IMopsinok npenocraBJieHUs: AONOJHUTEIbHBIX YCIYT

1. Ocob6ennocTu okazanus ycayru «Ilayzay»

1.1. Veayra «llay3a» mno3BonsieT aOOHEHTY BPEMEHHO IPUOCTAHOBUTH I10JIb30BAHUE BCEMHU
ycllyramu (pUKCUPOBAHHOM CBS3M (32 UCKIIIOUEHHEM KaOeTbHOTO TeJIEBUICHUS).

1.2. Yeayra «lIlay3a» HemocTymHa ISl TOAKITIOYEHHUS W WCIOJIB30BaHMS a0OHEHTaM JIMHEHKU
tapupubix 1aHoB «MEDL'A», «KomOu», «Tpancmsauus TB», KoTopble SBISIOTCA
Y4aCTHUKAMH PEKJIaMHBIX aKIUH ¢ IPEIOCTABICHUEM CIIECIIUAIBHBIX YCIOBUN HA MOOMIIBHYIO
CBSI3b.

1.3. B TeyeHne KaneHAapHOTO rojja KIMEHTY MPEAOCTABISACTCS BO3MOKHOCTD MMPHOCTAHABIMBATD
okazaHue yciyr cpokoMm Ha 30 gHeil Ge3 B3uMaHHs oraThl (OecrjaaTHBIA MEPHON), MO
ncreuennu 30 nuer B3umaercsa 10% oT aOOHEHTCKOH MjIaThl 1O MOMEHTA BOCCTAHOBJICHHUS
00CITy>KBaHUSI.

B neHp moakmroueHusi yciayru CHUChIBaeTcsl aOOHEHTCKas IulaTa Tapu(HOro IUlaHa u
JIOTIOTHUTEIIBHBIX YCIIYT C €KEAHEBHBIM CIIMCAHUEM COTJIACHO TapU(pHOMY IJIaHy aOOHEHTa
0e3 yueta ycnyru «Ilayza». AGonentckas miata IPTV moanucku Bumeocepsuca VOKA B
«ITay3e» He B3UMaeTCs €O IHA, CIEAYIOUIETro 3a JHEM MoaKItoueHus yenyru «llaysay.

1.4. KnueHT MOXET MOKIIOYUTE/OTKIIOUUTE yeayTy «llay3a» cienyomumu cnocodaMu:
e B Jluunom kabuHere;
e B npwioxeHun «Moit Al»;
® 110 3asBJICHUIO MIPHU OOpaIIeHUH B Mara3uHbl Al KOMITaHUH.

1.5. AGoHeHTsl, yKazanuble B 1.1.2., MoryT monakmiouuTh yciyry «llayza» cormacuo m.l.5.,
MpeBApUTEIHHO aHHYNIHpoBaB B JluuHoMm kabuhHere smbo mnpwioxkenun «Moit Aly
crieruaibHble YCI0BUS HAa ADOHEHTCKUX HOMEpaXx.

1.6. Ecnin o6cmyxuBanne ObUTIO BOCCTAHOBJICHO B CPOK 110 30 qHEi:

e [IOCNIENyIONIasl MOCTAaHOBKA YCIYr B Tay3y ocymlecTBisiercss ¢ B3umanuem 10% ot
a0OHEHTCKOM IUIATHI;
e (OeCIUIaTHBIN Mepro/ He MPEIOCTABISIETCS 10 HACTYIUICHHS] HOBOTO KaJleHAApHOTO Toa.

1.7. Ecnu ycnyru aOOHEHTa YaCTHYHO WJIM MOJIHOCTHIO OJIOKUPOBAHBI HA MOMEHT MOAKITIOYEHUS
yenyru «[lay3a», 3asBka Ha mojkioueHre oopadotana He Oyner. [locie BoccTaHOBIEHUS
o0cnyKuBaHUs a0OHEHTY HE00X0IUMO Oy/IeT MOBTOPHO CPOPMUPOBATH 3a5IBKY.

2. OcobenHocTu oka3zaHu ycayru «CMeHa tapugHoro njiaHa»

2.1. CmeHna Ttapu¢HOro IjiaHa MPOU3BOAMUTCA B JIOO0OW JeHb Mecsia. B TedeHue cyTok
JIOTIyCKaeTCs OJHa CMEHa Tapu(HOTo 1miiaHa a0OHEHTA.

2.2. Eciiu Ha MOMEHT CMEHbI Tapu(HOTO IJIaHA YCIYrd a0OHEHTAa YaCTMYHO WM IMOJHOCTBIO
ONMOKMpPOBaHbBI, 3asBKa Ha CMeHY TapudHoro miaHa obOpaborana He Oyner. Ilocne
BOCCTAHOBJIEHUSI OOCITYKUBaHUs aOOHEHTY He00XoauMO OyaeT MOBTOPHO C(HOPMHPOBATH
3asBKY.

2.3. CmeHa TapuQHOro 1miaHa JOCTYyITHA:

e B JIuynoM KaOMHETE;

e B npwioxkeHuu «Moit Al»;

® 110 3aABJICHUIO MPU OOpalleHnH B Mara3uubl Al Kommanuy;
® 10 3BOHKY B KOHTaKT-I[CHTP.

3. Oco0eHHOCTH OKA3aHUS yCayr*:
3.1. [ToakmroueHue/ OTKIIIOUCHUE/ OKa3aHUE yCIyT, CMeHa Tapu(HOTO TJIaHa OCYIIECTBIISIOTCS B
TeYeHHEe 24 4aCcoB ¢ MOMEHTa ()OPMHUPOBAHUS 3aIBKU AOOHESHTOM.

Ycayra Onucanue Cnucanue
CTOMMOCTH




[Iepexon Ha MEHBIIUHI
110 CTOUMOCTH Tapu(HBIHA
ILIaH

Cwmena TapudHoOro miaHa Ha
MEHBIIHHI 110 CTOUMOCTH. Y CJlIyra
MPEIOCTABIISIETCS JIJIsI KJIUEHTOB,

IMOJAKIKOYCHHBIX 10 TEXHOJIOTUSAM
ADSL, Ethernet u GPON

Pa3oBEIi1 B3HOC

[Tepexon Ha GobIINA
110 CTOMMOCTHU TapU(PHBINA
TUIaH

Cwmena TapudHoOro miaHa Ha O0JIbIINN
10 CTOUMOCTH. Y cTyra
MPEOCTABIISICTCS ISl KITUCHTOB,
MOJIKJTFOYEHHBIX IO TEXHOJIOTHSIM

ADSL, Ethernet u GPON

be3 B3umanusa
OILIATHI

OOelaHHbIi
ruiaTex/O0emanHbIN I1aTeX
+

BO3MOKHOCTb IT0JIE30BATHCS
YCIIyTaMH¥ CBSI3U TIPH HATHIHUH
3aJI0JDKEHHOCTH Ha OajtaHce W/Wiu
P HEOIUTAaTe MOCIICTHETO
PETYJISIPHOTO CYETA.

be3 B3umanus
oraTe***/co
CIIICaHUEM
pa3oBOro B3HOCA

DONEKTPOHHBIN SIIUK

IIpenocraBnenue sumka
ANIEKTPOHHOM MOoUThl. OOBEM SIHKA —
40 Mb. MakcumanbHbIA pazMep
nucbMa — 25 MO (ipu nepechuike
¢aiinoB — 18 M6). Cpok neiictBus — 1
KaJICHIApHBIN MecsLl. Y cliyra
MIPEAOCTABIISIETCS KIIUCHTAM,
MOAKIIOYEHHBIM IO TEXHOJOTUSIM
ADSL, Ethernet u GPON
[ToakmroueHrne He JOCTYITHO C
11.05.2019r.

bes B3umanusa
OILIATHI

OrpaHnyenue n1ocTymna
(punpTpanus HexenaTeabHON
uH(pOpMaLIUN)

Ycnyra Ha ocHoBe Dr.Web
Premium (unpTparus
HeXeJaTeIbHOM nHpOopMaIun).

Exxemecsauno

[TepekpoccupoBka Ilepenoc ycnyr B cinydae nepee3ga u | be3 B3umanus
MOAKIIOYEHHUS [10 HOBOMY aJIpecy B OTLIATHI
pamMkax oxHoii TexHonoruu (Ethernet
unu GPON), 6e3 pacTop:xeHus
JIOTOBOpa

[Tepeodopmirerne ITepeodopmiteHre 1oropopa Ha bes B3umanus

JIPYToe JINIIO0

OIlJIaThl

Cratuueckuii [P-anpec

IIpenocraBieHre BHENTHETO
cratuueckoro IP-agpeca (npu
HaJUYUHN TEXHUYECKON BO3ZMOKHOCTH)

Kaxnpie 30 quein

Opranuzanus TOYKu
noaxrouenns STB
yCTpOiiCcTBa (B apXHBE)

IIpenocraBnenue B noyib3oBanue TB-
MPUCTABKH (MPU YCIOBUU €€ HATUYUS)
JUTS. KITMEHTOB, ITOJIKJIFOYEHHBIX 110
texnosorusm Ethernet u GPON

Kaxnpie 30 quei

*[loopobHble ycno6us npedocmasieHusi OONOIHUMENbHbIX YCye YKA3aHbl HA OQUYUATbHOM

caume xomnanuu www.A1.by.

*** Coenacno Ilopsoka oxazanus ycaye « Obewannwiti niamedxcy» u « Obewannviii niamesic +»
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no ¢hakmy oKazaHus yciye, nepeas pecUucmpayus 8 CMAmycax aKmMueHulll U CHUJICEeHUe
CKOpOCMU NPedoCcmasisiemcs 6e3 63UMaHus ON1amoi.
4. Bo BceM MHOM, HE yperyJIupoBaHHOM HacTosmuM [lopsakom, KIMEHT U KOMIIaHUs
PYKOBOJICTBYIOTCS ITOJIOKEHUSAMU JOTOBOPA, 3aKIIFOYEHHOTO MEXKY KIIMEHTOM U KOMIIAHUEH.



