Corsamenue 00 ucnoJib3oBanuu npuiaoxkenust Al banking

Hacrosimee cornamenue (panee - CoryialmieHue) ONpenesnseT YCIOBHS
UCIIONb30BAaHUSl TUIATEKHOTO HMHCTPYMEHTA, MOOWJIBHOTO TpuiokeHus Al
banking (mamee — npunoxkenue Al banking), mas oOnmepanMOHHBIX CHCTEM:
Android, 1I0S u HMS wu sBusgercs myOoaudHOW odepToli YHHUTAPHOTO
OpeanpusITHsS 10 OKazaHuio yciuyr «Al» (manee — IlpaBooOnamarens),
anpecoBaHHOU (pu3maeckoMy nuiy (nanee — [lomb3oBarens). [IpaBoobnamarens
SBIISIETCS ~ OOJajaTeNieM HWCKIIOYUTEIBHBIX WMYIIECTBEHHBIX TpaB Ha
HCIIOJIb30BaHUe U Tiepeauy npuiioxenus Al banking.

1. TepMuHbI U onIpeieIeHUs
IIpunoxenne Al banking — mnporpammuoe oOecneuenue Al banking,
yCTaHaBJIMBAaeMOE€ Ha MOOMJIBHBIX yCTpoMcTBax (cMapT(oH, IUIAHIIET U Jp.) U
no3soJrAronLee ero Ilonp3oBareinto coBepiaTh INIATEKU U ICHEKHBIE IIEPEBOJIBI C
UCIOJIb30BAaHUEM  PEKBU3UTOB  OAHKOBCKMX  IUIATEXKHBIX  KapTOYEK,
IMUTHPOBaHHbIX OaHkamu Pecnybnmuku benapych, 1ub0 3a CUET JEHEXKHBIX
CPEJIICTB, MOJYYCHHBIX B PE3yJIbTAaTE IMOTAIICHUS AIEKTPOHHBIX JICHET «iPay».
bank — OAO «benraznpoMOaHKk», SBISIOMUNACS OaHKOM-IKBallepOM TIaTEKHON
CUCTEMBI,  OCYIIECTBISIIOIIMA  HCIOJHEHHE  IUIATEXKHBIX  MHCTPYKIIMIA,
nosyueHHbIX oT [lonbp3oBarens ¢ momouisio npuioxenus Al banking.
Bank-3vmutrent — 3A0 «bank «Pemenne», ABASIOMMNACT 0aHKOM-3MUTCHTOM
ANEKTPOHHBIX JAeHer «iPay», OCYIIECTBISAIOMMI HCIOJIHEHUE IUIATEKHBIX
yKa3aHHWi, nepenanubix [lons3oBarenem.
Omnepanms — omgata TOBapoB, padOT, YCIYr, OCYLIECTBICHHUE JEHEKHBIX
NEPEBOIOB M MHBIX (PUHAHCOBBIX ONEpalUid 3a CYET JIEHEXKHBIX CPEICTB,
NOJYYCHHBIX B pe3yJbTaTe MOTallleHHs AJICKTPOHHBIX jaeHer «iPay», mm6o
MOCPEACTBOM HCITOJIb30BAHUS PEKBU3UTOB OAHKOBCKUX TUIATEKHBIX KapTOUEK, B
TOM YHUCJIE YIJJaTa KOMHMCCHOHHBIX BO3HarpakJI€HUN 3a HCIIOJIHEHHE baHkoMm
TIaTeXXHBIX HHCTpYKUUi [Tonp3oBarens, npeaycMoTpeHHbIX Tapudamu banka.
JeHe:xxknblii mepeBoa (aajsee IlepeBox) — mpoliecc UCHOJHEHUS JAEHEKHOTO
00s13aTeabCTBA (PUINUECKOTO JIUIIA C UCTIOIb30BAaHUEM PEKBU3UTOB JABYX JIMYHBIX
KApTOYEK WIH C UCIOJIb30BAHUEM PEKBU3UTOB JABYX JUYHBIX KAPTOUEK U WHBIX
YHUKAJIbHBIX UJIEHTU(DUKATOPOB.
IMoab30BaTesb — pU3MUECKOE JINIIO, UCTIOJb3YIoLIee puiiokeHre Al banking u
MpUHSABIIEE ycIIOBHS HacTosmero CormameHus.
Perucrtpanmss — nmnpouneaypa, HeoOXoauMmas JUIsl COXpaHEHHWsS JIaHHBIX
ayrentuukauun Ilonb3oBatenss (Homep MoOOUIbHOrO TenedoHa (JOTHH),
napojib) ¢ LEbI0 JanbHeiero ucnoiab3oBanus [lonb3oBarenemM MpUIOKEHUS
A1 banking B cooTBeTcTBHU C ero (QyHKIIMOHATIBHBIM HA3HAYCHUCM.
AyTeHTH(UKANUA — NPOLEAYPA IPOBEPKHU ITpeaocTaBieHHbIX [lomp3oBarenem
JaHHBIX C paHee 3aUKCUPOBAHHBIMH ayTEHTU(UKALIMOHHBIMU JAHHBIMU B IIEJIAX
NOATBEPKACHUA JIMIA, KOTOPOE TMPOXOAWUT TAKyK IPOLENypy, Kak
[Tonp3oBarens, panee wuneHtuuuupoBanHoro IIpaBooOmanarenem, wiIu
IPAaBIJILHOCTH MCIOJIb30BaHus npritoskenns Al banking;



AKKAyHT — 3TO y4yeTHas 3alucCh IOJb30BaTENsl, KOTOpas MO3BOJIIET BOWTHU B
npwiokenne Al banking W momyduTh AOCTYN K €ro JIMYHBIM JaHHBIM U
HacTpoiikam. Co3gaercs Mmociie perucTpauu B IPUI0KEHHUH.

BuptyanbHas kapra Al banking — OaHkoBckas TUIaTe)KHas KapTOdKa,
BeITycKaemast 0Oe3 ¢usmueckoro Hocutenss B mnpwiokennun Al banking.
[IpencraBnsier coOOil JaHHbIE PEKBU3UTOB OAHKOBCKOW KapTOYKH, KOTOpPBIE
HEOOXOUMBI JUISI OCYIIECTBICHUS ONepalii. baHKOM-PMUTEHTOM BUPTYaJIbHOM
kaptel Al banking sieisercs 3AO «bank «PemeHue».

Cepuc «lHudposoii komesex» — MOOUIIBbHBIN TIaTeKHbIN cepBuc 3AO «bank
«Pemennie» B mpunoxkennn Al banking, KOTOpbI MO3BOJISIET OCYIECTBISATH
OECKOHTAKTHBIE OIJIAThI TPU MOMOIIN MOOUIILHOTO YCTPOMCTBA.
BeckoHTaKkTHasi omiara — oOlulara, T[POU3BEIACHHAs B TEepMHUHAajaX,
HOJIICPKUBAIOIIUX TEXHOJIOIMI0 OECKOHTAKTHBIX Iuatexeil (payWave).

Yciayra ungopmupoBanus — okassiBaemast [IpaBoo6manarenem [lons3oBaremnto
yciyra uHpopMupoBaHus 00 aBTOPU30BAHHBIX OMEPAIUAX, COBEPIICHHBIX MPHU
ucrnosib3oBanuu npuwioxkeHnuss Al banking, myrem nanpasnenus Ilonb3oBaTento
COOOIIEHUSI, TOATBEPXKIAIONIETO YCIEMIHOE (HEYCICIIHOE) 3aBEpIICHUE
olepaluu, COBEPIICHHON PH UCIIOIb30BaHUU Npuiioxkenus Al banking.

Caiit — pasznen web-caiita [IpaBooGnanarensi, pa3menieHHbId B cetu HTEepHET
no azapecy https://www.Al.by/, conepxamuii nabopManmo 0 nprtokeHnn Al
banking u ycioBHsIX €ero UCIOIb30BAHHS.

2. Ipeamer Cornamenus
[IpaBooGOanaTesib Ha YCIOBUSAX MPOCTON (HEUCKITIOUUTENLHON) JTULICH3UN
npenocrasisier [lonb3oBarento  HemepegaBaeMoe€ MPaBO  MCIOJIb30BaHUS
npuwioxeHuss Al banking nns ocymectBienus Ilonb3oBatenem Omnepauuii Ha
yclioBUsIX Hactosiiero CornameHus.

3. 3akiawdeHue u cpok AeiicrBus CoryameHust

3.1 Hacrosimee Cornamenne mexay [IpaBoobnagatenem u [lonb3oBaTtenem
(manee — CTOpOHBI) 3aKIOYAETCS MyTEM IOJIHOTO UM O€3yCIOBHOTO MPUHSTHS
(axuenTa) [Tonp3oBareneM Hactosiero CornameHusl.

3.2 Axuent Hactosmero Cornamenusi [lonb3oBarenemM ocCylIeCTBISETCS
MOCPEJICTBOM  yCTaHOBKM (mHCTausanuu) npuioxenus Al  banking nHa
MoOuibHOe  ycTpoiicTBO  [lonmp3oBarenst ©  MPOXOXKIACHHUS  MPOIEIYPHI
pPEerucTpalny.

3.3 [lonb3oBaTens ucnosb3yer mnpuioxkenue Al banking Ha ycnoBusix
Hactosimero Cornamenusi. B cimydae, ecnu Ilonp3oBarens HE NPUHUMAET
ycnoBust Hactosimero CormnamieHus B MoaHOM o0beme, [lonp3oBaTens HE nMeeT
npaBa UCoJb30BaTh npuiiokeHue Al banking. Mcnionb3oBanue npumnoxenust Al
banking ¢ HapylieHMEM WM HEBBINOJHEHUEM KaKOTO-TU00 W3 YCJIOBHUH
HacTosiero CornaneHus 3anpenieHo.

3.4 Jleiicteue wHactosimiero CorilameHus paclpoOCTPaHSIETCS Ha BCeE
nocieayronme oOHOBIIeHUs1 (HOBBIe Bepcun) npmioxkenuss Al banking.
VYcranoBka oOHOBIeHMs (HOBOM Bepcuu) mpuiiokenus Al banking o3nauaer
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npunsitue  Ilonp3oBatenem  ycnoBuit  Hacrosimero — Cormamenus — Juis
COOTBETCTBYIOIIMX OOHOBJICHMI (HOBBIX Bepcuii) mpuioxeHus Al banking, ecnu
oOHOoBNeHHE (YCTaHOBKAa) HOBOM Bepcum mnpwiokenuss Al banking He
COIIPOBOX/IAETCS UHBIM COTJIAIICHUEM;

3.5 [IlpaBooOmnanmatenp HMEET MpaBO B OJHOCTOPOHHEM MOPAIKE
OTKa3aTbCsl OT UCHOJMHEeHUs HacTosniero CoranieHus, pa3MecTHB YBETOMIICHHE
00 3ToM Ha o(uIMaTbHOM caiiTe kommanuu www.A1.by He no3nnee uem 3a 30
(TpuauaTh) KaJEHAAPHBIX JHEH 10 NpeAroiaraeMoil JaThl MpeKpalleHus
CornameHus.

4.  YcaoBusi ucnojb3oBanus npuioxkenns Al banking

4.1 Tlonp3oBaTens ucmoib3yeT mpuioxkenue Al banking mo mpsmomy
byHKIIMOHAaTPHOMY Ha3zHadeHHIo. [1oap30BaTENb BIpaBe MPOU3BECTH YCTAHOBKY
Al banking Ha HeorpaHMYEHHOE YHCIO MOOWIIBHBIX YCTPOWCTB, yCTaHOBWB
npwioxkenue Al banking u3 oduuManbHBIX HMCTOYHHKOB. OQUIMATbHBIMU
ucTouyHukamu sBjsttorcs - Google Play, App Store m Huawei App Gallery.

4.2 Tlonp3oBaTenb HE WMEET TMpaBa M3MEHATh, JIEKOMIWJIAPOBATD,
nu3acceMOIupoBaTh, AemudpoBaTh U (WIM) MPOU3BOJUTH HHBIC JCUCTBUS C
O00BEKTHBIM KofioM mpuioxeHus Al banking, umeronye 1enpi0 HU3BICUCHHE
ucxoxuoro Tekcra Al banking u (wnm) monaydeHue HHGOPMAILIMU O peaTH3aIK
QITOPUTMOB, HCHOJB3yeMbIX B mnpuioxkenun Al  banking, co3naBarth
MPOU3BOIHBIC MPOM3BENICHUS C HCMOJb30BaHueM mpmioxkeHuss Al banking, a
TaK)K€ OCYIIECTBIATH (pa3peliarb OCYIIECTBIATh) HWHOE HCIOJb30BaHUE
npwioxeHus: Al banking He mo ¢pyHKIIMOHANIBPHOMY HazHaueHuto. [Tob30BaTeNb
HE BIPaBE paclpoCTPaHATh, COOOIATh, JOBOAUTH JO BCEOOIIETO CBEACHUS WU
WHBIM 00pa30M HCTOIb30BaTh TaKWe MOAU(PHUIIMPOBAHHBIC BEPCUN TPUITOKCHHS
Al banking.

4.3 Tlonp3oBaTenb HE UWMEET TMpaBa pacIpOCTPaHATh, JOBOJAUTH 0
BceoOmero ceeneHust npuwioxenuss Al banking B moboli popme u 1r00bIM
criocoboM, MpsSMO HE MPEAYCMOTPEHHBIM HacTosimuM CornamieHueM, B TOM
YHCIIe COBMECTHO C APYTUMHU MPOTPAMMHBIMU IPOAYKTaMH, B COCTaBE COOPHHUKOB
MPOTPAMMHBIX TPOAYKTOB, C TPEIJIOKEHUEM IPYTHX MPOrpaMM, HACTPOCK H
WHBIX MTPOIYKTOB, HE3aBUCUMO OT II€JIe TAKOTO MCTIOIb30BAHMS.

4.4 Jlnsa ucnonn3oBanus npuiaoxkeruss Al banking Ilonb3oBarens 10mKkeH
MPOUTU TIPOLIEAYPY perucTparuu. s peructpanuui HEOOXOAMMO BBITOJHHUTH
CJIEAYIOIIYIO TIOCJIEN0BATEIBHOCTD JEHCTBUM:

4.4.1 3amyCTUTh Ha MOOMIILHOM ycTpoicTBe mpuiokeHue Al banking;

4.4.2 BBecTU B (hOpMY perucTpaiuu Homep MOOUILHOTO TesieoHa (JIOTHH);

4.4.3 npunath ycinoBus Cornamenus 006 ucnonb3zoBanun Al banking, a
Takke ycioBus J[loroBopa okazaHusi ycioyr AUCTaHIIMOHHOTO OaHKOBCKOTO
oOcny>xuBanus benraznpomoOanka, 3akitouaemoro [lonb3zoBatenem ¢ bankowm;

4.4.4 nocne mnonydeHuss CMC-cooOiieHusi, KOTOPOE aBTOMATHYECKH
HampaBisieTCsl Ha yKa3aHHbIM HoMep TenedoHa, COAEpP)KAIEro  KOoJ
MOATBEPKIEHUS PETUCTPALIMH, BBECTU KOJI B (DOPMY pEerucTpaluu B IpUIOKEHUH



Al banking (koa cCUYWTHIBaeTCS aBTOMATHYECKH WJIM BBOJMUTCS BPYYHYIO, B
3aBUCUMOCTH OT ONEPAIMOHHON CUCTEMBbI YCTPOUCTBA);

445 mug 3aBepuieHus peructpauuu [lomp3oBarens JOKEH C€O34aTh U
NOATBEPJUTH MApOJIb JINOO B IMOCJIEACTBUU COTJIACUTHCA C HMCIOJb30BAaHUEM
BCTPOEHHBIX B MOOUIIbHOE ycTpoiicTBO TexHomoruii Face ID, Touch ID, kotopsie
OyIoyT WCIONB30BAaTECI B KAdeCTBE AayTCHTU(PMKAIMOHHBIX JaHHBIX TIPH
IIPOBEJICHUHM MHOTO(AKTOPHOH ayTeHTHUKaK B ipritokennn Al banking;

4.4.6 MHOTOKpATHBIM HEBEpHBIM BBOJ Mapoyisi WIM OTPUIATEIbHBIN
pe3ynbraT mpoBepku mo Texunosoruu Face ID, Touch ID moxer Bectn K
BpEMEHHOM OJIOKMpPOBKE BXxoja B mpuiokenue Al banking;

4.5 Bce Onepanun, npoBoaumbie I[lomp3oBareneM ¢ HCIOIb30BAHUEM
PEKBU3UTOB OAHKOBCKUX IJIATEKHBIX KAPTOUEK WM 32 CUET JICHEKHBIX CPEICTB,
NOJYYCHHBIX B pe3yjbTaTe IOTAIICHUS JJICKTPOHHBIX JieHeT  «iPay»,
OCYHIECTBJISIIOTCA baHKOM wiM bBaHKOM-3>MUTEHTOM B COOTBETCTBUU C
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

4.6 Wudopmaruss o OaHKOBCKOW IIIATSKHOW KAPTOUKE BBOIUTCS
[Tonp30BaTenem Ha 3aIIMIIEHHON CcTpaHuIle baHka.

4.7 Jlns  npoBeneHUs — IUIaTe€Xka  MPOBOJUTCA  MHOroQakTopHas
ayrentudukanus. [lpu Bxome B mpminoxenme Al banking Ilonp3oBarenem
BBOJIUTCS T1APO0Jib, CO3JaHHBINA UM MPU PETUCTPALIUH, WIIH TIPOBOJIUTCS ITPOBEPKA
no TtexHojormu Face ID, Touch ID. [lanee HyXHO BBIOpaTh W3 CIHCKa
MoJIyJaTens IJiaTexa, BBECTU PEKBU3UTHI, HEOOXOIUMBIE ISl €r0 MPOBEICHMUS,
BBECTU KOJI 0€30IacHOCTH, HampaBiieHHbIH nocpenctBoM CMC-coobieHus Ha
abonentckuit Homep [lonb3oBaTens.

4.8 [To waumuaruBe IIpaBooOnagaTens MoOXeT OBITh YCTaHOBJICHO
OTpaHUYCHHE Ha OIUIATY psiia yciyT, kotopbie ectb B EPUII. Taxxe MoryT ObITH
YCTaHOBJICHBI JOIOJHUTENIbHBIE MPOBEPKH MpHU ocyulecTBiIeHUH Onepanuit
(mpoBepka JaThl POKIEHUA, TMYHOTO HOMEpPA MACIopTa).

4.9 B momeHT ycmemHoro (HeychemHoro) 3asepiieHus Omnepanuu B
npuioxeHnu Al banking popmupyercs dyek B 371eKTpOHHOM Buje. OCOOEHHOCTH
dbopmupoBanus yeka B npuiaoxenuu Al banking:

4.9.1 yek popmupyercs IIpaBoobnanarenemM ¢ y4eToM MpaBUil TUIATEKHON
CUCTEMBI, B paMKaX KOTOpo# Oblia coBepiiueHa Oneparus;

492 B 4eK BKJIIOYACTCA uHpopmarus, MIpeyCMOTpPCHHAs
3aKOHOAATEIBCTBOM;

49.3 BbIJaya 4Ye€Ka Ha 6yMa)KHOM HOCHUTEJIC OCYIICCTBISACTCSI 1O
TpeboBanmio [lomb3oBaTens Mpu €ro JWYHOM OOpalieHWd B Mara3vHbI
[TpaBooOnamarens. Cpok pacCMOTpPEHHs 3ampoca O BblJade 4eka Ha OyMaKHOM
HOCHUTEJIC M MPEIOCTaBIICHUE YeKa cocTaBisieT He Oonee 30 KaneHAapHBIX AHEH
nocJie JaThl noxydeHus 3amnpoca IIpaBoobnanarenem.

410 VYcayra wundbopMupoBaHHus oOkasbiBaeTcsi IIpaBooOisamarenem
[Tonb3oBaTento 0e3 B3UMaHUs BO3HATPAKIEHUS B COOTBETCTBUU C MOITYYEHHBIM
[IpaBooOnamarenem coryacuem Ilonb3oBaTenss Ha OKa3zaHHWE TakoW yciayru. B
ciyyae  B3uMmanus  [IpaBooOmanmareneM — BO3HAarpaxkJIeHus 3a  YCIYry
MHOOPMUPOBAHMS Takash ycCIyra OKa3bIBaeTCsl TMOCIE TOJYyYEeHUsS] COTJIacHs



(3ampoca) Ilonp3oBarenss Ha ee okazanue. Coriiacue Ha OKa3zaHHME YCIyTd
nHpopMuUpoBaHus TpenocTaBisiercs [lomp3oBaTenieM Ha OyMa)kKHOM HOCHUTETIE
VI B DJIGKTPOHHOM BHJIC, B TOM YHCJI€ B BUJIE SJICKTPOHHOTO JOKYMEHTA.

4.11 Tlonb3oBaTenib BHOpPABE OTKA3aThCsl OT OKa3aHUsi €My YCIyrd
nndopmupoBanms. Otka3 [lonp3oBarens odopmirseTcs Ha OYyMa)kKHOM HOCUTEE
WM B DJIGKTPOHHOM BHJE, B TOM YHCJIC B BHJE JJICKTPOHHOTO JOKYMEHTA, U
nepenaetcs [IpaBooOnanaTenio.

4.12 [IpaBooOnagaTenb HE OCYIICCTBISECT B3aMMOJCHCTBHE  MEXKIY
[Tonb3oBaTenem u bankoM, a Takxke OaHKOM, OOCIIY>KMBAIOIIUM OAHKOBCKYIO
IIaTeXXHYI0 KapTouky [lonp3oBarensi B 4acTH CIUCAaHUS JEHEKHBIX CPEJCTB CO
cuera [lonb3oBaTenss B pe3ysibTaTe HUCIHOJIb30BAaHUS OAHKOBCKOM IIATEXKHOM
KapTOYKH.

4.13 3a coepuienue Onepanuii mocpenctsoM npuioxkenust Al banking ¢
[Tomp30BaTENs B3MMAETCS BO3HATPAKICHUE (Jaee — KOMHUCCHS) B CIICIYIOIINX
pa3Mepax:

- komuceuns 0,00% ot cymmbr Onepannid;

- komuccus 1,5% ot cymmel [lepeBona (Munumym 2,05 6en. pyoO.).

baHKH-IMUTEHTHI 0AHKOBCKHUX IUIATEKHBIX KAPTOUCK TAKKE MOTYT B3UMATh
JOTIOTHUTENBHYIO ~ KOMHCCHUIO ~ COTJIaCHO  CBOEMY  IEPEYHI0  CTaBOK
BO3HATPaXKICHMUSI.

4.14 Croumocts ycuyr IIpaBooGnanarens ycTaHABIMBAETCS COTJIACHO €T0
IIPEUCKYPaHTY.

4.15 Munumaneubeii  pasmep  Omepanuun  u  cymmbl  [lepeBoga
YCTaHABJIMBAETCA B  COOTBETCTBMM C  JIOTOBOPOM  OKa3aHUS  YCIyT
JMCTAHIIMOHHOTO 0aHKOBCKOTO o0cy>)KUBaHUS banka
(https://belgazprombank.by/personal_banking/internet banking/rules/).

[TpaBooOnagaTens BpaBe yCTaHABINBATH MUHUMAIBHBIC U MAKCUMAJTLHBIC
pasMmepbl Onepannii u cymmsl llepeBosa, a Takke yCTaHABIMBATh KOJWYECTBO
orepanuii, 10cTynHbIX [ToTb30BaTENO 32 OMpEICTICHHBINA TEPHUO.T BPEMECHH.

416 Joctynm k akkayHTy B mnpuioxkeHun Al banking moxeT OBITH
3a0JJ0KMpOBaH 10 WHUNMATMBe [lomb3oBaTenss WM 10 WHUIMATHBE
[IpaBooOnamarens. biokupoBka OCYMIECTBISETCS IMOCPEICTBOM IPOTrPaMMHO-
TeXHUYECKON HHPpacTpyKTyphl [IpaBoobaamarens.

4.16.1 OnokupoBka mo uHuIMaTuBe [loIB30BaTENS OCYIIECTBIISIETCS Ty TEM
HaIpaBJIeHUs, COOTBETCTBYIONIETO TpeboBaHus [IpaBoobiagaTeno mocpeacTBoM
OTHOTO W3  CJCAYIOIIMX  KaHaJOB  CBS3U:  OOpallleHue  Mara3uHbl
[IpaBooOnamarens, oOpaimieHue B crpaBouHyto ciyx0y IIpaBooOmanarens,
oOpallleHre Ha 3IeKTpOoHHYI0 nouty admin_albanking@al .by;

4.16.2 TlpaBooOnamaresb BIpaBe B OHOCTOPOHHEM MOPSIKE 3a0JIOKUPOBATH IOCTYITK
aKkayHTy MoOwibHOro mnpuiioxkenuss Al banking npu Hamuuum vy
[IpaBooOnanarens cCBeNEHUH O €ro KOMIIPOMETAIMU, B HHBIX CIydasx,
onpenensiembix [IpaBooOnanaTenem, a Takke B CiIy4asiX, HPeIlyCMOTPEHHBIX
3aKOHOJIATEIbCTBOM, C TocienyroumMm uHpopmupoBanuem Ilonb3zoBarens o
OJIOKUPOBKU U ee puunHe. MHpopmManus o OJOKUPOBKE C YKa3aHUEM NMPUUNHBI
otoOpaxaercs B uHTepdeiice mooubHoro npuiioxenust Al banking;
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4.16.3 eciau AkkayHT 3ab6sokupoBaH IIpaBooOiianarenem mo NpuYuHE €ro
KOMITpoMeTaluu, To [lonbp3oBaTens BpaBe HHULMHUPOBATH €r0 Pa30JI0KUPOBKY.
Jnsa  ocymiectBienuss  pa3omokupoBku  [lomb3oBaTtens — oOpamaercss K
[IpaBoobOnagarento OAHMM M3  CICAYIOUIMX CIOCOOOB, TOCIE  Yero
ocymecTBisieTcss unaeHtudukanus [lomp3oBarens nmns 1ened  gadbHEHIICH
pa30yIoKupoBKU: oOpaimieHne B MarasuHbl [IpaBoobOnagatens, oOpaiieHue B
crpaBouHyto cnyx0y IlpaBooOnanarens, oOpalieHUe Ha SJIEKTPOHHYIO MOYTY
admin_albanking@al.by;

4.16.4 ecnum G1oKHMpoBKa AKKayHTa ocyiiecTBieHa [IpaBoobianareneM mo
OpPUYUHE €ro KOMIPOMETalluh, TO €ro pa30IOKUPOBKA 3aKIIOYaeTCs B
npenocraBieHuu [lonb3oBaTeNt0 M3MEHEHHBIX ayTEeHTHU(UKAIIMOHHBIX JIaHHBIX
[Tonp3oBarens. [lonb3oBaTens BlipaBe NOTPeOOBaTh pa30JIOKUPOBKU AKKayHTa,
KOTOpasi 3aKJIoYaeTcss B pa30JOKUPOBKE ayTEHTU(PHUKAIIMOHHBIX JAHHBIX
[Tonb3oBaTensi, COOOIIEHHBIX eMy (C(OpMUpPOBaHHBIX MM) 0 OJOKMpOBKU. B
clly4ae TOCTyIUIeHUsT Takoro TpeOoBanusa IlpaBooOmanarens  BlpaBe
pa30IoKMpoBaTh AKKAayHT IIyTeM pa30JOKHUPOBKH ayTCHTU()PHUKAITMOHHBIX
naHHbeiX [lonb3oBarens, COOOHIEHHBIX €My (COPMHUPOBAaHHBIX HM) [0
OJIOKHUPOBKH;

4.16.5 ecnmu AxkayHT 3abmokupoBaH no mHHUIMartuBe [lomb3oBarens wiu
[IpaBooOnaaaresns Mo NpuYMHAM, HE CBA3aHHBIM C €r0 KOMIIPOMETALIUEH, TO €ro
pa30JI0KUpOBKa 3aKitoyaeTcsl B mpefoctaBieHuu [lonb3oBaTento M3MEHEHHBIX
ayTeHTU(UKAUMOHHBIX JaHHBIX [lonmp3oBarenss wuiaum B pa30IOKHUPOBKE
ayTeHTU(UKAUMOHHBIX  JaHHbIX  [lomb3oBarens,  COOOILIEHHBIX €My
(chopmupoBaHHBIX HM) 10 OJIOKMpOBKU. Pemenue o BwIOOpe cmocoba
pa30JIOKUPOBKM NPUHHUMAETCS CTOPOHOM, WHHUIMHUPOBABIIEH OJIOKHPOBKY
AKKayHTa.

4.17 Tlonb3oBaTenb BIpaBe MPEKPATUTh MCIOJIb30BaHUE MpUIOKeHUus Al
banking ynanuB akkayHT, 3aperMCTPUPOBAHHBIN MO €ro HOMEpPY MOOMIBHOIO
tenedoHa (JJOTUHY), CASAYIONUMU CIIOCO0aMU:

4.17.1 camocTosiTenbHO B puiioxkenuu Al banking. /s 3Toro Heo6xoaumo
KJIMKHYTh Ha KHOTNKY «Emé», nanee BbIOpaTh «AKKayHT», BbIOpaTh «Y JalnuTh
aKKayHT» U COTJIaCUTBCS C YJaJICHUEM;

4.17.2 nyrem HampaBieHusi Ilonb3oBaTesnieM  COOTBETCTBYIOIIETO
TpeOOBaHUS OJHUM M3 CIEAYIOIIUX CIIOCOOOB: HA aJpec JIEKTPOHHOM MOYTHI
admin_albanking@al.by, mocpenctBom oOpaiieHuss B Mara3wHbl WM B
crnpaBouHylo ciyxk0y IIpaBooOnanarens;

4.17.3 mocne ypaneHuss BXOJ B JaHHBIA aKKayHT OyJIeT HEBO3MOXKEH.
[Tonp30BaTeN0 TOCTYMHO CO3JAaHME HOBOTO AaKKayHTa IyTeM MPOXOXKICHUS
IpOLEAYPbl PETUCTPALIUU 3aHOBO.

4.18 TIlpaBooOmanarens mnpenocraBiseT lloib3oBarento HEOOXOIUMYIO
uHopmaruio o npuinoxxkennn Al banking myrem pasmenienus ee Ha Caiire.

5 IIpaBa m o0sizanHocTH IIpaBoodaanareis



5.11IpaBoodJaaaTesib UMeeT MPABO:

5.1.1 u3MeHUTH UK TONOJHUTE HacTosiee CornaneHne B OTHOCTOPOHHEM
nopsiake, myOauKyst ”3MEHEHUS Ha OQUIIMATIEHOM caiiTe koMmanud www.Al.by
He no3aHee yeM 3a 30 (TpuauaTh) KaJeHOapHbIX AHEH O JaThl BCTYIUIEHUS B
CHJIy U3MEHEHHUH, B TOM YHCIIe MyTEM pa3MemieHus (ImyOiauKaiui) u3MeHeHu i
(rHoBoit pemakiuu) Cormamenus B [Ipuinoxennn Al banking.

5.1.2 BHOCUTHh U3MEHEHHUS W JONOJHEeHUs B npuioxeHnue Al banking, ero
(GyHKUIHMOHATIBHBIE XapaKTEPUCTUKU M YCJIOBHUS €r0 HCIOJb30BAHMS, a TaKKe
yCTaHaBJIMBAaTh IE€PEUYCHb IMOCTABIUIMKOB YyCIyr, B  aJapec  KOTOPBIX
ocymecTBisitores:  Omnepanuu  mocpeactsoM npwiokenuss Al banking, 6e3
npeaBapuTenbHoro cornacus Ilons3zoBaTens;

5.1.3 npuoctaHoBuTh pabory mnpuioxkenus Al banking B memom 6o
ONPEAECICHHOW BEPCHM C OIPEICICHHON ONMEpPAallMOHHOM CHCTEMOW B Clly4ae
OOHapyXEHHUsI Pa3HOro pojaa OIMMOOK, COOEB WM HMHBIX HEUCIPABHOCTEH B
paboTre, a TaKke B Cllydae MpPOBEIEHUSA MNPOPUIAKTUYECKUX pPadoT,
IpEeI0TBPAIEHUS HECAHKITMOHUPOBAHHOTO JOCTYIA TPETHUX JIMII K IPUIOKEHUIO
A1l banking;

5.1.4 orpannunTh WK OJIOKHPOBaTh aocTyn [lonb3oBarens K aKKayHTY B
npwiokenun Al banking B OJZHOCTOPOHHEM MOPSAKE MO MPUYUHE
KOMIIpPOMETAIINH, a TAKXKE B UHBIX CiIydasXx, onpeaenseMslx [IlpaBoobnanarenem;

5.1.5 orpannunte WM  OnokupoBath goctyn Ilomp3oBarens  mpu
npoBenennn  Omneparnuii  mocpenctsoM — npuiiokenus Al banking ¢
OTpe/IEeNICHHBIMU TUIAMH OaHKOBCKHX IJIATEKHBIX KapTOUeK JMO0 KOHKPETHOM
KapTOYKU B OJTHOCTOPOHHEM MOPSAKE MO0 MPUYMHE KOMIIPOMETAIlUH, a TaKXKe B
UHBIX Cllydasx, onpenensemsix [IpaBoobnanarenem;

5.1.6 ucronp30BaTh JTaHHBIE ITonp3oBaremns IS pacChUIKU
MH(OPMAIIMOHHBIX  CcOOOIIeHuil, KoTopelie Ilonb3oBaTenb OcCTaBiIse€T B
NpUJIOKEeHUH (HarpuMmep, e-mail, Homep TenedoHna u mp.);

5.1.7 ucnonws3zoBarh AaHHble llonmb30Barens Al pPacChUIKM PEKJIAMHBIX
coobmienuii, kotopsie Ilosb30BaTeNb OCTABISAET B MPUIIOKEHUU (HAIpUMEp, €-
mail, Homep Tenedona u mp.), npu noiayuenuu cornacus [lons3zoBarens.

5.2. IlIpaBoobaanareib 00si3aH:

5.2.1 nmnpenocTraBUTh IHonp30oBaremo BO3MOKHOCTbD MPOBEICHUS
Omneparnuii mocpencTBoM npuiioskernst Al banking B COOTBETCTBUM ¢ HACTOSAIIIAM
CornaiieHuem, 3a HCKJTIOYEHHUEM CJIy4aes, MPEyCMOTPEHHBIX
3akoHoaTeabcTBOM PecryOmnnku benapych;

5.2.2 1npuW BO3HUKHOBECHHH IOJIO3PCHHI B KOMIIPOMETAIMHU ILIATEKHOTO
WHCTPYMEHTAa He3aMeJJIUTEILHO MPUHUMATh MeEphbl, HaMpaBJICHHbIE Ha
OJIOKMpOBKY AKkayHTa ¢ yBedomsieHMeM [lonb3oBaTenss B MOpSIKeE,
npeaycMOTpeHHOM HacTosuM CorjanieHueM.

6 IlIpaBa u o6sizanHocTH [loib30BaTes



6.1 IMoab30BaTe b MMEET MPABO:
6.1.1 mnpoBoauts Oneparuu nocpencTsom npuioxeHus Al banking;
6.1.2 obpamatecs k [IpaBoobmagaTento ¢ TpeboBaHUEM 3a0JIOKUPOBATH
JOCTYI K AKKayHTY;
6.1.3 oOpamatscs k [IpaBooOnamarento ¢ TpeboBaHHEM pa30IOKUPOBATH
JOCTYIT K AKKAyHTY.

6.2 Iloab3oBaTesb 00sI3aH:

6.2.1 o3HakoMuTHCH ¢ TekcToM CornaieHus, COOII0aTh €ro YCIOBUS, HE
COBEpIIATh ACHCTBUHN, HAPYIIAIONINX 3aKOHOaTeIbCTBO PecnyOnuku benapych
WM HOPMBI MEXKIYHApPOJHOIO TIpaBa, B TOM YHCIE B chepe MHTEILIEKTyalTbHON
COOCTBEHHOCTH, aBTOPCKUX U (MJIM) CMEXKHBIX MIPaB, a TAKXKe JIOOBIX JIEUCTBUM,
KOTOPbIE MOT'YT IPUBECTH K HAPYIICHUIO HOPMAJIBHON padOThI MpuiioxkeHus Al
banking;

6.2.2 CcaMOCTOSITEIBHO  OTCIICKWBATh HW3MEHEHUS W  JIOTIOJTHCHHS,
BHeceHHble [IpaBooOmanarenem B Cornamenue, a Takke B NpuiioxkeHue Al
banking;

6.2.3 cobmonate KOH(PHUACHINAIHLHOCTh B OTHOIICHHWU TEPCOHAIBHBIX
JAHHBIX, HE JIOMYCKaTh HE3aKOHHOTO HCIIOJIh30BAHUS TEPCOHATBHBIX JTaHHBIX
TPETHUMHU JIULIAMHU, a TAKXKe Mepeadynd TPEThbUM JIUIaM NIEPCOHATbHBIX JaHHBIX,
3a UCKJIIOYEHUEM CITy4aeB, MPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM PecmyOmuku
benapycs;

6.2.4 caMOCTOSITEIbBHO KOHTPOJUPOBATH OCTATOK JCHEKHBIX CPEICTB MIPH
coepmieHun Omnepanuii (B T.4. B o00beMe, HEOOXOAMMOM JJIA YIUIATHI
BO3HArpaXkJieHuil B cOOTBETCTBUU C 11. 4.11 Hacrosero CornameHus);

6.2.5 obecrneunBaTh COXPAaHHOCTh M KOH(PHICHIMAIBHOCTH PEKBU3UTOB
JOCTyTIa ¥ WHOW WH(OpMaIuu, HEOOXOAUMOW ISl JOCTyIla W COBEPIICHHUS
Omnepanmii ¢ wucmnonb3oBaHueMm mnpuwiokeHuss Al banking, He pasriamarb
UH(OPMAITUIO TPETHUM JHUIAaM (B T.4. APY3bsIM, 3HAKOMBIM, POJICTBCHHHKAM H
zp.);

6.2.6 He coxpaHATh CBOM JIOTUH U MapOjb HA MOOMIBHOM YCTPONCTBE MU
J1000M JIpyroM IU(POBOM HOCHUTENE (KECTKUM AUCK KOMITbIOTEpA, ChEMHBIM
1M(POBON HOCUTETh, MHTEPHET-CEPBUCHI U T.I.) WM OyMa>KHOM HOCHUTENE, K
KOTOPBIM MOTYT UMETh JIOCTYI TPEThU JIUIIA;

6.2.7 w3MeHATH Mapojb gocTyna K mpuioxkeHuo Al banking cpasy npu
HACTYIUICHUH COOBITHH, KOTOPHIC MOTJIHM MPSMO WJIM KOCBEHHO TOBJIMSTH Ha
koH(puneHmansHoCcTh MHMopMaruu [loms3oBaTens;

6.2.8 Tpu BO3HUKHOBEHHH IOJO3PCHUI B KOMIPOMETAIUU TIJIATEKHOTO
WHCTPYMEHTAa HE3aMEIJIUTCIIPHO TNPUHUMATh MEphbl, HaIpaBJICHHBIC Ha
OJIOKUPOBKY AKKayHTa.

7 OtBercTBeHHOCTH CTOPOH



7.1 CropoHbl HECyT OTBETCTBEHHOCTh 3a  HEUCIIOJIHEHHE WU
HEHa/IJIe)Kallee UCIIOIHEHUE YCIOBUM HacTosmero CoramieHus B COOTBETCTBUU
c 3akoHoAaTenbcTBOM Pecniy0nuku benapyceh.

7.2 TlpaBooOmamarens HE HECET OTBETCTBEHHOCTH 3a JIFOOBIC 3aICPIKKH,
IpepbIBaHMsI, TOTEPHU, TPYJHOCTH MPHU Tepenaye JaHHBIX WIA COCAHMHEHUU B
MOMEHT paboTel mpwiokenuss Al Dbanking, mpomcxonsmme B pesynbrare
neheKToB B  MOOWJIBHOM yCTPONCTBE, OOECIIEUMBAIOIINM HCIIOJIb30BaHHE
npuioxenus Al banking, BciaemcTBHe MHBIX TEXHOJIOTMYECKHX MpoOJeM, a
TakKXKe B CBSI3U € TeM, 4TO [lob30BaTe b HE 03HAKOMUIICS C YCIOBUSIMU JAHHOTO
Cornamenus.

7.3 TlpaBooOmanarenb HE HECET OTBETCTBEHHOCTh 3a BCE JIEHUCTBUS,
COBepIlICHHBIC ToOcpeAcTBOM mnpuiokenuss Al Dbanking, a Ttakke 3a ux
KOPPEKTHYIO0 paboTy, €ciu MOOWJIBbHOE YCTPOWCTBO, MOCPEACTBOM KOTOPBIX
OCYIIECTBIISIETCS JOoCcTyn K mpwiokeHnto Al banking Obputr 1oaBep KeHBI
MoauduKammsm, HEPETIAMEHTHPOBAHHBIM POU3BOIUTENSIMU u/unu
HApyIIAIOIMUM  TOJIb30BATENLCKOE  COTJIALICHHE,  3aKII0YCHHOE  MEXIy
[Tonb3oBaTeneM U MPOU3BOAUTENIEM MOOUIBHOTO YCTPOMCTBA (M3MEHEHUSIMU B
oneparmonHoil cucreme 10S u Android u T.1.), a Takxke B ciaydae, €ClIM Ha
MOOHMJIBHOM YCTPOMCTBE OBbUI AKTUBUPOBAH PEXHUM A pa3pabOTUMKOB
(ocylIecTBIISIETCS TIOCTYH K YCTPOUCTBY € UcHoJib3oBaHueM Jailbreak, root-npas
u ap.).

7.4 Tlonmb3oBaTeslb HECET OTBETCTBEHHOCTb 3a:

7.4.1 KOH(sz[eHuHanLHOCTL Y COXPaHHOCTbh NEPCOHATIBHBIX JAHHBIX U UHOU
uHbopMaluy, HEOoOXOAUMOW sl Joctyna u  coBepuieHuss Omnepauuii B
npuioxennd Al banking, a taxxke 3a yOBITKH, KOTOpbIE MOTYT BO3HHKHYThH B
pe3yabTare HeCOOIOICHUS UM TPeOOBAaHUM MO OOECIICUYSHUIO COXPAHHOCTH M
KOH(PUIESHIIUATIBHOCTH TaKOW nH(OpMaIny;

7.4.2 He3aKOHHBIN TOCTYI TPETHUX JIUI] K HCTIOIH30BAHUIO MPUIOKeHHUS Al
banking B pe3ynbpTare yMbIciia WM HEOCTOPOXKHOCTH camoro [lonb3oBarens u 3a
BCE BBI3BAHHBIC TAKUM HE3aKOHHBIM JTOCTYIOM MOCIIEACTBHSL.

7.5 TlpaBoo6GiamaTesib HE HECET OTBETCTBEHHOCTh 3a KaKHUE-TMOO YOBITKU
u (uam) ynymeHHyro Bbironay llonb3oBaTtenss u (MiM) TpeTbUX JIML, YTpaTy
uHGOPMAITUH B pE3yJIbTATE UCTIOIb30BAHUS UITH HEBO3MOKHOCTH HCIIOTH30BAHHSI
npunoxkenus Al banking.

Taxxe npaBooOagaTeslb HE HECET OTBETCTBEHHOCTh 34!

7.5.1 kpaxy, MOBpEKACHUE WK YyTpaTy KOHPHUIACHIIMATILHON HHGOPMAITNH
(B ToM umncie pekBu3UTOB jgocrtyna) l[lonb3oBatens B pe3yibTare padOTHI
BPEIOHOCHBIX IIPOTpamMM Ha MOOMIIBHOM yCTpoiicTBe, Ha kKoTopoM [lonb30Barensb
ucnonb3yeT npuinokenne Al banking, v 3a BbI3BaHHBIC STHM MTOCIICICTBHUS;

7.5.2 moOble yObITKH, TpuurHEeHHbIe [Tosib30BaTeNt0 B pe3yibTrare J0CTymna
TpeThbuX JUIl K mnpuioxkeHutro Al banking ¢ wucnonp3oBaHHEM PpPEKBU3UTOB
noctyna uiau uHo uHpopmanuu Ilonab3oBarens, HeOOXOAUMON ISl 1OCTyNa U
coBepieHusa Onepaiuii ¢ UCHoiib30BaHueM npuiioxkeHust Al banking, 1 B UHBIX
cllydasix, IpeAyCMOTPEHHBIX HacTosmuM CoriaiieHueM;



7.5.3 mocnencTBus JIFOOOTO pojia, KOTOPhIE MOTYT HACTYIIUTh B PE3yJIbTaTe
TOOBIX JEHCTBUM WM WHUIMATUB, BBINIOJHEHHBIX [lonb3oBareneM Wi
TPETbUMHU JIUIIAMH, HCIOJB3YIOUIUMHU PEKBU3UTHI Joctyna llomp3oBaTens k
npunoxkenuto Al banking, c Benoma unu 6e3 Benoma Ilons3zoBaTens.

7.6 CTOpoHBI HE HECYT OTBETCTBEHHOCTb 3a TOJHOE WM YaCTUYHOE
HEHUCITOJIHEHHE CBOMX 00s13aTenbcTB M0 COrNalleHHuIo B Clydae 0O0CTOATENbCTB
HEMPEOA0IMMON CHJIbI, BO3HUKIINX IOCNIE BCTyIUieHUs1 B cuity CornamieHus, B
pe3yibTaTe COOBITHM Ype3BbBIYATHOTO XapakTepa, KOTOpble HE MOTJU ObITh
MPEABUACHBI U TIPEIOTBPAIIICHBI.

8 HeaBTopusupoBaHHbIe onepanyu ¢ UCNOJIb30BAHUEM NPUJIOKEHUS
Al banking

8.1 [Tonb3oBaTens BrnpaBe oOpamathesi k  [IpaBoobnamateno ¢
3asiBJICHUEM,  COJepKaluM  TpeOboBaHue o0  npusHaHuu  Onepanui,
OCYULIECTBJIEHHBIX B mIpuioxkeHuu Al banking 3a cuer AeHEXHBIX CPENCTB,
NOJIYYEHHBIX B PE3yJbTaT€ TMOTAIEHUs JJIEKTPOHHBIX JeHer «iPayy,
HEAaBTOPH30BAHHBIMMU:

8.1.1 3asgBieHHE MpeAOCTaBISACTCS HA OyMa)KHOM HOCHTENEC B Mara3mHbl
[IpaBooOnanaresns, B 3JIEKTPOHHOM BHUJE WU B BUJIE JIEKTPOHHOTO JOKYMEHTA
Ha 3JIEKTpOoHHYI0 nouty admin albanking@al.by B cpok, He NpeBbIIIAIOMIMIA
OJTHOTO Mecsilla C JaThl BBIABICHUS (paKTa HEABTOPU3OBAHHOM OIEpalvy, HO He
no3nHee 70 kajneHgapHbIX JHEHN ¢ natsl mpoBeaeHus [loap30BaTenem onepamuu ¢
AJIEKTPOHHBIMU JIeHbramu «iPay».

8.2 [Topsimox paccMOTpEHHUs 3asIBJICHUS onpenensaeTcs
[TpaBooOnamareneM u (M) MpaBUIIAMH TUIATEKHON CUCTEMBI, B paMKaxX KOTOPOii
ocyuecTBieHa Onepanus.

8.3  IlpaBooOmamatens yBemomusier Ilomp3oBatenss o pe3ynapTaTax
paccMOTpEHUs 3asBJICHUS, CoJIepIKalero TpedboBanue o nmpusHaHuu Onepanuid,
OCYUIECTBJIEHHBIX B mIpuioxkeHuu Al banking 3a cuer AeHEXHBIX CPENCTB,
NOJIYyYEHHBIX B PE3yJlbTaTe TOTAIEHUs DJJIEKTPOHHBIX JeHer «iPayy,
HEaBTOPU30BAHHBIMU, OJTHUM U3 crocoOoB mo BbiOopy IIpaBooGnamarens: Ha
OyMa)XHOM HOCUTEJIE, B DJEKTPOHHOM BHJE€ WIM B BHUJAE 3JIEKTPOHHOIO
JIOKyMEHTa B CpOK, He mnpeBblatomuid 90 KaleHIapHBIX JHEW C JaThl
npenocrasieHus [lonp3zoBarenem 3asBICHHUS.

8.4 [IpaBooOnamarens otkaspiBaeT I[lonb3oBaTento B MpPU3HAHUHU
OCYIIECTBICHHON ¢ wucmonb3oBanuem Ilpunokenuss Al banking Omnepanuun
HEaBTOPU30BAaHHOM, €CJIM COOJIIOJIEHBI B COBOKYITHOCTH CJIEIYIOIIHE YCIOBUSL:

8.4.1 AyrteHtudukamus, aBTOpU3aLUs OCYIIECTBIECHBI C COOJIOJECHHUEM
YCTaHOBJICHHBIX K HUM TPeOOBaHUI U 3aBEPIICHBI YCIEIIHO;

8.4.2  OTCYTCTBYIOT  HEINpPABOMEpPHbIC  JACHCTBUA CO  CTOPOHBI
[IpaBooOnanaresns, NOBICKUINE OCYIIECTBICHINE HEABTOPU30BAHHON OTIEPALIUH.

8.5  IIpaBooOnamarens oTka3biBaeT [lonb3oBaTento B MPU3HAHUU
OCYUIIECTBJICHHOM € wHcHoiab30BaHueM mnpuiiokeHuss Al banking onepanun
HEABTOPU30BAHHOM TaKXe B CIEAYIOLIUX CIydasix:



8.5.1 eciam Omepauusa ocyuiectBieHa Ilonp3oBareneM mocie TOro, Kak
CKOMITPOMETHPOBAHHBIN ~AKKayHT OBIT pa30JIOKMPOBAH 110 HWHUIIMATHBE
[Top30oBaTeNs M 10 TaKO# pa30IOKUPOBKH ObLT 3a0JIOKMPOBAH 1O WHUIIUATHUBE
[TpaBoobnagarens B HENAX MPEIOTBPALLICHUS HE3aKOHHOTO UCTIONb30BaHus. [Ipu
9TOM pa30ioKkupoBka Mo wuHHUIMatuBe [lonb3oBaTens 3akimiouanach B
pa30JIOKUPOBKE ayTeHTU(UKALMOHHBIX NaHHBIX [lonb3oBarens, COOOIIEHHBIX
emy (chopMUPOBAHHBIX M) 10 OJIOKUPOBKH;

8.5.2 1pu HaTMYMH MPEIOCTABICHHON MPABOOXPAHUTEILHBIMU OpPTaHAMHU
B YCTaHOBJICHHOM 3aKOHOJIaTEJILCTBOM MOpSJIKE uHdopmaruu,
NOATBEPXKIAIONIEH, 4YTO  OMNepalus  OCYIIECTBICHAa  HEMOCPEACTBEHHO
[Tonb3oBaTenemM (c ero coryiacus TPETbUM JIMIIOM) WM MOUIEHHUYECTBO
[Tonp3oBaTens;

8.5.3 3asmieHue, cojepxaiiee TpeOOBaHHE O TMPU3HAHUM ONEPAIUH
HEaBTOPU30BAHHOM, MTPEIOCTABICHO 110 UCTECUEHUHU CPOKA, YKA3aHHOTO B ITYHKTE
8.1.1 nacrosiiero CornamnieHus;

854 B wUWHBIX choydasx, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
PecnyOninku benapyce.

8.6 B cimyuae mpusnanus Onepaiiu, COBEpIICHHOHN 3a CYET ACHEKHBIX
CPEJCTB, MOJYYCHHBIX B pe3yjIbTaTe IMOTAlICHUS JJICKTPOHHBIX JeHer «iPay»,
HEaBTOPU3UPOBAHHOM, BO3BpAT CPEJCTB OCYIIECTBISIETCS IMyTeM 3a4MCICHUS
CyMMBbl HeaBTOpU30BaHHOW Orepallui Ha JIMIEBOW CYET, C KOTOPOro Obuia
coBepuieHa Omnepanusi. Bo3memienue ocymectBisiercss B TedeHue 90
KaJICHJAPHBIX THEH ¢ JaThl pefocTaBieHus [lomp30BareneM 3asiBiICHUS.

8.7 B ciywae, ecnu Omnepauusi coBepuiaiach € HCIOJIb30BAHUEM
PEKBU3UTOB OAHKOBCKHUX IIJIATE)KHBIX KapTOUeK, TO PEIICHUE O TMPU3HAHUH
orepalvd HEaBTOPU3HPOBAHHOW W BO3BpAT CPEACTB, B Cllydae NpHU3HAHUS
oTiepaliy HEaBTOPU3UPOBAHHOM, MPUHUMAET OAHK-IMUTEHT KapThI.

9 Pa3pemenue cnopos

9.1 B ciydae BO3HUKHOBEHHS CIIOPOB O TMOJIMHHOCTH JCHCTBHIA,
coBepiieHHbIX CropoHamu, Opemsi noKa3piBaHUsl JIeUT Ha CTopoHe, He
coTrJIallIaromiecs ¢ IMOJIMHHOCTBIO JEUCTBUM.

9.2 CtopoHbI OYyT CTPEMUTHCS K pa3pelIeHrI0 BCEX BO3MOXKHBIX CIIOPOB U
pa3HOIIIaCHid, KOTOPbIE MOT'YT BO3HUKHYTH I10 HacTosuieMy CorjaneHuro Wi B
CBA3M C HHUM, IyTeM MeperoBopoB. CIOpbl, HE YpPETyJIHPOBAHHBIE IyTEM
[IEPErOBOPOB, PELIAIOTCS B MOPSIAKE, MPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM
PecniyOnuku benapych.

10 IIpoume yciaoBus
10.1 Axuentys Hactosimiee Cornamenue, Ilonbp3oBarenb MOATBEPXKIAET,
YTO COTJIACEH Ha cOOp, MOUCK, 00pabOTKy, HAKOIUICHUE, XpaHEHHE, MPOBEPKY,
WCIIOJIb30BaHUE U COBEPILICHUE UHBIX JEUCTBUN C JAHHBIMU U CBEACHUSIMH O
[Tonwp30oBaTene U ero MepcoHaIbHBIX JaHHBIX B NpuiokeHuun Al banking mo u
nocJjie 3aKkiroyeHus Hactosiiero CornameHuss U Ipu €ro UCIOIHEHUH, & TAKXKe
Ha mepenauy IlpaBooOnanartenem cBenenuit o Ilonwp3oBaTene U JOKYMEHTOB



JUIaM, KOTOpBIE OCYIIECTBISIOT B3auMozeiicTBue ¢ IlpaBoobOnagatenem B
ClIyyasix, H€ MPOTUBOpPEUAIMX 3aKOHOAATeNbCTBY PecnybOinku benapych.
Hacrosimee cornacue npenocTaBisieTCss € MOMEHTAa MPUCOSAUMHEHHUS K
CornamieHuro U Ha BECh MEPHUOJI €ro JIEUCTBUS, a TAKXKE 10 UCTCYEHUS CPOKOB,
MPEIYCMOTPEHHBIX 3aKOHOAATEIIbCTBOM.

10.2 [Tonw30BaTens mMeeT mpaBo oOpammarhes K [IpaBooOmamarento mis
BHECEHMsS] M3MEHEHUW B CBOM TI€pCOHAJbHBIE JaHHBIE B Cclydae, €CJH
MEPCOHAIBHBIE JIAHHBIC SIBJIIIOTCS HEMOJIHBIMU, YCTAPEBIIUMU UM HETOUHBIMH.
B stux mensx I[lomp3oBarens oOpamiaercss B marasuHbl [IpaBooOmamaTens c
JIOKYMEHTOM, YIOCTOBEPSIOIIUM JIMYHOCTb, M TOJIA€T COOTBETCTBYIOIICE
3asBJICHUE;

10.3 O6paboTka TmEepPCOHATBHBIX JAHHBIX OCYIIECTBIAECTCS B IEIAX
UcCIojaHeHus Hactosmero CornaiieHus, B TOM YUCie s 1ejell aDOHEHTCKOTro,
CIIPaBOYHO-UH(GOPMAIIMOHHOTO, CEPBUCHOTO ©  HMHOTO  OOCITY>XUBaHWSI,
ocymectieHus: Oneparuii, [lepeBo/I0B ¥ MHBIX HENSAX, HEPA3PHIBHO CBSI3aHHBIX
C ucnojJiHeHHMeM Hactosimero CorjamieHus, a TakkKe COOJIIoJeHUEM
[IpaBooOnanarens TpeOOBaHMI 3aKOHOAATEIHLCTBA.

10.4 OGpaboTka TepCOHANBHBIX AaHHBIX [lOB30BaTENs OCYIIECTBISICTCS
[IpaBooOnagaTeneM Kak ¢ UCMOJIb30BAHUEM CPEJICTB aBTOMATU3AIIMH, TaK U 0€3
UCIIOJB30BaHUsl CPEACTB aBToMaruzauuu. Ilpu s31OoM mox  00paboOTKOI
MEPCOHANIBHBIX JIAHHBIX TOHUMAETCS Jit000e JCHCTBHME WM COBOKYIMHOCTH
JICVCTBHI, COBEPIIAEMBIE C MEPCOHATBLHBIMU JaHHbIMU [lonb30BaTens, BKIoUas
coop, CUCTEMAaTHU3aIINIO, XpaHEeHUeE, U3MEHEHHUE, UCIIOJIb30BaHUE,
o0Oe3nuuuBanue, OJIOKUPOBAHUE, PACTIPOCTPAHEHUE, MTPEAOCTABIICHUE, YIAICHHUE
MEePCOHATBHBIX JIAHHBIX.

10.5 [Monw3oBarens umeeT mpaBo obOpamatbes k [IpaBooOnamarento ¢
3asBJICHUEM O MPEKpaIieHuu 00padOTKH CBOMX MEPCOHANIBHBIX TAHHBIX U OT3hIBE
COTJIacus.

11. PexBu3urtsl IlpaBoodaanarens
YHuTapHOE NPEANPUITHE 110 OKA3AHUIO YCIyT «Al»
220030 r. Munck, Pecniy6nuka benapycs yin. aTepranmonansHas 36-2
YHII 101528843
p/c BY05 PJCB 3012 0002 4110 0000 0933 BIC PICBBY2X
B «[Ipuop6ank» OAOr. Munck ILIBY 115
eauHbIi Homep i abonenToB Al, MTC, life:) — 150
caiiT B cetn MuTepuer: www.Al.by.
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[IpaBuiia MOCTaBIIMKA MJIATEXKHBIX YCIYT YHUTAPHOTO Npeanpusitus «Al»
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