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I''IABA 1 OBIIHUE IIOJIOKEHUMSA. INIPABUIA U MNPOLEAYPbI
OYHKIIMOHUPOBAHMUA

1.1 Hactosimume [IpaBuiia mocTaBIyKa MIaTeKHbBIX YCIYT YHUTAPHOTO NMPEeanpusaTUs «Al»
(manee - IlpaBumma) ompenensitoT oO0mIy0 WHGOPMAIMIO, YCTaHABIMBAIOT MOPSIOK
opraHu3anuu 1 (PyHKIIMOHUPOBAHUS YHUTAPHOTO MpEeAnpusaTus «Al» Kak MOCTaBIIMKA
IUTATEKHBIX YCIYT, MOPSAOK PEryJupOBaHMS NPABOOTHOLIEHUM, BO3HUKAIOIIMX IPU
OKa3aHUM IUIATEKHBIX YCIYr, a TakX€ OTBETCTBEHHOCTh YYaCTHHKOB IUIATEKHBIX
MIPaBOOTHOILICHUM.

Hacrosimue [TpaBuna pazpadboransl B COOTBETCTBUH ¢ 3akoHOM Pecny6inku benapycs ot
19.04.2022 Ne 164-3 "O miaTeXHbIX CHCTEMAX U IUIATEXHBIX ycayrax'" (manee — 3aKoH) U
MHBIMH aKTaMH 3aKOHOZATENbCTBA B 00JIACTH MJIATEKHBIX CUCTEM U TUIATEKHBIX YCIYT.

1.2 Vuurapnoe npeanpusatrue «Al» (manee — Kommnanus): aapec MeCTOHaXOKICHUS:
220030 r. Munck, yin. HatepHamumonanbHas, 36-2, ten./dakc 375 17 2178492 —
(KaHICNIApHs), equubli HoMep s abonentoB Al, MTC, life:) — 150, E-mail: 150@A1.by,
YHIT 101528843 BUK PJCBBY2X, caiit B cetu UuTepuet: www.A1.by.

SIBnsieTcsl MOCTaBIIMKOM IUTATEXHBIX yciIyr: MHunimupoBaHue I1uiaTtexa; IMUCCUA
(co3manme) WHBIX IUIATEKHBIX HMHCTPYMEHTOB, 3a HCKJIIOYEHHUEM  IUIATEKHBIX
WHCTPYMEHTOB, TPEOYIOIIUX OTKPBITHS M BEIEHUS CYETOB W MPOBEIEHUS PACUETHBIX
omepanuii MO TUIaTeXaM, MPUHATHIM TPH HCIOJIb30BAHUU TaKHUX WHCTPYMEHTOB;
[InaTexHbIe YCAYyTrd MO OMEpPalUsiM C DJIEKTPOHHBIMU JEHbraMHU: PacCIpOCTpaHEHUE,
NudopManinoHHbIe TIIaTEKHBIE YCIYTH.

B npornecce pynkimonupoBanusi Kommanust oCyiecTBisieT B3aUMOICHCTBUE C:
DnekTpoHHOM IuiatexxHoil cucremon «R-Bank» 3A0 «bauk «Pewmenney, [lnatexHoi
cucrtemoit R-BANK wu Ilnarexxuont cucremoi OAQO «benrasmpomMOaHKy.
PeructpanmoHHslii HOMEp MOCTaBIIMKA IUaTexHbIX ycuayr: 112.101528843.0-0-3-0-
5.0010-6.0100-0-0-9

1.3. TlepeueHb MOKYMEHTOB, PETYIHPYIOIUIUX B3aUMOOTHOIICHHUS C TOJIb30BATEISIMH,
perIaMEeHTUPYIONUX MpaBWiIa U Mpouenypbl QpyHkiuonupoBanus Kommanuu B paMkax
OKa3aHus IJIATEKHBIX YCIYT, paclojoKeH Ha caiite Kommanuu.

1.4 TepmuHBI U WX OMpENEIEHUs, UCIOIb3yeMble B HacTosmux IlpaBunax, ykasaHsl B
Cornamennu 00 HWCOOJIB30BaHUK npuiioxkenns Al banking win HMEOT 3HAYEHUS
onpeaeaeHHbIe 3aKOHOM.

1.5. Hacrosmue IlpaBuna pasmemarorca Ha caidte Kommanuum Uit O3HAKOMIJIEHUS
IIOJIB30BATEIISIMH.

I'JIABA 2 NEPEYEHb ILJIATEXXHBIX CHUCTEM, C KOTOPBIMHU
OCYUIECTBJISIETCS B3AMMOJIEUCTBHUE, MOPSJOK TAKOI'O
B3AVMMOJIEVICTBUSI
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2.1. Ilpu oka3aHuuM NiaTeXHbIX yciayr KommaHus B3auMOAEMCTBYET €O CIENYIOLUIMMU
IUTATEKHBIMU CUCTEMAMM:

2.1.1 DnexrponHas matexHas cucteMa «R-Bank» 3A0 «bank «Pemenue» (nanee — I1IC
«R-Bank») - mpu onepanmsx ¢ 3IeKTPOHHBIMH JCHbIaMu «iPay».

2.1.2 [narexunas cucrema OAO «benraznpombank» (nanee — [1C «benraznpombank») -
IpU OMNEpalusix U JICHEXKHBIX MEPEBOJAX C MCIOJIb30BaHUEM PEKBU3UTOB OaHKOBCKHX
MJIATEKHBIX KApTOYEK.

2.1.3 [Tnarexnas cuctema «<R-BANK» 3A0 «bank «Perenne» (nanee — I1C «R-BANK»)
- IIpy onepanusax no BuptyansHoii kapte Al banking.

2.2 Tlopsgok B3auMOACHMCTBHS € yKa3aHHbIMU B myHkTe 2.1 Hacrosmmx I[Ipasun
MJIATESKHBIMU CHUCTEMaMHU OMNpPEAeNseTcsl TPeOOBaHUSMHU 3aKOHOJIATENbCTBA, IPaBUII
YKa3aHHBIX IJIATEKHBIX CHCTEM M YCIOBUSAMH 3aKIFOYCHHBIX JOTOBOPOB.

2.3 KoMmaHusi MOXET TakKe B3aUMOJICHCTBOBATH C JPYTUMH IIATCKHBIMA CUCTCMAaMHU,
NIEPEYCHb KOTOPBIX COJICPIKUTCS B PEECTPEe MOCTABIIMKOB IUIATSKHBIX YCIYT U BUIOB
OKa3bIBAEMBbIX HMH TUIATEKHBIX YCIYT, KOTOPBIA BeieTcss HammoHanbHBIM OaHKOM
Pecniy6nuku benapyce.

I'TABA 3 IIVIATEKHBIE YCJIYI'H, OKA3BIBAEMBIE YHUTAPHBIM
INPEAIIPUATUEM «Al»

3.1. INTATEXHAS YCIIYT'A UTHULIUMPOBAHWA ITVIATEXA

3.1.1. TlnatexxHast yciayra WHUIMUPOBAHMS IIaTeXa BKIOYaeT B cebs o0paboTkKy
Komnanuei mony4eHHON OT MoJb30BaTess HH(OpMAIINH, COAepIKaIIeH AeTaau IiaTexa,
B pe3yibTare 4ero GopMUpyeTcs MIIaTexHasi MHCTPYKIMS Ui ee AajibHellIell nepenayu
0aHKy, B paMKax Ybei MIaTeKHOM CUCTEMbI OCYIIECTBIISIETCS ONEPALIMSL.

3.1.2. Ilepeyenn 00s3aTENBHBIX CBECHUN (PEKBU3UTOB) it (POPMUPOBAHUS IIATEKHON
WHCTPYKIIMA WHUIMATOpA TUIaTeXa W TPeOOBAaHWUH K WX 3alOJTHCHHWIO YCTaHABIMBACTCS
OTIepaTOPOM TUIATSIKHON CHCTEMBI, B PaMKax KOTOPOW OCYIIECTBISCTCS IJIATekK, U HE
3aBUCHUT 0T KoMmanuu.

3.1.3. Ilpu mnpenocTaBieHUU IUIATEKHOM MHCTPYKUUHU, CHOPMUPOBAHHOW MpHU
UCTIOJIb30BAaHUN IIJIATEKHOTO HWHCTPYMEHTa — C MOMEHTa BBOJA IOJIb30BATEIIEM/ETO
NPEJCTaBUTEIEM TOCIEIHEr0 M3 ayTeHTH(PHUKAIMOHHBIX (PaKTOPOB, TPEeOYEeMBIX Mepen
COBEpIICHHEM IUIATEKHON Olepamuy, OT3BIB COTJacHs Ha COBEPIICHHE IJIATEKHOU
oTepanyy He TOMyCKaeTcsl.

3.2. TUIATEXHASA VYCIYI'A T1I0 SMHUCCHUU (CO3JAHUIO) TIJTATEXHBIX
NMHCTPYMEHTOB

3.2.1. TlocTaBHIMKOM TMJIATEKHOMW YCIYTM SMHUCCUHU (CO3JaHUSI) HWHBIX IUIATEKHBIX
MHCTPYMEHTOB, 332 MCKJIIOUEHHUEM IUIATEKHBIX WHCTPYMEHTOB, TPEOYIOUIUX OTKPBITHS U
BEJICHUSI CUETOB M IPOBEICHUS PACUETHBIX ONEpalui MO IUIaTeXaM, MPUHATBIM IpU
MCIIOJIb30BAHUH TAaKMX MHCTPYMEHTOB, sABisgeTcst Kommanus.



K TakuM HHCTpyMEHTaM OTHOCSITCA:

MoOunsHoe npunoxenue Al banking — mporpammHoe obecrnieueHre, yCTaHaBIMBAEMOE
Ha MOOUJIBHBIX yCTpoWcTBax (TesnedoH, cMapT(OH, MIIAHILIET U JIp.) U MO3BOJISIONIEE €T0
MOJIb30BATEI0 COBEpIIATh IUIATEXU U JEHEXHbIE IEpPEBOABl C HCIOJIb30BAHUEM
PEKBU3UTOB OAHKOBCKUX IUIATEKHBIX KAPTOUEK, SMUTUPOBAHHBIX OaHkamu PecnyOnuku
benapycsk, 1160 MPOBOIUTE OIUIATHI TOBAPOB, pabOT, YCIIYT, IIOCPEICTBOM OCYIIECTBICHUS
IUTATEKHBIX ONEpallMid C D3JIEKTPOHHBIMU JeHbramu «iPay», pacmnpocTtpaHseMbIMU
Komnanueii.

[Toapo6HOE onucanue MoOMIBLHOTO TIpuIokeHus Al banking ykazano B Cornamiennu 00
ucrosib3oBanuu npuiiokenus Al banking, koropoe pa3menieHo Ha caiite Kommnanuu.

3.3. INTATEXHBIE YCJIVI'U 110 OITEPALIMAM C SJIEKTPOHHBIMU IEHBI' AMMU:
PACITPOCTPAHEHUE

3.3.1. DneKkTpOHHBIE JCHBIH - XPAHSIIIUECS B MICKTPOHHOM BHJIE CIMHUIIBI CTOMMOCTH,
BBINTYIIICHHBIC B OOpalleHue SMHUTECHTOM B OOMEH Ha HalM4YHbIC WIW OC3HAIWYHBIC
JICHEXKHBIC CPEACTBA, NMPUHUMAEMbIE B Kau€CTBE CPEICTBA IUIATEXKA, U BBIPAKAIOIIHNE
CyMMY 00s3aT€IIbCTB AMUTEHTA SJEKTPOHHBIX JCHET MO BO3BPATY JIEHEKHBIX CPEICTB
T000MYy CYOBEKTY TUIATEKHBIX MPABOOTHOIICHUM MPU MPEAbSIBICHUU JAHHBIX €IUHMUII
CTOMMOCTH K IIOTAIlICHUIO.

Kommanust siBisieTcss ATEHTOM II0 PaclpOCTPAHCHUIO SJICKTPOHHBIX JCHEr «iPay»,
AMUTEHTOM KOTOphIX siBiseTcsd 3A0 «bank «Pemenne». Ha ocHOBaHNH 3aKJIFOYEHHOTO
norosopa ¢ 3A0 «bank «Pemenne» KoMmnanus ocymecTBisieT OT MMEHH U 110 [IOPYYEHUIO
OaHKa pacrnpocTpaHEeHUE IEKTPOHHBIX AeHer «iPay» B coorBercTBuU ¢ npaBuiamu II1C
«R-Bank» u ycioBusME 10roBOpa MOPYUEHHs, a TaKKe TPeOOBaHUSIMH 3aKOHOIATEILCTBA
Pecnybnuku benapyce.

3.4. UHOOPMAILIMOHHBIE IUTATEXHBIE YCIIYI'U

3.4.1. HWudopmanuoHHbIE IUIATEKHBIE YCIYTM — YCIYTH 1O MPeJ0CTaBICHUIO
uHpopmanuu, HEOOXOTUMON Jis OCYIIECTBICHHUS IUIaTexel, cOopy, oOpaboTke,
XpaHEHMIO, MPEJOCTaBICHUIO MH(OPMAIUHU IO IUIATeKaM, O COCTOSHUHU CueTa, WHOU
UH(pOpMAIIMH, CBA3aHHOM € TUIaTEKAMHU.

3.4.2. nudopmanmoHHas mijaTekHas yciayra oka3biBaercss Kommanueill Ha ocHOBaHUU
3aKJIIOYEHHOTO C monb3oBareneM joroBopa (CornameHue 00 HCHOJIb30BAHUU
npunoxenust Al banking), B KOTOpoM ormpenensieTcs CoAep)KaHHe IPerI0CTaBIIEMON
HOJIb30BATEI0 HHPOPMALIHH.

3.4.3. Komnanus oka3piBaeT HHPOPMALMOHHYIO TUIATEKHYIO YCIYTy TOJIBKO MOCIE BBOJIA
NOJIb30BaTENEM ayTeHTU(UKALMOHHBIX (PaKTOPOB B KOJIMYECTBE, TPeOyeMOM OaHKOBCKUM
3akoHOAaTenbcTBOM Pecybnuku benapyce.

I'NTABA 4 VYCJIOBHUA VYYACTUA, T[IPUOCTAHOBJIEHUA U
MPEKPAIIEHUSA YUYACTHUS B IJIATE)KHOM CUCTEME
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4.1. Komnanwusi, kak yaactHuk DI1C «R-Bank», cobnromaer npexycmorpennsie B II1C «R-
Bank» npaBuna. YcnoBus npuoctaHoBieHus u npekparienus yuactus B OI1C «R-Bank»
IPEyCMOTPEHBI €€ NTPaBUIIaMU.

4.2 TlpaBa u o0s3anHOCTH KoMmmaHwy, Kak MOCTaBIIMKA IUIATEKHBIX YCIYT, B YacTH
[Inarexxupix cucrteMm, ¢ KoTopbiMu Kommanus B3aumonelcTByeT 0e3 3aKItoueHus
JIOrOBOPA y4acTHs, IIPEyCMOTPEHBI 3aKJIFOUYEHHBIMU C HUMHU JIOTOBOPaMHU.

I'JTABA 5 IOPAJOK TAPAHTUPOBAHMUS 3ABEPIIEHUA PACYHETOB

5.1. 'apanTHpoBaHKE 3aBeplICHUs PACUETOB MPHU ONEPALMIX C HIEKTPOHHBIMU JE€HbIaMU
«iPay» ocymectnisiercs B pamkax DIIC «R-Bank».

5.2 Tlpu omepanusx 1 ICHEKHBIX EPEBOJIAX C UCIOIb30BAaHUEM PEKBH3UTOB OaHKOBCKUX
IUIATS)KHBIX KapTodek — B pamkax Bi3aumojeiictBusi ¢ IIC «benrasmpombank», mpu
orepalusx ¢ ucnoiap3oBanueM Bupryansaoit kapTel Al banking — ¢ I1C «R-BANK».

I'NTABA 6 IIOPAJOK COBJJIOAEHUA MEP 110 3AIIUTE
NHOPOPMAIIUN

6.1. KoMmmanus, miaTeXHbIe CUCTEMbl M YYaCTHUKH IUIATSKHBIX CHUCTEM, C KOTOPBIMHU
B3auMozeiicTByeT Kommnanus, o0si3yl0TCSI MMPUHUMATh BCE HEOOXOIUMBIE M Pa3yMHBIE
MEphl 1O OOecleueHu0 O€30MacHOCTH | 3amuTe HHPOpMaluu, B TOM 4YHUCIE
MEPCOHAIBHBIX JTAHHBIX TOJIb30BaTEICH, OOMEH KOTOPBIMH OCYIIECTBISCTCS B paMKax
IJIaTSKHBIX CHCTEM, B COOTBETCTBUH ¢ 3akoHOM Pecmy6muku bemapych ot 07.05.2021 Ne
99-3 "O 3ammTe MEPCOHAIBHBIX JaHHBIX" M WHBIMH TPEOOBAHUSIMH 3aKOHOJIATEIbCTBA
Pecniy6nuku benapyces.

6.2. [Tonp3oBaTenb 00s3aH CAaMOCTOSITENIBHO TMPUHUMATh BCE HEOOXOIUMBIE MEPHI IO
COXpAaHCHHIO  KOH(PHUIACHIIMATBLHOCTH, TMPEIOTBPAIICHHUI0O  HECAaHKIIMOHUPOBAHHOTO
UCIIOJIb30BAHMSI W 3alUTE COOTBETCTBYIOIIMX JAaHHBIX OT HECAHKIIMOHUPOBAHHOTO
JOCTYTIA CO CTOPOHBI TPETHHX JIMII.

6.3. Tlopsaok coOmrofeHuss Mep MO 3amuTe KOHGUACHIIMAIBHOCTH M COXPAaHHOCTH
NEPCOHATBHBIX JAHHBIX U MHOW MH(POPMAIINH, a TAKKE OTBETCTBEHHOCTH CTOPOH OTMCAHBI
B Cornantennu 00 Mcnojp30BaHuy npuioxkerus Al banking.

I''TABA 7 OTBETCTBEHHOCTD 3A HECOBJIIOJAEHUE ITPABUJI

7.1. OrBercTBeHHOCTh KOMMaHMM, Kak MOCTaBUIMKA IUIATEXKHBIX YCIYT, 3a HapyLIEHUE
NOpsAJIKa MHULIMUPOBAHMS, TIOPsIIKA MPOBEACHUS TIATEeXKHBIX ONepaliil ycTaHaBIMBaeTCs
B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM B O0JIACTU ITUIATEKHBIX CHUCTEM M IUIATEKHBIX

YCIIYT.
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7.2. 3a HEUCHOJHEHHE WIIN HCHaJICKaAICC HMCIIOJIHCHUC HpaBI/IJI IIOJIB30BATCIIN
INIATCIKHBIX YCIIYT, OKa3bIBACMbIX KOMHaHHeﬁ, HCCYT OTBCTCTBCHHOCTDL B COOTBCTCTBUU C
3aKJIIOYCHHBIM JOT'OBOPOM M 3dKOHOAATCILCTBOM.

I'JTABA 8 IOPAJOK YPEI'YJIMPOBAHUSA CIIOPHBIX BOITPOCOB

8.1. Komnanus obecrieunBaeT onepaTUBHOE PAaCCMOTPEHHUE CIOPOB, BO3HUKAIOUIUX IMPH
OKa3aHMWU IUIATEKHBIX YyCIAYr B CPOKM YCTAHOBJIEHHBIE B COOTBETCTBHHM C
3akoHoAarenbcTBOM Pecnyonuku benapycs.

8.2. B cinydae BO3HUKHOBEHHsA CIIOpa O HEAaBTOPU30BAaHHOW, HENPABUIIBHO
VHULMMPOBAHHOW WJIM NPOBEIEHHOM IUIATEKHOM OIEpallH IOJIB30BATEIIO IUIATEKHBIX
yCIIyT HE0OXOAMMO 00paIiaThCes:

8.2.1. Ilo omepauusiM ¢ UCIOIb30BAHNEM PEKBU3UTOB OAHKOBCKHX IUIATEXKHBIX KapTOUEK
— B OAHK-3MUTEHT KapThl;

8.2.2. Tlo omeparnusiM ¢ UCIIOJIB30BAHUEM AJIEKTPOHHBIX JeHeT «iPay» — B Komnanuto.

8.3. B ciydae Bo3HMKHOBEHHS pa3HoriIacuii, KoMmaHus npeanpuHIMaeT BCe BO3MOYKHEIE
MEpBI ISl yPETYIMPOBAHNS BOZHUKIINX CIIOPOB.

CriopHble BONPOCHI, BO3HUKAIOIIME B IMpOLECCEe MACSITENbHOCTH, pa3pelialTcs B
COOTBETCTBUU C 3aKJIIOYCHHBIMH JOTOBOpPAMH M 3aKOHOJATEIbCTBOM PecmyOnuku
benapycs.

I'JTABA 9 3BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

9.1. Bo Bcem, 4YTO HE TMpeAyCMOTPEHO HacTosmuMHu IIpaBunamu, y4aCTHUKH
PYKOBOJICTBYIOTCSI 3aKJTFOYCHHBIMU JIOTOBOPAMH M 3aKOHOIATEITLCTBOM.

9.2. 3menenus B HacTosiue [IpaBuiia BHOcaTcss KomnaHuel B 0AHOCTOPOHHEM TOPSJIKE
U BCTYMAIOT B CHJIy C MOMEHTA UX pa3MeleHus Ha caiite Kommanuun www.A1.by



