HoroBop 06 okazaHuu ycnyru VOKA

1. O6wume nonoxeHus

1.1. Hacrtoswwmn poroBop perynupyet OTHOLWEHUA no okasaHuio ycnyru VOKA mexay KIMeHTOM U
KOMMNaHuen.

1.2. B HacTosAWwem JoroBope MCNonb3yrTCs creayoLwme TEPMUHbBI U UX onpeaeneHus:

KomnaHusa — YHuTapHoe npeanpusiTue no okasaHuto ycnyr «Al», ocywecTensouiee AeaTenbHOCTb No
OKa3aHWIo YCNyr aneKkTpocBsA3n Ha ocHoBaHuy nuueHsum Ne 02140/925 ot 24.08.2007 MwuHuctepcTBa
cBA3N N nHopmatmsaumm Pecnybnukm Benapycb. TenedoH KOHTaKT-LeHTpa U cnyxbbl TEXHUYECKOn
nogaepxkun — 150.

KnuneHT — hnsmyeckoe nmuo, ¢ KOTOPLIM 3aKITHYEH HACTOSALLMIA OOrOBOP U KOTOPbIV ABNSETCA aOOHEHTOM
OPYrnx ornepaTtopoB COTOBOW MOABWXKHOW 3MIEKTPOCBSA3N, UIU KIMEHT TapuUHOro nnaHa JMHEWNKU C
npegonnaTon.

Ycnyra VOKA — 3To ycnyra no npedocTaBneHuio MpaBa [docTyna K BUOEOKOHTEHTY. [epeyeHb
BMOEOKOHTEHTA YKa3blBaeTCsl Ha caiTe koMnaHum www.voka.tv

[DoroBop 06 okasaHum ycnyru VOKA (panee — goroBop) — NyGrM4yHbIA JOTOBOP NPUCOEAVMHEHWS,
KOTOPbIN COCTOUT U3 HACTOSALEro AOroBopa M PerncTpauuoHHbIX AaHHbIX, KOTOPble BBOAATCH KIIMEHTOM
npu permctpauum B npunoxeHun VOKA, n gormkeH 6biTb NPUHAT KITMEHTOM NyTEM NPUCOEAMHEHNS K HEMY
B LIENoMm.

MpunoxeHne VOKA - nporpammHoe obecneyeHmne (nporpammbl Ans 3BM), koTopoe npegHasHayeHo ans
nokasa BWOEOKOHTEHTA Ha YCTPOWCTBaX, BKIYasl, HO He OrpaHMYMBasiCb ykas3aHHbIM, Beb-nrneepsbl,
MOOUNBHBIE MPUIOXEHWS, @ TaKKe pasfnu4yHble NPOrpamMmMHbIE MPUIOXEHUS, MPeayCTaHOBIEHHbIE Ha
Smart TV n nHterpupoBaHHbie B TB npuctaBku.

KoHknioaeHTHbIe AeNCTBUA — HaXkaTue KHOMKM «[MoakniounTby, BHECEHUE AaHHbIX HaHKOBCKOW KapTbl 1
3anofiHeHNe perucTpauMoHHbIX AaHHbIX B npodwune knueHta B npunoxeHnn VOKA wnu Ha cawvte
www.voka.tv (ganee - nogknioveHne ycnyrm VOKA). OcywecTBneHue KIMEeHTOM KOHKIMHOOEHTHbIX
AeNCTBUI 03HaYaeT NpucoenHeHne K HacTosLWeMy JOroBopY B LIENOM.

PernctpaunoHHble faHHble — JaHHble, BBOAWMbIE KMMEHTOM Mpu peructpaumm B npunoxeHmn VOKA,
BKItovaLme amunmio, CO6CTBEHHOE MMHA, HOMepP MOBMNbBHOro TenedoHa.

Mopsipok okaszaHua ycnyru VOKA, cnpaBo4yHO-MH(OpMaUUOHHbIE MaTepuanbl, npaBuna
npoBeAeHUs1 PeKNIaMHbIX aKLMW - JOKYMEHTbI, perfamMeHTupyloLme ycrnoBusi okasanus ycnyrm VOKA,
onybnukoBaHHbIE Ha ouunanbHOM canTe komnaHum www.al.by n aBnsoLwmecs HEOTbEMIEMON YacTbio
Aorosopa.

JlnueBom cyeT — y4eTHbIN HOMEpP KIMEeHTa B BUIIIMHIOBOW CUCTEME KOMMNaHWM, KOTOPbIV NpUcBanBaeTcs
KNueHTy nocne nogknodeHnsa yenyrm VOKA. JlnueBor cyeT CnyxuT AM1a ydeTa OKa3biBaeMblX KIUEHTY
yCriyr, NOCTYMMNEHUA U PpacXOA0BaHNSA AEHEXHbIX CPeACTB.

Mopnucka - npenocTtaBlieHne KIMeHTy BO3MOXHOCTU 3a nraty B Teé4eHune OrpaHn4eHHOro npomMexyTKa
BpemMeHun nonyvyartb A0CTYyN K BUOEOKOHTEHTY 6e3 OrpaHVILIeHMVI no KoJim4ecTBy NPOCMOTPOB.

1.3. oroBop BCTynaeT B cuny ¢ MoMeHTa noakntodeHns yenyru VOKA.

1.4. Ansa ncnonb3oBaHus ycnyrn VOKA KnuMeHT caMocTosTenbHO obecneymBaeT Hannyine obopyaoBaHus.
1.5. Oencteytowne Tapudbl Ha ycnyry VOKA Ha MOMEHT OkasaHWs ycrnyru sBfsOTCS HEOTbeMieMomn
YacTbo AOroBOpa M OnyonmMKOBaHbl Ha carTe KoMmnaHum www.al.by.

1.6. MecTo 3akntouveHus gorosopa: Pecnybnvka benapycbk. [JaTon 3aknoyeHnss 4oroBopa sBnsieTcs gata
nepeon aBTopmsauum B npunoxeHmn VOKA nnm Ha cante www.voka.tv.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa obasyeTtca:

2.1.1. nocne nogknio4eH1s Ha nobbiX YCNOBUSX U onnaTthbl YCNyrin NnpegocTaBuTb KNMEHTY AO0CTYN K ycnyre
VOKA;

2.1.2. KOHCYNbTUPOBATbL KNUEHTa Mo ero npocbbe o nopsaake okaszaHus yenyrn VOKA komnaHunen;

2.1.3. npekpaTuTb okasbiBaTb ycnyry VOKA npu coBepLlUeHUn KIMEHTOM AENCTBUI NO OTKa3y OT YCNyru B
npunoxeHun VOKA unu Ha cante www.voka.tv nnbo npu noctynneHun 3assneHus ob otkase oT ycnyru
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OT KNNEHTa Yepes LIEeHTPbI NpoAax U 0BCNYy>XMBaHNS KOMNaHWUN.

2.1.4. nHopmMpoBaTb KnueHTa yepes odumumanbHbli canT komnaHum www.al.by w/unu CMU o6
yBenuyeHum ctonmoctu yenyrm VOKA He nosgHee, 4em 3a 10 gHen 0 BCTYNNEHUS USMEHEHUI B CUMY;
2.1.5. nHopmmpoBaTh KNMEHTa 4Yepe3 oduuManbHbIM CanT KoMnaHum www.al.by o6 u3MeHeHusAx
porosopa, nopsagka okadaHus ycnyrn VOKA, a Takke MHbIX MU3MEHEHUSAX, CBA3aHHbIX C 0b6cnyxusaHmem
KnneHTa B KOMNaHuu;

2.1.6. npepoctaendatb ycnyry VOKA Ha ycrnoBusix, NnpegyCMOTPEHHbIX JOFOBOPOM, MOPSIAKOM OKa3aHus
yenyrm VOKA, Tapudamum Ha yenyry VOKA.

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBatb OT KNMEeHTa UCMOSTHEHMS 0OS3aHHOCTEN B COOTBETCTBUM C JOrOBOPOM;

2.2.2. npnoctaHoBUTb okasaHue ycnyrn VOKA npu oTcyTCTBMM onnaThbl 3a yCnyry;

2.2.3. npuoctaHoBuUTb okasaHue ycnyrm VOKA, a Takke pacTOprHyTb JOrOBOP B OOQHOCTOPOHHEM MopsiaKe
B Criyyasx, NpeayCMOTPEHHbIX JOrOBOPOM;

224 w3aveHWTb B OOHOCTOPOHHEM MOpPSAKEe YCroBMS [JOOroBopa, OnNybrnMkoBaB W3MEHeHUs Ha
odulmnanbHOM cante komnaHnum www.al.by;

2.2.5. NpMOCTaHOBUTb YaCTUYHO MMM B NONHOM 06beme okasaHue ycnyrn VOKA knnmeHTy B cnegyoLmx
cnyyasx:

- MPU TEXHUYECKUX NOBPEXAEHNAX 0O0PYAOBAHUA KITMEHTA;

- MpU NPOBOAMMbIX NPOUNAKTUYECKMX paboTax;

- B CIny4yae BO3HMKHOBEHUS Yy KOMM@HUM OCHOBaHWW nonaraTb, 4YTO KIMEHTOM COBepLiaeTcs
npaBoHapyLIeHne, NpuynHaLee yuwepb komnaHuu, TPeTbMM nvuam unu rocygapctey. Pewenve o
npuoctaHosneHun ycryru VOKA B 4aHHOM criyvyae NpMHMMaeTCcst KOMUCCUENR, creLmanbHO CO34aHHoN Anst
3TUX Uenen B KOMNaHUM.

2.2.6. OCyWeCTBNATbL ayaMo3anucb COEAMHEHUN KIMeHTa CO CnpaBOYHO-MHGOPMALMOHHOW Cry>XO0on
KOMMaHW1, orpaHMyYnBaTb B OOHOCTOPOHHEM MOpSAKe OOCTYN KMMEHTa K CnpaBOYHO-MHDOPMALNOHHOM
cnyx6e B crnydyasx HeoAHOKpaTHOro obpalleHus K cneyuanuctam crnyxbbl No Bonpocam, He OTHOCSLLUMCS
K AeATENbHOCTU KOMMaHUM W/unv npyv HapyLeHNN KNMEHTOM 3TUYECKMX HOPM 1 NpaBui obLweHus.

2.2.7. BHOCUTb U3MEHEHMS B NepeYeHb BUOEO-KOHTEHTA.

2.2.8. pasmeLyaTb Noby0 MHOPMaL M0, CONYTCTBYHOLLYIO OOCNYXXMBAHMIO KITMEHTA B KOMMaHWMW, a Takke
MHOPMaLMIO PEeKNaMHOro xapaktepa Ha MH(OPMaLMOHHbIX KaHanax, MpuHagnexalmx KoMMaHuu,
nepegasaTb 3Ty UHPOPMaLMO NO aOOHEHTCKUM HOMEPaM W KOHTaKTHbIM AAHHbIM, NPeoCTaBEHHbIMM
KINMEHTOM B Nepuof AeNCTBUS 4OroBopa COMIacHo nyHKTy 1 cratbu 12 3akoHa Pecnybnuku Benapych ot
10 masa 2007 r. Ne 225-3 «O pekname» B OTHOLUEHMUN KITMEHTOB, 3aKMOYMUBLLUMX JOFOBOP C KOMMAHUEN A0
15.11.2021 roga, n cornacHo crtatbe 5 3akoHa Pecnybnukm Benapycb ot 7 mas 2021 r. Ne 99-3 «O 3awmte
NnepcoHanbHbIX 4aHHbIX» B OTHOLLEHUN KIMMEHTOB, 3aKNHYMBLLINX JOTOBOP C KoMnaHuen nocrne 15.11.2021
roga.

2.3. KnueHT 0653aH:

2.3.1. camocTosTENBHO N CBOEBPeMeHHO onnayvmBatb ycnyry VOKA B cooTBeTCTBUM C AENCTBYIOLUM
AoroBopom, Tapudamm n cnocobom onnathl;

2.3.2. He nepefaBaTb CBOM NpaBa M 00A3aHHOCTM MO JOrOBOPY TpeTbUM nuuam 6e3 NMCbMEHHOro
cornacus KoMrnaHuu;

2.3.3. obecneumBatb KOHMOAEHUMANBHOCTb PErMcTPaLMOHHbLIX AaHHbIX, MAaponst U MHOW MHOopMaLNN,
Heobxogumon ansa goctyna k ycnyre VOKA, He pasrnawaTb uHdopmaumio TpeTbum nuuam (B T.u.
OPYy3bsM, 3HAaKOMbIM, POACTBEHHMKAM U Op.).

2.4. KnneHT nmeeT npaBo:

2.4.1. no cBOEMY YCMOTPEHMNIO MEHATb NOANUCKN, NPeAoCTaBnsieMble KoMnaHuern B pamkax ycnyrn VOKA,
C Y4E€TOM OrpaHn4YeHnn, yCTaHOBNEHHbIX AaHHLIM A0roBopoMm u Nopsagkom okasaHusa yenyrn VOKA;

2.4.2. nonb3oBaTbcs ycnyron VOKA B COOTBETCTBMU C TEXHUYECKMMM BO3MOXKHOCTSIMU KOMMaHWW;

2.4.3. obpawatbcs B KOMNaHWIO ANs NonyvyeHns nHgopmawumu, kacatoLencs UCNoNHEHUs 4OroBopa;
2.4.4. obpaluaTbCs B KOMNAHMUIO AN BHECEHUS] U3MEHEHWI B CBOW NepcoHarbHble AaHHbIe B Cryyae, ecnm
nepcoHanbHble JaHHblEe ABMNAIOTCA HEMOSHbIMY, YCTapEBLUMMU UMW HETOYHbIMU. B 9TUX uensx KnueHT
obpaluaeTcst B LEeHTp UMEPOBbLIX YCMYr UNn LIeHTp nNpodax M obCnyXMBaHUS KOMNaHUM C AOKYMEHTOM,
YAOCTOBEPAOLLNM NIMYHOCTb, U NoJAEeT COOTBETCTBYIOLLEE 3asBNEHNE;

2.4.5. obpawatbcs B KOMNaHWIO C 3asBNEHMEM O NpekpaLLeHn o6paboTkn CBOUX NePCOHanbHbIX AaHHbLIX
1 OT3bIBE cornacus.

3. O6bwue ycnoBusa npeaoctaBneHmsa ycnyru VOKA

3.1. Ycnyra VOKA npepocTtaBnsieTcs Ha ocHoBe npegonnatbl. CTOMMOCTb MOAMWCKMA CrMChbIBAETCH
€[MHOBPEMEHHO B MofiHOM obbeme ¢ HGanaHca NUUEBOro cyeTa KnMeHTa unm GaHKOBCKOW KapTbl Mpu
NOAKITOYEHMMN, NMPOASIEHNM UIIN CMEHE NMOANUCKN.
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3.2. Ycnosus npepoctasneHusa ycnyru VOKA, Tapudbl npeactaBneHbl B CnpaBOYHO-UHPOPMALMOHHbBIX
MaTepuanax/nopsiakax/npasunax, n3gasaeMblx KOMMaHWeMN. CnpaBo4HO-MHOPMALMOHHBIE
MaTepuansl/nopagku/npaBuna OOCTYNHbI ANA O3HAKOMIIEHUA Ha odwmumanbHbIX caWTax www.al.by wu
www.voka.tv, a Takke B LeHTpax npoaax 1 0BCnyxMBaHNsa KOMNaHUN.

3.3. ObpaboTka NepcoHanbHbIX AAHHbBIX KNMEHTa OCYLLECTBASETCA KOMMNaHMen Kak C UCMNOMb30BaHMEM
CpeAcTB aBTOMaTU3aumm, Tak n 6e3 ncnonb3oBaHUs cpeacTs aBToMatmsauuu. lNpun aTom nog obpaboTkon
nepcoHarnbHbIX AaHHbIX NMOHMMAaeTca fnoboe OAeNCTBME MM COBOKYMHOCTb AEWCTBUN, COBEpLUAeMble C
nepcoHanbHbIMKM  AaHHbIMM  KIMEHTa, BK4Yas cbop, cucTtemaTusauuio, XpaHeHue, W3MeEHeEHNe,
ucnonb3oBaHue, obesnnymeaHne, ONokMpoBaHue, NpeaocTaBreHne, yaaneHne nepcoHarnbHbIX OaHHbIX.
3.4. Ha ocHoBaHun nonoxeHun absaua natHaguatoro ctateM Ne 6 3akoHa Pecnyonukn Benapycb «O
3alUTe NepcoHanbHbIX OAaHHBIX» KOMMaHWUsST OCYyLLeCTBISeT 06paboTKy NepcoHarnbHbIX AaHHbIX KIUeHTa-
dusnyeckoro nuua 6e3 ero cornacusi B LENAX COBEPLUEHUS OENCTBUA, YCTAHOBMEHHbIX HACTOSLLMM
OOrOBOPOM N OTHOCALLMMCS K €r0 UCMOSTHEHNIO.

CoBepliueHe koMnaHwen [EenCcTBUWA, YCTAHOBMEHHbIX HACTOSLMM [OrOBOPOM WM OTHOCALLMMCH K €ro
UCMNOMHEeHno, nogpadymeBaeT 06paboTKy MepcoHarnbHbIX OAHHBLIX KMeHTa-pu3M4eckoro nuua B TOM
yncne Ans uenen aboHeHTCKOro, CnpaBoOYHO-UH(OPMALMOHHOIO, CEPBUCHOIO Y MHOTo OBCMyXnBaHus, a
Takke B3bICKaHWsi [eOUTOPCKOM 3a[0IMKEHHOCTM, OpraHuM3auun XpaHeHust [OOrOBOPOB M UHbIX
COMYTCTBYIOLWMX OOCNY)XMBAHWUIO OOKYMEHTOB, HanpaBfeHUs1 pPEerynsipHbIX W CPOYHbIX CYETOB,
CTaTUCTMYECKNX Lenen.

3.5. TepeyeHb YNOMHOMOYEHHbIX JML, KOTOpPble MO MOPYYEHUIO KOMMaHUM OCYLLECTBNSAT obpaboTky
nepcoHarnbHbIX AaHHbIX KNNMEHTa, onybnmMkoBaH Ha oduumanbHbix cantax www.al.by n www.voka.tv.

4. CtoumocTtb ycnyrn VOKA n nopsigok onnarbl

4.1. Croumoctb ycnyrm VOKA onpegensetca Tapudamy KOMNaHWW, OENCTBYOLWMMW Ha [AeHb
npeaocTaBneHns yecnyru.

4.2. KnueHT 0653aH CaMOCTOATENBHO OTCMNEXUBATb HaNU4Me AEHEXHbIX CPeacTB Ha NULIEBOM CYETE U
(vnn) GaHKoBCKOW KapTe, Heobxoaumbix ANA cnucaHusa onnatel 3a ycnyrn VOKA Bo wusbexaHue
NPUOCTAHOBIEHUS OKa3aHWUA YCIyr.

4.3. KnueHT MOXeT omnaTutb YCryrn B OTAENEHUsX OaHKOB, NMpM MOMOLLM CUCTEM AUCTaHLUOHHOTO
D0aHKOBCKOro 00CNyXNBaHWS: NHTEPHET-0aHKMHT 1 MOOUIbHLIN BaHK; Yepe3 cuctemy «Pacuet» (EPUIM),
Ha cante KomnaHuM www.al.by, B MH(pOKMOCKax, yCTPOMCTBaxX caMoobCnyXmMBaHMsA ¢ yHKUMEN Npuema
Hann4HbIX AeHer, 6aHkomaTtax (ATM), Npy NOMOLLM aBTOMATUYECKOM ONnaThl, @ Takke MHbIMK cnocobamu,
npeaycMOTPEHHbIMU KOMMNAHUEN.

4.4. Onnarta cynTaeTcs CoBepLUEHHOM NOCNe 3a4uCneHns AeHeXHbIX CpeaCcTB Ha NULEBON CYET KNueHTa
UnNnM cnucaHus C KapTbl KnveHTa. KomnaHus He HeceT OTBETCTBEHHOCTb 3a 3aJepXKu B nepegaye
WHpopMaumm O nnatexax Mno  TEXHUYECKMM  MPUYMHAM  OpraHvM3auui,  OCYLLECTBASHOLUX
npuem/nepeaady/3adncneHne nnaTexen.

4.5. KnneHT npou3soguT onnaty 3a ycrnyru ¢ ykazaHMem Homepa nvueBoro cveta, paMmmnmm u UMeHu u
HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb, MOMHOTY W KOPPEKTHOCTb WHopmMauumn, ykasaHHOM B
nnaTexHom gokymeHTe. MNnaTtenbLlmk 0683aH CoOXpaHAaTb JOKYMEHT, noaTBepXaarowmin akTt onnatbl, 40
3a4YnCneHnsa AeHeXHbIX CPeACTB Ha nuueBoWn cveT. B cnyvyae OTCYTCTBMA B NNaTEXHOM [OKYMeHTe
OOCTOBEPHON, MOMHOW U KOPPEKTHOW WH(OpMaLMM KOMMaHUs He HeceT OTBEeTCTBEHHOCTb 3a
HecooTBeTCTBylOLlee W/WMNN HECBOEBPEMEHHOE 3auvuCleHne [OeHEeXHbIX CpeacTB, KOTOpoe MoXeT
NPMBECTU K NPUOCTAHOBMEHUIO OKa3aHWs YCryr, a Takke BnpaBe OTKas3aTb NnaTenbLUMKy B BO3BpaTe
OEHEXHbIX CPeaCTB.

4.6. B cnyyae oTKNo4eHNs 1 NOBTOPHOMO NOAKITOYEHUS NOAMUCKN, AanbHENLEro NpoaieHns Nnn CMeHb!
noAanncKn CTOMMOCTb MOAMMUCKU CMUCLIBAETCA aBTOMaTuvecku ¢ 6anaHca GaHKOBCKOW KapTbl, KOTOpas
Oblnia ykazaHa KIMeHTOM Npw MOAKITHYEHUN NOLMUCKMN.

4.7. KnneHT He BNpase pacxogoBaTb AeHEXHble CPeAcTBa, MOCTYNUBLUME Ha €ro NMUEBOMN CYET OLLNBOYHO.
4.8. Bo3BpaT OWMOOYHBIX NnaTexen OCyLeCTBNAETCA nnaTenbluKy Ha OCHOBAHUM MPeAoCTaBIEHHOMO
nnaTexHoro JOKYMeHTa M OOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb. Pacxoabl no Bo3BpaTy OLMBOYHbIX
nnaTexen KOMMNEHCUPYIOTCA NnaTenbLUMKY Ha OCHOBaHUN AEUCTBYIOLLMX TaprudoB.

5. OTBEeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NMb0O HeHaanexallee UCMOMHEHNE JOrOBOpPa CTOPOHbLI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHopaTenbcTtBOM Pecnybnuku benapycb. [lpy STOM KOMNaHWss He HeceT
OTBETCTBEHHOCTb 3@ YMYLUEHHYO BbIFOAY, MPUYUHEHHYIO KIMEHTY HeHagnexawum WUCNOoNHEHneMm
Jorosopa.

5.2. CTOpOHbI HEe HeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHne nubo HeHaanexallee WCMOSTHEHWE CBOUX
06s3aHHOCTEN MO [OOroBOPY, €CNU WX HEWUCMOSIHEHME BbI3BAHO OEWCTBUSMWU HEMNPEOodOoNMMON CUmlbl
(n3gaHve 3akoHoOaTenbHbIX aKTOB M MHbIE AENCTBUS rOCY4apCTBEHHbIX OPraHoOB ynpaBreHns, UMetoLme
CNeAcTBMEM OrpaHMYeHue CMocoBHOCTM KOMNaHWWM NpefocTaBnsATh YCIyrM CBA3W, a Takke CTUXMIHbIE
6encTBus, kKatacTpodbl, BOEHHbIE AENCTBUSA 1 MPOYee).
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5.3. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbou B pabote ycnyrn VOKA, B Tom 4ncne
BO3HWKLUWE B pesynbTaTe NpoBEAEHUS UCMbITaHUIN, MOHTaXa, 0BHOBIEHNS M TEXHUYECKOro 06CnyXnBaHus
obopyaoBaHus, NpegocTasnsaoLwero goctyn kK yenyre VOKA,

5.4. KomnaHusa BnpaBe npusBnekatb TPETbUX NUL, C LIENbO B3bICKaHMA 0eOMTOPCKON 3aA0MKEHHOCTU Ha
OCHOBaHWUM COOTBETCTBYHOLLEro JoroBopa. B cnyyae npueBneveHns Takux TpeTbMX UL MHpOPMaLUUS O HUX
BHOCMWTCS B NepeYeHb YMOSTHOMOYEHHbIX NUL, ONYGIMKOBaHHbIVM Ha canTe KOMMaHWW.

5.5. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Nobble NnocreacTBus nonb3oBaHus yenyron VOKA,

5.6. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb NEPCOHAbHbIX AaHHbIX.

5.7. Bo BcemM WHOM, He yperynMpoBaHHOM HAaCTOSILMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCS
3akoHofaTtenbcTBom Pecnybnukn benapyceb.

5.8. Cnopbl No OoroBopy paspellalTcs B XO4e B3auMMHbIX MeperoBopoB. B cnyyae HepgocTuxkeHus
CTOpOHaMM B3aMMHOrO COrfacus cnopbl MeXay HUMKU paccMmaTtpusaroTca B cyaax Pecnybnukn benapych
no BeIOOPY NCTLA: MO MECTY HAXOXAEeHUSA OTBETUMKA-(PU3MYECKoro nuua unu B cyae LieHTpaneHoro panoHa
r. MuHcka.

6. Cpok oerMcTBUSA JOroBopa U NOpA[OK ero USMEHEeHNA U PacTopXeHus

6.1. [loroBop BCTynaeT B cuny co AHA noakntodeHuns yenyrn VOKA u 3akntodaeTtcs Ha ogauH rod. Ecnv Hu
ogHa 13 CTOpPOH He no3gHee, YeMm 3a 30 gHel OO0 UCTeYeHUss cpoka AeNCTBUA A0roBopa, MMCbMEHHO He
3asBUT O €ro pPacTopXXeHUW, OH CHYMTAETCH NPOSIOHTMPOBAHHBIM Ha KaXKabl NOCMNEeAYOLWMIA KaneHaapHbIN
rof 4O UCTeYEeHUs Cpoka AeNCTBUS NULEH3UU KOMMaHWM 3a UCKII0YEHUEM CryyaeB, yKasaHHbIX B N.6.2.
HacTosLLero gorosopa.

6.2. KnnenTt Bnpase B nboe Bpems oTkasatbca oT ycnyrn VOKA un pacTtoprHyTb [OroBop B
OOHOCTOPOHHEM MOPSAKe, COBEPLUMB AENCTBUS No oTkntodeHuto yenyrn VOKA B npunoxernun VOKA nnu
Ha canTe www.voka.tv nnm oopmvB COOTBETCTBYHOLLEE 3asIBMEHNE B LIEHTPax Npoaax u obcnyxmeaHus
KOMMaHuu1, B LieHTpax uMdpoBbIx ycnyr. Bo3BpaT octaTka AeHEXHbIX CpeacTB Npou3BoauTCH KOMNaHuen
B TeyeHne 30 6aHKOBCKMX OHEN CO AHA perncTpaumu 3asBneHns B GUNIMHrOBOM CUCTEME KOMMaHUN, eCrin
pervcTpaunoHHble AaHHbIE COBNaaaloT C AaHHbIMKM OBpaTMBLLEroCs 3a BO3BPaTOM KIMEHTA.

6.3. BoHycbl 1 ckugku, npegnaraeMble KOMMaHWeN KMMEHTY B paMKax peknaMHbIX akuui, B AeHEXHOM
9KBMBArEHTe He BbiNnayvBalTCs.

6.4. KomnaHua BnpaBe pacTOprHyTb AOrOBOP B OAHOCTOPOHHEM Nopsigke B Cryyae, eCnv KIMEHT He
onnaTun ycnyry VOKA B TeueHne 150 gHen co OHSA, KOrda UCTEK CPOK OKa3aHWUs OnfayeHHbIX YCIyr.

6.5. ViamMeHeHue pgoroBopa MPOWMCXOAMT MyTEM pa3MeLleHuss COOTBETCTBYHOLIEN WuHdopmaumm o6
nameHeHun ycnosun JoroBopa 06 okasaHuu ycnyrm VOKA, Mopsgka okasaHusa ycnyrn VOKA, a Takke
WHBbIX W3MEHEHUSIX, CBSA3aHHbIX C OOCMNyXMBaHWEM KNMEeHTa B KOMMaHWW, Ha oduumManbHOM caunTe
KomnaHum www.al.by.

YHuTapHoe npeanpusatme no okasaHuio yenyr «Al»
220030 r.MuHck, yn.UHTepHaumoHanbHas, 36-2
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