Iopsinok npenocraBieHUs1 AONOJHUTEIBHBIX YCIYT

1. Ocobennoctu okazanus yciayru «Ilayza»

1.1. Vcenyra «llay3a» mo3BoiiieT a0OHEHTY BPEMEHHO IPUOCTAaHOBUTH
M0JIb30BAHME BCEMH YCIyraMH (DUKCUPOBAHHOM CBS3M (32 UCKIIOYEHHEM KaOEIbHOIO
TEJICBUICHHUS ).

1.2. VYcnyra «[lay3a» HegocTynHa AJis MOAKIIOYEHUS U UCTIONIb30BaHUSI a0OHEHTaM
muHeiikn Ttapudubix maaHoB «MELA», «Kombu», «Tpancasuus TB», «#Bcéslom»
KOTOpBIE SIBJISIFOTCS] yYAaCTHUKAMHU PEKIAMHBIX aKIUH C MPEJOCTABICHUEM CIIEHUATBHBIX
yCIIOBUI HA MOOUJIBHYIO CBSI3b, @ TAKXKE JIJISl YYACTHUKOB PEKJIAMHBIX aKIIMH, B TpaBUiIax
KOTOPBIX HE MPEyCMOTPEHO MPEAOCTaBICHUE TaHHOM YCIyTH.

1.3. B TeyeHume KaleHOAPHOTO ToOJa KIMEHTY NPEAOCTABISAECTCS BO3MOMXKHOCTH
IPUOCTAaHABIMBATh OKa3zaHuUe yciayr cpokoM Ha 30 paHeil 0e3 B3MMaHMS OIUIATHI
(OecruatHbli iepuon), 1o ucrtedennu 30 nueit B3umaercs 10% ot aOOHEHTCKOM TIaThI
710 MOMEHTa BOCCTAHOBJIEHUS OOCITYKUBaHUS.

1.3.1. B neHb MOAKITIOYSHHS YCITYTH CIIMCHIBACTCS a0OHEHTCKAs TU1aTa TapruQHOTO
IUTaHA W JIOTIOJIHUTEIBHBIX YCIYT C €XKEAHEBHBIM CIIMCAHUEM COTJacHO TapudHoOMy
iany aboneHTa 6e3 yueta yciyru «llayzay.

1.3.2. Abonenrckas miata [PTV noanucku onnaitH-kunorearpa VOKA B «Ilayze»
HE B3UMAETCA CO JIHA, CIEAYIOLIETo 3a JHEM MOoJKIoueHus yenyru «llayzay.

1.3.3. AGoHEHTCKasl TuIaTa WHBIX JOMOJHUTEIBHBIX YCIYT PETYIupyeTcs
COOTBETCTBYIOLUIMMU MOPSIKAMHU.

1.4. KnueHT MOXET NOAKIIYUTH/OTKIIOUNTh yciyry «llay3a» cinepyromummu
crocobamu:

e B JImyHoMm KabuHeTe;
* B npwioxeHuu «Moit Aly;
* [0 3asBIJICHUIO NPU OOpaIlleHNU B Mara3uHbel Al KOMIaHUU.

1.5. AGoHeHThl, ykazaHHble B 1.1.2., mMoryr mnoakmouuth ycuyry «llaysay,
IpeBApUTENbHO aHHYIUpoBaB B JlmuHoM kaOuHere nub0 mpuinokeHun «Mon Al»
crieruanbHble YCI0BUS HAa ADOHEHTCKUX HOMEpax.

1.6. Ecnu obcnmyxuBaHue ObLIIO BOCCTAHOBJIEHO B CpOK /10 30 JHEI:

. nocJeyrolas MOCTaHOBKA YCIYT B May3y OCYLIECTBIISIETCS C B3UMaHUEM
10% ot a0OHEHTCKOM I1JIaThI;

. OecIuTaTHBIM TEepuoJl HE NPEJOCTaBIsIeTCA /0 HACTYIUICHHS HOBOTO
KaJIEHAApHOTO To/a.

1.7. Ecnu ycnyrn aboHEHTa YaCTUYHO MJIM MOJHOCTHIO OJIOKMPOBAaHBI HA MOMEHT
nonkitouenus ycayru «llayszay, 3asBka Ha nojakitoueHue oopadorana He O6yzaet. [locne
BOCCTAHOBJIEHUS ~ OOCHyXHBaHHMsI ~ aOOHEHTY HeoOXoAumMo  OyAeT  MOBTOPHO
c(hopMHPOBATH 3a5BKY.

2. OcobOeHHOCTH OKa3aHus ycinyru «CMeHa Tapu@HOro rnjiaHa

2.1. Cmena TtapudHOrOo TUIAaHA Ha JACUCTBYIOIIME Tapu(HbIe TUIAHBL, 32
uckiroueHueM «#Bcés/lom Unatepuer n «#Bcép/lom UuTepHer u TB», nponsBoautcs
B JTI000H JIeHb Mecsiiia. B TeueHue CyTok JOmMycKaeTcsl oJlHa CMEHa Tapu(HOTO TutaHa
aboHEHTa.

2.2. Ecnn Ha MOMEHT CMEHBI Tapu(HOTO IJIaHa YCIyrd aOOHEHTa YaCTUYHO WU
MOJTHOCTBIO OJIOKMPOBAHBI, 3asBKa Ha CMEHY TapudHOTO MiaHa oOpaboTraHa HEe OynerT.
[Tocne BoccTaHOBIIEHWS OOCTY)XKUBaHHS a0OHEHTY He00XoauMo OyneT MOBTOPHO
chopMHUpPOBaTH 3asBKY.



2.3. Cmena Tapu(HOro 1iaHa J0CTyIHa:
. B JInuHOM KabuHeTE;
. B npriiokeHuu «Moit Aly;
. 10 3asBJICHUIO NPU OOpaleHny B Mara3unbl Al Kkomnanuuy;
. 10 3BOHKY B KOHTaKT-I[EHTP.
3. OcoOeHHOCTH OKa3aHUs yCIyr*:
3.1. TlogxmroueHue/ OTKIIOUYEHHE/ OKa3aHHE YCIYr, CMEHa Tapu(HOIo IUIaHa
OCYIIECTBIISIIOTCSI B TeUeHHE 24 4acoB ¢ MOMEHTa ()OPMHUPOBAHHSI 3asIBKU KIMEHTOM.

MOJIKJTIOYEHUS 10
Texaoyoruu GPON

VYenyra Onucanue Cnucanue
CTOMMOCTH

[Tepexon Ha Cwmena TapudHoOro mniaHa Ha PazoBsrit

MEHBIIUU T10 MEHBIIUHN 110 CTOUMOCTH. Y Cyra B3HOC

CTOUMOCTH NPEIOCTABIACTCS ISl KITUEHTOB,

TapuHBINA M1aH MOJIKJIFOUEHHBIX MO TEXHOJIOTUIM
Ethernet u GPON

[Tepexon Ha Cwmena TapugHOro miaHa Ha be3s B3umanus

00BN 1O OOJIBIINIA 110 CTOUMOCTH. Y cyra OIUIATHI

CTOUMOCTH NIPEIOCTABIISAETCS JIsl KITUEHTOB,

TapuHBINA M1aH MOJIKJIFOUEHHBIX IO TEXHOJIOTUIM
Ethernet u GPON

«OO0e1aHHbIN TIIaTeX Bo03MOXHOCTB TTOJTB30BATHCS Co

1.0», «OGeniaHHbIN yCIIyraMu CBSI3U MPU HATUYUHU CIIMCaHHEM
miatex 2.0», 3aJI0JDKEHHOCTH Ha OallaHce u/uin pazoBoro
«O0eranHbIi [IaTex IIPU HEOILJIaTe MOCIICIHETO B3HOCa™*
Pro» PETYJISAPHOTO CUETA.

[Tepeodopmnenue [Tepeodopmiierne nororopa Ha be3 B3umanus
JPYToe JIUIIO B paMKaX OJTHOTO OTIAThHI
tuna kiaueHTa. (s Tapudubix
riaHoB #BcésJ/lom MuTepHer,

#Bcésllom Mutepuer u TB
OCYIIECTBIIETCS IPU YCIOBUU
CMEHBI TapU(PHOTO IJIaHA HA HHOU
JIEUCTBYIOIINN).

Cratnueckuit [P- [IpenocraBieHre BHENTHETO Kaxnapie 30

azpec cratuueckoro [P-aapeca (npu JTHEW
HAJIMYUH TEXHUYECKOU
BO3MOKHOCTH)

Opranuzanus C ydyeToMm BbI€3/]a CIELUATINCTA U PazoBbIit

OJIHOM TOYKHU pacxoJIHOT0 MaTepuasa B3HOC




Opraunuzanus C yuyeroM BbI€3]1a ClIEUATIUCTA U PazoBrIit
OJIHOM TOYKH pacxoHOIO MaTepuasa B3HOC
MOJKIIOYECHHUS 110
TEXHOJIOTUH
Ethernet
ITonkmroueHue k C ydyeToMm BbI€3/a CIIEIIUANINCTa, O€3 Pa3oBrIit
KaOeTpHOMY pacxoHOTO MaTepuasa B3HOC
TEICBUACHUIO
Iloakmrouenue K C ydyeToMm BbI€3/1a CIICLIUATINCTA U PazoBbiit
KaOeIbHOMY pacxogHOTrO MaTepuana B3HOC
TCIIEBUICHHIO
[ToBTOpHAas M3menenne TOYKHU IMOAKIIOYSHUS PazoBrIit
OpraHu3aIus KJIMEHTA C OJHOTO ajJipeca Ha B3HOC
OJIHOW TOYKH JIPYroi B paMKax OJHOTO
MOAKIIOYCHHS 110 HACEJICHHOTO ITYHKTA U TEXHOJIOTUU
texHonoruu GPON GPON.
C yueroM BbI€3/1a CIIEIUATIUCTA U
PacXoJHOTO MaTepuaia
[ToBTOpHAas N3MeHenre TOYKU NOAKITIOYEHUS Pa3zoBbrit
OpraHu3arus KJIIMEHTa C OJHOTO aJipeca Ha B3HOC
OJIHOM TOYKH JIpyroi B paMKax OJHOTO
MOAKIIOYEHHS 110 HACEJICHHOTO MYHKTa U TEXHOJOTHH
TEXHOJIOTHH Ethernet.
Ethernet C yueroM BbI€3/1a CIICIUATIUCTA U
pacXoIHOTO MaTepuaia
Cepguc #Bcés/lom OOGecrnieueHue B cucTemMax €XKEJTHEBHO
caMo0OCITy)KMBaHUSI KITUEHTA paBHBIMU

JIOTIOJTHUTEIHOM BO3MOKHOCTH
HOJIKJIFOUEHUS K CIIELUAJIbHOMY
PETIOKEHUTO JTsl TApU(HOTO
11aHa QUKCUPOBAHHOMN CBSA3U
«#Bcés/lom UnTepuer u TB»

noisimu 3a 30
THEen

[1naTHEIN BeIE3 T
CIIEIAAJINCTAa

Briesn cnienmanucra Al no aapecy
TOYKHU TOJKITIOYECHUS KIIUCHTA, IS
OOHapyKEHUS U/UIN pelIeHUs
poOIEMBI, MPETSATCTBYIOMICH
KJIMEHTY I0JIb30BaThCS YCITyTaMU
1o ceTH (PUKCUpOBaHHOM cBs3U Al
10 IPUYMHAM, HE 3aBUCSIINAM OT
KOMITaHUH.

PazoBrrii
B3HOC




4. OcobenHoctu okazaHus ycayru «I1naTHelil BbIe3 1 crienuanucTa

4.1. Ycnyra npegHa3zHayeHa JUisl KITIMEHTOB, 3aKJIIOUMBIIKX JOTOBOP 00 OKa3aHUU
YCIIYT 0 CeTH (PUKCUPOBAHHOM CBSI3M U OKa3bIBACTCS 110 MECTY MOJIKIIIOUEHHUS KIIMEHTA.

4.2. Bple3n cnenuanucra K KIMEHTY JUIsl OKa3aHUs YCIYTM OCYILECTBIISIETCS Ha
OCHOBAHUHU €ro OTAENbHON 3asBKM 1o HoMmepy 150. Kommanus oka3pIBaeT KIMEHTY
yCIIyTH COOCTBEHHBIMU CHUIJIAMH, JTMOO C MPUBICYCHUEM TPETHUX JIUII.

4.3. B paMKax I1aTHOro BbI€3/1a CIIELUAINCTA MOXKET OCYLIECTBISATHCS:

- YCTpaHEHUE MOBPEXKACHUHN KaOessi BHYTPU MOMEIICHUS KIIMEHTa

- HACTpOMKa KOH(Urypanuu 060pyI0BaHUS KIUEHTa

- ONITUMU3AIUS PACIoI0KeHus Mapipytusaropa (Wi-Fi-poyrepa)

- TMAarHOCTHKA HEUCTIPAaBHOCTH 000pY0BaHUS KIUEHTA

- nuarHoctuka/Hactpoiika [PTV Ha xoMmbroTepe u(1in) mpucTaBkKe

- INarHOCTHKA CKOPOCTU MHTEPHET-COEAMHEHUS

- yctaHoBKa/anarnoctuka npuioxkenuss VOKA na SmartTV

- CBapKa ONTHYECKOTO BOJOKHA (BHYTPH MOMEIICHUS KJIUEHTA)

- IepeKIIaika Kabess Mo MPUYNHE MOBPEXKICHUS BHYTPH IMOMEIICHHS KIIMEHTa

- 3aMeHa 000py/I0BaHUS KIIUEHTA

- IPEIOCTaBJICHHUE TOTIOJHUTEIBHOTO Ka0ems

4.4. B cnyuae Bble3na crnenuanucra Al juisi oOHapyXeHHs W/WIM pelieHus
npoOyieMbl, TPENSATCTBYIOMIEH  KIMEHTY  TOJIb30BAaThCsl  YCIyraMH 1O  CETH
(UKCUPOBaHHON CBA3M, KIWEHT OIUIAYMBAeT B3HOC 3a ycayry «llmaTHbiii BbI€3[
CIICLUATIMCTay 33 KX bl (PaKT BbIE3/A.

4.5. PazoBbIit B3HOC CITUCHIBAETCS MO (PaKTy OKa3aHUs yCIyru ¢ OanaHca JTUIEBOTO
cyeTa KIHMEHTa, OOCY>KMBAIOIIETOCS MO JOrOBOPY OO0 OKa3aHWM YCIAYr IO CEeTH
¢bukcupoBaHHO# cBs3u. KommaHusi pekoMeHAyeT KIMEHTY OOeCleuuTh HaJIM4he Ha
CBOEM JIUIIEBOM CYETE CYMMBI, JOCTATOYHOM JUIsl OIUIATBhl YCIYTH B COOTBETCTBUU C
TapudamMu KOMIaHUH, IEHCTBYIOIIMMU Ha JIEHb MIPEIOCTABICHUS YCIyTH.

*[TogpoOHbIE yCIOBHUS TMPEAOCTABICHUS TOMOJHUTEIBHBIX YCIYI yKa3aHbl Ha
odunmaIbHOM caiite kKommanuu WWW.AL.Dy.

** Cornacno [Topsinky okazanus ycnyr «Ob6emannsiii matex 1.0», «ObenaHHbii
wiatex 2.0» u «O0emanublii riatex Proy.

5. Bo BceM wuHOM, HE yperyaupoBaHHOM HactosamuM l[lopsiakom, KIUEHT U
KOMITAHUSI PYKOBOJICTBYIOTCSI TOJIOKEHUSMH JIOTOBOpPA, 3aKIIOUYEHHOTO MEXIY
KJIINEHTOM Y KOMITaHHUEH.


http://www.a1.by/

