Mopspok okazaHua ycnyru VOKA

Ycnyra VOKA — 370 ycnyra no npegocTaBfneHuio npaBa AOCTyna K BUOEOKOHTEHTY, K KOHTEHTY
paguonporpamm, a Takke K KOHTEHTY Kapaoke (ganee npyv COBMECTHOM YMNOMMHAHWM — KOHTEHT).
KnueHT — dusmnyeckne n ropyagnyeckue nuua, uHanBMAyansHble npegnpuHuMmartenu, dpusmyeckne nuua,
OCYLLECTBMAIOLLME PEMECIIEHHYIO AEATENBHOCTDL Y CamMo3aHATble, 0BCY>KMBaIOLWMECS B pamKax JOroBopa
06 oOKkasaHuM ycnyr 3neKkTpocBA3W, JoroBopa 06 okaszaHuW ycnyr no cetu pMKCMpoBaHHOW CBA3W;
dusmyeckme nuua, KotTopble ABMATCS aboHeHTaMy ApyrMx onepaTopoB CBA3WN.

JlnueBon cyeT - ydyeTHbIN HOMEpP KNMeHTa B OUNMMHIOBOM CUCTEME KOMMAHWW, KOTOPbIN
npuceBamBaeTCs Npu 3aknyeHun gorosopa. JIMUEeBOM CHET CNYXUT ANs ydeTa OKasblBaeMblX KIUEHTY
yCnyr, NOCTYNMEHUs N pacxooBaHUs AEHEXHbIX CPEeACTB.

NMoanucka - npegoctaBneHne KnueHTy BO3MOXHOCTM 3a Mnaty B TeYeHWe OrpaHWdYeHHOro
nNpoMexyTka BpeMeHM nonyyatb 4OCTYN K KOHTEHTY 6e3 orpaHnyeHuni.

NMpomokon — yHuKanbHas OykBeHHO-UMdpoBas KOMOMHAUMS, MO3BOMSAIOWAS aKTUBMPOBaTb
Moanucku ycnyrm VOKA Ha cneumanbHbIX YyCroBUSX.

MpunoxeHne VOKA - nporpammHoe o6ecneyeHve (mporpammbl ans  3BM), koTopoe
npegHasHayeHo Ang npegoctasneHna KnueHtam JOCTyna K KOHTEHTY Ha YCTPOWCTBax, BKMYas, HO He
OrpaHn4YMBasiCb ykasaHHbIM, BeD-nneepbl, MOBUIbHbIE NMPUIOXEHMS, @ TaKKe pasnuyHble NPOrpaMMHbIe
NPUNoXeHns, NpegycTaHoBeHHble Ha Smart TV u nHTerpmpoBaHHbie B TB npucTasku.

OO6Lwme nonoxeHus:

1. ®akt mcnonb3oBaHusa ycnyrm VOKA o3HavaeT corrmacme nonb3oBaTensd ycrnyru (KnuveHTa) ¢
HacToswmMm Nopsaakom.

2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe OEWNCTBUSA, NpearnpuHATbIE NOCPEeACTBOM MOMb30BaHNS
ycnyron VOKA, a Takke nx nocrnegcraus.

3. O6A3aHHOCTM KNEeHTa:

3.1. KnneHT 06a3yeTcs BbINOMHATL YCNOBUSA, U3NOXEHHbIE B HacTosiwem lMopsaake.

3.2. Ona wcnonb3oBaHua ycnyrm VOKA KIMEHT camocTosiTenbHO obecneynBaeT Hanuuive
obopyaoBaHus.

3.3. KnueHT 0643yeTca He gonyckaTb U He paspeluaTb TPETbUM fMuamM MCNofib30BaHUE KOHTEHTA,
goctyn Kk kotopoMy KnueHT nonyuun, none3ysice ycnyron VOKA, B uensax ero nyGrnmyHoro nokasa, T.e.
noboro nokasa unu nepegavnm KOHTEHTa C NOMOLLbIO JIOObIX TEXHUYECKUX CPEACTB MMM MoBbIM MHbLIM
crnocobom B MecTe, OTKPbITOM Afsi CBOGOOHOro NOCEeLEeHUs, unn B Mecte, rae NpuUcyTCTBYIOT NN MOTyT
NPUCYTCTBOBATL NuUa, He NpuHagnexawune K obblMHOMY Kpyry cembu KnveHTa unu 6nuskmm cembum
KnueHTa.

3.4. KnuneHT obssyeTcsa He ocylecTBnaTb Aencteum (unm 6e3gencTauns), CnocobHbIX NPUBECTH K:
Ay6nnpoBaHuMio, KOMMPOBaHMIO, 3anucu, BOCMPOU3BEAEHNIO HAa MaTepuarnbHbIX HOCUMTENSX, a Takke - K
pacnpocTpaHeHUo, NPeAoCTaBEHVNIO TPETbUM NULAM WM WUCMONb30BaHUID  KakMM-nnbo  Apyrum
crnocobom, NpsMO He NpeayCMOTPEHHbIM HacTosWwMM [opsiAKOoM, KOHTEHTA B LENoM wu/unu noby us
COCTaBMSOLWMX ero NporpamMm m/unu ee 4acTtb, a Takke NoOOro U3 ANeMEHTOB KOHTEHTA 1 (Unn) noodbIx
MaTepuanos, nepefaHHbIX emy B COOTBETCTBUM ¢ ycnyron VOKA.

4. B o603HaveHnn Ha3BaHus Mpodmns KnueHTa He MoryT BbiTb MCNOMb30BaHbl HELLEH3YPHbIE CITOBA
N BbIPaXXeHUs, MHble cnosa rpyboro n ockopbuTensHOro coaepxkaHus. Vicnonb3oBaHwe HegonycTMMOro
HassaHus lNMpodwuns KnveHta moxeT nosnevb cmeHy Hassawusa lNpoduna Ha cnyyanHoe (Hampumep,
KnneHt XXXX, rage XXXX nocnegHue 4 umdpbl HoMepa TenedoHa.

5. KomnaHus He rapaHTMpyeT KOPPEKTHOCTb BOCNPOM3BEAEHUS KOHTEHTA Ha Bcex 6e3 NCKMYeHus
abOHEHTCKNX YCTPONCTBAX.

6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a Jtobble NPAMbIE UM KOCBEHHbIE YObITKN, MOHECEHHbIE
B pe3ynbTaTe nepeaayn KNMeHTOM CBOUX aBTOPU3ALIMOHHLIX AaHHbIX TPETbUM nuuam.

7. KomnaHua He HeceT OTBETCTBEHHOCTb 3a COAepXaHue U OOCTOBEPHOCTb MpefocTaBrisieMon
WHpopMaLnn, U3IMEHEeHWe pacnucaHus WNM npepbiBaHWE nokasa Tex WNU WHbIX MaTepuanos,
npeacraBngeMbix KNUMeHTy B pamkax ycrnyrn VOKA, nocKkonbky KOMMNaHUs He SBNAeTCH Npou3BoauTenem
BCEX MaTepuarnos, COCTaBNAOLLMUX KOHTEHT.

8. NHdopmauna o tapudax, nognuckax v HanonHeHun Ycnyru VOKA gocTynHa Ha MHTepHeT-
pecypcax komnaHum www.al.by, www.voka.tv, www.internet.al.by, a Takke B marasuHax A1l.

9. OTHOWeHMs, CBsI3aHHble C NpuobpeTeHMem MpaB Ha MCNOMNb30OBaHWE KOHTEHTa, AOCTYMm K
kKoTopoMy npepoctaenaetca KnveHty B pamkax ycnyrm VOKA, perynvpyloTcs  OroBopamu,
3aKnyeHHbIMM KomnaHvven ¢ npaBoobGragatensMuM U MHbIMK fvuamu, obnagarolwyMy Ha 3aKOHHbIX
OCHOBaHWSIX COOTBETCTBYIOLLUMUN NpaBamMu.

10. NpocmoTp, NpocnyLwmBaHMe U NCNONb30BaHNE KOHTEHTA, BKINOYas KOHTEHT Kapaoke BO3MOXHbI
TONMbKO MPU HaNUYMU WHTEPHET-COEAMHEHUs C WCMOMb30BaHMEM KaHaroB CBA3W Noboro WHTepHeT-
nposanaepa u oneparopa COTOBOM NOABMXHOW 3NEKTPOCBA3N Ha TeppuTopun Pecnybnuku benapych.

11. KomnaHusa nmeet npaso 6e3 AOMNOMHUTENBHOrO YBEAOMINEHNS BHOCUTb U3MEHEHUS B NepeYeHb
BUOEOKOHTEHTa, npefocTaBnsemMoro B pamkax ycnyrn VOKA, a Takke BHOCUTb WU3MEHEHWs B CMUCOK
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KaHamnoB Mo CBOEMY YCMOTPEHMIO: OTKMNoYaTb KaHanbl, 406aBNsATb HOBbIE KaHarbl, 3aMEeHSTb UMetoLLMECs
KaHanbel aHanorM4YHbIMM NO TEMaTMKE UNKU NOXOXUM MO CoAepXaHuo, N3MEHSTb NMOPSAKOBbIE HOMEpa U
T.4.;

NPUMEHNTENBHO K KOHTEHTY paguonporpamMmm - 4o6aBnaTh UK UCKMOYaTb HOBbIE PAAMONPOrpaMmsbl;
NPUMEHUTENBHO K KOHTEHTY Kapaoke — W3MEHSTb [AOCTYMHbIA penepTyap, [o6aBnaTb HOBble
My3blKalnbHble NPOV3BEAEHUS, yAANATb U 3aMEHATb NMEIOLLNECS NPOU3BEAEHUS.

12. B cny4yae HapyuweHus knueHTom n.3.4. pasgena O6wme nonoxeHus Hactoswero lNMopsiaka
npenoctaBneHne ycnyrm VOKA npekpallaeTcsi U KOMMNaHus BrnpaBe B3biCKaTb WTpad B pasmepe 15
0a30BbIX BENUYMH, OEWCTBYHOLIMX Ha AaTy B3biCKaHUS, 3a Kaxdbl criydan HapyweHusi. Ecnm yuiepo,
HaHECEHHbIN KIWEHTOM, WM  YObITKM KOMMaHWMKW, MOHECEHHble B pe3ynbTaTte Takux AeNCTBUA
(be3pencTBudA) knueHTa, nNpeBbiaeT CcymMmy wTpada, TO KOMMNaHUA BrpaBe B3biCKaTb C KIMEHTA
OONOMHUTENbHBIW WTpad A0 MOKPbITUS BCeX YObITKOB, CBA3aHHbIX C pas3buparenbctBamMu Mo akTy
HapyweHusa n.3.4. pasgena O6Lwime nonoxeHnsa Hactoswero Nopsaka.

13. Bo BceM wWHOM, He yperynupoBaHHOM HactosawuM [lopsagkom, KIAMEHT M KOMMaHus
pyKOBOACTBYOTCA nonoxeHusamun lorosopa 06 okaszaHum ycnyrn VOKA.

14. KomnaHusa Bnpase B OAHOCTOPOHHEM MOpsAKe M3MEeHSATb Hactosdwmn [opsgok, nybnukys
N3MeHeHns1 Ha odhulmansHOM cante komnaHum www.al.by n www.internet.al.by

Oco6eHHoCcTU NpeaocTaBneHus ycnyru VOKA, gpoctynHon no texHonoruu OTT

OTT — wmeToa (copmat), C MOMOLLBLK KOTOPOro MHopMauusa, Habop AaHHbIX (UMdpoBOW
BUOEOKOHTEHT, hannel), pa3buBaeTtcs Ha IP nakeTbl M JOCTaBNAETCA OT OOHOIMO KOMMbIOTEPA K APYrOoMy
no Heynpaensiemon ceTu IHTEpHET (MO CeTsIM CTOPOHHMX ONepaTopoB CBSA3M) OT UCTOYHMKA K MOSyyaTernto.

1. BocnonbsoBatbes ycnyron VOKA MOXHO Ha canTe www.voka.tv; npu nomoLlim MNpuUioXeHus
VOKA pns MoGunbHbIX yCTPOUCTB ¢ onepauunoHHeiMu cuctemamm (OC) Android (Bepcust 9.0 u Bbiwe) n
iOS (Bepcusa 15.0 u Bbiwe), npunoxeHns VOKA ansa TeneBn3MOHHbIX MPUCTaBOK Ha 6ase onepaunoHHON
cuctembl Android, Android TV, Apple TV, ans Tenesnsopos nogaepxumeatownx dyHkumio SMART TV Ha
6a3se onepaunoHHbix cuctem LG webOS (Bepcusa 4.0 n Bblwe), Tizen OS (Bepcus 3.0 n Bbiwe), Android
TV (Bepcus 9.0 u Bbiwe). MNpu ucnonssoBaHum SMART TV unu pekomeHOoOBaHHOW KOMMaHWen
TENEBU3NOHHOW MPUCTaBKW, KOMMAHWUA TrapaHTUpyeT KayeCTBEHHYI0 TPaHCMAUMIO YCIyrn TOMbKO Mnpwu
YCINOBUWN MOAKIMIOYEHNS HampsMytd no kabenw OT MaplpyTMsaTopa A0 OKOHEYHOro YCTPOWCTBA,
BOCMPOU3BOASALLENO YCNyrTy.

2. Ycnyra VOKA okasbiBaeTca B nognuckax. MNognucku ycnyrm VOKA, koTopble AOCTYMHbI Ans
NoAKMNto4YeHUs1 ¢ NeEpPMOAOM CnncaHns adboHeHTckow nnatbl 30 OHeN:

Bce BknioveHo
Punbmbl U cepuansl
HeTtam

START

CraptoBasi
PREMIER Pro

viju

3.Moanuckn ycnyrn VOKA, KoTopble HeAOCTYMHbI ANs HOBOTO NOAKMIOYEHMNS:
TB PacwunpeHHbIi
TB PacwmpeHHbIn (apx)
dunbmbl 1 Cepuansl (apx.)

TB ba3soBblit

®dunbmbl n Cepuans! (apx)
Bce BknoyeHo (apx)
Cnopt

Bonwe6bHbin mup (apxms)
PREMIER

Bce BkntoyeHo MNpemnym

4. MNognunckm JOCTYNHbIE K NMOAKIMIOYEHUIO B PaMKax CrneumanbHbIX NpeasioKeHUi.
Bcé BknoyeHo 2022
Bcé BkntoyeHo mugmn

5.Mepwuoabl noanucok — 1 cytkn, 30 cytok, 90 cyTok, 180 cyTok, 365 cyTok, 730 cyTok, 1095 cyTok.
Moanucka npoaneBaeTcs aBTOMaTUYECKN Ha KaXabl crieayoLLmi nepuoa 4o Tex nop, noka nonb3oBarenb
ycnyrn VOKA He oTknoumnT nognucky. MNMoanucku Ha 90, 180, 365, 730,1095 cyTok N0 Ucte4eHMn cBoero
Cpoka npoaneBalTcs aBTomMaTuyecku ¢ nepnogom noanmckm 30 cyTok.

6. CToMmoCTb MOAMNMWCKM CNUCbIBAETCA €AVHOBPEMEHHO B MOMIHOM OObEME Ha YCINOBUAX
npegonnatbl ¢ banaHca NMUEBOro cyeTa KNmeHTa Npu NOAKMYEHUN, NPOANEHUN UM CMEHe MOAMMUCKM.
BosBpaT owmMBO4YHbIX NNaTtexem OCyLeCcTBRSEeTCs MnaTenblunKy Ha OCHOBaHWW MpefoCTaBrieHHOro
nnaTexHoro oKyMeHTa 1 JOKYMEHTa, YA0CTOBEPAOLLEro JIMYHOCTb.

7. Ycnyra VOKA npegoctaBnsieT BO3MOXHOCTb ncnonb3oBaHust TVOD-koHTeHTa. Yenyrm [ocTyn K
TVOD-koHTeHTY, cornacHo NpunoxeHuio 1, npeactasnsaoT cobon AOCTYN K NPOCMOTPY OAHOW eAMHULbI
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BWOEOKOHTEHTA MO pas30BOMY 3anpoCy Ha OrpaHWYEHHbI Nepuoa BpeMeHu 6e3 aBToMaTU4ecKoro
npoaneHuns.
MpunoxeHue 1:

Ha3saHue ycnyru KaTteropus

Hoctyn k TVOD TumApT (WarnerBros) kateropusa 1, 2, 3,4,5,6,7,8,9, 10
Hoctyn k TVOD TexHollpocnekT kaTteropua 1, 2, 3,4,5,6,7, 8,9, 10
Ooctyn k TVOD lMpanm®unem (Disney) kateropusa 1, 2, 3,4,5,6,7,8,9, 10
Hoctyn k TVOD Sony kateropus 1, 2, 3,4,5,6,7,8,9, 10
Hoctyn K TVOD Mpanm®dunem kaTteropusa 1, 2, 3,4, 5,6, 7, 8,9, 10
(Paramount)

Hoctyn k TVOD Universal kaTteropusa 1, 2, 3,4,5,6,7, 8,9, 10
Ooctyn k TVOD [Mpanm®unem (20 Century kateropusa 1, 2, 3,4,5,6,7,8,9, 10
Fox)

Ooctyn k TVOD-koHTeHTY H kaTteropua 1, 2, 3,4,5,6,7, 8,9, 10
Ooctyn k TVOD VOKA woy kateropusa 1, 2, 3,4,5,6,7,8,9, 10

8. CtoumocTtb [ocTtyna k TVOD-kOHTEHTY 3aBUCUT OT kateropun. CTOMMOCTb CnucbiBaeTcs npu
npegocTaBneHun 4ocTyna K MpocMOTPY eAMHOBPEMEHHO B NofnHOM obbeme ¢ 6anaHca nuueBoro cyeta
KnueHTta. [locTyn K NPOCMOTPY ycrnyrn aktmeeH B TedeHne 30 CyTOok ¢ MOMeHTa onnartbl. [ocne Havana
NpocMoTpa BUOEOKOHTEHTa, ycryra AocTynHa B TedeHue 48 yacos. [lata npocMoTpa BMAEOKOHTEHTA He
doukeunpyetcs.

9. YnpasneHve nognuckamu (NOAKNIOYEHNE/OTKNoYeHne) AOCTYMNHO:

- B MoBbunbHoM npunoxeHun VOKA,;

- Ha canTe www.voka.tv;

- B npunoxennn VOKA gns TB-npuctaBok Ha 6a3e onepaumnoHHoi cucteMbl Android, Android TV, Smart
TB (LG, Samsung);

- Ha camnTe komnaHwm www.al.by (TONbKO nNoAkmnyeHne noanucok «Bce BkntouveHoy», «CTapToBasi»,
«PREMIER Pro», viju);

- B npunoxeHnn Mo A1 (Tonbko nogkntoyeHre noanmcok «Bce BknoveHo», « CtapToBas», Viju).

Tarke nogkntoyeHne NOAMUCKM BO3MOXHO C MPUMMEHEHWeM MpoMoKoAda, NPeAoCTaBnsieMOro B pamkax
cneuuanbHbiX  MNPEeAnoXeHWi KOMMaHuW. AKTMBaUUA MOAMUCKM C  MPUMEHEHWEM  MPOMOKOAa
ocylecTBnsieTcs B MobunbHom npunoxeHmn VOKA nnbo Ha carite www.voka.tv.

10. Ycnosus npegoctasneHms yenyrn VOKA:

10.1. JocTyn K KOHTeHTY B npunoxeHun VOKA BO3MOXeEH C NUCMNOMNb30BaHUEM KaHanoB CBA3WN Kak
A1, Tak u Jpyrux WHTEpHeT-NpoBavaepoB, W ONepaTtopoB COTOBOW MNOABWXKHOW 3SMNEKTPOCBA3N Ha
TeppuTopun Pecnybnuvkn Benapyce.

10.2. UHTepHeT-Tpachuk ycnyru VOKA npu npocmoTpe, NpocryLliMBaHWW KOHTEHTa, BKMto4as
BUOEOKOHTEHT, KOHTEHT paauonporpaMmM W KOHTEHT Kapaoke B CeTAX WHTepHeT-npoBangepoB wu
onepaTtopoB COTOBOW NOABWXKHOW 3NEKTPOCBA3N TapuduumpyeTcs no Tapudam MHTEPHET-NpoBanaepos,
onepaTopoB COTOBOW NMOABWKHOW 3NIEKTPOCBA3N.

10.3. Ycnyra He npedocTaBnsaeTcs npu UCMonb30BaHNM MOBUITBHOIO MHTEPHETA B Criyyae:
OTKITHOYEHUS UCXOASILLEN CBA3M;

OTKINIOYEHUS BXOASALLEN U CXoasLlen cBa3n, B TOM Y1Cre Npu ncnons3osaHun ycnyru «laysar.

10.4. lMognucka «TB ba3oBbI» BKNKOYEHA B CTOMMOCTb Creayrwux TapudHbIX MNaHoB
YHuTapHoro npeanpuatms «Al»:

Smart beckoHeuHbIn, BusHec-knacc, lemon, «#Bcéslom AHNUMY, TApUPHBIX NNAHOB NMHENKN AHNUM.
Moanucka «JeTam» BKMOYEHa B CTOMMOCTb TapudpHoro nnaHa lemon Z YHutapHoro npeanpuatung «Al».
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Mognucka «®PunbMbl U cepuarbl» BKIIOYEHA B CTOMMOCTb CReaylwmnx TapudHbIX NMNaHoB YHUTaApHOro
npeanpuatua «A1» Komdopt L, KomgopTt XL, lemon Y, lemon X.
Moanucka «Bcé BknoveHO» BKIKOYEHA B CTOMMOCTb KOMMMeKcHoro npeanoxenna MEFA MNpanm.

10.4.1. Ina npegocrasneHns JocTyna K nognuckam ykasaHHbiM B n. 10.4 knueHTy Heobxoanmo
CaMOCTOATENbHO OCYLEecTBUTb asTopu3auuio B npunoxeHun VOKA nmbo Ha cante www.voka.tv,
NCNonb3ys MOOUIbHBIN HOMEpP TenedoHa.

10.4.2. JocTyn K nognuckam «TB Ba3oBbiny, «PunbMbl u cepuanbl», «JeTtam» n «Bcé BKIoYeHO»,
npegocTaBnsiemMble B pamMkax TapudHbIX MMAaHoB, ykasaHHbix B n.10.4, npekpailiaeTtcd npu cMmeHe
TapudHOro nnaHa Ha Apyromn, He BKMYaLWni B aDOHEHTCKYH0 NNaTy AaHHbIEe MOAMUCKM.

11. Ycnyra VOKA He npepocTtaBnsieTcs B MeXAyHapOLHOM pPoyMUHre. WMHTepHeT-Tpaduk,
notpebneHHbln B 3apybexHblIX CETAX MNpWM MNOMbITKE YCTaHOBUTb COEAVHEHWE C MPUIOXEHMEM,
TapuduuupyeTcs No POYMWUHroBbIM Tapudam, cornacHo [lopsgky okasaHus ycnyrn «MoBunbHbin
WHTEPHET»

12. ®akT npepoctasneHusa goctyna k yenyre VOKA oTpaxaeTcs B CHETE-aKTe OKa3aHHbIX YCIyr,
KOTOPbIN POPMUPYETCH EXKEMECAYHO M ABNAETCH NEPBUYHBIM YYETHBIM JOKYMEHTOM.

Ocob6eHHocTU npeaoctaBneHns ycnyru VOKA, poctynHon no texHonornam Ethernet u GPON ot
YHuTapHoro npeanpuatua «Al»

Ethernet — cemMencTBO TEXHOMOrMI MAKETHOW Mepedayvn OaHHbIX MeXay YCTponcTBamu Ansi
KOMMbIOTEPHbIX N MPOMBILLUNIEHHBLIX CETEN.

GPON — aT0 TexHONornsa noaknioYeHus nHTepHeTa, undgposoro tenesngeHunsa u IP-tenedoHum
yepes oauH Kabernb.

1. Ansa nonb3oBaHus ycnyron VOKA knneHT 06513aH nmetb cepTuduULnpoBaHHOE Ha TeppUTopun
Pecnybnuku Benapycb okoHe4YHOe 060opyaoBaHUE, KOMMNEKTALUA 1 XapakTEPUCTUKM KOTOPOro obnaaatot
BO3MOXHOCTbIO 0BecnevyeHns MUHMManbHbIX TexXHUYeckux Tpebosanmi ansa npuema ycnyrn VOKA. [ns
BOCMNpOM3BESEHNSA 3BYKOBOIO COMPOBOXAEHUSI B CTEPEO-pEXMME 000pYAOBaHNE KIMEHTA LOMKHO UMETb
noaaepky BOCNpoOM3BeAEHNS ABYX 3BYKOBbIX KaHANoB (MMHMMYM ABa AMHAMKKA).

2. Bocnonb3oBatbcs ycnyrom VOKA MoOxHO Ha canTe www.voka.tv; € MCnonb3oBaHUEM
npunoxerHns VOKA ans npuctaBok Ha 6ase onepaumoHHoli cuctembl Android TV, ana TeneBu3opos,
noagepxusatowmx pyHkumio SMART TV Ha 6a3e onepaunoHHbix cuctem LG webOS (Bepcus 4.0 v BbiLwe),
Samsung (Tizen OS (Bepcus 3.0 n Bbiwe), Android TV (Bepcua 9.0 n Bbiwe), NpU UCNOMNbL3OBAHUMU
Tenesn3noHHoN npuctasku STB.

Mpu ucnonb3oBaHUM TeneBM3opoB, nogaepxusarowwmx gyHkumio SMART TV unn pekomeHOoBaHHON
KOMMaHuen TeneBm3NOHHOW MNPUCTaBKU, KOMMaHUA rapaHTUpyeT KayecCTBEHHYI TpaHCNSaUMio YyCrnyru
TOMBbKO MpPW YCMOBUWM MNOAKMOYEHUS Hanpsmyk no kabenw oOT MaplipyTmsatopa LO OKOHEYHOro
YCTPOWCTBA, BOCNPOU3BOASLLErO YCIIyry.

Mpn uncnonb3oBaHUM TENEBU3MOHHOW MPUCTaBKW, [OOCTYNHOCTb BMAEOKOHTEHTa nognucok VOKA,
NOAKMIOYEHHBIX MO APYrUM NULEBBIM CYeTaM KIMEHTa, PerynupyeTcsl yCcrnoBusMM MoAnMcKu/nakeTa,
npegocTaBnseMbiX MO TapUHOMY NaHy KIneHTa.

3. NepeyeHb perMoHoB, a Takke JOMNOMNMHUTENBHbIE YCOBUS, NMPY KOTOPbIX NPeoCTaBNeHNE yCryrm
VOKA BO3MOXHO, yKka3aHbl Ha canTe komnaHuy www.internet.al.by.

4. Ycnyra VOKA npepocTtaBnsaeTca Ans KNMeHTOB (PU3MYeCcKnx Nyl B pamkax TapudHbIX nnaHoB
KoMnaHuu cornacHo MNopsagky npefocTaBneHns 4enNCTBYIOLNX TapuHbIX NaHoB Ansa pusmyeckmx nuy mn
Mopsagky npegocTaBneHust apXmMBHbIX TapuU@HbIX NAAHOB U YCNyr Ans PU3NYecKux nuL.

5. Monb3oBaTtensm Ethernet n GPON oT YHuTapHoro npegnpuatna «Al», dusndecknm nuuam,
ONS NOAKIMYEHNs AOCTYNHbI cnegyrowmne noanuckn yenyrn VOKA:
®dunbmbl u cepuans! IPTV
Oetam IPTV
Bce BkntoyeHo IPTV
START IPTV
viju IPTV

5.1. Tognucka «Bce BknoveHo 2.0 IPTV» BkAw4veHa B CTOMMOCTb TapudHOro nnaHa
dumkcmpoBaHHoM cBa3n «#Bcés[lom AHnum», «#Bcés[lom NHTepHeT n TBy», «#Bcés[lom NHTepHeT n TB
A1 nntocy 6e3 BO3MOXHOCTU OTKITHOYEHUS.

Hoctyn k noanucke «Bcé BkntoveHo 2.0 IPTV», npepoctaBnsembli B pamMkax TapugHOro nnasa,
npekpaLlaeTca npu cMeHe TapudHOro nnaHa Ha Apyrow, He BKroYaLwmi noanucky «Bce BknioveHo 2.0
IPTV»»,

6. MNonb3oBatensam Ethernet 1 GPON oT YHutapHoro npegnpusitusa «A1ly», dmsmnyeckum nuuam,
ONS NOAKIMYEHNss HeQOCTYNHbI creayowme nognucku yenyrn VOKA:

Bce BkntoyeHo (apxue) IPTV

7. Nonb3oBatenam Ethernet 1 GPON ot YHutapHoro npegnpusatnst «A1» Onsg nogknoveHus
AOCTynHbl crneaywowme naketbl IPTV ycnyrm VOKA cornacHo [Mopsagky NpedocTaBrieHust apXMBHBIX
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TapudHbIX NNaHoB 1 ycnyr Ans guandeckux nuuy, MNopsagky npegoctaBneHvs AeUCTBYOLLMX TapUgHbIX
nnaHoB Ans PU3NYECKUX MNILL:

VOKA TB Bbazoseblii

VOKA TB PacwumpeHHbIn

7.1. NMaket VOKA IPTV CouuanbHbIin BKNIOYEH B CTOMMOCTb TapMdHOro nnaHa mMKCnMpoBaHHOM
cBssn «Mera Nnoc» 6e3 BO3MOXHOCTM OTKITHOYEHMUS.

8. Monb3oBatenam Ethernet 1 GPON ot YHutapHoro npeanpusatnst «A1» AN nogknoveHus
JocTynHbl cnegytowme naketol IPTV ycnyrn VOKA cornacHo lNopagky npeaocTaBneHus OENCTBYIOLLMX
TapuHbIX NIAHOB ANS HOPUAMYECKMX UL, MHOVBMAYamNbHbIX NpegnpuHumaTenen, usandeckux nuu,
OCYLLECTBMSAIOLMX PEMECMEHHYI0 OEATENbHOCTb U caMo3aHATbIX, MMopsaKy npefocTaBneHns apXMBHbIX
TapuHbIX MAIAHOB U YCIyr ANs IOPUANYECKNX NNL;

VOKA TB basoBbin;
VOKA TB PaclunpeHHbIn;
VOKA TB BusHec.

9. [1ns KNMEeHTOB opuanYeckux nuu nognucka «Bce BkrntoyeHo 2.0 IPTV» BknioveHa B CTOMMOCTb
TapudHOro nnaHa oUKCMpPOBaHHOM CBA3M «YOaneHHbl KabnuHeT» 6e3 BO3MOXXHOCTM OTKMoYeHus. [loctyn
k nognucke «Bcé BknioveHo 2.0 IPTV», npegocTtasnsiembl B paMkax TapugHOro nnaHa, npekpawaercs
npu cMeHe TapudgHOro nnaHa Ha Apyroun, He BKAYatoLwmn nognucky «Bce BkntoyeHo 2.0 IPTV»».

10. YnpaBneHue nognuckamu gocTtynHo B npunoxennn VOKA Ha TB-npuctaBkax Redbox (6ung
1043 u BbILWE), MpUCTaBKax 1 TeneBmnsopax Ha 6ase onepauunoHHon cuctemsl Android TV, Tenesmaopax,
nogaepxuarowmx dyHkumio SMART TV, Ha cante www.voka.tv, OCyLIeCTBMB aBTOpU3aLUI0 B CETU
dukcupoBaHHon cBs3n A1, a Takke npu obpalleHMn B MarasvHbl YHUTApHOro npeanpuatus «Al».

11. ABoHeHTckas nnaTa 3a ycnyrn VOKA cnuceiBaeTcs exegHeBHO paBHbIMy onsmu. OTYETHbIN
nepuog paseH 30 gHsM.

12. Ycnyra VOKA He npegocTaBnseTcs B Criydae OTKITIOYEHUS ceTn (OUKCMPOBaHHOM CBA3N, B TOM
yucrne npu ncnonb3oBaHum ycnyru «laysay.

13. Ycnyra VOKA npegoctaBnsieT BO3MOXHOCTb ucnonb3dosaHus TVOD-koHTeHTa. Yenyrm [loctyn
kK TVOD-koHTeHTy IPTV, cornacHo lNpunoxeHuto 2, npeacrasnstoT cobon 4OCTyn K MPOCMOTPY OAHON
€01HWLbl BUAEOKOHTEHTA NO Pa3oBOMY 3anpocy Ha OrpaHUYeHHbIN Nepuo BpeMeHn 6e3 aBToMaTu4eckoro
NPOANEHUs.

MpunoxeHwne 2:

Ha3saHue ycnyru KaTteropus

Hoctyn k TVOD TumApT (WarnerBros) IPTV kateropusa 1, 2, 3,4,5,6,7,8,9, 10
Hoctyn k TVOD TexHollpocnekT IPTV kateropusa 1,2, 3,4,5,6,7,8,9, 10
Ooctyn k TVOD lMpannm®unem (Disney) IPTV kateropua 1, 2, 3,4,5,6,7,8,9, 10
Hoctyn k TVOD Sony IPTV kateropua 1, 2, 3,4,5,6,7, 8,9, 10
Hoctyn k TVOD lMpanm®unem (Paramount) kateropua 1,2, 3,4,5,6,7,8,9, 10
IPTV

Ooctyn k TVOD Universal IPTV kateropua 1, 2, 3,4,5,6,7,8,9, 10
Hoctyn k TVOD Tlpanm®unsm (20 Century kateropna 1,2, 3,4,5,6,7,8,9, 10
Fox) IPTV

Hoctyn k TVOD-koHTeHTY H IPTV kateropua 1, 2, 3,4,5,6,7,8,9, 10
Hoctyn k TVOD VOKA woy IPTV kateropusa 1, 2, 3,4,5,6,7,8,9, 10
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14. CtoumocTb [octyna k TVOD-koHTeHTY IPTV 3aBucut ot kateropun. CTOMMOCTb CMCbIBaeTCA
npv NpegocTaBneHny JOCTyna K NPOCMOTPY €OUHOBPEMEHHO B MONHOM obbeme ¢ H6anaHca nuueBoro
cyeTa knueHTa. JocTtyn K NpocMOTpy ycnyrn aktmeeH B TeyeHue 30 cyTok ¢ MOMeHTa onnathbl. [locne
Hayana npocMoTpa BWOEOKOHTEHTa, ycnyra pAocTynHa B TedeHue 48 wvaco. [lata npocmoTtpa
BUOEOKOHTEHTA He InKCUpyeTCs.



