[oroBop 06 okaszaHuu ycnyr no cetm hMKCMpoBaHHON CBA3N

1. O6wume nonoxeHusi

1.1. Hactoswun goroBop o6 okasaHuuM ycnyr no cetm OUKCUPOBAHHOW CBSA3N PEerynvpyeT OTHOLUEHUS MexXay
YHUTapHbLIM NpeanpuATUEM N0 OKasaHuio yeryr «A1» (ganee — KOMMNaHus) U KITMEHTOM.

1.2. B HacTosiLLeM JOroBOpe UCNOMb3YTCA CriefyoLwme TePMUHbI U UX onpeaeneHns:

KomMmnaHusa — YHuTapHoe npeanpustue no okasaHuio ycnyr «Al», ocywecTBrsiiollee AeATENbHOCTb N0 OKa3aHUIo
YCIyr 3neKTpoCBs3M Ha OCHOBaHWM nuueHsun MuHucTepcTBa cBA3n u uHopmaTtmsaumm Pecnybnvkun benapyceb.
JInueHsuna Ha NpaBo ocyLLeCTBNEeHUsA AeaTensHoCcTM B obnactu ceasu per. Ne 02140/925, BbigaHa MuHnctepcteom
cBA3n 1 nHopmatudauun Pecnybnuku benapycbk Ha ocHoBaHumu pelueHuns ot 24.08.2007 Ne53. P/c BY87 PJCB
3012 0002 4110 1000 0933 anga onnaTsl 3a ycnyru ceasu, p/c BY05 PJCB 3012 0002 4110 0000 0933 anga onnatbl
3a obopynosaHue B OAO «[Mpmopbank» LBY Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHI
101528843, OKIMO 37522963. TenedoH KOHTAKT-LEHTPa U CNyX0Obl TEXHNYECKON noaaepxku - 150.

KnueHT — (pmauyeckoe nmbo topuamdeckoe nuuo, a Takke WMHOUBMAYaAlbHbLIA MpeanpuHUMaTtesb, C KOTOPbIM
3aKrnyeH JoroBop 06 oKasaHuM ycnyr Mo ceTn (OUKCMPOBaHHON CBSA3M.

To4ka noaKnYeHUst KNneHTa — agpec akTUYeCKOro pacrnorioXXeHNss OKOHEYHOro aboHeHTckoro obopyaoBaHus
KnuenTa.

Ycnyrmn — ycnyru cBs3u 1 UHble (ZONOMHUTENbHbIE) YCMYTW.

CeTb ¢UKCUMpPOBAHHOM CBSI3U — COBOKYMHOCTb KaHanoB CBA3WM, obecneyuBawollas CcoOefuHEeHue Mexay
KOMMYHMKALNOHHBIM 000pyA0BaHMEM KOMMAHUM 1 TOYKOM NOOKIMIOYEHMS KNNEHTA.

[OoroBop 06 okasaHuM ycnyr no cetu (PMKCUpPOBaAHHOM CBA3MU (ganee — OOroBop) — NyOnuyHbIn SOroBop,
KOTOPbIA COCTOUT M3 HACTOSLLEro JOroBOpa, PErMCTPaLMOHHON hOPMbI, U JOIMKEH ObITb MPUHAT KMMEHTOM NyTEM
npucoeauHeHns K Hemy B Lierom. [lata n MecTo 3aknioyeHns JOroBopa ykasblBalTCs B permMcTpaumoHHoO hopme.
PernctpaumoHHas cdopma — ycTaHOBNeHHas komnaHven dopma, coaepallas CBEAEeHWS O KIMEeHTe, Touke
NOAKMIOYEHUSA KNUeHTa, NpeaBapuUTEenbHbIX CpoKax NOAKMOYEeHUS, TapudHOM nnaHe, JONOMHUTENbHBLIX yCnyrax u
uHble obs3aTenbHble ANS CTOPOH YCIOBMS Ha MOMEHT MOAMMCaHUS perncTpaumoHHon dopmbl. MognuncaHue
KNMMEHTOM pPerncTpaLmoHHon ¢opmbl BbipaxaeT 6e3ycrnoBHOe corracue KrvMeHTa C YCrnoBWsiMM [OroBopa U
NpUcoeauHeHne K Hemy B LieNoM.

MopAgku okasaHus ycnyr, npaBuna nNpoBeAEeHUsi PeKNaMHbIX akKuui, CcrnpaBOYHO-UMH(OPMAaLUOHHbIE
MaTtepuanbl (ganee — [lopsigkn) — [OOKYMEHTbI, PernaMeHTUpylolmne YcrioBus OOCMYXMBaHUSA KWMEHTA,
npenocTaBfeHns yCnyr CBA3M No TapnHbIM NnaHam, NnpeocTaBneHnst 4ONOMHUTENbHbBIX YCIYT, PEKNaMHbIX akLni,
onybnunkoBaHHbIe Ha oULManbLHOM canTe KomnaHum www.al.by.

MoagkntoyeHne — paboTbl, BbINOMHAEMbIE KOMMAHWEN MO MOAKIMIOYEHUIO KIMEHTa K CeTU CBA3W KOMMaHuu B
COOTBETCTBUM C AaHHBIMU, YKa3aHHbIMW B pErMcTpaunoHHon dopme.

JlnueBon cyeT — yyeTHbIN HOMEP KNMEHTa B OMMMMHIOBOW CUCTEME KOMMAHWW, MPUCBaMBAETCH KIIMEHTY Npu
3akntoveHun porosopa. JIMUeBOW cYeT CNYXUT ONs yyeTa OKasblBaeMblX KIMEHTY YCNyr, MNOCTYNneHus wu
pacxofoBaHWst AEHEXHbIX CPeACTB 3a YCryru 1 nnartexu 3a obopynoBaHne, NpuobpeTeHHOEe KIMEHTOM B KOMMaHUW.
3asiBneHue — 3asiBka Ha U3MeHeHue Habopa ycnyr, 3aMKCMPOBaHHAsA KNMEHTOM CaMOCTOATESNBHO MPU NMOMOLLM
cnyx6 cepBuca komnaHun, JinyHoro kabuHeTa UnNu gpyrux CUCTeEM camooOCyXnBaHNSA, ONpeaensiemMblX HaCTOALLMM
HoroBopowm, a Takke Nopsgkamu okasaHus ycnyr, nMbo B BUAE NMCbMEHHOIO 3asBNEHUSA, 0POPMITEHHOTO KITMEHTOM
B UEeHTpax npogax u obcnyxusanus (ganee - LIMuO), B ueHTpax umdposbix ycnyr (ganee — LLY), npwu
npeabsBleHUN [OKyMEHTa, YOOCTOBEPALWEro IMYHOCTL (ONs npeactaBUTenen pUaNYEeCcKUX nul — Mpu
npegbsaBneHnn OOKYMEHTOB, MOATBEPKAAIOLMX MOMIHOMOYUS U NNYHOCTb obpaTtuBlierocs). Tawkke 3asBreHus
IOPMAMYECKOrO NMUA, a Takke WHAMBMAyanbHOro npeanpuHuMaTtens MoryT ObiTb nepegaHbl Mo akcy unm
NocpeacTBOM NPeAyCMOTPEHHbIX OS1S 3TOro agpecoB 3NIEKTPOHHOWM NOYThl / MECCEeHAXepoB / coumnanbHblx ceten /
BupTyansHoro nomouHvka A1, ecnv aTto He npoTmBopeyunT Nopsakam okasaHus COOTBETCTBYOLWMX yenyr. [pu aTom
06beM OTMPaBMASIEMOro TeKCTa C BMOXEHWsIMU He AdormkeH npesbiwaTte 10 MB, a odopmneHvne 3asBneHus -
COOTBETCTBOBaTb TPEOOBAHUSIM, NPEABLABAEMbBIM K MUCbMEHHbLIM 3asiBNIEHUSAM IOPUANYECKUX JIULL.

1.3. HoroBop 3akmntovaeTcss nyTem MNOANMUCAHUSA KIMMEHTOM PErmcTpalMoHHON popMbl MM MHLIMU cnocobamu,
npeaycMoTpeHHbIMU MNMopagkamMu okaszaHus yenyr.

1.4. Ycnyrn npefocTaBnstoTCst KMMEHTY NpW Hanmnium B ero coOCTBEHHOCTW, BRageHuyn nubo nonb3oBaHUu
OKOHEYHOro aboHEHTCKOro yCTponcTBa (Mogema, MapLupyTusaTtopa, TB-npuemHuka, TB-npuctasku u T.0., ganee —
OAY wnnn obopygoBaHue), cepTUdUUMPOBAHHOIO B HauuoHanbHOW cucTemMe MNOLTBEPXKOEHUST COOTBETCTBUS
Pecnybnukn Benapycb.

1.5. dencTByowmin TapudHbIA NNaH KNMEHTa Ha MOMEHT OKa3aHWs YCryr CBA3WN ABMNSETCH HEOTHLEMITIEMOMN YacTbio
gorosopa.

1.6. Ycnyrm no HacTosilemMy OroBOpy Oka3biBaloTCs 451 COBCTBEHHOro NOTPebneHns KIMeHToMm.

2. MNMpaBa n 0653aHHOCTU CTOPOH

2.1. KomnaHua o6asyercs:

2.1.1. npegocTaBnsATb YCNyrn CBA3W Ha YCMNOBUSIX, NPEAYCMOTPEHHbLIX OOroBOPOM, MOpsAKaMu OKasaHus yCryr,
TapuHbIMK NnaHamMn KoMmnaHuu 24 yaca B CyTkW, 7 AHen B Hegento, 365 (366) AHeln B rogy, 3a UCKNOYEHUEM
nepepbiBOB Ha NpoBeAeHne NPOMUNAKTUYECKUX U PEMOHTHbLIX paboT;

2.1.2. obecne4mBaTtb KayeCTBO OKa3blBAEMbIX YCIyr B COOTBETCTBUM C TpeboBaHMAMW 3akoHodaTenbcTBa U
yCroBUSMW [OrOBOPA;
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2.1.3. B criy4yae BO3HMKHOBEHUS HEUCTPABHOCTEN B 30HE OTBETCTBEHHOCTM KOMMNAHUN OCYLLECTBNATbL OnepaTuBHOE
BOCCTaHOBIEHWE HaAnexallero ypoBHs Ka4yecTBa YCnyr;

2.1.4. KOHCYNbTUPOBATbL KNWEHTA MO ero Npocbbe 0 NopsaKe okaszaHus YCNyr;

2.1.5. nHcopmMmpoBaTb KNUEHTa 4yepe3 oduumanbHbid cauT KomnaHum www.al.by o6 m3MeHeHusx Oorosopa,
nopsiika OKasaHWsi YCryr, a Takke WHbIX M3MEHEHMUSX, CBSA3aHHbIX C obCcnyXmnBaHuem KnueHTa B komnaHun. [Mpu
Hanuumm cornacusa aboHeHTa - HU3NYECKOro Nuua, NPeaoCTaBNeHHOro B LeHTpax npogax u obcnyxmBaHusa npu
nNpeobsBreHNM [OKYMEHTa, YAOCTOBEPSIOWEro NMYHOCTb, MO 3asBIIEHUIO KIMEHTa — pUAMYECKOro nvua wu
npegocTaBneHUN Homepa CeT! COTOBOW MNOOBWDKHOW SMEKTPOCBA3M AN 3TUX Lenewn, HanpaenaTe SMS-coobLueHus,
cofepxalime NCTOYHMK MHGopMaLmmn o6 n3amMeHeHusx B Tapudax n gorosope.

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTa UCMNOSTHEHMSI 00513aHHOCTEN B COOTBETCTBUM C OrOBOPOM;

2.2.2. NnpuoCcTaHOBUTb OKasaHue YCryr, a Takke pacToOprHyTb AOrOBOP B OAHOCTOPOHHEM Mopsiake B cryyasx,
NpeaycMOTPEHHbIX JOrOBOPOM 1 3aKOHOAATENbCTBOM;

2.2.3. pasmMewaTtb nobyo MHPOPMALMIO, CONYTCTBYIOLLYIO OOGCMYXMBaAHMIO KNMEHTa B KOMMNaHUW, a Takke
WHopMaLIMIO peKNaMHOro xapakrepa Ha MH(POPMAaLIMOHHbIX KaHanax, npMHagnexalimx KomnaHum, nepegasatb 3Ty
WH(OPMaLMIO MO KOHTaKTHbIM AaHHbIM, MPEOOCTaBIEHHbIM KIIMEHTOM B MEPUOA AEWCTBUS AOroBopa COrmnacHo
nyHkTy 1 ctatbmn 12 3akoHa Pecnybnukm Benapyck oT 10 maa 2007 r. Ne 225-3 «O pekname» B OTHOLUEHUU
KITMEHTOB, 3aKMIOYMBLUMX AOroBop ¢ kKomnaHuuen o 15.11.2021 roga, u cornacHo ctatbe 5 3akoHa Pecnybnuku
Benapycb ot 7 mas 2021 r. Ne 99-3 «O 3awuTe nepcoHanbHbIX AaHHbLIX» B OTHOLUEHWUM KITMEHTOB, 3aKMOHUBLUNX
[oroBop ¢ komnaHunen nocne 15.11.2021 roaa;

2.2.4. B criyyae Hanuyusa y OAHOrO KNMeHTa HEeCKOMbKUX NULUEBbLIX CYETOB U BO3HUKHOBEHWS 3a00SDKEHHOCTU XOT4H
Obl N0 OAHOMY U3 HUX, KOMMaHUs BNpaee 6e3 yBeJOMIIEHUS KITMEHTA NPUOCTAHOBMUTL OKa3aHWe YCryr no ocTanbHbIM
NMUEBBLIM cYeTaM KIMeHTa OO MoralleHus ykasaHHOW 3af0IPKeHHOCTU. B cnyyae HenoraweHust 3a40ShKEHHOCTU
KOMMNaHusa BnpaBe B 6eCCnopHOM nopsiake cnucath AEHEXHble CpeacTBa C APYrux NULEBbLIX CHETOB KINMEHTA B cYET
ynnaTbl BO3HUKLLEN 3a00SPKEHHOCTU C YHETOM LUTPAHbIX CaHKLNN;

2.2.5. oTKkpbIBaTb AOCTYMN K yCryram, He BKIMIOYEHHbIM B AEWCTBYIOLWMI Habop ycnyr KnueHTa, npegsaputensHO
pasmecTuB 06 3TOM yBeJOMIEHME Ha ohmUmnansHOM canTe KomnaHum www.al.by.

2.2.6. BpEMEHHO NpUoCTaHaBnMBaTb YaCTUYHO MUK B MONIHOM OBbeMe OKasaHue yCcnyr B CneayoLwmx cnyyasx:

— MpW NPOBEAEHMM MOHTAXHbIX, MYCKO-HaNago4HbIX, NpodunakTuieckmx paboT, a Takke npu NpoBeAeHMM
TEeXHUYeCcKoro obcnyxmeaHums unu mogudurkaumm obopyaoBaHms ceTn KOMNaHuu;

— B Cny4ae HecBOEBpPEMEHHOM onnaThl OKa3blBaeMbIX YCIYT;

— B Cry4yae BO3HUKHOBEHUS Y KOMMaHWW OCHOBaHWI Mnonaratb, YTO KIMEHTOM COBEpLUAETCs MpaBoHapyLUeHue,
npuuvHsowee yuepbd KomnaHuu, TPeTbMM nMuaM WM TFOCYLapCTBY C MCMNOSIb30BAHWEM KaHarioB CBA3W U
o6opynoBaHnst KOMMaHuW. PellueHne o NpMOCTaHOBEHUN YCIYT CBSI3W B A@HHOM Crlydae NpvHUMaeTCsl KOMUCCUEN,
chneumarnbHO Co3aHHOM ANng 3TUX Lernen B KoMnaHuu;

— MpM Hanuuuu y KOMMNaHWM WHopMauMM O HaxoXAeHuu puandeckoro nuua (MHAMBUAOYaNbHOro
npeanpvHMMarens) B npouecce nukeuaauum (npekpaileHns geaTenbHOCTH) UM Bo30YyXa4eHM B OTHOLUEHUM HEro
npou3BoacTBa MO Aeny 00 3SKOHOMUMYECKOW HECOCTOATENbHOCTU (DaHKPOTCTBE) M OTKPbITUM  KOHKYPCHOTO
npon3BoACTBa.

— B MHbIX Cry4asx, NPegyCMOTPEHHbIX JOrOBOPOM 1 AENCTBYIOLLMM 3aKOHOO4ATENbCTBOM.

2.2.7. npuocTaHoOBMTbL OKasaHue ycnyr, 6rokMpoBaTh nponyck Tpaduka TenedoHun no IP-npoTokony B crnyyasx,
NPegyCMOTPEHHbIX akTamy 3akoHofaTenbCcTBa, B TOM YuUCNe pernaMmeHTupylowummn  paboTy cucTemsl
NPOTUBOAENCTBUA HapyLLEeHNAM nopsaka npornycka Tpadgurka Ha ceTaxX aNeKTPOCBA3MW.

2.2.8. N3MEHUTb CTOUMMOCTb YCIyr, OKa3blBAaEMbIX B COOTBETCTBUM C AOrOBOPOM, NpeaBapuUTeNbHO yBedoMuB 06
3TOM KNUeHTa He nosaHee, YeMm 3a 10 (oecsTb) kKaneHaapHbIX AHeN Yepes ouumnanbHbI cant kKomnaHum www.al.by
n/unn CMW.

2.2.9. N3MeHUTb B OQHOCTOPOHHEM MOpPSAKe YCNOBUSA AOroBopa, onybnvkoBaB U3MeHeHMs Ha oumumansHOM cante
KomnaHum www.al.by;

2.2.10. TpeboBaThb OT KNMeHTa NpegocTaBneHne nHdopmMauum, He06X0AMMON KOMNaHMW ANt UCMOJTHEHMS OOTOBOPa;
2.2.11. Cc Uenbl yNy4yleHMs KavyecTBa OOCNYy)XMBAHWUSI OCYLLECTBNATb ayAMO3aNUCb BXOOALWMX U MCXOOALLMX
COEAVHEHUIN C HOMEpPaMM KOHTaKT-LLEHTpPa U CneunanucToB, OCYLLECTBASAWMX PYHKUNOHANBHOE, TEXHNYECKOE U
nHoe obcnyxmBaHne abOHEHTOB, a Takke MOAAEPXKKY NPoAaX.

2.2.12. orpaHu4mBaTtb B OOHOCTOPOHHEM MOPSAKE AOCTYN abOHEHTA K KOHTAKT-LEHTPY B Cnyvasx HEOO4HOKPaTHOro
obpalleHns ¢ ero abOHEHTCKOrO HoMepa K crneuuanuctam fno BOMpocaMm, He OTHOCALWMMCS K AeATernbHOCTU
KOMMaHUM W/unm npu HapyLeHun aboHEHTOM 3TUYECKUX HOPM M NpaBui O6LLLEHNSs], @ TaKKe B MHbIX Criyyasix.

2.3. KnneHT o65a3aH:

2.3.1. nonb3oBaTbCs ycnyramm KOMnaHuM B COOTBETCTBMU C YCIOBUSIMWN OrOBOpPa;

2.3.2. He 1cnonb30BaThb YCIyr1 Ansi COBEPLUEHUS AENCTBUNA, NPUYMHAIOLWLMX Bpen JIMYHOCTU/MMYLLIECTBY FpaXkaaH,
IOPUANYECKMX UL, FocyAapCcTBa UNn HPaBCTBEHHBIM MpUHLMNam obLLecTBa;

2.3.3. He coBepluaTb AEWACTBUN, HanpaBneHHbIX HA HapyLleHne HOpMarnbHOro PYHKLMOHNPOBAHUSA 000pYyaOBaHUS
KOMMaHWW, Ha MoflyYeHWe HeCaHKUMOHMPOBAHHOIO JocTyna K obopyaoBaHWMIO WM CETU CBA3WM KOMMaHWM Unu
TpeTbux nuu;

2.3.4. cBOEBpPEMEHHO onnayMBaTth YCNyru B COOTBETCTBUM C JOrOBOPOM, Tapudamu n cnocobom onnatsbl;

2.3.5. He nepepaBaTb CBOMW MpaBa M 06A3aHHOCTM NO AOroBOpY TpeTbUM nuuam 6e3 NUCbMEHHOro cormnacus
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KoMnaHuu. B Tom umcrne 3To 03HayaeT, YTO onnaTta CYETOB KMNMeHTa TPeTbMM NULOM MOXeT ObiTb npou3BefeHa
TONbKO MOCME 3aKMYeHNs TPEXCTOPOHHEro AOroBopa nepesoda Jofra B YCTAHOBMNEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku Benapycb nopsiake.

2.3.6. B ecaATMOHEBHbIN CPOK MUCbMEHHO MHOPMMPOBaTEL KOMMaHuo 06 n3MeHeHUsax daMmunnm, UMeHun, otyecTsea/
HaVMEHOBaHUs oOpraHusauun, PUANYECKOro agpeca, GaHKOBCKUX PEKBU3WTOB, agpeca perumcrpaumm u/mnm
[OCTaBKM CYETOB, MNACMOPTHbIX AaHHbIX, KOHTAKTHbIX TENE(OHOB, 0 Nepeaaye NOMeELLEHNs, B KOTOPOM YCTaHOBMEHO
OKOHeYHoe ycTpouncTBo (obopymoBaHue) Apyromy nuvuy, U O Apyrux, HeobXxoouMbIX ONSA MCNOSIHEHUSA AOrosopa
OaHHbIX;

2.3.7. no 3anpocy KoMnaHum NoATBepANTbL COOTBETCTBME CBOMX MEPCOHAmNbHbIX OAHHbLIX CBEAEHMSAM, YKa3aHHbIM B
pervctpaumoHHor ¢hopme npu 3akoYeHUun JOroBopa, MyTeM MpefoCTaBrieHNs AOKYMEHTa, yOOCTOBEpSItoLLEro
nn4yHocTb, B LILLY, UMnO mnm MIMO;

2.3.8. ocywecTBNATh Hagnexallee TexHU4eckoe obcnyxnBaHme n HaCTPOWMKY NCMNOMb3yeMOro 060opyaoBaHUS.

2.4. KnueHT umeeT npaBso:

2.4.1. obpalLaTbCca B KOMNAHUIO A58 NONy4YeHns MHpopmMaLmn, kKacatoLwencs UCNoNTHEHNS A0roBopa;

2.4.2. N0 cBOEMY YCMOTPEHUO W3MEeHSATb Habop ycnyr, B TOM 4ucne AONOSNHUTENbHbIX, NPeaoCcTaBnAeMbiX
KOMMaHven B pamkax TapudHOro nnaHa unM B LOMNOSMIHEHWE K HeMy, MeHATb TapudHbIM NfnaH, C y4eToM
OrpaHNYeHUn, YyCTaHOBMNEHHbIX OFOBOPOM U MOPSIAKOM OKa3aHus YCnyr;

2.4.3. nonb3oBaTbCsl BCEMU YCryramMyM B COOTBETCTBMM C 30HOW MOKPbLITUS U TEXHUYECKMMU BO3MOXHOCTAMM
KOMMaHuu;

2.4.4. npnoCTaHOBUTL MOMb30BaHWE ycryramu no 4OroBopy, nogknoume ycnyry «laysa» (Npy Hanu4um ycnyru B
TapudHOM NnaHe aboHeHTa);

2.4.5. obpawaTeCa B KOMMaHUIO AN BHECEHMSI U3MEHEHMI B CBOW MeEpPCOHanbHble AaHHble B Cryvae, ecnu
nepcoHarsnbHble JaHHbIE SIBNATCA HEMOJSHBIMMW, YCTApPEBLLUMMMW UM HETOYHBIMU. B 3Tnx uensx knueHT obpallaeTcs
B LY mnun UMNnO koMnaHum ¢ 4OKYMEHTOM, YAOCTOBEPSAOLWMNM NIMYHOCTb M NOAET COOTBETCTBYIOLLEE 3asBMEHNE;
2.4.6. obpawatbCs B KOMNAHMIO C 3asiBEHNEM O npekpalleHMn obpaboTku CBOUX NepCcoHarnbHbIX AaHHbLIX U OT3biBe
cornacus.

3. Obwue ycnoBus npeaocTaBneHns ycnyr

3.1. YcnoBus npegocTaBneHns ycnyr u TapudHbIX NnaHoB, NOAKMIOYEHUSA KITMEHTA K CETU CBA3U KOMMaHUK, a Takke
nopsgok oOnpedeneHnss AdaTbl Hayana oOkKas3aHus  YCryr M3rMoXeHbl B CMPaBOYHO-UHM(OPMALMOHHBIX
MaTepuanax/nopsigkax/npasunax, n3gaBaeMbix KOMMaHUEN.

CnpaBo4HO-MHOPMaLMOHHbIE MaTepuanbl/nopsaku/npasnna OOCTYNHbl NS 03HAKOMIEHUA Ha odumumansHOM
cainTe komnaHum www.al.by, a Takke B NyHKTaxX 3akmoyeHus Joroeopa.

3.2. KayecTBO NpefocTaBnsieMon CBA3M W OOMNOMHUTENbHBIX YCMyr, B TOM 4YMClie CKOPOCTb Mnpuema/nepenayu
OaHHbIX MOXET N3MEHSATLCS B 3aBUCUMOCTM OT TEXHUYECKMX XapaKTePUCTUK ODOPYAOBaHUS N 3arpyKEHHOCTU CETU.
Mpn HebnaronpuATHBIX MOrOAHbLIX YCNOBUSAX (B TOM 4MCre BO BpeMs O0XAOA) BO3MOXHO yXyALleHMe KavecTBa
TENEeBU3NOHHOIO cuUrHana.

3.3. ObpaboTka nepcoHarnbHbIX AaHHbIX KIWEHTa OCYLLECTBNAETCA KOMMaHWeWn Kak C MCMONb30BaHWeM CPeacTB
aBToMaTm3aumu, Tak u 6e3 ucnonb3oBaHus cpeacTe asTomartmsaumu. [Npu 3Tom nog 06paboTKOM NepPCOHamNbHbIX
OaHHbIX NoHUMaeTcsa noboe AeCcTBME UM COBOKYNMHOCTb AEWCTBUIA, COBEPLUAEMbIE C MEPCOHANbHBIMU AaHHbIMU
KnueHTa, BKMA4Yas cbop, CUCTeEMaTU3auuio, XpaHeHWe, W3MEHEHWe, WCMoNnb3oBaHue, 006e3nnynBaHue,
OroknpoBaHue, NpedocTaBneHne, yaaneHne nepcoHasnbHbIX AaHHbIX.

3.3.1. Ha ocHoBaHun nonoxeHuin ab3aua natHaguaTtoro cratbu 6 3akoHa Pecnybnuku Benapyck «O 3awmte
nepcoHarsbHbIX AaHHbIX» KOMMaHUS OCyLLEeCTBNAET 06paboTKy NepcoHanbHbIX AaHHbIX KNMeHTa-uranyeckoro nuua
©es ero cornacusi B Lensix CoBepLUeHNs 4ENCTBUI, YCTAHOBIEHHbLIX HACTOSLLMM JOrOBOPOM M OTHOCALLUMCS K €ro
WCMOSHEHNIO.

CoBeplieHne KoMnaHuen OencTBuUi, YCTaHOBITEHHbBIX HACTOSALNMM JOTOBOPOM U OTHOCSILLUMCST K €r0 UCMOSTHEHMIO,
nogpasymeBaeT 00pabOTKy NepcoHamnbHbIX AaHHbIX KIMEHTa-U3nM4eckoro nuua B TOM 4YUCre Ans uenen
abOHEHTCKOro, CnpaBOYHO-MH(OPMALIMOHHOIO, CEPBMCHOTO M WMHOrO OOCNyXMBaHUSA, a Takke B3bICKaHUS
[0ebUToOpCcKoM 3aJ0IMKEHHOCTM, OpraHu3auum XpaHeHUs AOrOBOPOB U MHbLIX COMYTCTBYHOLUMX OBGCMYXMBaHUIO
[OKYMEHTOB, HanpaBfeHWs PErynsipHbIX U CPOYHbIX CHETOB, CTATUCTUYECKUX LiENEN.

3.3.2. TlepeyeHb YMNONMHOMOYEHHbIX ML, KOTOPblE MO TMOPYYEHMIO KOMMAHUMKU OCYLLECTBMAIT 00paboTKy
nepcoHarnbHbIX AaHHbIX KITMEHTA, ONyOnMKOBaH Ha canTe KOMMaHuu.

3.4. MpaBa 1 006A3aHHOCTU KOMMAHUWM MO HACTOSLLEMY AOroBOPY MOryT ObiTb NepedaHbl e TPeTbemy nuuy,
OKas3blBaloLLEMY YCIYrM 3NEKTPOCBS3N HA OCHOBaHUM CreumnanbHOro paspelleHns (NULeH3nn) Ha OesTeNnbHOCTb B
obnacTu cBasw. [ins nepefgayy komnaHuen npas u/unm o6s3aHHOCTEN MO HACTOSILLEMY AOrOBOPY TAaKOMY TpeTbeMY
nnuy He TpebyeTcsa nonyvyeHue ONONHUTENBHOIO COrnacus KrnmeHTa.

3.5. KnneHT cornaceH Ha nepegavy ero nepcoHanbHbIX AaHHbIX TPETbEMY MMLY B Criydae nepegadn Takomy nvuy
KOMMNaHuen npaB w/unm 00siI3aHHOCTEN MO HacTosilemy pgoroeopy. [ns nepegayn KOMnaHWEN nepcoHasbHbIX
OaHHbIX KMWEHTa TpeTbeMy Nnuy B Criyyasix, NpegyCMOTPEHHbIX HACTOSLLMM AOrOBOPOM, He TpebyeTcd nonyyeHve
OOMOSTHUTENBHOIO MMCbMEHHOIO COrMacus KnMeHTa.

3.6. MapameTpbl KauecTBa ycnyr 1 nokasaTenu kadectTBa paboTbl CETY HA MOMEHT 3aKIIOYEHNst JOroBOpa OTPaXKeHbI
B MNMpunoxeHnn k gorosopy Ne 1.

3.7. Kaxpas n3 CTopoH cornawlaetca He pasrnallatb KoHpuaeHuManeHyo uHgopmaumio apyron CTOPOHbI, He
npeaocTaBnsaATb OOCTYN K 3TOW MHOpMauuW TPeTbUM fuLaM, 3a WUCKNIOYEHUMEM CrnyyaeB, npenyCMOTPEHHbIX
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OEeVCTBYIOLLMM 3aKOHOOATENLCTBOM.

3.8. [lencTBuA KNUeHTa, CoBepLUEHHbIE C UCMOMb30BaHWEM NOBbIX NepCOHanbHbLIX Naponemn, NMMYHOro kabuHeTta u
OpYrnx CUCTEM CaMooBCnyXnBaHWS, MPUPABHUBAIOTCS K AEACTBUSIM, COBEPLUEHHbIM KITMEHTOM JIMYHO.

3.9. KnueHtam-cusnyeckum nuuam ycnyrm npegocTaBnsioTCs Ha OCHOBE Mpeaonnartbl Unu ¢ onnaton no akty
okaszaHua ycnyr. lMopsigok pacyeToB 3a OKasaHHble YCryrn ykasblBaeTCs B peructpauuoHHon dopme npu
3aKnyeHnn gorosopa unu Nopsagkax okasaHus yenyr n MoxXeT 6biTb M3MEHEH NO MHMUMaTNBE KOMNaHUW. KnneHTbl-
topyanMyeckme nuua onnadvnBarT yenyru no gakTy Nx okasaHus.

3.10. B cnyyae, ecnu cpegctea Ha 6anaHce nuueBoro cyeta (npegonsiata) MCNofib30BaHbl MONTHOCTLIO M/UNK yCnyrn
He onrnaYeHbl CBOEBPEMEHHO M MOJIHOCTbIO, KOMNaHWsA BrpaBe yBeOOMUTb KIIMEHTa O HEeOOXOAMMOCTU BHECTU
npegonnarty/onnaTtuTb cYeT nobbiM crnocobom.

3.11. HesaBucumo oT pakTa nonyyeHus yBeJOMIEHNS B CIlydae HEBHECEHWS KIMEHTOM npegonnatbl u/vnv npwm
Heonnate cyeta (CY4ETOB) KOMMaHUSA OCTaBnsieT 3a cobow nNpaBo B OOHOCTOPOHHEM MOPSOKE MPUOCTAHOBUTb
oKasaHve ycryr nofHOCTbI UM YaCcTUYHO, B TOM YMCMEe U NyTEeM OTKINIOYEHNS OTAenbHbIX yenyr. B cnyyae, ecnu
KMWEHT He oNnaTur cYeT B TeveHune 9 gHer C MOMEHTa NPUOCTaHOBIEHNS YCIyr Mo MoboMy 13 ero NMUEBbLIX CHETOB,
KOMnaHus Brnpaee COPMUPOBATL €OUHbIN CYET, COoAEepPXalUMA HaYUCNEHMUS NO HECKONbKMM NULEBBLIM cyeTam
KnueHTa.

3.11.1. B cny4ae HeonnaTbl KNMEHTOM ycnyr cBbiwe 30 AHEN C MOMEHTa NONHOM BNOKMPOBKM KOMMAHUS Bnpase B
OOHOCTOPOHHEM MOPSIAKE PacTOPrHYTb HACTOSLLMI JOrOBOP NOMTHOCTLIO MO0 B YacTu NobOro 13 nuueBbIX CHETOB,
06CnyXMBaOLUXCA MO HACTOSALLEMY AOrOBOPY, ECIM UHOE He NPeAYyCMOTPEHO NOpsSAKaMM OKa3aHus YCryr.

3.12. B cnyyae, ecnn KoMnaHuWsi He BOCMOfb30OBanacb NpPaBoM, ykasaHHbIM B N.3.11.1 HacTosiwero gorosopa,
BO3MOXHO aBTOMaTM4eCcKoe BOCCTaHOBIEHWe aboHeHTa B nepuog Ao 150 gHel ¢ MOMEHTa NofHoM GnOoKMPOBKM
nocrne MOCTYNIEHNs1 AEHEXHbIX CPEACTB Ha GanaHc nMueBOro cyeTa knueHTa (onnaTbl BbICTABMEHHOrO cyeTa
(cyeToB) MnK ynnaTtbl 3a0MKEHHOCTM C BHECEHUEM Npegonnartel. [pegonnarton aBnseTcs Hannyue nbdor CyMmbl
Ha BanaHce NMUEBOro cyeTa KnueHTa).

3.13. KomnaHus B 04HOCTOPOHHEM NOpsiAKE pacTopraeT 4oroBop 06 oka3aHumn ycnyr no cetn PUKCMPOBaHHOMN CBSA3M
no NULIEBOMY CYETY KnueHTa yepe3 150 aHen ¢ MOMeHTa NosiHon GNOKMPOBKM, €CNK KMMEHT He onnaTtun cyeT (B
cooTBeTCcTBMM C M. 3.12.) 1 He BoccTaHOBUN obcnyxunsaHue. MNpu 3ToM KNMeHT 0bs3aH ynnaTuTb 3a40MKEHHOCTb Mo
pacTOprHyToMy [OroBOpy C YydeToM wWTpadHbIX CaHKUMW, NPeayCMOTPEHHbIX HacTosAWMM OOroBOPOM U
3akoHofdaTtenscTBom Pecnybnukn Benapyce. [Nocneytoliee NnogkoyYeHne KnMeHTa K CeTU PMKCMPOBAHHON CBA3M
KOMMaHMM NPOUCXOANT Ha OOLLMX OCHOBAHMSAX C 3aKITOYEHUMEM HOBOIO JOrOBOpaA.

3.14. 'udopmaumsa o banaHce NULEBOro cyeTa KNneHTa-hnanmy4eckoro nuua (paccynTaHHOM C y4eTOM HAYMCNEHUN
W nNnaTexemn, NOCTYNUBLUMX B OBUNNMHIOBYIO CUCTEMY HA MOMEHT 3anpoca) MOXeT ObITb NonyyYyeHa MM Npu NOMOLLM
cuctemM camoobenyxmBaHusa aboHeHTa 1 MHbIMK cnocobamm, NPeayCcMOTPEHHBIMY KOMMaHUEN.

3.15. KnneHT-pmsmyeckoe nuuo, onnadmBalolnin ycnyru no akty ux okasaHus, MOXeT y3HaTb MHopmaumio o
CyMMe cyeTa, nognexaiero onnaTe B TEKyLLeM KarneHgapHoOM Mecsue, Npu nomMoLm CUCTeM camoobCnyXnBaHms
W MHbIMKW crnocobamu, NpegycMOTPeHHbIMKU KomnaHuen. OCOBEeHHOCTN NpefoCTaBneHns yCrnyr ¢ BO3MOXHOCTbIO
onnartbl N0 PakTy UX oKasaHus Ans puandecknx nuy n3noxeHol B MNopsake NpefocTaBneHns yenyr KnMeHTam —
PU3MYECKUM nuuam ¢ BO3MOXHOCTBLIO OnnaTtbl MO hakTy X Oka3aHus.

4. CTOMMOCTb yCnyr CBA3M U NOPSAQOK UX onsaTbl

4.1. KnneHTbl onnaynearoT yCryru B COOTBETCTBUM C YCIOBUAMM, OnpeaieneHHbIMU B MOPSAKe OKa3aHUS YCryr.

4.2. CtommoCTb OKasblBaeMbIX YCnyr onpegensercsa Tapudamn KoMnaHuw, OeWCTBYOWMMW Ha [OeHb
npegocTaBneHus ycnyr.

4.3. BExxemecsuHo go 10 unucna Mmecsua, cneayiollero 3a 0T4eTHbIM, KOMNaHUa popMmnpyeT cHeTa, coaepallne Bce
BUObl HauuUCMNeHWW 3a MNpedoCTaBreHHble B OTYETHOM Mecsille YCrnyru, KOTopble 3aBepsatoTcd hakCUMUIbHOM
NOANUCHIO YNOMHOMOYEHHOIO NuLa komnaHmu. CyeT ABnseTcs NOATBEPKAEHNEM hakTa N 06 beMa oKasaHHbIX yCryr
32 OTYETHbIN nepuod W OMOPMASETCA KOMMaHUWEeW eauHONUYHO. [lepBuUYHble YyYeTHble OOKYMEHTHI,
noaTBepXaatollne okasaHue ycnyr no Hactoswemy pgoroBopy, KnveHT Bnpase ogopMUTbL €AWHONIMYHO Ha
OCHOBaHWN exemecsaYvHoro cyeta, hopmmpyemoro KomnaHuven.

4.4. KnveHT MoXeT 3akasaTb [OCTaBKYy CYETOB OOHUM U3 MpenrioXeHHbIX KOMMaHuWew crnocoOoB: Ha agpec
ANEKTPOHHOW MNOYTbl W/MMM Ha MOYTOBbIM agpec. Pacceinka perynsipHbiX CYETOB KNMEHTaM-(OU3NYECKUM U
OpPUONYECKMM NnLamM Ha NOYTOBLIN aZipec OCyLLeCTBNAETCH 3a nnaTy, B COOTBETCTBUM C AEUCTBYIOLLMMY TapudaMu.
KnueHT-cusnyeckoe nuuo TakKe MOXET MOMy4YnTb CYET CaMOCTOATENbHO, OBpaTUBLIMCE B KOMMaHUIO C
JOKYMEHTOM, yOOCTOBEPSIOWUM NUYHOCTb, a MpeAcTaBuTENu pUANYeCcKUX nuy U UHAMBUAYanbHblE
npegnpvHumMaTeny — B JinuHoM kabuHeTe ¢ npaBamu gocTtyna AgMuHucTpatop u Cynepsaisep.

4.5. KnueHT 00a3aH npou3BoauTb Mfatexu B pasMepax, HEOOXOAMMbBIX Afsi CMMCaHWsl OEHEeXHbIX CPeAcTB 3a
notpebneHHble ycnyrn cBs3u, 3a NpMobpeTeHHOe B KOMMNaHUM 060pyaoBaHue, a Takke UHbIX CNCaHNIA, CBA3aHHbIX
¢ 06CcnyXvMBaHWeM KnneHTa B KOMMaHuW. [poueHTbl Ha NPOM3BEAEHHbIE NNATEXN HE HAYUCTIAIOTCS.

4.6. Onnata cyMTaeTcs COBEPLUEHHOW MOCMe 3a4YnCleHUsT OEeHEXHbIX CPeACTB Ha pacyeTHbI CYET KOMMaHWUW.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3aJepXKku B nepefaye MHpopMauuMuM O nnatexax no TeXHUYeCKUM
npuyvHamM opraHusaLlmn, OCyLLEeCTBNSAWNX Npuem/nepeaady/3aqmcrieHne nnaTexen.

4.7. KnneHT-hmsmyeckoe nuuo, onnayvnsaoLmnn ycnyru cBa3m kKoMnaHum no npegonnate, 06s13aH CaMOCTOSATENbHO
oTcnexvBaTb M3MeHeHne GanaHca nuueBoro cyeTa n 6e3 NonyyYeHus cyeTa NoNosNHATL 6anaHc CyMMaMy AEHEXHbIX
CpeAcTB, AOCTaTOYHBIMW ANd ONnaThl YCAYr N UHbIX CAMCaHWIA, CBA3AHHbIX C 0BCNYy>XMBaAHNEM KNMEHTa B KOMMaHuu,
BO M36exaHue NonHoro n3pacxonoBaHus npegonnartbl Ha 6anaHce, NPUOCTAHOBEHUS YCIYr UMW OTKIOYEHUS OT



CeTU CBA3N KOMMaHU.

4.8. KnueHT-bmanyeckoe nuuo, onnavnBaroLLMm ycnyrin kKomnaHum no akty ux okasaHud, obs3aH onnatutb cyeT
0o 15 yncna mecsua, criegyrowlero 3a mecsaueM okadaHus yenyr. KnmeHt o6s3aH caMOCTOSATENBHO YTOYHUTL CYMMY,
nognexailylo Kk onnate, nApu noMowu cuctem camoobecnyxuBaHuss aboHeHTa unM WMHbIMKM - cnocobamu,
nNpeaycMOTPEHHbIMU KOMMaHWEN, U NPOU3BECTM NaTeXx B pa3mepe, JOCTAaTOYHOM ANSA OKa3aHWs 3akas3aHHbIX UM
ycnyr.

4.9. KnneHT-topugnyeckoe nuuo, a Takke MHAMBUAyanbHbl NpeanpuHumMaTens 06s3aH onnatute c4eT o 25 yicna
Mecsiua, criegyloLlero 3a MecsileM OkasaHus ycnyr, BO n3bexaHue OTKIIOYEHMS OT CeTu CBA3WM KomnaHuu. [pu
HEeMony4YeHMn c4eTa KIMEHT 00s3aH CaMOCTOSITENIbHO YTOYHWTbL CyMMy, NoAfiexallyto onnaTte, B cucTemax
camoobCnyxmMBaHus 1 NponsBecTy nnatex. CyeT AeNCTBUTENEH B TEYEHME MecsLa CO AHA ero BbiCTaBEHNS.
4.9.1. lNpun onnate c4eTOB MO NrATEXHOMY TPeOOBaHUIO C aKUENTOM MraTenblumKa, KIMMeHT-Iopuanyeckoe nmuo
CaMOCTOATENbHO KOHTPONMMPYET [OCTAaTOMHOCTb [EHEeXHbIX CpeacTB Ha CBOEM cyeTe Ang ChnucaHust Mo
BbICTaBMIEHHOMY MnaTtexHoMmy TpeboBaHuio. B cnyyae oTkasa wnM HeOOCTATOYHOCTUM CPeACTB  KIUEHT
CaMOCTOATENbHO NPOM3BOAUT Onnary.

4.10. KnneHT He BnpaBe pacxofoBaTh AEeHEXHble CpeacTBa, MOCTYNMBLUME HA €ro NMULUEBON CYET OLLIMBOYHO.

4.11. BosBpaT oOWMOOYHbIX NMaTexXen OCYLLEeCTBASEeTCA nnaTenbliMKy Ha OCHOBaHWW MpeaoCTaBneHHOro
COOTBETCTBYIOLLIErO NMATEXHOrO AOKYMEHTa M OOKYMEHTa, yOOCTOBEPSOLWEro NMMYHOCTbL. Pacxoabl no BosepaTy
KOMMEHCUPYIOTCS MnaTenbLUMKOM Ha OCHOBaHMM [JeWCTBYKOLWMX TapudoB. Bospatr nnatexen, owMOO4HO
HanpaBreHHbIX Ha NOMOJTHEHME NULIEBOrO CYETA KITMEHTA, OCYLLIECTBNSETCA KOMMNAHMEN B Clyvae Hanu4us CpeacTB
Ans Bo3Bpara ownboyHoro nnartexa Ha 6anaHce ykazaHHOro B NaTeXHOM JOKYMEHTE NMULEBOro cHeTa Ha MOMEHT
00paboTKM 3asiBNEHNS KIMEHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HapyleHue YCMnoBMIN HACTOALEro [A0roBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MNPEeaYyCMOTPEHHYHO
3akoHogartenbctBom Pecnybnukmn benapycb. NMpyu 9TOM KOMNaHWs He HECET OTBETCTBEHHOCTb 3a YMYLLEHHYHO
BbIro4Y, MPUYNHEHHYIO KITMEHTY HEHAANEXaLLNUM UCMONTHEHNEM JOroBOpa.

5.2. 3a npocpouky onnaTbl yCryr CBA3W, B pe3ynbTaTe Yero y KNMeHTa BO3HMKAEeT 3a40MKEHHOCTb Nepes KOMNaHnen,
KIUEHT onnadmBaeT KomnaHuu neHo B pasmepe 0,5% OT cyMMbl 3a40MKEHHOCTM 3a KaXabl AeHb NPOCPOYKK, a
TaKKe NpoLUeHThbl, onpegensemMble cTaBkon pedurHaHcupoBaHusa HaunoHaneHoro baHka Pecnybnuku Benapyceb.
5.3. B cnyyae BO3HWKHOBEHWUS 3a00IDKEHHOCTU Y KIWEHTa-lopuaudeckoro nuua wnu UHAMBUAYaNbHOro
npegnpyHMMaTenst KOMMaHWS BMpaBe BbICTAaBUTb MNraTexHoe TpeboBaHME UMM MNPETEH3NK Ha CymMmy
3aJ0/MKEHHOCTN C y4yeToM LWTpadHbIX caHKkuui. Ecnv gaHHoe nnatexHoe TpeboBaHue/mpeteH3uss He Oyaet
aKkuenToBaHo/onnayeHa B TeyeHWe ABaguaTv OHEeN CO OAHSA MOMy4vYeHUs KNUMEHTOM, KOMMaHUs BrnpaBe B3biCKaTb C
KnueHTa wrpad B pasamepe 5 6a30BbIX BEMNYMH.

5.4. KomnaHus Bnpaee npuvBrekatb TPETbUX NUL, C LIeNbIo B3bICKaHUA AebUTOpCKOM 3a40mKEHHOCTM Ha OCHOBaHUN
COOTBETCTBYIOLLIErO A0roBopa. B cnyyae npuBneyeHns Takmx TpeTbUX NULL MHpOPMaLMSA O HUX BHOCUTCS B NEpPeY€eHb
YNOMHOMOYEHHBIX NNL,, ONYGNMKOBAHHbIN Ha CanTe KOMMaHUWN.

5.5. CTOpOHbI He HecyT OTBETCTBEHHOCTb 3a HeucnonHeHne nnbo HeHagnexaiwlee WCMNOMHEHNE CBOMX
00s3aHHOCTEN MO [AOroBOPY, €CnM UX HEUCMNOSIHEHWE BbI3BAHO AEWCTBUAMM HENpeogonumon cunbl (u3gaHuve
3aKOHOAATENMbHbIX aKTOB M WHble LEWCTBUS FOCYOAPCTBEHHbLIX OPraHoB YMNpasrieHus, UMetlolme crneacteuem
orpaHu4eHne cnocobHOCTU KOMMNaHUM NPEAOCTaBNATL YCMYrM CBA3W, a Takke CTUXMIHble 6eacTBusi, kaTacTpodebl,
BOEHHble JENCTBUS 1 Npoyee).

5.6. Cnopbl N0 HacTosWEeMy OOroBOpYy paspellalTcs B Xxo4e B3auMHbIX MeperoBopoB. B crniyyae HegocTuxkeHus
CTOPOHaMM B3aMMHOIO Corfacusi Cnopbl MeXxay HAMK paccmaTtpusatoTcsl B cyaax Pecny6nuvkmn Benapyck no Bbibopy
UCTLLA: N0 MECTY HaXOXAeHUs 0TBETUYUKA — chn3nyeckoro nuua unm B cyae LleHtpanbHoro p-Ha r. MuHcka. B cnyyasx,
NPefyCMOTPEHHbIX 3aKOHOAATENbCTBOM, B3biCKaTeNb BnpaBe o00paTUTbCA K HOTapuycy [Ans COBepLUeHus
NCNONHUTENBHOM Hagnucu. Cnopbl C KPUOUYECKMMN NNLLAMW pacCMaTPUBaOTCst QKOHOMUYECKMM cynoM I. MuHcka.
5.7. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a HepaboTOCNMOCOOHOCTb YCMYr, OKa3biBAEMbIX MO HACTOSLLIEMY
[oroBopy (MOMHYI0 UK YaCTUYHYH0), BbI3BAHHYK AEACTBMAMM KITMEHTA.

5.8. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Jo0ble NOCneCcTBUS MOMb30BaHMSA CETbIO CBA3U KOMMAHWM.

5.9. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BPEMEHHbIE cOoun B paboTe ceTn cBsA3n (40 36 4YacoB), B TOM vucne
BO3HUKLLME B pe3ynbTaTe MpPOBeOEHUs MUCMNbITAHWA, MOHTaxa, OOHOBMEHUSI N TEXHUYECKOrO OOCMyXMBaHMSA
obopyaoBaHusi.

5.10. KnueHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MEPCOHArbHbLIX Naponen n MHON y4eTHOW MHdopmauun, a
Takke 3a obecneyeHne JOIMKHOrO YpPoBHSA 6e30MacHOCTU (OYHKLMOHMPOBAHUSA, MCNOMNb3yeMoro uM obopyaoBaHus
(ero HacTpoek/peanM3oBaHHOro Ha ero 6ase TEXHUYECKOTO PeLLEHUsT).

5.11. KomnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKasblBaeMbIX YCNyr nepefadv AaHHbIX
TpeboBaHNAM TEXHUYECKMX HOPMAaTUBHbIX MPaBOBbIX aKTOB M YCIMOBUAM HACTOSILLIEro [OroBopa COrfacHo
OencTBylolLeMy 3akoHoaaTenbcTBy Pecnyonukm benapyce.

512. Bo BCceM WHOM, He yperynMpoBaHHOM HaCTOSLWMM [OOrOBOPOM, CTOPOHbl  PYKOBOACTBYHOTCSH
3akoHogartenbcTBoM Pecnybnuku benapyce.

5.13. KomnaHus sBNsieTCst YNOSIHOMOYEHHbIM MOCTaBLUMKOM MHTEPHET-ycnyr cornacHo [pukady OnepaTuBHO-
aHanuTu4eckoro LeHtpa npu MNpesngeHte Pecnybnukn benapycb ot 17.12.2010 N2e92 n 06s3yeTca BbINOMHATb
TpeboBaHus, npeabaBnsieMble K YNONTHOMOYEHHbIM NOocTaBLUmKkaM MHTepHeT-yenyr (MpunoxeHne k «NonoxeHuio o
nopsiake onpeaeneHns ynoriHoOMOYEHHbIX MOCTaBLUNKOB MHTEPHET-YCNYr», yTBepXxaeHHoMY [Nprkasom OnepaTuBHO-
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aHanuTmnyeckoro ueHTpa npu MNpe3sngeHte Pecnybnukn Benapycb 02.08.2010 Ne 60) Anst KNMMEHTOB, SABMSAOLWMXCSA
rocyaapCTBEHHbIMU OpraHaMmn Unu opraHusaLmsamm (cornacHo nyHkTy 7 Ykasa Npe3sungenta Pecny6nvku benapych
Ne 60 ot 01.02.2010).

5.14. KomnaHus, BbINONHAS YHKUUKX YNONHOMOYEHHOro MOCTaBLUMKa WHTEPHET-YCNyr, OCyLlecTBnseT Ans
KnuneHToB, A9BNAIOLNXCS rOCYy4apCTBEHHbIM OpPraHOM MMy opraHu3aLmen, MexceTeBoe 3KpaHUpOBaHWe No nopTam
NPOTOKOSIOB TPAHCMOPTHOrO YPOBHS Ha OCHOBaHMM COOTBETCTBYIOLLMX OOMNOMHUTENbHBLIX AOroBOpoB. B crniyyae
OTCYTCTBMS AOMOSTHUTENbHbLIX JOrOBOPHbBIX OTHOLLEHMI KOMMaHMS He OCYLLEeCTBNSET MHOBMAYaNbHOE MeXceTeBoe
3KpaHMpOBaHWe Mo NopTam NPOTOKOJIOB TPAHCMOPTHOIO YPOBHSI.

5.15. KnueHT, siBnsooWwmincsa rocyqapcTBEHHLIM OpraHoM Uik opraHm3auunen (cornacHo nyHkTy 7 Ykasa lNpesungeHTa
Pecnybnukn Benapycb Ne 60 ot 01.02.2010), o6s3yeTcsl B NMUCbMEHHOM BMAE WHGOPMMpPOBaTb KOMMAHUIO O
Ha3HaAYeHWN KOHTAKTHOrO nuua (KOHTaKTHbIX NUu) ANs B3aMMOOEWCTBMS MO TEXHUYECKMM BOMpOcaM Kak npu
3aKNOYEHMN JOroBOpa, Tak U B Cnyvyae M3MEHEHUS KOHTaKTHbIX AaHHbIX.

6. Cpok gencTBUA [OroBopa, NOPSAOK ero U3BMEeHEeHUA U pacTopXXeHus

6.1. [JoroBop BCTynaeT B CUNy CO AHS NOANUCAHUA CTOPOHaMM U 3aKNOYaeTCsl Ha OOWH rof, ecriv MHOW CPOK He
npeaycMmoTpeH cornawerHmsimm CTopoH. Ecnn Hu ogHa n3 CTOpOH NUCbMEHHO He 3as8BUT O €ro pacTopXXeHUM B CPOK
He nosgHee, 4Yem 3a 30 pgHen [O UCTEYEHMS Cpoka [OEeNCTBUSA HaCTOsILEero [JOoroBopa, OH cuuTaeTcst
NPOMOHIMPOBaHHBIM Ha KaXkAbI NOCneaylLwmin kaneHgapHeli rog. B yactm pac4étoB goroBop OencTBYeT Ao
MOSTHOMO UCMOJIHEHMS CTOPOHaMN 06A3aTENbCTB, BbITEKAIOLLNX N3 HACTOSILLEr0 4OroBoOpa.

6.2. [loroBop NoAnexuT JOCPOYHOMY PacTOPXKEHMIO B CeAyoLWUX Criyyasix:

— 1O NMMCbMEHHOMY TpeboBaHM ogHON U3 CTOPOH B COOTBETCTBMU C YCIOBUSMMW HACTOSILLErO AOrOBOPa;

— no cornaweHunio CTopoH;

— B Cny4asx, NpeayCMOTpeHHbIX 3akoHoaaTenscTBom Pecnybnvku bBenapych.

6.3. KnveHT BnpaBe B nioboe Bpems OTKa3aTbCA OT YCMyr U pacTOpPrHyTb JOrOBOP B OQHOCTOPOHHEM MOpPSAKe,
0hOpMMB COOTBETCTBYIOLLIEE MMCbMEHHOE 3asiBNieHMe npv NMYHOM OOpalleHnM B Maras3uHbl KOMMaHuuM C
OOKYMEHTOM,  yOOCTOBEPSIOWMM  JIMYHOCTb  (ONA  KNMEHTOB-IOPUAMYECKMX 1ML, W MHOUBUAYamNbHbIX
npegnpyHMMaTenein — Takke ¢ AOKYMEeHTaMu, NoATBepXAalLWMMn NMOSTHOMOYUS), 1 0OopyLoBaHMEM (B criyyae ero
Bblga4M MNpuv MOAKIIOYEHUN W/UnNu B npouecce o6CnyXuBaHusA), Npu yCNoBUKM onnaTbl 3ad0fMKEHHOCTU nepeq
KOMnaHven ¢ yd4eToM wWTpadHbIX CaHKUUMA U MHbIX 06s3aTenbCcTB, €CnM  OHW  MpPegyCMOTPEHbI
[0roBOPOM/AONONMHUTENBHBIMY COrMalleHNAMU K 4OroBOpY.

6.4. MMpn pacTopXeHun OOroBopa BO3BpAT OCTaTKa AEHEXHbIX CPEACTB KMMEHTaM MpPOM3BOAUTCH KOMMaHWEn B
TeyeHne 30 GaHKOBCKMX OHEW CO OHA perucrpauuun 3asiBfeHus B CUCTEMaxX KOMMaHuM, NpyM 3TOM OOHOPa30Bble
B3HOCbI 3@ YCNyrn He BO3BpaLLalTcs. BoHyChbl U ckuaku, NnpeanaraeMble KOMNaHWEN KIMEHTY B paMKax peknamHbIX
akuuii, B AEHEXHOM 3KBUBAIIEHTE HE BbIMMA4YMBaloTCS.

6.5. ViameHeHne poroBopa NpOMCXOAWUT MyTEM pasMELLEHUs COOTBETCTBYKLLEN WH(opmauum 00 n3MeHeHuu
YCINOBMI JOroBOpa, NopsiaKa oKasaHus YCryr, a Takke MHbIX UBMEHEHUSAX, CBSA3AHHBLIX C 0OCIY>KMBAaHUEM KIMEHTA B
KOMMNaHuu1, Ha ocmumnanbHOM cante KomnaHmm www.al.by.


https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf
http://www.a1.by/

