[orosop 06 oKasaHuM ycAyr aneKTpocBA3n
1. O6bwue NoNoXKeHUsa

1.1. HacTtoawumi gorosop 06 okasaHUM YCAYr 3EKTPOCBA3M PEryanpyeT OTHOLEHUA MEXAY KANEHTOM U
KOMMNaHWEN NO OKA3aHUIO YCAYr B CETU CBA3M KOMMNAHMM, a TaKXKe B CETAX POYMMUHIOBbIX NAPTHEPOB M
OOMNOJIHUTENbHbBIX YCAYT.

1.2. B HacToAWEM A0rOBOPE MUCMOb3YIOTCA CNEAYIOWLME TEPMUHBI U UX ONpeaeneHus:

KomnaHuAa — YHUTapHOe npeanpusTUe No oKasaHuio ycayr «Al», ocywecTsasatollee AeATeNbHOCTb No
OKa3aHMI0 YCAYr 31eKTPOCBA3M HA OCHOBaHMWU NuUUEH3MM MuHUCTEpPCTBA CBA3M M MHOOPMATM3ALUM
Pecnybnvku benapycb. JInueH3na Ha NpaBO OCYLLECTB/EHUA AeATe/lbHOCTM B 06aactu cBs3m per. No
02140/925, BblaaHa MUHUCTEPCTBOM CBA3U U MHbOpPMaTU3auMM Pecnybanku benapycb Ha OCHOBaHUM
peuweHuns ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 as14 oniathl 3a YCAYTY CBA3M, p/c
BYOS5 PJCB 3012 0002 4110 0000 0933 pna onnaTbl 32 obopyaosaHue B OAO «lMpuropbaHk» LIBY Nel1l5,
BUK PJCBBY2X r. MuHCK, yn. KponoTknHa 91, YHM 101528843, OKIMO 37522963. TeniedOH KOHTaKT-LEHTPa
N CNyXObl TEXHUYECKON noaaepku - 150.

KnueHt — dusmnyeckoe nnbo topuanyeckoe AuLO, a TaKkKe WMHAMBUAYaNbHbIA NpeanpuHUMaTENb, C
KOTOPbIM 3aK/Il0O4EH A0rOBOP 06 OKAa3aHWM YCAYT 3/IEKTPOCBA3N.

ABOHEHT — No0/1b30BaTe b YCAYr HA YCIOBUAX AOFOBOPA, 3aKAOYEHHOTO MEXKAY KNIMEHTOM M KOMMNAHUEN,
KOTOpPOMY BblaesieH abOHEHTCKUIN Homep.

Ycayru — ycnyrm cotToBoM NOABUMKHOMN 3N1EKTPOCBSA3M, YCAYTU Nepesayn AaHHbIX, TeNemMaTUYecKue ycayru,
a TaK¥Ke COMyTCTBYIOLME UM LOMNONHUTE/IbHbBIE YCAYTU.

Ycnyra nepeHocMmocT abOHEeHTCKOro Homepa - YCayra 3/1eKTPOCBA3KN MO COXPAaHEHMIO 33 abOHEHTOM
ero aboHeHTCKOro HomMepa COTOBOWM MOABWMKHOW 3/1E€KTPOCBA3M NpM cMeHe aboHeHTOM ornepaTtopa
COTOBOW NOABUMKHOMN 3/1EKTPOCBA3N.

[orosop 06 okasaHWUM yCAYT INEKTPOCBA3M (Jasee — 40roBop) — Ny6ANYHBIN 4OrOBOpP, KOTOPbLIV COCTOUT
M3 HacTOALLEro A0roBOpa M PernctpaumoHHOM GOopMbl, U [OMKEH ObiTb MPUHAT KAMEHTOM MyTem
npucoeauHeHUs K Hemy B LiesIoM. [laTa M MeCTO 3aK1H04YEHUS [0roBOPa YKA3bIBAKOTCA B PErMCTPALMOHHOM
dopme.

PerucrpaunoHHasa popma — ycTaHOB/AEHHasA KoMnaHueln dopma, coeprKallan CBeLEHMA O KANEHTE, a
TaKKe TapuPHOM NaaHe n ycayrax aboHeHTa, Ha3HAYeHHbIX HA MOMEHT 3aK/1l0O4eHUs 4,0roBOpa.
MopaaKun okasaHUA ycayr, NpaBuia NPOBeAeHUA PeKNaMHbIX aKLMii, CnpaBoOYHO-

uHpopMmauMoHHble maTepuanbl (ganee — MopAfKU) — OOKYMEHTbI, PernameHTUpPYoLWME YCI0BUSA
obcnykmBaHMAa aboHeHTa, NpefoCTaBiAeHWAa ycayr no  TapudHbIM  NAaHaM, NpefoCcTaBAEHUs
OONONHUTENbHBIX  YCAYr, PEKAaMHbIX aKuuii, onyb/anKoBaHHble Ha oduuManbHOM  cainTe
KomnaHun www.Al.by.

3anaBneHue — 3asBKa Ha n3meHeHune Habopa ycayr, 3adpuKcMpoBaHHaa aboHEHTOM CaMOCTOATENBHO NpU
NOMOLLM CNy»K6 cepBuca KomnaHuM (ABTOMaTUUYECKOW cnyxkbbl cepBuca aboHeHTa (ACCA), JlnyHoro
KabuHeta, USSD, caitta www.A1l.by, KOHTAKT-LEHTPA U APYTUX CUCTEM CaMOOBCNYKMBaHMUA abOHEHTa), C
MCNONb30BaHWEM KOZA A0CTYMNa, B BUAE NMUCbMEHHOIO 3aAB/1eHUA, 0GOPMIEHHOTO KAUEHTOM B LiEHTpaXx
umoposbix yeayr (aanee — LILLY), ueHTpax npogax u obcnyxusaHua (aanee — LLMnO) nnbo B nyHKTax
npoaax u obcnyxmeaHma oduumanbHbix annepos Al, onpeneneHHbix Komnanueli (ganee — MMNO), npu
npeabaABAEHUN AOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTD (418 NpeaAcTaBUTeNEN IOPULUYECKUX UL, — NPK
npeabaABNEHUN LOKYMEHTOB, NOATBEP)KAAMOWMX MOJHOMOYMA U ANYHOCTb ObpaTtuslierocsa). TaKxkKe
3aABAEHMA OPULAMYECKOTO INLA, A TAKKe MHAMBUAYAbHOTO NpeanpuHMMaTens MoryT 6biTb nepesaHsi
nocpeacTBOM NPeayCMOTPEHHbIX A1A 3TOr0 aApecoB 31EKTPOHHOM noutbl / mecceHgykepos /
coumanbHbIX cetelt / BUpTyanbHOro nomoliHMKa Al, ecan 3To He NPoOTUBOPEYUT MNopagKam OKasaHuA
COOTBETCTBYHOLLMX YCAYT. [Ipn 3STOM 06bEM OTNPABAAEMOTO TEKCTA C BAOKEHUSMMN HE SO/IKEH NPEBbLILWATD
10 MB, a odopmneHune 3asaBNEHMA - COOTBETCTBOBATbL TPebOBaHMAM, NPeabABAAEMbIM K MUCbMEHHbIM
3aABNEHUAM HOPUANYECKUX NTNLL.

JlnueBoi cyet — y4YeTHbIN HOMEpP KAMEHTA B BUNIMHIOBOM CUCTEME KOMNAHWUW, NPUCBANBAETCA KANEHTY
NpW 3aKN04YEeHUW A0roBOpPa. J/IMLEBON CHET CAYKUT ANA YYETA OKa3blBaEMbIX KJIMEHTY YCAYT, NOCTYNNEHUA
M PacxoL0BaHUA AeHEXHbIX CPEACTB 3a YCAYrM U NaaTexun 3a obopyaoBaHne, NpMobpeTeHHOE KAMEHTOM
B KOMMAHUKN. KNMEHTY MOryT NpUHaANeXKaTb HECKOIbKO JINLLEBbLIX CHETOB.
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1.3. [loroeop 3aknto4aeTcs/B 4OroBOP BHOCATCA M3MEHEHUA OAHMM U3 YKa3aHHbIX cnocoboB:

1.3.1. nyTem nognucaHusa KANEHTOM PErucTpaLnMoHHOM Gopmbl;

1.3.2. nyTem OCyLWEeCTBAEHUA WUHbIX AENCTBUIA, NPEAYCMOTPEHHbIX KOMMaHMEN, B TOM YMC/ie BHECEHME
nnaTerka, USSD-3anpoca 1 apyrux, npegnaraembix KOmnaHuen cnocobos.

1.4. Ycnyrm npepoctaBaaotca aboOHEHTY NpUM HanMumm B ero CoBCTBEHHOCTWM, BAAAEHUMM AM6BO
No/Ib30BaHWMM OKOHEYHOro abOHEHTCKOro yCTpolicTBa (MobuabHOro TenepoHHOro annapara, Mogema U
T.n., panee — OAY), cepTmdmumMpoBaHHOro B HauMOHaNbHOW cUCTeMe MOATBEPNKAEHUA COOTBETCTBUA
Pecnybanku benapyce.

1.5. OdevictByOWMiA TapuHbIA NaaH abOHEHTA Ha MOMEHT OKa3aHWA YCAYr ABAAETCA HEOTbEMIEMOW
4acTbto JOroBopa.

1.6. KnneHT — topuanyeckoe nmuo, NpUcoeanHAACh K yCI0BUAM HACTOALLEro AOroBopa, AaeT cornacme
cBOMM abOHEHTAM Ha MOAKAOYEHME yCnyrn «PasgencHblli cHeT» U ynpaBaeHUe ycayramu B obbeme U
cnocobamu, NPeaycMOTPEHHbIMW KOMMAHMWEN.

2. NMpaBa n 0693aHHOCTU CTOPOH

2.1. KomnaHua obasyerca:

2.1.1. nocne 3aK/O4YEHNA JOTOBOPA M ON/aTbl BbICTAB/IEHHOTO CYETa (B C/ly4ae onnaTbl KAUEHTOM YCayr
Ha OCHOBe npeaonsaTtbl) B TeyeHWe 24-Xx 4acoB MOAKAOUYMTb abOHEHTa K CEeTU CBSI3M KOMMaHWUM,
npesocTaBmB NPU HeOb6X0aMMOCTU aBOHEHTCKUIA HOMep U SIM-KapTy;

2.1.2. KoHcynbTMpoBaTb aboHeHTa No ero npocbbe O nopsAKe OKasaHuA YCAYyr KOMMaHuK;
2.1.3. OTKNOUYNTb ABOHEHTA OT CETU CBA3M KOMMAHUK NPU NOCTYNIEHUN 3asBIeHUS 06 STOM OT K/IMEHTa;

2.1.4. nHdopmmupoBaTb KAMeHTa 4depe3 obuuManbHbiA calT KomnaHunm www.Al.by u/uann CMU o6
YyBE/IMYEHUM CTOMMOCTU YCAYT He no3aHee, Yem 3a 10 AHel A0 BCTYNAEHMA USMEHEHWUI B CUAY;

2.1.5. uHdopmuMpoBaTb KaMeHTa 4epe3 oduuUManbHbIA CaUT KomnaHum www.Al.by 06 mameHeHUsAX
O0roBopa, NOPAAKA OKA3aHWUA YCAYT, @ TAKKE UHbIX USMEHEHMAX, CBA3AHHbIX C 0BCAYKMBAHUEM KIMEHTA
B KOMMaHuKU. MNpu Hannumm cornacma aboHeHTa - GU3MYECKOro Anua, NPeLoCTaBAEHHOro B LeHTpaXx
npoaax u obcnyKMBaHUA NPU NpesbABAEHUN AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTDL, MO 3aABNEHUIO
KMEHTa — OPUANYECKOrO IMLA U NPeAoCTaBIeHNN HOMEPA CETU COTOBOM NOABUMKHOM 31EKTPOCBA3N 18
3TUX uenei, HanpasnaTb SMS-coobleHunsa, cogepKalme UCTOYHUK MHPopmMaLmm 06 M3MeHeHMAX B
Tapudax u goroeope;

2.1.6. npeaoCTaBAATb YCAYTM Ha YCIOBUAX, NPEAYCMOTPEHHbIX AOr0OBOPOM, NMOPAAKOM OKa3zaHUA YCAyr,
npaBuAammM NPOBEAEHUA PEKAAMHbIX aKUMIA, TAapUHLIMKU NAAHAMM KOMNAHWUM.

2.2. KomnaHua nmeer npaso:

2.2.1. Tpe60BaTb OT KANEHTa UCMOJHEHMA 06A3aHHOCTEN B COOTBETCTBUM C JOFOBOPOM;

2.2.2. NPNOCTaHOBMUTb OKa3aHMe yCyr No ANLEBOMY CYETY, OTKNHOUMB aBOHEHTA OT CETU CBA3M KOMMNaHUMU,
a TaKXe pacToprHyTb AOrOBOP B OAHOCTOPOHHEM MOpAAKe B C/IydYaax, NpeayCcMOTPEHHbIX 4OrOBOPOM U
3aKOHOAATe/IbCTBOM;

2.2.3. 3aMeHNTb abOHEHTCKNt Homep uU/nnun SIM-KapTy aboHeHTa, B TOM YMCAe, eCN 3TO NPOAMKTOBAHO
TEXHUYECKMMM TPeboBaHUAMU. O NpeacTosLLEN 3aMEHE K/IMEHT yBeAOMIAETCA NPeABaAPUTENbHO;

2.2.4. B cNy4yae HaAuumMAa y OAHOFO K/AMEHTA HECKONIbKMX JINLEBbLIX CYETOB W BO3HWKHOBEHWA
330/I)KEHHOCTU XOTA Obl MO OAHOMY M3 HWUX, KOMMAHUA BMNpaBe MPUMOCTAHOBUTb OKasaHWe ycayr no
OCTa/ZIbHbIM  /INLEBbIM CYETAM KAMEHTA [0 MNOralweHWsa YKasaHHOM 33aJ0/KeHHocTU. B cayyae
HernoraweHuWA 3340/1}KEHHOCTU KOMMaHUA BNpase B 6eccnopHOM NopsaKe CnucaTb AeHeXHble CpeacTsa
C APYr1X NNLEBBIX CYETOB M MHbIX AOrOBOPOB K/JAMEHTA B CYET YNAaTbl BO3HMKILLEN 3a0/1}KEHHOCTU C
y4yeTom WTpadHbIX CAaHKUMIA;

2.2.5. pa3meLaTb 1t06YyH0 MHGOPMaALMIO, CONMYTCTBYHOLLYIO OOCNYKMBAHMIO KAMEHTA B KOMMAHUK, a TaKKe
MHDOPMALMIO PEKNAMHOIO XapaKTepa Ha MHOOPMALMOHHbLIX KaHanaXx, NpUHAANEXaLLMX KOMMaHUM,
nepenasaTb 3Ty MHGOPMALMIO NO aBOHEHTCKMM HOMEPAM M KOHTAKTHbIM AAaHHbBIM, NPEA0CTaBAEHHbIMU
KNMEeHTOM B Nepuog, 4eNCTBUA A0roBOpa CorlacHo nyHKTy 1 ctatbu 12 3akoHa Pecnybnaukun benapycb ot
10 mana 2007 r. Ne 225-3 «O pekname» B OTHOLIEHMM KIMEHTOB, 3aK/IIOYMBLUMX AOrOBOP C KOMNAHWen Ao
15.11.2021 roga, v cornacHo cTatbe 5 3akoHa Pecnybanku benapyco ot 7 masa 2021 r. Ne 99-3 «O 3awuTe


http://www.a1.by/
http://www.a1.by/

NEePCOHANbHbIX [AAaHHbIX» B OTHOLIEHUW K/AMEHTOB, 3aK/AOYMBLUMX [OFOBOP C KOMMAHWEN nocne
15.11.2021 ropaga;

2.2.6. OTKpbIBaTb AOCTYM K YCAyram, He BKIHOYEHHbIM B AEUCTBYHOLWMA Habop ycnyr aboHeHTa,
npeaBapuTeNbHO pasmecTus 06 STom yBeAOMNEHUE Ha OPULMANBHOM caliTe KOMMaHUK www.Al.by;
2.2.7. U3MEHUTb B OLHOCTOPOHHEM MOPAAKE YCNOBMA [0roBopa, OnNybaAMKOBAaB W3MEHEHWA Ha
odumumnanbHOM cariTe KomnaHum www.Al.by;

2.2.8. NPUOCTaHOBUTL YaCTUYHO UAW B MOJIHOM 06 beMe OKa3aHMe ycnyr aboHEHTY B CeAyoLLMX CyYasX:
- NPU TEXHUYECKMX NOBPEXKAEHNAX 060PYA0BAHMA KOMNAHUW;

- NPY NPOBOAUMbBIX KOMNAHMeN NpodunakTuiecknx paborax;

- B C/ly4ae BO3HWKHOBEHMUA Y KOMMaHUM OCHOBaHWIA nonaraTh, YTo KNMeHTom/aboHeHTOM coBepluaeTca
NnpaBoHapyLleHWe, npuuMHAoWee yuwepb KomnaHMM, TPeTbMM AWMLAM  WAWM  FOCydapcTey €
MCNO/Ib30BaHMEM KaHA/I0OB CBA3U M 000pyAOBaHUA KOMMNaHWMWU. PelleHne o NpMOCTaHOBAEHWUWN YCAYT B
OAHHOM Cnyvae NPUHMMAETCA KOMUCCUENR, CrneLumanbHO CO34aHHON ANA 3TUX Liesiell B KOMMaHUK;

- Npu ucnonb3oBaHmm aboHeHTom OAY C HE3aKOHHO M3MEHEHHbIM WAEHTUPUKALMOHHBIM HOMEPOM
(IMEL);

- NPW UCNOoJIb30BaHUN aboHeHTOM SIM-KapTbl C U3MEHEHHbIM NPOrPaMMHbIM obecneyeHmem;

- NPU HaM4YUKU Y KOMMAHUN MHOOPMALMM O HAXOXKAEHUWU OPUAMYECKOro nnua (MHAMBUAYANbHOIO
npeanpuvHMMmaTens) B npouecce AUKBUAALMM (MpeKpalleHUn [eaTenbHOCTU) WM BO3OYyKAeHUU B
OTHOLLEHUM Hero npou3BOACTBA MO AeNy 06 3KOHOMMYECKOW HecocTosTenbHocTu (baHKpoTcTee) M
OTKPbITUM KOHKYPCHOIO NpOM3BOACTBA.

MprocTaHOBWTL OKasaHue ycayr aboHeHTy, 610KMpoBaTb Nponyck TpaduKa TenepoHnn no IP-npoTokony
B CAy4anx, NPeayCMOTPEHHbIX aKTaMW 3aKOHOAATE/IbCTBA, B TOM UYMC/IE PErAaMEHTUPYOWUMK paboTy
CUCTEMBI NPOTUBOAENCTBMA HapyLLEHNAM NOpPAAKa NPOMNycKa TpadurKa Ha CETAX 3NEKTPOCBA3MN.

2.2.9. C UeNbIo YNYULIEHNA KavecTBa 06CNYKNUBAHUA OCYLLLECTBIATL ayAMO03aNMCb BXOAALLMX U UCXOAALLMX
COeAMHEHUA C HOMEPAMM KOHTAKT-LEeHTpa M CMeuManncTtoB, OCYLLECTBAAWMX QYHKUMOHANbHOE,
TEXHUYECKOE U MHOE 06C/yKMBaHWE aDOHEHTOB, a TaK»Ke NoAAEPKKY NPOAAXK.

2.2.10. orpaHu4YMBaTb B OAHOCTOPOHHEM MOpAAKe AOCTYN abOHEHTa K KOHTaKT-LEeHTPY B CAy4asax
HeOAHOKpaTHOro obpalleHns ¢ ero abOHEHTCKOro HOMepa K Ccneuvannuctam no BOMPOCaMm, He
OTHOCALMMCA K AEeATeNIbHOCTM KOMNaHUKN U/UAK NPU HapyLweHN aboOHEHTOM 3TUYECKUX HOPM U NPaBuUA
ob6LeHNs, a TaKKe B MHbIX CyYanX.

2.2.11. ocyuwectBnATb GOTOPUKCALMIO KANMEHTA M ayaM03aNMCb Pa3roBOPOB NPKM 3aKAHYEHNN [OMOBOPA,
okasaHuun ycayr B MNMO.

2.2.12. ycTaHaBAMBATb NpeAe/ibHOE KOMYECTBO aDOHEHTCKMX HOMEPOB, KOTOPble MOTYT ObITb BblAE1EHbI
OOHOMY K/INEHTY.

2.2.13. npu NpoBeAEHUN MEePONpPUATMIA NO NPeaynpPeXAEHUI0, BbIABNEHUIO U NPECEYEHUIO HAPYLUEHW
nopsaka nponycka TpadmKa Ha CBOMX CETAX 31EKTPOCBA3M 3aMpalumMBaTb MOACHEHWSA OT KAMEHTa no
BOMPOCAaM HapyLleHMA NopALKa NCNOJIb30BAHUSA BblAeNeHHOro emy aboHEeHTCKOro Homepa.

2.2.14. NPUOCTAHOBUTbL OKasaHWe YyCAyr MO JIMLEBOMY CYeTy, OTK/AOYMB abOHEHTa OT CeTU CBA3U
KOMMaHMKN, @ TaKKe OTKa3aTbCA OT MCMOJIHEHMA [0roBopa B OAHOCTOPOHHEM MOpPALKE B Cayyae
BbIAB/IEHWNA UCNO/b30BaHMA SIM-KapTbl B LWWKO3€ UAW B NPUPABHEHHbIX K HEMY YCTPOMCTBAX.

2.3. KnueHt 06a3aH:

2.3.1. cBoeBpemMeHHO npu obpatteHmn B LINnMO Komnanuu nam NNO aunepa nucbMeHHO MHGOPMUPOBATL
KOMNaHUIo 06 M3MeHeHUaX paMUAnKN, UMEHM, OTYECTBA/HaMMEHOBAHMA OPraHn3aumm, PUANYECKOro
agpeca, 6aHKOBCKMX PEKBM3UTOB, aapeca PerucTpauum u/uam A0CTaBKM CYETOB, MACMOPTHbLIX AAHHbIX,
KOHTaKTHbIX TefiepOHOB M ApYyrnx, HeobxoauMmbIX ANA UCMOIHEHMA A0TOBOPA AAHHbIX;

2.3.2. onepaTMBHO coobwaTb No TenedpoHy KOHTAKT-LEeHTpa o6 yTepe uam xuweHum SIM-KapTbl M B
TeyeHue 24-x YacoB NOATBEPXKAATb 3TO NMUCbMEHHbIM 3asBaeHnem, obpatmswmnce B LNMMO KomnaHum
nmbo B MMNO gunepa ¢ LOKYMEHTOM, YA0CTOBEPAIOLLMM JIMYHOCTL (418 npeacTaBuUTenei lopuanyeckmnx
NI, — C AOKYMEHTaMM, NOATBEPHKAAIOLLMMM MOHOMOUMA U IMYHOCTb 06paTmBLLerocs). Npu sTOM KANEHT
HeceT BCe BO3MOXKHble pacxoAbl 33 YCAyrn A0 GaKTUYECKOro MPUOCTAHOBAEHUA KOMMAHMEN OKa3aHuA
ycnyr no ceoemy obpalleHuto;
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2.3.3. caMoCTOATEeNIbHO OTC/EXKMBATb COCTOAHME HanaHca CBOEro /IMLLEBOro cyeTa (AMUEBbIX CYETOB) U
CBOEBPEMEHHO OM/Ia4yMBaTh YCAYrM KOMMNaHUM B COOTBETCTBUM C AEMUCTBYIOWMM AOTOBOPOM, Tapnudbamm 1
cnocobom onnaTbl;

2.3.4. He nepefaBaTb CBOWM MpaBa M 00S3aHHOCTM MO AOroBOPY TPETbMM /Muam 6e3 NMUCbMEHHOro
cornacusa KoOMnNaHuu. B Tom yMcie 3To 03HAYaET, YTO OMJ1aTa CYETOB K/IMEHTA TPETbUM JIMLLOM MOMKET bbITb
nponseeseHa TONbKO NOCNE 3aKAUYEHUA TPEXCTOPOHHErO AOrOBOPa NepeBoga 40ra B YCTAHOB/EHHOM
3aKoHoaaTenbcTBoM Pecnybamkmn Benapycb nopsake;

2.3.5. He nepeaasaTth SIM-KapTy TpeTbMM NMLAM, @ TAaKKe HE U3MEHATb, He KONMUPOBATb UIN He 3aMEeHATb
nporpammHoe obecneyeHue SIM-KapTbl;

2.3.6. He AoNycKaTb UCNO/1Ib30BaHMA NPeAoCTaBASEMbIX aDOHEHTCKMX HOMEPOB UKW KapT A0CTyna Anbo
nepcoHanbHbIX NAEHTUPUKALMOHHBIX HOMEPOB A/ OpraHM3aunm NPUcCoeanHeHMa U B3auMoaencTBus
ceTell 3/IeKTPOCBA3MN B HapylLUeHWe YCTAHOBJIEHHOIO 3aKOHOAATe/IbCTBOM MOpPAAKa Nponycka Tpaduka
MeXAy HUMMU.

2.3.7. N0 3anpocy KOMMNaHWM NoaTBEpPAUTb COOTBETCTBME CBOMX MEPCOHA/bHbLIX AAHHbIX CBEAEHUAM,
YKa3aHHbIM B perucTpaunoHHon popme npu 3akAUYEHNM 40roBOPa, MyTEM NPEeAO0CTaBAEHUA JOKYMEHTa,
yAocToBepAtowero AM4HocTy, 8 LLLY, UMNMnO nan MMO.

2.4. KnueHt nmeert npaso:

2.4.1. no cBOEMY YCMOTPEHMIO MEHATb Habop yc/yr, OKa3biBaeMbIX KOMMNaHWen B pamkax TapudpHoro
niaHa aboHeHTa, MeHATb TapUHbIN NAaH abOHEHTA, C yYETOM OrPaHNYEHWUI, YCTAaHOB/IEHHbIX LOFOBOPOM
M NOpPAAKOM OKazaHua ycayr. U3meHeHWe TapudHOro naaHa uam nepeyHs BbIbpaHHbIX YCAyr BCTyNaeT B
CUY C MOMEHTA PErucTpauumn Ux B BUAZIMHIOBOM CUCTEME KOMMAHWM, HO He nosgHee 24-x 4acos C
MOMEHTA MOJTlyYEHNA 3aABJIEHMA OT K/IMEHTA, €C/IN UHOE HE OTOBOPEHO AEMCTBYIOWMM TapudHbIM NJAaHOM
aboHeHTa M NOPALKOM OKasaHMA YCAYTU, KOTOPYIO KAMEHT NoAKAOYaeT/M3mMeHAET/OTKAOYaEeT, a TaKkKe
npaBuAammM peKknamHbIX aKLUi;

2.4.2. OrpaHMYUTb BO3MOXKHOCTb CAaMOCTOATE/NIBHOIO YNPaBAEHUA Ycayramu aboHeHTa K/AWeHTa-
IOPMANYECKOTO ML Ha OCHOBAHWM 3aABAEHMA OT IOPUAMYECKOTO IMLa.

2.4.3. nonb3oBaTbCA BCEMM YCAYyramuM B COOTBETCTBUM C 30HOM MNOKPbITUA WU  TEXHUYECKMMMU
BO3MOXHOCTAMM KOMMAHWUK;

2.4.4. NPNOCTaHOBUTb NO/Ib30BaHME YCAyramu No AO0roBopy, NOAKAUMB ycayry «Maysa» (Npy Haanumm
ycayrv B TapudHOM nnaHe aboHeHTa);

2.4.5. 06pawaTbCa B KOMMNAHUIO 414 NOAYyYeHUs MHGOPMALLMK, KacatoLenca UCNOTHEHMA [,OMOBOpPa;
2.4.6. 0bpalLaTbCa B KOMMNAHWUIO A1 BHECEHMA U3MEHEHWI B CBOM NEPCOHasIbHble JaHHbIE B CAy4Yae, ecnu
nepcoHanbHble AAHHbIE ABAAKTCA HEMOJHbIMM, YCTAPEBLUMMU WA HETOUYHBIMU. B 3TUX Lenax KameHt
obpawaetca B LULY mam LUMNMO KomMnaHum ¢ LOKYMEHTOM, YAOCTOBEPSIOWMM JIMYHOCTb M MoAaeT
COOTBETCTBYIOLLEE 3aABJIEHUE;

2.4.7. 0bpaluaTbCs B KOMMNAHUIO C 3aABAIEHMEM O NPEKpPaLLEHUN 06PabOTKM CBOMX NEPCOHAbHbIX AAHHbIX
W OT3bIBE COr/lacuA.

3. O6wme ycnoBua nNpepoCcTaBaAeHUA ycayr

3.1. KnmeHTam-pu3MUecknm muam ycayru npeaocTaBasioTca Ha OCHOBe NpeaonnaThl UM C ONiaTon no
daKTy okasaHua ycayr. MopsAAoOK pacyeToB 3a YCAYrM yKasblBaeTcA B PermcTpaumoHHoi dopme npu
3aKNIOYEHUM O0rOBOPa M MOMKET 6biTb U3MEHEeH B NpPOLLecce UCMOAHEHUSA AO0roBopa Ha OCHOBAHMU
3aAB/IEHNA KNAMEHTA MAW NO MHULUMATUBE KOMMNAHWUN.

3.2. KnneHTbI-lopuamnyeckme anua onaadmneatoT yeayr no GpakTy UX oKasaHus.

3.3. MHdopmauma o banaHce NMUEBOrO cyeTa KaueHTa-puM3Myeckoro amua (paccyMTaHHOM C yyYeTom
HaYMCNEHNA M NNaTeXKel, NOCTYNUBLINX B BUANMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MoXKeT 6bITb
nosyyeHa MM NpU  MOMOLM CUCTEM CaMoObCay)KMBaHMA aboHeHTa M WMHbIMKM  crnocobamu,
NpeaycMoTPEHHbIMU KOMMAHWEN.

3.4. HdopmaLMsa O CymMe HAYMCNEHUI 33 YCIYTU B TEKYLLEM MecsLe aboHEeHTa-lopuaMYeckoro nanua,
MOCTYNUBLLUMX B CUCTEMY pPACYETOB HAa MOMEHT 3anpoca, MOXKET ObiTb MnoJsiyyeHa aboHeHTOM
IOPUANYECKOTO NNLA MPU MOMOLM CUCTEM CaMOObCNyKMBaHMS abOHEHTa M MHbIMM cnocobamm,



npeaycMoTpeHHbIMU KomnaHuen. C ocobeHHOCTAMM NpefocCcTaBNeHUA AaHHOM MHGOPMALUN MOMXKHO
03HAaKOMUTbLCA Ha obMLMaNbHOM caliTe KomnaHum www.Al.by.

3.5. KnueHT-pusmnyeckoe MU0, ONAaUYMBAIOWMN ycayrn No GaKTy WX OKasaHWA, MOXKET Y3HaTb
MHbOPMALUMIO O CyMME CYeTa, NoA/eNKallero onsarte B TEKYLLEM KafieHAapHOM MecAuge, NPy MOMOLLU
CUCTEM CamMOoOBCNYXKMBAHMA U MHbIMU crnocobamu, NpeaycMOTPEHHbIMM KomnaHuei. OcobeHHoCTH
npeaocTaBNeHUsA YCAYr C BO3MOXHOCTbIO onaaThl Mo GaKTy UX OKazaHUA a5 GU3UYECKUX UL, U3/I0MKEHbI
B MopAagKe nNpenocTaBNeHUsA YCayr 3/1eKTPOCBA3M KANEHTAM — GU3MYECKUM NMLAM C BO3MOKHOCTbIO
onnatbl No GaKTy UX OKa3aHUSA.

3.6. B cnyyae ecnm cpeacTea Ha banaHce AnLEBOro cyeTa (Npeaonnata) MUCNONAb30BaHbI MOAHOCTbIO U/ UK
He onjiayeH CBOEBPEMEHHO M NOJHOCTbIO cyeT (cyeTa), KomnaHMA BrpasBe 4yepes cayby SMS nnbo
MHbIMM  NpPeayCMOTPEHHbIMW  crnocobamn, YBeAOMUTb KAMEHTAa O HeobXxoAMMOCTM  BHECTU
npegonnaTty/onaaTuTb cyer.

3.7. He3aBMcMMoO OT dpaKTa NoayHeHnNs yBeJoMIEHMA B C/TyYae HEBHECEHWNA KNMEHTOM npeaonnatbl u/mnmn
npu Heonnate c4yeta (CY4eTOB) KOMMNaHMA OCTaBAAeT 3a cobol NpaBo B OAHOCTOPOHHEM MNopsAAKe
NPUOCTaHOBUTb OKa3aHWe YCAYT MO IMLLEBOMY CYETY YaCTUYHO (MyTem OTKNOUYEHUA OTAENbHbIX CEPBMNCOB
WM UCXOOALLLEN CBA3K) UM MONHOCTLIO (NMoNHasA 60KMPOBKa UCXoAALWEN U BXoAsAL el cBA3K). KomnaHus
BMpaBe MPOU3BECTU OTK/KOYEHUE YCAYT KAMEHTY, OMNJayMBaloemMy ycayry no npegonnaTte, nocse
obpa3oBaHuA oTpuuaTesibHoro 6asnaHca MO0 AOCTUNKEHUA NPEAOoCTaB/NEHHOIO KpeauTHOro immmta. B
nepuoa, ¢ MOMEeHTa OTK/IIOMEHUA OTAEJIbHbIX CEPBMCOB A0 MOMEHTa NOJIHON B6/10KMPOBKM aboHEHTCKasn
nnaTa cnucbiBaetcAa ¢ 6anaHca AMULEBOro cyeTa KAmeHTa. Mo ncTteyeHUU 6 AHer C MOMEHTa MOHOM
6N10KNPOBKN M NO 75 AeHb BKAOUYMTENbHO C HanaHca INLEBOro cYeTa K/MEeHTa CNMCbIBAaeTCA onaTa 3a
COXpaHeHMeE KaxKaoro aboHeHTCKOro Homepa coraiacHo Tapudam KomnaHuu.

B cnyyae, ecnm KAMEHT He oNiaTU CYET B TedyeHMe 9 AHeln ¢ MOMeHTa 610KMPOBKM ycayr no ntobomy m3
€ro /IMLUEBbIX CYETOB, KOMMNaHMA Bnpase cHOPMUPOBATL eAUHbIA CYET, coaepHKallmMii HauucneHnsa no
HECKO/IbKUM NINLEBbIM CYETAM K/IMEHTa.

3.7.1. B cnyyae Heonnatbl KAMEHTOM YCAYT CBbilwe 75 AHEN C MOMEHTa NOMHOM 6I0KMPOBKKU, KOMNAHMSA
BrpaBe B OAHOCTOPOHHEM NOpsAAKE PAaCTOPrHyTb HACTOALLMI AOroBOP NOAHOCTLIO NGO B YacTU N0BOTo
13 abOHEHTCKMX HOMEpPOB, 0BCNYXKMBAIOLWMXCA NO HACTOALLEMY AOTOBOPY.

3.8. B cnyyae, ecnv KoMnaHUA He BOCMO/1b30Ba/slacbk NPaBoM, YKazaHHbIM B N.3.7.1 HacToALWEro 40roBopa,
BO3MOXHO aBTOMAaTM4YeCKOe BOCCTaHOBNAeHWe aboHeHTa B nepuog go 150 gHen ¢ MOMEHTa MOJIHOWM
6/10KMPOBKM MOCNE NOCTYMNAEHUS AEHEeXHbIX CPeAcTB Ha banaHC NMUEBOro cyeTa KauMeHTa (onnatbl
BbICTaB/IEHHOrO cyeTa (CYETOB) MM yNAaTbl 3a40/KEHHOCTU C BHECEHMEM Npeaonaatbl. Mpegonnartoi
ABNAETCA Hasinume Ntoboi cymmbl Ha HanaHce MMLEBOrO cHeTa KANEHTa).

3.9. KomnaHuAa B 04HOCTOPOHHEM MOpPAAKE PacTOpraeT AOrOBOP Ha OKasaHWe YyCayr 3NeKTPOoCBsA3M Mo
NINLEBOMY CYETY KNMeHTa Yepes 150 gHei ¢ MOMeEHTa NOSIHON 610KMPOBKMK, €CNIU KIMEHT HE ONIATUA CYET
(8 cootBeTcTBUM C N. 3.8.) U He BOCCTaHOBWUA obCNyXuBaHWe. MpU 3TOM KAMEHT 06s3aH ynaaTuTb
3340/1KEHHOCTb MO PACTOPrHYyTOMY [JOrOBOPY C Y4Y4eTOM LWTPadHbIX CaHKUWUI, NpeaycMOTPEHHbIX
HACTOALLMM A0roBOPOM WM 3aKoHogaTenbcTBOM Pecnybnmkm benapycb. Mocneaytowee noakatoveHue
K/IMEHTA K CETU CBA3N KOMMNaHUU MPOUCXOANT Ha OOLLMX OCHOBAHMSAX C 3aK/II0YEHNEM HOBOIO A0roBopa.
3.10. Npu mexayHapoAHOM POYMMUHIE oniaTe NOANEKUT KaK UCXOAALLLASA, TaK M BXOAALLAA CBA3b, B T.U. U
B C/lyyae nepeajpecauuu, O Yem yKasbiBaeTcA B Tapudax KomnaHuu. MNpu 3TOM pacyeT CTOMMOCTU
OKa3aHHbIX YCYT B MeXAyHapoAHOM POYMUHIe OCYLLECTBASETCA MO Mepe NocTyniaeHns nHbopmauum ot
POYMUHIOBbIX NAaPTHEPOB.

3.11. KnneHT yBeaoOMNEH O 30HE AeNCTBUA yCayr KomnaHuu. KayecTBo npeaocTaBiaemMoin CBA3n, B TOM
yncne CcKopocTb npuema/mepefaun AaHHbIX MOXET U3MEHATbCA B 3aBUMCMMOCTM OT TEXHUYECKUX
XapaKTePUCTUK TepMUHaNa, penbeda MEeCTHOCTU, MOroAHbIX YC/IOBUM, 3arpy*KEHHOCTU CETU U 3arpy3Ku
COTbl, B KOTOPOIM 3apernctpMpoBaH aboHEHT, B TOHHeNAX, noAganax, NojA B/UAHWMEM BbICOTHOM
nHTepdepeHUMn 1 T.0.

3.12. OdenctBus aboHeHTa, COBEpPLUEHHbIE C MCMOAb30BaHMEM KOAA AOCTYyNa U WHbIX NEepPCOHasbHbIX
naponei Ana noaKAoHeHUsa/oTKAoYeHusa ycayr npu nomowm USSD, ACCA, JlMuHoro KabuHera,
cata www.Al.by n apyrmx cuctem camoobecnykuBaHuMA abOHeHTa, NPUMPABHUBAIOTCA K OeNCTBUAM,
COBEpPLUEHHbIM KJMEHTOM JINYHO.
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3.13. YcnoBuA npenocTaBAeHUa yCayr U TapudHbIX NIaHOB U3/10XKEHbI B CMNPaBOYHO-MHPOPMALMOHHbIX
maTtepuanax/nopagKkax/npasunax, n3gasaemMbix KOMMaHWen, KOTopble A4OCTYMHbI A1 03HAKOM/IEHNA Ha
odumumnanbHOM canTe KomnaHMm www.Al.by, a TakKe B NYHKTaxX 3aKA04YEeHMA AoroBopa.

3.14. B cnyyae OKasaHuA yCayru nepeHocMmMocTM aboHEeHTCKoro Homepa B ceTb Al gatol Hayana
OKas3aHuA YCAYr 3/1eKTPOCBA3U ABNAETCA AaTa 3aBeplUeHMA Npouecca NepeHoca HOMepa W3 CeTu
ornepaTopa-AoHopa.

3.15. ObpaboTKka NepcoHasibHbIX AaHHbIX KIMEHTA OCYLLECTBASETCA KOMMaHUEeN KaK C UCMOo/Ib30BaHUEM
CpeacTB aBTOMaTM3aLUmMm, Tak 1 6e3 Mcnonb3oBaHMA cpeacTB aBTomaTnsaumu. NMpu aTom nog 06paboTKoi
NnepcoHanbHbIX AaHHbIX MOHUMaeTcs nboe AelcTBME UAN COBOKYNMHOCTb AEUCTBMIA, COBEpLUaemble C
NepcoHanbHbIMW  JaHHbIMM KAWEHTa, BKAOYAAa cbop, cuUCTEMATM3aUMIO, XPAaHEHWE, W3MEHEHME,
ncnosab3oBaHue, obesnnumnsaHune, 610KMPOBAHNE, NPeSOCTaBAEHME, YAANEHWNE NEPCOHANbHbIX AAHHbIX.
3.16. Ha ocHoBaHMKW MoJsioKeHW ab3aua nAaTHaguaToro ctaTbM 6 3akoHa Pecnybamkm benapycb «O
3alMTe NEepPCOHaNbHbIX SAHHbIX» KOMMAHMA ocylecTeaseT 06paboTKy NepcoHanbHbIX AaHHbIX KNMEHTa-
dusnyeckoro nnua 6e3 ero cornacua B LENAX COBEPLUEHUA AEMCTBMIA, YCTAHOBJ/IEHHbIX HACTOALLMM
[0r0OBOPOM M OTHOCALLMMCA K €70 UCMOJTHEHUIO.

CoBeplieHne KoMnaHuen AenCTBMN, YCTAHOBJIEHHbIX HACTOALLMM AOrOBOPOM U OTHOCALLMMCA K €ro
WCNOSIHEHWNIO, NoApasymeBaeT 06paboTKy NepPCcOHasNbHbIX AaHHbIX KAWEHTa-PpU3NYeckoro anua B Tom
yuncne ana uenen aboHEeHTCKOro, CnpaBoYHO-MHPOPMALMOHHOIO, CEPBUCHOIO U MHOTO 06CNYXKMBaAHKSA, a
TaKXKe B3bICKaHMA AebUTOPCKOM 3a[0/KEHHOCTM, OpraHM3auuM XpPaHEeHWs [OOroBOPOB M WHbIX
CONYTCTBYIOWMX OBCNYKMBAHUIO [OOKYMEHTOB, HamnpaBAeHUs PEeryasipHbiX W CPOYHbIX CYETOB,
CTaTUCTUYECKNX LeNen.

3.17. MNepeyeHb YNOAHOMOYEHHbIX /UL, KOTOPblEe MO NOPYYEHUIO KOMMNAHUKN OCYLLEcTBAAOT 06paboTKy
NepcoHanbHbIX OAHHbIX K/IMEHTa, onybMKoBaH Ha canTe KOMMaHUN.
3.18. MapameTpbl KayecTBa ycayr nepenayn AaHHbIX W NMoKasaTenu KayectBa paboTbl CETU Ha MOMEHT
3aK/Il0YEHMA A0roBOPa OTParKEHbI NO CCbIJIKE.

4. CTOMMOCTb YCAyr U NOPAA0K UX oNAaTbl

4.1. CTouMmocCTb OKa3blBaeMblX ycayr onpegensercA TapudamMm KOMMAHUM, OAENCTBYIOLMMW Ha AeHb
NpesoCTaBNEHNA YCAYT.

4.2. KnneHTt 06a3aH NponsBoOANTb NAATEXM B pasmepax, HeobxoANMbIX 1A CNUCAHUS AeHEXHbIX CPeaCTB
3a noTpebneHHble ycnyru, 3a npuobpereHHOe B KOMMNaHMM 060pyAOBaHUE, A TaK¥Ke MHbIX CAMCAHUM,
CBA3AHHbIX C OOCAYXMBAHMEM KAMEHTA B KOMMaHWW. MpoOueHTbl Ha NPOM3BEAEHHbIE MJATEXWU He
HAYUCNALOTCA.

4.3. ExxemecayHo po 10 umcna mecaua, creaytowlero 3a OTYETHbIM, KOmNaHus GopmupyeT cyeTa,
cofep:Kalwme Bce BMAbl HAYUCNEHWUI 3a NpefoCTaB/ieHHble B OTYETHOM MeECALEe YCAyrn, KoTopble
3aBepaTcs  GaKCUMWIbHOM  NOAMUCHIO  YNOJIHOMOYEHHOro /vua  Komnauuu. CyeT sABAAeTCS
noaTteepaeHMem daktTa U 06bema OKasaHHbIX YCAYr 33 OTYETHbIN Nepuog U opopmasaeTcs KoMnaHue
€ANHONNYHO. lepBUYHbIE YYETHbIE AOKYMEHTbI, MOATBEPKAAIOWME OKa3aHME YCAYr MO HACToALLemy
[0roBOpPY, KANEHT BNpase opopMUTb €ANHOIMYHO Ha OCHOBAHUM E€XXeMEeCAYHOro cyeTa, GopMUpPyemMoro
KOMMaHWen.

4.4, KNMeHT MOXKeT 3aKas3aTb A0CTaBKYy CHETOB O4HMM U3 NPeasIOXKEHHbIX KOMNaHWeR cnocoboB: Ha aapec
3N1EKTPOHHOW NOYTbI U/UAN Ha NOYTOBLIN agpec. PaccbiNKa peryaapHbIX CHETOB KAMEHTaM-PpU3NYECKUM U
IOPUANYECKMM NMLLAM HA MOYTOBLIM afpec OCYLLECTBAAETCA 3@ NAATY, B COOTBETCTBUU C AENCTBYHOLLMMMU
Tapudpamm. KnneHT-pusnyeckoe NMUo TakKe MOXKET MOJYYUTb CHET CaMOCTOATENbHO, 06paTUBLUUCE B
KOMMNAHWUIO C [OOKYMEHTOM, YAOCTOBEPAIOWMM JUYHOCTb, @ MNPEeACTAaBUTENU OPUANYECKUX NiUL, U
WHAMBUAOYANbHbIE NpeanpuHUMaTenn — B JIMuHOM KabuHeTe ¢ npaBamm goctyna AgMUHUCTPaTOpP M
Cynepsaiizep.

4.5. KomnaHuA BnpaBe NPUOCTAaHOBUTb OTMPABKY CYETOB K/IMEHTY B C/Ty4asnx:

- BO3BpaTa B a4pec KOMMaHWM BbICTaB/AEMbIX KIMEHTY CHETOB;

- €CAN KNMEHT He BOCCTAHOBUT 0OC/yXKMBaHME abOHEHTCKOro Homepa no uctedyeHun 60 aHeln co AHA
OTKJ/IIOYEHMA OT CETU CBA3U KOMMAHMM 33 HeynAaTy;
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- HENOATBEPKAEHUA KIMEHTOM aAPECHbIX AAHHbIX A1A NONYYEHUA CHETOB B OTBET HA 3aMPOC KOMMAHUW.
B cny4ae nNpMOCTaHOBNAEHMA KOMMAHWEW OTNPABKM CYETOB KJAMEHTY, KAMEHT HeceT MOJIHYI0
OTBETCTBEHHOCTb 3@ ONJIaTy OKA3blBAEMbIX €MY YCAYT CBA3W.

4.6. KnneHT-ou3nyeckoe nMLO, OMNAYMBAIOWMIA YCAYTM CBA3M KOMMaHWMM MO npegonnate, o06sA3aH
CaMOCTOATE/IbHO OTC/IEXMBATb U3MeHEeHWe BanaHca NLEBOTO cHeTa M 6e3 NONyYEeHUs cHeTa NONOHATb
6anaHc AeHEeXHbIMWU CYMMamM, AOCTaTOYHbIMM ANA ONAATbl YCAYF, eXEeMECAYHbIX naaTerken no
paccpoyke 3a NpMobpeTeHHOE B KOMMNaHUK 060opyAOBaHMeE, @ TAKXKe A/1A UHbIX CIMCAHWIA, CBA3AHHbIX C
06CNYKMBAHMEM K/IMEHTA B KOMMaHWKM, BO M30eXKaHWe MNONHOI0 M3PacxXoAoBaHMA MNpeaonaatbl Ha
6anaHce 1 OTKAOUYEHMA OT CETU CBA3U KOMMaHUMU.

4.7. KnneHnt-domnsnyeckoe ANLO, OMAYMBAIOLWNIN YCAYTU KOMMAHUK MO (aKTy MX OKasaHuA, 0b6A3aH
ONNaTUTb CYET B CPOKMW, yCTaHOBAEHHble MopAaaKOM NpefoCcTaBAeHUA YCAYT SNEKTPOCBA3M KAMEHTaM-
dU3NYECKMM NMLLA@M C BO3SMOMKHOCTbIO onaaTbl Mo $aKTy UX oKkasaHua. KaneHT ob6a3aH camocToATeIbHO
YTOUHUTb CYMMYy, MOZNENALLYIO K onaaTe, NpyM NMOMOLLM CUCTEM CaMoobCayKMBaHMA aboHeHTa uam
WMHbIMK cnocobamu, NpeayCMOTPEHHbIMU KOMMNAHWUEN, U MPOU3BECTM NAATEMX.

4.8. KnneHT-topugmyeckoe nnL0, a TakkKe MHANBUAYANbHbIN NpeanpuHUMmaTenb 06A3aH onaaTuTb cYeT
00 25 uncna mecsaua, cneayowero 3a MecAaLem OKasaHuA yCnyr, BO nsberKaHne OTKAOYEHMA OT ceTu
CBA3N KOoMMaHuu. [pu HenonydyeHWM cyeTa KAMEHT 00653aH CAMOCTOATENbHO YTOYHUTb CYMMY,
nogneKallyto onsaaTe, B CUCTEMax CaMoODCNYKMBaHMA M NPOM3BECTU naaTexk. CyeT AencTBuTeneH B
TEeYEeHWe MecALa COo AHA ero BbICTaBAEHMUS.

4.8.1. Npu onnate c4ETOB MO NAATEXKHOMY TPEOOBAHMIO C aKLLENTOM NAATENbLMKA, KANEHT-IOpUANYECKOE
JIMLLO CAMOCTOATEIbHO KOHTPOIMPYET AOCTAaTOMHOCTb AEHEXKHbIX CPEACTB HA CBOEM CYeTe A/1A CNMCaHuA
Mo BbICTaBAEHHOMY NaaTeXXHOMY TpeboBaHWUIO. B ciydae 0TKasa UAM HeLOCTaTOYHOCTU CPEACTB, KNUEHT
CaMOCTOATE/IbHO MPOU3BOAMT ONANaTY.

4.9. KnneHT-p13nyeckoe ANLO MOXKET ONAATUTb YCAYrU B OTAeNeHUsaX BaHKOB, MpyM NOMOLLM CUCTEM
ONCTAHUMOHHOrO 6aHKOBCKOro 06CNyKMBAHUA: MHTEPHET-OAHKUHT U MOBUbHbBIM BaHK; Yepes cuctemy
«Pacuet» (EPUM), Ha caikite KomnaHum Al.by, B MHPOKMOCKaX, YCTPOMCTBAX CaMOODBCAYKMBAHMA C
bYyHKUMEN npuema HaanuHbIX aeHer, 6aHKkomaTtax (ATM), npy NOMoLWM aBTOMaTMYECKOM OnAaThl, KapT
3KCMpPecc-onnaThbl, @ TaKKe MHbIMKU cnocobamu, NpPesycMOTPEHHbIMU KoMnaHuel. KnneHT-topuanyeckoe
JIMLLO OMN/IaYMBaET yCayru nytem 6e3HanMyYHoro 6aHKOBCKOro NepeBoaa AEHEXKHbIX CPEACTB C PacyeTHbIX
CYETOB OpPraHM3auMM HA PACYETHbIN CYET KOMMAHMM COTNIaCHO BbICTaB/NI@HHOMY KOMMNAHUEN CYETY.

4.10. OnnaTa cYNTAETCA COBEPLUEHHOM NOC/E 3a4MC/IeHUA AEHEKHbIX CPEeACTB Ha JIMLLEBOM CYET KMEHTA.
KomnaHma He HeceT OTBETCTBEHHOCTb 33 3afEprKKM B nepepayve MHPoOpmauMm O naaTexkax Mo
TEXHUYECKMM NPUUYMHAM OpPraHM3aLnii, OCyLWEeCTBAAILWMX Npruem/nepenaydy/3auncneHme niatexen.
4.11. KnneHT-pusnyeckoe 1L NPOU3BOLAUT ONNATY 33 YCAYIU C yKazaHMeM abOHEHTCKOro Homepa uam
HOMepa /MLEeBOro cyeTta, GaMUINK, MMEHM, OTYECTBA U HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTD,
MOJIHOTY U KOPPEKTHOCTb MHPOPMaALMKU, YKa3aHHON B NAATEXKHOM AOKyMeHTe. lMnaTenbwmk obsasaH
COXPaHATb AOKYMEHT, NoATBepP KAAtOWMIA GaKT onaaThl, 40 3a4YMCAEHUA LEHEXKHDbIX CPEACTB Ha INLEBOM
cyeT. B cnyyae oTCyTCTBMA B NNATEKHOM AOKYMEHTE LOCTOBEPHOM, MOJHON U KOPPEKTHOM MHPOpMaLum
KOMMNaHWA He HeceT OTBETCTBEHHOCTb 33 HECOOTBETCTBYIOLLee M/UAM HecBOeBpeMeHHOe 3ayucieHune
OEHEXHbIX CPeACcTB, KOTOPOE MOXKET NPUBECTU K NMPUOCTAHOBAEHUIO OKa3aHMA YCNYr, a TaKXe Brnpase
OTKa3aTb NaaTe/blLMKY B BO3BpaTe AEHEXKHbIX CPeacTs.

4.12. KnneHTt/aboHeHT He BNpaBe Pacxo40BaTb AEHEKHbIe CPeACTBa, NOCTYNMBLUME HA ero NLEBOM cueT
owmnboYHO.

4.13. Bo3BpaT OWMOOYHbIX NiaTeXel OCYLLECTBAAETCA NAATE/bLLMKY HA OCHOBAaHUW NPeaoCTaBleHHOro
NAaTEeXXHOr0 AOKYMEHTa M AOKYMEHTa, YAOCTOBEPANOWEro JIMYHOCTb. Pacxogbl no Bo3BpaTy
KOMMEHCUPYIOTCS NIATENbLUMKOM HAa OCHOBAHMM AeNCTBYIOWMX TapndoBs. Bo3BpaT naaTtexen, olmboyHo
HanpaB/IEHHbIX Ha NOMOJIHEHWNE /IULLEBOIO CYETA KAMEHTA, OCYLLECTB/IAETCA KOMMaHMEN B Clydyae Haimuma
CpeAcTB ANA BO3BPaTa OLIMOOYHOro naaTeXKa Ha banaHce yKa3aHHOrO B N1aTEXKHOM LOKYMEHTE INLLEBOO
cyeTa Ha MOMeHT 06paboTKM 3aABNEHUA KANEHTA.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnosaHeHne Nn6o HEeHag/1exaulee NCnosiHeHne ooroeopa CTOpoOHbl HECYT OTBETCTBEHHOCTb B
COOTBETCTBMN C 3aKOHOAATE/NBCTBOM PECI'Iy6IIVIKVI Eenapbe. I'IpM 3TOM KOMNaHMA HEe HeceT



OTBETCTBEHHOCTb 33 YNYLEHHYIO BbIrO4Y, MNPUUMHEHHYIO KAWMEHTY HeHaA/eXalum WUCNOSIHEHUEeM
Jorosopa.

5.2. 3a npocpoyky onnatbl ycayr, B pe3ynbtaTe 4Yero y KAMeHTa BO3HWMKAaeT 33a40/KeHHOCTb nepef,
KOMMNaHWEWN, KNMEHT ONNAYMBAET KOMMAHWUM NeHto B pazmepe 0,5% 0T cymMbl 3340/ KEHHOCTU 32 KaXK bl
OeHb MPOCPOUKM.

5.3. B cnyyae BO3HUKHOBEHMA 33a40/1KEHHOCTU Y KANEHTa-lopUANYECcKOro AnMua nan UHAUBUAYyanbHOro
npeAnpUHMMATENss KOMMAHWA BNpPaBe BbICTaBUTbL MAATEXHOE TPebOoBaHWE WAW NPETEH3UIO HA CYMMY
33Zl0/KEHHOCTM C yYyeTOM WTpadpHbIX CaHKUMIA. Ecnm gaHHoe nnaTtexxHoe TpeboBaHWe/npeTeH3us He
byaeT akuentoBaHo/onnayeHa B TeyeHWe ABaALATU AHEN CO AHA NONYYEHUA KAMEHTOM, Ha KAMEHTA
HanaraetcA wWtpad B pasmepe 5 6a30BbIX BENUUUH.

5.4. KomnaHua BnpaBe NpuBAEKaTb TPETbUX /UL, C LLENbIO B3bICKAHUA AeOUTOPCKON 33401KEHHOCTM Ha
OCHOBaHMM COOTBETCTBYHOLLEFO A0rOBOPaA. B cnyyae npuBaeyYeHNs TakKMX TPETbUX ANL, MHPOPMALLUA O HUX
BHOCUTCA B MepevyeHb YMNOJHOMOYEHHbIX /Aul, Onyb/MKOBaHHbIA Ha oduMUMaNbHOM canTe
KomnaHun www.al.by.

5.5. CTOpOHbI He HecyT OTBETCTBEHHOCTb 33 HEeUcCno/sHeHue IMb0o HeHag/exKalee UCNOJIHEHME CBOUX
ob6A3aHHOCTEN NO [0roBOPY, €CAU WX HEWUCMNOJIHEHME BbI3BAHO AENCTBUSAMM HEMNPeodo/IMMON CUAbI
(M3paHMe 3aKoHOAATE/IbHBIX aKTOB U MHblE AeNCTBUA roCyAapCTBEHHbIX OPraHOB YNpaB/ieHUs, UMeloLLme
CNeacTBMEM OFpaHMYeHME CNOCOBHOCTM KOMMNAHWW NPefocCTaBAATb YCAYTU, a TaKKe CTUXWUIMHble
6eacTBuA, KatacTpodbl, BOEHHbIE ANCTBUA U NpoYee).

5.6. KomnaHwua He HeceT OTBETCTBEHHOCTb 33 BpeMeHHble cboun B paboTe ceT cBa3n (0 36 yacos), B TOm
yucne BO3HUKILUME B pe3y/ibTaTe NPOBEAEHUA MUCMbITaHWMMA, MOHTaXKa, OOHOBMEHUA U TEXHUYECKOTO
obcnyxmBaHMa obopyaoBaHuUs.

5.7. KomnaHua He HeceT OTBETCTBEHHOCTb 3a /Il0Oble NOCNEACTBMA NOb30BAHMA CETLIO CBA3U KOMMNAHMUMU.
5.8. KAneHT HeceT NosHyt0 OTBETCTBEHHOCTb B C/lyYae Mcnosb3oBaHuA SIM-KapTbl 1 ycayr no 4orosopy
TPETBUMU INLAMM, B TOM YUC/IE B C/TyYae yTepu Uan Kpaxku SIM-KapTbl U HecBoeBpPeMeEHHOI0 obpalyeHmn
K/MEHTa B KOMMAHMIO C NPOCbbOoM NPUOCTAHOBNEHNA OKa3aHMA YCAYT.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb KOAa AOCTYMNa U MHbIX MePCOHaNbHbIX Naposein, a B
cnyyae pasrniaweHua aaHHoh nHbopmauum, o6a3aH coobwmnTb 06 3TOM, 06PATUBLLMCE B KOMMAHMIO C
OOKYMEHTOM, YAOCTOBEPAOWMM JIMYHOCTb (AN NpeacTaBuTenel lopuaNYecknx anL, — ¢ AOKYMEHTaMMU,
NnoATBEPXKAAWUMMN NOIHOMOYMA U TNYHOCTL 0BpaTUBLIErocs).

5.10. Bo Bcem MHOM, He yperyiMpoBaHHOM HACTOALWMM AOrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCA
3aKoHogaaTenbcTBOM Pecnybnvku benapyce.

5.11. Cnopbl No AOroBopy paspeLlaroTcA B Xo4e B3aMMHbIX NeperoBopoB. B ciyyae HepoCTUMXKeHMA
CTOPOHaMM B3aMMHOIO COrIacuA Cropbl MeXAy HUMKU paccMmaTpuBaroTca B cyaax Pecnybaunkn benapyco
no BbIGOPY UCTLA: NO MECTY HaXOXAeHMA OTBETYMKA — PU3MYECKOro fivua mam B cyae LleHTpanbHoro
palioHa r. MuHcKa. Cnopbl € IOPUANYECKUMU SIULLAMU PACCMATPUBAIOTCA IKOHOMUYECKMM CYAOM T.
MWuHCKa;

5.12. KomnaHnA HeceT OTBETCTBEHHOCTb 33 COOTBETCTBME KayecTBa OKa3blBaeMbIX YCNYr nepegauyu
OaHHbIX TpeboBaHMAM TEXHMYECKMX HOPMATUBHbIX NPaBOBbIX aKTOB M YCNOBUAM HaCTOALLEro AOroBopa
COrNacHo AencTeytowemy 3akoHogaTenbcTey Pecnybivkn Benapyce.

5.13. KomnaHua ABnAetcA YNOAHOMOYEHHbIM MOCTABLWMKOM WHTEPHEeT-yCAyr CornacHo lNpukasy
OnepaTMBHO-aHAANTUYECKOTO LeHTPa npu Mpe3sunaeHTte Pecnybaunkm benapych ot 17.12.2010 N292 u
0653yeTCa BbINONHATb TpeboBaHMA, NpeabABAAeMble K YNOJHOMOYEHHbIM NOCTaBLUKAM MHTEPHET-YCAYT
(MpunoxkeHne K «lonoKeHUIO O NopaaKe onpeaeneHuns YynoAHOMOYEHHbIX MOCTABLLMKOB WUHTEPHET-
yenyr», yieepraeHHomy MNpukazom OnepaTtMBHO-aHAIMTUYECKOro LeHTpa npu MNpesnaente Pecnybankum
Benapycb 02.08.2010 Ne 60) Ana KAMEHTOB, SABAAKOWMXCA [OCYAAPCTBEHHbIMM OpraHaMmm Wam
opraHusaumamu (cornacHo nyHKTy 7 YKasa MNpesngenHta Pecnybaunkn Benapycb Ne 60 ot 01.02.2010).
5.14. KomnaHwua, BbINOAHAA GYHKLMM YNOJHOMOYEHHOTO MOCTaBLMKA UHTEPHET-YCAYr, OCyLLecTBAAeT
ONA  KAMEHTOB, ABAAIOWMXCA TFOCYAAPCTBEHHbIM OPraHOM MAM  OpraHu3auuMeRt, MmexceTesoe
9KpaHMpOBaHMe NO NopTam MNPOTOKO/IOB TPAHCMOPTHOIO YPOBHA HAa OCHOBAHWM COOTBETCTBYIOLLUX
OOMNONIHUTENbHBIX A0rOBOPOB. B cnyyae OTCYTCTBMA AOMNONHUTE/bHbIX [AOFOBOPHbIX OTHOLIEHWI
KOMMaHMA He OCyLecTBAAET UHAMBUAYANbHOE MeXKCceTeBoe 3KpaHMpOBaHME Mo MopTam MPOTOKOJIOB
TPaHCNOPTHOrO YPOBHA.
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5.15. KnueHT, ABAAIOWMINCA rocyAapCTBEHHbIM OPraHOM MM OpraHu3aumnen (cornacHo nNyHKTy 7 YKasa
MpesngeHta Pecnybnukm Benapyce Ne 60 ot 01.02.2010), obnasyetcs B NUCbMEHHOM BuAe
MHPOPMMPOBATb KOMMAHUIO O HA3HAYEHMUM KOHTAKTHOIO NMLA (KOHTAKTHbIX ML) 414 B3aMMOAENCTBUA
Mo TEXHWYECKMM BOMPOCaM KaK NMpu 3aKNOYEHWU O0roBOPa, TaK M B C/ly4ae U3MEHEHUA KOHTAKTHbIX
OaHHbIX.

6. CpoOK geiicTBMA A0roBopa U NOPAAOK €ro USMeHeHUA U PacTopKeHUs

6.1. loroBop BCTYNAET B CUY C MOMEHTA 3aKIHOUYEHUA U AeNCTBYET OANH rog,. Ecan HYM ogHa U3 CTOPOH He
nosgHee, yem 3a 30 gHell JO MCTEYEHUA CPOKA AENCTBMA A0roBopa, MMCbMEHHO HE 3asABWUT O €ro
pPacTOpPXKEHUWN, OH CYMTAETCA MPOJIOHIMPOBAHHLIM HA KaxKAbli Mocnenyowmin KaneHgapHbli rog, Ao
NCTEYEHMA CPOKa AENCTBUA INLLEH3MM KOMNAHWUMN.

6.2. KnneHT Bnpase B Ntoboe Bpemsa OTKa3aTbCA OT YCAYr M PAcTOPrHyTb 40r0BOP B OAHOCTOPOHHEM
nopsake, odoOpMMB COOTBETCTBYIOLLLEE 3aAB/AEHME, MPU YCNOBUM OTCYTCTBMA 33aL0/IKEHHOCTU Mepes,
KOMMaHMeN ¢ y4eToM LWTPAPHbIX CAHKLUM, eC/IN OHU NpeayCMOTPEHbI AoroBopom. CueT ¢ MHpopmaumen
0 cocToAHUK BanaHca MLEBOro cYeTa/HauYMCIEHUAX BbICTABAAETCA KOMMaHWel B TeueHne 7 6aHKOBCKMNX
OHel (B cnyyae nonb3oBaHMA yeayron « MexayHapoaHbIM POYMUHI» — Noc/ie NocTynaeHma nHbopmaumum
06 OKasaHHbIX yC/lyrax OT POYMMHIOBbIX MapTHepoB, HO He nosgHee 30 gHen co gHA odopmaeHuA
3aAB/E€HMA O PaCTOpPXKeHUM AoroBopa). Bo3BpaTt ocTaTka AeHEXHbIX CPeacTB NPOU3BOAMTCA KOMMaHWEeN
B TedeHne 30 6aHKOBCKUX SHEWN CO AHA PErUCTPALLMM 3aABNAEHUA B BUNZIMHIOBOIN CUCTEME KOMMAHUN.
6.3. B cnyyae 0TKasa KAMeHTa oT 06cnyKnBaHUA aboHEeHTCKOro Homepa B TeyeHne 120 aHel ¢ MOMeHTa
3aK/Il0YEHMA AOTOBOPA KAMEHT yniaunmBaeT KoMnaHWKM NaaTy 3a NpeKkpaweHne obcayKnsaHmA Takoro
aboHeHTCKOro Homepa B pasmepe, yCTaHOBAeHHOM KomnaHuen, AencTByowemM Ha MOMEHT 3asB/IeHUS
K/IMEHTa O NpeKpaLLeHMK 06CayKMBAHNA aDOHEHTCKOrO HOMEPA.

6.4. Mpu pacTop*KeHNN A0roBOpa 04HOPA30BbIE B3HOCHI 33 YC/YIU: MOAKAOYEHME, BbIGOP HOMepa, CMeHa
TapupHOro naaHa v T.4., He BO3BpaLLatoTcA. BOHYCbl U CKMAKKN, Npeanaraemble KOMNAHUEN KAUEHTY B
pamKax peKlaMHbIX aKUMI, B EHEXHOM 3KBMBaIEHTE He BbiNaadynBatoTca.

6.5. KomnaHua Bnpase pacTOprHyTb A4OrOBOP B OAHOCTOPOHHEM NOPAAKE B C/IyYanx:

- €C/IU KNIMEHT CMCTeMATMYECKM (4Ba 1 bonee pasa) HapyLllaeT YC/10BUSA ONAaTbl YCAYT;

- €C/IM K/IMEHT He onaaTua ycayrmn B TedeHune 150 gHel co gHA ero OTKAOYEHUA OT CETU CBA3M KOMMAHUM
(6nokMpoBKK);

- NpWU  MCNONb30BaHMM KAMEHTOM SIM-KapTbl € M3MEHEHHbIM NPOrPamMMHbIM obecneyeHnem.
6.6. M3meHeHWe p[OroBopa MNPOUCXOAUT MyTEM pPa3MeELLEHMA COOTBETCTBYOWEN WMHPOpmauun o6
M3MEHEHMUW YC/IOBUIA A0OroBOpa, MNOPAAKA OKasaHMA YCAYr, a TaKXe WMHbIX M3MEHEHUAX, CBA3AHHbIX C
o6cnyKMBaHMEM KJIMEHTA B KOMMAHUM, HAa 0pMLMaNbHOM caliTe KomnaHum www.Al.by.

6.7. B cnyyae okasaHWs abOHEHTY ycayrn nepeHoCcMMocT abOHEHTCKOro Homepa, AOroBOP CYUTAeTCA
PaCTOPrHYTbIM C MOMEHTA MNOJIYYEHMA OMNEPATOPOM-PELUNMUEHTOM MNOATBEPKAEHUA BO3MOXKHOCTU
nepeHoca aboHeHTCKOro Homepa 6a3bl AaHHbIX NEPEHOCUMbIX HOMEPOB.
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