Hopsaok oka3zanus ycayr. O0mue ycjJoBHs NPeIOCTABJIEHUN YCJIAYTr (Pu3nveckuMm
JHUIAM

ABTOpHU3anusi — MPOBEPKa OMNEPATOPOM COOTBETCTBHSI BBEJIEHHBIX KaKUM-JTHOO
JUIOM MMeHU nonb3oBarens (login) u naposns (password) uaeHTU(PUKATNOHHBIM JaHHBIM
KJIMEHTA.

30Ha OTBETCTBEHHOCTHM — 30HAa pPAacHpeleleHUs] OTBETCTBEHHOCTH MEXIY
OIIepaTopoM M KJIMEHTOM IIPU COBMECTHOM paboTe 000pyaoBaHus, 3a€HCTBOBAHHOIO B
Ipolecce OKa3aHUsl YCIIyT.

NnenTupukanmonnbie JAaHHble — COOOIIaeMble OMNEPaTOpOM  KIHUEHTY
YHUKaJIbHBIC UMs Tosb3oBartens (login) u maponb (password), KOTOpbIE HCIOJb3YIOTCS
KIIMEHTOM JIJISl TOTPEOJICHUS yCIYT, TMOAMMCKH Ha YCIYTH, OTKa3a OT YCIYT, COBEPIICHUS
UHBIX JeicTBUi B JInuHOM kaOuneTe. IMs noab30BaTes U apoiib MOT'YT ObITh U3MEHEHBI
KJIMEHTOM C COTJIACHs OTIepaTopa.

JIuuHblii KkaOUHET — DIEKTPOHHAs CHUCTEMa OOCIY)KHMBaHUS KJIHMEHTA,
pa3MelleHHas Ha caiiTe omeparopa B ceTd MHTepHET. C MOMOIIBI0 JTUYHOTO KaOHWHeTa
KJIMEHT MOYKET IPOU3BOJIUTH MOJAMUCKY Ha YCIYTH, OTKa3 OT YCIYT, IPOU3BOAUTH OIIATY
3a OKa3aHHE yCIyT, COBEpIIATh UHbIE AEHCTBUS, MPETyCMOTpEeHHbIC JINYHBIM KaOMHETOM.
CeneHus 0 IEHCTBUSIX, KOTOPBIE MOT'YT OBITH COBEPIIICHBI KJIMEHTOM B JINUHOM KaOUHETE,
OTPEIECTISIOTCS OTIEPATOPOM CAMOCTOSITENIBHO U YKa3bIBatOTCs B JIMUHOM KaOMHETE.

OTtueTHBIN MepHOA — NEPUO] BPEMEHH, 32 KOTOPBII onpesensercs GakTuyecKu
NOJYYCHHBI W OIUIAYMBAaE€MbIil KJIMEHTOM oObeM ycnyr. Eciim nHOe He ycTaHOBIIEHO
ONEePATOPOM, OTUETHBIN NIepuo]l paBeH 30 KajleHAAPHBIM JTHSM.

ITognmucka HA yCJYIrM — COBEPIICHUE KIMEHTOM MPEAYCMOTPEHHBIX HACTOSIIAM
MOPSAIKOM JACHCTBUAM JJ1s1 3aKJIFOUEHUS C ONIEPATOPOM JOTOBOPA.

OnepaTop (komnanusi) — YHUTapHoe npeanpustue «Al»

Tapu¢ — ycraHoBiaeHHas onepaTopoM ILIATa 33 OKA3aHHUE ONPEACICHHBIX YCIIYT.
Tapudsl onepaTopa ycranasnuarotcs B [IpelickypaHTte yciiyr, KOTOpbIi yTBEpK1aeTcs U
U3MEHSETCS ONIEPATOPOM CaAMOCTOSATEIIBHO.

TapudHublii m1aH — naketr yciayr, IperocTaBiIsieMblXx KoMmmaHued. Tapudnbie
IJIAaHBl YTBEPXKIAIOTCA U U3MEHAIOTCA OIEPATOPOM CAMOCTOSTEIIBHO U SBISAIOTCA
HEOTHEMJIEMOM YaCThI0 HACTOSLIETO MOPSAKA U JOTOBOPA.

BoccTraHnoB/ieHHe cBSAA3M — BO3OOHOBIIEHHE OKAa3aHUs YCIYT B Cllydae aBapuu WK
MOBPEKIEHUS 000PYA0BAHMS, YUaCTBYIOIIETO B OKa3aHUH YCIIYT Oreparopa.

1. OOuume noJI0KEHUS.
OmniepaTop npeCTaBISIET KIUCHTY YCIYTH B COOTBETCTBHH ¢ HacTosAmuM [lopsiakom

Y 3aKJIIFOYEHHBIM C KJIMEHTOM J0roBopoM. [Ipu okasaHum yciyr omnepaTop AEHCTBYET Ha
OCHOBaHUH JHIeH3Un MuHucTepCTBa CcBsi3u U nHGopMatuzanuu Pecyonuku benapycs.



2. llopsmok u cmocoObl 3aKIIOYEHHS JOTOBOpa C KIMEHTOM, W3MEHEHUS |
PacCTOPKEHHUsI TOrOBOPA.

2.1. TlopsaoK 3aKITFOUYECHHSI JOTOBOPA MEX Ty OMEPaTOPOM M KITMEHTOM Ha OKa3aHUE
yciryr. JIoroBOp MEXIy OnepaTropoM U KIMEHTOM MOXKET OBITh 3aKJIFOUEH CICTYIONTUMU
crioco0aMmu:

2.1.1. [lyrem cocTaBieHHs] €UHOTO JTOKYMEHTA, MOANKUCHIBAEMOTO OMIEPATOPOM U
KJIMEHTOM, 100 0OMeHa MUChbMaMu, OJIUCAHHBIMHA CTOPOHAMM.

2.1.2. Ilyrem moxamucaHusi KJIWEHTOM JOKYMEHTa IO YCTaHOBJICHHOUN
perucTpalmoHHoi (hopMe, BIpaXXaoIIEro corjiacue KineHTa ¢ Hactosaumm Ilopsakom u
BHECEHMsI KIIMEHTOM NPEAOIUIAaThl B COOTBETCTBUHU C TapH(aMu orepaTopa Ha BbIOpaHHBIE
KimeHToM yciryru. Hacrosimmii [lopsnok siBiisieTcss HEOThEMIIEMOW YacThIO TOTOBOpa Ha
OKa3aHue YCJIyr, MPUMEHSIETCS B IOJTHOM OObEME W SBISETCA OOS3aTEIbHBIM IS
VCIIOJIHEHUS OTIEPAaTOPOM U KIIMEHTOM.

2.1.3.Ilyrem oOcCyIIecTBICHUS KOHKIIOJCHTHBIX  JEUCTBUU  (ITOAIHMCAHHE
PETUCTPAIMOHHONW (opMBl UPPOBOKM PYKOIMHMCHOW IMOJIMKCHIO0 C IMOMOIBIO TUIAHIIETA,
JIMCTIES] M MHBIX MPOTrpaMMHBIX CPEJICTB, BHECEHHUE Iatexa, USSD-3ampoca u Apyrux,
MpeaJiaraéMbIX KOMIIAHUEH CIIOCOOOR).

2.1.4. [lyreM MOANMCKH HA YCIYT'H, B TOM YHCJIE€ IMOCPEIACTBOM OCYIIECCTBIICHHS
nercTBHM yepe3 JInuHbIi KaOuHeT.

2.1.5. apiMu ciocobamu, HE MMPOTUBOPEYAIIUMHU 3aKOHOIATENhCTBY PecnyOnnku
benapycs.

2.1.6. Omneparop BrpaBe 0TKa3aTh B 3aKIIOYEHUH JIOTOBOPA C KIUEHTOM:

. €CJI TI0 a/IPECy MOJKIIOYEHUS! KIMEHTCKOTO YCTPOMCTBA yXKe CYIIECTBYET
MOJIKJIFOUEHHUE OTepaTopa;
. €clii paHee HMMEIW MECTO CJy4yau HEOAHOKPAaTHOM  HEeOIIaThl

(HECBOEBPEMEHHOM OIJIaThl) YCIYT, HEHCIIOIHEHHUS HHBIX 005S3aTEeIhCTB WM HATWYHS
3aJI0JDKEHHOCTH 10 JIF0O0MY U3 CYIIECTBYIOIIMX PABOOTHOIIECHUH.

2.1.7. B cnyuae eciu y KIHMEHTa YK€ HMMEETCS JEHUCTBYIOLIUN JOrOBOp Ha
OKa3aHHE YCIYT C ONepaTopoM, TO MpHU HaMepeHUu (WM HeoOXOAUMOCTH) O(POPMUTH
HOBBII JJOTOBOP YCIIOBUS PEKJIAMHBIX aKI[MIl Ha KJIIMEHTa HE PACIIPOCTPAHSIOTCS.

2.2. Tlopsamok MOAMUCKHN HA YCITYTH.

[Tonmmucka Ha yCayrd MOXKET OBITh NPOU3BEIACHA KIMEHTOM CJCIYIOIIUMHU
cnocobamu:

2.2.1. TlyreM cocTaBieHHS €IUHOTO JTOKYMEHTA, TOMMUCHIBAEMOTO OTIEPaTOPOM U
KJIMEHTOM, MO0 oOMeHa MHChbMaMH, MOAMUCAHHBIMU cTOpoHamu. [lpu Hamuuum K
MOMEHTY MOJIMMCKA HAa YCIYTH paHee 3aKIIOUYEHHOTO MEXKIY ONEpaTOpPOM U KIMEHTOM



JA0roBopa Ha OKa3aHUC YCJIYT, Z[aHHHﬁ AOTOBOP CYUHUTACTCA COOTBCTCTBCHHO N3MCHCHHBIM
(I[OHOJIHCHHBIM) OKa3aHHUCM YCIIYT', COINIaCOBAaHHBIX CTOPOHAMM.

2.2.2. Ilyrem aBTOpHM3anuu kiveHTa B JInunom kabuneTre, BHIOOpE KIMEHTOM B
JInuHOM KaOuHeTe ycnyr U MOATBEPKACHUS UX BbiOOpa B JInunom kabunere. C MoMeHTa
COBEpIIEHUS KIMEHTOM yKa3aHHBIX JACHCTBUH, 3aKIIOUEHHBIN paHee MEX]ly OlepaTopoM
U KJIMEHTOM JOIOBOP Ha OKAa3aHHME YCIYTI CYUTAETCS COOTBETCTBEHHO H3MEHEHHBIM
(1OTIOJTHEHHBIM) OKa3aHUEM YCIyT, BBIOpAaHHBIM KiueHTOM B JImunom kabOunere. [lpu
TOM CTOPOHBI HACTOSILIMM YCTaHABIMBAIOT, YTO HaJIW4yMe B 0a3axX AAHHBIX OIeparopa
CBeICHUI 00 aBTOpU3ALIMU ITPH MOJIUCKE HA YCIYTHU U CBEJCHUN O BBIOPAHHBIX KIIMEHTOM
ycllyrax SIBJISieTCs JOCTAaTOYHBIM JIOKAa3aTEJIbCTBOM H3MEHEHHUS JOroBOpa, paHee
3aKJIIOYEHHOTO MEX]y OnepaTopoM M KimeHTOM. COocTaB yCiIyr, MOANUCKA HA KOTOPbIE
BO3MOKHa B JIMuHOM KaOuHeTe, M YCJIOBHUS MOAMMCKH Ha YCIYTH ONPEAEsIOTCS
OIIepaTopoOM CaMOCTOSITENIBHO U yKa3biBaeTcs B JInuHOM KaOuHeTe.

2.2.3. HWupiIMH cmoco0aMu, HE  MPOTHBOPEYAIIMMH  3aKOHOAATEIHCTBY
Pecny6nuku bemapycs.

2.3. Omnepatop npeaocTaBiIseT KIMEHTY HAeHTU(PUKAIMOHHBIE TaHHbIe. Oniepartop,
HCXOJISl U3 COCTaBa MPEJA0CTaBISAEMBIX KIMEHTY YCIYT, MOKET IO CBOEMY YCMOTPEHUIO HE
MPEIOCTABNIATh KIUEHTY UICHTU(DUKAIIMOHHBIE TaHHBIE.

2.4. VI3mMeHeHHe AOTOBOpA U MOPSIOK OTKA3a OT YCIYT.

2.4.1. V3meneHnust J0roBOopa MOTYT OBITh TPOW3BEIACHB KIMEHTOM WU
OTIEPATOPOM JIFOOBIM U3 CIEAYIOIINX CIIOCOOOB:

. nmyTeM OOMeHa MHChbMaMHU OTHOCHUTEIBHO JOTOJHUTEIBHBIX YCIYyT WIH
0TKa3a OT JCHCTBYIOIIHNX YCIYT;

. MyTEM COCTABJICHUS €MHOTO JIOKYMEHTA, MOAMUCHIBAEMOT0 ONEepaToOpoOM U
KJIIUEHTOM;

. IyTeM BBIOOpa Tapu(HOTO IIaHA WIIM JOMOJHUTEIBHBIX yCIyT B JInuHOM
KaOHWHETE;

. IyTEM COTJIACOBAHHUS OIEepaToOpoM O0(hOPMIICHHOTO KIIMEHTOM 3asBJICHNUS,

. 110 3BOHKY OIlepaTtopa Ha HoMep TeliepoHa KIIMeHTa, YKa3aHHBIN B IOTOBOPE,
C IPEAJIOKEHUEM O CMeHEe Tapu(HOTO MJIaHA U YCTHOTO COTJIAacus KJIMEeHTa 1Mo TenedoHy;

. OMepaTopoM B OJIHOCTOPOHHEM  TMOPSJAKE  IMyTEM  pa3MEIICHHS

COOTBETCTBYIOIIEH HH(POPMAIIUU C U3MEHEHUSIMH (JOTIOJIHECHUSIMH ) Ha CaliTe orepaTopa.

Ecnu cmena Tapu¢HOro miaHa KIMEeHTOM OCYLIECTBISETCS O MOMEHTA HCTEUCHHUS
JIEMCTBHS MPEABIAYIIETO MAKeTa YCIYTr, TO YCIYTHM NPEAbIAYIIEr0 MakeTa CYUTAITCS
oka3aHHbIMU. OCTaTOK CPECTB MPEIECTBYIOIIETO Tapu(PHOrO IIaHA HA JIMIIEBOM CUETE,
HE UCIOJIb30BAaHHBIX KIIMEHTOM K MOMEHTY CMEHBI TapU(HOTO TUIaHa (MU MMaKeTa yCIyT),
BO3BpaTy WIH IEPEHOCY Ha CIEYIOLIMI NEpUO (Ipyroil NakeT yCiIyr) He MOAJIEXKHT, €CIIU
MHOE HE YCTAHOBJIEHO JJOTOBOPOM.

Cornacuie KIMeHTa ¢ U3MEHEHHUSIMU MOXET MOATBEPKIAThCsl B TOM YHUCIE, HO HE
HCKIIFOUHUTENIBHO (10 YCMOTPEHUIO Omeparopa), HaIMuMeM B 0a3ax JaHHBIX omepaTtopa
CBEJICHUI 00 aBTOpHU3AIMHU KJIMEHTA MPU OCYIIECTBICHUH AeiCcTBUI B JINuHOM KaOWHETE,



(bakToOM MOIB30BaHUS yCIyraMy TOCTEe M3MEHEHUH B COCTaBE YCIYT WM OTCYTCTBHEM
MOTHUBHUPOBAHHBIX BO3PAKCHUN KJIMEHTAa B TEUCHHWE ISTH JHEW C MOMEHTA aKTHUBAIlUU
U3MEHEHUH.

2.4.2. JIOKyMEHTBI, KOTOpPBIE OIEPaToOp YTBEPKAAECT B OJHOCTOPOHHEM TOPSIIKE,
MOTYT U3MEHSATHCS ONIEPATOPOM B OTHOCTOPOHHEM HOPSAKE C UHPOPMUPOBAHUEM 00 3TOM
KJIMEHTA IIyTEM pa3MELICHUS HOBOCTH Ha CalTe OIlepaTopa He no3aHee, ueM 3a 10 guen no
MOMeHTa n3MeHeHus. [Ipu Hecornacum KiIMeHTa ¢ U3MEHEHMEM Ha3BaHHBIX JOKYMEHTOB,
0 YeM MOJKET CBHJIETEJIbCTBOBATh IMUCBMEHHBIM OTKa3 WM (PaKT HEOIUIaThl YCIYT,
orepaTop UMeeT PaBO 0TKa3aThCsl OT UCIOTHEHMsI 0053aTeNbCTB WK OT 10T0BOpa U (MIIH)
PacTOprHyTh €ro B OAHOCTOPOHHEM MOPSIIIKE.

2.4.3. Hacrosmmii [Topsinok siBnsieTcst myOoinyHbIM. Bee mpuHATHIE onepaTopoM B
OIHOCTOPOHHEM IOPAJIKE U3MEHEHHUS K JIEHCTBYIOIIEMY IOPSAIAKY OTHOCATCS B PaBHOM
Mepe KO BCEM KIMEHTaM M BCTYINAIOT B cuily cuycTs 10 mHel ¢ MOMEHTa pa3MelleHUs
COOTBETCTBYIOIIEH NH(OPMALMK Ha CaiiTe orepaTopa.

2.4.4.0Otka3 OT YCIyr MOXET OBITh MPOW3BEACH KIWEHTOM CJECIYIOIIUMU
crocobamu:

(1) Ilyrem coctaBneHUs €OUHOTO JOKYMEHTA, MOJMHUCHIBAEMOTO OIEPaTOpPOM M
KIIMEHTOM, JIU0O MPeACTaBICHUS MUCbMEHHOTO 3asBJICHUS KIIMEHTA, MOMUCAHHOTO UM B
obprce MO MECTy HaAXOXJICHHUS Ofmeparopa W TEPEIaHHOT0 C OJHOBPEMEHHBIM
MPEIBABICHUEM JTOKYMEHTA, YAOCTOBEPSAIOUIETO JUYHOCTh. 3aKIIFOUYEHHBIM paHEE MEXIY
ONepaToOpoM M KIHMEHTOM JOTOBOP HAa OKAa3aHUE YCIYr CYHUTAETCA COOTBETCTBEHHO
pacTOPTHYTHIM B YaCTH OKa3aHUs ONMPEICIICHHBIX CTOPOHAMU YCIYT.

(2) Ilyrem aBTOpum3amuu kineHTa B JIMuHOM KkaOWHETE, BBHIOOpE KIMEHTOM B
JInaHOM KaOWHETE YCIYr, OT KOTOPBIX KIUEHT OTKA3bIBACTCS, U TMOATBEPKIACHHS HX
BbIOOpa. C MOMEHTa COBEPIICHUS KIMEHTOM YKa3aHHBIX JIEHCTBUMN, 3aKITIOYCHHBINA paHee
MEXy OIepaTOpOM U KIMEHTOM JOTOBOP HA OKa3aHMUE YCIYT CUATAETCS COOTBETCTBEHHO
pPacTOPTHYTHIM B OTHOIIICHHH YCIYT, BHIOpaHHBIX KJIWEHTOM B Jlnunom kabunete. [lpu
TOM CTOPOHBI HACTOSIIMM YyCTAHABIMBAIOT, YTO HaJdW4uMe B 0a3ax NaHHBIX orepaTopa
CBEJICHUI 00 aBTOpW3AIMKM NPU OTKa3e OT YCIYT M CBEJEHUN 00 ycimyrax, OT KOTOPBIX
KIIMEHT OTKA3aJiCsl, SBIAETCA JIOCTAaTOYHBIM JIOKA3aTEJIbCTBOM HW3MEHEHMS, paHee
3aKJIIOYEHHOI'0 MEK/1y ONIEPAaTOPOM M KIMEHTOM JI0TOBOPA HAa OKA3aHUE YCIIYT.

(3) UnbiMu cnocoGamu, He MPOTUBOPEYAIIMMHU 3aKOHOJAATENbCTBY PecnyOmuku
benapyce.

2.4.5. OTKa3 OT YCIIYT He SIBJISIETCS PACTOPKEHUEM J0rOBOPA.

2.4.6. Ecii He00X0IMMO U3MEHHUTH TOUKY MOIKIFOUYCHUS KIIMEHTA Ha aJipec ¢ HHOU
TEXHOJIOTHEN MOAKIIOUYECHUS, OTIIMYHOM OT IIEPBOHAYAIBHOM, OKa3aHUE YCIIYTH IO HOBOMY
azpecy BO3MOKHO MOCJIE PACTOPKEHUS U 3aKJIIFOYEHHS] HOBOTO JIOTOBOPA.

2.5. UnentudukaioHHbIe TaHHbIE SBISIOTCS KOH(UICHIINATBHOU HHpOpMaITei,
HE TOJICXKAIICH pa3TJallcHHI0 TPeThUM Juiam. Omnepatop He HeceT HHKaKOH
OTBETCTBECHHOCTH 3a OOCTOSTENBCTBA, NIPH KOTOPBIX TPETHUM JIHIIAM CTaJM W3BECTHBI



WICHTU(UKAMOHHbIE JaHHble. KIMEHT oOocBemOMIIEH W COTJAaceH, 4YTO OKa3aHue
OIIepaTOpPOM YCIYT JIMIaM, MPOIIEIIINM aBTOPU3ALMIO, PACCMAaTPUBAETCS KaK OKa3aHUE
JAHHBIX YCIYT KJIHWEHTy. PaBHbIM 00pa3oM, COBEpIIEHHE HPOIIECIIIMM aBTOPU3ALUIO
JUILOM JIecTBUMA B JIMYHOM KaOMHETE paccMaTpUBAETCSl KaK COBEPUIECHHUE IOPUAMUECKHUX
JIICUCTBUM KIIMEHTOM.

2.6. OmnepaTop BIpaBe B OJHOCTOPOHHEM BHECYAEOHOM IMOPSAIKE OTKA3aThbCs OT
UCIIOJIHEHUSI JIOTOBOpa WJIM OT OKa3aHWs OTHENbHBIX YCIYr, HPeIyCMOTPEHHBIX
3aKJIIOYEHHBIM C KJIMEHTOM JOTOBOPOM B CIIy4asiX, MPEAYCMOTPEHHBIX HACTOSIIIM
[TopsnkoM, a Takxke B ciydyae MPUHSATUS ONEPATOPOM pEIICHUS HE MPEOCTaBIsATh B
JaNbHEWIEM OIpPEIEIIEHHbIE YCIYTH M UX 4acThb. OnepaTop HE HECET OTBETCTBEHHOCTHU
3a yOBITKH, TOHECEHHBIE KIIMEHTOM IIPU PACTOPKEHUHU JOTOBOPA MOJHOCTHIO WIIM B YACTH
[0 OCHOBAaHMSM, TMPEIYCMOTPEHHBIM HACTOSIIIMUM TyHKTOM. OTKa3oM orepaTopa
npu3HaeTcss JMOO  yBEJOMJIEHHE, HANpaBIEHHOE ONEpaTOpoM  KIUEHTYy, JH00
COOTBETCTBYIOUINE JEHCTBUS ONEpaTopa, OYEBUIHO CBHIETEILCTBYIOIIME 00 OTKa3e OT
JIOTOBOPA.

2.7. B cmydae pacTOpXEeHHsS HACTOAIIETO JOTOBOpa IO JIOOOMY OCHOBaHHIO
KIUEHT 0053aH OIUIATUTh OTEPaTOPy CTOMMOCTh OKa3aHHBIX, HO HE OIUIAYEHHBIX YCIYT.
KnuenT He BpaBe TpeOOBaTh pacTOP>KEHUS JIOTOBOPA, a paBHO U TPEeOOBATh BCTPEUHOTO
UCIIOJIHEHUSI CO CTOPOHBI OIEepaTropa, NPH HAJIMYMK HEMOTralleHHOM 3aJ0KEHHOCTH
KJIMEHTA Mepe]] ONepaToOpOM.

3. IlpaBa 1 00513aHHOCTH OIlepaTopa v KJIUEeHTa
3.1. IlpaBa u 06s13aHHOCTH OmIEepaTopa:

3.1.1. TIlpegoctaBiasiTh KIWEHTY YCIyIrM B 00BEME, MPEIyCMOTPEHHOM
3aKJIFOYEHHBIM JIOTOBOPOM, TIpUJiaraTh BCE pa3yMHBIE YCUIUS JUIsi oOecredeHus
OecriepeboOiHOTO OKazaHusi ycnyr. llpu 3TOM KIHMEHT OCBEJOMIICH, YTO B CHITY
00CTOSITENIbCTB, HE 3aBUCSIINX OT oneparopa (MpeKpauieHlue Wik orpaHu4YeHHe Nepeaadn
JAHHBIX O CETSIM JIEKTPOCBS3H, KOTOPbIE HE MPUHAAJIEKAT ONepaTopy, B TOM YUCIE, HO
He ucKiIouuTenbHo, -- PYIT «benrenekom», PYII «HIIOT», BeIkiItOUEHHE WM aBapuu
000pya0BaHMs OTEepaTopa, OOYCIOBICHHBIX OOCTOSITENILCTBAMH HEMPEOJOIUMON CHIIBI
win  aectBusiMu  (0e3neiicTBMEM) TPEeTbUX JIML,  HapylleHUusMH B  pabore
KOMMYHUKAIIHOHHOTO COEIMHEHUS Mexay  00opydoBaHHEM KIIMEHTa U
000pyZI0BaHHEM OIEepaTOpa, B TOM YUCIIE MPEIOCTABICHHOTO KIIMEHTY TPETHbUMH JIUIIAMU,
U T..), KAYECTBO MPEIOCTABISIEMBIX YCIYI MOXET YXYIUIaTbCs WIIM yCIyru He OyayT
NPEIOCTABISTHCS 10 MOMEHTa YCTpaHEeHHs JaHHBIX oOcTosITeNnbecTB. KimeHT cornacew,
4TO B JTOM CJIy4yae OIEpaTop HE HECEeT OTBETCTBEHHOCTH 3a HEOKa3aHWE WU
HEHAJJIeXKAalllee OKa3aHUE YCIIYT.

3.1.2. OcyuiecTBisATs HUHPOPMAIMOHHYIO U TEXHUYECKYIO MOAJACPKKY KIUEHTA 110
BOIPOCAM UCIOIB30BAHMS MTPEIOCTABISIEMBIX YCIIYT B CIEAyIOMUX (hopmax:

. JUCTAHIIMOHHO - 1O TeNe(OHY WM MO AJIEKTPOHHOU moyTte, 0e3 Bhle3da K
KJIMEHTY 1 0e3 B3UMaHUs JIOMOJHUTEIbHON MJIaThl;
. C BBIE3IOM K KJIIMEHTY Ha OCHOBAaHUHU €T0 OTACIIBHOU 3asBKH, pa3MEILEHHON

yepe3 JIuunplii kabuHer, callT omepatopa wiu mo Tenedony. Omeparop Oka3bIBaeT



KJIMEHTY YCIYyrd COOCTBEHHBIMH CWJIaMH, JMOO C NPHUBJICYEHUEM TPETbUX JIULL
(cyonompsinuukoB). Orutata 3a JaHHYKO YCIYTY HPOU3BOJUTCA B COOTBETCTBUM C
IIpeiickypaHTOM.

3.1.3. IIpou3BoauTh y4eT Ha JHUIIEBOM CUETE MOTPEOIIEMBIX KIMEHTOM YCIYT U
MHBIX HEOOXOIUMBIX (10 MHEHHUIO orepaTopa) cBeleHuid. KimeHT moarBepkiaer, 4to B
Cllydae BO3HUKHOBEHHUS CIIOPA OTHOCUTENBHO (PaKTa U MOPsIIKA OKa3aHUs YCIYTI HAJIMYUE
COOTBETCTBYIOLUIMX CBEIECHUN B 0a3ax JaHHBIX OIepaTopa SBJIAETCS JOCTATOYHBIM
J0Ka3aTeIbCTBOM JUIsl MOATBEPKACHUS (aKkTa U mopsiKka okazaHus yciyr. KiimeHTt moxer
B J1I000€ BpeMsi 03HAKOMUTHCS C TEKYITUM COCTOSTHUEM JIMIIEBOTO cueTa KIIMEeHTa Ha caiTe
orepaTopa win B pabodee BpeMms B ouce omeparopa U Mpu HEOOXOJUMOCTH 3asIBUTh
000CHOBaHHBIE BO3PAKEHUS, KOTOpPbIE MOAJIEKAT PACCMOTpeHHI0 onepatopoM. [lpu
OTCYTCTBUHU 00OCHOBaHHBIX BO3paKEHH B TeUeHHE 3 (TpeX) MecsIIeB C MOMEHTA OKa3aHUs
YCIYTH 3JEKTPOCBSI3M, CBEACHHS JIMLEBOIO CYeTa Ha MPEIIECTBYIOMUNA MEepPHOT
CUMTAIOTCS MPUHATBIMU U JIFOObIE 3aMeYaHUsl OTHOCUTEIBHO COCTOSIHUS JIMLIEBOTO CueTa
KIUEHTa TMPU3HAIOTCS CTOPOHAMU HEACHCTBUTENBHBIMU M HE NPUHUMAIOTCS K
pPaccMOTPEHHUIO.

3.1.4. B caydae BbIOOpa KIMEHTOM YCIYTH, MPEIyCMaTPUBAIOIICH IMOIKIIOUCHHE
orepaTopoM O0OpYyIOBaHUS KJIMEHTa K CETH HMHTEPHET, MPOU3BOJUTH MOJKIIOUEHUE
000pyI0BaHMS KJIIMEHTA K CETU MHTEPHET B TeueHue 10 pabounx IHEH ¢ 1aThl 3aKIIOUCHUS
COOTBETCTBYIONIETO JoroBopa. Ilpm »TOM omepaTop NPOU3BOIUT HEOOXOIUMBIE
MOJIFOTOBUTEIbHBIC pa0OThI, BKIIIOYAst TECTUPOBAHNE KOMMYHHUKAIIMOHHOTO COSAMHEHHUSI C
o0opynoBaHMeM KiueHTa. B ciydae BBISBIEHUS ONEPATOPOM HECOOTBETCTBUU
KOMMYHHUKAITMOHHOTO ~ COCIMHCHUS WM o0opymoBaHuss KiueHTa TEXHHUYECKUM
TpeOOBaHUSAM, OINEpaTop yBeaoMysieT o0 3ToM KinMeHTa. KiMeHT 0053aH yCTpaHHUTh
yKa3aHHbIE HECOOTBETCTBUS 32 CBOM CUET.

3.1.5. Omeparop umeeT mpaso:

M0 3ampocy KIHEHTAa OCYIIECTBISATh OTpaHUYEHHE JOCTynma K HHGOpMaIuH,
OKa3bIBaTh YCIIYTU MEKCETEBOT0 SKPAaHUPOBaHUS, GUIbTpAIIMU TpaduKa OT BpeIOHOCHOTO
oOecriedyeHrs B Ka4yeCTBE JOMOJHHUTEIHLHON YCIYTW B COOTBETCTBHHM CO CITHCKaMH,
CaMOCTOSITENHHO (HOPMHUPYEMBIMH OTEPATOPOM. TeXHHUECKHEe OCOOCHHOCTH OKa3aHUSs
JTAHHBIX YCJIYT yKa3aHbl Ha caiiTe oneparopa;

. yIaJeHHO BHOCUTh HM3MEHEHUS B  KOH(HTrypamui  IapamMeTpoB
HCIIOJIb3yEMOTO KITMEHTOM 000pYyI0BaHUS (B TOM YHUCIIE JUIsl pa0OTHI TOCTEBBIX ceTeit Wi-
Fi), He BamsionMe Ha OKa3aHWE YCIYT, MPOW3BOAUTH OOHOBJICHHE IMPOTPAMMHOIO
oOecrcueHus,

. OCYIICCTBIIATh ayJUO03aIUCh 3BOHKOB, TPOBOAMMBIX C IPEJICTABUTEICM
ormeparopa, a TaKXKe OrPaHUYUTh B OJHOCTOPOHHEM TMOPSAKE JOCTYN KIHEHTa K
CIIPaBOYHO-UH(POPMAITMOHHON CITy)kKOe B CIIy4asiX HEOJHOKPATHOTO OOpalleHHs C €ro
KIIMEHTCKOTO HOMEpa K CHCIHAJIMCTaM CIIYXObl O BOMPOCAaM, HE OTHOCSIIMMCS K
JESITENIPHOCTH OTIepaTopa W/WJIM MPU HAPYIICHUU KIMEHTOM STUYECKUX HOPM W TPABUI
OOIICHMS,

. OTKJIFOYATh KJIUEHTAa OT CETH CBSI3M oOllepaTopa IMOMHUMO IPOYETO B
CIICIYIOIINX CITyYasx:



- IPU TEXHUYECKUX MOBPEKIECHUAX 000PYyIOBaHUS ONEPATOPA;
- IPU IPOBOAMMBIX OINEPaTOPOM MPOPIIAKTHUECKUX paboTax;

- B CJIy4ae BO3HUKHOBEHHS Y OIl€paTopa OCHOBAHMI 1oJ1araTh, 4YT0 KIUEHTOM (MU
UHBIMU JIMLAMHU C €ro 00OpyIOBaHMs) COBEPIIAETCS MpaBOHAPYLICHHE, NPUUYHHSIIOIIEEe
yiepO KOMIIaHWH, TPETHUM JIHMIAM UIIM TOCYIapCTBY € UCIOJIb30BAHUEM KAHAJIOB CBSI3H U
000pyZ0BaHMsI KOMIIAHUH WA OCYIIECTBIISETCS HHOE HapyILlIEHUE MTpaB TPEThUX JIUL UITU
orneparopa Ipu UCIOJIB30BAHUH CETH JIEKTPOCBS3U.

3.2. IlpaBa u 0053aHHOCTH KJIMEHTA!

3.2.1. [Ipu moIhb30BaHUM YCIAyraMH KIMEHT 00s3aH MCIIOIh30BaTh 000pYAOBaHUE,
IPUrOJHOE JUIsl OKa3aHHs OIEpaTOpOM YCIYyr M COOTBETCTBYIOIIEE TpeOOBaHUSM,
YCTaHOBJIEHHBIM 3aKoHozaTenbcTBOM PecnybOnuku bemapycs. Omneparop Brpase
YCTaHABIUBATH JOMOJIHUTENbHbIE TPeOOBaHUS, KOTOPHIM JOJKHO COOTBETCTBOBATH
UCIOJIb3yEMOE KJIMEHTOM O00OpyJOBaHME U IOMEIEHHWE, B KOTOPOM OHO JOJDKHO
pacnonararbes. OrnepaTop HE HECET OTBETCTBEHHOCTH 32 HETOJIyYeHUE KIIMEHTOM yCIyT
WM 32 KQ4eCTBO JJAHHBIX YCIYT BCIEACTBUE HECOOTBETCTBUS (HE TIOJHOTO COOTBETCTBUS)
000pyZ0BaHMs KJIMEHTa W TIOMEIIEHHUS, B KOTOPOM OHO pa3MeIIeHO, TPeOOBaHUSM,
u3N0keHHbIM B [lepeune Texunueckux TpeOoBaHmii k 000pynoBanuio aboHenTta. B ciyqae
UCIIOJIb30BAHUSI KJIMEHTOM OO0OpYyIOBaHUS, HE COOTBETCTBYIOIIEIO TPEOOBAHUIM
orepaTopa, orepaTop BIPaBe OTKA3aThCA OT UCIIOIHEHHsI JOTOBOpa U PACTOPTHYTH €ro B
OJIHOCTOPOHHEM TOPSIJIKE.

3.2.2. B cnywae 3aka3za KJIMEHTOM YCIyTH TO TMOAKIIOYCHUIO 03 BbIe3/a
CHEIUAINCTA, KIIMEHT 0053aH CAaMOCTOSITEIHHO MPOU3BECTH aBTOPU3AIIUIO HE MO3THEE YEM
yepe3 30 aHEd ¢ MOMEHTa 3akKJIOYEHHs JOTOBOpa Ha OKa3zaHue yciayr. B ciydae
HEBBITIOJTHEHUSI KJIMEHTOM JIAaHHOTO YCJIOBHS, OIEpaToOp BIPaBE OTKAa3aTbCs OT
WCIIOJIHEHUSI JOTOBOpa M PACTOPTHYTh €ro B OJHOCTOPOHHEM MOpsIKe. Yciyra Io
MOAKIIOYEHUI0 TEXHUYECKOT0 KOMILIEKCA KJIMEHTA B 3TOM CJIy4ae CUMTACTCS OKa3aHHOU U
ee CTOMMOCTbh BO3BpaTy He MoieKuT. Hencnonb3zoBaHHas cymMma, MpeaoIuiaueHHas 3a
OKa3aHWe YCIIYT CBSI3H, MOJICKUT BO3BPATY.

Bo300HOBIEHNE OKa3aHUS YCIYr B YKAa3aHHOM Cllydae IPOU3BOAMTCS IIyTEM
MOBTOPHOM OIUIATHI YCIYTH MO MOAKIIOYEHHIO.

3.2.3. [Tpu 3akmaroueHnn IOTOBOpa KIMEHT 0053aH YBEIOMUTH OrepaTopa 000
BCEX UMEIOIIUXCS Y HETO MHTEPHET-PECypcax B MUCbMEHHON opMe JIJIs1 BOZMOKHOCTH UX
rOCyIapCTBEHHOUW PETUCTPALlMd B COOTBETCTBUHM C AEHUCTBYIOLIMM 3aKOHOAATEIBCTBOM. B
MOCJEAYIONIEM, B TEYEHHUE BCETO CpPOKa JIEMCTBHUS JOTOBOPHBIX OTHOIICHUM, KIUEHT
00s3aH He3aMeJIUTEIbHO YBEIOMJISATH Omeparopa 00 W3MEHEHHH pEerucTpaluoOHHON
uH(pOpPMAIIUA YK€ CYIIECTBYIOIIUX HMHTEPHET-PECYPCOB, a TaKXKe CBOCBPEMEHHO
coo0lIaTh O KaXXJOM CJIy4ya€ BO3HUKHOBEHHS y KJIMEHTAa HOBBIX NpaB HAa WHTEPHET-
pecypchl, KOTOpbIe TPUOOPETEHBI UM CaMOCTOSITEIFHO WIIW MPEAOCTABICHBI €My WHBIMU
MOCTaBIIUKAMU UHTEPHET-YCIYT, UX U3MEHEHUHU U MIPEKPaAIEHUN UCTIOIb30BaHUS.

KnueHt npegocTasiseT oneparopy yKazaHHYIO PETUCTPALIMOHHYIO HHPOPMAIIHIO B
nopsiike, mpeaycMorpeHHoM [lonoxkeHremM o MOpsAKe TOCYJAapCTBEHHOW PErucTpariuu



WH(OPMAIMOHHBIX CETEH, CUCTEM U PECypCOB HAI[MOHAIHLHOTO CETMEHTa TIIOOAIBHOUN
KOMIIBIOTEPHOM CETH WMHTEPHET, pa3MElIeHHBbIX Ha Tepputopuu Pecnybmuku benapycek
(ITocranoBnenne CoBera MunuctpoB Pb ot 29.04.2010r. Ne 644), myTeM 0053aTeIbHOTO
3anonHeHust popMbl B JInuHoM kabuHeTe Ha caifte omeparopa. KiueHT nmoarBepxaaer,
YTO B CITy4ae BOSHUKHOBEHUS CIIOPAa OTHOCUTENIBHO (DaKTa 3aM0THEHUS PETUCTPALIUOHHON
uHpopmanuu B JIluyHOM KaOWHETe Ha caiiTe omeparopa, HAJIWMYUE COOTBETCTBYIOIIHUX
CBeJIeHHM B 0a3zax JaHHBIX OMepaTropa SBISETCS JOCTAaTOUYHBIM JI0KAa3aTelbCTBOM IS
MOATBEPKICHUS (paKTa U MOPSAIKA COOOIICHHS KIIMEHTOM HH(OpMaIUH.

3.2.4. [Ipu mONB30BaHWM yCIyraMd KIHEHT O00si3aH HE MpeANpPHHUMATh
HUKAKUX JEHCTBUH, CIIOCOOHBIX MPSMO WJIM KOCBEHHO HAHECTH YOBITKH OINEpaTopy WU
WHBIM JIUIAM, TIOJKITIOYEHHBIM K CETH WUHTEPHET, COO0IaTh TpeOOBaHUS, YKA3aHHBIE B
[IpaBunax HCMOIB30BaHUSA PeCypcoB ceTu HHTepHEeT. [Ipu oOHapykeHUH HapylieHui
oriepaTop BIIpaBe MPUOCTAHOBUTH OKa3aHUE YCIYT IO MOMEHTA MPEKPAIICHHS YKa3aHHBIX
JNEUCTBUM KIMEHTOM (00OpyJoBaHUEM KiIMEHTa) W (WIM) YCTaHOBUTH CPOK ISt
yCTpaHEHUsl YKa3aHHBIX OOCTOSITENLCTB. B ciiydae He ycTpaHeHUs: KJIMEHTOM YKa3aHHBIX
00CTOSITENILCTB B YCTAHOBJICHHBI OMEPATOPOM CPOK, OIMEpaTop BIIpaBE OTKA3aThbCi OT
WCTIOJTHEHUS IOTOBOpA Ha OKAa3aHHUE YCIYT U PAaCTOPTHYTH €T0 B OJHOCTOPOHHEM TTOPSIIIKE,
YBEIOMHB 00 3TOM KJIMEHTA. 32 BpeMsi IPUOCTAHOBJICHHUS OTIEPATOPOM OKa3aHUs YCIYT IO
YKa3aHHBIM B HACTOSAIIEM ITYHKTE€ OCHOBaHUSM, KIIMEHT YIUIAYUBAET ONEPATOPY IJIaTy 3a
OKa3aHHE YCIIYT, KaK €CcJid Obl TAKOTO MIPUOCTAHOBJICHHS HE OBLITO.

B niensx 3amuThl 060py10BaHKS KIMEHTA M MOAKIIOYEHHBIX K CETH HHTEPHET JIUIT
OT HECAHKI[MOHUPOBAHHBIX JIEMCTBUUA TPEThUX JIMI[ OMEPATOP MMEET MPaBO BBOJUTH
GuUIBTpaIUo BXOASAIIETO U HCXOIAIIEro Tpaduka Mo OMpeaeeHHBIM MOpPTaM CETEBBIX
poTOKOJI0B. CBesieHNsT 00 YCTaHOBJICHHBIX OTIEPAaTOPOM OTPaHUUYEHHUSIX YKa3aHbI Ha caiiTe
orieparopa.

3.2.5. CBOEBPEMEHHO U B TIOJIHOM 00beMe TPOU3BOAUTH OIUIATY 32 YCIYTH.

3.2.6. KnueHT ocBe1oMIIeH U COTJIaceH, 4TO ONepaTop NPeJOoCTABISIET KIUEHTY
UCKITIOYUTEIIPHO TEXHUYECKYI0 BO3MOXKHOCTh JOCTyIla B CETh MHTEPHET M HE HECET
OTBETCTBEHHOCTH 3a yIIepO WM YOBITKH JIFOOOT0 pojia, TOHECEHHBIC KIIMSHTOM B CBSI3H C
MOJAKIIOYEHHUEM €ro 000pYyIOBaHMS K CETH MHTEPHET U MCIIOJIb30BAaHUEM JaHHOHM CEeTH, B
TOM YHCJIC 32 HCHCIIOJTHCHUE WJIM HEHAJIekKAIee UCIIOJTHEHNE TPEThUMU JIUIIAMUA CBOMX
oOs3aTenbeTB  Tepen  kiumeHToMm.  OmepaTop HE  HECeT OTBETCTBEHHOCTh  3a
(YHKIIMOHUPOBAHWE U JOCTYITHOCTh OTJCJIBHBIX CErMEHTOB CETH HWHTEPHET M HE
rapaHTUPYET BO3MOXKHOCTh HHPOPMAITMOHHOTO OOMEHA C TEMH y3JlaMHU MU CepBEpaMH,
KOTOPBIC BPEMEHHO HWJIA MTOCTOSIHHO HEJIOCTYITHBI Yepe3 CETh HHTCPHET.

3.2.7.  KumeHT 00s13aH MOJIBb30BATHCS yCIyramu JTMuHO. KiMeHT He nMeeT rmpaBo
OKa3bIBaTh YCIYTH TPETHUM JIUIIAaM 0€3 MMChMEHHOTO COTJIACHsI OTlepaTopa MPea0CTaBIATh
KaKUM-T1100 00pa30M IpaBa MoJIb30BaHUS YCIIyTaMu TPETbUM JIUIaM, a TaKKe IepeaaBaTh
CBOM TIpaBa IO JOTOBOPY HA OKa3aHHWE YCIYr TpeThbuM Juuam. Ilpu oOHapyxeHuu
yKa3aHHBIX 00CTOATEIHCTB ONEPATOP BIPABE MPHUOCTAHOBUTH OKa3aHUE YCIYT JO MOMEHTA
NPEKpaIICHUs YKa3aHHBIX JCHCTBHIA KIIMEHTOM HIIU OTKA3aThCsl OT UCTIOHEHUS JOTOBOpa
Ha OKa3aHME YCIIYT U PAaCTOPTHYTh €ro B OJHOCTOPOHHEM IOPSIKE, YBEIOMHB 00 3TOM
kiauenTa. OnepaTop B LesIX 00ecredeHns UCIIOIHEHUS yKa3aHHON B HACTOSAIIEM ITyHKTE
00S3aHHOCTH KJIMEHTa BIIPaBE BBOJAUTH OTPAHWUYCHHS, B YACTHOCTH OTPaHUYCHHE



KOJIMYECTBA OJHOBPEMEHHBIX CECCUI CBSI3U 000PYJOBaHMS KIUEHTA C JAPYTUMHU y3JIaMU
WIN cepBepaMu ceTH MHTepHET. CBelleHUs 00 yCTaHOBIIEHHBIX ONIEPATOPOM OTPaHUUYECHUSIX
yKa3aHbl Ha caiiTe oneparopa.

3.2.8. CognepxaTh B HCIPAaBHOM COCTOSIHUM KIMEHTCKYIO JIMHUIO H
0o0opya0BaHKE, HaXOAsIIEeecs B MOMENICHUH KIMEHTa. B T.4. 3TO 03Hadaer, 4yTo BbIE3]
cnenuanucra Al mo agpecy TOUKM MOJIKIIOYEHHSI KIIMEHTA Mocie NepBUYHON HACTPOHKU
o0OpylOBaHMS M TOAKIIOUEHHS, JUIsI OOHApY)KEHUS W/WIM peleHuss MpoOIemsbl,
HPEMSTCTBYIOIIEH KIMEHTY MOJIb30BaThCs YCIYraMu 10 CETH (PUKCUPOBAHHOM CBs3H Al
10 IPUYMHAM, HE 3aBUCAIIMM OT KOMIIAHMH, OCYIIECTBIISIETCA MO TapudaM KOMIAHUU.
[Ipu »TOM KIMEHT o00s3aH 3a0JarOBPEMEHHO O00€CIeUUTh BO3MOXHOCTH JOCTYIIA
CHELMAJIUCTOB B MIOMEIICHUs KIMEHTa, a TAKXKEe K CETAM CBS3M, KOMIBIOTEpPAM M UHOMY
000pyIOBaHMIO, AOCTYI K KOTOPHIM HEOOXOAMM KOMIIAHMU JJIsi OKa3aHUs YCIyr U
IpOBEJIeHUsI HEOOXOIMMBIX paboT. B ciayyae HEOOXOIUMOCTH JTOCTYIa CHEUUATUCTOB K
Ka0elbHBIM KaHAIM3alMsIM (HUIIaM), TaMOypaM (KOpHUI0opaM) KHJIbLIOB, Yepe3 KOTOpbIe
OPOXOAAT CJIa0OTOYHBbIE CETH, KIUEHT 0O0sA3yeTcsi 3apaHee COOCTBEHHBIMHM CHIJIAMU
COIJIacoBaTh U 00ECIEUYNTh BO3MOXKHOCTH JIOCTYIIA.

3.2.9. KnueHt 00s3aH 10OpPOCOBECTHO BBHITIONHATH CBOM 0053aTeNIbCTBa, HE
HapylaTh CBOMMHM JIeHCTBUSAMU/Oe3/ieficTBUEM MonokeHus Hacrosmero Ilopsaka u
3aKkoHOJaTenbcTBa  PecnyOnuku — bemapycs, a  Takke, JeHCTBYsS B paMKax
3aKOHOJATENIbCTBA, HE OCYIIECTBIATh JAeUCTBUI/0e31eCTBUS ¢ HAMEPEHUEM PUYUHUTH
BpeA IpYroMy JIMILY, HE IOIyCKaTh 3J10yNOTPEOIEHUs TPaBOM B MHBIX (popMax.

Knuent ocBemomiieH W COTJIaceH, YTO TPHU OKa3aHUM OMNEPAaTOPOM  YCIyT
HECTaOMIILHOCTH B paboTe 000pyI0BaHUS, HE MPUHAICKAIIETO OIepaTopy, a PaBHO U HE
HAXOJSIIEMCSl B 30HE OTBETCTBEHHOCTH OIEpaTopa, HE SIBISIETCS OCHOBAHHEM IS
MpEeAbSIBICHUS KaKUX-THOO TpeTeH3uid u TpeOoBaHMM K omepaTopy. B aTom ciydae
ydacTue orepaTopa B pa3pelieHHH BOMPOCOB, CBS3aHHBIX C KAaueCTBOM CBS3H,
BOZHUKIIIMMU 3a TpeJelaMu 30HBl OTBETCTBEHHOCTH ONEPATOpa, OTPAHUYHBACTCS
OKa3aHHWEM OIEePATOPOM KOHCYJIbTAIMOHHON TMOJACPXKKHA KIUEHTY. IIpu 3TOM KIHMEHT
COTJIAIIAeTCs, YTO MO MPUIMHE TEXHUUECKUX OCOOCHHOCTEH 000PYyI0BaHUS CBSI3b MOXKET
OTCYTCTBOBAaTh WJIM KAa4€CTBO YCIYI MOET CYIIECTBEHHO YXYAIIUTHCA BIUIOTH A0 UX
OTCYTCTBUS. B 3TOM ciydae omeparop HE HECET OTBETCTBEHHOCTH 32 BO3HHMKAIOIIWE B
CBSI3M C OTHM IOCIICJICTBUS, a KIIMEHT HE BIIPaBE MPEIbIBIATH TPEOOBAHUS K OIEPATOPY
OTHOCHUTEJIPHO KauyecTBa OKa3aHus yciyr. KimeHT coriiaceH mpenocTaBisITh MOJTHBIE U
JIOCTOBEPHBIC CBEJCHUS M MPEAYNPEKICH O HACTYIUICHMH OTBETCTBEHHOCTHU 3 JIOXKHBIE,
OIIMOOYHBIC MU MCKAKEHHBIC JAHHBIC MPHU HMCIOJIL30BAHUU YCIYT, MPEIOCTABISICMBIX
OTepaTopoM.

[Ipu oObHapy)eHUU HETOCTOBEPHOCTH/COMHEHUHU B IOCTOBEPHOCTH MHGOpPMAIIUH,
MPEIOCTABICHHOW KJIMEHTOM, OIEepaTop BIpaBe 0O€3 JTOMOJHUTEIbHOW MOTHBHPOBKHU
OTKa3aThCsl OT UCIIOJIHEHUS JOTOBOPA B OJTHOCTOPOHHEM MOPSIKE.

4. Tapudsl Ha yCIIyru, MOPSIOK OIIATHI YCIIYT.

4.1. 3a okazaHue OnepaTopoM yCIIyI KJIMEHT OIIAYMBAET ONEpaToOpy ILUIaTy, pa3mMep
KOTOpOM ompezensercss B 3aBUCUMOCTH OT BBIOPAHHOT'O KIMEHTOM TapU(HOTO IJIaHa U



TapuoB omeparopa, INEHCTBYIOIMIMX HAa MOMEHT OKa3aHHs YCIyr. YTBEpXKICHHBIC
OIepaToOpoM Tapu(HbIE TUIAHBI SBJISIIOTCS HEOThEMJIEMOM YacThio HacTosiero [lopska.

CBeneHuss 0 JEUCTBYIOUIMX TapU(HBIX IJIaHAX OINEpPaToOpa YKa3bIBAIOTCS Ha
opuIMaIbHOM caiiTe omeparopa, a Takke B IIpelickypaHTe yciyr, yTBEpKIaeMOM
OIIepaTopoOM.

4.2. Omuata yciyr, MpeIoCTaBIsIEMBIX ONEPAaTOPOM, MTPOU3BOAUTCS KIUEHTOM B
COOTBETCTBUHU C YCIOBHUSIMH BBIOPAaHHOTO KJIIMEHTOM COCTaBa yCJIyT M Tapu(HOTo IjaHa.
VYceiyru npenocTaBisiioTCs Ha OCHOBE IMPENOIUIAThl UM C OIJIaTOM Mo (pakTy OKa3aHUs
yciyr. Ilopsinok pacueToB 3a OKa3aHHbIE YCIIYT'H YKa3bIBa€TCS B PErUCTPALlMOHHON hopMe
IpU 3aKJII0YeHUH Joroopa wiu [lopsakax okazaHus yciayr U MOKET ObITh MU3MEHEH I10
UHUIMaTuBe KommnaHuu. Orulata 3a OKa3aHUE YCIIYT HPOM3BOAUTCS KJIWEHTOM IIyTEM
BHECEHUS HAJIMYHBIX JCHEKHBIX CPEJCTB B OEIOPYCCKUX PYyOiIsiX B Kaccy omeparopa Win
0€3HAIMYHOTrO MEPEUYHCIICHUs Ha PaCYETHBIA CUET Omeparopa, JM00 UHBIMU CIOCOOamH,
KOTOpBIE YKa3bIBAIOTCS Ha CaiiTe omnepaTopa.

Ha cymmy npown3BeeHHON KIMEHTOM IPENOIUIaThl MPOLEHTHI 32 KOMMEPUYECKUI
3a€M HE HAYMCIHIIOTCS U HE YIUIAYUBAIOTCS.

KinueHT ¢ cornmacust oneparopa MOKeT BbIOpaTh Ipyroil TapudHbIN MJIaH U3 Yncia
YCTAHOBJIEHHBIX ONEPATOPOM JUJIsi COOTBETCTBYIOLIMX KaTE€ropuil KJIMEHTOB M PEruoHa
OKazaHMs yciyr. BelOop KIMEHTOM Jpyroro Tapu(pHOro IUIaHA MPOU3BOIUTCS MyTEM
HAlpaBJICHUA KJIMEHTOM COOTBETCTBYIOIIEIO 3asiBIEHUS OIepaTopy, JHOO BEIOOpOM
Apyroro TapugHOro miaHa B JIMYHOM KaOWHETe, €ClaM ONepaTopoM MPEeAYyCMOTPEHA
BO3MOYXHOCTh U3MEHEHHUsI Tapu(HOTro 1miiaHa B JInuHoM KaOuHeTe.

N3menenue TtapudHOro miaHa sl KIMEHTOB, OIUIAYMBAIONIMX YCIYTH CBS3HU
KOMIaHUU 10 akTy HUX OKa3aHUs, BO3MOXHO, €CIM HMHOE HE MPeayCMOTPEHO
COTJIAIIEHUEM MEXIy KIIMEHTOM U ONIEPaTOPOM, B JIFOOOH MOMEHT.

N3menenne TapudHOTO TUTaHA JUISI KJIMEHTOB, OIUIAYMBAIONIUX YCIYTH CBSI3H
KOMIIAaHUU TIO TIpeNoIiaTe, BO3MOXHO, €CIIM WHOE HE MPEAYCMOTPEHO COTJIAIICHUEM
MEXTy KIMCHTOM M OIIepaToOpOM, B JIFOOOH MOMEHT TIPH YCIIOBUH, YTO 10 MOMEHTA CMCHBI
Tapu(pHOTO TIaHa KIMEHT OOCCICUMBACT HAJIMYUE HA CBOCM JIMIICBOM CYETE CYMMBI,
JIOCTaTOYHOM JJIsi OIJIaThl yCAYr 3a OTYETHBIA TEPHUOJ B COOTBETCTBHH C BHOBH
BBIOpAHHBIM TapU(HBIM IUIAHOM M YCIYTH 110 CMEHE Tapu(HOTO TIIaHa.

4.3. CaeneHnust 00 OIIaUE€HHBIX KIIMEHTOM CyMMaxX, CTOUMOCTH IIPEIOCTaBICHHbIX
KJIMEHTY YCIIYT U CabJI0 TUX CyMM (OaslaHC JIMIIEBOTO CYETA) YUUTHIBAIOTCS OIIEPaTOPOM
Ha JIMIEBOM cyeTe KiueHTa. KinueHT 00s13aH caMOCTOSITeIbHO KOHTPOJIUPOBATH OaslaHC
JIMIIEBOTO CYeTa U MO Mepe HEOOXOIUMOCTH MPOU3BOJIUTH JTOMOJHUTENIBHYIO OIIATy,
UCXOMA M3 MPEAIoJIaraéMoro KIMEHTOM oObeMa YCIyr U JEHCTBYOIUX Tapu(poB Ha
ycIyTH, obecreunBast MoAAepKaHue MOJIOKUTEIBHOT0 OaaHca JIMIEBOro CYeTa.

4.4, KiaueHT MMeeT MpaBO B TEUYEHHE KaJIEHJAPHOIO roja MPUOCTaHABIMBATh
notpeOIeHne ycIyr Ha CPOK, YKa3aHHBIN B YCIOBHIX BEIOPAHHOTO UM Tapu(HOTO IJIaHA.
Ormutata 3a BpeMsi IPUOCTAHOBJIEHUS MOTPEOJIEHUS YCIyr HA4YMCISETCS ONEpaTopoM B
CcOOTBeTCTBUU ¢ JeicTByrommM llpeiickypantom. MHpopmanuss 0 CTOUMOCTH YCAyT U



KaTeropuu KJIMEHTOB, K KOTOPBIM IPUMEHSETCS MJAaHHBIA IYHKT, pa3MellleHa Ha
opunmanbHoM caiite omneparopa. C MOMEHTa OKOHYAaHHSA YKa3aHHOIO CpOKa
BO300HOBJISIETCS] HAUMCIIEHUE U CIIMCAHUE IJIaThl 3a KKl OTUEeTHBIN epuoa AecTBrs
ycayr. HeobOecriedeHne KIMEHTOM HENPEPBIBHOCTH B OILIATE YCIYT C MOMEHTA
JOCTUKEHUS OallaHca JIMIEBOTO cYeTa OTPULATEILHOTO YPOBHS SIBJISETCS HAPYILIEHHEM.

4.5. Ilpu orpunarenbHOM OajaHCEe JMIEBOro cuera (OTpULATENbHBIA OanaHc
JUILEBOr0 CYETa BO3HUKAET IPH MPEBBIIEHUH CTOMMOCTH BBIOPAHHBIX KIMEHTOM WIIU
NPEJOCTaBICHHBIX KIMEHTY YCIYT HaJ CyMMOH NPOM3BEAECHHBIX KIMEHTOM IUIaTeXei)
WIA HEBHECEHUHU KIMEHTOM IIpeoIIaThl ONEpaTop BIpaBe IO CBOEMY BBIOOPY JMOO
NPOJOJDKUTh OKa3aHHE YCIYT, JINOO MPHOCTAHOBUTH OKa3aHHE yCiIyr. Bo3oOHOBieHHE
OKa3aHHs YCIYT B CJy4ae MX MPUOCTAHOBJIEHUS MPOU3BOAUTCSA NMPU YCIOBHM YIIAThI
KJIMEHTOM 33aJ0JDKEHHOCTU Iepe]] OlepaTopoM WIM BHECEHHUs MpenomiaTtsl. KiueHr,
OIJIAYMBAIOIIUI YCIYI'H CBA3M KOMIIAHUM [0 IPEAoIUIaTe, O0s3aH CaMOCTOATEIBHO
OTCJIE)KUBATh M3MEHEHUE OajlaHCca JIMLEBOro c4yera U 0e3 MOIY4deHHs cueTa IOINOJIHATH
OajaHc CyMMaMM J€HEKHBIX CpPEICTB, JOCTATOYHBIMU JJIsi OIUIAThl YCIAYr M HHBIX
CIHMCAaHUH, CBA3aHHBIX C OOCITY)KMBAaHHEM KJIMEHTA B KOMIIAHUH, BO U30eXKaHHE MOJTHOTO
M3pacX0J0BaHMs PEIOIUIaThl Ha OalaHce, TPUOCTAHOBICHUS YCIYT WIM OTKIIIOUYEHHUS OT
CETH CBSI3M KOMITaHUU.

KinuenT, ormnadvBaromuii yciiyru KOMIAHMM 1O (akTy HMX OKa3zaHus, o0s3aH
OILTATUTh CUET A0 15 yncia MecsAna, CIeIyromero 3a MeCcsleM OKa3aHus yCIIyT.

C MOMeHTa HeIOCTaTOYHOCTH CPEJCTB Ha OanaHce JIMIEBOTO CUeTa KIMEHTA JIJIs
OKa3aHMs YCIyT B COOTBETCTBHUHU C YCJIOBUSMHU TapH(PHOTO IJIaHA OMEpaTop BIpaBe IO
CBOEMY YCMOTPEHHIO MPOJOKUTH MPEIOCTaBICHUE YCIYT HA CHIKEHHOUN CKopocTH (10
256 x6/c), 1m0 B OrpaHMYEHHOM OOBeME 0 0a30BOr0 YPOBHS (B 3aBUCUMOCTH OT
XapakTepa yciayru). 3a BpeMsl TAaKOrO CHUXKEHHUS CKOPOCTH (OrpaHUYEeHUsi 00beMa) WUiu
MPUOCTAHOBJICHUS OINEPATOPOM OKAa3aHUS YCIAYT MO YKA3aHHBIM B HACTOSIIEM ITYHKTE
OCHOBaHHUSM, KJIIMEHT YIUIAYMBAET OMEpaTopy IUIaTy 3a OKa3aHWE YCIYT, KaK eciu Obl
TaKOI'0 MPUOCTAHOBJIEHUS (CHUKEHUS CKOPOCTH/OrpaHuyeHusi o0beMa) He Obu10. JlanHoe
YCJIOBHUE HE pacpOCTPAHSAETCS HA CIydau ACHCTBUSA yclioBuH 1. 4.4. ykazanHoro [lopsiaka.
Ckopocth (00BEM) MpEIOCTaBICHUS YCIYTH BO30OHOBISECTCS NIPH  IOTAIICHUN
3aJI0JDKEHHOCTH U TIOTIOJIHEHUH CPEACTB Ha JIUIIEBOM CUETe KIIMEHTA JI0 YPOBHS CTOMMOCTH
BBIOpAHHOU YCITyTH.

4.6. B ciayuae HeBHECEHMs KIIMEHTOM IpeaoriaTel B TeueHue 30 KaleHIapHBIX
JTHEW ¢ MOMEHTA JIOCTWIKEHHUs OajlaHca JIMIEBOrO CYeTa OTPUIIATEILHOIO 3HAUCHUS WU
HEJIOCTATOYHOCTHU CPEJACTB ISl OTUIaThl BHIOPAHHOM YCIYyTHU Ha HOBBIM OTYETHBIN MIEPHO/I,
B TOM YHCIIe, TOMUMO MPOYEro, B Clydae HEMOTAlICHUs 3aJ0JKEHHOCTH B TEUCHUE
YKa3aHHOTO CpOKa, ONepaTop BIIpaBEe OTKA3aThCA OT MCIOJIHEHHUs JOTrOBOpa Ha OKa3aHUE
yciayr W (Wiau) pacTOPTrHYTh €ro B OJHOCTOpOHHEM mopsiake. OTka3zoMm omepaTopa
npu3HaeTcss JM0O  yBEJOMIICHWE, HANpaBIEHHOE ONEpPaTopoM  KIWEHTYy, JHO00
COOTBETCTBYIOIINE JIEHCTBUS OMEpaTopa, OYEBUIHO CBHUICTEILCTBYIONINE 00 OTKa3e OT
JIOTOBOPA.

Bo3oOHoBIIeHHE OKa3aHWs YCIYr B yKa3aHHOM CIydyae IPOU3BOJUTCS IyTEM
3aKJII0YEHUs HOBOTO JOrOBOpa Ha OKa3aHWE YCIYr IPU  YCIOBUM IOTALICHUS
3aJJ0JDKEHHOCTH, 00pa30BaBIIeHCS MO MPEABIAYIIEMY TOTOBOPY.



Ornutara, BHECEHHasl KIIMEHTOM Ha JIMLEBOM CUET, B IEPBYIO OUYEPE/b HAPABIIAETCS
Ha TorameHue oOpa3oBaBIIEHCs 3aJ0PKEHHOCTH, BO BTOPYIO — Ha OIUIaTy BBIOPAHHBIX
ycayr. [IpofoKATEIbHOCTD IEHCTBHS BHECEHHOM OIIaThl CTOMMOCTH YCIIYT'M BKIIFOUAET
B ce0sl MepuoJi ¢ MOMEHTAa BOZHUKHOBEHHUS 3a/10J>KEHHOCTH, KOTa KIMEHT JOJKEH ObLI
HOMOJIHUTD JINLEBOM CYET Ha yCioBHsX M. 4.2. Hactosero [lopsaka mis oOpa3oBaHus
YPOBHSI ITOJIOKUTENBHOTO OajgaHca HE MEHEe CTOMMOCTH 3aKa3aHHOM yCIIyTH.

4.7. Omneparop UMeeT IPaBO B OJHOCTOPOHHEM MOPsIIKE O€3 corjacusi KIueHTa
BHOCUTh W3MEHEHHMs B TapU(pbl Ha OKa3blBa€Mble YCIyTH, BBOJAUTb, HU3MEHATh WIU
IpeKpamiarh AeHCTBUE TapU(PHBIX IUIAHOB. YBEAOMIIEHHE 00 M3MEHEHUSX MPOUCXOAUT
OyTeM pPa3MELIEHHs COOTBETCTBYIOIEH HWHPOpMauMd Ha O(QULUMATIBHOM CalTe
KoMIanud WWw.al.by.

5. OTBETCTBEHHOCTh CTOpPOH

5.1. OmepaTop ¥ KIHEHT HE HECYT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE WU
HEHaJJIe)KaIlee HCIOJHEHHE CBOMX O00S3aTeNbCTB B CIOy4asX, MPETyCMOTPEHHBIX
HacTosmuM [lopsakom, 3aKTFOYCHHBIMU MEXKTy HIMH JIOTOBOPaMH U 3aKOHOIATEIIECTBOM
Pecniy6nuku benapyce.

5.2. B cnyyae COKpBITHS KIUEHTOM HWHpOpMAIMH 00 HMEIOIIUXCS Yy HETo
UHTEpHET-pecypcax, HENpPEICTaBICHUS CBEACHUM O TMOSABJIEHUUM Yy KIWEHTA HHBIX
UHTEPHET-PECYPCOB, HE COOOIIEHUI CBEACHUN O JTI000M M3MEHEHUHM PEerrCcTpaliMoOHHON
MH(OPMALIMY UMEIOIINXCS UHTEPHET-PECYPCOB, a PABHO HAJIMYUU JIF0OOOT0 U3 MPU3HAKOB
HapylICHHUs] KJIMEHTOM NOJIOKEHWH M. 3.2.4. u n. 7.3. nacrosumero Ilopsaxka,
OIlepaToOp HE HECET OTBETCTBEHHOCTH 3a HEBBINOJIHEHHME YCIOBHUH 10 IOCYAapCTBEHHOMN
pErucTpani UHTEPHET-PECYPCOB KiIMeHTa. OTBETCTBEHHOCTh 34 YKa3aHHbIEC HApyILIEHUs
U 32 HACTYINHUBILIWE MOCIEACTBHUS, a TAK)KE CBA3aHHBIE C ATHM PaCXObl, MOJHOCTHIO
BO3JIaraloOTCsl Ha KJIMEHTA.

5.3.  OTBeTCTBEHHOCTb 3a pACHPOCTPAHEHHME IO CEeTAM INepelayd JaHHBIX
uH(pOpMaLINH, CBSI3aHHOU c OCYILIECTBIICHUEM IKCTPEMUCTCKON
NeSITEIbHOCTH, HE3aKOHHBIM 00OOPOTOM OpY>KHs, OOEHMpPUIIACOB, B3PHIBHBIX YCTPOMCTB,
B3pbIBYATHIX, PAJMOAKTUBHBIX, OTPABIAIOIINX, CUIBHO JACHCTBYIOIIMX, SIOBUTHIX,
TOKCUYECKUX BEIIECTB, HE3AKOHHBIM 000POTOM HapKOTHYECKUX CPECTB, ICUXOTPOIHBIX
BELIECTB M UX aHAJOrOB, COACHCTBUEM HE3AKOHHOM MHUIPALIMM U TOPIOBIE JIIOJIBMH,
pacrpocTpaHeHueM  THOpHOrpauYecKuX  MaTepualoB, MpOMaraHaoil  HacHius,
YKECTOKOCTHU M APYTHX JIESHUMN, 3aNPEIIEHHBIX 3aKOHOo1aTelbcTBOM Pecniybnuku benapych,
yKa3aHHbIE HapYUICHHUS, a TaKXKe OTBETCTBEHHOCTh 3a HACTYNUBILIUE MOCIEACTBUS U
CBSI3aHHBIE C 3TUM PACXO/Ibl, IOJTHOCTHIO BO3JIArat0TCs HAa KIMEHTA.

5.4, 3a HECOOTBETCTBHE KAayeCTBAa OKa3bIBACMBIX KIIMCHTY YCIyr nepcaadyu
JaHHBIX Tpe6OBaHI/I$IM, CoJCprKaIMMCA B TCXHUYCCKUX HOPMATUBHBIX IMPABOBLIX aKTaX U
3aKIIIOYCHHOM JIOTOBOPEC, MNPOU3OIMICAIICC IO BHUHC OIICpaTOpa W HNOATBCPKIACHHOC B
PE3YILTATC IMPOBEPKHU, ONCPATOP HA OCHOBAHHMHU IMOCTYIIMBIICTO 3asBJICHUS OT KIIMCHTA
00s3aH B TEUYCHHE CEMU HHeﬁ pEeINTG BOIIPOC O MPOJJIICHHUHN TapI/I(l)HOFO I1J1aHa,
HCIOJIb3YECMOTI'O0 KIIMCHTOM, Ha MCpUO, MIUTCIbHOCTBIO HEC MCHCC TICpHOaa BPCMCHU, B
TCYCHHUEC KOTOPOIrO HECOOTBETCTBHUEC KAa4UCCTBAa MMCJIIO MECTO, WX O BBIMMOJIHCHHUU HHOI'O
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3as1BJIEHHOTO TpeOOoBaHus, IIPEAYCMOTPEHHOTO HOpMaMu JENCTBYIOILETO
3aKOHOJAATEIILCTBA.

5.5. Omnepatop He HECET OTBETCTBEHHOCTH, €CIM HEUCIOJIHEHUE WU
HEHAJJIe)KaIIee HCIOIHEHUE 0053aTeIbCTB MMENIO MECTO BCIEACTBHE OOCTOSTEIHCTB
HETIPEOIOIMMON CHJIBI WJIM B CIIy4asX HapyIICHHS KIHMCHTOM YCIOBHH JOTOBOpA,
NPUIIOKCHHUI K HEMY WJIH HOPM 3aKOHOJATEILCTBA 00 JIEKTPOCBSI3H.

5.6. llpuBeneHHbIE B OIMHUCAHUAX Tapu(HBIX IUIAHOB IIOKA3aTENd CKOPOCTH
00ecreynBalOTCs B YCJIOBUSAX TPSMOTO COCIUHEHHUS (BKIIOYEHHUS MHTEpHET-KaOess
HampsIMyl0 B HOYTOYK WM T€PCOHANIBHBIM KOMIbIOTEp KiMeHTa). OmepaTop He
rapaHTHUPyeT COXpAaHEHHWE YKAa3aHHOTO B YCIOBHAX TapH(HOTO IUIaHA IOKa3aTess
CKOPOCTH JOCTYTa, €CIH MOAKIIOYCHNE K CETH OCYLIECTBIISIETCS Yepe3 JIOMOIHUTEIbHOE
00opyI0BaHUE.

5.7. Bo BceM oCTaJIbHOM, UTO HE MPeAyCMOTPEHO HacToAuM [TopsakoM, cTOpOHbI
HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE, HEHaJJIeKallie MCIOJHEHUE CBOMX
o0s3aHHOCTE B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PecnyOnuku
benapycs.

6. O0s3aTeNbCTBA B OTHOIICHUH KOH(bI/II[eHIJ;I/IaJ'IBHOCTI/I

6.1. [IpenocraBnsiemas OmepaTopomM u KJINEHTOM Ipyr Ipyry
TEXHUYECKasl, TCXHOJIOTUYECKasl, MPOM3BOJICTBEHHAs, IOpUANYECKas, (UHAHCOBO-
HPKOHOMHUYECKAsl, KOMMEpYecKas MU HWHasg HHPOpMAIMs, CBS3aHHASA C 3aKIIOYCHHBIM
JIOTOBOPOM, a TaKX€ XapaKTepHbIE YEepTbl MU METOJbl JEATEIbHOCTH, OIpPEICICHHBIC
CTaHAapTHBIC paboune MpoLeyphl, TUIaHbl, YKa3aHUsl, TEXHUYECKUE TPEOOBAHMS, METO/IbI
Y PEKJIAMHBIE TIPUEMBI, CXEMbI UJICHTU(UKAIINH SIBISIFOTCS. KOHGUICHITNAIBHBIMHU.

6.2. O0s13aHHOCTH CTOPOH 0 COXPaHEHHUIO KOH(PHUIEHIINATHLHOCTHA HE OTPaHUYCHBI
CPOKOM JCHWCTBHSA JIOTOBOpPA M JCWCTBYIOT IOCIE €r0 MpEeKpaIleHus, pacTOpKeHus 0e3
OTpaHUYCHUS CPOKa.

7. @opc-Maxop

7.1. Hu onHa u3 cTOpoH He OYyJIET HECTH OTBETCTBEHHOCTh 3a TIOJHOE WIIU
YaCTUYHOE HEUCIIOTHEHHE CBOUX 0053aTebCTB, €CJIM HEUCITOJIHEHNE WIIM HeHAJIeKaIlee
WCIIOTHEHUE SIBJISIETCS CIIEICTBUEM OOCTOSTEIHLCTB HEMPEO0TUMOM CHITbI ((hopc-Maxopa),
a MUMEHHO: HAaBOJHEHHE, MOXKap, 3eMIIETPSICEHHE, APYTUe CTUXUHHBIC OCICTBUS, AKThI
OpraHoOB TOCY/IapCTBEHHOM BIIACTH U YIIPaBJICHUS, a TAK)KE BOWHA WIIM BOCHHBIE JICHCTBUSA,
BO3HUKIIIKE ITOCJIC 3aKIFOUYCHHS JOTOBOPa U BOSHUKHOBEHHUE, KOTOPOT'O CTOPOHBI HE MOTJTH
MIPEJIBHJICTb.

7.2. Ecium moboe U3 Takux 0OCTOATEIHCTB HEMOCPEACTBEHHO MOBJIEKIIO
HEHUCIIOJIHEHUE CTOPOHAMU 00513aTENIbCTB B CPOK, YCTAHOBIEHHBIN HacTosumuM [lopsinkom,
TO O3TOT CPOK COpPa3MEpPHO OTOJBUIracTCS Ha BPEMsl IEHCTBUS COOTBETCTBYIOIIETO
00CTOATENBCTBA.



7.3. CropoHna, U1t KOTOPO# cO3/1a1ach HEBO3MOXKHOCTD UCTIOTHEHUS 0053aTEILCTB,
00s13aHa He3aMeTUTENILHO (HE Mo31Hee 3 pabouyux JHEH) MPOuH(GOPMHUPOBATH APYTYIO
CTOPOHY O HACTYIUICHUH, MPEINoJaraéMoM CpOKe JCHCTBHSA W TPEKpalICHUU
BBINICyKa3aHHBIX 00CTOSITEIIHCTB.

7.4. Ecnu aeiictBue o0CTOSATENLCTB (hopc-Maxopa OyaeT mpoaonkaTees 6omnee 3-
X MECSIICB, Ka)K/1asi CTOPOHA BIPABE OTKA3aThCsI OT BHITOJIHCHUS JATHHEHIIINX BCTPEUHBIX
00513aTeNBCTB 10 JOTOBOPY.

8. 3aKIroYnuTENBHBIE TTOJI0KCHHS.

8.1. M3BeleHus 1 yBEAOMJICHUS B CBSI3U C OKa3aHUEM YCIIYT OIIEpaTop MPOU3BOIUT
NyTeM HampaBJICHUS COOTBETCTBYIOIIETO COOOIICHHUS B 3JCKTPOHHOM BHJIE I10
UMEIONEMYCSI Y HEro aJpecy SJCKTPOHHOW IOYTHI KJIMEHTA, ITyTEM pa3MENICHUS
COOTBETCTBYIOIIEH MH(OpMAIMK Ha CalTe OTIepaTopa WIIM HHBIM ITPUEMIIEMBIM JIJIsT ce0st
CII0OCOOOM.

Knuent o00s3aH NOATBEpAUTh WJIM ONPOBEPTHYTH O(UUHUATIBHBIM HCHMOM
CBEJICHHUS, yKa3aHHbIC B HAIPABICHHOM €My COOOILIEHHH B TEUCHME IATH KaJICHIApHBIX
JHe C MOMEHTa OTHpPaBKM MJAaHHOTO cooOmeHus onepatopoM. Ilpu otcyrcTBHM
BO3pQXEHUM B TEUEHHE YKa3aHHOTO CpOKa, CBEICHHS, yKa3aHHble B COOOILECHUH,
CUMTAIOTCS] IPUHATHIMU KJIMeHTOM. Hannuue oTnpaBneHHOro cooOIieHus B 6a3ze JaHHBIX
oreparopa CYHMTAeTCsi JOCTaTOYHBIM JIOKA3aTeNIbCTBOM ISl MOATBEPXkKACHUS (hakTa
noJjiyueHus cooOueHus knueHToM. KilMeHT cornaceH Takxe Ha MOJIy4eHHE OT orepaTopa
cooOmieHnd ¢ uHpOpMaIed, COMYTCTBYIOIIEH OOCTYy)KMBAaHUIO KIHWEHTA, a TaKXKe
uHpOpMAIlMM PEKJIAMHOTO XapakTepa, COJAepKalleil, B TOM 4YHCIE, YBEIOMJICHUS
KJIMEHTOB 00 M3MEHEHHSAX B YCIyrax, BBOJE JIONOJHUTENBHBIX YCIYT, CBEICHHUS O
NPOBEACHUU aKIUil, PO3BITPHILIECH U MPOUUX COOBITUSIX, CBA3AHHBIX C OKa3aHUEM YCIYT.

Knuent BnpaBe HampaBUTh ONEPAaTOPy NMUCBMEHHOE 3asBJIEHHUE O MPEKPALCHUH
HAIpaBJICHUS €My COOOILEHUN PEKIAMHOTO XapakTepa C KOHKpeTH3alMed MeToja HX
JIOCTaBKH, KOTOPBIN CIEAYET NpeKpaTuTh. KIIMEHT 0CBEIOMIIEH, YTO OTKA3 OT MOJYYEHUS
COOOIIEHUI PEKIIAMHOTO XapaKTepa, CBI3aHHBIX C OKa3aHUEM yCITyT ONIEPaTopa, MOBJIEYUET,
B TOM YHCJIE, OTKa3 OT COOOIICHUI O MPOBEJCHUH PEKIIAMHOMN UTPBI U PEKJIAMHBIX aKIIUH,
IIPOBOJMMBIX OIIEPATOPOM ISl CBOUX KIIMEHTOB.

8.2. KiumeHtr 00s3aH yBeAOMUTH orepatropa 00 H3MEHEHHH CBOETO MecTa
HAaXOXJCHHUS WM ajJpeca 3JCKTPOHHOW mmouThl 3a 10 gHEH 40 Takoro HM3MCHCHHS B
MUCbMEHHOW (opMme. B ciiyyac HEBBINONTHEHHS YKAa3aHHOTO YCJIOBHS W3BCUICHUS U
YBEJOMJICHUS CYMTAIOTCS HAJIJISKAIIE TIEPEIaHHBIMH 110 UMEIONIUMCS aJpecaM.

8.3. KnneHnt 00s3aH He3aMeUIUTEIbHO YBEAOMUTH ONEpaTopa O HATWYUKM WU/MIU
BO3HMKHOBEHMH, IMPEKPAIICHHH y HEro MpaB Ha HHTEPHET-PECYpChl, 00 H3MEHEHHU
PETUCTPAIIMOHHON HH(POPMAIIH OTHOCUTEIBHO yXKE CYIIECTBYIOINX HHTEPHET-PECYPCOB
B MUChMEHHOW (opme I BO3MOKHOCTH WX PETUCTPAllMd B COOTBETCTBHU C
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM. B cilydae HEBBINMONHEHUS KIMEHTOM YKa3aHHOTO
YCIIOBHSI OTBETCTBEHHOCTH OIPEIENSAETCS B COOTBETCTBHHM C Pa3fesioM 5 HACTOSIIETO
[Mopsiaka, a B HEYperyJupOBaHHOW YacTH - B TOPSAKE, MPETyCMOTPEHHOM
3aKOHOaTeNIbcTBOM PecnyOnuku benapyce.



8.4. 3akiroyasi 10roBOp Ha OKa3aHUE YCIIYT, KIMEHT BBIPAXXAeT CBOE COIVIACHE Ha
cbop, 00pabOTKy M XpaHEHUE MEPCOHAIBHBIX M MACIOPTHBIX NaHHBIX, a TaKXKe HX
UCMOJb30BAHUE B CIyyasX, HE NPOTHBOpEYALMX 3aKOHOJATEeNbCTBY PecmyOiuku
benapyce.

8.5. IlpaBa u/unu 00s3aHHOCTH OIEepaTopa Mo JOrOBOPY MOT'YT ObITh NE€pelaHbl UM
TPETbEMY JIHIlY, OKa3bIBAIOIIEMY YCIYTH JJIEKTPOCBSI3M HA OCHOBAaHHM CIELMAIBHOIO
pa3pelieHus (JIMUEH3UH) Ha JesITEIbHOCTh B 00JacTH cBs3u. [l mepenayn oneparopom
IpaB u/WiIn 00sA3aHHOCTEN IO JOTOBOPY TAKOMY TPEThEMY JIMILY HEe TpeOyeTcs odydeHue
JIOTIOJIHUTENILHOTO COTJIachs KIMEeHTa.

8.6. KumeHT coryaceH Ha nepejady ero nepcoHalbHbIX TaHHBIX TPEThEMY JIUIY B
cllydae IMepeiayd TaKoMy JIMIly ONepaTopoM MpaB W/HWIK O0S3aHHOCTEH MO JO0rOBOPY Ha
OKazaHue ycnyr. [l nmepenaun oneparopoM NEPCOHANBHBIX JAHHBIX KIMEHTA TPETbEMY
JIMITY B CIy4asiX, yCTaHOBJIEHHBIX HACTOSIIIMUM [lopsiikoM 1 10rOBOPOM Ha OKa3aHUE YCIYT,
He TpeOyeTcs MoIyYeHHe TOMOTHUTEIBHOIO MMCbMEHHOTO COTJIACHSI KIIMEHTA.

8.7. llpwm 3akmoyeHWH, U3MEHEHHUH, UCTIOJHEHUH JOTOBOpa Ha OKa3aHHWE YCIyT
JIOITyCKaeTcs UCTIOIb30BaHUE ONEePaTopoM (PaKCUMIIIBHOTO BOCIIPOM3BEICHHS TOIITUCH U
HeYaTd C MOMOUIbI0 CPEICTB MEXaHMUYECKOTrO WJIM MHOTO KONMUPOBAHUS, 3JIEKTPOHHO-
11 (pOBOM MOJIUCH JTMO0 HHOT'O aHAJIOTa COOCTBEHHOPYYHOM MOANUCH YIIOTHOMOYEHHBIX
JIMI] U TIeYaTH orepaTopa.

8.8. CTOpOHBI MPUIILIK K COTJIAILIEHUIO0, UTO oneparop GopmMupyeT 0a3bl JaHHBIX 00
KJIMEHTaX W OKa3bIBAEMbIX WM YCIYIrax JJIEKTPOCBSA3M B COOTBETCTBUM C HOpPMaMH
3aKOHOJIATeJIbCTBA B IIEJISIX IPEJOCTaBICHUS HHPOPMALIUH, CBI3aHHOHN C OKa3aHUEM YCIIyT
AIIEKTPOCBA3H, a TAK)KE CBEJACHUN 00 KIIMEHTaxX.

8.9. Hacrosmuii [Topsimok yTBepx’aaeTcst onepaTopoM CaMOCTOATEIBHO, SIBIISIFOTCS
HEOTHEMJIEMOM YaCThIO MyOJIMYHOTO JJOTOBOPA U MOXKET OBITh IPUHST KJIMEHTOM HE HHAYE,
KaK IIyT€M IPUCOEAUHEHUS K HUM B 1IE€JIOM

8.10. Omepatop BmpaBe B J1I000€ BpeMs B OJHOCTOPOHHEM IMOPSJIKE M3MEHHUTH
Hacrosmui [Topsnok. B ciyuae namenenus Hacrosiuiero Ilopsinka oneparop He nmo3gHee
yeM 3a 10 gHeit 1o MomeHTa BBeneHust HoBoro [lopsnka (u3menenus [lopsnka) pazmeniaer
uX Ha caiite omeparopa. JIOMOJHUTETHLHO OMEpPaTOp MOXKET OMyOJIMKOBATH HOBBIN
Ilopsmok wnm u3meHenue Ilopsnka B mewatn. B cimywyae Hecorjacusi KIHEHTa C
n3MeHeHHbIM [lopsikom onepaTop BIpaBe pacTOPrHyTh 10ToBOp. Omiara u motpediaeHue
KJIIMEHTOM YCJIYr O3HA4yaeT €ro corjlacue ¢ HactoAmuMm [lopsakoM WM U3MEHEHUEM
ITopsiika COOTBETCTBEHHO.

8.11. B cmyuae ecnu ogHO win Oosiee yciaoBuit [lopsiaka moTepstOT IOPUIAYECKYIO
CUITY, WIH CTaHYT HE3aKOHHBIMH, WJIK OyIyT UCKIIOYEHBI U3 JIOTOBOPA, 3TO HE JOIKHO
MOBJIMSAITh HAa JIEMCTBUTENBHOCTh OCTAJbHBIX YCIOBHM Jorosopa u Ilopsiaka, KoTopble
COXPaHSAT IOPUINYECKYIO CHITY U OYIyT 00SI3aTEBHBI JAJIs1 UCTIOTHCHHS.



