HOpﬂI{OK npeaocraBJICHUA T0NNOJTHUTC/IbHBIX YCJIYT

1. Ocobennoctu okazanus yciayru «llayza»

1.1. VYenyra «llayza» mo3BosiseT a0OHEHTY BPEMEHHO MPUOCTAHOBHUTH
M0JIb30BAHME BCEMH YCIyraMH (DUKCUPOBAHHOM CBS3M (32 UCKIIOYEHHEM KaOEIbHOIO
TEJICBUICHHUS ).

1.2. Ycnyra «[lay3a» HegocTymnHa AJis MOAKIIOYEHUS U UCIIOJIb30BaHUS a0OHEHTaM
muHeiikn Ttapudubix maaHoB «MELA», «Kombu», «Tpancasuus TB», «#Bcéslom»
KOTOpBIE SIBJISIFOTCS] YYaCTHUKAMU PEKJIAMHBIX aKLIU C IPEJOCTABICHUEM CIIELUATbHBIX
yCIIOBU HA MOOUITBHYIO CBSI3b, @ TAKXKE JIJIs1 yYACTHUKOB PEKJIAMHBIX aKIIMi, B IpaBUiIax
KOTOPBIX HE MPEyCMOTPEHO MPEAOCTaBICHUE TaHHOM YCIyTH.

1.3. B TedyeHume KaJeHOAPHOTO Toja KIMEHTY MPEAOCTABISAECTCS BO3MOXKHOCTDH
IPUOCTAaHABIMBATh OKa3zaHuUe yciayr cpokoM Ha 30 paHeil 0e3 B3MMaHMS OIUIATHI
(OecruatHbli iepuon), o ucteuennu 30 queit B3umaercs 10% oT aGOHEHTCKOM MIIAThI
710 MOMEHTa BOCCTAHOBJIEHUS OOCITYKUBaHUS.

1.3.1. B neHb MOIKITIOYSHHS YCIYTH CIIUCHIBAETCSI aDOHEHTCKAS TU1aTa Tapru(HOTO
IUTaHA W JIOTIOJIHUTEIBHBIX YCIYT C €XKEAHEBHBIM CIIMCAHUEM COTJacHO TapudHoOMy
iany abonenTa 6e3 yueta ycunyru «Ilayzay.

1.3.2. Abonenrckas miata [PTV noanucku onnaitH-kunorearpa VOKA B «Ilayze»
HE B3UMAETCA CO JIHA, CIEAYIOLIETo 3a JHEM MOoAKIoueHus yeayru «llaysay.

1.3.3. AGoHEHTCKasl TuIaTa WHBIX JOMOJHUTEIBHBIX YCIYT PETYIupyeTcs
COOTBETCTBYIOLUIMMU MOPSIKAMHU.

1.4. KnueHT MOXET NOAKIIOYUTH/OTKIIOUNTh yciyry «llay3a» cinepyromumu
crocobamu:

e B JImyHoMm KabuHeTe;
* B npwioxeHuu «Moit Aly;
* [0 3asBIICHUIO NPU OOpaIlleHUH B Mara3uHbl Al KOMIIaHUU.

1.5. AGoHeHThl, ykazaHHble B 1.1.2., mMoryr mnoakmouuth ycuyry «llaysay,
IpeBApUTENbHO aHHYJIUpoBaB B JIMuHOM kaOuHeTe nuMOO0 mpuiokeHun «Moi Al»
crieruanbHble YCI0BUS HAa ADOHEHTCKUX HOMEpax.

1.6. Ecnu obcnyxuBanue OBIIIO BOCCTAHOBIICHO B CpOK 110 30 gHEH:

. nocJeyrolas MOCTaHOBKA YCIYT B May3y OCYLIECTBIISIETCS C B3UMaHUEM
10% ot a0OHEHTCKOM I1JIaThI;

. OecIuTaTHBIM TepuoJl HE NPEOCTABISIETCS O HACTYIUIGHHS HOBOTO
KaJIEHAApHOTO To/a.

1.7. Ecnu ycnyrn aboHEHTa YaCTUYHO MJIM MOJHOCTHIO OJIOKMPOBAaHBI HA MOMEHT
nonkitouenus ycayru «llayszay, 3asBka Ha nojakitoueHue oopadorana He O6yzaet. [locne
BOCCTAHOBJIEHUSI ~ OOCIy)XuBaHHsI  abOOHEHTYy HeoOxoaumMo  OyaeT  MOBTOPHO
c(hopMHPOBATH 3a5BKY.

2. OcobOeHHOCTH OKa3aHus ycinyru «CMeHa Tapu@HOro rnjiaHa

2.1. Cmena TapudHoro T1IaHa Ha JEUCTBYIOIIME TapudHBIC TUTaHBL, 3a
uckimoueHueM «#Bcés/lom UnTepuer» u «#Bcépllom NutepreT nu TB», nponzBoaurcs
B JTI000H JIeHb Mecsiiia. B TeueHne CyToK JOmycKaeTcsl oJlHa CMEHa Tapu(HOTO TuIaHa
abOHEeHTa.

2.2. Ecnn Ha MOMEHT CMEHBI Tapu(HOTO IJIaHa YCIyrd aOOHEHTa YaCTUYHO WU
NOJTHOCTBIO OJIOKMPOBAHBI, 3asBKa Ha CMEHY TapHQHOro rana oopaboTrana He Oyzer.
[Tocne BoccTaHOBIIEHUS OOCTY)XKUBaHHS aO0OHEHTY He0oOXoaumo OyneT MOBTOPHO
c(hopMHUpOBATh 3a5BKY.



2.3. Cmena Tapu(HOro 1iaHa J0CTyIHa:
. B JInuHOM KabuHeTE;
. B npriiokeHuu «Moit Aly;
. 10 3asBJICHUIO TIpU OOpaleHUH B Mara3uubsl Al Kommnanuuy;
. 10 3BOHKY B KOHTaKT-I[EHTP.

3. OcoOeHHOCTH OKa3aHUs yCIyr*:

3.1. TlogxmroueHue/ OTKIIOUYEHHE/ OKa3aHHE YCIYr, CMEHa Tapu(HOIo IUIaHa

OCYIICCTBJIAOTCS B TCUCHUC 24 yacoB ¢ MOMEHTA (bOpMI/IPOBaHI/IH 3asBKH KIIMCHTOM.

TapuHBIN M1aH

[MOJAKJIFOYEHHBIX 110 TEXHOJIOTUIM
Ethernet 1 GPON

VYcenyra Onucanue Cnucanue

CTOUMOCTH
[Tepexon Ha Cwmena TapudHoOro mniaHa Ha PazoBsrit
MEHBIIUU T10 MEHBIIUI 110 CTOUMOCTH. Y cyra B3HOC
CTOUMOCTH NIPEIOCTABIISAETCS JIsl KITUEHTOB,

Pro»

PETYISIPHOTO CcUeTa.

[Tepexon Ha Cwmena TapugHOro miaHa Ha be3s B3umanus
00BN 1O OOJIBIINIA 110 CTOUMOCTH. Ycayra OIUIATHI
CTOMMOCTH MPEOCTABIISICTCS JIJIsl KIIMEHTOB,
TapuHBIN M1aH IMOJKIIOYECHHBIX 110 TEXHOJIOTUSIM
Ethernet 1 GPON
«O0emanHpIi IUIaTEXK Bo03M0XHOCTH TTOJIL30BaTHCS Co
1.0», «OO0eranHbIi yCIIyraMu CBSI3U MPU HATUYUHU CITUCaHHUEM
miatex 2.0», 3aI0JDKEHHOCTH Ha OajaHce u/Win pa3oBOro
«O0e1anHbIM IIaTEXK IIPU HEOILJIaTe MOCIICIHETO B3HOCA

[Tepeodopmnenue

[Tepeodopmiierne nororopa Ha
JPYToe JIUIIO B paMKaX OJTHOTO
tuna kiaueHTa. (s Tapudubix
riaHoB #BcésJ/lom MuTepHer,
#Bcésllom Nutepuer u TB
OCYIIECTBIIETCS IPU YCIOBUU
CMEHBI TapU(PHOTO IJIaHA HA HHOU
JIEUCTBYIOIINN).

be3 B3umanusa
OIJIATHI

Crartnueckuii IP-
azpec

[IpenocraBnenre BHEMIHETO
cratuueckoro [P-aapeca (npu
HaJIMYUH TEXHUYESCKOU
BO3MOKHOCTH)

Kaxnpie 30
JTHEN

Opranuzanus
OHOU TOUKU

C ydyeToMm BbI€3/]a CIELUATINCTA U
pacxoHOTO MaTepuaia

Pa3oBrlit
B3HOC




[MOJAKJIFOYEHHUS T10
Texaosioruu GPON

Opranuzanus C yueroM BhI€3/1a CIIEIUATIACTA U Pa3oBrIit
OJTHOM TOYKH pacxogHOTrO MaTepuana B3HOC
IO IKJTFOUEHHUS T10
TEXHOJIOTHH
Ethernet
ITonkmroueHue C ydyeToMm BbI€3/a CIICIIMANINCTA, O€3 Pa3oBrbIit
KaOeIbHOMY pacxogHOTrO MaTepuana B3HOC
TEICBUACHUIO
ITonxmroueHue K C yueroM BhI€3/1a CIENUATIACTA U Pa3zoBrrit
KaOeIIbHOMY pacxoHOIO MaTepuasa B3HOC
TEIIEBUICHUIO
[ToBTOpHAas M3menenne TOYKU MOAKIIOYSHUS PazoBrlit
OpraHu3arus KJIMEHTa C OJHOTO aJipeca Ha B3HOC
OJIHOW TOYKH IPYroi B paMKax OJHOTO
MOAKIIOYEHHS 110 HACEJICHHOTO MYHKTa U TEXHOJOTHH
texHonoruu GPON GPON.
C yueroM BhI€3/1a CIENUATIACTA U
PacXoJHOTO MaTepuaia
[ToBTOpHAas N3MeHeHre TOYKM NOAKITIOYEHUS Pa3oBbiii
OpraHu3aIus KJIMEHTA C OJHOTO ajJipeca Ha B3HOC
OJIHOM TOYKH JIPYrol B paMKax OJHOIO
MOJAKIIOYECHHS 110 HACEJIEHHOTO MyHKTa ¥ TEXHOJIOTUU
TEXHOJIOTHH Ethernet.
Ethernet C yueroM BbI€3/1a CIICIUATIUCTA U
pacxogHOTro MaTepuana
Cepguc #Bcés/lom OOGecrnieueHue B cucTemMax €XKEJTHEBHO
caMo0OCITy>)KMBaHUSI KITUEHTA pPaBHBIMU

JIOTIOJTHUTEIIbHOM BO3MOKHOCTH
HOJIKJIFOUEHUS K CIIELUATILHOMY
MIPEAJIOKEHUIO JIsl TApU(HOTO
11aHa (PUKCUPOBAHHOM CBS3U
«#Bcés/lom UnTtepuer u TB»

noisimu 3a 30
THEN

IImaTHEBIN BBIC3T
CIIEeIMAINCTA

Brie3g cnenmanucrta Al no agpecy
TOYKH MMOAKIIOYCHUS KIUCHTA, IS
OoOHapyXeHUs W/ WU PelICHUs
IPOOJIEMBI, MPETATCTBYIOMIECH
KITMEHTY TOJIb30BATHCS yCIyraMu

Pa3oBrlit
B3HOC




1o ceTH (PUKCUPOBAHHOM CBs3H Al
10 MMPUYMHAM, HE 3aBUCSIIUM OT
KOMITAaHUH.

4. Ocobennoctu okazanus yciayru «llmaTHeIi BbIe3 ] crieluanucTa

4.1. VYcnyra npenHa3HayeHa JJisi KJIMEHTOB, 3aKJIIOUUBIINX JOTOBOP 00 OKa3aHUU
YCIIYT TIO0 CeTH (PUKCUPOBAHHOM CBSI3M M OKA3bIBAETCS IO MECTY MOAKITIOUCHHUS KIUEHTA.

4.2. Bple3n cnenuanucTa K KIMEHTY JUIsl OKa3aHUsl YCIYTM OCYILECTBIISICTCS Ha
OCHOBaHUHU €ro OTAeNbHON 3asBkH 10 HoMmepy 150. Kommanusi oka3bIBaeT KIMEHTY
yCIIYTU COOCTBEHHBIMU CUJIaMU, JIMOO C IPUBJICYCHUEM TPETHUX JIUII.

4.3. B paMkax maTHOro Bel€3/1a CIIELUAINCTA MOXKET OCYLIECTBISATHCS:

- YCTpaHEHUE OBPEXKACHUIN KaOessi BHYTPH MOMEIICHUS KIIMEeHTa

- HACTpOMKa KOH(pHUrypanuu 060pyI0BaHUs KIUEHTA

- ONITUMU3AIUS PacoNoKeHUs Mapiipytusaropa (Wi-Fi-poyrepa)

- TUAarHOCTHKA HEUCTIPABHOCTH 000OPYI0BaHUS KIHUEHTA

- nuarHoctrka/Hactpoiika [IPTV Ha xoMmbroTepe u(1in) mpucTaBKe

- TUarHOCTHKA CKOPOCTU MHTEPHET-COCAMHEHUS

- ycraHoBka/auarnoctuka npuiioskenus VOKA na SmartTV

- CBapKa ONTHYECKOTO BOJOKHA (BHYTPH MOMEIICHUS KJIUEHTA)

- IepeKIIaiKa Kabess o MPUUMHE MOBPEXKICHUS BHYTPU MTOMEIICHUS KIIMEHTA

- 3aMeHa 000py1I0BaHMS KIIMEHTA

4.4. B cnyuae Bble3na crenuanucra Al juist oOHapyXeHHS W/WIM pPelieHUs
npoOyieMbl, TPENSATCTBYIOMIEH  KIMEHTY  TOJIb30BAaThCsl  yCIyraMH 1O  CETH
(UKCUPOBAHHON CBSA3M, KIWMEHT OIUIAYMBAeT B3HOC 3a ycayry «llmaTHbiii BbI€3[
CIIELIMATIMCTay 33 KaXIbIi (PaKT BbIE3a.

4.5. Pa3oBbIil B3HOC CITUCKHIBAETCS MO (PaKTy OKa3aHUs yCIyru ¢ OanaHca JTUIEBOTO
cyeTa KJIHMEHTa, OOCYKMBAIOIIETOCS IO JOTOBOPY 00 OKa3aHWM YCIAYr IO CETH
dbukcupoBaHHOU cBs3u. KoMraHus pekoMeHIyeT KIMEHTY o0ecleuuTh Haludue Ha
CBOEM JIMIIEBOM CYETE CYMMBI, JOCTAaTOYHOM JUIsl OTUIATBhl YCIYTM B COOTBETCTBUU C
TapudamMu KOMIAHUU, JEHCTBYIOIUMH Ha JIC€Hb IPEIOCTABICHUS YCITYTH.

*[TogpoOHbIE yCTOBUSI TPEIOCTABICHHS JOMOJHUTEIBHBIX YCIYT YKa3aHbl Ha
odunmaIbHOM caiite kKommanud WWW.AL.by.

** Cormnacno Ilopsinky okazanus ycnyr «O06emanubii miatex 1.0», «O0enanHbIit
wiatex 2.0» n «Oo0emanubliil riatex Proy.

5. Bo BceM wuHOM, HE yperyaupoBaHHOM HactosAmuM l[lopsiakom, KIUEHT U
KOMITaHHMSI PYKOBOJICTBYIOTCS TIOJIOKEHHUSMH JIOTOBOpPA, 3aKIIOUEHHOTO MEXIY
KJINEHTOM Y KOMITAaHHUEN.


http://www.a1.by/

