NMopsaok okasaHusa ycnyru SIP-tenec¢goHus
B pamMKax TapudHbIX nnaHoB SIP-coeauHeHue n SIP-Homep

B MNopsiake ncnonb3yoTes crieqyrolwme TEPMUHBI U UX OnpeaeneHns:

SIP-TtenedoHus — NnpegocTaBneHne rofliocoBbIX YCNYr No ceT PUKCUPOBAHHOM CBA3N C UCMOMb30BaHMEM
IP-npoTokona.

SIP-coeauHeHue — 310 TapudHbIN NnaH ansa opraHusaumm SIP-TenedoHun No cetn OUKCMPOBaHHOM
cBs3M A1 oNnsg OCHOBHOIO abOHEHTCKOro Homepa.

SIP-HOMep — 3TO TapudHbI NNaH Ansg opraHusaumm SIP-TtenedoHnn no cetn ukcnpoBaHHom cesasm Al
ANst 4ONOMHUTENBbHBIX aDOHEHTCKNX HOMEPOB.

CeTb chukcupoBaHHON CBA3U — COBOKYMHOCTb KaHanoB CBsA3M, obecneyvnBalollas coeguHeHne mMexay
KOMMYHWKaLNOHHBIM 060pya0BaHNEM KOMMAHUUN 1 TOYKOW MOOKIMIOYEHWS KIMEHTA.

Toyka NOAKMIOYEHUA KNUeHTa — agpec (PakTMYECKOro pacnofioXeHUs OKOHEYHOro abOHEHTCKOro
obopynoBaHua KnueHTa.

CmeHa agpeca TOYKM NMOAKIIOYEHMUs - ycryra no HacTponke goctyna k SIP-tenedoHun B criyyae
N3MeHeHNs1 agpeca TOYKU NOAKITIOYEHUSA KNNEeHTa.

IP-agpec — cneuwanbHO BblOEMEHHbIM agpec Ana ucnonb3oBaHua ycnyrn SIP-TenedoHus B TOYke
NOAKMIOYEHUS KNUeHTa.

MoakntoyeHune SIP — ycnyra no HacTponke goctyna k SIP-tenedoHunn.

OcHOBHOM aGOHEHTCKMI HoMmep — HoMep A1 ¢ TapudHbIM nnaHom SIP-coeguHeHne n nakeTom kaHanos
SIP-MHorokaHanbHocTb ([punoxexne 1).

OononHuTenbHbIn abOHEeHTCKMW Homep — Homep A1 ¢ TapudHbiM nnaHom SIP-Homep,
npegocTaBnsembli, Npyu HEOOXOAMMOCTH, TONBbKO B paMkax ycryrn SIP-tenedoHuns B cBA3ke ¢ OCHOBHbIM
aboHeHTCKMM HoMepoM. Kak camocTosTenbHbI HOMep BHe ycnyri SIP-TenedoHus He UCNONb3yeTcs.
SIP-MHOrokaHanbHOCTb — BO3MOXHOCTb, MNO3BONAKLWAA OAHOBPEMEHHO CcOBepLlaTb HECKOSbKO
BXOAALUMX N/UMM UCXOOALLMX BbI30BOB B NpeAerniax NpuobpeTeHHOro naketa MHOroKaHanbHOCTU.
JInyHbIN KaBUHeT — 3TO cucTemMa camooOCNyXMBaHWS, NO3BoNALWAaa aboHeHTaM KOMMaHUM nony4yatb
WH(OPMaLMIO O NNLEBOM cYeTe, TapuHOM NnaHe n ynpasnsaTe CBOUMW yCNyramu.

1. BO3MOXHOCTb MCMONb30BaHMsA TapudHbix nnaHoB SIP-coeguHeHne n SIP-Homep npegocTaBnsdeTcs
KIMEHTaM KOMMaHUK -- IPUOUYECKMM NuLiamM U UHAUBMAYaNbHBIM NpeanpuHuMaTensam, Nofnb3oBaTensm
ycnyr nepefayv faHHbIX No ceTun pukcmpoBaHHOM cBA3n Al.

2. Ycnyrn SIP-tenedoHun (ganee — ycrnyra) NnpeaocTaBnalnTCa TOMbKO N0 CeTU (PUKCMPOBAHHOW CBA3M
A1 B TOYKE NOAKMIOYEHMS KNNEHTA (3a UCKMoYeHNEM TapudHbIX NIAHOB YAaneHHOro 4ocTyna), ykasaHHOM
B peructpauuoHHon dopme, n Tonbko ¢ IP-agpeca, cneunansHO BblAENEHHOro Afs UCMONb30BaHUS
ycnyru.

3. lMogkntoyeHne Ha TapudHble nnaHbl SIP-coegmHeHne n SIP-Homep npou3BogMTCA Ha OCHOBaHWUU
3asBrieHNs KNMeHTa ¢ nognucaHmem permcTpaunoHHbIi opMbl (3akmoyeHne Aorosopa).

4. Tocne nognucaHusa permcTpaumMoHHon ¢opmbl komnaHusa obssyetcd B TedeHue 30 paboumx gHen
aKTUBMPOBATbL YCNyry.

5. Mocne akTMBauuu ycnyru KrmeHT CaMOCTOSATESNbHO MNOAKMYaeT W HacTpavBaeT CBOE OKOHEeYHoe
aboHeHTckoe obopyaoBaHue, NCMOMnb3yst NapameTpbl AN NOAKMYEHUs, NPeaoCTaBneHHbIe KOMNaHen
«A1». TlogkniovyeHne KOMMYTaUWOHHOTO obopynoBaHMs (TenedoHHble CTaHuuMu, LW3bl, Ap.) He
gonyckaeTcs.

6. OcHoBHoW 1 [ononHutenbHble HOMepa (ganee — abOHEHTCKME HOMepa) ANs UCMOMb30BaHWSA YCIyru
SIP-tenedoHus npegocraenstoTcs 6e3 SIM-kapT.

7. KomnaHusi umeeT npaBo ycTaHaBnvBaTb MpefenibHOe KONMMYecTBO abOHEHTCKUX HOMEpPOB, KOTOpbIe
MOTyT ObITb BblAeNeHbl OOHOMY KITMEHTY.

8. 3a ycnyry «[logkntodeHue SIP» B3MMaeTcs pa3oBbIvi B3HOC COrfacHo Tapudam KOMMIaHuu.

9. 3a ycnyry «CmeHa agpeca TOYKM MOAKIYEHUSI» B3MMAETCHA Pas3oBbI B3HOC COrMacHo Tapudam
KOMMaHUW.

10.B aboHeHTCKyt0 nnaTy TapudHoro nnaHa SIP-coegMHEHNE BKNHOYEHbI:

e 0Ee3nMMUT MUHYT BHYTPU CETY;

e 1000 muHyT B gpyrune cetn Pecnybnukmn Benapych;

e crieymanbHble Tapudbl Ha OONOMHUTENbHbLIE YCNyrn: «AHTUOMpeaenuTens Homepay, «llakeT nntoc
rofoCOBOW MOYTLI» M BCe BUAbLI AeTanusaumu.

11.ABoHeHTCKasa nnata TapudHoro nnaHa SIP-coegnHeHne cnucbIBaeTCs eXeAHEBHO PaBHLIMU AONSAMU
NpOnopLMOoHanbHO KONMYEeCTBY AHEN B MecsLe.

12.Mepwog npegocTaBneHus Tpaduka, BKMIOYEHHOTO B aDOHEHTCKYI0 NnaTy - KaneHgapHbIn Mecs,.
13.Ha tapudHom nnaHe SIP-coeanHeHne JOCTYMHbI AN NOAKMIOYEHNS:

¢ [lakeTbl kKaHanoB SIP-MHOrokaHanbHOCTb.



v/ AGOHeHTCKas nnaTa BblGpaHHOro nakeTa KaHanoB CNUCLIBAETCS €XeAHEBHO paBHbIMU OONSAMU
NponopLMoHanbLHO KonmyecTBy AHen B Mmecsue. NMpyu HEOBXOAMMOCTU KMUEHT MOXET U3MEHWUTb NakeT
KaHamnoB no 3asiBNeHuto.

e [lononHutenbHble NakeTbl MUHYT B apyrue ceTu: «SIP 3000 mmuHyT B gpyrue cetny, «SIP 5000 MUHYT B
apyrue cetn», «SIP 10 000 muHyT B gpyrue cetuy, «SIP 20000 myuHyT B apyrue cetn», «SIP 30000 MuHyT
B Apyrmne cetny», «SIP 40000 muHyT B gpyrmue cetu» n «SIP 150000 muHyT B apyrmne cetu», SIP 200000
MUHYT B gpyrue cetu, SIP 250000 muHyT B apyrmne cetn, SIP 300000 MyMHYT B gpyrue ceTu.

v/ CTOMMOCTb JOMOSTHUTENBHOMO NakeTa MUHYT CNIUCLIBAETCSA NPW NOAKIYEHUW/CMEHE NakeTa B NMOMHOM
obbewme.

v' Tpaduk MUHYT NpedocTaBnsieTcsl B TeYeHWe 24 4yacoB C MOMEHTa NOAKMYEHUs/CMEHbI nakeTa B
nonHom ob6beme cpokom Ha 30 agHen.

v' Hewucnonb3oBaHHbI ocTaTok Tpadmka oOHynsieTcs Ha 30-i aeHb B 23:59:59, a Takke B cnyvyae CMeHbI
nakeTa MUHYT UMK NPU pacTopXXeHUM AOroBopa.

v [leHeXHbIN 3KBMBaANEHT HEMCNOSb30BaHHOIO Tpadmka He BbiniavynBaeTcs.

v" HoBbIn 06bEM Tpadhmka NpeaocTaBnsieTcs B NepBbI AeHb HoBoro 30-T1 AHEeBHOro nepuoda oo
23:59:59

v/ Ecnn Ha MOMEHT O4YepefHOro CnucaHusi CTOMMOCTM YCIyrM abOHEHT OTKIOYEH OT MUCXOoAsLen u
BXOZSILLEW CBSA3M MO NPUYNHE HECBOEBPEMEHHOWN OMMnaThl YCNyr KOMAaHun nNbo MCNoNb30BaHWS YCIyru
«[Maysa», ctoumocTb nakeTta bygeT cnvcaHa nocrie BOCCTAHOBIEHNS OOCMYXMBaHWSA €OVHON CYMMOW B
nonHom obveme. Tpaduk OyoeT npefocTaBneH B NonHOM obbeMe B TeveHne 24 4yacoB U OOCTYMEH A0
KOHUa nepvopa npegoctaBneHvs naketa. lMepuog npegocTaBrneHus naketa He NpoanseTcs Ha Cpok
OTKIIOYEHMS OT CETW.

14.ABoHeHTCkas nnaTta TapudHoro nnaHa SIP-HOMep cnucbiBaeTcs e€XeaHEeBHO paBHbIMWU A0MSMU
NpOonopLMOHanbHO KONMYECTBY AHEN B MecsILie.

15.0cHoBHOM aboHeHTCKM HOMep C TapudHbiM nnaHom SlIP-coeanHeHne w  [ononHutenbHble
aboHeHTCkMe Homepa c TapudHbIM nnaHoMm SIP-Homep ob6beanHATCA B rpynny, Ha KOTOPYHO
pacnpocTpaHsieTcs Tpaduk MUHYT, NpeJoCTaBNeHHbIN B paMkax TapudHoro nnaHa SIP-coeguHeHue, a
TakKe OOMNOMHUTENBHBIX MNAKeTOB MUHYT. Tpaduk pacxogyloT Bce ydacTHUKM rpynnbl. OctaTok Tpaduka
oTobpaxaeTtcst no OCHOBHOMY abOHEHTCKOMY HOMEpY.

16.Tapudmkaums ycnyr OCYLUECTBMSIETCS B COOTBETCTBUM C TapudHbiM nnaHom SlP-coegmHeHne
OcHoBHOro aboHEHTCKOro Homepa u oTobpaxaeTcs B cHeTax M AeTanv3aumm.

17.0octyn K JInuHoMy kabuHeTy npegocTaBnseTcst ¢ OCHOBHOMo aboOHEHTCKOro Homepa.

18.Mpwn nogknioyeHun ycnyrm  «laysa» Ha OcHoBHOM abOHEHTCKkun HoMmep 6nokupyloTcs K
[ononHuTtenbHble abOHEHTCKNE HOMepa.

19.A60HeHTaM TapudHbiXx nnaHoB SIP-coeguHeHue n SIP-HOMep He npefocTaBnsAlTCA criegylouime
ycnyru:

3akpbiTas aboHeHTCKasi rpynna

MexayHapoOHbIi POYMUHT

MoGunbHbIN HTEPHET

MenodgoH

SMS

MMS

20.KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb WAEHTUMUKALMOHHBIX [OaHHbIX  (Y4EeTHOM
WHhopmMaLnm, Naponen n MHbIX AaHHbIX 415 aBTopusaumn. KnmeHT ocBeLOMIEH, YTO COBEPLUEHME NHOOLIM
nNMUOM OENCTBMA C UCMONb3OBaAHWEM WAEHTUPUKALMOHHBIX [OaHHbBIX KIWEHTa npupaBHUMBAETCA K
COBEpPLUEHUIO 3TUX AENCTBUN KITMEHTOM.

21. KomnaHusa Bnpase B 04HOCTOPOHHEM MOPSAKE OrPaHUYNTb BO3MOXHOCTb COBEPLLEHMS
MeXAyHapOAHbIX 3BOHKOB:

- Anst abOHEHTOB KOMMaHUW, He COBEPLLABLUNX MeXAyHapOAHbIE 3BOHKM B TeYeHue npeaplaymnx 2
MecsLeB;

- Anst aboHeHTa/Bcex abOHEHTOB TeNedOHNM KIIMEHTA - B Cyvae NosiIBNIEHUS Y KOMNaHUU OCHOBaHWN
nonaratb, YTO 3BOHKM COBEPLLAOTCA 3MI0YMbILLNEHHVKaMK (B pe3dyrnbTaTe "B3noma" obopyaoBaHus
KNUeHTa).

B cny4ae HeobxoaMMoCTu BO306HOBNEHMS BO3MOXHOCTM COBEpLUAaTb MEXAYHAPOAHbIE 3BOHKW KITUEHTY
crnegyeT HanpaBWTb B KOMMNAaHMWIO 3asiBNieHMe yCTaHOBNEHHOro obpasua.

22.Bonpoc obecnevyeHnst KIMEHTOM OOIMKHOIo YpoBHA 6e30nacHoCTU OYHKLMOHUPOBAHKWSA
3aeMCTBOBAHHOIO UM 06OPYyL0OBaHNS U peanu3oBaHHOIO Ha ero 6ase TEXHUYECKOro peLleHus (B TOM
yucre — ¢ UCnonb3oBaHMeM NepuepuiiHbIX YCTPOUCTB) HAXOAUTCS BHE 30HbI OTBETCTBEHHOCTM
YHUTapHOro npeanpuatnsa «Al».

23.KomnaHust He HeceT OTBETCTBEHHOCTb 3a NOCeACTBUS, CBA3aHHbIE C UCMONb30BaHNEM
NOEHTUUKALNOHHBIX AAHHbIX KIWEeHTa, COTPYAHUKAMU KNNMEHTa Unu TpeTbMMn nuuamu.

24.KomnaHusa ocTaBnsieT 3a cobov NpaBo OrpaHNYnTb KIUEHTY:



e KonmyecTtBo cMeH nakeTta SIP-MHorokaHanbHOCTb 4O OHOW CMEHbI B TEYEHNE CEMU OHEN;

e KOIIMYECTBO YCTAHOBOK U/MNnv U3MEHEHMI nepeagpecaumn o OOHOW B Mecsl (B nepuog ¢ nepBoro no
nocrnegHee YMCro Kaxaoro KaneHgapHoro Mecsua);

e KOMWYECTBO MOMbLITOK [O3BOHA, €CMM TakMe MOMbITKA BNUAIOT HA CEeTb KOMMAHMM WU KavyecTBO
OKa3blBaeMbIX YCNyr.

25.KomnaHus BnpaBe B OQHOCTOPOHHEM NOPSAAKE U3MEHATb HacToswmn MNopagok, nyérnmkys nameHeHus
Ha oduuManbHOM canTe kKomnaHum www.al.by.

26.Bo Bcem uHOM, He yperynupoBaHHOM HacToAWMM [OpsiAKOM, KITMEHT M KOMMaHUsA pyKOBOACTBYOTCS
NONoXeHNsiMn JOroBopoB 06 OkazaHM YCryr ANeKTPOCBA3N 1 06 okasaHun ycnyr UKCUPOBaHHON CBA3M,
3aKMIOYEHHBIMU MEXAY KIMMEHTOM M KOMMNaHUEN.


http://www.a1.by/

MpunoxeHue 1
K Mopsaaky okasaHusa ycnyru SIP-tenecgoHusa B paMkax TapudHbIX NfiaHOB
SIP-coeguHeHue n SIP-Homep.
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