5.6. Komnanusi He HeceT OTBETCTBEHHOCTh 32 BpEMEHHbIE COOM B pabOTe CETH
cBs3UM (mo 36 yacoB), B TOM YMKCIIE€ BO3HUKIIME B PE3YJIbTAT€ MPOBEACHHUS
UCIIBITAaHUI,  MOHTa)ka, OOHOBJIIEHHSI M  TEXHUYECKOTO  OOCIIy>KMBaHUS
0o0opya0BaHUSI.

5.7. KommaHus He HecCeT OTBETCTBEHHOCTb 3a JIIOOble MOCIEICTBUS
M0JIb30BaHUS CEThIO CBSA3H KOMITAHUU.

5.8. KnueHT HeceT NoJIHYyI0 OTBETCTBEHHOCTH B ClIy4ae MCIOJIb30BaHus SIM-
KapThl U YCIYT MO JOTOBOPY TPETHUMH JIMIIAMHU, B TOM UYHKCJIE B Clyyae YTepH WIH
kpaxu SIM-kapThl U HECBOEBPEMEHHOTO OOpallleHUs KIMEHTa B KOMIIAHHUIO C
pOChOOI MPUOCTAHOBICHUS OKA3aHUSI YCIYT.

5.9. KniueHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh KOJa JIOCTYIa U MHBIX
NEPCOHANIbHBIX MApOJICH, a B Cily4yae pas3riiallleHus JaHHOW mHdopmanuu, o0s3aH
COOOIIUTH 00 3TOM, OOPATUBIIMCH B KOMIIAHUIO C TOKYMEHTOM, YO0CTOBEPSIOIINM
JUYHOCTh (U1l TpelCTaBUTENIed IOPUIMYECKUX JMI] — C JOKYMEHTaMmH,
MOATBEPKIAIOIIMMHU MTOJHOMOYHS U INYHOCTh OOPATUBIIETOCS ).


http://www.a1.by/

5.10. Bo BceM HHOM, HE YpEryJIMPOBAHHOM HACTOSIIUM JOTOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCS 3aKOHOAATENbCTBOM Pecnybnuku benapycs.

5.11. Cnopsl 1o A0TOBOPY pa3peliaroTcs B X0JI€ B3AUMHBIX MEpPEroBopoB. B
cllydae HEIOCTHKEHHS CTOPOHAMHM B3aMMHOI'O COTIJIaCUsl CHOpPBI MEXKIYy HHUMH
paccmarpuBaiotcs B cynax PecmyOnuku bemapyck mo BBIOOpY HCTIA: MO MECTY
HaXO0XJICHUSI OTBETUMKA — (PU3UUECKOro Jiulia uiu B cyje LlenTpanbHoro paiiona r.
Muncka. Cropbl ¢ IOpUAMYECKUMU JHUIAMU PACCMATPUBAIOTCA DKOHOMHYECKUM
CyZIOM T. MuHCKa;
5.12. Komnanus HeceT OTBETCTBEHHOCTh 3a COOTBETCTBUE KaueCTBa OKA3bIBAEMBIX
yCIIyT Tepelayd JaHHBIX TPEOOBaHUSM TEXHUYECKUX HOPMATHBHBIX IPABOBBIX
aKTOB W  YCJIOBHSAM  HACTOAIIETO JOTOBOpAa  COIJIACHO  JICUCTBYIOLIEMY
3akoHOJaTeNbCTBY PecnyOnuku benapych.

5.13. Komnianus siBAsieTCS YIOJIHOMOYEHHBIM MTOCTABIIMKOM MHTEPHET-YCIYT
corinacHo Ilpuka3zy OnepaTMBHO-aHAIUTUYECKOrO MeHTpa 1pu Ilpe3unente
Pecny6sinku benapycb oT 17.12.2010 Ne92 u 00s13yeTcs BBITONHATh TPEOOBaHUSA,
OpeabaBIsieMble K YINOJHOMOYEHHBIM  IOCTaBUIMKAM  WHTEPHET-YCIYT
(ITpunoxenne k «llomokeHUIO O TOPSAOKE OINPEACIICHUS YIOJIHOMOYEHHBIX
MOCTABUIMKOB ~MHTEPHET-YCIYI», yTBEpkIeHHOMY Ilpukazom OnepaTHUBHO-
aHaTMTHYeCcKoro 1eHTpa npu [pesunente Pecriybamku berapyceb 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJISIOLIMXCS FOCY/IapCTBEHHBIMU OPraHAMM WJIM OpPraHU3alusiMU
(cormacno myHkry 7 VYkaza Ilpesupenta Pecnybnmuku bemapyce Ne 60 ot
01.02.2010).

5.14. Kommanus, BbIIOJMHAS (PYHKIMH YIOJHOMOYEHHOTO MOCTaBILUKA
WHTEPHET-YCIYT, OCYLIECTBISAET ISl KJIMEHTOB, SBIIIOLIMXCS TOCYIApCTBEHHBIM
OpraHOM WJIA OpPTaHHU3alMed, MEKCETEBOE DKPAHUPOBAHUE IO IIOPTaM IIPOTOKOJIOB
TPAaHCIOPTHOTO YPOBHS HA OCHOBAHMHM COOTBETCTBYIOUIMX JOMOJHUTEIbHBIX
JIOTOBOPOB. B ciydae OTCYTCTBHSI JTONMOJHUTEIBHBIX JOTOBOPHBIX OTHOIIECHUMN
KOMITaHUSI HE OCYILECTBIIACT WHIWBHUIYAIbHOE MEXKCETEBOE SKPAaHUPOBAHHE I10
NOpTaM MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHS.

5.15. KnueHt, SBISIOMUKACS TOCYJapCTBEHHBIM OPraHOM WJIM OpTraHW3aluen
(cormacio myHkty 7 VYkaza Ilpesupentra PecnyOnmuku benapyce Ne 60 ot
01.02.2010), oOsi3yercss B NUCbMEHHOM BHJE HH(DOPMHUPOBATH KOMIAHHUIO O
HA3HAYEHUM KOHTAKTHOIO JIMIA (KOHTAKTHBIX JMI[) AJIS B3aUMOJECWUCTBHS IO
TEXHUYECKUM BOIIPOCAM Kak [P 3aKJIIOUYEHUHU JOTOBOPA, TAK U B CIIy4ae N3MEHEHUS
KOHTAKTHBIX JIaHHBIX.

6. Cpok aeiicTBUSI JOTOBOPA U MOPSJA0K €r0 U3MEHEHHSI U PACTOPKEHUS

6.1. JloroBop BCcTymaer B CHIIy C MOMEHTA 3aKJIFOUEHHSI U JEMCTBYET OJMH TOJI.
Ecnu H1 o/1HA U3 CTOPOH HE Mo3/aHee, yeM 3a 30 Hel 10 UCTEYEHUs CpOKa IEUCTBUS
JIOTOBOpA, TMHUCBMEHHO HE 3asgBUT O €ro pacTOPXKEHUU, OH CUUTAETCA
MPOJIOHTUPOBAHHBIM Ha KaXAbIA MOCIENYIOIUN KaJIeHJApHBIA IO/l JO UCTEUEHUS
CpOKa JIeUCTBUS JIMLIEH3UN KOMIIAHUU.

6.2. Kiiuent BmpaBe B J11000€ BpeMsi OTKa3aThCA OT YCIYr U PACTOPTHYTh
JIOTOBOP B OJIHOCTOPOHHEM MOpsiAKe, 0QOPMHUB COOTBETCTBYIOIIEE 3asiBICHUE, MPU
YCIIOBUM OTCYTCTBUSI 3aJ0JDKEHHOCTU Tepel] KOMIIAHHWEHW C Y4eToM IITpadHbIX


https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf

CaHKIIMM, €Clii OHU MpeaycMOTpeHbl aoroBopoMm. Cuer ¢ wuHpopmaiueit o
COCTOSIHMM OaJlaHca JIMIEBOTO CUYETa/HAUMCICHUSX BBICTABISETCS KOMIIAHUEH B
TeyeHue 7 OAHKOBCKHX JHEW (B cilydae MOJIb30BaHUA yCIyrol « MexayHapoaHbId
POYMHUHI» — TMOCJ€ TMOCTYIUICHHs] HHPOpMAuud OO0 OKa3aHHBIX yCIyrax oT
POYMUHTOBBIX MTApTHEPOB, HO He To3aHee 30 qHel co aHS oPOopMIICHUS 3asBICHUS
O pacTopKEHUH J10roBopa). Bo3BpaT ocTaTka JEHEKHBIX CPEICTB IMPOU3BOAMUTCS
KoMIianued B TeyeHre 30 OaHKOBCKMX JIHEW CO JHS PErucTpalyy 3asiBJICHUS B
OWJIJTMHTOBOM CUCTEME KOMITaHUU.

6.3. B cinyuyae oTka3za KJIMEHTa OT OOCIyXHUBaHHUS aO0OHEHTCKOro HOMEpa B
teyeHue 120 el ¢ MOMEHTa 3aKJIIOUYEHHsI JOrOoBOpa KIMEHT YIJIaYMBaeT
KoMmanuu nnaty 3a npekpaiieHue o0Cay>KUuBaHUs TAKOTO aDOHEHTCKOr0 HOMEpa B
pasmepe, ycTaHoBiIeHHOM KoMraHuein, HEUCTBYIOIIEM Ha MOMEHT 3asBJICHUS
KJIMEHTA O MPEKpaleHuu 00CTyKUBaHUSI aDOHEHTCKOTO HOMEpa.

6.4. Ilpu pacTtopkeHHMH JI0rOBOpa OJIHOPA30Bbl€ B3HOCHI 3a YCIYIH:
NOJKJII0YEHHE, BBIOOp HOMEpa, CMEHa Tapu(HOTO IJIaHa U T.J., HE BO3BPAILAIOTCS.
BoHyCBhl UM CKHAKM, OpeajaraeMbleé KOMIIAHHEW KIMEHTY B paMKaxX pPEeKJIaMHBIX
aKLW, B IEHEKHOM 3KBUBAJICHTE HE BHITUIAYUBAIOTCS.

6.5. KoMmanus BIpaBe pacTOPTHYTH JOTOBOP B OJHOCTOPOHHEM IOPSIKE B
CIIyJasix:

- €CJIM KJIMEHT CUCTEMAaTUYECKH (/1Ba M OoJiee pa3a) HapylIaeT yCIOBHSI OTIAThI
YCIIYT;

- €CJIM KJIMEHT HE OIIaTWII YCIyTH B TeueHue 150 qHel co JHS ero OTKIF0YEHUS
OT CETH CBS3U KOMIaHUU (OJIOKUPOBKHU);

- IPU MCHOJB30BAHUM KIMEHTOM SIM-KapTel ¢ MU3MEHEHHBIM NIPOTPAMMHBIM

o0ecrieueHueM.
6.6. I3MeHeHne n0roBopa MPOUCXOAUT MYTEM PA3MEIICHUS COOTBETCTBYIOIIEH
uH(popMauu 00 U3MEHEHUH yCIIOBUW JOTOBOPA, MOPSAIKA OKA3aHUS YCIYT, a TAKKe
WUHBIX HM3MEHEHUSX, CBS3aHHBIX C OOCIYy)KMBAaHUEM KIHEHTa B KOMIIAHWHU, Ha
oumaasHOM caiiTe Kommanuu WWWwW.AL.by.

6.7. B cimydae okazaHusi aOOHEHTY YCIYTM TEPEHOCUMOCTH a0OHEHTCKOTO
HOMEPA, JIOrOBOP CUMTAETCS PACTOPTHYTHIM C MOMEHTA MOJyYEHHs ONEepaTopoOM-
PELUMIIMEHTOM TMOATBEPKICHUA BO3MOXKHOCTH IepeHoca abOHEHTCKOTO HOoMepa
0a3bl JaHHBIX TEPEHOCUMBIX HOMEPOB.


https://www.a1.by/ru/

