JloroBop 00 OKa3aHUM YCJIYT FJIEKTPOCBA3M
1. Ooume moJI0KeHus

1.1. Hacrosimuii noroBop 00 OKa3aHUM YCIYT BIIEKTPOCBSI3U PETYIUPYET
OTHOILIEHUSI MEXAY KIMEHTOM U KOMIIAHMEH IO OKa3aHMUIO YCIYI B CETH CBS3U
KOMIIaHUM, A TAKXKE B CETAX POYMUHIOBBIX IAPTHEPOB U TOTIOJIHUTEIBHBIX YCIYT.
1.2. B HacTosimeM JOroBOpE UCIOIB3YIOTCSA CIEAYIOIIME TEPMHUHBI M HX
OINpPEIEICHUS:

Komnanuss — VYHuTapHoe mnpeanpusTHE 1O  OKa3aHUI  ycuayr  «Aly,
OCYLIECTBIISIIOLIEE AEATENBHOCTD 110 OKAa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHUU
auneH3n MuHucTepeTBa cBsi3u U nHpopmaruzauuu Pecriyonnku benapyce.
Kiauent — Qusnueckoe 11MOO IOPUIUYECKOE JIUIO, a TAKXKE WHIWBHUAYyaTbHbBIN
OpeapUHUMATEdb, C KOTOPBIM 3aKJIIOUYEH JOroBOp 00 OKa3aHUM YCIyT
IIEKTPOCBS3H.

AOOHEHT — I0JIb30BaTEIb YCIYI Ha YCIOBHUSX JOTOBOPA, 3aKIIOYEHHOTO MEXIY
KJIMEHTOM U KOMIIaHUEH, KOTOPOMY BBIJI€IIEH a0OHEHTCKUI HOMED.

Yceayru — yciyru COTOBOM ITOABMKHOW AJIEKTPOCBSI3HU, YCIYTH MEpeJayu JaHHBIX,
TEJIEMATUYECKUE YCIYTH, & TAK)KE COIYTCTBYIOIIHME UM JIONIOJHUTEIbHBIE YCIYTH.
Ycayra mepeHOCMMOCTH Aa00HEHTCKOr0 HOMepa - yClIyra 3JEKTPOCBSA3M IO
COXpaHEHUI0 32 a0OHEHTOM €ro a0OHEHTCKOIO HOMEpa COTOBOM MOJBMXKHOM
ANEKTPOCBSI3W TPU  CMEHE aO0OHEHTOM OIlepaTopa COTOBOM  IOJBHKHOMN
ANEKTPOCBSI3H.

JloroBop 00 OKa3aHMU YCJYT IJEKTPOCBS3M (Janee — JOTOBOP) — IMyOIUYHBINA
JIOTOBOP, KOTOPBIM COCTOUT U3 HACTOSIIETO I0rOBOPA U PETUCTPALIMOHHON (HOPMBI,
U J0JKEH ObITh IPUHST KIMEHTOM IMyTEM MPUCOECIUHEHHUS K HEMY B LIEJIOM.
Perucrpanmonnasi ¢popma — ycTaHOBIIGHHass KOMIaHuel (opma, coaepskaias
CBEICHUS O KIIMEHTE, a TAKKe TapU(PHOM IJIaHE U ycIyrax a0OHEHTa, Ha3HAUYEHHBIX
Ha MOMEHT 3aKJIFOUYEHHUS I0TOBOPA.

Ilopsanku oka3aHusi yCJIyr, NPAaBHJIA INPOBEACHHUS PEKJIAMHBIX aKIWUH,
CIIPABOYHO-

uHpopManMOHHbIe MaTepuajabl (namsee — IlopsiakM) — TOKYMEHTHI,
perJaMeHTHUPYIOIIKE YCIOBUS O0CITyKMBaHHUs a0OHEHTA, IPEIOCTABICHUS YCIIYT 10
Tapu(HBIM IJIaHaM, IPEIOCTABICHUS JOMOJHUTENbHBIX YCIYT, PEKIAMHbBIX aKLIUM,
OIyOJIMKOBaHHBIC HA OUIIMATHLHOM calTe KoMmanuun WWW.AL.by.

3asiBJIeHHMe — 3asBKa Ha U3MEHEHUE Habopa ycuyr, 3adukcupoBaHHasi aDOHEHTOM
CaMOCTOSITEJIbHO TIPU TOMOINM CIYyX0 cepBuca KOMIaHUU (ABTOMAaTHYECKOMN
cnyk0b1  ceppuca abonenta (ACCA), Jluunoro xkabunera, USSD, caiita
Www.A1l.Dy, KOHTaKT-IIEHTpa U IPYTHX CUCTEM CaMOOOCITy)KMBaHHUsI aOOHEHTA), C
UCIOJIb30BaHUEM KOJIa JIOCTYIA, B BUJE MUCbMEHHOTO 3asBJICHUS, OPOPMIEHHOTO
KIIMEHTOM B IeHTpax IudpoBeix ycayr (mamee — I[I[Y), mentpax mpomax u
oociyxuBanus (ganee — LI[InO) nmubGo B mMyHKTax mpoaax U OOCITYyKHUBaHHS
opurmanpHbeix munepoB Al (manee — IIIIO), mpu mpeapsBICHUN TOKYMEHTA,
YIOCTOBEPSIIOLIEr0 JMYHOCTh (U1l MPEACTABUTENEN IOPUAMYECKUX JIUL — IpH
NPENABABICHUH JIOKYMEHTOB, IOATBEPKIAIOIINX IOJHOMOYMS M JIMYHOCTh
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oOparuBmierocsi). Taxke  3asgBiACHHUS  OPUIMYECKOTO0  JIMIA, a  TaKxke
VHIMBUIYAJIbHOTO MpEANpPUHUMATENS MOTYT OBITh IepefaHsl MO (akcy WiIu
IOCPEACTBOM MPETYCMOTPEHHBIX JUI 3TOTO aJpecOoB JJIEKTPOHHON MOYTHI /
MECCEH/IKEPOB / COLMANIbHBIX ceTell / BupTyansHoro nomouiHuka Al, eciu 3To He
npotuBopeunt IlopsiakaM okazaHusi cOOTBETCTBYOUIMX ycayr. [Ipu stom o0bem
OTIIPABIIIEMOIO TEKCTa C BIIOKEHUSMHU HE JAo0pkeH npeselmate 10 Mb, a
oopmiieHHE 3asBIICHUS - COOTBETCTBOBATH TPEOOBAaHUSAM, INPEABSBIAEMBIM K
NMCbMEHHBIM 3asIBJICHUAM IOPUANYECKUX JULL.

JInueBoii cyeT — y4eTHbIM HOMEp KJIMEHTa B OWJUIMHTOBOW CHCTEME KOMIIaHHH,
IIPUCBAUBAETCS KIUEHTY MPH 3aKIIOUYEHHUH J0roBOpa. JIMIEBOW CUET CITYyKHUT IS
y4eTa OKa3bIBa€MbIX KJIHMEHTY YCIyT, MOCTYIUIEHHS U PacXOAOBaHUS JEHEKHBIX
CPEIICTB 3a YCIyId M IJIATeXH 3a 000pyJoBaHUE, NMPUOOPETEHHOE KIMEHTOM B
KoMItaHud. KilneHTy MOryT NprHaIeKaTh HECKOJIBKO JTMIEBBIX CUETOB.

1.3. JloroBop 3akito4yaeTcs/B JOTOBOP BHOCSATCS U3MEHEHMSI OJTHUM U3 YKa3aHHBIX
CHI0CO00B:

1.3.1. myTem nognucanusi KJIIMEHTOM PErUCTPALMOHHON (POPMBI;

1.3.2. myreM OCYyIIECTBICHUS KOHKIIOJCHTHBIX JAEUCTBUNA  ([IOANKCAaHUE
perucTpaliMoHHOM (QopMbl LU(PPOBOM PYKONMHUCHON NOJMUCHIO C TOMOIIBIO
IUTAHILIETA, TUCIUIES U UHBIX [IPOrPaMMHBIX CPEICTB, BHECEHHE Iuiarexa, USSD-
3arpoca u JIpyrux, npejaraéMbelx KOMIaHHeH crocoOoB).

1.4. Ycnyru npeaocTaBisiioTcsi aDOHEHTY NMPU HAJIUYUU B €r0 COOCTBEHHOCTH,
BJIJI€HUU JIMOO0 MOJIB30BaHUH OKOHEUYHOTO a0OHEHTCKOI0 YCTPOUCTBA (MOOMIIBHOTO
TenaeOHHOro amnmapara, Mojaema u T.11., gaiee — OAY), cepTuduUIUpOBaHHOTO B
HanuonanbHOM cuctemMe MoATBEpkKAEHUS COOTBEeTCTBUSI PecnyOnuku benapychs.
1.5. JleiicTByromuii TapudHbI IMJIaH a0OHEHTa HAa MOMEHT OKa3aHUs YCIyr
SBJIIETCSI HEOTHEMJIEMOM YaCThIO IOTOBOPA.

1.6. KilmeHT — ropuanyYecKoe JIMIO, MPUCOEAMHSACH K YCIOBHSM HAaCTOSLIETO
JI0TOBOpA, 1a€T corjacue CBOMM a0OHEHTaM Ha MOJKII0YeHHE yCIyru «Pa3nenbHblii
cueT» MW YINpaBJeHHE YCIyramMu B oObeMe U crnoco0aMu, IpeayCMOTPEHHBIMU
KOMIIaHUEH.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mocne 3aKJIIOUYEHHs JIOrOBOpa M OIUIAThl BBICTABJIEHHOIO cueTa (B ciyyae
OmJjaThl KIMEHTOM YCIYr Ha OCHOBE MPENOIUIaThl) B TeueHue 24-X YacoB
MOJIKJTFOUUTH a00OHEHTA K CETH CBSI3W KOMITAHHUH, TIPEJIOCTABUB IIPH HEOOXOJUMOCTH
aboHeHTckuit HoMmep u SIM-kapty;

2.1.2. KOHCYNbTUPOBaTh a0OHEHTa MO €ro Mpoch0e O MOPSAKE OKa3aHUsl YCIyr
KOMIIaHUH;

2.1.3. OTKITIOYNTH A0OHEHTA OT CETH CBS3U KOMIAHUH MPH MOCTYIUICHUN 3asBJICHUS
00 3TOM OT KJIMEHTA,

2.1.4. vadopMupoBaTh KJIIMEHTA Yepe3 opUInaIbHbIi calT komnanuun WWw.AL.by
u/umn CMU 06 yBeanueHWu CTOMMOCTH YCIYT HE mo3faHee, 4em 3a 10 mHeit no
BCTYIUICHUSI U3MEHEHUH B CHITY;
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2.1.5. uadopMupoBaTh KJIIMEHTA Yepe3 opUInaIbHbIi calT kommanuun WWWwW.AL.by
00 M3MEHEHUSX J0rOBOpa, MOPsAIKA OKa3aHUS YCIYT, a TaK)Ke WHBIX U3MEHEHUSIX,
CBSI3aHHBIX C OOCITYyXXHMBaHMEM KJIHEHTa B KommnaHuu. llpm Hammuum cormacus
aboHEeHTa - (HU3UYECKOTO JIHIA, MPEIOCTABICHHOIO B IEHTpaxX NpoJax U
0OCITy>KUBaHUS TPU MPEABSBICHUN JOKYMEHTa, YJOCTOBEPSIOIIETO JTUYHOCTD, IO
3asBJICHUIO KJIMEHTAa — IOPUIUYECKOTO JIMIA W IPEIOCTAaBICHUHM HOMEpa CEeTH
COTOBOW MOJBUKHOM 3JIEKTPOCBA3H AJIs 3TUX LEJeH, HarpaBisiTh SMS-coo01enus,
coJiep KaIre NCTOYHUK nH(popManun 00 U3MEHEHUAX B Tapudax u J0rOBOPE;
2.1.6. mpemoCTaBIATh YCAYTH Ha YCIOBHSIX, MPEAYCMOTPEHHBIX JOTOBOPOM,
MOPSAKOM OKa3aHHWsl YCIyr, TMpaBWIaMH TMPOBEICHUS PEKJIaMHBIX aKIIWH,
Tapu(PHBIMU TUTAHAMU KOMIIAaHUH.

2.2. Komnanusi umeeT MpaBo:

2.2.1. TpebGoBaTh OT KJIMEHTA HCIIOJIHEHUS OO0S3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. IpUOCTaHOBUTDH OKA3aHUE YCIIYT IO JUIIEBOMY CUETY, OTKIIOYMB aOOHEHTa OT
CETH CBSI3U KOMIIAHUH, a TAKKE PACTOPTHYTH TIOTOBOP B OJJHOCTOPOHHEM IOPSIKE B
ClIy4asix, IpeayCMOTPEHHBIX JOTOBOPOM M 3aKOHOIATEIbCTBOM;

2.2.3. 3aMeHUTHh a0OHEHTCKUU HoMep /i SIM-kapTy aboHEHTa, B TOM YHCIIE,
€CJIM 3TO MPOJAUKTOBAHO TEXHUYECKUMHU TpeOoBaHUsAMU. O MpeNCTOsIIeH 3aMeHe
KJIIMEHT YBEAOMIISIETCS TIPEJIBAPUTEIILHO;

2.2.4. B ciaydyae HaaM4usi y OJIHOTO KJIMEHTa HECKOJIbKUX JHUIEBBIX CUETOB HU
BO3HUKHOBEHUS 33/I0JKEHHOCTH XOTS ObI 1T0 OJTHOMY M3 HUX, KOMITaHUS BIIpaBe 0e3
YBEJIOMJICHUS KJIUEHTA MPUOCTAHOBUTH OKa3aHUE YCIYT MO OCTAIbHBIM JHUIEBBIM
cyeTaM KJIMEHTa J0 T[IOralleHus YKa3aHHOM 3aJ0JDKEHHOCTH. B ciydae
HETOoTaIleHUs 3aJI0JDKEHHOCTH KOMITaHUsI BIpaBe B 0€CCIIOPHOM MOPSJIKE CIIUCATh
JICHEKHbBIE CPEJICTBA C APYTUX JIMLIEBBIX CYETOB KIIMEHTA B CUET YIIAThl BOZHUKILIEH
3aJI0JDKEHHOCTH C YYeTOM IITpadHbIX CAHKIUH;

2.2.5. pasmemath OO0y HMH(POPMAIMIO, COIMYTCTBYIONIYIO OOCTY>KHBAHHUIO
KJIIMEHTa B KOMIIAHWHW, a Takke HH(POpMAIMI0O PEKIAMHOTO XapakTepa Ha
WHOOPMAITMOHHBIX ~KaHajaxX, MNPUHAMICKANNX KOMIIAHUM, TIepeaaBaTh dTY
uHdpopmaruio 1O  a0OHEHTCKMM  HOMEpaM U KOHTAaKTHBIM  JaHHBIM,
MPEAOCTaBICHHBIMU KIMEHTOM B MEPUOJ IEUCTBUSI I0TOBOPA;

2.2.6. OTKpBIBATH AOCTYII K yCIIyraM, He BKIIFOUEHHBIM B JISUCTBYIONTUIA HAOOP yCIIyT
abOHEHTa, MPeIBAPUTEIHHO Pa3MECTUB 00 3TOM YBEIOMJICHHE Ha O(PUIUATHLHOM
caiite komnanuu WWw.A1.by;

2.2.7. U3MEHUTh B OJHOCTOPOHHEM TIOPSIIKE YCJIOBHS JOTOBOpa, OMYOJMKOBaB
U3MEHEHHUs Ha o(UIIMaIbHOM caiiTe kommanuu WWWwW.AL.by;

2.2.8. IpUOCTAaHOBUTH YACTUYHO WM B MOJHOM O00BEME OKa3aHUE YCIyr aDOHEHTY
B CIEIYIOLIUX CIyYasX:

- IPY TEXHUYECKUX MOBPEKIACHHUSIX 000PYyI0BaHUS KOMIIAHUH;

- TIPY IPOBOJUMBIX KOMIAaHUEH MPOPUIAKTHIECKIX padOTax;

- B CJydyae BO3HUKHOBEHHS y KOMIIAHMM OCHOBAaHMM Iojararb, 4YTO
KJIMEHTOM/a0OHEHTOM COBEPIIACTCS TPABOHAPYIICHUE, MPUYHUHSIIONIEE YIIepO
KOMIaHUU, TPETbUM JIMI[AM WIH TOCYJApPCTBY C MCIOJIb30BAHUEM KaHAJIOB CBSI3U U
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00opyioBaHUSl KOMITaHUU. PelieHue o MpruoCTaHOBIEHUHU YCIYT B IaHHOM CIy4ae
IIPUHUMAETCSI KOMUCCUEH, CIIEUAIbHO CO3/JaHHOM JUIS 9TUX LIeJIel B KOMITAHHH;

- npu ucnoiap3oBaHuu aboHeHToM OAY ¢ HE3aKOHHO H3MEHEHHbBIM
uneHTugukarmoHasiM HomepoM (IMEI);

- IPU HUCHOJB30BaHUU a0OHEHTOM SIM-KapThl C HW3MEHEHHBIM IPOTPAMMHBIM
oOecIieueHHEM;

- [IpM HAJIMYUM Y KOMIIAHMM MH(OpPMALMK O HAXOKICHUHM FOPUIUYECKOrO JHIla
(MHIMBUAYAJIbHOTO MPEANPUHUMATENS) B MPOLECCE JIUKBHAAUUU (MPEKpALEHUN
JESITEIbHOCTH) WM BO30YKICHUU B OTHOILIEHUH HETO MPOU3BOACTBA MO eIy 00
PKOHOMHYECKON HECOCTOSITENIBHOCTU (OaHKPOTCTBE) M OTKPBITHM KOHKYPCHOTO
IIPOU3BOJICTBA.

[IprocTaHOBUTH OKa3aHHWE YCIyr aOOHEHTy, OJIOKHpPOBaTh MPOIYCK Tpaduka
teneponun 1no [P-mporokony B ciaydasx, MOpeAyCMOTPEHHBIX aKTaMu
3aKOHO/ATEIbCTBA, B TOM UHCJIE PEMIAMEHTUPYIOLIUMHU paboOTy CHUCTEMBbI
IPOTUBOJAEUCTBUSA HApYyLIEHUSIM MOpAAKAa Mpomycka Tpaduka Ha CeTsIX
IIEKTPOCBS3H.

2.2.9. ¢ uenblo yIay4lIeHHUs KauyecTBa OOCIIy>KMBaHMsI OCYLIECTBIIATH ay/IM03aIUCh
BXOMSIIMX W HUCXOMAUIMX COCIMHEHMH C HOMEpaMu KOHTAaKT-LEHTpa U
CHELMAIUCTOB, OCYIIECTBISIIOMINX (QYHKIHMOHAIBHOE, TEXHUYECKOE U HHOE
oOciyxrBaHNe a0OHEHTOB, a TAK)KE NOJIEPHKKY MPOIAXK.

2.2.10. orpaHn4urBaTh B OAHOCTOPOHHEM MOPSAKE AOCTYN aOOHEHTAa K KOHTAaKT-
LHEHTPY B CIIy4asX HEOJHOKPATHOro oOpalieHus ¢ ero abOHEHTCKOTO HOMeEpa K
CHEUAINCTaM M0 BOIPOCAM, HE OTHOCAIIUMCS K JIEATEIbHOCTH KOMIIAHUU W/WIH
IpU HApYIIEHUH a0OHEHTOM 3THYECKMX HOPM M MPABUJI OOILIEHHUS, a TAK)KE B MHBIX
clyJasx.

2.2.11. ocymecTBisATh POTO(UKCAUIO KIMEHTA M ayAHO03aluCh Pa3roBOpPOB MpHU
3aKJIFDOYEHUM 10TOBOpa, okazaHuu ycayr B I1T10.

2.2.12. ycraHaBiIMBaTh MPEAEIbHOE KOJIMYECTBO a0OHEHTCKUX HOMEPOB, KOTOPHIE
MOTYT OBITH BbIICJICHBI OTHOMY KIIUEHTY.

2.2.13. npu TPOBEAECHUU MEPOIPHUITHN MO MNPEAYNPEXKIACHUIO, BBISIBICHUIO U
IPECeUEHUI0 HapyIIeHUH TMOpsAIKa TMporycka Tpaduka Ha CBOHUX CETSIX
AIIEKTPOCBSI3M 3alpallliBaTh MOSICHEHUS OT KIMEHTa I10 BOIPOCAM HapyLICHUS
NOpsKa UCTIOJIB30BaHUS BBIICJICHHOIO éMy a0OHEHTCKOTrO HOMepa.

2.2.14. nprOCTAaHOBUTH OKAa3aHUE YCIYT IO JIMLEBOMY CUETY, OTKIIOYUB aOOHEHTa
OT CETU CBSI3W KOMIIAHMM, a TaKXXE OTKa3aThCi OT MCIOJHEHHUs JO0roBOpa B
OJIHOCTOPOHHEM TMOPSJKE B CiIy4yae BBISBICHHUS HCHOJb30BaHMS SIM-kapTsl B
IITI03€ WM B IPUPABHEHHBIX K HEMY YCTPOUCTBAX.

2.3. KiineHT 00513aH:

2.3.1. cBoeBpemenno npu obpamenun B LIIuO kommanum wmm IO nunepa
MUCBMEHHO WH(OPMHUPOBATh KOMITAHWIO OO0 W3MEHEHHSIX (aMmiiu, WMEHH,
OTUYECTBAa/HAMMEHOBAHUSI OPTaHMU3AIMU, HOPUIAYECKOTO aapeca, OaHKOBCKUX
PEKBU3UTOB, aJpeca PETUCTPAlU W/UIU JOCTABKUA CUETOB, MACTIOPTHBIX JaHHBIX,
KOHTaKTHBIX TeJIe(hOHOB W JPYTrUX, HEOOXOAMUMBIX JIsi WCIOJHEHUS JOTOBOPA
JTAHHBIX



2.3.2. onepaTUBHO COOOIATH MO TeNePOHY KOHTAKT-I[EHTpa 00 yTepe WK XUIIICHUN
SIM-kapThl U B TeueHue 24-X 4acoB MOJTBEPKAATh 3TO MMCbMEHHBIM 3asIBJICHUEM,
oopatuBmuck B I[IuO xomnanuu nu6o B IIIIO gunepa ¢ IOKyMEHTOM,
YIAOCTOBEPSIONIUM JIMYHOCTh (JJIs1 TpPEACTAaBUTENEH IOPUIAMYECKUX JIHIl — C
JIOKyMEHTaMH, TOJTBEPKAAIOIIMMU TOJIHOMOYUS U JMYHOCTHh OOpPATHBILETOCH).
[Ipu 5TOM KJIMEHT HECET BCE BO3MOXHBIE PAcXObl 32 YCIYTH 0 (PAKTUUECKOTO
MPUOCTAHOBIICHUSI KOMITAHUEW OKa3aHUs YCIYT M0 CBOEMY OOpaIlleHUIO;

2.3.3. caMOCTOSITENBHO OTCIEKHBATh COCTOSHHE OajlaHCa CBOEro JIMIEBOIO cyeTa
(JIMLIEBBIX CYETOB) U CBOEBPEMEHHO OIIAYUBATh YCIYTM KOMIIAHUH B COOTBETCTBUU
C IEUCTBYIOIINM JIOTOBOPOM, Tapu(aMu U CITOCOOOM OTLIATHI,

2.3.4. He nepeaBaTh CBOU MPaBa U O0S3aHHOCTH IO JOTOBOPY TPETHHUM JiMLaM 0Oe3
MMCbMEHHOIO COIJIacus KOMIaHuM. B ToOM dncie 3To 03HayaeT, 4To omjiara CYeTOB
KJIMEHTA TPETHUM JIULIOM MOET OBbITh MPOU3BEACHA TOJBKO MOCIE 3AKIFOUEHHS
TPEXCTOPOHHETO AOTOBOPA NMEPEBOJA JOJITA B YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
Pecny6iiuku benapych nopsiike;

2.3.5. He mepenaBatb SIM-kapTy TpeTbUM JHMIAM, a TaKXKE HE H3MEHATb, HE
KOIMPOBATh WM HE 3aMEHSTh TporpaMMHoe obecrnieuenrne SIM-kapThr;

2.3.6. HE TOMyCKaTh UCTOIB30BAHUS ITPEAOCTABIIAEMbIX A00HEHTCKUX HOMEPOB UITU
KapT JoCTyma Jub0 MepCOHATBHBIX WJICHTU(PUKAIMOHHBIX HOMEPOB IS
OpraHu3allid MPUCOCIUHEHUS W B3aHUMOJEUCTBUS CETEH JJIEKTPOCBSI3U B
HapyILIEHUE YCTAHOBJIEHHOTO 3aKOHOAATEIbCTBOM IMOpsiIKa Mpomycka Tpaduka
MEXKTy HUMH.

2.3.7. mo 3anmpocy KOMIIAHWH MOJTBEPAUTH COOTBETCTBUE CBOMX IMEPCOHAIBHBIX
JIAHHBIX CBEJCHUSIM, YKa3aHHBIM B PErHUCTPAIlMOHHON (opMe MpHU 3aKITIOUYCHUU
JIOTOBOpPA, MYTEM MPEAOCTABICHUS TOKYMEHTA, YAOCTOBEPSIOIIET0 JUYHOCTh, B
LY, HITxnO uau II10.

2.4. KineHT UMeeT NpaBo:

2.4.1. mo cBOEMY YCMOTPEHHUIO MEHATh HAOOp YCIYyT, OKa3bIBaEMbIX KOMIAaHUEH B
pamkax TapuHOTO IjIaHa a0OHEHTa, MEHATh TapU(HBIN T1aH aDOHEHTA, C y4eTOM
OTPaHUYEHHUM, YCTAaHOBJIEHHBIX JOTOBOPOM U TMOPAJKOM OKa3aHUS YCHYT.
W3meHeHne Tapu(pHOro miaHa Uik NepeyHsl BHIOPAHHBIX YCIYT BCTYIAET B CHITY C
MOMEHTa PETUCTPALIMU X B OUJUIMHIOBOM CHCTEME KOMIIaHUH, HO HE T03/1Hee 24-X
4acOB C MOMEHTA TOJyYEHHUs 3asBJICHUS OT KIMEHTA, €CJIM MHOE HE OTOBOPEHO
JIeHCTBYIOIUM Tapu(HBIM TUTAaHOM abOHEHTa W TOPSIKOM OKa3aHWs YCIyTH,
KOTOPYIO KJIMEHT TMOAKITIOYAeT/U3MEHSICT/OTKII0YaeT, a TakKe IpaBHIaMu
PEKJIaMHBIX aKLIWM;

2.4.2. OrpaHM4YUTh BO3MOYKHOCTH CaMOCTOATENIBHOTO YIIPABICHUS YCIIyraMu
abOHEHTa KJIMEHTa-IOPUAMYECKOTO JIMIa Ha OCHOBAHWU 3asBICHHUS  OT
IOPUIMYECKOTO JINIIA.

2.4.3. moNb30BaThCsl BCEMM YCIyraMud B COOTBETCTBUU C 30HOW TMOKPBHITUS U
TEXHUYECKUMHU BO3MOXKHOCTSIMU KOMITAHUU;

2.4.4. IpUOCTaHOBUTH MOJB30BAHUE YCIyIaMH IO JOTOBOPY, MOJAKIIOYHUB YCIYTY
«[Tay3a» (mpu HaMTM4KU yCIyTH B Tapu(HOM MIaHe a0OHEHTA);

2.4.5. oOpamarbcsi B KOMIIAHHIO JJIs1 TOJMy4YeHUs WHOOpMALUK, Kacarollencs



VCITOJIHEHHUS IOTOBOPA;

2.4.6. oOpamaTbCsi B KOMIIAHUIO JJIS BHECEHUS] U3MEHEHUI B CBOM MEPCOHAJIbHbBIE
JaHHBIE B CJIy4ae, €CJIM IE€PCOHAJbHBbIE JlaHHBIE SBISIOTCS HEIMOJIHBIMH,
yCTapeBUIMMH WM HETOYHBIMU. B 3THX mensax kiueHT obOpamaerca B LY wnun
[[IInO xoMIaHuu C JOKYMEHTOM, YAOCTOBEPSIOIMM JINYHOCTh W TOJAET
COOTBETCTBYIOILIEE 3asIBJICHUE;

2.4.77. oOpamaThCsi B KOMIIAHUIO C 3asiBJICHUEM O IpPEeKpalieHuH o0pabOoTKU CBOMX
NEPCOHAIIBHBIX JAHHBIX U OT3bIBE COTJIACHS.

2.4.8. BBIpa3uTh CBOW OTKa3 OT JAEWUCTBUH, MPEAYCMOTPEHHBIX MOAMYHKTOM 3.19
JOTOBOpA.

3. O0mue yc/1oBUs NPEAOCTABICHUSA YCJIYT

3.1. KiueHnram-pu3nyeckuMm JIMIIAM YCIYyTH NPEIOCTABISIOTCS HA OCHOBE
IpeIoIIaThl UM ¢ OomulaTol mo Qaxty okazaHus yciyr. Ilopsgok pacueToB 3a
YCIYyTU YKa3blBae€TCs B PErMCTPALMOHHON (opMe IMpH 3aKIOYEHHH JI0TOBOpa U
MOJKET ObITh U3MEHEH B IIPOLIECCE UCTIOIHEHHS JOTOBOPA HA OCHOBAHUU 3as1BJICHUS
KJIMEHTA WU 110 MTHUIMATHBE KOMITAHUU.

3.2. KilneHThI-topuAMYECKUE JIMIIA OIUIAYUBAIOT YCIYTH 1O (aKTy UX OKa3aHUS.
3.3. Hndopmanus o OanaHce JMIEBOTO CYeTa KIUEHTAa-(PU3NUYECKOro JIMLa
(paccuMTaHHOM C YYETOM HAUMCJICHUN U IJIATEKEN, IOCTYNUBIINX B OMJIIMHTOBYIO
CUCTEMY Ha MOMEHT 3amlpoca) MOXKET ObITh MOJy4Y€HAa UM NP MOMOIIM CHCTEM
caMo0oOCIyuBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPELYyCMOTPEHHBIMU
KOMITAaHUEH.

3.4. UudopMmanusg 0 cymMMe HAYKMCICHUN 3a YCIYTH B TEKyLIEM Mecsle aDOHEHTa-
IOPUIUYECKOTO JIMLA, MOCTYNUBIIMX B CHUCTEMY pPacyeTOB Ha MOMEHT 3ampoca,
MOKET OBITh MOJy4YeHa aOOHEHTOM IOPHIMYECKOro JHUIa MPU MOMOIIU CUCTEM
caMo00CTyKuBaHusi a0OHEHTa W WHBIMH CIIOCOO0AMH, MPEIYyCMOTPEHHBIMHU
komnanuel. C 0COOCHHOCTSIMU NPENOCTaBICHUS JaHHOM HH(GOPMAalMUd MOKHO
O3HAKOMHUTHCS Ha O(UITHAILHOM caiiTe kommanuu WWW.AL.by.

3.5. Kinnenrt-dusndeckoe U0, OmIadyuBarONINN yCIyrH M0 (PakTy WX OKa3aHus,
MOJKET y3HaTh MH(OPMALMIO O CyMME CueTa, MOJUIekKAIIETr0 OIUIaTe B TEKYIIEM
KaJeHJapHOM Mecslle, MpH TMOMOIIM CHUCTEM CaMOOOCIY)KUBAaHUS WM HHBIMU
cnocobaMu, MPeayCMOTPEHHBIMU KoMmmaHued. OcoOeHHOCTH TpeAoCTaBICHUS
yCIIYT C BO3MOXXHOCTBIO OIUIATHl MO (PaKkTy WX OKa3aHUs Il (PU3NYECKHUX JIUIL
u3noxxkeHsl B [lopsiake mnpenocTtaBieHHs] YCIyTr JJIEKTPOCBSI3U KIUMEHTaM —
(bU3MYECKUM JIMIIaM C BO3MOKHOCTBIO OIJIaThI 10 (haKTy UX OKa3aHUS.

3.6. B cnyuae ecnu cpeicTBa Ha OanaHce JIMIIEBOro cyeTa (Mpeaoruiarta)
MCITIOJIb30BaHbl TIOJIHOCTHIO W/WJIM HE OIJIaY€H CBOEBPEMEHHO U MOJHOCTHIO CUET
(cueta), KoMIaHus BIpaBe yepe3 ciayx0y SMS nmrbo WHBIMH TIPETyCMOTPEHHBIMH
cnocobaMu, yBEIOMUTH KIIMEHTa O HEOOXOJMMOCTH BHECTHU MPEAOIIATY/OIIATUTh
CUeT.

3.7. He3aBucumo oT (axTa MOJyuyeHHUs YBEAOMJICHHS B CIyyae HEBHECEHUS
KJIMEHTOM MPEOIIaThl U/UIU MPU HEOIJIaTe cyeTa (CUeTOB) KOMIAHHS OCTABIISAET
3a co00if PaBO B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH OKA3aHUE YCIYT IO
JUIEBOMY CYETy YacTU4YHO (IIyTeM OTKJIIOYEHHs] OTIENbHBIX CEPBUCOB WU
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UCXOJISAIIEH CBSI31) WM TIOJTHOCTBIO (TTOTHAS OJIOKMPOBKA UCXOSIICH U BXOSIIEH
cBs3u). Kommanuss BmpaBe TPOU3BECTH  OTKIIOYEHUE  YCAYr  KIHMEHTY,
OIUIAYMBAIOIIEMY YCIYTd MO TpenoIruiate, mociie oOpa3oBaHUs OTPUIATEIHLHOTO
OasaHca MO0 TOCTHKEHUS MPEAOCTABICHHOTO KPEIUTHOTO JumuTa. B mepuon c
MOMEHTa OTKJIIOUEHHSI OTACNIbHBIX CEPBUCOB JO MOMEHTA MOJHON OJOKUPOBKHU
aOOHEHTCKas TUIaTa CIKMChIBAaeTCs ¢ OajlaHca JTUIEBOTO cYeTa KIMEeHTA.

B cnyuae, eciii KIIMEHT HE OIUIATUII CUET B TeUeHHE 9 THEW ¢ MOMEHTa OJIOKUPOBKHU
yCIIYT IO JIIOOOMY W3 €ro JUIEBBIX CYETOB, KOMIMAaHHUS BIpaBe CHOPMHPOBATH
€AUHBIN CYEeT, COAEpXKaIllMil HAYUCICHUSI 1O HECKOJIbKUM JIMIIEBBIM CUETaM
KJIMEHTA.

3.7.1. B ciayuyae HeomiaThl KJIIMEHTOM Yyclyr cBbilie 30 THEW ¢ MOMEHTa MOJHOMI
OJIOKMPOBKM, KOMITAaHUSI BIIpaB€ B OJHOCTOPOHHEM TIOPSJIKE PACTOPTHYTH
HACTOSAIINUNA TOTOBOP MOJHOCTHIO JIMOO B 4ACTH 0000 M3 aDOHEHTCKUX HOMEPOB,
0OCITY>KHUBAIOIIUXCS 10 HACTOSIIEMY JIOTOBODPY.

3.8. B cnyuae, ecinu KOMIaHUsl HE BOCIIOJIb30BaAIaCh MPABOM, YKa3aHHBIM B 11.3.7.1
HACTOSIIIETO JIOTOBOPA, BO3MOXHO aBTOMAaTHYECKOE BOCCTAHOBJIEHHE aOOHEHTa B
nepuo 10 150 ngHel ¢ MOMEHTa TOJHON OJIOKMPOBKM IOCJTE MOCTYILICHUS
JICHEKHBIX CPEJICTB Ha OaJlaHC JIMIIEBOTO CUETa KIIMEHTAa (OIUIaThl BHICTABIIEHHOTO
cyera (CU€TOB) WJIM YIIAThl 3aJ0JDKEHHOCTH C BHECEHHEM MPEIOTUIaTHI.
[IpenomnnaToii sBIsieTCS HalIUyue 000N CyMMbl Ha OanaHce JMIIEBOTO cueTa
KJIMCHTA).

3.9. KoMmanus B OTHOCTOPOHHEM NOPSIAKE PACTOPraeT AOTOBOP HA OKA3aHUE YCIYT
AJIEKTPOCBA3U IO JIMIIEBOMY CUETYy KJIMEHTa yepe3 150 mHel ¢ MOMEHTa MOJIHOU
OJIOKMPOBKHU, €CIU KJIUEHT HE OIulaTWil cueT (B COOTBETCTBMM C M. 3.8.) U HE
BOCCTAHOBWJI 00ciykuBaHue. [Ipy 3ToM KJIUMEHT 00s3aH YIJIaTUTh 3a/10JIKEHHOCTD
M0 PaCTOPTHYTOMY JIOTOBOPY C YY4E€TOM IITpadHBIX CAHKIIMM, MPEIyCMOTPEHHBIX
HACTOSIIIIMM ~ JIOTOBOPOM W 3aKOHOJAaTenscTBOM  PecnyOnmku  bemapyce.
[Tocnenyroniee MOAKIIOUYECHUE KIMEHTA K CETHU CBSI3M KOMITAHMM MPOUCXOAUT Ha
001X OCHOBAHUSIX c 3aKIFOUCHUEM HOBOT'O JIOTOBOPA.
3.10. Ilpu mMexayHApOJHOM POYMHUHIE OIJIaTE MOMJIEKUT KaK UCXOASAIIas, TaK U
BXOJISIIINIAS CBSI3b, B T.U. U B CITydae mepeajpecariui, 0 4YeM yKa3bIBaeTcs B Tapudax
koMmnaHuu. [Ipu 3TOM pacyeT CTOMMOCTH OKa3aHHBIX YCIYI B MEXIyHapOIHOM
POYMUHTE OCYIIECTBIISICTCA IO MEPE MOCTYIUICHUSI UHPOPMAIIUK OT POYMUHTOBBIX
MapTHEPOB.

3.11. KnumeHt yBegomieH O 30HE JACHUCTBUS YCIyr KommnaHnuu. KadecTBo
MPE0CTaBISIEMON CBSI3HU, B TOM YHUCJIE CKOPOCTh ITpUeMa/Tiepeiaun TaHHBIX MOXKET
WU3MEHATHCS B 3aBUCUMOCTH OT TEXHUYECKUX XapaKTEPUCTUK TEPMHUHAIIA, pelibeda
MECTHOCTH, MOTOJIHBIX YCIIOBHM, 3aTrPY>KEHHOCTH CETH U 3arPy3KU COThI, B KOTOPOH
3apeTrUCTpUpPOBaH a0OHEHT, B TOHHENSAX, IMOJBaJaX, MO/ BJIMSHUEM BBICOTHOM
uHTep(EepeHINH U T.11.

3.12. JleficTBust aDOHEHTA, COBEPIIICHHBIE C UCTIOJIB30BAaHMUEM KOJIa TOCTYIA U UHBIX
MEPCOHANIBHBIX TapOJeH ISl TOMKIIOYCHHS/OTKIIOYEHUST YCIyT TPH TOMOIIN
USSD, ACCA, Jluynoro kabOunera, caiita WWW.Al.Dy w nppyrux cucrem
caMOOOCTy)KMBaHMsI a0OHEHTa, NMPUPABHUBAIOTCS K JCUCTBUSM, COBEPIIECHHBIM
KJINEHTOM JIUYHO.
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3.13. VYcnoBus mnpenocTaBieHUs YCIYr MU Tapu(HBIX IUTAHOB H3JIO0XKEHBI B
CIIPaBOYHO-MH(GOPMAIIMOHHBIX — MaTepuanax/mopsaKax/mpaBuwiax, H3/1aBaeMbIX
KOMITaHUEW, KOTOpbIE JOCTYIHBI IJisi O3HAKOMJIEHHWS Ha O(QUIHMAIBHOM CcalTe
KoMmranuu WWW.AL.DyY, a Takxke B MyHKTax 3aKJIFOUCHUS JIOTOBOPA.

3.14. B ciiydae okazaHus yCIyTH MEPEHOCUMOCTH a0OHEHTCKOTrO HOMepa B ceTh Al
JTaTOM Hayaja OKa3aHUs YCIIYT 3JIEKTPOCBA3M SBISIETCS JaTa 3aBEepIICHUs poliecca
nepeHoca HoMepa U3 CETH orepaTopa-I0Hopa.

3.15. O6paboTKa MmepcoOHAIBHBIX JAaHHBIX KIIMCHTA OCYIIECTBISICTCS KOMITAHUEH KaK
C HCIIOJIb30BAHMEM CPEJCTB aBTOMATH3AllUU, TaK M 0€3 MCIOJIb30BAaHUS CPEACTB
aBToMatu3anuu. [Ipu 3ToM o 0OpabOTKOM MEePCOHANBHBIX JaHHBIX MTOHUMAETCS
ar060€ AeCcTBHE WM COBOKYMHOCTH JCWCTBUIA, COBEpIIAEMbIE C MEPCOHATBLHBIMU
JaHHBIMU KIJIMEHTA, BKIOYash cOOp, CUCTeMaTH3alfio, XpaHEHUE, N3MEHEHHE,
UCIIONB30BaHUE, 00€3NMMYMBaHue, OJOKMpPOBAHHE, MPEIOCTABICHUE, YAallCeHHE
NEPCOHAIBHBIX JaHHbBIX.

3.16. Ha ocHoBaHuu TOJIO)KEHHWI a03ama MATHAIIATOTO CTaTbu 6 3akoHa
PecnyOnuku  benapych «O  3ammre MEpCOHANbHBIX  JAaHHBIX»  KOMIIAHUS
OCYILECTBISIET 00pabOTKY NEPCOHABHBIX JAHHBIX KIMEHTAa-PU3NUECKOT0 JHIa Oe3
€ro corjacusi B IENsAX COBEPIICHUS JACUCTBUN, YCTAHOBJIEHHBIX HACTOSIIUM
JIOTOBOPOM U OTHOCSIIIIUMCSA K €0 UCIIOJHEHUIO.

CoBepleHne KOMITAaHUEH JEHCTBHI, YCTAaHOBJIEHHBIX HACTOSIIMM JOTOBOPOM H
OTHOCSIIIUMCS K €ro HCIOJIHEHHIO, TOoJpa3yMeBaeT 00pabOTKy MepCOHATbHBIX
JAHHBIX KJIMEHTa-(QU3UYECKOro JMia B TOM 4YHCIe JUisl Lened abOHEHTCKOro,
CTIIPaBOYHO-MH(POPMAIIMOHHOTO, CEPBHCHOTO W HMHOTO OOCIY)KHBAaHHA, a TaKXKe
B3BICKaHUS JEOUTOPCKON 3aJ0JIKEHHOCTH, OpPTaHU3alliy XpPaHEHHs TOTOBOPOB H
WHBIX COMYTCTBYIOMIUX OOCTYXKUBAHUIO TOKYMEHTOB, HAIIPABICHUS PETYISAPHBIX U
CPOYHBIX CYETOB, CTATUCTUYECKUX LIETICH.

3.17. IlepeueHb YNOJHOMOYEHHBIX JIML, KOTOpPbIE MO TMOPYYEHHUIO KOMIAHHUU
OCYIIECTBIISIOT 00pabOTKY NEPCOHATBHBIX JAHHBIX KJIMEHTa, OMYyOJIMKOBaH Ha
canre KOMITaHUH.
3.18. IlapameTpbl KayecTBa ycinyr IMepeAaud JaHHBIX W IOKa3aTead KayecTBa
paboTHI CETH Ha MOMEHT 3aKJIFOUEHHUs JJOTOBOPa OTPAKEHBI MO CCHUIKE.

3.19. Ilpucoeaunssich K HacTOsIIEMYy JOTOBOPY KIHMEHT JaeT corjlacue Ha
noJlydyeHue Jo00ld HHQOpPMAIMK, COMYTCTBYIOUIEH OOCTY>KMBAaHHIO KJIMEHTAa B
KOMIIAHUM, a TaKke HHPOpPMAIMM PEKIaMHOTO XapakTepa, pa3MeliaeMon Ha
WHPOPMAIIMOHHBIX KaHaJlaX, MPUHAICKAIINX KOMIIAHUHM WJIHM TIepelaBaeMoil 1o
aOOHEHTCKUM HOMEpaM U KOHTaKTHBIM JaHHBIM, PEIOCTABICHHBIM KIMECHTOM.

4. CTOMMOCTB yCJIYI U NOPSIAOK MX OIIATHI

4.1. CrouMOCTb OKa3bIBAEMBIX YCIYI oOmpenensercs TapudamMu KOMITAHHUH,
JEUCTBYIOLIMMU Ha J€Hb NPEIOCTABICHUS YCIYT.

4.2. KnueHT 00s3aH MPOU3BOAUTH IUIATEXKH B pa3Mepax, HEOOXOIUMBIX s
CIHCAHUS JEHEKHBIX CPENCTB 3a MOTPEOJECHHBbIE YCIYTH, 3a NMPUOOPETEHHOE B
KOMIIaHUHM 000PYJ0BaHKE, a TAK)KE UHBIX CIIUCAHUHN, CBSI3aHHBIX C 00CTYKUBaHUEM
KJIMEHTa B KOMIaHUU. [IpOLIeHThl Ha MPOU3BENICHHBIE MIATEKH HE HAYHMCIIFOTCS.
4.3. Exemecssuno 10 10 yucna mecsina, CIEAYIOMIErO 32 OTYETHBIM, KOMIIAHUS
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dbopMupyeT cuera, colaepkalle BCE BUAbl HAYHCIEHUI 3a MPEIOCTABICHHBIC B
OTYETHOM MECALIE YCIYI'H, KOTOpPbIE 3aBEpPAIOTCS (HPAKCHUMUIBHON IOAMUCHIO
YIOJIHOMOYEHHOTO Julla KoMnaHuu. CyeT sBIsSeTcsl MOATBEPXKACHUEM (akTa U
o0beMa OKa3aHHBIX YCIyr 3a OTUETHBIA NEepuoa U OQopMIIIeTCs KOMIAHHUEH
eIMHONINYHO. llepBUuHBIE y4yeTHBIE JOKYMEHTBI, IMOATBEPHAAIOIINE OKa3aHHUE
yCIyr MO HACTOSIIEMY JOTOBOPY, KJIMEHT BIIpaBe OQOPMUTH €IUHOJUYHO Ha
OCHOBAHUH €KEMECIYHOIO c4YeTa, ((OPMUPYEMOTO KOMIIAHUEH.

4.4. KnueHT MOXET 3aKa3aTh JIOCTaBKYy CUETOB OJHMM U3 MPEAJIOKEHHBIX
KOMIIaHUEH CIOCOOOB: Ha aapec ANEKTPOHHOW MOYTHI W/WJIM Ha TMOYTOBBINA ajpec.
Pacchuika peryssipHbIX CUETOB KIMEHTaM-(PU3NYECKUM U IOPUINYECKUM JIULIaM Ha
MOYTOBBIA aJPEC OCYIIECTBISETCS 3a IUIaTy, B COOTBETCTBHM C JCHCTBYIOIIUMU
tapudamu. KimeHnrt-¢pusznyeckoe JUIO TakKKe MOXET IMOJNYyYUTh  CYET
CaMOCTOSITENIbHO, OOPaTHBIINCH B KOMIIAHUIO C JOKYMEHTOM, YJIOCTOBEPSIOIINM
JUYHOCTb, @ MpPEICTABUTENIM IOPUAMYECKUX JIMI U  HWHIUBUAYaJlIbHbIC
npeanpuHuMareian — B JInuHOM kaOuHeTe ¢ mpaBaMu J0CTyINa AJMUHHCTPATOp U
Cymnepgaiizep.

4.5. Komnanus BrpaBe IpUOCTAHOBUTH OTIIPABKY CUETOB KIMEHTY B CIy4asix:

- BO3BpaTa B a/IpeC KOMIIAHUU BBICTABIIIEMBIX KIIMEHTY CUETOB;

- €CJIM KJIMEHT He BOCCTAHOBUT O0OCIyXKHMBaHHE aOOHEHTCKOrO HOMepa IIo
ucteueHuu 60 1Hel co JHS OTKIIOYEHMS OT CETH CBSI3U KOMIIAHUH 33 HEYILIaTY;

- HETIOATBEPKACHHS KIIMEHTOM aJpPECHBIX TaHHBIX ISl IOJyYEHUSI CYETOB B OTBET
Ha 3alpoc KOMIIaHWU. B ciydae mprOCTaHOBJICHHSI KOMIIAHUEW OTHPABKH CUETOB
KIUEHTY, KJIIMEHT HECET TMOJIHYI0 OTBETCTBEHHOCTH 3@ OIUIATY OKa3bIBAEMBIX €My
YCIIYT CBA3H.

4.6. KnueHT-(hu3n4eckoe JMLO, OIMJAYMBAIOIIMNA YCIYTH CBSI3M KOMIAHUHU IO
nperoriaTe, 00s3aH CaMOCTOSTENBHO OTCIEKUBATh U3MEHEHHE OajaHca JINLEBOTO
cuera M 0e€3 IMOJIyueHHs cuUeTa IONOJHATh OajaHC JEHEeXHBIMU CYMMaMH,
JOCTaTOYHBIMH JUISI OIUIAThl YCIIYT, €KEMECSUHBIX IUIaTekKed MO paccpoyke 3a
npuoOpeTeHHOEe B KOMIAHUM OOOpYyIOBaHUE, a TakXe i1 HMHbBIX CIHMCAaHUH,
CBSI3AHHBIX C OOCIy)XMBaHHEM KJIMEHTa B KOMIIAHUM, BO M30€KaHUE MOJHOTO
M3pacxXo/10BaHus MPEIOIIaThl Ha OalaHCe U OTKIIFOUEHUS OT CETH CBSI3U KOMITAHUH.
4.7. KnueHT-pu3ndeckoe JUI0, OIUIAYUBAIOLINI yCIyrd KOMIAHUU N0 (akTy HX
OKa3aHus, O00f3aH OIUIATUTh CYET B CPOKH, YycTaHOBJIeHHbIe [lopsakom
NPEIOCTABICHUSI  YCIYT  JJIEKTPOCBS3H  KIUEHTaM-(QU3NYECKUM  JIUIAM ¢
BO3MOXKHOCTBIO OIJIaThl MO (hakTy uX okazaHus. KiMeHT 00s3aH caMOCTOSTENBHO
YTOYHUTh CyMMy, TONJSKAI[yl0 K OIJjaTe, TMpH IOMOIIM  CHCTEM
caMOOOCTyKMBaHHsI Aa0OHEHTa WM MHBIMU CIOCO0aMu, MNPEAyCMOTPEHHBIMU
KOMITAaHUEH, U NPOU3BECTH IIJIATEK.

4.8. KIMeHT-IOpUINYECKOE JULO, & TAKKE WHANBUAYAIbHBIM NPEANPUHUMATEID
00s13aH OIJIATUTh CYET J0 25 yHcia Mecsla, CIEAYIOLIEro 3a MecsAleM OKa3aHus
yCIIyT, BO U30€XaHWe OTKIIOYEHHsI OT CETH CBsI3M KommaHuu. [Ipu HemomydueHun
cueTa KIMEHT 0053aH CaMOCTOSITENIbHO YTOYHUTh CYMMY, MOAJIEKAIYIO OIUIaTe, B
CHUCTEMax CaMOOOCIY>KMBaHHUA M TNpou3BecTH Iutatex. Cyer NeWCTBUTENECH B
TEYEHHE MECSIIa CO JHSI €TO BHICTABICHHUS.

4.8.1. Ilpu onnaTe CYETOB MO MJIATEKHOMY TPEOOBAHUIO C aKIENTOM IUTATENbIINKA,



KJIMEHT-IOPUIUYECKOE JIMIO0 CaMOCTOSATEIbHO KOHTPOJUPYET JIOCTATOYHOCTH
JICHEKHBIX CPEJICTB HA CBOEM CUETE JJIs CIIMCAHUS TI0 BHICTABICHHOMY IJIATEKHOMY
TpeboBanuto. B ciydae oTkaza WM HEJOCTATOYHOCTU CPEJACTB, KIHMEHT
CaMOCTOATENLHO MPOU3BOJIUT OILIATY.

4.9. KnueHT-pusznueckoe JIMIO0 MOXKET OIUIATUTh YCIYTH B OT/IETICHUSX 0aHKOB, IpU
MOMOIIM CHUCTEM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY:KMBaHUS: HHTEPHET-
OaHKMHT W MOOWIBHBIM OaHk; udepe3 cuctemy «Pacuer» (EPUII), na caiite
komnanuu Al.by, B nuH(OKHOCKaX, YCTPOHCTBAX caMOOOCTyKUBaHUA C (HyHKIIUEH
npueMa HaJIM4YHBIX JeHer, O0ankomatax (ATM), nmpu moMoIIM aBTOMAaTHYECKOU
OIUIATHI, KAPT IKCIPECC-OIUIAThI, a TAKXKE UHBIMU CIOCO0aMHU, MPETyCMOTPEHHBIMU
Komnanuen. KimeHt-ropuanueckoe JuIio OIIauuBaeT YCIyTH IyTeM Oe3HATNYHOTO
OAHKOBCKOI'O MEPEBO/A JEHEKHBIX CPEJICTB C PACUETHBIX CYETOB OPraHHU3aLUU Ha
pacyeTHBIN CYET KOMITAHUU COTJIACHO BBICTABJICHHOMY KOMITAHUEH CUETY.

4.10. Omnara cuynuTaercsi COBEPIIEHHON MOCIIE 3aYUCIEHUS IEHEKHBIX CPEACTB Ha
JULEBOM cueT KineHTa. KoMIaHusi HE HECeT OTBETCTBEHHOCTh 3a 3aJEPKKU B
nepeaadye MHPOPMAIUKU O TUIATEKAX MO TEXHUYECKUM MPUYMHAM OpTraHMU3aIuH,
OCYHIECTBIISIONIMX MpUeM/TIepeady/3aurciICeHUe TIaTeXeH.

4.11. Knuent-pusudyeckoe U0 MPOU3BOAMUT OIUIATY 3a YCIYT'H C YKa3aHUEM
a0OHEHTCKOT0 HOMEpa WM HOMepa JIMIIEBOr0 cueTa, (pamMminum, UMEeHU, 0TYECTBA U
HECET OTBETCTBEHHOCTb 32 JOCTOBEPHOCTh, ITOJIHOTY U KOPPEKTHOCTH HH(OpMAIUH,
YKa3aHHOM B MJIATEXHOM JOKyMeHTe. [lnaTenbmuk o0s3aH COXpaHsITh JOKYMEHT,
MOATBEPKAAIOIIMN (aKT OIIIATHI, 10 3aYMCICHUS JEHEKHBIX CPEJCTB Ha JINLIEBOU
cuer. B cimydae OTCyTCTBUSI B IJIATEKHOM JIOKYMEHTE JIOCTOBEPHOM, MOJHOU H
KOppeKkTHOM  uHGOpMAllMU  KOMIIAHHUSI HE  HECeT OTBETCTBEHHOCTH  3a
HECOOTBETCTBYIOIIEE W/WIIM HECBOEBPEMEHHOE 3aYMCJICHUE JIEHEKHBIX CPEICTB,
KOTOPOE€ MOKET MPUBECTU K MPUOCTAHOBIICHUIO OKA3aHUSI YCIYT, a TaKXKe BIPaBe
OTKa3aTh IJIATENBIINUKY B BO3BPATE ICHEKHBIX CPEJCTB.

4.12. Knuent/aboHEHT HE BIIPAaBE pacXxo/I0BaTh ACHEKHBIC CPEJICTBA, TOCTYIHUBIIINE
Ha €ro JIMIEBOM cueT OmuO0YHO.

4.13. BosBpar omHOOYHBIX IUIATEXKEH OCYIIECTBISICTCS IUIATENBINUKY Ha
OCHOBAaHHMH  TPEAOCTABICHHOTO  IUIATE)KHOTO JIOKYMEHTa M JIOKYMEHTa,
YAOCTOBEPSIIONIETO  JIMYHOCTh. Pacxoapl MO  BO3BpaTty KOMIIEHCUPYIOTCS
IJIATENBIMKOM Ha OCHOBAaHMM JIeWCTBYrOmux TapudoB. BosBpar mmarexei,
OIIMOOYHO HANpaBJIEHHBIX Ha TMOMOJHEHUWE JIMLIEBOrO CYeTa KIMEHTA,
OCYUIECTBIISIETCS] KOMITAHUEH B ClTydae HaJIMYus CPEACTB JUIsl BO3BpaTa OUIMOOYHOTO
maTexa Ha OajlaHCe YKa3aHHOTO B IJIATEKHOM JIOKYMEHTE JIMIEBOIO CuUeTa Ha
MOMEHT 00pabOTKH 3asiBJICHUS KIIUEHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnonHEeHUE TUOO0 HEHATIEKAIIEE UCTIOIHEHNE I0r0BOPa CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOAATEeNbCTBOM PecmyOnuku benapycs.
[Ipu >TOM KOMIIaHHS HE HECET OTBETCTBEHHOCTh 3a YIYIIEHHYIO BBHITOAY,
NPUYUHEHHYIO KIIMEHTY HEeHAJIeKAIIUM UCIIOTHEHUEM JIOTOBOPA.

5.2. 3a mpocpoyKy oOImiaThl yCIyr, B pe3yJbTaT€ 4Yero y KIHUEHTa BO3HUKAET
3aJI0JKEHHOCTB Mepe]l KOMITAHUE!, KIIMEHT OIJIaYMBaeT KOMIIAaHUH TIEHIO B pa3Mepe



0,5% OT cyMMBI 33JI0JKEHHOCTH 3a KaXKIblid I€Hb IPOCPOUYKH, a TAKKE MPOLICHTHI,
ornpenensieMple cTaBkoi pepuHancupoBanust HanmonansHoro banka PecnyOnuku
benapycs.

5.3. B cimyuae BOZHUKHOBEHUS 33/10JPKEHHOCTH Y KIIMEHTA-IOPUINYECKOTO JIUIIA TN
VHIUBUAYAIBHOTO IPEANPUHUMATENS KOMIIAHUS BIIPABE BBICTaBUTH IUIATEIKHOE
TpeOOBaHUE WM MPETEH3UI0 Ha CYMMY 3aJ0JDKEHHOCTH C Y4E€TOM HITpadHBIX
cankuuii. Ecnmm naHHoe maTtexxHoe —TpeOoBaHWe/mpeTeH3us He  Oyner
aKIENTOBAHO/OMIaYeHa B TCUCHHE ABAALATH THEH CO THS MMOIYYCHUS KIMEHTOM, Ha
KJIMEHTA Hajaraercs mrpad B pa3mepe 5 6a30BBIX BEIHYHUH.

5.4. Komnanus Brnpase NpUBIEKaTh TPETHUX JIMII C LIETBIO B3BICKAHUS 1€0UTOPCKOM
33JI0JDKEHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOLIEro Jorosopa. B ciydae
NPUBJICUYCHHUS] TAKUX TPETbUX JUI HMHPOpMALMsg O HUX BHOCUTCS B IEPEUYCHb
YIOJHOMOYEHHBIX JIUI, OINYyOJHMKOBaHHBIA Ha O(HUIMAIBHOM CaiTe KOMIIAHWUU
www.al.by.

5.5. CTOpOHBI HE HECYT OTBETCTBEHHOCTb 3a HEUCIIOJHEHHUE JIMOO HeHaJyIexaliee
UCIIOJTHEHUE CBOUX OOS3aHHOCTEH M0 JOTOBOPY, €CJIM UX HEUCIOJHEHHE BBI3BAHO
JNEUCTBUSAMM HENPEOJOIMMON CUIiIbl (M34aHUE 3aKOHONATEIBHBIX AKTOB U HHBIE
JNEUCTBHS TOCYJApCTBEHHBIX OPraHOB YIPABJICHMS, HWMEIOIIKME CIEACTBUEM
OrpaHUYEHHUE CIIOCOOHOCTU KOMITAHUU NMPEAOCTABIIATh YCIYTH, a TAK)KE CTUXUITHBIE
OelCcTBUS, KaTaCTPO(bl, BOCHHbIE ICUCTBUS U TIPOUEE).

5.6. Komnanus He HeCceT OTBETCTBEHHOCTh 3a BPEMEHHbIE COOM B padOTE CETU CBS3H
(o 36 wacoB), B TOM 4YHCIIe BO3HHKIINE B Pe3ybTaTe MPOBEIACHHS WCIBITAHUH,
MOHTa)ka, OOHOBJIEHUS U TEXHUYECKOTO 00CTyKUBaHUSI 000PYJOBaHUS.

5.7. KoMIianusi He HECeT OTBETCTBEHHOCTH 3a JOObIE MOCIEACTBUS MOJIb30BAHUS
CETBIO CBSI3U KOMITAHHH.

5.8. KiImeHT HeceT MOJHYI0 OTBETCTBEHHOCTD B CIIydae UCNOJIb30BaHus SIM-kapTsl
Y YCIIYT IO JOTOBOPY TPETBUMHU JIMLIAMH, B TOM YHCJIE B CIIy4ae YTE€PU WU KPAKHU
SIM-kapThl 1 HECBOEBPEMEHHOTO OOpaIlleHUs] KIMEHTa B KOMIIAHUIO C TIPOCHOOi
IIPUOCTAHOBJICHUS OKa3aHUs yCIYT.

5.9. KimeHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh KOJA JOCTyIla M HHBIX
NEPCOHAIBHBIX MapoJjieil, a B cilyyae pasriaileHus JaHHOM HHpopMaluu, o0s3aH
co00IUTH 00 3TOM, OOPATUBIINCH B KOMIIAHUIO C IOKYMEHTOM, YIOCTOBEPSIOLIIM
JUYHOCTh (U1l TpPEICTaBUTENIEH IOPUIWYECKHX JHUI — C JOKYMEHTaMH,
MOATBEPKIAIOIIMMHU MTOJTHOMOYHS U INYHOCTh OOPATUBIIIETOCS ).

5.10. Bo BceM HMHOM, HE YPEryJMPOBAHHOM HACTOSIIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecniyOnmku benapych.

5.11. Criopsl 110 AOTOBOPY pPa3pelIarOTCs B X0/I€ B3aUMHBIX IIEPErOBOpPOB. B ciryuyae
HEJOCTH)KEHUS CTOPOHAMHM  B3aMMHOTO  COrJIacUsl  CIOPbl  MEXIYy HHUMHU
paccMatpuBaroTcs B cynax PecnyOnmuku benapyck mo BeIOOpY HCTHA: MO MECTY
HAXO0XJICHUsI OTBETUMKA — (PU3NYECKOTr0 JuIa win B cyae LlenTpanbHoro paiiona r.
Muncka. Cropbl ¢ IOPUAMYECKUMU JIUIAMU PACCMATPUBAKOTCA DKOHOMHYECKUM
CyAOM T. MuHcKa;
5.12. Komnianusi HECET OTBETCTBEHHOCTh 3a COOTBETCTBUE KaUY€CTBA OKA3bIBAEMBIX
yCIyr Mepelayd JaHHbIX TPeOOBaHUSM TEXHUYECKUX HOPMATHBHBIX MPABOBBIX
aKTOB M  YCJOBHMSIM  HACTOSILIETO  JOTOBOPAa  COMNIACHO  JIEHCTBYIOLLEMY


http://www.a1.by/

3akoHo/aTenbCTBY PecryOnuku benapych.

5.13. Komnanus sBIs€TCS YHNOJIHOMOYEHHBIM TOCTABUIMKOM HWHTEPHET-YCIYT
cormacHo Ilpuka3y OnepaTUBHO-aHANUTHYECKOrO 1ieHTpa 1pu [Ipe3uaeHTe
Pecnybnuku benapych oT 17.12.2010 Ne92 u 006s13yeTcsl BBIOJIHATH TPEOOBAHUS,
NpPEABSABIAEMbIE K  YINOJHOMOYEHHBIM  IOCTaBIIMKAM  HHTEPHET-YCIYT
(ITpunoxxkenne k «llomokeHHIO O TOPSAKE OMpPEAeSCHUs YIOJIHOMOYEHHbIX
MOCTaBIIMKOB HWHTEPHET-YCIYI», YyTBepxkAcHHOMY Ilpukazom OnepaTtuBHO-
aHamUTHYecKoro reHTpa npu [pesunente Pecriybanku berapyces 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJSIOLIMXCS FOCY/IapCTBEHHBIMU OPraHAMM WJIM OPraHu3alusMU
(cormacio myHkty 7 VYkaza Ilpesupentra PecnyOmuku benmapyce Ne 60 ot
01.02.2010).

5.14. Komnanusi, BBIIOAHASA (YHKIMH YIOJHOMOYEHHOIO MOCTABIIMKA UHTEPHET-
YCIIyT, OCYIIECTBIISIET ISl KIIMEHTOB, SBIISIOIINXCS TOCYIAPCTBEHHBIM OPTaHOM HJIN
OpraHu3alyeld, MEXCETEBOE  JKpPaHUPOBAHME [0 IOpPTaM  IIPOTOKOJIOB
TPAaHCIIOPTHOTO YPOBHS HA OCHOBAHMHM COOTBETCTBYIOLIMX JOIOJHUTEIbHBIX
JIOTOBOPOB. B ciydae OTCYTCTBHSI JTONOJHUTEIBHBIX JOTOBOPHBIX OTHOLICHUM
KOMITaHHSI HE OCYILIECTBIIICT MHIAUMBHUIYAIIBHOE MEXKCETEBOE 3KPAHUPOBAHUE 110
IIOpTaM MIPOTOKOJIOB TPAHCIIOPTHOI'O YPOBHSI.

5.15. KiueHT, SBIAIOMIMICA TOCYAapCTBEHHBIM OpPraHOM WM OpraHU3aluei
(cormacno mynkry 7 VYkaza Ilpesupenta Pecnybnmuku bemapyce Ne 60 ot
01.02.2010), oOsi3yeTcss B NUCBMEHHOM BHUJE HWH(OOPMHUPOBATH KOMIAHHUIO O
HA3HAYEHUU KOHTAKTHOIO JIMIA (KOHTAKTHBIX JMI[) AJIS B3aUMOJECUCTBHS IO
TEXHUYECKUM BOIPOCAM KakK MPH 3aKJII0UYEHUHU TOTOBOPA, TaK U B CIIy4ae U3MEHEHUS
KOHTaKTHBIX TaHHBIX.

6. Cpok felicTBUSI J0r0OBOPA U NMOPSAOK €r0 U3MECHEHHUSI M PACTOPKEHUS

6.1. JloroBop BCTYIAET B CHJTYy C MOMEHTA 3aKJIFOUEHUS U AEHCTBYET OJIuH roj. Ecnu
HU OJHAa W3 CTOPOH HE Mo3jaHee, yeM 3a 30 [HeW 10 WCTEYeHUsl CpOKa JEUCTBUS
JIOTOBOPA, NHUCBMEHHO HE 3asABUT O €ro pacTOPKEHUU, OH CUUTAETCSA
MPOJIOHTUPOBAHHBIM HAa KaXKJbIM IMOCICAYIOMMN KAJICHAAPHBIN TO4 A0 UCTCUEHHUS
CpOKa JIEMCTBHS JIMLEH3UN KOMIIAHUU.

6.2. KnuenT Brpase B 11000€ BpeMsl OTKa3aThCs OT YCIYT U PaCTOPTHYThH JOTOBOP B
OJTHOCTOPOHHEM TOpsiKe, 0OPMUB COOTBETCTBYIOLIEE 3asBIICHUE, MIPU YCIOBUU
OTCYTCTBUS 33JJ0OJDKEHHOCTH MEpe]l KOMIaHUEH C y4eTOM ITpapHBIX CAHKIUH, ECITH
OHM TIPEeAyCMOTpeHbl JoroBopoM. Cuer ¢ mHpopmalmeil o cocTosiHUM OanaHca
JIMIEBOTO CUETa/HAYUCIICHUSX BBICTABIISIETCS] KOMIIAHUEH B TeUeHUE 7 OAaHKOBCKHX
nHed (B ciyyae TOJIb30BaHUSl yclyrod «MexXayHapoJIHbIi pOyMHUHI» — TOCIE
NOCTYIJIEHUsI MH(pOopMauu 00 OKa3aHHBIX yCIyraXx OT POYMUHIOBBIX MAapTHEPOB,
HO He no3aHee 30 nHel co THA 0pOopMIIEHUS 3aBICHUS O PACTOPKEHUU JOTOBOPA).
Bo3Bpar ocTtaTka IEHEKHBIX CPEACTB MPOU3BOAUTCS KommnaHued B TeueHue 30
OaHKOBCKMX JHEH CO JHS PEruCTpaluy 3asBICHHUA B OWIIMHTOBOM cHuCTEMe
KOMITaHHH.

6.3. B cnyuae oTkasa KJIMeHTa OT 00CITy)KMBaHUS a0OHEHTCKOTO HOMEPA B TEUCHHE
120 nHel ¢ MOMEHTA 3aKJIFOUEHHU I0rOBOpa KIMEHT yrutayuBaeT Komnanuu miary
3a TpeKpalieHue OOCTy>KMBaHHS TaKOro a0OHEHTCKOIO HOMEpa B pa3Mepe,
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YCTaHOBJIEHHOM KommaHuen, NEeUCTBYIOIIEM HAa MOMEHT 3asBJICHUS KJIMEHTa O
MpEeKpalieHnH 00CTyKUBaHUsI aDOHEHTCKOIO HOMEpA.

6.4. IIpu pacTop»eHUH AOTOBOPAa OJHOPA30BBIE B3HOCHI 32 YCIYTH: MOJKIIOYEHUE,
BBIOOp HOMEpa, cMeHa Tapu(HOro IUlaHa U T.1., HE BO3BpamiaroTcsi. boHychl u
CKHMJIKM, TIpeajlaracMble KOMIAHUEH KIHEHTY B paMKaxX pEKIAMHBIX aKIui, B
JICHE)KHOM SKBHBAJICHTE HE BBITIJIAYMBAIOTCSI.

6.5. KoMmmanus BopaBe pacTOPrHYTh JIOTOBOP B OJHOCTOPOHHEM TOPSJKE B
Cy4asix:

- ©CJIM KJIMEHT CHCTeMaThyeckd (Ba m OoJiee pas3a) HapymIaeT YCIOBHUS OIUIATHI
ycuayr,

- €CJIM KJIMEHT HE OIUIaTWJI ycayru B TedeHue 150 nHei co THS ero OTKIIIOYEHUs OT
CETH CBSI3U KOMIAaHUU (OJIOKUPOBKH);

- NpPU HCHOJB30BAHUM KIMEHTOM SIM-KapTel ¢ HM3MEHEHHBIM INPOrPAMMHBIM
o0ecrieueHreM.

6.6. M3MeHeHne N0roBopa MPOUCXOAUT MYTEM PA3MEIICHUS COOTBETCTBYIONICH
uHdopMaIuu 00 U3MEHEHUU YCIOBUN JOTOBOPA, MOPSIKA OKA3aHUSI YCIIYT, a TaK:Ke
WHBIX HM3MEHEHUSX, CBS3aHHBIX C OOCITYy)XMBAaHHMEM KIHMEHTa B KOMIIAHUHU, Ha
ouHaasHOM caiiTe Kommanua WWW.AL.by.

6.7. B ciiydyae okazaHusi aDOHEHTY YCIYTH NEPEHOCUMOCTH aDOHEHTCKOr0 HOMepa,
JIOTOBOP CUMTAETCS PACTOPTHYTBIM C MOMEHTa IMOJIyYEHHS OIEPaTOPOM-
PELUIIMEHTOM TMOJITBEPKJICHUSI BO3MOXKHOCTU TepeHOoca abOOHEHTCKOro HOMepa
0a3bl JaHHBIX IEPEHOCUMBIX HOMEPOB.
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