HOpﬂI{OK npeaoCcTaBJICHUA TO0NMOJHUTEC/IILHBIX YCJIYT

1. Ocobennoctu okazanus yciayru «llayza»

1.1. Vcayra «Ilay3a» mo3BossieT aOOHEHTY BPEMEHHO MPUOCTAHOBUTH MOJIb30BaHUE
BCEMU yCIIyTaMH (PUKCUPOBAHHOM CBS3M (32 HCKIIIOUEHUEM KaOEIbHOTO TEJIEBUICHU).

1.2. VYcayra «llay3a» HemocTymHa A7 TOAKITIOYECHUS U UCTIOIB30BAHUS a0OHEHTaM
nuHerkn TapudHbex mIaHoB «MEI'A», «Kombm», «Tpancmsaums TB», «#Bcésllom»
KOTOpBIE SBJIAIOTCS YHACTHHUKAMU PEKJIAMHBIX aKIMH ¢ MPEeI0CTaBICHUEM CIIEIUAIbHBIX
YCIIOBUI Ha MOOMJIBHYIO CBSI3b, @ TAKXKE JJI1 YY4ACTHUKOB PEKJIAMHBIX aKIUH, B IpaBUIIaxX
KOTOPBIX HE MPEyCMOTPEHO MPEIOCTaBICHUE TaHHOM YCIyTH.

1.3. B TedeHue KalleHIApHOTO TOJa KIMEHTY TMPEJOCTaBISAECTCS BO3MOXHOCTH
IPUOCTAaHABIMBATh OKa3aHUE yciayr cpokoM Ha 30 paHeil 0e3 B3UMaHUS OIUIATHI
(6ecmunatHbiit mepuon), mo ucredenuu 30 aueit B3umaetcs 10% ot aODOHEHTCKOM MIIaTHI 10
MOMEHTa BOCCTAHOBJICHHSI OOCITY>KUBaHHUSI.

1.3.1. B nmeHb MOAKIIOYEHHS YCIYTH CIHCHIBAETCs aOOHEHTCKasl TutaTa Tapu(HOTO
IUTAHA U IONIOJHUTENbHBIX YCIYT € €KEeTHEBHBIM CIIMCAHUEM COTJIACHO TapU(pHOMY IUIaHy
abonenTa 0e3 ydera yciyru «I[layzay.

1.3.2. AGonentckas ruara [IPTV noanucku onnaitn-kunoreatpa VOKA B «Ilayze»
HE B3UMAETCA CO JIHA, CIEAYIOLIETo 3a JHEM MOAKIoueHus yeayru «llayzay.

1.3.3. AOGoHeHTCKass TUIaTa WHBIX JOMOJHUTEIBHBIX YCIYT  PETyIUpyeTCs
COOTBETCTBYIOUTUMHU MOPSTKAMHU.

1.4, KnueHT MOXeT NOJKIIOYUTE/OTKIIOUUTE Yyeuyry «llay3a» ciaepyromumu
crocobamu:

e B JInuHOM KaOuHeETE;

* B npwiiokeHun «Moit Al»;

* [10 3asBJICHUIO MPU OOpAIlIEHNU B Mara3uHbel Al KoMIaHuu.

1.5. AGoneHThl, ykazaHHble B 1.1.2., MOryT mnoakimouuth ycayry «llayszay,
MpeIBApUTENHHO aHHYJIUpOBaB B JInyHOM kabuHeTe nubo mnpuinoxeHun «Mon Aly»
crieruanbHble YCI0BUS HAa ADOHEHTCKUX HOMEpaXx.

1.6. Ecnu obcnyxuBaHue ObLIO BOCCTAHOBJIEHO B Cpok 10 30 aAHEi:

* OoCJIeAyIONIas MOCTAHOBKA YCIYT B May3y ocyuecTBisiercs ¢ B3umanuem 10% ot
a0OHEHTCKOM IIJIATHI;

* OecIIaTHBIN NepUoJl HE MPEIOCTABIAETCS 10 HACTYIUICHUS HOBOTO KaJeHIapHOTO
roja.

1.7. Ecnu ycnyru aOoHEHTa 4YaCTUYHO MJIM MOJHOCTBIO OJIOKMPOBAHBI HA MOMEHT
nojkioueHus yenyru «llaysay, 3asBka Ha noakimoyeHue oopadortana He Oyner. Ilocne
BOCCTAHOBJIEHUSI 00CTyKMBaHUsI aDOHEHTY HEO0X0AMMO Oy/eT MOBTOPHO CHOPMHUPOBATH
3asBKY.

2. OcobenHocTH okazaHus ycryru «CMeHa Tapu(HOro IiaHa

2.1. Cmena tapudHOro 1njiaHa Ha JAeMCTBYIOIME Tapu(HbIE MJIaHbl, 32 UCKITIOYEHUEM
«#Bcés/lom Untepuer» u «#Bcésllom Untepner u TB», npousBoautcs B 000N JeHBb
Mmecsina. B Tedenue cyTok momyckaeTcsi oqHa cMeHa Tapu(HOro miaHa aboHEeHTa.

2.2. Ecnu Ha MOMEHT cMeHbl Tapu(HOro IuiaHa ycinyru abOHEHTa YaCTUYHO HIIU
MOJITHOCTBIO OJIOKMPOBAHBI, 3asiBKa Ha CMEHY Tapu(dHOro ruiana oOpaboraHa He Oyjner.
[Tocne BoccraHoBieHUS OOCTY)XKMUBaHUS a0OHEHTY HEOOXoauMo OyAeT TMOBTOPHO
chopMHUpPOBATH 3asBKY.

2.3. CMeHa TapudHOro miana 10CTymHa:



e B JInuHom kabuHeTe (3a MCKIIIOYEHHWEM CMEHbl Ha TapU(HBIC IUIAHBI JIMHEHKU
«Tpancnauus», tapudusle mianbl «#Bcés/lom Anmum Ilpo», «#Bcéslom AHaum
['urabut»);

* B mpriockeHnn «Moit Al» (3a HCKITIOUeHHEeM CMEHBI Ha Tapu(HbIE TUIAHBI TUHEHKU
«Tpancnauus», tapudasie mianbl «#BcéBom Anmum Ilpo», «#Bcés/lom Amnmum
['uradur»);

* 10 3asBJICHUIO MIPU OOpaIllEeHUU B Mara3uHel Al KoMIaHuu;

* 110 3BOHKY B KOHTAKT-LEHTP.

3. OcoOeHHOCTH OKa3aHUs yCIyr*:

3.1. Toaxnroyenue/ OTKIIOYEHUE/ OKa3zaHUWE YCIyr, CMeHa Tapu(HOro IUIaHa
OCYIIECTBIISIFOTCS B TeUEHHE 24 YacOB ¢ MOMEHTa (POPMUPOBAHHUS 3a5IBKH KIIMEHTOM.

Ycayra Onucanue Cnucanue
CTOMMOCTH
[Tepexon Ha MEHBLINMN 11O CMmeHa Tapu(HOTO MJI1aHa Ha MEHBIIHH 10 Pa3zoBblii B3HOC

CTOMMOCTH TapU(HBIH [UIaH | CTOMMOCTH. Y CITyTra MPeJoCTaBIsSeTCs AT
KJIMEHTOB, MOAKIIOYEHHBIX 10 TEXHOIOT UM

Ethernet u GPON
[lepexon Ha GoNbIIMIA TIO CMmeHa Tapu¢HOTO IJ1aHa Ha OOJBIIHIA O be3 B3umanus
CTOMMOCTH TapH(HBII IUIAH ~ |CTOMMOCTH. Y CIIyTa MPeIOCTaBIACTCS IS OTLITaTHI

KIIMCHTOB, IOJK/IOYCHHBIX I10 TCXHOJIOT'UAM

Ethernet u GPON
«O6emannspIii atex 1.0%», B03M0XHOCTH MOJIB30BaTHCS YCITyraMu cBs3u mpu [Co cricaHueM
«O6emanHnslii iatex 2.0», HaJINYMH 3a/10JDKEHHOCTH Ha OallaHce W/WJIM IIPU  [pa30BOro B3Hoca™**
«Ob6ewannplii iatex Pro» HEOoIlIaTe MOCIIEIHET0 PEryIspHOTo CYeTa.
[Tepeodopmienne IMepeodopmiteHne noroBopa Ha apyroe jmno B |be3 B3umanus

paMKax ogHoOro Tuma kinueHra. (s rapudHeix  |omiaTel
mnanoB #Bcésllom UnTeprer, #Bcép/lom

NuTtepHeT u TB ocyiecTBiseTcs Ipyu yClI0BUU
CMeHBI Tapu(hHOTO IJIaHa HA MHOH JIEHCTBYIOMTHH).

Craruueckuii [P-agpec [IpenocraBnenue BHELIHETO cTaTuueckoro IP- Kaxnwie 30 queit
azapeca (IIpU HATHYUHU TEXHHYECKON BO3MOXKHOCTH

OpFaHI/IBaLII/Iﬂ O}_'LHOI71 TOYKHN C y‘leTOM BbIC3/1a CIICNUAJINCTa U pacxonﬂoro P a30BLII7[ B3HOC
IIOAKJIKOYCHUS 110 TCXHOJIOTNNU MaTepI/IaJ'Ia

GPON

OpFaHI/IBaLII/Iﬂ O}_'LHOI71 TOYKHN C y‘leTOM BbIC3/1a CIICNUaJINCTa U pacxonﬂoro P a30BLII7[ B3HOC
TIOOKJIFOYCHUS 110 TCXHOJIOTUHN MaTepHana

Ethernet

OpFaHI/IBaLII/Iﬂ O}_'LHOI71 TOYKHN HO}:[KJ'II-O‘ICHI/IG KJIMCHTA K CCTHU nepe/:[aqn JAaHHBIX P a30BLII7[ B3HOC

TIOJIKITFOUCHHS Ha CKOPOCTH JI0 | Y HUTAPHOTO NMpeanpusTus «A 1» i TapudHoro
1 I'6ur/c (GPON/Ethernet) mnana «#Bcéplom Annum ['urabur» 1o
texHonorun GPON/Ethernet, cmena na TapudHsii
miaH #Bcés/lom AunuMm ['uradbut co cMeHoi
texHosoruu ¢ GPON na Ethernet.




C y4eToMm BbIe3/Ia CIICIHAINCTA H PACXOJHOTO
marepuana

IlogxmroueHue K Ka6CHLHOMy
TCICBHACHHUIO

C y4eToMm BbIe3/Ia CIICIHAINCTA, O3 PACXOTHOTO
MaTepuana

Pa3oBEIil B3HOC

IlogxmroueHue K Ka6CHLHOMy
TCICBHACHHUIO

C y4eToMm BbIe3/Ia CIICIHAINCTA H PACXOJHOTO
MaTepuana

Pa3oBEIil B3HOC

IloBTOpHAsA OpraHu3aLus
OI[HOf/i TOYKH ITOAKJIIFOYCHUSA 110
tex"onorun GPON

V3MeHeHne TOYKH MOAKIIOYSHNUS KITHEHTA C
OJIHOTO aJipeca Ha APYroi B paMKax OJJHOTO
HaceJIEHHOTO IMyHKTa U TexHosoruu GPON.

C y4eToMm BbIe3/Ia CIICIHAINCTA U PACXOJHOTO
marepuana

Pa3oBrIii B3HOC

IloBTOpHAsA OpraHu3aLus
OJTHOW TOYKH HNOAKIIFOYCHUS 110
texnonoruu Ethernet

W3MeHeHne TOUKHN MOAKIIOUEHMSI KIINEHTa C
OJIHOTO aJpeca Ha Ipyrod B paMKax OJHOTO
HaceJIeHHOTo NMyHKTa 1 TexHosoruu Ethernet.
C y4eToM BbI€3/1a CIIEUANCTA U PACXOJHOTO
MaTepuaia

Pa3oBrIii B3HOC

[ToBTOpHAs OpraHu3aIys
OIHOM TOYKH IMONKIIOYEHU HA
ckopoctu fo 1 ['6ut/c mpu
cmene texnonoruu ¢ GPON Ha
Ethernet

V3MeHeHne TOYKH MOAKIIOYSHHUS KITMEeHTa C
OJTHOTO aJipeca Ha JAPYToi CO CMEHOH TEXHOJIOTHU
¢ GPON Ha Ethernet muis TapudHOoTro raHa
«#Bcés/lom Anmum ['uraGur.

C y4eToMm BbIe3/Ia CIIEIHAINCTA H PACXOJHOTO
marepuana

Pa3oBrIii B3HOC

Cepsuc #Bcés/lom

ObecnieueHne B CUCTEMAaX CaMOOOCTYKHUBAHUS
KJIMEHTA JOMOJIHUTENIbHOM BO3MOKHOCTH
MOJIKJTIOYEHHMS K CIIEHAIBHOMY MPEJI0KEHUIO
JUT TAapUQHOTO M1aHa GUKCUPOBAHHOM CBA3U
«#Bcéslom Uurtepuer u TB»

€XEIHEBHO
paBHbIMI/I JOJIsSIMHA
3a 30 naen

IImaTHBIN BBIE3 cIEIHMAINCTA

Briesn cnennanucra Al no aapecy Touku
MOJIKJIIOYEHHMSI KIIMEHTA MOCIIE IEPBUYHOMN
HaCTPOUKHU 00OPYIOBAHUS U TTOAKITFOUCHIS IS
0OHapyKeHHUs /UK PELECHUS IPOOIIEMBI,
MPENATCTBYIOIIEH KIMEHTY M0JIb30BaThCS
yCIIyraMu 1o ceTH (PUKCUPOBAaHHOM cBs3u Al 1Mo
MpUYUHAM, HE 3aBUCSIINM OT KOMIIaHWH.

Pa3oBrlii B3HOC

4. OcobGenHocTy oka3aHus ycayru «IlnaTHelil BeIe3]] crienuanincTa

4.1. VYcnyra npeaHa3HaueHa sl KJIMEHTOB, 3aKIIOYMBIINX JOTOBOP 00 OKa3aHUU
YCIYT 1O CeTH (PUKCUPOBAHHOM CBSI3U M OKA3bIBACTCA MO MECTY MOJKIIOYCHUS KITUCHTA.

4.2. Bple3n crenuanucra K KIMEHTY JUIsl OKa3aHWS YCIYTM OCYILECTBISETCS Ha
OCHOBAHHUH €r0 OT/EIbHOM 3asiBKU 110 HOMepy 150. Komnanus oka3blBaeT KIMEHTY YCIYrd
COOCTBEHHBIMU CHJIaMH, JIMOO C IPUBJICYEHUEM TPETHUX JIULI.

4.3. B paMKax IJIaTHOT'O BBIE3/1a CIIEUAINCTA MOXKET OCYILECTBIAThC:

* yCTpaHEHHE MOBPEXKICHUH Kabemsi BHYTPH MOMEIEHHS KIIMEHTa




* HaCTpoOlKa KOH(PUTYpaLK 000pyI0BaHUS KJIUEHTA

* ONITUMHU3AIINS PACTIONOKeHUs1 MapmpyTtuzaropa (Wi-Fi-poyrepa)

* TMarHOCTUKA HEUCIIPAaBHOCTH 00OPY10BaHUS KIIMEHTA

* nuarHoctuka/Hactpoiika IPTV Ha komnbroTepe (W) MprucTaBKe

* IMarHOCTUKA CKOPOCTU UHTEPHET-COEIUHEHNUS

* ycTaHoBKa/nuarHoctuka npuioxenuss VOKA na SmartTV

* CBapKa ONTHUYECKOTO BOJIOKHA (BHYTPH MOMEIIECHUS KJIMEHTA)

* epekyaaKa Kabes Mo NpuuruHe MOBPEKICHUS BHYTPU TOMEILIEHUs KIIMEHTa

* 3aMeHa 000py0BaHUs KIIMEHTA

* IPOBOJIHOE MOAKIIOYEHUE AOOHEHTCKOTO YCTPOUCTBA.

4.4. B cnyuae Bble3na crnenuanucta Al juiss OOHAapyKE€HUS W/WUIU pELICHUS
po0JIEMBI, IPENSATCTBYIOMIEHN KIIMEHTY MOJIb30BATHCS YCIYraMu 110 CETH (PUKCUPOBAHHON
CBSI3U, KJIIMEHT OIUIAUYMBAET B3HOC 3a yclyry «llmaTHblil BeI€3]] ClIEHUATNCTa 3a KaXKIbII
¢dakT BeIe3/a.

4.5. Pa30BbIif B3HOC CHUCBIBAeTCs MO (DaKTy OKazaHUs yCIyTd ¢ OanaHca JUIEBOTO
cyeTa KJIHMEHTa, OOCITYXHBAIOIIETOCSd IO JOroBOpYy 00 OKa3aHWHM YCIAyr IO CeTH
dbukcupoBaHHOI cBs3U. KoMmanus peKkoMeHAyeT KIMEHTY 00eCTIeUnTh HAIMYUE Ha CBOEM
JUIEBOM CUETE CYMMBbI, JOCTATOYHOM ISl OIJIAThl YCIYTU B COOTBETCTBUM C TapudaMu
KOMIIaHUH, IEUCTBYIOIMMU Ha JIEHb [IPEIOCTABICHUS YCIYTH.

*[TogpoOHbIE yCIOBUSI TPENOCTABICHHS JOMOJHUTEIBHBIX YCIYT YKa3aHbl Ha
odunmaIbHOM caiite Kommanuu WWW.AL.Dy.

** Cornacno Ilopsiaky okazanust ycnyr «O6emianusii matex 1.0», «O6enanubrit
wiatex 2.0» u «Obemanusbiii muaTex Proy.

5. Bo BcemM uHOM, He yperyaupoBaHHOM HacrosuuM [lopsakoM, KIMEHT u
KOMIIaHUSI PYKOBOJICTBYIOTCS MOJIOKEHUSIMU JJOTOBOPA, 3aKJIFOUEHHOTO MEXAY KIMEHTOM
Y KOMIIAHUEH.


http://www.a1.by/

