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Oco0eHHOCTH TpeocTaBIeHUs TApU(PHBIX TIAHOB:

1. Ha Tapudnbix mnanax nuneex «IIpomo ams qomay, «KoMOu» npeaocTaBisieTcs JOCTYII
K BHYTPEHHHM pecypcaM KOMIaHuu Ha ckopocTH 10 100 Mowut/c.

2. TexHONOTHS TOJIKIIIOUYEHUS 000pPYIOBaHUS KIMEHTA K CETH KOMIAHUU OMPEEIsIeTCs
UCXOAS U3 TEXHUYECKOW BO3MOXKHOCTH. [Ipu monkmtouennn mno TtexHojoruu GPON
UCXOJAIIasi CKOPOCTh JIOCTYIA B CETh MHTEPHET BJBOE HUKE BXOIAIIEH.

3. CkopocTh  mepenayd  JaHHBIX  MOXET OBbITh  OrpaHMY€Ha  TEXHUYECKUMU
XapaKTepUCTUKaMu oOopynoBaHusi wiau kKadectBoM Wi-Fi curnana. ®axtudeckas
CKOPOCTb JOCTYyIa B CEThb UHTEPHET 3aBUCUT OT KOJIMYECTBA OJHOBPEMEHHO pabOTaIOIINX
MOJIb30BaTeeH U MapaMeTpoB JIMHUH.

4. Ha nuneiikax tapuubix mwianoB «IIpomo mis gomay, «Kom6u» (3a HCKiIOUEeHHEM
«Kom6u Conoy) npu HaTMYUKM TEXHUYECKOM BO3MOXXHOCTHU MPEIOCTaBICHHE JOCTyIa K
Ka0eIbHOMY TEJIEBUICHUIO BKJIIOYEHO B a0OHEHTCKYIO IJaTy (HaUMEHOBAaHUE YCIYT:
«KommnekcHsld  pacmupeHHbli», «KoMIUIeKCHBIM — cranaapTHb», «Komruieke
(Tomens)», «TC Kommekcy). Jns abonentoB «Kombu Cono» mnpu HaIMuuu
TEXHUUYECKON BO3MOXKHOCTHU MpenocTaniseTcs nakeT « Kommiuekcuoiit. CtapTy.

S. Ha rapudnom mnane «Kom6u Crapt» goctynHo nojakiodenue maketoB « VOKA
TB 6azoBeiit» 1mmbo «VOKA TB pacumiupeHHbli», KOTOpble HE BKJIIOYEHBI B



abonenrckytro 1iary. Ha Ttapudpnom mumane «KomOu Crangapt» AOCTYIHO
noaxioyeHne mnakera «VOKA TB pacmmpeHHblii», KOTOpPbIA HE BKIIOYEH B
aboOHEHTCKYI0 miaTy. AOOHEHTCKas IlaTa 3a HakeT B3uMaeTca Kaxkziabsle 30 mHel
coryacHo TapuaM KOMIaHHH.

5.1. KilneHT MOKeT MOAKIIOYNTH/CMEHUTE/OTKIIOUNTh nakeT « VOKA TB 0a30BbIit»,
«VOKA TB pacuupennsiii» Ha Tapudrom miane «Komou Crapt», naker « VOKA TB
pacuupeHHsbli» Ha TapudHoM mnane «Komou Crangapt» B JInuHoMm kabUHETE, a TaKKe
B MarazuHax Al, IIeHTpax MUQPPOBBIX YCIYT.

5.2. YmpaBieHue MakeToM MpPOU3BOIUTCS B Jt0OOH JeHb Mecsa. B TeueHue cyTok
JIOITYCKaeTCs O/IHA CMEHA/OTKIIIOYEHHUE MaKeTa.

5.3. B neHp cMeHBI TakeTa a0OHEHTCKAs TIaTa CIIUCHIBACTCS 32 HOBBIN TTaKeT.

5.4. llopxmrouennsiit nakeT «VOKA TB 6a3zoBsiit» i «VOKA TB pacmmpeHHbI,
KOTOPbI HE BKJIOYEH B a0OHEHTCKYIO IUIaTy MO Tapu(HOMY IUIaHy, MPH CMEHE
Tapu(HOTrO TIJIaHa COXpaHsAETCs B TOM cCjlydae, €cld Ha BbIOpaHHOM Tapude
COOTBETCTBYIOUIMI MaKeT BKJIIOYEH B a0OHEHTCKYI Iuiary. B mHOM ciydae mocie
CMEHBI TApU(PHOTO [UIaHA AKeT OTKIH0YAETCs.

6. Ha rapudueix manax muaeiikun «KomOm» noctymHo npenocraBnenue SIM-kapTsi ¢
pE3EpPBHBIM KaHAJIOM.

6.1. SIM-kapTa ¢ pe3epBHBIM KaHAJIOM BBIIAETCS KIIMEHTY 10 3a1pocy.

6.2. SIM-kapTa ¢ pe3epBHBIM KaHAJOM BBIJAETCS KaK HOBBIM, TaK M JCHCTBYIOIIHUX
a0OHEHTaM MIpH YCJIOBHM OOCIYKMBaHUS Ha OJHOM M3 TapU(PHBIX IUIAHOB JUHEHKU
«KomOu» u nokynke poyrepa Al Elegance Wi-Fi2,4 |5 I'Tw.

6.3. Beinaua SIM-kapTsl ¢ pe3epBHBIM KaHAJIOM Ha Tapu(HBIX MJIaHAX OTJIMYHBIX OT
tapudos nuHelkn «KoMOu» He mpenocTaBiseTcs.

6.4. Ilpu cmeHe Tapu@HOTO TUTaHa Ha TapU(HBIN TUIAaH OTIMYHBIA OT Tapu(OB THHEHKH
«KoMb6m» aeiicTBre pe3epBHOrO KaHaja MpeKpamaeTcs.

6.5. SIM-kapTa ¢ pe3epBHBIM KaHAJIOM JOJDKHA MCITOIh30BaThCS TOIBKO B poyTepe Al
Elegance Wi-Fi2,4 | 5T

6.6. Ha pesepBHom kaname mpenoctaBmsiercss 10 I'b  wunTepHer-Tpadmka 6e3
OrpaHUYEHUsl CKOPOCTH, Ipu u3pacxonosanuu 10 I'b ckopocTs nocTyna cHukaercs 10
64Kout/c.

6.7. Ha pe3epBHOM KaHaJie HE MPETyCMOTPEHBI ToJ1I0cOBbIe/SMS/MMS-cepBHCHI.

6.8. Pe3epBHblil KaHall BKJIIOYEH B a0OHEHTCKYIO IJIaTy TapU(HBIX IJAHOB JMHEUKHU
«Kom0Om».

7. Ha tapudnsix mnanax «Kombu Cono», «Kom6u Crapt» npenocraBiieHrne 0CTyIa
k kanamaMm mnaketa IPTV Couwmaneubiii (VOKA B cetn Ethernet mnu GPON Al)
BKJIIOYEHO B a0OHEHTCKYIO IUIaTYy.

8. 3amena paHee BBIIAHHOTO B IOJIb30BaHUE MO TapU(HBIM IIaHAM 000PYIOBaHUS
(Wi-Fi  poyrep, TB-mpucrtaBka) BO3MOXHA, €CIH HPUYHHOW BO3HUKHOBCHHUSI
HCHCIIPABHOCTH SIBJICTCS 3aBOjACKOi nedekt. [Ipu sTom B cimydae 3amensr Wi-Fi
poyrepa Ha TapudHbIX IUTaHax JauHeWKn «KomOm» OyneT mnomkiaoyeHa yciyra
«Opranuzanus Touku noaxmoueHust Wi-Fi yctpoiictBa SGhzy» (abonenTckas miara 3a
yclyry B3uMaetcst kaxple 30 nHel coryiacHo TapudaM KOMIIAHUH), B CIydae 3aMEHbI
TB-npucrasku, kotopas 10 01.07.2023 r. He Oblna BKIIOUEHA B a0OHEHTCKYIO IUIATy
tapuHOro muana, - yciyra «Opranuzanus Touku noxakmoueHus STB ycrpoiicTBay
(aboHeHTCKas TuIaTa 3a yCJIyry B3umaetcss kaxnable 30 nHell corjacHo Tapudam
KOMITaHHH ).

9. Jlns wucnonb3oBanuss ycayrd VOKA KIMEHT CaMOCTOSITENIbHO OOecredrBaeT
Hann4re o0opynoBanus, cornacHo [lopsaky okazanus ycnyru VOKA.

10. Beimaua B monb3oBanus obopymoBanust (Wi-Fi  poyrep, TB-mpucraska),



IpeyCMOTPEHHOTO paHee B paMKax Tapu(HBIX IJIaHOB, procTaHoBieHa ¢ 1.07.2023
r. [Ipy HEoOXOAMMOCTH KIMEHT MOXKET HpuoOpecTH OO0OpYIOBaHHE B PACCPOUKY
cornacHo [lopsaky mpenocTaBiIeHHsS HETEPMHHAIBHOTO OOOpPYIOBAaHUS B PacCpPOUKY
KJIMEHTaM B paMKax JIOTOBOpa 00 OKa3aHUU yCIYT MO CeTH (PUKCUPOBAHHOM CBS3H.

11. Ipu Hanu4MK 3a10JKEHHOCTH Ha OallaHce JIMIIEBOTO cueTa KOMIIaHUS UMEET MPaBo,
KaK CHMXXATh CKOPOCTH JIOCTyNa B Ce€Th MHTEpHET 10 4 MOuUT/c, Tak M MpeKpamaTh
IPEeAO0CTABICHUE YCIIYT 10 BHECCHUS OIIATHI.

2. Ycnyru teneBunenus (. Burebek)
2.1. Ilaxers! ycayr kaOenbHOIO TeNEBUACHUS Ui PAOHHBIX LIEHTPOB ButeOckoit
o0nactu

ITaket Kanansr PaiioHHbIN LEHTP
CrangapTHbIit 1o 13 xananos Paifonnbie 1ieHTpsl ButeOckoi
obnactu (3a uckiaroueHuem r. Opira
u
r.in. KpanusHo)
bazoBsiit 1o 30 kaHanoB BCE ropoja
2.2. Jluneiika TapudHBIX 1aHOB 1UdpoBoro TeneBuaeHus (LI TB)
ITaker LITB Kanasl
CrangapTHbIH + 1o 15 xaHanoB
bazosBriii + 10 36 KaHAJIOB
Pacmmpennsii + 10 59 kaHanoB
[1nanera-6a30BbIi 10 59 xaHanoB
[Ina"era-nerckuii 1o 4 xaHajioB
[Lmanera-My3bIKIbHBIN 0 8 KaHaJIOB
[Inanera-criopt J10 8 KaHAJIOB
Inanera-souHO o 4 KaHaJIoB
[Tnanera-HD JI0 7 KaHAJIOB
IIpectmxk 10 108 xaHanos

Oco0eHHOCTH NpeocTaBIeHUs TApUPHBIX MJIAHOB!

1) HecoBmecTrMOe aOOHEHTCKOE OOOpyIOBaHHE (TEICBU3MOHHBIC TPUEMHUKH)
NIPY UCTIOIB30BAHUN CUCTEMBI YCIIOBHOTO JOCTyMa X-Crypt:

e Samsung (Bce momenu cepun C600, C6xx)* — BbICOKash BEPOSITHOCTh BBIXOJAA U3

CTpOsI TEJIEBU30pa MPHU pabOTE MOAYJS YCIOBHOTO JOCTYIIA;

e Grundig (VLE 4322, VLE 4xxXx)* — BbICOKas BEpOSTHOCTh HAPYIICHUS IITATHON

paloThI (3aBHCaHKE) TEJIEBU30pa MPU paboTe MOIYJIS YCIOBHOTO JOCTYIIA.

*XXX - 100bIe uncna

2) CTOMMOCTP JONOJTHUTENBHBIX TAKETOB 3aBUCHUT OT TOTO, B PAMKaX KaKOI'0 OCHOBHOTO
naketa [{TB mogkmrodaroTcs yciuyrd, a Takke OT TOTO, UMEeTCS JIK HEOOXOIMMOCTh B
npeocTaBlIeHnd  o0opymoBaHus B monb3oBaHue.  CTOMMOCTh  TTaKeTOB
perinaMeHTupyeTcs TapudamMu KOMIIaHUN.

3) Tpancmsanus kaHanoB 1mdpoBoro makera «HouHoi» ocymectisercss ¢ 23:00 mo
04:00.

3. OOume nonoxXeHus:

3.1. OrueTHbIN IeprOa A1 GU3MYESCKUX JIMI] PABCH TPUALIATH THSIM.

3.2. KonmnuectBo Tenekananos [PTV, BKIIOUEHHBIX B TapU(HBIE TUIAHBI, MOXKET MEHSATHCS
B OOJIBIITYIO WJIM MEHBIITYIO CTOPOHBI. CIIMCOK KaHAJIOB, BKIFOYCHHBIX B TTAKETHI 0a30BBIN
Y paCIIMPEHHBIN, YKa3aH Ha OQUIIHAIEHOM CalTe KOMITAaHUH.



3.3. Bo BceM MHOM, HE YperyJupoBaHHOM HAcTOSIUM [lopsaxkoM, KIMEHT U KOMITaHUS
PYKOBOJCTBYIOTCSL IOJIOKEHMSIMM  JIOTOBOPA, 3aKJIIOYEHHOIO MEXAY KIMEHTOM U
KOMITaHHUEM.

3.4. Kommanusi BOpaBe B OJHOCTOPOHHEM TOPSAKE H3MEHATh Hacrosmui [lopsmox,
nyOJIMKysl U3MEHEHHsI Ha O(pULIMATbHOM CaliTe KOMITAaHUU.



