JloroBop 00 oxka3aHUM YCJaYT MO ceTH PUKCHPOBAHHOMN CBA3M

1. O0mme noJio:KeHUst

1.1. Hacrosmmuii goroBop o0 OKa3aHUM YCIYT MO ceTH (UKCHUPOBAHHOM CBS3H
pPEryJIMpyeT OTHOUIEHUS MEXAY YHUTAPHBIM MPEANPUITHEM MO OKA3AHUIO YCIyT
«Al» (nanee — KOMIIAHUS) U KJIUEHTOM.

1.2. B HacTosiiEM [IOrOBOPE MCIOIB3YIOTCS CIEAYIOIINE TEPMUHBI M HX
ONpPEIEIICHUS:

Komnanussi — VYHuUTapHOE€ npeanpusTHEe 0O OKAa3aHUIO yCuayr «Aly,
OCYLIECTBIISIIOLIEE AEATENBHOCTD 110 OKa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHHUH
auneH3u MuHuctepcTBa cBsizu M uH(popmatuzanmuu Pecny6nmku bemapyce.
JluueH3ust Ha MpaBO OCYLIECTBIEHUS NEATEIHOCTH B 00JacTh cBA3M per. Ne
02140/925, Bblmana MuHHCTEPCTBOM CBsi3M M MH(popmaTuzauuu PecnyOnuku
benapyce Ha ocHoBanum pemierus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 must ommaTel 3a yciuyru cBsasu, p/c BY0S PJCB 3012 0002 4110
0000 0933 s omatel 3a o6opynoBanue B OAO «Ilpuop6ank» LIBY Nel15, BUK
PJCBBY2X r. Munck, ya. Kponorkuna 91, YHIT 101528843, OKIIO 37522963.
TenepoH KOHTAKT-IIEHTPA U CIY>KOBI TEXHUYECKOM moaaepkku - 150.

Kanent — ¢duzmyeckoe 1100 IOPUIUYECKOE JIHI0, a TAKKE WHIAUBUIYaTbHBIN
MpEeANpPUHUMATEh, C KOTOPHIM 3aKJIIOUEH JOTOBOp 00 OKa3aHUU YCHYyT IO CETH
(UMKCUPOBAHHOM CBS3U.

Touka mnDOAK/IIOYEHUS] KJIMEHTAa — aapec (PAKTUYECKOTO PaACHOJIOKEHUS
OKOHEYHOTO a00HEHTCKOro obopynoBanust Kiuenra.

Yceayru — yciuyru CBA3U U UHbIE (JIOTIOJTHUTENbHBIE) YCIYTH.

CeTb (pMKCHPOBAHHOI CBSI3U — COBOKYITHOCTh KaHAJIOB CBA3M, OOecreunBaronas
COCIMHEHNE MEXITY KOMMYHUKAIIMOHHBIM OO0OpYJOBAaHMEM KOMMAHUW M TOUYKOM
MOAKITFOUCHUS KIIUEHTA.

JloroBop 00 0Ka3aHMHU YCJIYT MO ceTH GUKCHUPOBAHHOM CBS3HU (Jjaee — JI0rOBOP)
— MyOJIMYHBIM JIOTOBOP, KOTOPBIH COCTOMT W3 HACTOSIIEr0 JOTOBOPA,
pPEruCTPAllMOHHON  (OPMBI, M JODKEH OBbITh NPUHAT KIUEHTOM IIyTeM
NPUCOEANMHEHUS]T K HeMy B 1einoMm. Jlata W MecTo 3aK/IIO4YeHHUs I0roBopa
YKa3bIBAIOTCSI B PETHUCTPALIMOHHON (popMe.

Perucrpanmonnasi ¢popma — ycTaHOBIIGHHas KoMIaHue (opma, copeprkamias
CBEJICHUSI O KJIMEHTE, TOYKE MOJKIIOYEHHS KIHMEHTAa, MPEIBAPUTEIbHBIX CPOKaX
NOAKIIOYEHUS, TApU(PHOM ILJIaHE, JOTOJHUTENBHBIX YCIyraxX U MHbIE 00s3aTelIbHbIE
JUISL CTOPOH YCJOBUSI HAa MOMEHT MOAMHCAHUS PEruCTPAlUOHHON (OPMBIL.
[lognucanne KIMEHTOM PETUCTPAIMOHHOW (OpPMBI BbIpakaeT O€3yCIOBHOE
corjacue KJIMeHTa C YCIOBHUSIMHU JOTOBOpPA U MPUCOEIUHEHNE K HEMY B LIEJIOM.
Ilopsinku oka3aHusi ycJyr, NpPaBWJIa TMPOBeJeHHUs] PEKJAMHBIX AKIMM,
CNPaBOYHO-MH(OPMALIMOHHBIE MaTepuajbl (ganee — [lopsaku) — TOKYMEHTHI,
pETJIAaMEHTUPYIOIINE YCIOBUS OOCTY)KMBAaHUS KIWEHTA, MPEAOCTABICHUS YCIyT
CBS3M TIO TapudHBIM TUTAaHAM, TMPEJOCTABICHHUS JOMOJHUTEIBHBIX YCIYT,
pEKJIaMHBIX aKIUi, OMyOJWKOBAaHHBIE Ha O(PHUIMAIBPHOM CalTe KOMIIAHUU
www.al.by.

IMoaknroyenune — pabOThI, BEITIOTHIEMbIC KOMITAHUEH TI0 TTOAKITIOYCHHUIO KITUEHTA K
CeTM CBSA3M KOMIIAHMM B COOTBETCTBUM C JaHHbIMHU, YKa3aHHbIMU B
pEerucTpaloHHON dopme.

JInueBoii cyeT — y4yeTHbII HOMEp KIIMEHTa B OMJUIMHIOBOM CHCTEME KOMIIAHUH,
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MPUCBAMBAETCS KIMEHTY MPHU 3aKIIOUEHUU J0OToBOpa. JIMIEBOM CUET CIIyKUT AJis
ydeTa OKa3bIBa€MbIX KJIHMEHTY YCIyT, MOCTYIUIEHHS U PAcXOJOBaHUS JIEHEXKHBIX
CPEIICTB 3a YCIyIrd W IJaTeXH 3a 000pyJoBaHUE, NMPUOOPETEHHOE KIUEHTOM B
KOMITaHUU.

3asBJeHNe — 3asBKa Ha MU3MEHEHHE Habopa ycnyr, 3adUKCUPOBaHHAS KIUEHTOM
CaMOCTOATENLHO IIPY OMOIIHU CIYXKO cepBUca KOMITaHUU, JIMYHOTrO KabuHeTa Wiu
JPYTUX CHUCTEM CaMOOOCIyKMBaHUs, ONpenensieMblX HacTosmuM JloroBopom, a
takke llopsankamu oka3aHusi yciyr, JuUOO B BHJIE€ NHUCHBMEHHOIO 3asiBIECHUS,
o OpMIICHHOTO KJIMEHTOM B IIEHTpaxX Mpoaax u oocmyxuBanus (ganee - [[[Tn0), B
neHTpax mudpoBbix ycayr (manee — I(I[Y), nmpu npenbsBieHUH TOKYMEHTA,
YIOCTOBEPSIOLIErO JMYHOCTh (IUIsl MPEACTABUTENECH IOPUANYECKUX JHI[ — MpHU
NPENABABICHUH JIOKYMEHTOB, IOATBEPKIAIOMMX IOJHOMOYHS M JIMYHOCTb
oOpaTuBLIETrOCs). Taxxxke 3asBIEHUS IOPUIMYECKOTO JIMIA, a TaKke
WHUBUyAIbHOTO TIPEINpUHUMATENST MOTYT OBITh mepenaHbl 1Mo (akcy wuiam
IOCPEACTBOM MPETYCMOTPEHHBIX I 3TOr0 aJpecOB JJIEKTPOHHOM MOYTHI /
MECCEHJIKEPOB / COLMaNIbHBIX ceTell / BupTyanbHoro nomouHuka Al, eciau 31o He
npotuBopeunt IlopsakaM oka3zaHus COOTBETCTBYIOLIUX yciyr. IIpu 3Tom oObeM
OTHPABJISIEMOrO0 TEKCTa C BIOXKEHUSMH HEe JobkeH npesbimath 10 Mb, a
oopmileHHEe 3asBIEHUS - COOTBETCTBOBATh TPEOOBAHMSIM, IMPEABABIAEMBIM K
MACbMEHHBIM 3asIBJICHUSIM IOPUINYECKUX JIULI.

1.3. JloroBop 3akirodaceTcss IMyTEM MOANKMCAHUSA KIHEHTOM PpPETUCTPALHOHHON
(opMBbI WIIM UHBIMU CIOCO0aMU, peaycMOTpeHHbIMU [lopsakaMu oka3aHus yCIyT.
1.4. Ycnyru npenocTaBisllOTCA KIUMEHTY NpPU HaJU4MM B €ro COOCTBEHHOCTH,
BJIQJICHUM JTMOO TOJIb30BAHMU OKOHEYHOTO a0OHEHTCKOTO YCTpoicTBa (Mojema,
Mapupyrtuzaropa, TB-mpuemnuka, TB-npuctaBkm u T.n., mamee — OAY wm
obopynoBanue), ceptTuduiipoBaHHoro B HannoHnansHoM cucTeMe MOoATBEPIKICHUS
cootBeTcTBUs Pecnybnuku benapycs.

1.5. Hde#icTBytonuii TapudHbIN MJIaH KIMEHTAa HA MOMEHT OKa3aHUS YCIyT CBS3H
SBJIIETCSI HEOTHEMJIEMOM YaCThIO IOTOBOPA.

1.6. Ycayru 10 HACTOAIIEMY JIOTOBOPY OKa3bIBAIOTCA JJiE COOCTBEHHOTO
MOTPEOJICHHUS KIIMSHTOM.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:
2.1.1. mpemocTaBiATH YCIYTM CBA3M Ha YCIOBUAX, IPEIYCMOTPEHHBIX
JIOTOBOPOM, TOPSAJKAMH OKa3aHUs yCIIyT, Tapu(HBIMU TUIAHAMH KOMMaHuu 24
yaca B CyTKH, 7 JgHed B Henento, 365 (366) nHeil B roay, 3a UCKIIOYCHUEM
NepPephIBOB HA MIPOBEICHNUE MPOPUITAKTUYECKUX U PEMOHTHBIX padoT;
2.1.2. obecneunBaTh KayeCTBO OKa3bIBAEMBIX YCIYT B COOTBETCTBUHM C
TpeOOBaHUSIMU 3aKOHOJIATEIbCTBA U YCIOBHUSIMH JI0TOBOPA;
2.1.3. B ciiyuae BO3HUKHOBEHUSI HEUCIPABHOCTEM B 30HE OTBETCTBEHHOCTU
KOMITaHUH OCYUIECTBJIATH ONEPATUBHOE BOCCTAHOBJIEHUE HAIIEKAILIETO YPOBHS
KauecTBa yCIyT;
2.1.4. KOHCYIBTHPOBATH KJIMEHTA IO €r0 MPOCKOe O MOPSAKE OKa3aHUs YCIYT;
2.1.5. undpopMupOBaTH KIWEHTa dYepe3 OQUIMATHHBIA CaWT KOMITAHUH
www.al.by 06 u3MEeHEHHSIX TOTOBOPA, MOPSIKA OKA3aHUS YCIYT, @ TAKIKE HHBIX
U3MEHEHUSIX, CBS3aHHBIX C OOCIy)XKMBaHHMEM KJIMEHTa B KommnaHuu. l[lpu
HaJIM4YUMU corjacusi aboHeHTa - (PU3MYECKOro JuIa, MPEAOCTaBICEHHOIO B
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IEHTpax TMpoJaX U OOCIyXHUBaHUS TPU MPEIbIABICHUN JOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTD, 110 3asIBJICHUIO KJIMEHTA — OPUINUECKOTO JIUIa U
MPE0CTaBICHUM HOMEpa CETU COTOBOM IMOJABMIKHOM AJIIEKTPOCBS3U JUIS ITHX
1esnei, HarpaBiaTh SMS-coo01eHus1, coieprKaliie HCTOYHUK HHGOpMaIuu 00
W3MEHEHMX B Tapudax u JOroBOpE.

2.2. Komnanusi uMeeT NMpaBo:

2.2.1. TpeboBaTh OT KJIIMEHTA WCIOJHEHUS OOS3aHHOCTEH B COOTBETCTBHH C

JIOTOBOPOM;

2.2.2. NPUOCTAHOBUTH OKA3aHUE YCIYr, & TAKXE PAaCTOPrHYTh JIOTOBOP B

OJTHOCTOPOHHEM TMOPSAKE B CIy4YasX, HPEIyCMOTPEHHBIX JOTOBOPOM H

3aKOHOJATEIbCTBOM;

2.2.3. pa3memath JI00yI0 HH(POPMAIMIO, COMYTCTBYIOIIYIO OOCITYKHBaHUIO

KJIMEHTa B KOMIIAHMM, a Takke HH(POPMAIMIO PEKIAMHOTO XapakTepa Ha

MH(OPMAIIMOHHBIX KaHAJIaX, MPUHAJIEKANIMX KOMIIAHWH, MepeaaBaTh 3Ty

UH(OPMAITUIO 110 KOHTAKTHBIM JIAHHBIM, TTPEA0CTABICHHBIM KIIMEHTOM B IIEPUO]

JEHUCTBHSI TOTOBOPA.

2.2.4. B cilyyae HaJIW4Msl y OAHOTO KJIMEHTA HECKOJIbKUX JIMIEBBIX CUETOB U

BO3HMKHOBEHUS 33]I0JDKEHHOCTH XOTsI ObI IO OTHOMY U3 HUX, KOMIIAaHUS BIIPaBe

0e3 yBeIOMJICHUSl KJIMEHTa MPUOCTAHOBUTH OKa3aHUE YCIYT MO OCTaJIbHBIM

JIMIIEBBIM CYETaM KJIMEHTA JI0 MOTAIEHUs YKa3aHHOM 3aJ0JDKEHHOCTH. B ciiydae

HEIMOTAIEeHUs 33J0JDKEHHOCTH KOMIIaHHS BIIpaB€ B OECCIIOPHOM MOPSAKE

CIIUCATh JIEHEXKHBIE CPEJICTBA C APYTHUX JIMLEBBIX CYETOB KJIMEHTA B CYET YIIATHI

BO3ZHMKIIEH 33JJ0JKEHHOCTH C YY€TOM HITPAPHBIX CAHKLIUN;

2.2.5. OTKpBIBATh AOCTYH K yCIIyram, He BKIIFOUEHHBIM B JIEUCTBYIOLIMN HAOOD

yCIIyI KIHWEHTa, NpPEIBAPUTEIBLHO pPa3MEeCTHUB 00 STOM YBEIOMJIEHHE Ha

oduimarbHOM caiiTe Kommanuu WwWw.al.by.

2.2.6. BpeMEHHO MPUOCTAaHABIMBATH YACTHYHO WM B TTOJIHOM 00BEME OKa3aHHE

YCIIYT B CIEAYIOUIUX CIydasx:

— TpU TPOBEACHUU MOHTAXKHBIX, MYCKO-HAIAJOYHBIX, MNPO(UIAKTUYECKUX
paboT, a Takke NpH MPOBEIACHUH TEXHUYECKOTO0 OOCIYKMBAaHUS WIU
MoudUKaAUY 000PYI0BaHUS CETH KOMIIaHUU;

— B Clly4ae HECBOEBPEMEHHOW OIUIAThl OKA3bIBAEMBbIX YCIYT;

— B Cllyya€ BO3HMKHOBEHHS Y KOMIIAHUU OCHOBAHUU MOJIaraTh, YTO KJIUEHTOM
COBEpIIIACTCS MPAaBOHAPYIIICHUE, MPUINHSIONIEE YIIIepO KOMIaHUHU, TPETHUM
JUIAM WJIA TOCYAAPCTBY C UCTIOJb30BAaHUEM KAaHAJIOB CBSI3U U 000PYI0BaHUS
KoMnaHuu. PelieHne o MpUOCTAaHOBJIEHUU YCIYT CBSI3M B JIAHHOM CiIy4ae
MIPUHUMAECTCSI KOMHUCCHUEH, CHEIUATBbHO CO3JMaHHOM [JId A3THUX IEeJIeh B
KOMIIaHUU;

— [pU HAIUYUU Y KOMIIAHUU UHPOPMALIMK O HAXOXKIEHUU IOPUANYECKOTO JUla
(MHIMBUAYAJIBHOTO  TPEANPUHUMATENS) B MpPOLECCe  JMKBUAALMU
(mpekpailleHuss JAESITeNIbHOCTH) WM BO30YXICHUHM B OTHOLIEHWU HETro
OPOU3BOJACTBA MO Jely 00 53KOHOMHYECKOW  HECOCTOSITEIIbHOCTH
(OaHKPOTCTBE) M OTKPHITUU KOHKYPCHOTO MPOU3BOJICTBA.

— B HUHBIX CJyyasX, MPEIyCMOTPEHHBIX JOTOBOPOM U JEHUCTBYIOIIUM
3aKOHOJaTEIbCTBOM.

2.2.7. TpPUOCTAaHOBUTH OKa3aHHE YCIYr, OJIOKUPOBATH MPOMYCK Tpaduka

tenedponun 1o [P-mpotokony B ciydasX, NpPEeIyCMOTPEHHBIX aKTaMH
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3aKOHO/ATEIbCTBA, B TOM YHUCIE pPErJaMEHTHPYIOIIMMHU padOTy CHCTEMBI
OPOTUBOJEHUCTBUS HApYILIEHUSM IMOpsJIKa IMpolycka Tpaduka Ha CeTsax
AIIEKTPOCBSI3H.
2.2.8. U3MEHUTb CTOMMOCTb YCIYT, OKa3bIBAEMbIX B COOTBETCTBHUHU C IOTOBOPOM,
IpEIBApUTEIBLHO YBEIOMUB 00 3TOM KJIMEHTa HE Mo3aHee, yeM 3a 10 (necsTs)
KaJICHJIApHBIX JHEH uYepe3 opHIMANbHBIA CalT KoMmaHuum WWw.al.by w/wim
CMU.
2.2.9. u3MeHUTH B OJTHOCTOPOHHEM TOPSIKE YCIOBHS JOrOBOPA, OMYOJINKOBAB
U3MEHEeHHS Ha O(UIMAIFHOM caiiTe KoMImTaHuu WWw.al.by;
2.2.10. TpeboBaTh OT KIMEHTA MpEAOCTaBICHHE HHPOPMAIMH, HEOOXOIUMOI
KOMITaHWH ISl HICIIOJTHEHUS JOTOBOPA;
2.2.11. ¢ uenblo YyIydlIeHHs KadyecTBa OOCITY)XHBaHHS OCYIIECTBIAThH
ayJIM03aliCh BXONAIIMX U HCXOASIIMX COECIUHEHUH C HOMEpaMH KOHTAaKT-
LEHTPa U CHEHAINCTOB, OCYIIECTBIAIOMUX (PYHKIMOHAIBHOE, TEXHUYECKOE U
MHOE 00CTyKMBaHUE aDOHEHTOB, a TAKXKE MOAJIEPIKKY IPOIaK.
2.2.12. orpaHn4MBaTh B OJJHOCTOPOHHEM MOPSAJIKE JOCTYyN aOOHEHTAa K KOHTAKT-
LEHTPY B CIyyasix HEOJHOKPATHOIO 0OpalieHus ¢ ero abOHEHTCKOro HoMepa K
CHEUAINCTaM II0 BONPOCAaM, HE OTHOCSIIMMCS K JEATEIBHOCTH KOMITAHUU
W/WIIH TIPU HapyIIEHUH A00OHEHTOM 3THUECKUX HOPM U ITPaBUJI OOILIEHUS, @ TAKKE
B UHBIX CIIydasx.

2.3. Kiiuenr o0s13aH:
2.3.1. monp30BaThCA YCIAYyramMyd KOMIIAHMM B COOTBETCTBUU C YCJIOBUSIMHU
JIOTOBODA;
2.3.2. HE WCHOJIb30BaTh YCIYI'M ISl COBEPIICHUS NECUCTBUMN, NMPUYMHSIOIINX
Bpe JUYHOCTU/MMYUIECTBY TPAKJaH, OPUAMYECKHUX JIMI, TOCYyIapCTBA WM
HPaBCTBEHHBIM MPUHIMIIAM OOIIECTBA;
2.3.3. He coBeplIaTh ACHCTBUM, HAIPABICHHBIX HAa HAapYyIIEHWE HOPMAaJIbHOI'O
(bYHKIIMOHUPOBAHUS 000py10BaHUS KOMITaHHH, Ha HOJIy4eHUE
HECaHKIIMOHUPOBAHHOI'O JOCTyNa K 000pyAOBAHUIO WJIM CETH CBSI3U KOMITAHUU
WIN TPETHUX JIULL;
2.3.4. CBOEBPEMEHHO OIUIQYMBATh YCIYTd B COOTBETCTBUH C JOTOBOPOM,
TapudaMu U CIOCOOOM OILIATHI;
2.3.5. He mepeaBaTh CBOM MpaBa U 00sI3aHHOCTH 10 JOTOBOPY TPETHUM JIHIIAM
0€3 MUCbMEHHOTI'0 COorjacusi KOMIaHuu. B ToM umcie 3To 03Havaer, 4yTo oriara
CUETOB KJIMEHTA TPETHUM JMIIOM MOXET ObITh MPOU3BEIEHA TOJBKO IOCIHE
3aKJIIOYEHUS] TPEXCTOPOHHEro JOTOBOpa IMEpeBOJa JA0Jra B YCTaHOBIECHHOM
3aKOoHOJaTeNLCTBOM PecniyOnuku benapyce nopske.
2.3.6. B JeCATUIHEBHBIH CpPOK MUCBMEHHO WH(OPMUPOBATH KOMIIAHUIO 00
U3MEHEeHUsIX (aMuiIMKd, HWMEHH, OTYeCTBa/ HAWMEHOBAHMS OpraHU3alllH,
IOPUIMYECKOTO ajjpeca, 0aHKOBCKUX PEKBU3HUTOB, aJpeca perucTpaiuy u/mim
JIOCTaBKHM CUYETOB, MACHOPTHBIX JTAHHBIX, KOHTAKTHBIX TeJle(OHOB, O mepeaaue
MOMEIEHHS, B KOTOPOM YCTAaHOBJICHO OKOHEUHOE YCTPOHCTBO (000pyAOBaHNE)
JIpyroMy JHILY, U O IPYTHX, HEOOXOAUMBIX JJI UCTIOTHEHHS JOTOBOPA TaHHBIX;
2.3.7. no 3anpocy KOMIaHUU MOATBEPAUTH COOTBETCTBHE CBOMX MEPCOHAIBHBIX
JAHHBIX CBEJACHUSM, YKa3aHHBIM B PETUCTPALMOHHON (pOopMe MpH 3aKITI0USHUN
JIOTOBOPA, IMTyTEM NPEIOCTABICHUS TOKYMEHTA, yIOCTOBEPSIIOLIETO JIUYHOCTD, B
LY, HITunO uau II10;
2.3.8. OCyLIECTBIIATh HAJUIEkKAIIEe TEXHUUECKOE OOCITYKUBAHUE U HACTPOUKY
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UCIIOJIb3yEMOTr0 000pY1I0BAHMUS.

2.4. KiimeHT UMeeT NpaBo:
2.4.1. obpamaThCsi B KOMIIAHUIO JIJISl TIOJyYeHUs] MHPOpPMalUU, Kacaromiencs
WCIIOJIHEHHUS IOTOBOPA;
2.4.2. mo cBOEMY YCMOTPEHHIO HM3MEHSTh Ha0Op yCIyr, B TOM 4YHUCIE
JOTIOJTHUTENBHBIX, MPEAOCTABIIIEMbIX KOMIIAHUEH B paMKax Tapu(HOro rsjaHa
WM B JIOTIOJTHEHUE K HEMY, MEHSTh Tapu(HBIN IJIaH, C Y4€TOM OTPaHUYCHUH,
YCTaHOBJICHHBIX JIOTOBOPOM H MOPSIAKOM OKa3aHUs YCIIYT;
2.4.3. moNb30BaThCsl BCEMH YCIyraMu B COOTBETCTBUU C 30HOW TMOKPBITUS U
TEXHUYECKUMHU BO3MOKHOCTSIMUA KOMIIAHUH;
2.4.4. TPUOCTAHOBUTH IOJIB30BAHUE YCIyraMH IO JIOTOBOPY, MOJKJIIOYHB
yenyry «llay3ay (mpu HaauuuMu ycayrd B TapuHOM I1aHe a00OHEHTA);
2.4.5. oOpamarbCcs B KOMIAHUIO [IJI1 BHECEHUS U3MEHEHUM B CBOU
MIEPCOHAJIbHBIE JTAHHBIE B CIIy4ae, €CIM MNEPCOHAIbHBIE JAaHHBIC SIBIISIIOTCA
HEIOJIHBIMU, YCTAPEBIIUMHU I HETOYHBIMH. B 3TUX 1e/s1X KIMEeHT oOparaeTcs
B LY wnmm LIInO xomMnaHuu ¢ 1OKyMEHTOM, YJIOCTOBEPSAIOIIUM JTUYHOCTh U
II0JIA€T COOTBETCTBYIOLIEE 3a5IBJICHNUE;
2.4.6. oOpamarbcsi B KOMIIAHUIO C 3asBJIICHUEM O TpPEKpalieHuu oO0pabOoTKH
CBOMX NEPCOHAIBHBIX JAHHBIX U OT3bIBE COTJIACHS.

3. O0mue yc/I0BUS NPEA0CTABICHUSA YCJIYT

3.1. YcioBus npeaocTaBiieHus yCIyT U Tapu(PHBIX MIAHOB, TOJKIIOYEHHS KJIMEHTa
K CETH CBA3M KOMIIAHHMH, a TaKXKe MOPSAOK ONpeaeiIeHHs] JaThl Hauajga OKa3aHUs
yCIIyT U3JI0KEHBI B CIIPaBOYHO-UH()OPMAITMOHHBIX
MaTepHuanax/mopsaKax/mpaBuiiax, U3JaBaeMbIX KOMIIaHUEH.
CnpaBo4YHO-MH(DOPMALIMOHHBIE MaTE€pPUANbI/TIOPSAKU/TIPABUTIA  JTOCTYIHBI IS
O3HAKOMJICHHUS Ha O(UIHATILHOM caiiTe kommanun WWw.al.by, a taxoke B myHKTax
3aKJIFOYEHMS T0rOBOpa.

3.2. KauecTBO mpenocTaBiasieMO CBSI3W M JONOJHUTENBHBIX YCIYr, B TOM YHUCIE
CKOPOCTh IpHeMa/lepefayd JaHHBIX MOXKET H3MEHAThCS B 3aBUCHUMOCTH OT
TEXHUUYECKHUX XapaKTEepPUCTUK OOOpYyNOBaHUS W 3arpykeHHocTtd cetu. llpu
HEOJarONpUSITHBIX MOTOAHBIX YCIOBUAX (B TOM YMCIE BO BpeMs JOXKIs) BOSMOKHO
YXYALICHHE Ka4eCTBa TEJIEBU3NOHHOIO CUTHAJIA.

3.3. O0paboTKa MEPCOHABHBIX JAHHBIX KJIMEHTA OCYIIECTBISIETCS KOMIIAHUEH KaK
C HMCHOJB30BAHUEM CPEICTB aBTOMATU3ALMM, TaK U 0€3 MCIOJIb30BAHUSI CPE/ICTB
apromaTtuzauuu. [Ipu 3ToM nmoa 06paboTKOI MepCOHANBHBIX JAaHHBIX TOHUMAETCS
It000€ JIeCTBUE WIIM COBOKYITHOCTH JIEUCTBHI, COBEpIIaeMble C MEPCOHATbHBIMU
JAHHBIMHU KIJIMEHTA, BKJIOYas cOOp, CUCTEeMaTH3allhi0, XpaHEHWe, H3MEHEHUE,
UCIIOJIb30BaHUE, OO0E€3JIMYMBaHUE, OJIOKMpPOBAaHUE, MPEAOCTaBICHUE, YJaJeHUE
NEPCOHAIIBHBIX JAHHBIX.

3.3.1. Ha ocHoBanuu mosoxeHuit ad3ara maTHAIIATOro cTaThu 6 3akoHa
PecnyOnuku benapych «O 3ammure NepCOHANBHBIX JAaHHBIX» KOMIIAHUS
OCYIIECTBIISIET 00paOOTKY TMEPCOHAIBHBIX JAaHHBIX KIMEHTa-(QU3UIECKOTO
auia 6e3 ero corjacus B LESX COBEPIICHHUs JIEHCTBUM, YCTaHOBJIEHHBIX
HACTOSIIIMM JIOTOBOPOM M OTHOCSIIIIUMCS K €r0 UCIIOJTHEHUIO.

CoBepilieHNE KOMIIAaHUEN IEUCTBUIA, YCTAHOBIICHHBIX HACTOSIIIUM JJOTOBOPOM
U OTHOCSIIMMCS K €ro WCHOJHEHHI0, ToJpa3zyMeBaeT oO0paboTKy
NEPCOHANBHBIX JTAHHBIX KIMEHTA-(PU3NYECKOTO JUIa B TOM YKCIe IS Lelien
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aOOHEHTCKOro, CIPAaBOYHO-WH(OPMALIMOHHOTO, CEPBUCHOIO M  HHOTO
oOCIIy)KMBaHHUS, a TaKXe B3bICKAHUS JEOUTOPCKON 3al0JKEHHOCTH,
OpraHM3alMM XpaHEHMsI JOTOBOPOB U MHBIX COITYTCTBYIOLIUX O0CITY>KUBAHHIO
JOKYMEHTOB, HAIIPaBJICHUS PErYJISPHBIX U CPOUHBIX CYETOB, CTATUCTUYECKUX
LeJeH.
3.3.2. [lepedeHb YIIOITHOMOYEHHBIX JIHL], KOTOPBIE 110 NOPYYEHU KOMIITAHUN
OCYILECTBIISIIOT 00pabOTKYy NMEPCOHAIBHBIX JaHHBIX KIUEHTA, OIyOJIMKOBaH
Ha CalTe KOMITaHWH.
3.4. [IpaBa u 00s13aHHOCTH KOMIIAHHH IO HACTOSIIEMY JIOTOBOPY MOTYT OBIThH
NepelaHbl €10 TPETbeMY JIMILY, OKa3bIBAIOIIEMY YCIYyTH OJJIEKTPOCBSI3U Ha
OCHOBAHUM CIIECLUATBHOTO pa3pelieHus (JIMIEH3UH) Ha JEATEIbHOCTh B 00JACTH
cBsi3u. [lns mepemaum KoMIaHUEH mpaB W/wWiu OOA3aHHOCTEH MO HACTOSIIEMY
JIOTOBOPY TaKOMYy TPEThEMY JIMIly HE TpeOyeTcs MOIy4eHHE JTONOJHUTEIBLHOTO
corjacus KJIMEHTa.
3.5. KnmeHT coryaceH Ha nepefady €ro NepCoOHaIbHBIX JAHHBIX TPETHEMY JIMIY B
cllyyae Iepelayd TakoMy JIMIly KOMIIAaHHMEH NpaB W/WiIK 00s3aHHOCTEH IO
HACTOsIIeMy JAOroBopy. /[l mnepenaum KomMIaHUEHd NEPCOHAIBHBIX JAHHBIX
KJIMEHTA TPEThEMY JIUILY B CIY4asiX, IPEyCMOTPEHHBIX HACTOSIIIMM JOTOBOPOM, HE
TpeOyeTcs MOoIy4eHHUE JOMOIHUTEIBHOIO MTUCEMEHHOTO COTJIacHsl KIIMEHTA.
3.6. [TapameTpsl KauecTBa YCIYT U MOKa3aTelu KauecTBa padOThl CETH HA MOMEHT
3aKJIFOYEHHMS JOTOBOpa oTpakeHsl B [Ipuitoxennn k norosopy Ne 1.
3.7. Kaxnas u3 CTOpoH corjamaercs HE pasmiamarh KOHPUACHIUAIbHYIO
uHopmaruio apyroit CTOpoHbI, HE MPEAOCTABIATh HOCTYI K 3TON MH(pOpMaIuu
TPETHUM JIMIAM, 32 HCKIIOUEHHEM CIIy4aeB, MPETyCMOTPEHHBIX JEHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM.
3.8. JlelcTBUA KIIMEHTA, COBEPIICHHBIE C UCIIOIb30BAHUEM JIFOOBIX MEPCOHAIBHBIX
napoJyiell, JMYHOro KaOMHETa W JIpPyIHMX CHCTEM  CaMOOOCITyXKUBaHMUs,
IIPUPABHUBAIOTCS K JIEHCTBUSAM, COBEPIIEHHBIM KIIMEHTOM JINYHO.
3.9. KnueHram-¢u3nyecKuM JHUIAM YCIYrd HPEJOCTABISAIOTCS HAa OCHOBE
IpeomiaThl UK ¢ OIulaTol mo (axTty okazanust yciayr. Ilopsgok pacueToB 3a
OKa3aHHbIE YCIYTH YKa3bIBAECTCA B PETUCTPALMOHHON (opMe MNpU 3aKIOUYEHUH
noroopa wiu [lopsiakax oka3aHus YCIyT U MOXKET ObITh U3MEHEH 10 UHUILMATHBE
KoMnaHuu. KJHMEeHThI-IOpUIMYecKHe JMIa OIUIAYMBAIOT YCIYTM MO (akTy HX
OKa3aHMS.
3.10. B cnyuae, ecnu cpeinctBa Ha OanaHce JMIIEBOro cyera (MpenoruiaTa)
UCIIOJIb30BaHbl TOJIHOCTBIO W/WIM YCIAYTM HE OIUIaY€Hbl CBOEBPEMEHHO U
MOJIHOCTHIO, KOMITAHMSI BIIpaBE YBEAOMHTH KJIHEHTa O HEOOXOAMMOCTH BHECTH
MpeaoIIaTy/oOraaTUTh CUYET JH0OBIM CLIOCOOOM.
3.11. He3aBucuMo OT (QakTa NOJy4YeHHsS YBEIOMJICHHS B Clydyae HEBHECEHHUS
KJIMEHTOM MPEOIIaThl U/UIU MPU HEOIIaTe cyeTa (CUeTOB) KOMIAHUs OCTABIISET
3a co0oOil mpaBO B OJHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH OKa3aHHUE YCIYT
MOJIHOCTBIO MJIM YaCTUYHO, B TOM YHUCJIE U IIyTEM OTKIKOYEHUS OTAENbHBIX yCIyr. B
cilly4yae, €clid KJIMEHT HE OIUIaTWI CcYeT B TedyeHHe 9 JHell ¢ MOMEHTa
IPUOCTAHOBJIEHUS YCAYT MO JIIOOOMY M3 €ro JIMIEBBIX CYETOB, KOMIAHUS BIIpaBe
c(opMUPOBATH €UHBIN CUET, COJEPKALINI HAYUCICHUS 110 HECKOJIBKUM JIUIIEBBIM
cueTaMm KJIHEHTa.
3.11.1. B cnyuyae HeomnaTbl KJIMEHTOM YCIyr cBbllie 30 qHEW ¢ MOMEHTa
IOJJHOW OJIOKHUPOBKM KOMIIAaHHS BIIPaB€ B OJHOCTOPOHHEM IOPSJIKE



pPacTOpPrHyTh HACTOSILIUN JTOTOBOP IOJHOCTBIO JMOO B YacTH JHOOOro M3

JIMILIEBBIX CUETOB, OOCITYKUBAIOIIMUXCS TI0 HACTOSIILIEMY JIOTOBOPY, €CIIM MHOE

HE MPEAYCMOTPEHO MOPAIKAMU OKa3aHUs yCIYT.
3.12. B cmydae, ecniu KOMIIaHUSI HE BOCIIOJIB30BAJIaCh IPAaBOM, YKa3aHHBIM B
n.3.11.1 HacTofIEero 10roBopa, BO3MOXKHO aBTOMAaTHMUECKOE BOCCTAHOBIJICHUE
aboHeHTa B mepuon 1o 150 nHel ¢ MOMEHTa MOJIHOM OJOKMpPOBKH IIOCTE
NOCTYIUIEHUSI JIEHEKHBIX CPEJICTB Ha OajlaHC JIMIIEBOIO CYETa KIIMEHTa (OIUIaThl
BBICTABJICHHOIO cyeTa (CYETOB) WM YIUIATHl 33J0JDKEHHOCTH C BHECEHUEM
npenomnatel. [lpegornmaroit sBisercs Hamudue JI000H CcymMMbl Ha OanaHce
JIMIIEBOTO CUeTa KIIMCHTA).
3.13. Komnanusi B OAHOCTOPOHHEM MOPSAKE PAaCTOPraet JIOroBOp 00 OKa3aHHUH
YCIIYT TI0 CeTH (PUKCUPOBAHHOW CBSI3H TI0 JIMIICBOMY CUETY KiIreHTa uepe3 150 muei
C MOMEHTA MOJIHOM OJOKHUPOBKH, €CJIM KJIMEHT HE OTUIATHII CUET (B COOTBETCTBUH C
n. 3.12.) u He BoccTaHOBUI oOciyxuBaHue. [Ipu 3ToM KIMEHT 00s13aH yIIaTUTh
3aJJ0JDKEHHOCTh I10 PacTOPrHyTOMY JOTOBOPY C YYETOM IUTpa(HBIX CaHKLUH,
IPEIyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM M 3aKOHOJATeNbCTBOM PecryOnuku
benapycs. [locnenyromiee nogkiaOYeHUe KINEHTa K CeTU (UKCUPOBAHHOM CBSI3U
KOMIIaHUH MPOUCXOIUT Ha OOIMX OCHOBAHUSIX C 3aKJIIOYEHHEM HOBOT'O JIOTOBOpA.
3.14. Vudopmanus o OanaHce JMIIEBOIO CUeTa KIMEHTa-(U3MYECKOro JMLa
(paccuMTaHHOM C YYETOM HAUMCJICHUH U IJIATEKEN, MOCTYNUBIINX B OMJIJTMHTOBYIO
CUCTEMY Ha MOMEHT 3alpoca) MOXET ObITh MOJy4eHa UM IPH MOMOIIH CHCTEM
caMo0OCIyuBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYCMOTPEHHBIMH
KOMITaHUEN.
3.15. Kinent-¢usndeckoe 10, OMIAYUBAIOIIMN YCIyry O GakTy UX OKa3aHUs,
MOKET Y3HAaThb MH(POPMALUIO O CYMME CYUETa, MOMJIEkKAIIEro OIUIaTe B TEKYLIEM
KAJICHOJAPHOM MeEcCsle, MpPU TOMOIIM CHCTEM CaMOOOCITYXUBAaHHUS W HWHBIMHU
crnocobaMu, MPeayCMOTPEHHbIMU KoMmmaHued. (OcoOEHHOCTH MpPeoCTaBICHUS
yCIyr ¢ BO3MOYKHOCTBIO OIUIAThl MO (PaKTy MX OKa3aHWs AJIA (PU3NYECKUX JIUIL
u3noxkeHsl B [lopsiike nmpegoctaBiaeHus yCIyr KIMEHTaM — (PU3UYECKUM JIMIaM C
BO3MO>KHOCTBIO OILJIaThl O (PAKTy UX OKa3aHUS.

4. CTOMMOCTB YCJIYT CBSI3H M MOPATAOK HUX OILIATHI

4.1. KnmueHTsl O11a4uBaroT YCIyTd B COOTBETCTBUU C YCIOBHUSIMU, ONPEACICHHBIMU
B MOPSIIKE OKA3aHUSI YCIIYT.

4.2. CToMMOCTb OKa3bIBAEMbIX YCIyI ompenensercs TapudamMu KOMIIAHUH,
JEUCTBYIOLIMMU Ha J€Hb NPEIOCTaBICHUS YCIYT.

4.3. Exemecssuno 1o 10 yucna mMecsina, CIEQyrOMIEro 3a OTYETHBIM, KOMIIAHMS
dbopmupyeT cueTa, COAEpKalllie BCe BUIbl HAUMUCIECHUN 3a MPEIOCTaBICHHBIC B
OTYETHOM MeECSIle YCIyTH, KOTOpbIE 3aBEpPSIOTCA (PAKCUMHIBHOM TOJIUCKHIO
YIOJIHOMOYEHHOTO JHia KomnaHuu. Cyer sBIseTCsl MOATBEpKIEeHUEM (akTa U
o0beMa OKa3aHHBIX YCIYT 3a OTUETHBIM Mepuoj U OopOopMIISIETCS] KOMITaHUEH
€AUHOINYHO. llepBUYHBIE YyUYETHBIE JTOKYMEHTHI, IMOATBEPKIAIOIINE OKA3aHHE
yCIyr MO HACTOAILIEMY JI0TOBOpYy, KimeHT BmpaBe o(QOpMUTH €IUHOIUYHO Ha
OCHOBAHUH €KEMECSIYHOTO cuera, popmupyemoro Kommanuei.

4.4. KiaueHT MOXET 3aKa3aTb JOCTABKY CYETOB OJHUM H3 IPEJIOKEHHBIX
KOMIIaHUEHN CIOCOOO0B: Ha aapec MEKTPOHHOW MOYTHI W/WJIM Ha MOYTOBBINA ajpec.
Paccplika perysasipHbIX CUETOB KIMEHTaM-(pPU3MUYECKUM U IOPUAMUYECKUM JIMLAM Ha
IIOYTOBBIN aJpeC OCYIIECTBISAETCA 3a IUIATY, B COOTBETCTBUHU C ACUCTBYIOLIUMU



tapupamu. KimeHT-Qpusznyeckoe JUIO TaKKE€ MOXET IOJYYUTh  CYET
CaMOCTOSITENIbHO, OOPaTUBIINCH B KOMIIAHUIO C JOKYMEHTOM, YJOCTOBEPSIOLINM
JUYHOCTh, a MPEACTABUTEIM IOPUAUYECKUX JIMLI W  WHIUBHUIYAJIbHBIC
npeanpuHUMarTenn — B JIMuHOM kabuHeTe ¢ mpaBaMu J0CTyna AJIMUHUCTPATOpP U
CymniepBaiizep.
4.5. KnaneHT 00s13aH NPOM3BOJUTH IUIATEXKH B pa3Mepax, HEOOXOAUMBIX IS
CIMCAHUS IEHEKHBIX CPEJICTB 3a NOTPEOJIEHHBIE YCIYTU CBSI3H, 32 IPUOOPETEHHOE
B KOMIIaHMHM OOOpYyJOBaHUE, a TaKXKE€ MHBIX CIHCAHHWI, CBA3AHHBIX C
oOCITy’)KMBaHHEM KJINEHTAa B KOMITaHUU. [I[pOIIeHTHI Ha MPOU3BEICHHBIE TIIATEXH HE
HAYUCIISIFOTCS.
4.6. Omunara cyuTaeTcsi COBEPUICHHOW MOCIIE 3a4MCIIEHUS JIEHEKHBIX CPEICTB Ha
pacyeTHbIi cueT komnaHuu. KoMmanus He HeCEeT OTBETCTBEHHOCTh 3a 3a/IEPKKU B
nepenadye MHPOPMALMKM O TUIATEKAX MO TEXHUYECKUM MPUYMHAM OpraHHU3aluu,
OCYILECTBISIOUINX MIpUeM/iepeaady/3auicieHue MIaTeXEH.
4.7. KnueHt-¢pu3znueckoe U0, OIJIAUMBAIOIIMNA YCIYyTH CBS3M KOMIIAHUHU IO
npeomiaTe, 00s3aH CaMOCTOSATENBHO OTCISKUBATh U3MEHEHHE OajaHca JIMIEBOTO
cuera U 0€3 MOJy4YeHHUs! CUeTa MOIOJIHATh OalaHC CyMMaMHU JI€HEKHBIX CPEJCTB,
JNOCTATOYHBIMM  JUISL  OIUIATBl YCIAYT M MHBIX CIMCaHWW, CBA3AHHBIX C
oOCITy’)kKMBaHHEM KJIMEHTAa B KOMIIAaHHM, BO M30€XKaHUE MOJHOTO U3PACXOJ0BaAHMUS
IpeoIIaThl Ha OajaHce, MPUOCTAHOBIICHUS YCIYT WK OTKJIIOUEHUS OT CETH CBSI3U
KOMITaHUH.
4.8. Knuent-gusnyeckoe auI0, OMJIAYUBAIOIIMNA YCIYTd KOMIIAHUU 10 (DAaKTy MX
OKa3aHMsl, 0053aH OIUIATUTh CUET 10 15 umciia Mecdia, CIeAyoIero 3a Mecsalem
okazaHus yciayr. KnueHT 00s13aH caMOCTOSITENIbHO YTOYHUTh CYyMMY, TTOJIEKAITYIO
K OIulaTe, MpHU TOMOIIM CHUCTEM CaMOOOCIyXMBaHUS AOOHEHTAa WJIM HWHBIMHU
crnoco0amMu, NpeyCMOTPEHHBIMU KOMIIAHUEH, M MPOM3BECTH IUJIATEX B pa3Mepe,
JIOCTATOYHOM JUJISl OKa3aHMSI 3aKa3aHHBIX UM YCIIYT.
4.9. KiMeHT-IopuIn4ecKoe JUI0, a TAKXKE WHAUBUIAYAIBHBIA IPENNPUHUMATEID
00s13aH OIUIATUTH CYET A0 25 Yucia Mecsla, CACAYIOUIEro 3a MECALEM OKa3aHMs
yCIIyT, BO U30€KaHWe OTKIOYEHMsI OT CETH CBs3M KommaHuu. [Ipu HemomydyeHun
cyera KIMEHT 0053aH CaMOCTOSITENIbHO YTOYHUTh CYMMY, MOJIEXKAIYIO OIUIaTe, B
CUCTEMax CaMOOOCIy)KMBaHUS M MNpou3BecTH Iuiarex. Cuer AeWCTBUTEIEH B
TEYEHUE MECSLA CO JTHS €r0 BHICTABIICHUS.
49.1. Ilpu omnnare cyeToB IO IUIATEKHOMY TpeOOBAaHUIO C AaKLENTOM
IIaTeNbIIMKa, KIUEHT-IOPUIUYECKOE JIUI0 CAMOCTOSITEILHO KOHTPOIUPYET
JIOCTAaTOYHOCTh JEHEXXKHBIX CPEACTB Ha CBOEM CyeTe [UJIsi CIMCAHMS IO
BBICTAaBJICHHOMY IJIaTeXKHOMY TpeOoBaHuto. B ciydyae oTkaza wi
HEJI0OCTAaTOYHOCTHU CPEACTB KIMEHT CAMOCTOSITEILHO MPOU3BOUT OILIATY.
4.10. KnueHT HEe BIpaBe pacxoa0BaTh JACHEKHBIE CPEICTBA, MOCTYMUBIINE HA €r0
JIMIIEBOW CYET OINOOYHO.
4.11. Bos3BpaT oOImMOOYHBIX IUIATEKEH OCYUIECTBIAETCA IUIATENbIIUKY Ha
OCHOBAHMM NPEIOCTABIEHHOIO COOTBETCTBYIOIIETO IIIATEKHOIO JOKYMEHTa H
JIOKYMEHTA, yI0CTOBEPSIOLEr0 JIMYHOCTh. Pacxoapl o BO3BpaTy KOMIIEHCHPYIOTCS
IUTATETBIIMKOM Ha OCHOBAaHMHU JAeicTByromux TapudoB. Bo3Bpar mnaTtexen,
OIMOOYHO HAMpaBJIEHHBIX HA TMOMOJHEHHE JIMIEBOTO CYeTa KIJIMEHTa,
OCYILIECTBISIETCS KOMIIAaHUEH B CITy4ae HATMYHsI CPEJCTB U1 BO3BpATa OIIMO0YHOTO
arexa Ha OajaHCe yKa3aHHOI'O B IUIATEXKHOM JOKYMEHTE JIMLEBOTO CYeTa Ha
MOMEHT 00pabOTKH 3as1BJICHUS KIUEHTA.



5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HapymeHue yCIOBUK HACTOSIIETO JIOrOBOpAa CTOPOHBI  HECYT
OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO 3aKOHO1aTenbcTBOM PecryOnnku benapycs.
[Ipy >TOM KOMIAHHSI HE HECET OTBETCTBEHHOCTHh 3a YIIYIIECHHYK BBITOY,
MPUYMHEHHYIO KJIMEHTY HEHAJIEKAIIUM HUCIIOJTHEHUEM JI0TOBOPA.

5.2. 3a mpoCpOYKyY OIUIaThl YCIYT CBSA3H, B PE3YJIbTATE YETO Y KIMEHTA BO3HUKAET
3aJI0JKEHHOCTB Iepe]] KOMIIAHUEH, KITMEHT OIUIaYUBaeT KOMIIAHUH IIEHIO B pa3Mepe
0,5% OT cyMMBI 33JI0JKEHHOCTH 3a KaXIbld I€Hb MPOCPOYKH, a TAKKE MPOLIEHTHI,
ompesensieMble CTaBKON peduHancupoBanuss HamnonansHoro banka PecryOmmkm
benapycs.

5.3. B citydyae BO3HUKHOBEHHS 3a10JDKEHHOCTH Y KJIMEHTA-FOPUANYECKOTO I WITN
WHIUBUYAIbHOTO TPEANPUHUMATENST KOMIIAHUS BIIPAaBE BBICTABUTH IUIATEKHOE
TpeOOBaHUE WJIM IMPETEH3UI0 Ha CYMMY 3aJ0JDKEHHOCTH C YYETOM HITpadHbIX
cankuuii. Ecnmu nmaHHoe mnaTtexxHoe —TpeOoBaHHWe/NpeTeH3us He  OyneT
aKIENTOBAHO/OIJIAY€HA B TEUEHUE JBAJLATH JHEW CO JHS MOIYYECHHS KIMEHTOM,
KOMIIaHMS BIPaBE B3bICKATh C KJIMEHTA WTpad B pazmepe 5 0a30BbIX BETUYHH.

5.4. Komnanus BrnpaBe NpUBJIEKAaTh TPETHUX JIMII C LIETBIO B3bICKAHUS 1€0UTOPCKOM
33JI0JDKEHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B ciyuae
IOPUBJICYCHUS] TaKUX TPEThbUX JIMI HHPOpPMAIMs O HUX BHOCHUTCA B IE€PEUCHb
YIOJHOMOYEHHBIX JIUL, OIyOJIMKOBAaHHBIN Ha CaliTe KOMITAHUH.

5.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHUE JTMOO HEHAJIexKaIllee
UCITOJIHEHHE CBOMX OOS3aHHOCTEN MO JOTOBOPY, €CJIM UX HEUCIIOIHEHUE BBHI3BAHO
JNEHUCTBUSIMU HENPEOJOIUMON CUJIbl (M3JaHUE 3aKOHOAATENIbHBIX aKTOB W HHbBIE
JNENUCTBUSL TOCYJApCTBEHHBIX OPraHOB YIPaBJICHUS, HMMEIOIIME CIEICTBUEM
OrpaHUYEHHE CHOCOOHOCTH KOMIIAHWU MPEIOCTABISATh YCIYTHM CBSA3M, a TaKXKe
CTUXUIHBIE O€/ICTBUSA, KaTacTpOo(bl, BOCHHbIE ACUCTBUS U IIPOYEE).

5.6. Cnopel MO HaACTOAILIEMY JOTOBOPY pAa3pelIaloTCd B XOJE€ B3aUMHBIX
NIEpEroBopoB. B cilydyae HENOCTHXKEHMSI CTOPOHAMM B3aMMHOI'O COTJIACUSl CIIOPBI
MeX1y HUMH paccMaTpuBaroTcs B cygax Pecriyonuku benapyce mo BeiOOpy uctia:
10 MECTY HaXO0KJE€HUsSI OTBETUMKA — (PU3UUYECKOTO JInla WK B cyae LlentpanbHoro
p-Ha r. MuHCcKa. B citydasx, npenyCMOTPEHHBIX 3aKOHOJATEIBCTBOM, B3bICKATEIb
BIIpaBE OOpPATUTHCS K HOTApUYCy IS COBEPIUEHHUS HMCIOJIHUTEIBHOW HaAIMKCH.
Cropbl ¢ IOPUAMYECKUMU JIMIIAMH PAaCCMAaTPUBAIOTCS DKOHOMUYECKUM CYAOM T.
MuHcka.

5.7. Komnanusi He HeCEeT OTBETCTBEHHOCTh 3a HEPabOTOCIOCOOHOCTH YCHYT,
OKa3bIBAEMbIX MO HACTOSIIEMY JTOTOBOPY (MOJIHYIO WM YACTHYHYIO), BHI3BAHHYIO
JICUCTBUSIMU KJIMCHTA.

5.8. KoMmmmanus He HeceT OTBETCTBEHHOCTDL 3a JIFOOBIE MOCIIEACTBUS MOJb30BaHUI
CETBIO CBSI3U KOMITAHHH.

5.9. Komnanus He HeceT OTBETCTBEHHOCTh 3a BpeMEHHbIE cOOM B pabOTE CETH CBSI3U
(1o 36 yacoB), B TOM 4HCJI€ BO3HUKILIHAE B PE3yJIbTaTe€ NPOBEICHUS HCIBITAHUM,
MOHTaa, OOHOBJICHUS U TEXHUYECKOT0 OOCTYKHUBAaHUS 000PYy10BaHUSI.

5.10. KnueHT HeceT OTBETCTBEHHOCTDh 3a COXPAHHOCTh IEPCOHAIBHBIX Mapojeil U
UHOW Yy4YeTHOM uH(pOpManMM, a Takke 3a 00ecledyeHHe HODKHOTO YpPOBHS
O6e3omacHOCTH (PYHKITMOHUPOBAHUS, HCIOIB3YEMOTO UM 00O0pymoBaHus (€ro
HACTPOEK/peain30BaHHOTO HA €ro 0a3e TEXHUYECKOTO PEIICHHUs).

5.11. Komnanus HeceT OTBETCTBEHHOCTh 3a COOTBETCTBUE KaUECTBA OKA3bIBAEMbIX



yCIyr Iepefayd AAHHbIX TPeOOBAaHUSAM TEXHUUYECKHX HOPMATHBHBIX MPAaBOBBIX
aKTOB M  YCJIOBMSM  HACTOSIIETO  JOTOBOpAa  COIVIACHO  JEHCTBYIOLIEMY
3aKoHo/aTenbCTBY PecryOnuku benapyce.

5.12. Bo BceM HMHOM, HE ypEryJIMPOBAHHOM HACTOSIIHMM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOJATeNbCTBOM PecnyOnnku benapyce.

5.13. Komnanusi ABII€TCS YIOJIHOMOYEHHBIM IIOCTABIIMKOM WHTEPHET-YCIYT
corinacHo [Ipukazy OnepaTMBHO-aHAIMTHYECKOro IeHTpa npu IlpesmneHte
PecnyOnuku benapycb ot 17.12.2010 Ne92 u 00s3yeTcsi BHINOJIHATH TPEOOBaHUS,
OpeabABIsSIEMbIE K YINOJHOMOYEHHBIM  IMOCTaBUIMKAM  WHTEPHET-YCIYT
(ITpunoxxenne k «llomokeHHIO O TOPSAKE ONpPENEICHUS YNOJHOMOYEHHBIX
NOCTABUIMKOB ~MHTEPHET-YCIyr», yTBepkJIeHHOMYy Ilpukazom OneparuBHO-
aHamuTH4YecKoro reHTpa npu [pesunente Pecriyonmku benapycs 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJSIOLIMXCS TOCY/IapCTBEHHBIMU OpPTaHAMH WM OPraHu3alusMu
(cormacno myHkty 7 VYkaza Ilpesupenta Pecnyonmuku benapyce Ne 60 ot
01.02.2010).

5.14. Komnanusi, BBIIOJHSAS (QYHKIIMH YIOJHOMOYEHHOI'O MOCTaBLIMKAa UHTEPHET-
yCIIyT, OCyHIECTBISAET Juisi KIIMEHTOB, ABISIONIMXCS TOCYAAPCTBEHHBIM OPraHOM
WIM OpraHu3alMel, MEKCETeBOE HSKPAaHUPOBAHHWE IO IOpPTaM IPOTOKOJIOB
TPAaHCIOPTHOTO YPOBHS HA OCHOBAHUM COOTBETCTBYIOIIMX JIONOJHUTEIBHBIX
JIOTOBOPOB. B ciydae OTCYTCTBHSA JONOJHUTENBHBIX JOTOBOPHBIX OTHOLIEHUH
KOMITaHHSI HE OCYILIECTBIIIET MHIUBUIYAIBHOE MEXKCETEBOE 3KPAHHUPOBAHUE I1O
NOpTaM MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHS.

5.15. KineHt, sBIAONMNCA TOCYAAPCTBEHHBIM OpPraHOM WJIM OpTraHU3alUeEn
(cormacio myHktry 7 VYkaza Ilpesupenta PecnyOnmuku benapyce Ne 60 ot
01.02.2010), oOsi3yeTcss B NUCBMEHHOM BHUJE HWH(DOPMHUPOBATH KOMIIAHUIO O
HA3HAUYECHUM KOHTAKTHOTO JIMLA (KOHTAKTHBIX JIMI) JJI1 B3aUMOJEHCTBUS IO
TEXHUYECKUM BOIPOCAM Kak IPH 3aKJIIOUYEHUH IOTOBOPA, TaK U B CIy4ae U3MEHEHUS
KOHTAKTHBIX JIaHHBIX.

6. Cpok aeiicTBUSI JOr0BOPA, MOPAIOK €ro N3MEHEHUS U PACTOPKEeHUS
6.1. JloroBop BCTynaeTr B CUJIy CO JHS MOJMKUCAHUS CTOPOHAMH M 3aKJIIOYAETCs Ha
OJIMH TOJI, €CJIM MHOW CpPOK HEe mnpenycmoTpeH cornameHusmMu CtopoH. Ecnu Hu
ojaHa u3 CTOPOH MUCbMEHHO HE 3asBUT O €TI0 PACTOPKEHUM B CPOK HE IMO3HEE, YEM
3a 30 JHEN 10 MCTEYEHHs CpOKa JIEMCTBHS HACTOSAILIETO JI0TOBOPA, OH CUMTACTCSA
MPOJIOHTUPOBAHHBIM HA KaXIbIM IOCHEAYIONIMA KaJleHAApHbIi roA. B wyactu
pacuéToB JOTOBOP JACUCTBYET JO IMOJHOTO MCIOJHEHHUS CTOPOHAMU 00s3aTEbCTB,
BBITEKAIOIIUX U3 HACTOSIIIETO IOTOBOPA.
6.2. JIoroBop noAJIeKUT JOCPOUHOMY PACTOPKEHHUIO B CICAYIONIUX CIydasx:

— 1O THUCbMEHHOMY TpeboBanuio omHOW U3 CTOpPOH B COOTBETCTBUU C

YCJIOBUSIMH HACTOSILIETO JOTOBOPA;

— 10 cornamenuto CTOpOoH;

— B CIIy4asX, MPeayCMOTPEHHBIX 3aKOHOAaTeILCTBOM Pecnyonnku benapyce.
6.3. Knuent - ¢dusudeckoe JUIO BIpPaBe B JIFOOOE BpeMs OTKAa3aThbCsl OT YCIAYT H
pPacTOpPrHYTh JOTOBOP B OJHOCTOPOHHEM TMOpsiaAKe, OPOPMHB COOTBETCTBYIOIIEE
3asBJICHUE MPU JTUYHOM OOpallleHHH B MarazuHbl Al KOMOaHUU C JOKYMEHTOM,
YIOCTOBEPSIONIMM JIMYHOCTh, W O0Opy/IOBaHHEM (B ClIy4ae €ro BBIAAYU TPHU
MOAKIIOYCHUH W B TMpoIlecce OOCTyXKHBaHUS), TPH YCIOBUU OTCYTCTBHS
3aJI0JDKCHHOCTH TIEpe] KOMITAHWEW C yd4eToM ImTpadHbIX CaHKIUH W HHBIX
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0053aTeNbCTB, €CIAM OHM IPEILYCMOTPEHBl  JIOTOBOPOM/AONOJHUTEIBHBIMU
COIIALIEHUSIMU K JI0TOBOPY.

6.4. Ilpu pacTop:keHMH JOTrOBOpa BO3BPAT OCTATKA JEHEKHBIX CPENCTB KIMEHTaM
IPOU3BOAUTCS KoMIaHued B TeueHne 30 OaHKOBCKHMX JTHEH CO JHS pEerucTpanuu
3asBJICHUSl B CHUCTEMaxX KOMIIAHWH, IIPU 3TOM OJHOPA30BbIE B3HOCHI 3a YCIyTU HE
BO3BpaIIaoTcs. bOHYChl U CKUAKY, IIpeagaraéMble KOMIAaHUEN KIMEHTY B paMKax
PEKIaMHBIX aKIUii, B IEHE)KHOM 3KBUBAJICHTE HE BBIIIJIAUUBAIOTCS.

6.5. M3MeHeHne O0roBopa MPOUCXOAUT ITyTEM pPAa3MELIEHUS COOTBETCTBYIOIIEH
uHbopMaIuu 00 N3MEHEHUH YCIOBHM JOTOBOPA, MOPSAIKA OKa3aHUs YCIIYT, a TAKXKe
UHBIX M3MEHEHUSX, CBA3aHHBIX C OOCITY)KMBAaHMEM KIMEHTa B KOMIIAHMM, Ha
ounmaasHOM caliTe KoMITannu WWw.al.by.
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