Iopsinox oxa3zanus yciayru Bupryaasnaa ATC

1. TepMHUHBI M ONIpeie/IeHUA
Bupryaabnas ATC - undpacTpykTypa, IpeaocTaBisemMas C HCIOJIb30BAaHHEM MHMPOTPaMMHOTO 00ECHedYeHUs, MpH
MOMOIIM KOTOPOTO KJIMEHT IOJy4aeT BO3MOXKHOCTh OpPraHM30BaTh KOPHOPAaTHBHYIO OQHCHYI0 W MOOWIBHYIO
TeNeOHHYI0 CBSI3b C HCIOJBb30BaHHEM KJIMEHTCKOTO O0OpYyHOBaHUS, OOCCHEYMBAIOUIYI0 NPHUEM BHI30BOB Ha
MHOTOKaHaJIbHBII HOMEp, 00pabOoTKy roiocoBoro Tpaduka W AaibHEHIIee paclpeleleHHe BBI30BOB MO Pa3IMYHBIM
CIICHApHSIM.
Yeayra Bupryansnas ATC (manee — ycayra BATC) — ycayra, obecriednBaromas HpedOCTaBICHHE IOCTyNa K
Buptyansnoit ATC, pa3memnieHHo# B 001aqHOI HHOPACTPYKType KOMIAHHH.
JInuynblii kabuner ATC — cucrema camMooOCITy>KUBaHHS, MMO3BOJIAIOMIAs IMmonk3oBaTensM ycryru BATC momydaTth
uHpopManuio o padore Bupryansnoit ATC, taHHBIX COBEPIIESHHBIX U MPHHATHIX BHI30BOB U YIIPABISATh HACTPOUKAMH U
JIOTIOJTHUTENBEHBIME yCIIyraMH B pamkax yeiayru BATC.
Ceanc padoTsl B inunoM ka6unere ATC — nepros paboThl y4ETHOM 3aMCH TTOJIB30BATENS MEXKAY aBTOpU3aluei u eé
3aBEpIIECHUEM.
CoTpyaIHHK — COTPYAHUK KJIHMEHTa, UCTIOJB3YIOUINH a0OHEHTCKUH HOMep ¢ TapudHbM mianoM yciyrd BATC unu
yeryroit Jloctyn k Buptyansnoit ATC.
Corpyanuk ¢ Buemraum TII — Tum coTpyaHuKa KiIMEHTa, KOTOPBIH UCIIONB3YeT CBOI Tapu(HBIN IUIaH/IpeyIoKEeHUE
MOOHMIIEHOM CBSI3H ¢ MOAKIIOUEHHOH yeyroit Joctyn k Bupryansraoit ATC.
HJoctyn k BupryaabHoii ATC — ycnyra, noctynHas Ajii NOIKIIOYEHHUS cOTpyAHUKY ¢ Buemnum TII, xotopas
MPEIOCTAaBIICT BO3MOXKHOCTh ydacTusi aboHeHTa B BuprtyampHoit ATC um mpumenser ee orpanudeHus. [locme
MOAKIIIOUEHHS YCIIyTH K aDOHEHTY HAUYMHAIOT IIPUMEHSATHCS BCE MOJIOKEHNS HACTOSIIIETO TOPSAKA.
Anamunuctparop JuuHoro kadunera ATC (majee — AnMUHHCTPATOP) — poib aboHeHTa B InaHOM KabuHete ATC, B
paMKax KOTOpOH IperoCTaBJICHbl CIeluaNbHbIe MpaBa s ynpaieHus HacTpoiikaMu ATC U COTpYAHHUKOB B JTUYHOM
kabunere ATC.
Moan3oBaTean juuHoro kadounera ATC (manee — Ilosb30BaTens) — posib aboHeHTa B auyHOM kabunere ATC, B
paMKax KOTOpOH MpeNoCTaBIICHBI IIpaBa Il MPOcMOTpa HH(OOPMALUK M0 UCTIONb3YyeMOMY HOMEPY B JINUHOM KaOWHETe
ATC.
Ornyck — (yHKOMS, TO3BOJSIONIAs Ha OMNpEISICHHOE BpeMs IPeNOCTaBUTh COTPYIHHKY, Bxozsumiemy B BATC,
BO3MO>KHOCTB TI0JIb30BaThCS (DYHKIIOHATIOM, AOCTYITHBIM a00HEHTaM MOOMIBHOM CBsA3H, He BXxoasmuM B BATC.
BHyTpeHHuUiIl KOPOTKHH HOMep — HOMEp, NOCTYNHBIA IJs Ha3HAYEHUs COTPYAHMKY B pamkax yciyru BATC.
Buptyanenas ATC, ciyxamas s yonoOCTBa COBEpIICHHS BBI3OBOB Mexnay coTpynHukamu BHYyTpu ATC. dopmar
BHYTPEHHETO KOPOTKOTO HOMEpa: 9XXX, I'/Ie XXX — JTI00bIe HU(PHI.
Cerp (UKCHMPOBAHHOI CBfI3M — COBOKYIHOCTh KaHAQJIOB CBS3H, oOOEcleUHBaoONmias COEAWHEHHE MEXIY
KOMMYHHUKaIMOHHBIM 000pY/I0BaHHNEM KOMITAHUH ¥ TOYKOH IOJIKITIOYESHUSI KIMEHTA.
Touka MoAK/IIOYEeHUsT KJIMEHTa — ajapec (aKTUYECKOrO PAaCMONIOKEHHsS OKOHEYHOTro abOHEHTCKOTO 000pYAOBaHMS
KJIMEHTA (HE)XMIIOE TIOMEIICHHUE).
CmeHa ajipeca TOUKHM MOAKJIIOYEHHSI - YCIyra Mo HacTpoiike nocryna k SIP-tenedonun B ciiyyae u3MEHeHHUs ajipeca
TOYKHU TOAKJIIOYCHUS KIHEHTA.
IP-aapec — crnenuanbHO BBIACICHHBIA ampec s HCIoib3oBaHus yciuyru SIP-rtenedoHus B TOYKE MOIKIFOUCHUS
KJIMEHTA.
ITaker KaHaJOB — ycIIyra, MO3BOJISIONIAs OJHOBPEMEHHO COBEPIIATh HECKOIBKO BXOASIINX H/MIIN HCXOISIINX BEI30BOB
B TIpeJieNiax KOJIM4YeCTBa IPHOOPETEHHBIX KaHAJIOB MHOTOKAaHAJIbHOCTH
O0e3mnynBaHHe NMEPCOHAIBHBIX JaHHBIX — JICHCTBHSA, B pe3yibTare KOTOPBIX CTAHOBUTCS HEBO3MOXHBIM 0e3
WCIIONIb30BaHMS JJOMOJHUTENEHONH MH(OPMALUK OTPENEIUTh NPUHAISKHOCTD MEPCOHAIBHBIX JaHHBIX KOHKPETHOMY
CyOBEKTY NMEepCOHANIBHBIX JITaHHBIX.
O0paldoTka mNepcOHANBHBIX [JaHHBIX — JI000€ JEWCTBHE WM COBOKYIHOCTh [€HCTBHH, COBepIIaeMble C
MEepPCOHAJIBHBIMY JIAHHBIMH, BKJIFOUYasi cOOp, CUCTEMaTH3al1I0, XpPaHEHNE, N3MEHEHHE, HCII0Ib30BaHne, 00e3IMUNBaHNUE,
6II0KMpOBaHNUE, PACTIPOCTPAHEHHUE, ITPEIOCTABICHHUE, yaIEHIE IePCOHATBHBIX TaHHBIX.
Omnepartop — ropuauueckoe Mo Pecnyonuku benapyck, B TOM 4Kcie HHAMBUAYaJIbHBIN MPEIIPUHUMATENb,
SBIISIOIIEecs 3aKka3duKkoM yciryru Bupryansaas ATC, caMOCTOATENBEHO MIIM COBMECTHO C MHBIMH YKa3aHHBIMHU JIHIAMHU
OpraHU3yIOIINe U (MIIH) OCYIIECTBRIIAIONEee 00paboTKy epCOHANBHBIX JTAHHBIX
YnojiHOMO4YeHHOE JIMIO0 — YHUTApHOE MPEANPUATUE N0 OKAa3aHUIO YCIyr «Al, KOTOpoe Ha OCHOBaHMHU JOTOBOpA C
OmneparopoM B pamkax okazanus yciryru BATC ocymectBisier 06paboTKy nepcoHaNIbHBIX JaHHBIX 0T MMeHH Oneparopa
WU B €T0 NHTEPECax.

2.  Onucanme u cocras ycayru BATC

2.1. B pamkax ycinyru BATC noctynssl crieayroniie 6a30Bble BO3SMOKHOCTH:

. co37laHne KopropaTuBHOW oducHO Teredonnn Ha 6aze BupryanpHoit ATC ¢ BO3MOXKHOCTBHIO YCTAHOBJICHHS
ayauo coeanHeHNH Mex Iy abornentamu ATC ¢ ncronb30BaHIEM BHYTPEHHEH KOPOTKOH HyMepalliy;

e  [IpHEM BXOJSIINX I'OJOCOBBIX BBI30BOB,;



MCXOZSIINE TOJIOCOBBIC BHI30BEI HA CETH PYTUX ONEPATOPOB / CETH MEXyHApOIHBIX ONIEPaTOPOB CBSI3H;

rHOKOe pacrpezieseHIe BXOISIINX BbI30BOB;

MOJyYSHHE CTATUCTUKY 110 COBEPLIEHHBIM BbI30BaM (BXOISIIMM/UCXOASIINM);

OpraHM3alys BUPTYIbHOTO KOHTaKT-LIEeHTpa ¢ (POPMHUPOBAHUEM OYEPEIH BBI30BOB 0 Pa3IMUHBIM CLEHAPUSIM;
yIpaBJI€HUE 0UYEPE/IbI0 BBI30BOB;

3aIlliCh W XPaHEHHE Pa3rOBOPOB BHIOPAHHBIX MOJH30BATENEH C BO3MOXKHOCTBIO IPOCIYIIMBAHUS M COXPAHCHHS
(haitoB ¢ 3amucsaMu u3 TuaHOTO Kabmaera ATC;

e  [IOJCTAaHOBKA BHEIIHETO HOMEpA M3 CIIUCKA JOCTYIHBIX IPH NCXOSIINX BBI30BaX.

2.2. s ympaBieHHs HacTpoikamu U coctaBoM yciayru BATC kimeHTy npenocTaBiseTcss ZOCTYI B JIMYHBIH KaOMHET
ATC.

2.3. Ycayra BATC npenocrasJisieTcsi ¢ HCIIOJIB30BAaHUEM CJIETYIONINX TapH(HBIX MJaHOB:

2.3.1. BupryansHas ATC — npemocTaBiisieT BO3MOXXHOCTh HCIIOJIB30BAaHHS JIMUYHOTO KabuHera BupTtyansHOH ATC u
BKitoyaeT 5 I'b s 3anucu pa3roBopos.

2.3.2. MHOrokaHaJbHbIi HOMEp — IO3BOJISAET OJHOBPEMEHHO COBEpINATh HECKOJIBKO BXOISIIMX H/MIA HUCXOISIIMX
BBI30BOB, a TAKXKE BKJII0OYAaeT OE3IMMUT MUHYT BHYTPHU CETH U J]Ba KaHajla B TAKeTe KaHAJIOB.

2.3.3. BATC SIP-coTpyaHuk — Mo3BoJIsIleT OpraHu3oBaTh TeaedoHHI0 1Mo npotokosy SIP npu ycinoBUM MOJKITIOYSHUS
o ceTr (PUKCUPOBaHHOM cBsi3n Al.

2.3.4. BATC MoOuIBHBIN COTPYIHUK — TO3BOJISIET COBEPINATh W MPUHUMATH BBI30BHI yepe3 ATC ¢ ucmoiap30BaHnEM
MOOWIIBHON CBSA3H.

2.3.5. BATC MoOumsHBIH COTPYOHUK BHEIIHHA — TIO3BOJIIET COBEpIIaTh W NMpHHUMATh BBBROBHI depe3 ATC c
HCTIONIb30BaHUEM MOOWIBHOH cBa3u. He mocTymeH [uid HOBOTO MOJKIIOYEHHS M CMEHBI Ha HETO Tapu(HOTO IUIaHa C
27.04.2023r.

2.3.6. JlonoyHUTENBHBII HOMEP — CIY)KUT JOMOJTHUTEIbHBIM BHEIIHUM HOMEPOM K MHOTOKaHAIbHOMY.

2.3.7. Buemnue TII - Tapudusie mianbl/mpeayioxenus nuHeek CBoé pemenne, buznec-muian, Komdopt+ mis Ousneca,
[Mpocroe peuienue.Bcé BkiIroueHO, a Takke WHBIE Tapu(HBIE IUIaHBI/TPEIUIOKEHUS, OINpeeIseMble KOMIaHHUEH.
Bkirouenune abonenta ¢ Buemnum TII B BATC ocymecteisiercst myrem noakiodeHus yciayru Joctyn k BupryansHoi
ATC.

24. Yenyra BATC mnpenmocraBisieTcss KIHMEHTaM KOMIIAHMM - FOPHAMYECKMM JIMIIAM ¥ HWHAWBUIYalbHBIM
MpeANPUHUMATENAM, (PU3NUECKIM JINIIAM, OCYIIECTBIISIOIINM PEMECICHHYIO IESTEIbHOCTh U CAMO3aHSTHIM.

2.5. OnmHOMY KIIMEHTY IIPEAOCTaBIIAETCS BO3SMOXKHOCTD MOAKIIOUNTH OfHY yciryry BATC ¢ mo6smM HabopoM TapugHbBIX
IUTAaHOB, IPEHA3HAYECHHBIX ISl UCTIOIb30BAHMS YCITyTH.

2.6. AGonentckass miata mo TapupHbBIM IuaHaM ycryrn BATC crnmceiBaeTcs €XEAHEBHO PaBHBIMH JIOJSIMH
MPOTIOPIIMOHAIIFHO KOJIMYECTBY THEH B MecsIe.

2.7. Tlepuon mpenocrtaBieHus Tpaduka, BKIIOYEHHOTO B aOOHEHTCKYIO IuaTy TapudHbIX miaHoB yciayru BATC -
KaJICHAAPHBIA MECSILL.

2.8. Tapuduxauus cCoeJMHEHNI OCYILECTBISIETCS B COOTBETCTBHHU C Tapr(aMu KOMIIAaHHUH 110 BEIOpaHHOMY Tapu(pHOMY
IUIaHy.

2.9. VYcnyra Jloctyn k Bupryansaoit ATC gocTymHa Ui MOIKIIOYEHHUS TOJNBKO aboHeHTaM ¢ Buemnumu TII mo
3asBJICHUIO KJIMEeHTa. AOOHEHTCKas IjaTa YCIYT'M CHHCHIBACTCS €KEIHEBHO PAaBHBIMH JOJSIMHM IPOIOPLHOHAIBHO
KOJIMYECTBY JHEH B MecsIIIE.

2.10. Ocobennoctu BATC I'pynubi:

2.10.1. AbonenTsl ¢ TapudHbEIME TaHamMu «MHoOToKaHABHBIH HOMep», «BATC donomrurtenbHeii HOMEpY, «BATC
SIP-corpynauk», «BATC MobwibHeI coTpynauk» 1 «BATC MoOWIsHBIN COTPYIHUK BHEITHHI», a Takke BHerHne
TII o6venuustoTCS B TpymTy (manee — BATC rpymma).

2.10.2.B omHoit BATC I'pymmie MoryT OBITH a0OHEHTHI BCeX YKa3aHHBIX TapHU(pHBIX TUTAHOB.

2.10.3.B ogny BATC I'pynity MoskeT ObITh BKIIFOYEHO HEOTPAaHUYEHHOE KOJIMUECTBO AOOHEHTOB.

2.10.4. Tpaduk MHHYT, NPEJOCTABICHHBIH B pamkKax Tapu(Horo miaHa «MHOrOKaHAJIbHBIH HOMEp», a TaKXKe
JIOTIONTHUTEIBHBIX MAKeTOB MHHYT, pacxoIyloT Bce aboHeHThI-yuyacTHUKH BATC I'pymmsl, kpome aOOHEHTOB ¢
Buemnumu TT1 n abonenToB ¢ tapudubiM m1anoM «BATC MoOwibHBII COTPYTHUK BHEITHUIAY.

2.10.5.Ocratok Tpaduka oToOpaxaercs 1o MHOrokaHajibHOMY HOMEpY.

2.10.6. A6onentsr BATC rpynmbsl pacxoxyloT KaHalbl W3 MaKeTa KaHAJIOB, NMPEAOCTABIIEMOTO B paMKax TapHU(HOTO
wiaHa «MHOTOKaHaIBLHBIH HOMEP», a TAKXKE JOTIOJIHUTEIIFHO TOAKIIOUYCHHBIX KaHAJIOB.

3. JlomoaHUTEJIbHBIE YCIYTH
3.1. Jlnsa aGonenroB ycinyru BATC nocTynHsl ciiefytonue yCIuyru:

Tapuduslii niian Haspanue yciayrn Kak moakmrouurs/ | Tunm cnucannsg  a0OHEHTCKOM
OTKJIKYHUTh TIATBI " NMOPSAOK
npeaocTaBJjeHus Tpadguka
Buptyansnas ATC Wurerpanust ¢ CRM JInuHbIit kabuaer | Crcanne aOOHEHTCKOW — IUIATHI
ATC -  ypoBeHb | MPOU3BOIUTCA €)KEJHEBHO
aocTtyna PpaBHBIMHU JOJIIMHU
A JIMUHHCTPATOP.




MPOTIOPLIUOHAIBHO
IHEH B MecsIle.

KOJIMYCCTBY

Buptyansnas ATC Wnrerpauunst Webhook | Jluunsrtii kabuner | Cnucanne aOOHEHTCKOM IIaThl
ATC -  ypoBeHb | IPOU3BOIUTCA €XEeTHEBHO
JocTymna PpaBHBIMUI JOJISIMA
AIMMHUCTpATOP. MIPONOPIIMOHATIBHO KOJINYECTBY
JIHEH B MecslIE.
Buptyansnas ATC 3anuce pa3roBopoB JInuHsIlii kabuHer | Cnucanne abOHEHTCKOM  ILIaTHI
ATC —  ypoBeHb | MMPOU3BOIUTCA €XKEIHEBHO
JOCTyTIa paBHBIMHU JOTAMHA
AnMuHHCTpATOp. MIPOTIOPIIOHATBEHO KOJIMYECTBY
JHEH B MeCHIIE.
MHOTOKaHaIbHBIH [Maker xananoB JInaHbIN kabuner | Crmcanne abOHEHTCKOHM  ILIATHI
HOMEp ATC -  ypoBeHb | MMPOU3BOIUTCA €XKEIHEBHO
JOCTyTIa paBHBIMHU JOTAMHA
AIMMHUCTpATOP. MIPONOPIIUOHATIBHO KOJINYECTBY
JIHEeH B MecslIe.
MHoOrokaHanbHbII ITakerst  muHyT B | JIMuHBIL kabuner | Ilepuon mpemocTaBieHHs MAKETOB
HOMED JpyTHUe CeTH: ATC -  ypoBeHb | —  KaJeHAApHbII  MecsAll  C
BATC 1 000 muHYT B | AocTymna aBTOMATUYECKUM IIPOJUICHUEM.
JIpyrue ceTu AIMMHUCTpATOP. IIpoanenune mpoucxomut 1 ymcna
BATC 3 000 munyt B KaXXJIOTO MecsIla, €ClIU ITaKeT He
IpYTHE CETH OBLI OTKITIOYCH. Tpaduk
BATC 5 000 munyt B MIPENOCTABIIAETCS B MOJIHOM
JpyTHe CeTH o0beMe B TedueHHEe 24 YacoB ¢
BATC 10 000 MunyT B MOMEHTa  MOAKIIOYEHHUS  WIU
JpYyTHe CeTH npomteHuss  makera.  CrimcaHue
BATC 20 000 munyT B A0OHEHTCKOM IJIaThl TPOU3BOIUTCS
JpyTHUe CeTH B MOMEHT IOJKJIIOUEHHUS IaKeTa U
BATC 30 000 munyT B Janee | yucia KaxkJoro Mecsua.
JpyTHUe CeTH
BATC 40 000 munyT B
JpyTHUe CeTH
BATC 50 000 MunyT B
JpYyTHe CeTH
BATC 100 000 munyT B
JpyTrHe CeTH
BATC 200 000 munyT B
JpyTrHUe CeTH
BATC 300 000 munyT B
JpyTHE CeTH
BATC  Mo6unsnsiit | I[lakersl besnumurHoro | BATC Mo6unbHblii | Cincanne abGOHEHTCKOW — IJIATHI
COTPYAHHUK UHTEpHETA: COTPYIHHUK: HPOU3BOJUTCS €XEeTHEBHO
BATC MoOunbHbIl | BbesnmumurHbIi - JInynbiii kabuneT Al | paBHBIMH JIOJISIMA
COTPYIHMK BHEIIHUH UHTepHET 10 512 | — ypoBeHb JOCTyma | MPOIOPIHOHAIBHO KOJINYECTBY
Kour/c (BATC) AGoueHT/ IIHEW B MeECHIE.
beznumutHbIi AnvuHHCTpATOP/
uaTepHET 0 | Mbut/c | Cymepsaiizep;
(BATC) - mpwioxkeHue Mot
beznumutHbIi Al.
uHTEepHET 10 2 Mbut/c
(BATC) T BATC
beznumutHbIi MoouabHbI
HHTEpPHET 6e3 | coTpyaHHMK
OTPaHUYEHUS CKOPOCTH | BHEIIHMIA:
(BATC) Tosbko JInunbIi
kabuHeT Al — ypoBEeHb
JocTyna
AnmuHHCTpATOP/
Cynepsaiizep.
BATC  MoOwuneHsiit | ITakerst  Munyr B | - Jlnunelid  kabuner | Ilepwon mpemocTaBieHHs NAKETOB
COTPYIHUK BHEIIHUI JIpYrue CeTu: ATC -  ypoBeHb | —  KaJleHIApHBIH Mec1L c
aBTOMAaTHYECKHM OPOAJICHHUEM.




ITaker 300 mMuHYT B | mocTyma IIpoanenue mpoucxonut 1 umcna
npyrue cet (BATC) AMHUHUCTpATOD; KaXJOro Mecsla, €ClM IaKeT He
[Maker 500 wmunyr B | - JIMuHbIi KaOuneT Al | ObLI OTKJIIOYEH. Tpaduxk
apyrue cet (BATC) — YPOBEHb JOCTyIA | IPEJOCTABIAETCS B MIOJIHOM
ITaker beznumur | AnxmunuCTparop/ obbeMe B TeueHHe 24 wyacoB ¢
MuHYT B apyrue cetu | Cymnepsaiisep. MOMEHTa  HOAKIIOUEHHS  WIH
(BATC) mpomneHuss  makera. CrmcaHue

AOOHEHTCKOM IUIAThI MPOU3BOAUTCS
B MOMEHT IOJIKJIIOYEHHUS ITaKeTa U
nanee 1 yncia Ka)xIoro Mecsia.

COTPYJHUK BHEUITHUHN

— YPOBCHbL JOCTYyIla

BATC  MoOunensiit | 200 SMS BATC Moo6uasnsiii | Ilepnon npenocraBneHus yciayra —
COTPYIHUK COTPYIHHK: KaJIeHJapHbIN MecsI c
BATC MoOubHBIN - JInunelii kabuHeT Al | aBTOMaTH4eCKUM IIPOJUICHUEM.

IIpoanenue mpoucxomutr 1 ymcna

AboneHT/ KaXJI0ro Mecsla, eciu yciyra He
Anmunuctparop/ Obl1a OTKJIIOYEHA. Tpaduk
Cymnepsaiizep; MPEAOCTaBJISICTCS. B IOJHOM

- npwioxeHue Mo

o0beMe B TeuyeHHe 24 4YacoB C

Al. MOMEHTa MO IKITFOYCHUS WA
mpomnerus  yeunyru.  CrmcaHue

TII BATC | aOOHEHTCKOM IIJIaThl TPOU3BOIUTCS

MoOuabHbIi B MOMEHT IOJKIIIOYEHUS YCIyTU U

COTPYIHUK nmanee 1 uucia KaXaoro Mecsia.

BHELIHUIi:

Tonbko JInuHBIH

kabuHeT Al — ypoBeHb

JocTymna

AnmuHUCTpATOpP/

Cynepsaiizep.

3.2. PacmpeneneHue BBI30BOB, KOH(EPEHI-CBSI3b M TOJOCOBAs MOYTa HACTPAHBAIOTCS AIMHUHHCTPATOpOM B JImuHOM
kabmaete ATC. HacTpoiika 3THX YCIIyT HE JOCTYITHA CO CTOPOHBI KOMITAHUH.

3.3. B pamxax yciyru «AuTerpamus ¢ CRM» nocrymna uaTerpanus ¢ CRM-cucremamu burpukc24 mmm AmoCRM.
3.4. Ycayra «MuTerpauus Webhook» npenocrasiser BO3SMOXHOCTD MOTy4aTh HHYOPMALUIO O BXOISAIIEM 3BOHKE B
MoMeHT ero mnoctymieHnss B BATC. VYcimyra mMoxeT ObITh MCHONB30BaHa Uil MHTErpamuu ¢ pasnugaeiMu CRM-
CHCTEMaMH.

3.5. B pamkax yciyru «3anuch pa3roBopoB».

3.5.1.  Jlnsa Beibopa nocrynssl 3Hauenus ot S I'b go 100 I'b.

3.5.2. Hurepsan 1is u3MeHeHus pasmepa xparuwiuia — 5 ['b.

3.5.3.  OrkiroyeHne yciayru He0CTYIHO.

3.5.4. B ciyuae 3anoiiHeHHs] XpaHHIHMIIA aBTOMaTHYECKU IIePE3anChIBAIOTCS CAMBIE CTaphle 3aITUCH.

3.5.5. B ciyuae n3aMeHeHHs TEKyLero 00beMa XpaHWIIUIA Ha MEHBIINH YAAISIOTCS CaMble CTaphle 3aliCH.

3.6. B pamxax yciryru «IlakeT KaHATIOB:

3.6.1.  [Insg BeIOOpa MOCTYMHBI 3HAYEHHUS OT 2 IT. 10 150 mmT.
3.6.2. UHTepBan s u3MeHeHHs — | mT.
3.6.3. Tlpu 3BOHKax Mexay coTpyaHukamu, Bxomsamumu B BATC ofHOro KIMEeHTa, KaHAlbl W3 Makera He

HCIIOJIb3YIOTCH.
3.6.4. OtkIOYEHHE YCIYTH HEAOCTYITHO.
3.7. Ocobennoctu [lakeToB MUHYT B JIpyrHe CeTH s TAPU(PHOTro miiaHa « MHOTOKAHAJIBLHBIA HOMEP):

3.7.1. Tpaduk nakeToB pacxoayrT aDOHEHTHI COTJIACHO 11. 2.9.4.

3.7.2.  OgHOBpEMEHHO MOXKHO TTOJKIIOUUTh HECKOJBKO ITaKETOB.

3.7.3. Tpaduk nakeToB pacXoayeTcsi B IPUOPHUTETE OT MEHBIIETO K OOJIbIIEMY.

3.7.4. Hewucnonb3oBaHHBIH ocTaTOK Tpaduka OOHYJseTCs B MOCIEIHHUN JIeHb KaleHAapHOro Mecsua B 23:59:59, a

TaKXKe B CIy4yae OTKIFOYCHHS TaKeTa MUHYT.
3.7.5. JleHexHbli 3KBUBAJICHT HEUCIIONB30BaHHOTO Tpa(UKa HE BBIIIAYHBACTCS.

3.7.6. Eciu Ha MOMEHT OYEPEAHOr0 CIUCAHHS CTOMMOCTH MaKeTa a00OHEHTBI OTKIFOUCHBI OT UCXOMSIICH 1 BXOSIIICH
CBSI3M MO NPUYMHE HECBOCBPEMEHHOW OIUIATBl YCIYr KOMIIAHWH, CTOMMOCTh IIaKeTa OyneT CIHCaHa Mociie
BOCCTaHOBJICHHs 00CITY)KMBaHHUsI €ANHOW CyMMOH B MONHOM oObeMe. Tpaduk Oyaer mpeaocTaBieH B MOJIHOM 00beMe B
TeyeHHe 24 4acoB M JIOCTYNEH 10 KOHI@A MepHoja MpelocTaBieHHs makera. [lepuoja MpemoCcTaBieHUs IaKeTa He
MPOJYISETCS] HA CPOK OTKIIFOYEHHSI OT CETH.

3.8. Ocob6ennocru IlakeroB Be3TMMUTHOTO UHTEPHETA:

3.8.1. He npeaocraBisieTcss BO3MOXHOCTb MePeayy JaHHbIX 10 IPOTOKOY bittorrent.



3.8.2.  OnHOBpeMEeHHOE MMOJKII0YEHUE AKETOB HE JOCTYITHO.
3.8.3. Ilo makery «be3numuTHbIH HHTEpHET O3 orpannueHust ckopoctd (BATC)» ckopocTh HE OTpaHMYUBACTCS.
3.9. Ocobennoctn IlakeroB MuUHYT B apyrue cetd Aasi Tapupuoro miana «BATC MoOuiabHBIH COTPYAHHK
BHELIHHUI»:
3.9.1.  Vcnyru «Ilaker 300 munyt B npyrue cetit (BATC)» u «Ilaker 500 munyT B npyrue cetu (BATC)» moryt ObITh
MOAKIIFOYEHBI OTHOBPEMEHHO.
3.9.2. «Ilaket besnmumur munyT B npyrue cetu (BATC)» He MoxeT ObITh HoAKIIOYeH BMecTe ¢ yermyramu «[laker 300
MuHyT B apyrue cetit (BATC)» u «Ilaket 500 munyT B apyrue ceta (BATC)».
3.9.3. Tpaduk makeToB pacxomyeTcs B CICAYIOMIEM IPHOPUTETE:
e  Ilaker besnumut munyT B apyrue cetu (BATC)
e  T[laker 300 munyT B npyrue cetu (BATC)
e  [laker 500 munyt B apyrue cet (BATC)
3.9.4. Heucnonb3oBaHHEIH OCTAaTOK Tpaduka OOHYJSETCS B MOCIEAHUI JeHb KaJleHOapHoOro Mmecsna B 23:59:59, a
TaKKe B CIyyae OTKJIIOYECHUS MaKeTa MUHYT.
3.9.5.  JleHexHBIH SKBHBAJIICHT HEUCIIOJIL30BAHHOTO Tpa(HKa HE BBIIUIAYNBACTCSL.
3.9.6. Ecnu Ha MOMEHT OYE€pEeIHOTO CIIUCAHMSI CTOMMOCTH NaKeTa aDOHEHTHI OTKITIOYEHBI OT UCXO/AIIEH U BXOIAILEH
CBSI3M 10 MPUYMHE HECBOCBPEMEHHOHM OIUIATBl YCJIYyT KOMIIAHWH, CTOMMOCTH IIakeTa OyJeT CIHHcaHa Iocie
BOCCTaHOBJICHUS OOCITY)KUBaHUS €IMHON CyMMO# B IOTHOM o0beMe. Tpaduk Oyner mpenocTaBiieH B IOJTHOM 00beMe B
TeueHne 24 9acoB W JOCTYNEH [0 KOHIA NEpUoAa NMPEJOCTABICHUS MakeTa. [lepmon mpenocTaBieHWs MakeTa He
MPOJUISETCS HA CPOK OTKJIIOYEHHS OT CETH.
3.10. Ocobennoctu yeayru 200 SMS:
3.10.1. Hewucnonp30BaHHBIH OCTATOK Tpaduka OOHYJSETCS B MOCICTHUHA JCHB KaJeHTapHOTo Mecsna B 23:59:59, a
TaK)Ke B CIIyyae OTKJIIOYCHHUS MaKeTa MUHYT.
3.10.2. JleHeKHBI SKBUBAJICHT HEHCITOIb30BAHHOTO TpahKa HE BHIMJIAYUBACTCS.
3.10.3. Ecnu Ha MOMEHT OYE€pEeIHOTO CIIUCAHHSI CTOMMOCTH MaKeTa aDOHEHTHI OTKJIFOUEHBI OT UCXOASIICH U BXOIsIIEH
CBSI3M 10 NPUYMHE HECBOCBPEMEHHOH OIUIaThl YCJIYyr KOMIIAaHMH, CTOMMOCTb IakeTa OyJeT CcIucaHa Iocie
BOCCTaHOBJICHUS OOCITY)KUBAHUsI €TUHON CyMMO# B IOTHOM o0beMe. Tpaduk OyaeT mpeaocTaBlicH B IIOJTHOM 00beMe B
TeueHne 24 4acoB M JIOCTYIIEH JI0 KOHIA MepHoja NpeNocTaBieHus Hakera. [lepuon mpepocTaBlieHHsl MakeTra He
MPOJUISETCS HA CPOK OTKJIIOYEHHS OT CETH.
3.11. JIns abonentoB ¢ BremHnMu TII mocTyIHO MOAKIIOUCHHWE YCIYT B COOTBETCTBHH C IOPSIKAMH BBIOPAHHBIX
TapUQHBIX [IAHOB.
3.12.B pamkax ¢yHKnnoHasa SMS-BH3HTKA KIMCHTY MPEIOCTABISACTCS BO3MOXKHOCTH OTIpaBKu SMS-coobmeHuit ¢
MHOTOKaHaJIbHOTO/IONIOJTHUTETIFHOTO HOMEpa Ha HOMepa MOOWIBHBIX omeparopoB Pecmybmuku  bemapycs.
Tapugukamms SMS-coo0meHmiA 0CyIECTBIAETCS COTIIACHO TAPU(PHOMY IUIaHY BEIOpaHHOTO HOMEDA.
3.13./lnsa aboHeHnToB ¢ TapudubiMu iaHamu «BATC MoOunbublid cotpyanuk» u «BATC MoOWIBHBIH COTPYIHUK
BHELITHUI» TOCTYITHBI TAKKE CIACAYIOIINE YCIYTH:

TypOoxHOIKa

PaznenbHblii cuetr

SIMiD

SMS to Email/Email to SMS

VOKA

[Maker 500 SMS
.14. AbonernTtam TapudHbIX wiaHoB yeayra BATC He npenocTaBiIsroTes CleAYIOMNE YCIyTH:

[lepenaua daxca

[Tepenaua nanubIxX

MexnyHapoaHbli pOyMHHT

Crarnueckuit [P-anpec

Buptyansnas xopropatusHas cets (VPN)

AHTHONpEACTUTEIs HOMEpa

Menodon

TBuH-KapTa

CHoBa Ha CBsI3U

3akpbITasi abOHEHTCKas TpyIIa

Jerckuii HHTEpHET

Smart Illkona

MoOuIBHBINH KOJUI-TICHTP

[MakeTbl MEXAYHAPOIHBIX MHUHYT

3Bonku B 4G (VoLTE)
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Iopsgok noakaroverust ycayru BATC



4.1. Tloaxmouenne ycayru BATC npousBomurcst myTeM IOINMCAHUS PETHCTPALMOHHBIA (GOpMBI K IOroBOpy 00
OKa3aHUH YCIIYT JIEKTPOCBS3H.

4.2. Tlocne nmoanucaHusi perucTpalioHHOW (GOPMBI KOMIIaHUs 00s13yeTcst akTuBHpoBath yciyry BATC:

- [Ipu nonkiroueHnn aboueHToB ¢ TapuHBIM 11aHOM «BATC SIP-cotpyanuk» - B Teuenue 30 pabouux aHei.

- Ilpu noaxmoueHnn abonentoB ¢ TapudueiM manoM «BATC MoOwunbnblid cotpynHuky, «BATC MoOuibHBIH
COTPYAHUK BHEIIHUIN» 1/ aboHeHTOoB ¢ Bremanmu TII — B Teuenne 3 pabounx mHEH.

4.3. Jna ynpasmenus HacTporikaMu ATC W IOTMONHUTENBHBIMHE YCIyraMH, CBsA3aHHBIMHU ¢ padoroir ATC, kimeHTy
MIPEIOCTABIETCS TOCTYT B THMUHBIN KabuHeT BupTyansHoi ATC. IIpn nogxmrouennn yeayru BATC kimeHT onpenenser
Kakoit Homep TenedoHa OyAeT ABIATHCSA aIMUHUCTpAaTOpOM InaHOTO Kabuaeta ATC.

4.4. Tlocne axtuBanun yciryri BATC xineHT caMocTosSTehHO B TIMIHOM KabmaeTe ATC:

4.4.1. HactpamBaer Bce mapamerpsl ATC, Takme Kak rojOCOBOE MEHIO, KOJUI-IICHTp, 3alMCh Pa3TOBOPOB, AAHHBIC
COTPYAHUKOB U OTJEJIOB U T. 1.

4.4.2. Tlpu nonkiaroYeHUH aOOHEHTOB IO TeXHoJoruu SIP monkiroyaer u HacTpaMBaeT CBOe OKOHEYHOE abOOHEHTCKOE
00opynoBaHue, HCHONB3YsI MapaMeTpPhl ISl HOAKIIOUEHUSI, TIPEIOCTaBICHHbIE KOMITAaHHUEH.

4.5. TloakmoueHre KOMMYTALMOHHOTO 000py10oBaHus (Teixe()OHHbIE CTAHIUH, LIUTIO3BI, IP.) HE JOIYCKaeTCs.

4.6. B03MOXXHOCTH NOAKIIIOUEHHsT a00HEHTOB ¢ Tapu(HBIM 1aHoM «BATC SIP-coTpyaHUK» NpeocTaBseTcs TOIbKO
1o ceTH (PUKCHPOBaHHOM cBsA3M Al B TOUKE MOJIKIIOUYCHUS KIMEHTA (32 UCKII0UYEHHEM TapH(HBIX IJIAHOB YAAJIEHHOTO
JOCTyTIa), YKa3aHHOW B perucrpanuoHHord ¢Qopme, m Tompko ¢ |P-agpecom, cmenmmanbHO BBINEICHHBIM IS
UCTIONIb30BaHUS YCITyTH.

4.7. B opraHM30BaHHOI TOYKE IMOAKIIOYCHUS KINEHTA TepBhIid ab0HEeHT ¢ TapupHBIM 1aHoM «BATC SIP-cotpymauk»
MOAKIIIOYACTCS TIOCIE IOJNHCAHWS perucTpanuoHHod ¢opmel. IloaxmoueHne mocnenyromux aOOHEHTOB B
OPTaHM30BAHHON TOYKE TOJKITIOYCHHUS KIMEHTAa OCYLIECTBISETCS AIMHUHHCTpAaTopoM B JmdHOM KabmHete ATC
CaMOCTOATENHHO 0€3 MOJIUCaHUs PETUCTPALIMOHHON (OopMBI.

4.8. TloaxmodeHne aOOHEHTOB ¢ Tapu(HBIMH IUlaHaMu «MHorokaHanbHbI HoMep», «BATC JlomonHuTeNbHBIN
Homep», «BATC MoOunbublii cotpynHuk», «BATC MoOWIBHBIH COTPYJHHK BHEIIHMH», a TakKe aOOHEHTOB C
Buenaumu TII ocyriecTriseTcs npu 00palieHuy KIIMEHTa B KOMIIAHHIO MOCTIC TIOITHCAHUS PETUCTPAIIMOHHBII (HOPMBI.
4.9. Tlpu nmoakIrOYeHUH aOOHEHTaM Ha3HayaeTCsi 0a30BbI HAOOP YCIIYT, YKa3aHHBIN B PETUCTPAIIHOHHON (hopme.

5. VYnpasaenue ycayroit BATC B imunom kadunere ATC

5.1. Bo3moxxHocTs Bxona B nuuHbI kabmHeT ATC moctymHa ¢ ponmsmu «AnMuHHCTpaTtop» mwin «llomb30BaTens.
[elicTBusi, coBepiieHHbIe abOHeHTaMH B JWYHOM KabmHere ATC, mpupaBHHBAIOTCS K ACHCTBUSM, COBEPILCHHBIM
KJIMEHTOM B COOTBETCTBHH M HA YCJIOBHSAX JOTOBOPA.

5.2. AGoHeHTaM ¢ TapupHBIM TaHOM «SIP-coTpymHuK» it Bxonaa B armdHbIH kabuHeT ATC HE0OX0IUMO TONYyIUTh
BpEMEHHBIN maposbs Ha email. Email st momydeHus naponst AAMHHHCTPATOp CaMOCTOSATEIBHO YKa3bIBAET B JIMYHOM
kabuHere ATC B HacTpoiikax COTPYJHHKA, THMOO MPEJOCTABISIET B KOMIIAHUIO IIPH IIEPBOM IOIKITIOYCHUH.

5.3. Utobsl BOCMOJB30BaThCA JMUHBIM Kabunetom ATC, Heobxomumo Ha crpanuile https://vats.al.by/auth Beectu
HOMep Tene(oHa U Mapolib.

5.4. OcobeHHocTH aBTOpU3anuM B JM4HOM Kaounere ATC.

5.4.1. Amtopusanus B nuaHoM kabunere ATC ocymiecTBIsieTcs ¢ HCIOIB30BaHUEM TEXHOJOTMH €AMHOTO BXOJa JUIA
uHTepHET-pecypcoB Al «SSO Al».

5.4.2. Ina apropumzamuu B jmgHOM KabmHete ATC aboneHTamu ¢ TapudHeiM miaHoM «BATC SIP-corpymaauk»
UCTIONIb3YEeTCsl BPEMEHHBIH 1Mapoiib, KOTOPBIH AEHCTBYET B TeueHne 24 yacoB ¢ MOMEHTa ero mnosrydenus. [Ipu Bxoze ¢
BPEMEHHBIM TaposieM abOHEHTYy HEeOOXOIMMO €ro M3MEHHTh Ha MOCTOSHHBIH. Ecim mapons He ObLT M3MEHEH, TO MO
ucredeHnr 24 4acoB HE0OXOIMMO ITOBTOPHO 3aIIPOCUTH BPEMEHHBIN MapoJlb.

5.4.3. BpeMeHHBIH Tapoib OTHIpaBisAeTcs Ha email, yka3aHHBI AAMHUHUCTpaTopoM B nudHOM KabmHete ATC B
HaCTPOWKaX COTPYIHUKA, JTHOO NPENOCTABICHHbIH B KOMIIAHUIO [IPU EPBOM MOAKIIIOUEHHH.

5.4.4. Ina aBropm3anuu B juyHoM KabuHere ATC abomentamu c TapubsbiMH TmaHamu «BATC MoOunbHbIH
cotpyaHuk», «BATC MoOuIsHBIN COTPYIHMK BHEIIHHUI», a Takke abonHeHTamu ¢ Bremmmmu TII ucmoms3yercs
BPEMEHHBIN IapoJib, KOTOPBI 3ampaminBaeTcs aOOHEHTOM Ha CTpaHHIE aBTOPHM3alMM M OTHPABISETCS HA HOMEp
abonenta SMS-coo0bmiennem. [laposb ASHCTBYET B TeUeHHE 24 4aCOB ¢ MOMEHTA €T0 MOJTyYCHHS.

5.4.5. Apropusauus ¢ ucnoip3oBanneM PUK1 SIM-kapTbl 1ocTynHa i aDOHEHTOB, KOTOPBIM CO CTOPOHBI KJIMEHTa
OblTa MOJKIIIOYEHA TaKasi BO3MOXKHOCTD B IIEHTPax MpoAax Al MM NpH MOJKIIOYEHUH BO3MOXXHOCTH aBTOPHU3AIMH 1O
PUK1 agmunucTpaTopoM JInuHOTO KaOMHETa KIMEHTa — FOPUIMYECKOTO JIMIA.

5.4.6. KimeHT HeceT NOJHYIO OTBETCTBEHHOCTD 38 COXPAaHHOCTh TapoJts. B cirydyae pasriarieHus maposist KIIMEeHT 10JDKEH
€ro N3MEHUTB.

5.5. Ocobennoctn 1j1s1 a00HEHTOB € POJIBI0 KAAMUHHCTPATOPY.

5.5.1. Porb «AIMHUHHCTPATOP» MPEAIOCTABIISTIOT A00OHEHTY CIIEAYIOINE BO3MOKHOCTH B TMYHOM KabuHere ATC:

e  IIpocmoTp ocTaTKa roJocoBOTo Tpaduka, CTATUCTUKY BBI30BOB 10 BceM aboneHTam ATC.

e  VmpamieHHe COTPYIHHKAMH ¥ MOApa3NeleHUsIMH (CO3aHue/peaakTHpOBaHUE/yIaleHne) U HACTPOUKa pabouyero
BpPEMEHH.

e  [IpucBoeHue BHyTpeHHEH KOPOTKOI Hymepanuu 1t Bcex abonenToB ATC.

. Hactpoiika rosocoBoii moutsi, EMail-yBeomMiieHuit 0 MPOIYIIEHHBIX BBI30BAX, pACIPEeIICHIS BBI30BOB, 3aI[PETOB
BBI30BOB, 3aIicell pa3roBopos 1yt Bcex aboHenToB ATC.



https://vats.a1.by/auth

e  Hacrpoiika romocoBoro MeHIo (YCTaHOBKa pacricaHus paOoThl, IEpeHaNpaBiIeHHE BHI30BOB, YCTaHOBKA
TOJIOCOBOTO IIPUBETCTBHS U MY3bIKH Ha yJep)>KaHUH, Ha3HAUE€HHE BHEITHUX HOMEPOB JJISl TOJIOCOBOTO MEHIO M3 CIIMCKa
JOCTYIIHBIX).

Co3nanue, HacTPOIKa, yaleHHe BHEIIHUX U BHYTPEHHUX KOJUI-IIEHTPOB.

Co3naHue ¥ U3MEHEHUE YEPHBIX U OCNBIX CIIHCKOB.

IIpocnymnBanue, ckauMBaHUE 3aIUCEN Pa3rOBOPOB I0JIb30BATENEH.

[IpocnymmBanue 3amucel TOJIOCOBOM MOYTHI BHEITHUX HOMEPOB U aboHeHTOB ATC.

Hasznaguenue BcTpeu [yt COTpYAHUKOB B pexxnme «KoHdepeHI-CBA3bY.

e  lI3MeHeHue HaOOpA IMIATHBIX YCIIYT.

5.5.2. Ha3nauenune abOHEHTaM IIpaB OCTYIIA «AIMHHUCTPATOP) MPOU3BOIAUTCS Yepe3 JTNIHBINA KaOMHET a0OHEHTaMH C
ponbsto «CymnepBaiizepy.

5.5.3. KonmuectBo AIMHUHUCTPAaTOPOB HEOTPAHUYEHHO.

5.5.4. Anmunuctparopamu audHoro kabuHera ATC MoryT OBITb:

e  a0OHEHTHI ¢ TApU(HBIMU TUIAHAMU 11 MOOMIILHOM CBSI3H;

e abonentsl ATC c tapudueimu mranamu «BATC SIP-corpynuuk», «BATC MoOunbnsblii cotpyaauk» u «BATC
MoOUNBHBIN COTPYIHUK BHEITHHI».

5.6. OcobenHoctH 1715 a60HEHTOB ¢ poabio «Iloab30BaTe b,

5.6.1. Poup «Ilomp30BaTenby MpenoCTaBIAIOT aD0OHEHTY CIEAYIOMINE BO3MOKHOCTH B THIHOM Kabmaere ATC:

e  IIpocMOTp CTATUCTHUKH CBOMX BBI30BOB.

e  [IpocnymuBaHne, CKauMBaHUE 3aIUCEH CBOMX PA3TOBOPOB.

e  [lpocnymuBaHue 3anuceil CBOEH roJ0COBOM MOYTHL.

e  Haznauenue Bctpeu B pexxume «KoHbepeHI-CBA3bY.

5.6.2. Hasnauenue aboneHtam npas noctyna «llons3oBarens» npousBoaurcs Aaqmunucrpatopom ATC uepes TUuHbIIH
kabuner ATC.

5.6.3. Tloap3oBarensmu nuuHoro kabuaera ATC moryt ObiTh TONbKO aboHeHTHl ATC ¢ TapudubiMu mianamu «BATC
SIP-cotpynuuk», «BATC Mobunbhslii coTpyaauk», «BATC MoOUIbHBIH COTPYTHUK BHEIIHUI», a TaK)ke aOOHEHTHI C
Bremnaumu TII.

5.7. Tpu pabote B muunoM kadbunHeTe ATC HE0OXOONMMO YUIHUTHIBATH CIEIYIOIIEE:

e  M3MEHEHUsS B IIEpEYHE BHIOPAHHBIX YCIIYT BCTYIAIOT B CHITy B TUEHHUE 24 4acoB;

e puHpopMammsa 00 ocTaTke Tpaduka OOHOBISETCA IO Mepe IOCTYIUICHHS B CHCTEMY pacueToOB MAAHHBIX O
MOTpPeOIEHHBIX A00HEHTOM YCIIyTrax CBSI3H;

e B IpoIecce HCIIOJHEHNUS 3asiBOK ¢ OallaHCca JIMIEBOTO CYETa CIMCHIBAIOTCS JICHEXKHBIE CPEICTBA 32 OKA3bIBACMBbIC
YCIYTH B COOTBETCTBUH C JICHCTBYIOIINMH Tapu()aMH KOMIIAaHUY;

e  3asBKH Ha IMOJKIIOYCHUC/OTKIIOUCHHE YCIYr MOTYT OBbITh OTKJIOHCHBI, €CIA OOCIy)KHBaHHE aOOHEHTA/KJIMCHTA
MIPUOCTAHOBJICHO 110 MHUIMATUBE JIF000H 13 CTOPOH.

5.8. Bpems OezzelictBusi B cucreme cocrasisier 30 MHHYT, [0 UCTEYEHHH ITOTO BPEMEHHU CeaHC pabOoThl B JIMYHOM
kabunere ATC Oynet npepBad. Bpemst omHOr0 ceanca pabothl B inuHoM kabuHere ATC orpaHu4eHo TOJBKO BpeMEHEM
6e3neiicTBusl. [locie okoH4YaHUs ceaHca HEOOX0aMMa TTOBTOpHAs aBTopu3anus. Bee 3asBku, chopMupoBaHHbBIE, HO HE
3aBepIIIeHHbIE HA MOMEHT ITPEKpalleHus ceanca padoTsl B mnaHoM kabunere ATC, OyayT aHHYJIMPOBAHBI.

5.9. B cmyuae yrepu SIM-kapTel aDOHEHTY HEOOXOIUMO 00OPAaTUTHCS B KOHTAKT-IICHTP KOMIAHUU 1o HOoMepy 150 mmu
B IICHTPHI Tpojaxk Al mns oTkmodeHus tnaHoro kabunera ATC.

6. Ocobennoctn okazanus ycayru BATC

6.1. MHorokaHajbHBIE W JOIOJHUTENILHBIE HOMEpa Juisi ucnojb3oBanust yciayru BATC npenocrasistorest 6e3 SIM-
KapT.

6.2. 3aycnyry «CMmeHa azipeca TOUKH MOJKIIOUYCHUS» B3UMAETCS Pa30BbIii B3HOC COINIACHO TapudamM KoMIanuu. Banoc
B3MMaeTCs Pa30BO 32 KaX/Ibli N3MEHAEMBbI aIpec TOUKH MOJIKII0YeHUs (0(UC KIHEHTa).

6.3. Tlpy mnocTymuieHMH BXOASLIMX 3BOHKOB Ha MHOTOKaHAJIbHBIH HOMEp OCYLIECTBISIETCS aBTOMAaTHYECKOE
pacrpeieieHie BBI30BOB II0 IPaBHJIaM, HACTPOSHHBIM AJMUHHCTpaTopoM. IIpu coBepiieHHH HCXOISIINX 3BOHKOB
aboneHtamu TapupHbex miaHoB «BATC SIP-corpymaunk», «BATC MoOwmnsHbIH coTpynuuky», «BATC MoOmisHBIN
COTPYJHHMK BHEIIHHWI», a Takxke aboHeHTamu ¢ Bremnumu TII HOMep 3BOHSIIEro MOXeT OBITH IOJAMEHEH Ha
MHOT'OKaHaJIbHBI HOMEP WU AOIOIHUTENbHBINA HOMED.

6.4. Tlpu coBeplIeHNH MCXOJSIIMX 3BOHKOB Ha HOMEpa AKCTpeHHbIX ciyx06 (101, 102, 103, 104), xopoTkue HOMepa
CIPaBOYHBIX CITYX0 M MHYOPMALIMOHHO-PA3BIIEKATEILHBIX CEPBUCOB, @ TAKXKE 3BOHKOB MEXly a00HEHTaMH, BXOSIIMMHI
B BATC, HOMep 3BOHSIIEr0 a0OHEHTa HE NOAMEHSIETCSI MHOTOKaHAIbHBIM HOMEPOM.

6.5. Tlpu coBepiIeHNH HCXOISAIINX 3BOHKOB Ha TOPOJICKHE HOMEpa Yepes3 # HoMep 3BOHSIIEro a00HEHTa He OAMEHSIeTCS
MHOT'OKaHaJIbHBIM HOMEPOM, a TAaKOH 3BOHOK He OyneT 0ToOpakeH B cTaTHCTHKE TuaHoro kabmaera ATC.

6.6. TlepeBox BbI30Ba JIOCTYIEH TOJILKO MEXAY COTPYAHHKaMH, Bxoasmumu B BATC oqHoro kineHra.

6.7. BO3MOXXHOCTH YCTaHOBKH I€peajipecallii He MPeoCTaBIsIeTCs.

6.8. Ycnyra KopoTkuiit HOMep MOXET ObITh HOAKIIOUEHA Ha HOMEp ¢ Tapu(HBIM I1aHOM «MHOTrOKaHAIbHBIN HOMEP»
nmn «BATC [lonomuauTensHBIN HOMepy». Ecim KOpOTKHil HOMEp MOJIKITIOUEH ¢ YCIOBHEM JOCTYITHOCTH TOJBKO B CETH
A1, TO BO3MOXHOCTB JI03BOHA OYJIET TOJIBKO y aOOHEHTOB Al.



6.9. Ycnyra «Bpibop HOMepa» pocTynmHa aboHEHTaM TapuQHBIX ITaHOB «MHOrokaHanbHEIH HoMep», «BATC
JononuurensHeiit Homep», «BATC SIP-corpyanux», «BATC MoOwibHbll cotpyanuk» u «BATC MoOuibHbIN
COTPY/JHHK BHEUIHUI» 1 aboHeHTam ¢ Buemnumu TII.

6.10. Yenyra «Ilay3a» He mpepocTaBisieTcs.

6.11.Cmena tapudHoro riaHa/mpeanoxenus abonenta ¢ Buemnum TII Ha npyrod TapuHBIN MUaH/mpeioKeHne
MPEIOCTABISAETCS B COOTBETCTBUH C HACTOSIIIINM TTOPSAAKOM 1 MHBIMH [lopsiikamMu OKa3aHHs yCIIyT KOMIIAHHUH.

6.12. B ocTanpHBIX CITy4asx CMEHA TApU(PHOTO IJIaHa HE MPEJOCTaBIISIETCS.

6.13. BO3MOXXHOCTP TIOIKITIOYCHHS/ OTKIIIOUCHHS YCIyTH «MOOMIBHBIN MHTEPHET» HE MPENOCTABIIECTCS HAa TapU(pHBIX
mraHax «BATC Mo6wmnsHbI# coTpyaauk» U «BATC MoOWIBHBIN COTPYAHUK BHEITHAN.

6.14.Tlpu BrmroueHnn OTmycka MapmipyTH3amus 3BOHKOB B pamkax BATC mnpuocTraHaBIMBAaeTCs, COTPYIHHKY
CTaHOBUTCSA AOCTYIHO noakitodenne yeryr Poymunr, 3Boaku B 4G (VOLTE), a Takxke ycTaHoBKa nepeanpecannd. 1lpu
otkimoyeHnn OTycka MapmpyTu3anus 38B0HKOB B pamkax BATC BoccranasiuBaercs, yciyru Poymunr, 3BoHkH B 4G
(VoLTE), a Takxe nepeaapecanus OTKIIOUAIOTCS.

6.15. KoMmnanust uMeer MpaBO YCTaHAaBIHMBATh NPENEbHOE KOJIMYECTBO HOMEPOB, KOTOPHIE MOTYT OBITH BBIJICJICHBI
OJTHOMY KIIUEHTY.

6.16. Komnanus BripaBe B 0JJHOCTOPOHHEM IOPSI/IKE OIPAHUYUTH BO3MOKHOCTH COBEPLICHHS MEK/TyHAPOIHBIX 3BOHKOB:
- U151 a0OHEHTOB KOMIIAHUH, HE COBEPILABIINX MEX/yHapOAHbIEC 3BOHKHU B TCUCHUE MTPEABIIYIINX 2 MECSIIEB;

- ms aboHeHTa/Bcex aboHeHTOB yciayru BATC kimeHTa - B cirydae TOSBJICHUS Y KOMIIAHUM OCHOBAaHHI 1ONarate, 9To
3BOHKH COBEPIIAIOTCS 37I0YMBIIIIICHHUKAMH (B PE3YNIbTaTe «B3I0Ma» 000PYIOBAHUS KIHEHTA).

B ciygae HEoOXOOMMOCTH BO300HOBJICHHS BO3MOJKHOCTH COBEpIIATh MEXIyHApOJHbIC 3BOHKH KIHEHTY CIEIyeT
HaNpaBUTh B KOMIIAHUIO 3asBJICHIE YCTAHOBIEHHOTO 00pasia.

6.17. [Ipu pacTopkeHnH JOTOBOpa HHPOpPMAaIKs, BHECCHHAs KireHToM B JInmanoMm kabuneTe Bupryansuoit ATC, a Taxke
npousBeneHHble HacTpoliku ATC ynanstorcs 63 BO3MOKHOCTH BOCCTAHOBIICHHS.

6.18. Bompoc oOecrieueHnsi KIMEHTOM JOJDKHOTO YPOBHsI 0€30HacHOCTH (hYHKIMOHHPOBAHUS 3aJIeHCTBOBAHHOTO UM
000pyHOBaHMA U PEATU30BAaHHOTO HA €ro 0a3e TEXHHYECKOTO pelIeHHs (B TOM 4YHCIe — C HCIONb30BaHHEM
neprdepruitHbIX YCTPOICTB) HAXOUTCSI BHE 30HBI OTBETCTBEHHOCTH KOMITaHHH.

7. Tlopsinok 00padoTKHU MePCOHATBHBIX JAHHBIX B paMKax oka3zaHus yciayru BATC
7.1. OO0paboTKa MepCcOHANBHBIX AAHHBIX B paMKax oka3aHus ycayru BATC ocymiecTBisieTcsi B COOTBETCTBHHU C
TpeboBaHusME 3akoHa PecrryOnmku bemapyck ot 7 mast 2021 1. Ne 99-3 «O 3amute mepcoHaTBHBIX TaHHBIXY, a TAKKe
MHBIX 3aKOHOATEIbHBIX akToB PecryOmuku benapychk B o0xacTu 3amuThl HHGOPMaNUH U IEPCOHAIBHBIX TaHHBIX.
7.2. YIOTHOMOYCHHOE JIMIIO OCYIIECTBIISICT 00pabOTKy HMEpPCOHATBHBIX JAHHBIX C LEeNbl0 okasaHus yciyru BATC B
cooTBeTcTBUH ¢ 1. 2.1 HacTosmero Iopsaka.
7.3. OOpaboTke YTOJHOMOYEHHBIM MOAJIEkKAT OOE3IMUYCHHBIC IIEPCOHANBHBIC MaHHbIC: AaOOHEHTCKWII HOMeEp, He
MO3BOJISIIOIIMI 0O€3 HCIOJIb30BaHMsI JIOTOJHUTENbHOH HH(GOPMAIMK ONPENESUTh MPUHAICKHOCTh IEPCOHANBHBIX
JTAaHHBIX KOHKPETHOMY CYOBEKTYy NePCOHATIBHBIX JAHHBIX
7.4. TlepeueHb CyOBEKTOB MEPCOHATBLHBIX TAHHBIX, YbH JAHHBIE TOABEPratoTCcs 00paboTke, onpeaenseTcs OnepaTropom.
7.5. Oneparop TapaHTUPYeT HaJWYWe MPABOBBIX OCHOBAaHWUU i 00pabOTKM MEPCOHANBHBIX  JAHHBIX,
MpeyCMOTPEHHBIX 3aKOHOJATeNbCTBOM PecnyOnuku benapych B 00jacTH 3amuThl MHGOPMAIMKA U HEPCOHAIBHBIX
JAHHBIX. YTIOJHOMOYEHHOE JMI[0 HE OO0S3aHO IMOJIydaTh COIJIacHe CyObeKTa NepCcOHANbHBIX MaHHBIX. EBcmm mms
00paboTKN IepCOHANBbHBIX JAaHHBIX MO mopydeHuto OrmepaTopa HEOOXOAMMO TMONyYEHHE COmIacHus CcyObeKTa
MEPCOHAIBHBIX JJAHHBIX, TAKOE coriiacue nomydaer Omneparop.
7.6. IlepedyeHb neicTBHMHA, KOTOpbIE OYAYT COBEPLIATHCS C MEPCOHANBHBIMHU JIAHHBIMH YTIOMTHOMOYEHHBIM JIMIIOM B
pamMkax oxazaHus yciryra BATC: cucremaru3zanus, HCIIONIb30BaHIE, XpaHEHUE, 00€3IMUMBAHNE, YAaICHHE.
YTOJHOMOYEHHOE JIMIIO OCYIIECTBIISICT KaK aBTOMATH3MPOBAaHHYIO, TaK M HEaBTOMATH3MPOBaHHYIO 00paboTKy
MePCOHANBHBIX aHHBIX CyOBEKTOB MIEPCOHAIBHBIX JAHHBIX.
7.7. B xoxe oxazanus yciyrdu BATC YNOJTHOMOYEHHBIM JIMIIOM HE OCYIIECTBISIETCS 00paboTKa crenuaibHBIX
KaTeropuii MepcoHaIbHBIX JAHHBIX, KACAIOIIMXCS PACOBOM, HAITMOHAIFHON MPUHAIEKHOCTH, TOJUTHIECKHUX B3TJISI0B,
PENUIHO3HBIX MM (QHUIOCOPCKUX YOSKACHHH, COCTOSHHS 310POBbs, WHTUMHOW JKM3HH, a TaK)Ke IeHETHYECKHX M
OMOMETPHUYECKUX TIEPCOHAIBHBIX TAHHBIX.
7.8. XpaHeHue NepcoHaNbHBIX JaHHBIX OCYIECTBIISIETCS B (JOpME, MTO3BOJISIONICH ONPEAEIUTh CYOBEKTa EPCOHATBHBIX
JIAHHBIX, HE JIOJIbIIE, YeM TOT0 TPeOYIOT menn 00paboTKM MepCOHATIBHBIX TaHHBIX B paMKax okasaHus yciayru BATC,
€CIT MHOM CPOK XpaHEHHs NepCOHAIBHBIX JaHHBIX HE YCTAHOBJIEH 3aKOHOAaTesIbcTBOM PecryOnuku benapycs.
7.9. Tlocne npexpamieHuss oOpaOOTKM MNMEPCOHAIBHBIX aHHBIX B CBSI3M C JOCTI)KEHHEM Lesn 00paboTku Jnbo
npekpamennn okasanus Yciyru BATC  VYnomHoMoueHHOE JIMIO Tpekpamaer oO0padOTKy COOTBETCTBYIONIMX
NIepCOHAIBHBIX JJAHHBIX U Nepenaet gaHuble OnepaTtopy, 1nbo yransier (OIOKHpYeT) uX.
7.10. OcHoBHbIe MTpaBa 1 00si3aHHOCTH OtiepaTopa 1 YTIOJTHOMOYEHHOTO JINIIA:
7.10.1.Oneparop uMeeT IpaBo:

OTpeNeNnaTh COCTaB M IIepedYeHb Mep, HEOOXOAMMBIX W JOCTATOYHBIX I OOECIeYeHHS BBITIOITHEHUS
00513aHHOCTEH, B COOTBETCTBHH C 3aKOHOJIATENBLCTBOM PecryOimku benapycrs o mepcoHabHBIX TaHHBIX;

B CIIydae OT3bIBa CYOBEKTOM IEPCOHAIBHBIX TaHHBIX COTIachs Ha 00paboTKy MepCOHANBHBIX JaHHBIX OnepaTop
BIIPaBE MPOIOJDKUTH 00pabOTKy NMEePCOHAIBHBIX JTaHHBIX 0€3 corimacus CyObeKTa MepCOHAIBHBIX JaHHBIX MPH HATHYUU
OCHOBAHHUH, YKa3aHHBIX B 3aKOHE O MEPCOHAIBHBIX JAHHBIX.



7.10.2.0Omneparop o0s13aH:

NPUHAMATH TPABOBBIC, OPTaHM3ALMOHHBIE M TEXHMYECKUE MEpPHI MO OOCCHEYEHHUIO 3alUThl IEPCOHAIBHBIX
JIAaHHBIX OT HECAaHKIIMOHWPOBAHHOTO WJIM CIIyYalHOTIO JIOCTYNa K HUM, M3MEHEHUs], OJOKHMPOBAaHMS, KOIHMPOBAHMUS,
pacnpocTpaHeHus, IPEIOCTaBIICHHNS, YAAICHHS IEPCOHAIBHBIX JITAaHHBIX, & TAKXKE OT MHBIX HEIIPaBOMEPHBIX JEUCTBHH B
OTHOIICHHUH TIEPCOHAIBHBIX JaHHBIX;

0TBeYaTh Ha OOpAIICHHUS U 3aIIPOCHI CYOBEKTOB MEPCOHATIBHBIX TaHHBIX B COOTBETCTBHH C TPEOOBAHMSIME 3aKOHA
Pecrry6mmku bemapyce ot 7 masg 2021 r. Ne 99-3 «O 3amiure nepcoHaIBHBIX JaHHBIX Y,

cO00IIaTh B yOJIHOMOYEHHBIH OPTaH IO 3aIUTE MPaB CyOBEKTOB NEPCOHANBHBIX JaHHBIX O HAPYIICHUIX CHCTEM
3alIUTHl TIEPCOHANBHBIX JaHHBIX HE3aMEAJIMTENIFHO, HO HE TO3AHEE Tpex padoumx JHEH mocne Toro, kak OmepaTtopy
CTaJI0 M3BECTHO O TAKUX HAPYIICHHSX;

UCTIONHATH TPeOOBAaHUS YMOJHOMOYEHHOTO OpraHa MO 3alluTe MpaB CyOBEKTOB NMEPCOHANBHBIX NaHHBIX 00
YCTpaHEHUH HapyIIEHHH 3aKOHOATENILCTBA O MIEPCOHAIBHBIX TaHHBIX.

7.10.3. YIOJTHOMOYEHHOE JTUII0 UMECT MPaBO:

ONpeZIeIATh COCTaB M IEpe4YeHb Mep, HEOOXOJMMBIX M JIOCTAaTOYHBIX IJIsi OOECICUCHMS BBINOJHEHHS
o0si3aHHOCTEW B pamMkax okazanusi yciuyrn BATC, B cOOTBETCTBHM C 3aKOHOAATENBCTBOM O 3aIUTE MEPCOHAIBHBIX
JIaHHBIX.

7.10.4. YI0THOMOYEHHOE JIUIO 0053aHO:

OCYIIECTBIIITH 00paOOTKYy NEpPCOHANBHBIX JAAHHBIX, HONydeHHBIX OT Omneparopa, B paMKax 3apaHee
OTIpEZICTICHHBIX 1 3aKOHHBIX IENeH, yKa3aHHbBIX B II. 7.2 HacTosmero Ilopsaka. B cirydae HacTymieHHs 0OCTOSTENbCTB,
JIETAONINX TOJ00HYI0 0OpadOTKY HEBO3MOXKHOW IO KaKHM-THOO NpHYMHAM, YTIOJHOMOYEHHOE JHIO 00s3aHO B
MaKCHMaJIbHO KOPOTKHH cpok uH(popmupoBate Omepatopa 00 3toM. B 3toM ciygae Omepatop uMeeT NpaBo
MPUOCTaHOBUTH Nepeady IMepCOHANBHBIX JaHHbIX;

MpUHUMAaTh HNPABOBLIC, OPraHU3alMOHHBIC W TCXHUYCCKHUE MCPLI I10 o6ecnequI/Ho 3allUTBl MCPCOHAIIBHBIX
JaHHBIX OT HCCAHKIIMOHWPOBAHHOI'O WJIN cnyqai/iHoro JA0CTyna K HUM, U3MCHCHMUA, 6HOKI/IpOBaHI/Iﬂ, KOIMMpOBaHUs,
pacopoCTpaHCHuA, TPEAOCTABIICHUA, YAAJICHUA NIEPCOHAJIBHBIX JaHHBIX, a TAKKE OT MHBIX HCTIPABOMCPHBIX )leﬁCTBHﬁ B
OTHOIICHUU TMCPCOHAIIBHBIX JaHHBIX;

undopmupoBars Omneparopa O TEXHHYECKHX COOSIX W/WIM HEHCIPABHOCTAX, BIMSIONIMX Ha Mpolecc
CBOEBPEMEHHOTO oka3aHus yciayru BATC;

cobmonaTh KOH(QUICHIMAIGHOCTh M HE pasrjamarh TPETBUM JIMIAM IIEPCOHANBHBIE JaHHBIC, CTaBIIHC
M3BECTHHIMH Y IIOJITHOMOUYEHHOMY JIMLY paMKax oka3aHus ycayru BATC;

He3aMeIUTENBHO yBeIOMIIATh Onieparopa 0 HapyIIEHHAX CUCTEM 3aIIUThI IEPCOHAIBHBIX JaHHBIX.

7.11. Mepsl, npuMeHsieMble Y HOJTHOMOYEHHBIM JIUIIOM IS 3aIUThI IEPCOHAIBHBIX ITaHHBIX, B PAMKaX OKa3aHUs yCIyTd
BATC:

obecrieueHne 3aIIUTHl MEPCOHATBHBIX JAaHHBIX OCYIIECTBIISIETCS B paMKax JCHCTByIOIIEH B YHHTapHOM
NpeANpUsITHA «Al» CHCTEMBI 3allIMThl NEPCOHAIBHBIX JaHHBIX U MHPOPMAIMOHHOW OE30MacHOCTH, W, B YaCTHOCTH,
JIOCTHUTaeTCs ITyTeM:

U30aHUus I1oJIMTHKU B OTHOLIEHUHU O6Da6OTKI/I NEePCOHAJIBHBLIX JTaHHBIX,

YCTaHOBJICHUSA Hopﬂ):u(a J0CTyna K N€pCOHAJIbHBIM JaHHBIM, B TOM YUCJIC 06pa6aTBIBaeMOFO B I/IH(I)OpMaHI/IOHHbIX
pecypcax (cucteMax) YMOJIHOMOYEHHOTO JINIIA;

MPUMEHCHUA OPraHU3aIMUOHHBIX U TCXHUYCCKUX MEP IO 00eCIeueHnI0 3alIHUThI
MePCOHAIBHBIX JJAHHBIX IIPH UX 00paboTke B NHPOPMAIMOHHBIX CHCTEMAX;

NPUMEHEHNEeM CepTH(HUIMPOBAHHBIX CPEJICTB 3aIINUTHI HHPOPMALIHH.

8. 3akuaouuTeJbHbIE MOJI0KEeHUS

8.1. KomnaHus BpaBe B OJHOCTOPOHHEM IOPSIKE OTPAaHUIHUTH MocTyml B JImunerii kabuaer ATC ¢ MOMEHTa MOITHOM
OJIOKMPOBKH B CITy4ae HEOIIATHI KIIMEHTOM YCIIYT COTJIACHO YCIOBHSIM 3aKJIFOYEHHOTO JIOTOBOPA.

8.2. KommnaHnwust BripaBe OrpaHMYUTh JOCTYI KIMEHTa B JuuHbIN kabuHer ATC B ciydae BO3ZHHMKHOBEHHsI OCHOBaHHIA
nojaraTh, 4YTO KIIMEHTOM COBEpIIaeTCs IPaBOHAPYIICHNE, IPHYUHSIONIEE YIiepO KOMIAHIH I TPETHUM JIUIAM.

8.3. Ilo 3ampocy KiIHeHTa BO3MOKHO oka3anue ycayrd Managed |IT mpu 3akmrodennu Jlorosopa 06 oka3aHUH yCIIyT MO
CHCTEMHO-TEXHHYECKOMY COTIPOBOKICHUIO MPOTPaMMHO-aIIIapaTHOTO KOMILIEKCa/MH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHOM HHPPACTPYKTYPHI.

8.4. Komnanust UMeeT NpaBo BBOJUTH HOBBIC YCIYTH, U3MEHATh XapaKTep M CIIoco0 OKa3aHUsl yCIIyT, KOTOPbIE MOTYT
OBITh ITOJIKIIFOUECHBI JTM0OO OTKIIIOYEHBI a00HEHTOM IocpeacTBOM JinuHoro kabunera ATC. MHdopmanus 06 U3MEHEHUAX
pa3mMeraercst Ha opUIMaIbLHOM calite www.al.by.

8.5. Komnanus BnpaBe B OJHOCTOPOHHEM IOPSJIKE M3MEHSTHh HacTosmui [lopsmok, omyOiaMKoBaB M3MEHEHHS Ha
ounmansHOM caiite www.al.by.

8.6. Bo BceM HHOM, HE YyperyaupoBaHHOM HacToAmMM IlopsakoM, KIMEHT M KOMIIaHUS PYKOBOACTBYIOTCS
MIOJIOXKECHUSMH JIOTOBOPA 00 OKa3aHWUH YCIYT JIEKTPOCBS3H, 3aKIIOYCHHOTO MEXTy KIMEHTOM M KOMITAaHHEH, a TakxKe
uHBIME [lopsakamu oka3aHUS YCIyT KOMIaHHH.


https://support.a1.by/ofitsialnaya-informatsiya/drugie-dokumenty/politika-v-otnoshenii-obrabotki-personalnykh-dannykh/
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