JloroBop 00 oxka3aHUM YCJaYT O ceTH PUKCHPOBAHHOM CBA3M

1. O0mue noJio:KeHus

1.1. Hacrosiumii 10oroBop 06 OKa3aHUH YCIYT MO CETH (PUKCUPOBAHHOM CBSI3U
pPEryIUpyeT OTHOLIECHUS MEXAY YHHUTAPHBIM NPEANPUATHEM MO OKA3aHUIO YCIyT
«Al» (nanee — KOMIAHUS) U KJIUEHTOM.

1.2. B HacrosmeM AOTrOBOPE HCIOJIB3YIOTCA CIEAYIOIIUME TEPMHUHBI U UX
OINpPEIEIICHUS:

Komnanusi — VYHuTapHOE mpeanpusiThe MO OKa3aHuio yciayr «Aly,
OCYILECTBIISIIOLLIEE IEITENBHOCTD [0 OKAa3aHUIO YCIIYT 3JIEKTPOCBA3U Ha OCHOBAHUU
JuneH3un MuHucTtepcTBa CBA3M U uH(popmaTuzammu PecnyOnuku benapyce.
JluueH3usi Ha MpaBO OCYIIECTBIEHUS NEATEIbHOCTH B OOJacTH CBA3U per. No
02140/925, Beimana MuHHCTEpCTBOM CBsI3M W HHpopMarm3auuu PecnyOnuku
benapych Ha ocHoBanuu pemienus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 nyst omnaTel 3a yciyru cBsizu, p/c BY0S PJCB 3012 0002 4110
0000 0933 ms omatel 3a o6opynoBanue B OAO «lIpuop6ank» LIBY Nel15, BUK
PJCBBY2X r. Munck, yn. Kponotkuna 91, YHII 101528843, OKIIO 37522963.
TenedoH KOHTAKT-LIEHTpPA U CITYKObI TEXHUYECKOU ToaepKku - 150.

Kauent — pusnueckoe 1ub0 10pUIUUECKOE JUI0, & TAKXKE UHIANBUIYATbHbIN
IpPEeANPUHUMATENB, C KOTOPHIM 3aKJIIOUYEH JOTOBOP 00 OKAa3aHWUU YCIYT MO CETH
(UMKCUPOBAHHOM CBS3U.

Touka noAK/JOYEHUS] KJIHMEHTA — aJpec (PAKTUUECKOTO PaACIOIOKEHUS
OKOHEYHOTr0 a0OHEHTCKOro obopynoBanus Kiuenra.

Yesyru — yciuyru cBsi3u ¥ UHbIE (JOTIOJIHUTEIbHBIE) YCIYTH.

Cerp (uUKCHPOBAHHOH CBSI3M — COBOKYIIHOCTb KaHajOB  CBS3H,
o0ecrieunBaoIias COEIMHEHUE MEXTy KOMMYHHUKALMOHHBIM OOOpYyIOBaHUEM
KOMITaHWH U TOYKOM IMOJKIIFOUEHHUS KIINEHTA.

JloroBop 00 OKa3aHUM YCJIYI MO ceTH (PUKCHPOBAHHOW CBSI3M (naiee —
JIOTOBOP) — MYOJIMYHBIA JIOTOBOP, KOTOPBIA COCTOMT W3 HACTOSILEro AOroBOpa,
pPEruCTpAallMOHHOW  (OPMBI, M JOKEH OBbITh NPHUHAT KIMEHTOM IyTeM
INPUCOECIMHEHNUS K HeMmMy B MeinoM. Jlata M MecTo 3aKiIIo4eHHs JI0roBopa
YKa3bIBAIOTCSl B PETMCTPALIUOHHON (popMe.

Perucrpaumonnass ¢opmMa — yCTaHOBJIEHHas KOMMaHWel  ¢opmMma,
colepKalias  CBEACHMS O  KJIMEHTE, TOYKE MOAKIIYEHUS  KIMEHTA,
IpPEeABAPUTENBbHBIX CPOKaX MOAKIOYEHUS, Tapu(PHOM IUIaHe, JOMOJTHUTEIbHBIX
yclyrax M UHble 00s3aTeNbHbIE Ui CTOPOH YCIOBUS Ha MOMEHT MOANHMCAHUS
peructpanonHoit ¢opmbl. [lognmucanue KIMEHTOM PEruCTPallMOHHON (HOPMBI
BbIpakaeT O€3yCJIOBHOE CoOIJIacH€ KIMEHTa C YCJIOBHAMM JIOTOBOpa U
IIPUCOEINHEHNE K HEMY B LIEJIOM.

Iopsinku oka3aHuMsl YCJIYI, IPABUJIA NPOBEACHUS PEKJIAMHBIX AKIIUIA,
crpaBoYHO-uHGOPManMOHHbIe MaTepuaabl (nanee — Ilopsakn) — JOKYMEHTHI,
pEerIaMeHTUPYIOUIUE YCIOBUSI OOCTY>KMBAHUS KIMEHTA, MPEJOCTABJICHUS YCIyT
CBS3M 1O Tapu(dHBIM IUIaHaM, TMPEJOCTABICHUS JOMOJHUTEIbHBIX YCIYT,
pPEKJIaMHBIX ~aKLWW, OINyOJMKOBaHHbIE HAa OQPUIMAILHOM cailTe KOMIIAHUU
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IMoakarouenne — paOOTHI, BBHINOJHSIEMbIE KOMIIAHMEW IO MOAKIOYEHUIO
KJIMEHTA K CETH CBS3M KOMIIAHUM B COOTBETCTBUHU C JAHHBIMH, YKa3aHHBIMU B
pETHCTPAMOHHON opMme.

JInueBoil cyer — YyYETHbII HOMEp KIMEHTa B OWJUIMHIOBOM CHCTEME
KOMITaHWH, MPUCBAUBAETCS KIUEHTY IPHU 3aKIOYEHUHU JoroBopa. JIuieBoil cuer
CILY’KUT JUIsl y4€Ta OKA3bIBAEMBIX KJIMEHTY YCIYT, NOCTYIJIEHUS M PACXOJOBAHMS
JICHE)KHBIX CPEACTB 3a YCIYI'M M IUIATeXHU 3a O0OpyIOBaHUE, MPUOOpETEHHOE
KJINEHTOM B KOMITaHHUU.

3asiBjleHHe — 3asBKa Ha HW3MEHEHUE HaOopa yciyr, 3aduKCHUpOBaHHAs
KJIMEHTOM CaMOCTOSITEJIbHO IPU MOMOLIM CIyX 0 cepBUca KoMIaHuH, JIMuHOTrO
KaOuHeTa WIN JIPYIMX CHUCTEM CaMOOOCIIYKMBaHMs, OINpPENEIAEMbIX HACTOSALIUM
HorosopoMm, a Taxke llopsaxkamu okazaHus yciayr, 10O B BHJAE MHCbMEHHOI'O
3asBJICHUS, OPOPMIIEHHOTO KJIIMEHTOM B LIEHTPax NpOAaXK U 00CIyKUBaHUS (Janee
- OIMuO), B nenrpax uudposbix ycnyr (mamee — LIY), npu npenbsBieHun
JIOKYMEHTA, YI0CTOBEPSIOIIEr0 JMYHOCTD (151 MPEACTaBUTENECH FOPUINYECKUX JIULL
— OpU TPEABABICHUH JOKYMEHTOB, MOATBEPKIAIOMIMX MMOTHOMOYHUS U JUYHOCTH
oOpaTuBLIEroCcs). Takke 3asdBIEHUS IOPUIWYECKOrO JIMLA, a TaKxKe
WHIUBUIYAIBHOTO MPEANPUHUMATENSE MOTYT OBITh T€pelaHbl IMOCPEICTBOM
PETYCMOTPEHHBIX JUJISI 3TOTO aJPECOB AJIEKTPOHHOM MOYTHI / MECCEHKEPOB /
COLIMANIbHBIX ceTel / BupTyanpsHoro nomoiHuka Al, eciau 3TO HE IPOTUBOPEUUT
[TopsinkaM oka3zaHusl COOTBETCTBYIOIIUX yciyr. [Ipu 3ToM 00BEM OTIPABIIAEMOTO
TEKCTa C BJIOKEHUSIMU He JoJbkeH npesbimath 10 MbB, a opopmiienue 3asBnenus -
COOTBETCTBOBATh TPEOOBAHUSAM, MPENBABISIEMbIM K MHUCBMEHHBIM 3asBJICHUSIM
IOPUINYECKUX JINILI.

1.3. JloroBop 3akiroyaercs IyTeM MOAIUCAHUS KIIMEHTOM PETrUCTPALMOHHON
(GOpMBbI WM UHBIMH CITIOCOOaMHU, TPelycCMOTpEeHHbIMU [lopsinikamMu oKa3aHus yCIyT.

1.4. Ycnyru npenocTaBisitoTCsl KIIMEHTY MPU HAJIUYHUUA B €r0 COOCTBEHHOCTH,
BJIQJICHUM JTMOO TOJIb30BAaHUU OKOHEYHOTO aO0OHEHTCKOTO YCTPOMCTBa (Mojema,
Mapupyrtuzaropa, TB-npuemnunka, TB-npuctaBkm u T.., mamee — OAY wm
o0opynoBanue), cepTuduiipoBaHHoro B HannoHnansHoM cucTeMe NOATBEPKICHUS
cooTBeTcTBUs Pecnybnuku benapyce.

1.5. JeiictBytomuii TapudHbI TUIaH KJIMEHTA HA MOMEHT OKa3aHUs YCIyT
CBSI3M SIBJISIETCS HEOTHEMJIEMOM YacThIO JOTOBOPA.

1.6. Ycayru mo HacTosIIeMy JTOTOBOPY OKa3bIBAIOTCS IS COOCTBEHHOTO
MOTPEOJICHHUS KIIMCHTOM.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0si3yercs:

2.1.1. mpenocTaBisATh YCIYIM CBSI3M Ha YCIOBUAX, MPELYyCMOTPEHHBIX
JIOTOBOPOM, TIOPSAJIKAMH OKa3aHUs YCIyT, TApU(PHBIMU IJITaHAMU KOMITaHuu 24 yaca
B CyTKH, 7 qHEH B Henemto, 365 (366) nHeil B roy, 3a UCKIIIOUEHUEM TTepEPHIBOB Ha
npoBeieHrEe MPOQUIAKTUIECKUX U PEMOHTHBIX paloT;

2.1.2. obecneunBaTh KadyeCTBO OKa3bIBAEMbIX YCIYT B COOTBETCTBUHU C
TpeOOBAHUSIMU 3aKOHOJATENbCTBA U YCIOBUSIMHU JOTOBOPA;

2.1.3. B ciiyyae BO3HHKHOBEHHS HEHCHPABHOCTENW B 30HE OTBETCTBEHHOCTH



KOMITAaHUU OCYILECTBIIATh OINEPATUBHOE BOCCTAHOBJICHHE HAJJIEKAILETO YPOBHS
KauecTBa yCIyT;

2.1.4. KOHCYIBTHPOBATH KIIMEHTA IO €ro MPOCKOE 0 MOPSAKE OKa3aHUs YCIIYT;

2.1.5. wuHpOpMHpOBATH KIWEHTAa dYepe3 OQPHUIMATBHBIA CAUT KOMIIAHUHU
www.al.by o0 M3MEHEHUusIX JOTOBOpa, MOPSAKA OKa3aHHS YCIYT, a TaKXKe WHBIX
U3MEHEHUSIX, CBS3AHHBIX C OOCITYKHBaHUEM KJIMEHTa B KomnaHuu. [Ipu Hanmnmuum
cornacus a0OHEHTa - (PU3NUECKOTo JUIla, MPEAOCTAaBICHHOTO B IIEHTPaX MPOoJax U
0OCITY>KMBaHUS TIPU MPEIBIBICHUN TOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTD, IO
3asBJICHUIO KJIMEHTa — IOPUAWYECKOrO JIMIA U TMPEJOCTABICHHM HOMEpa CETU
COTOBOM MOJIBUKHOM AJIEKTPOCBSI3U JIJIsl 3TUX 1IeIeH, HarpaBisaTh SMS-cooOuieHus,
coJiepKalliue UCTOYHUK MH(GOpMaIMK 00 U3MEHEHHIX B Tapudax U T10roBope.

2.2. Komnanusi uMeeT NMpaBo:

2.2.1. TpeGoBaTh OT KJIMEHTA UCIOJHEHHS OOS3aHHOCTEW B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. NPUOCTAaHOBHUTH OKA3aHHWE YCIYI, & TaKK€ PACTOPTHYTh JIOTOBOpP B
OJIHOCTOPDOHHEM TIOpSIIKE B  CiyyasX, MOPEAyCMOTPEHHBIX JIOTOBOPOM U
3aKOHOAATEIBCTBOM;

2.2.3. pa3meniath J00yr0 MH(POpPMAIMIO, COMYTCTBYIOIIYIO OOCTYKHMBAaHUIO
KJIIMEHTa B KOMIIAaHMM, a TakXe HWH(POpMalMI0 pEeKIaMHOIo XapakTepa Ha
WHOOPMAIIMOHHBIX ~KaHajaxX, NpPUHAAIEKAINIMX KOMIIAHUM, TIepelaBaTh dTy
UH(OPMAIUIO TI0 KOHTAKTHBIM JaHHBIM, MPEIOCTABICHHBIM KIMEHTOM B TEPHUO]]
JENUCTBUS OTOBOpa corjacHO MyHKTY 1 ctathu 12 3akona Pecrybnuku benapych
ot 10 mas 2007 r. Ne 225-3 «O peknaMe» B OTHOIIEHUU KIMEHTOB, 3aKJIFOYUBIINAX
noroBop ¢ kommanwend no0 15.11.2021 roma, m coriacHo cratbe S5 3akoHa
Pecnybnmuku benapyce ot 7 mas 2021 r. Ne 99-3 «O 3ammure mepcoHaIbHBIX
JIAHHBIX» B OTHOIICHUHU KJIMEHTOB, 3aKJIIOYMBIIMX JIOTOBOP C KOMIIAHHUEHW MOCIie
15.11.2021 rona;

2.2.4. B cmy4yae HaAIMYMS Y OJTHOTO KJIMEHTA HECKOJBKUX JIMIEBBIX CYETOB U
BO3HUKHOBEHUS 33JI0JDKEHHOCTH XOTs Obl IO OJHOMY W3 HUX, KOMIIAaHHS BIIpaBe
MPUOCTAHOBUTH OKAa3aHUE YCJIYr MO OCTAJIbHBIM JIMIEBBIM CUETaM KJIHMEHTa 10
MOTallIeHUs] YKa3aHHOW 3aJ0JDKEHHOCTU. B ciyuae HemoramieHus: 3a70JKEHHOCTH
KOMIIaHUs BIpaBe B 0€CCIIOPHOM MOPSIIKE CIUCATh JEHEKHbBIE CPEACTBA C IPYTUX
JULEBBIX CUETOB M MHBIX JOFOBOPOB KIHMEHTAa B CYET YIUIATHl BO3HUKILIEH
3aJI0JDKEHHOCTH C Y4eTOM IITpadHbIX CAHKIUH;

2.2.5. OTKpBIBaTh JOCTYI K yCIyraM, He BKIIFOUEHHBIM B JIEHCTBY IO HA0OD
yCIyT KJIUEHTAa, TMPEIBAPUTEIHLHO pa3MECTUB 00 O5TOM yBEJAOMIIGHHE Ha
oumansHOM caliTe KoMITanud WWw.al.by.

2.2.6. BpEeMEHHO NPHOCTAHABIMBATh YACTHYHO WM B TIOJIHOM OO0BEME
OKa3aHME YCIYT B CJIEIYIOUIUX CIydasx:

— npu MIPOBEJICHUU
MOHTa)KHBIX, IyCKO-HAJaJ04YHbIX, MNPOPUIAKTUIECKUX pabdOT, a TaKxke IMpHu
MPOBEJICHUN TEXHUYECKOTO 00CITYKUBaHUS WJIH MOJU(DUKAIIMK 000pYA0BAHHUS CETH
KOMIIaHUU;

— B CJIy4yae HECBOEBPEMEHHOM OIIAThl OKa3bIBAEMBIX YCIYT;


http://www.a1.by/
http://www.a1.by/

— B CJIy4ae BO3HUKHOBEHHMS Y KOMIIAaHWUH OCHOBaHUH MOJIaraTh, 4TO KJIMEHTOM
COBEPILAETCS NPABOHAPYILIECHHUE, TPUUHUHSIONIEE YIIepO KOMIIAHUHU, TPETHUM JIULIAM
WIN TOCYJApCTBY C HCIIOJIb30BAHUEM KAHAJIOB CBA3U M O0OPYHOBAHMS KOMIIAHUU.
Pemenne 0 MPUOCTAHOBIEHWH YCIYr CBSI3M B JAHHOM CIIly4ae HPHUHHUMAETCS
KOMMCCHEM, CIeUAIbHO CO3JaHHOM JJIs ATUX IIeJIell B KOMIIAHUU;

— MpU HAJIMYUU Y KOMIIAHUM MHGOPMAIMK O HAXOXIACHUH FOPUIUYECKOTO
ouna  (MHAUMBUAYAJbHOTO — MpEAIpUHUMATENs) B Mpollecce  JIMKBUIALUU
(mpekpailleHus  JAESITeNbHOCTH) WIM BO30YXKIEHUM B  OTHOILIEHUU HETO
MIPOU3BOJICTBA IO JIEIy 00 SKOHOMHUYECKON HECOCTOSITENIbHOCTU (OaHKPOTCTBE) U
OTKPBITUU KOHKYPCHOT'O MPOU3BO/ICTBA.

— B MHBIX CiIy4asX, I[PEIyCMOTPEHHBIX JOTOBOPOM U ACHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM.

2.2.7. NpPUOCTaHOBUTH OKa3aHHE YCIYT, OJOKUpPOBATh MPOIYCK Tpaduka
teneponun 1no [P-mpoTtokonmy B ciaydasx, MpPEeAyCMOTPEHHBIX aKTaMHu
3aKOHO/ATEIbCTBA, B TOM UHCJIE PEMIAMEHTUPYIOLIMMHU paboOTy CHUCTEMbI
IPOTUBOJAEUCTBUSA HApYyLIEHUSIM MOpAIKAa Mpomycka Tpaduka Ha CeTsIX
IIEKTPOCBS3H.

2.2.8. M3MEHUTb CTOMMOCTb YCIYI, OKAa3bIBAEMbIX B COOTBETCTBHH C
JIOTOBOPOM, IIPEIBAPUTEIHLHO YBEAOMUB 00 3TOM KIMEHTa HE Mmo3aHee, yem 3a 10
(mecsiTh) KaJCHAAPHBIX ITHEW 4Yepe3 OQHUIMAIbHBIN calT Kommanmn WWwWw.al.by
u/unu CMU.

2.2.9. U3MEHUTH B OJTHOCTOPOHHEM MOPAJIKE YCIOBHS I0rOBOPA, OMyOJINKOBaB
U3MEHEHHS Ha O(UITMAIEHOM caiiTe KoMITaHuu WWw.al.by;

2.2.10. TpeboBaTh OT KJIMEHTA MPEAOCTABICHUE UH(POPMALUU, HEOOXOIUMOMN
KOMITaHHH ISl HICTIOJTHEHUS JOTOBOPA;

2.2.11. ¢ uenpl0 yIydIllIeHUS KadecTBa OOCIY)XHBAaHUS OCYIIECTBISAThH
ayJIM03aIHICh BXOSIINX U UCXOIAIINX COEUHEHUI C HOMEpaMU KOHTaKT-LEHTpa U
CHELMAUCTOB, OCYIIECTBISIIOMNX (QYHKIHMOHAIBHOE, TEXHUYECKOE U HHOE
o0Ociy>kuBaHNe aOOHEHTOB, a TAKXKE MOIACPIKKY MPOJIaK.

2.2.12. orpaHnyuBaTh B OJHOCTOPOHHEM TMOPSIKE JOCTyn abOHEHTa K
KOHTaKT-LIEHTPY B CIIy4asX HEOJAHOKPATHOro OOpamieHus ¢ ero abOHEHTCKOIro
HOMEpA K CIEHUAJUCTaM II0 BOIPOCAaM, HE OTHOCSIIMMCS K JESITEIIbHOCTH
KOMITaHUU W/WJIHM TIPU HApYIIEHUH aDOHEHTOM 3TUYECKUX HOPM U MPaBHII OOLIEHUS,
a TaKXe B UHBIX CIIyYasx.

2.3. KiiueHr o0s13aH:

2.3.1. monp30BaThCAd YCIyraMM KOMIAHUM B COOTBETCTBUU C YCIIOBUSMU
JIOTOBODA;

2.3.2. HE UCINOJB30BATh YCIAYTH IJII COBEPIICHUS NCUCTBUM, MPUUUHSIOIIUX
Bpea JIMYHOCTU/UMYILIECTBY TpaxkJaH, IOPUAMYECKUX JIHI[, TOCyJapcTBa WU
HPABCTBEHHBIM MPUHIUIIAM O0IIECTBA;

2.3.3. He coBeplIaTh IECUCTBUI, HAITPaBICHHBIX HA HAPYIIEHHE HOPMAJIBLHOTO
(GYHKIIMOHUPOBAHUS 00opyIOBaHUs KOMITIaHUH, Ha HOJIyYECHHE
HECaHKIIMOHUPOBAHHOI'O IOCTYIA K 000PYI0BAaHUIO WJIM CETH CBSA3H KOMITAHUU WU
TPETHUX JIULL;

2.3.4. CBOEBPEMEHHO OIUIaYMBaTh YCIYTH B COOTBETCTBUU C JOTOBOPOM,
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Tapudamu U CrocoOOM OIJIaTHI;

2.3.5. He mepeaaBaTh CBOM MpaBa ¥ 00s13aHHOCTH MO I0TOBOPY TPETHUM JIHIIAM
0€3 MUCBMEHHOT'0 COIIacHs KOMMNaHWW. B TOM 4ucne 3To O3Hadaer, 4yTo orviaTta
CUETOB KJIMEHTa TPETbUM JIUIIOM MOXET OBITh MPOU3BEIEHA TOJBKO TOCTE
3aKJIIOYEHUS] TPEXCTOPOHHEro JOroBOpa INEpPeBOJA J0JIra B YCTaHOBIEHHOM
3aKOHOJIaTeILCTBOM Pecrybnuku bemapycs mopsiake.

2.3.6. B JOECATHIHEBHBIN CPOK MUCHMEHHO MH(POPMHUPOBATH KOMIAHHUIO 00
U3MEHEHUsIX  (paMWINM, WMEHH, OT4YeCcTBAa/ HAWMEHOBAHUS OpraHMU3aluH,
IOPUIUYECKOTO ajpeca, OAHKOBCKUX PEKBU3UTOB, aJpeca pPErUucTpaluu W/uiu
JIOCTaBKU CYETOB, MACTOPTHBIX JAHHBIX, KOHTAKTHBIX Telie(OHOB, O mepenaye
MOMEIICHHS, B KOTOPOM YCTAHOBJIEHO OKOHEYHOE YCTPOWCTBO (000OpyI0BaHUE)
JIPYrOMY JIHILY, U O IPYTUX, HEOOXOIUMBIX ISl UCTIOJTHEHUS I0TOBOpa JaHHBIX;

2.3.77. mno 3ampocy KOMIAHWHU [MOATBEPIUTH COOTBETCTBHUE CBOHUX
NEPCOHANIBHBIX JAHHBIX CBEJCHUSAM, YKa3aHHBIM B PETMCTPALMOHHON (opme npu
3aKJII0YEHUH JI0TOBOpa, IyTEM MPEIOCTaBICHUS JOKYMEHTa, YJIOCTOBEPSIOLIETO
aru4HOCTb, B LIL[Y, L{IInO wiu I1I10;

2.3.8. OCyHIECTBIIATh HAJJIEKAIEE TEXHUIECKOE 00CITy>)KMBAaHUE U HACTPOUKY
UCITI0JIb3yEMOTr0 000pYI0BAHHS.

2.4. K1ueHT nMeeT npaBo:

2.4.1. oOpamaTecs B KOMIIAHUIO JUIsl OJTYyYEeHUs] HHPOpPMaLUU, Kacaroueics
VICITOJIHEHHSI I0TOBODA;

2.4.2. Mo cBOEMY YCMOTPEHHUIO H3MEHSTh Ha0Op YyCIyr, B TOM YHCIE
JOTIOJTHUTENBHBIX, PEIOCTaBISIEMbIX KOMITAHUEH B paMKax Tapu(pHOTO TIaHa WU
B JIOTIOJJHEHHWE K HEMY, MEHATh Tapu(dHBIA IUJIaH, C YYETOM OIrpaHUYCHUH,
YCTaHOBJICHHBIX JIOTOBOPOM H IOPSIAKOM OKa3aHUs yCIIyT;

2.4.3. moap30BaTHCS. BCEMH YCIYyraMU B COOTBETCTBUM C 30HOM IMOKPBITHS U
TEXHUYECKUMHU BO3MOKHOCTSIMU KOMITAHUU;

2.4.4. NpPUOCTAHOBUTH IOJIB30BAHUE YCIyraMu IO JOTOBOPY, IMOJIKIIIOYUB
yenyry «Ilay3a» (mpu Hanu4uu yciayru B TapudHOM IJ1aHe a0OHEHTA);

2.4.5. oOpamaTbcsi B KOMIAHUIO JJII BHECEHUS] HM3MEHEHUW B CBOM
NEPCOHANIbHBIE JaHHbIE B CIIy4yae, €CJIH MEepCOHAJIbHbIE JIaHHBIE SIBIIIOTCS
HEIOJIHBIMU, YCTAPEBIIMMH WM HETOUHBIMU. B 3THX 1ensax kiaueHT oOpamiaercs B
HILY wnu HITnO komMmianuu ¢ JOKYMEHTOM, YAO0CTOBEPSAIOIINM JIMYHOCTD U MOJAET
COOTBETCTBYIOILIEE 3ASIBJICHUE;

2.4.6. obpamaThCsi B KOMIIAHUIO C 3asBICHHEM O MpPEKpalieHuu o0paboTKu
CBOMX IE€PCOHAJIBHBIX IAHHBIX M OT3bIBE COTJIACHSL.

3. O01mme ycJ0BHA NPeOCTABJICHUS YCIYT

3.1. YcnoBusi MmpenocTaBieHUs YCIYr W TapU(pHBIX IJIAHOB, MOAKIIOYECHUS
KJIMEHTAa K CETH CBSI3M KOMITAHWH, a TaKXKe MOPSIOK OMpeAeNICHUs] IaThl Havaia
OKa3aHUs yCITyT M3JI0KEHBI B CIPaBOYHO-WH(OPMALIMOHHBIX
MaTepuraax/mopsaKax/mpaBuiiax, u31aBaeMbIX KOMIaHUCH.

CrpaBouHO-UH()OPMAIIMOHHBIE MaTEPHAIBI/ TIOPSIAKK/TIpaBUiia JOCTYIHBI AJIs
O3HAKOMJICHHUS Ha O(PHIIMATILHOM caiiTe KoMImaHuu WWw.al.by, a Takxe B MyHKTax
3aKJIFOYEHHS I0TOBOPA.
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3.2. KauecTBO NpenoCTaBIIEMON CBSI3M M JTONOJHUTENBHBIX YCIYr, B TOM
YHUCJIe CKOPOCTh IIpHeMa/TiepeIadn TaHHBIX MOKET U3MEHSTHCS B 3aBUCUMOCTH OT
TEXHUYECKUX XapaKTepUCTHK OOOpYyJIOBaHMS U 3arpykeHHocTu cetu. Ilpu
HEOJIaronmpUsITHBIX TIOTOTHBIX YCIOBHSAX (B TOM YHCJIC BO BPEMS JTOK]IS) BO3MOYKHO
YXYALICHHE Ka4eCTBa TEJIEBU3MOHHOIO CUTHAJA.

3.3. O6paboTKa MepCOHATBHBIX JAHHBIX KIIMEHTA OCYIIECTBIISETCS KOMIIAaHUEH
KaK C MCIIOJIb30BAaHUEM CPEJICTB aBTOMATH3AIMH, TaK U 0€3 HCIIOJIb30BAHUS CPEJICTB
aBromaTtuzanuu. [Ipu 3ToM nox 06paboTKOM MEepCOHANBHBIX JAHHBIX MOHUMAETCS
T1000€ JIeCTBUE WIIM COBOKYITHOCTH JIEUCTBHIM, COBEpIIAEMbIE C NMEPCOHATBHBIMU
JAHHBIMU KIJIMEHTA, BKJIOYasi cOOp, CUCTEMAaTH3allMI0, XpaHEHHE, H3MEHEHUE,
UCIIOJIb30BaHUE, OO0E3JIMYMBaHUE, OJIOKMPOBAaHUE, MPEJOCTaBICHUE, YJlaJCHUE
MEPCOHAJIBHBIX TAHHBIX.

3.3.1. Ha ocHoBanuu moJoKeHMM a03ala MATHAALATOTO CTaThbh 6 3akoHa
PecnyOnuku bemapycs «O 3amure MNEPCOHANBHBIX JIAHHBIX»  KOMITAHUS
OCYULIECTBIISIET 00pabOTKY NEPCOHATBHBIX JAHHBIX KIMEHTa-(QU3HUUECKOro Juia 6e3
€ro COrJIacusi B UENMAX COBEPLICHHS JCWCTBHUM, YCTAHOBIICHHBIX HACTOSIIUM
JIOTOBOPOM M OTHOCAIIMMCS K €r0 UCIIOJHEHUIO.

CoBeplieHre KOMIIaHUEN IEUCTBHM, YCTAHOBJIEHHBIX HACTOSAIINUM JOTOBOPOM
U OTHOCAILIMMCA K €ro MCIIOJIHEHMIO, MOoJpa3yMeBaeT 00pabOTKy MepCOHAIbHBIX
JIAHHBIX KJIMEHTa-(PU3MUECKOTO JHUIa B TOM YHCIE s Iejeid aOOHEHTCKOro,
CIIPaBOYHO-UH(GOPMAIIMOHHOTO, CEPBUCHOTO M WHOTO OOCITYXKMBAaHUS, a TaKXKe
B3BICKaHUSl JIEOMTOPCKOM 3aJI0JKEHHOCTH, OPTaHM3allMid XPaHEHUs JIOTOBOPOB U
WHBIX COMyTCTBYIOIINX OOCTY>KUBAHUIO TJOKYMEHTOB, HAIIPABJICHUS PETYJISIPHBIX U
CPOYHBIX CUETOB, CTATUCTUYECKUX LICJICH.

3.3.2. IlepedeHb YyNOJTHOMOYEHHBIX JUI, KOTOPHIE MO MOPYYEHUIO KOMITAHUH
OCYIIECTBJISIOT 00pabOTKY NEPCOHANBHBIX JaHHBIX KJIMEHTa, OMyOJMKOBAaH Ha
calTe KOMIIaHUU.

3.4. [IpaBa 1 00s3aHHOCTH KOMIIAHUU 10 HACTOSIIEMY JIOTOBOPY MOTYT OBITh
nepelanbl €10 TPETbeMy JIMILY, OKa3bIBAIOIIEMY YCIYyTd OJJIEKTPOCBSI3UM Ha
OCHOBAHMH CIELHUAILHOTO pa3pellieHus (JTUIEH3UH) Ha JESITebHOCTh B 00JIacTh
cBs3u. 1A mepenayv KOMIIAHMEW MpaB W/WIKM OOS3aHHOCTEW MO HACTOALIEMY
JIOTOBOPY TaKOMYy TPEThEMY JIMIY HE TpeOyeTcs MOIyYEeHUE IOMOJHHUTEIbHOTO
corjacusi KJIMeHTa.

3.5. KnueHT cornaceH Ha mepefadyy €ro NepCOHANbHBIX JAHHBIX TPEThEMY
JUIy B Clydae Tepeiadd TakoMy JIMIy KOMIIaHUEH TIpaB W/Wii 00sI3aHHOCTEN 10
HAcCTOAILEMY JoroBopy. [ mnepemaum KoOMMIaHUEH MEPCOHAJbHBIX JTaHHBIX
KJINEHTA TPEThEMY JIMIY B CIIy4asiX, IPeAyCMOTPEHHBIX HACTOSIIIIUM JIOTOBOPOM, HE
TpeOyeTCs MOTydeHUE TOMOJTHUTEIHHOTO TMCHbMEHHOTO COTJIACHs KIIUEHTA.

3.6. IlapameTrpsl KadecTBa yCJIyT W IMOKa3aTelIW KadecTBa paOOThl CETH Ha
MOMEHT 3aKJIFOUEHUs JOTOBOpa oTpakeHsbl B [Ipuioxkenun k qoroBopy No 1.

3.7. Kaxpgas uz CTOpoH corjamaercsd He pasriamarb KOHQUIACHIUATbHYIO
uHopmaruio apyroit CTOpoHbl, HE MPEAOCTABIATh JOCTYI K 3TON MH(pOpMalUU
TPETHUM JIMIIAM, 32 HCKIIOUEHUEM CIIydaeB, MPEAyCMOTPEHHBIX JEHCTBYIOITUM
3aKOHOJIaTEIbCTBOM.

3.8. JleiicTBUsI KJIMEHTa, COBEPIIEHHbIE C HCIOJb30BAHUEM JTHOOBIX



NEPCOHANIbHBIX NapOoJIei, TMYHOT0 KaOMHEeTa U APYTUX CUCTEM CaMOOOCTyKUBaHUS,
MPUPABHUBAIOTCS K JICUCTBUSM, COBEPIICHHBIM KIIMEHTOM JINYHO.

3.9. Kimmenram-pusndeckuMm JuIaM YCIYTH TMPEIOCTABISIIOTCS Ha OCHOBE
MpeaoIiaThl WM C OIIaTol 1o ¢akTy okasanus yciyr. [lopsgok pacderoB 3a
OKa3aHHBIE YCIIYI'M YKa3bIBAa€TCA B PETUCTPALIMOHHOW (PopMe MpU 3aKIIOUCHUU
noroBopa wim [lopsakax okazaHus yCIyT U MOKET ObITh U3MEHEH 10 WHUITNATHBE
KoMITaHUH. KJITMEHTHI-IOpUINYECKUE JIMIA OIUIAYMBAIOT YCIyTH 1O (aKTy HX
OKa3aHMUS.

3.10. B cnyuae, ecnu cpenactBa Ha OajaHCe JIMIIEBOTO cyeTa (MpeforuiaTa)
WCIIOJIb30BaHbl TOJIHOCTHIO W/WJM YCIAYTM HE OIUIAY€Hbl CBOEBPEMEHHO U
MOJIHOCTHI0, KOMIAHHS BIIpaBE YBEAOMHUTH KJIMEHTA O HEOOXOJUMOCTH BHECTH
MPEeA0IUIATY/OTJIATUTh CUET JIF0OBIM CIIOCOOOM.

3.11. HezaBucumo ot (hakTa mojayyeHus yBEJOMIICHUS B CIydyae HEBHECECHMSI
KJIMEHTOM MpeoTUIaThl W/ UK TIPU HEOIUIaTe cYeTa (CUETOB) KOMITAHUSI OCTABJISET
3a co0Oll MpaBO B OJHOCTOPOHHEM TOPSIAKE MPUOCTAHOBUTH OKA3aHUE YCIYT
MOJTHOCTBIO UJIM YaCTUYHO, B TOM UHCJIC U MIyTEM OTKJIIOUEHUS OTACIbHBIX yCiIyT. B
clly4yae, €Cld KJIMEHT HE OIUIaTWI CcYeT B TeueHwe 9 paHell ¢ MOMeHTa
MPUOCTAHOBJICHHUSI YCIYT O JIIOOOMY U3 €r0 JIMIEBBIX CUETOB, KOMIIAHUSI BIIPaBE
chopMUpOBaTh €AUHBIN CUET, COJICPHKAITUN HAUUCICHUS IO HECKOJIBKUM JIUIIEBBIM
cyeTaM KJIUCHTA.

3.11.1. B cnyuyae HeomnaThl KJIUEHTOM yciayr cBeiie 30 qHEH ¢ MOMEHTa
MOJIHOM OJOKMPOBKH KOMITaHMSI BIIPaBE B OJHOCTOPOHHEM IOPSIKE PACTOPTHYThH
HACTOSIIIIMKM JOTOBOP TMOJHOCTHIO JTUOO B YacTU JIOOOTO M3 JIMIEBBIX CUETOB,
OOCITY>KHUBAIOIIUXCSI 10 HACTOSIIIEMY JOTOBOPY, €CIIM MHOE HE MPETyCMOTPEHO
MOPSIIKAMU OKa3aHUsI YCIIYT.

3.12. B cny4ae, eciii KOMIIaHHSI HE BOCIIOJIb30BAJIACh TPAaBOM, YKa3aHHBIM B
n.3.11.1 nHacTosmiero aOroBopa, BO3MOKHO aBTOMAaTHYECKOE BOCCTAaHOBJIEHUE
abonenta B mnepuon Ao 150 nHel ¢ MomeHTa MOMHOW OJOKUPOBKU TMOCIE
MOCTYIUICHUSI JICHEXKHBIX CPEJICTB Ha OajaHC JUIEBOr0 cyeTa KJIMEeHTa (OriaThl
BBICTABJICHHOTO c4YeTa (CYETOB) WJIM YIUIaThl 3aJ0JKEHHOCTU C BHECEHUEM
npegomiarel. Ilpegomiatoi sBisieTCs Hajaudyue JOOONM CyMMmbl Ha OanaHce
JIUIIEBOTO CYETa KJIMEHTA).

3.13. Komnianust B OAHOCTOPOHHEM TMOPSAKE PacCTOpraeT A0roBop 00 OKazaHUU
YCIIYT TI0 ceTH (PUKCHPOBAHHOM CBSI3M I10 JIMIIEBOMY CUETY KiIMeHTa uepe3 150 quei
C MOMEHTA TIOJTHOM OJIOKUPOBKH, €CITU KIIMEHT HE OTUIATHII CYET (B COOTBETCTBUU C
n. 3.12.) u He BoccTaHOBUI oOcimykuBaHue. [Ipu 3TOM KIIMEHT 00s13aH YIJIaTUTh
3aJI0JDKEHHOCTh 10 PAaCTOPTHYTOMY JIOTOBOPY C YYETOM IITpa(HBIX CAHKIUH,
MPETYCMOTPEHHBIX HACTOSIIIUM JIOTOBOPOM U 3aKOHOJIATEIhCTBOM PecmyOimku
benapych. Ilocnemytomiee moakiIOUeHUe KIUEHTAa K CETH (PUKCUPOBAHHOW CBSI3U
KOMIIaHUU TIPOMCXOJIUT HA OOIIMX OCHOBAHUSX C 3aKIOUYEHUEM HOBOTO JOTOBOpA.

3.14. Undopmanus o GanaHce JMIIEBOIO cUYETa KIMEHTa-(PU3HMUYECKOTO JIUIA
(paccurTaHHOM C YYETOM HAYMCJICHUH U IUIATEXKEH, MOCTYMUBIINX B OUJUTMHTOBYIO
CHUCTEMY Ha MOMEHT 3amlpoca) MOXET OBbITh MOJyYe€Ha UM IPHU MOMOIIH CUCTEM
caMo0oOCIyuBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYyCMOTPEHHBIMU
KOMITQaHUEM.



3.15. Knuenr-¢usuueckoe U0, OIUIAYMBAIOMIMN YCIyrd Mo (akTy HX
OKa3aHUs, MOKET y3HaTh MH(QOpPMAIIMIO O CyMME CYeTa, MOAJEKAIIEro OIulaTe B
TEKyIIeM KaJIeHIApHOM MeCsIle, MPHU IMOMOIIM CHCTEM CaMOOOCIYKUBaHHUS U
UHBIMU  croco0aMH,  NPEIyCMOTPEHHbIMM  KoMmaHue.  OcoOeHHOCTH
MPEOCTABICHUS! YCIYT C BO3MOXKHOCTBIO OIUIATHl MO (DaKTy MX OKa3aHUs s
dusznueckux nUI U3N0KEeHbI B [lopsiike MpemaocTaBiCHUS YCIYr KIUCHTaM —
(bu3MYECKUM JIHIIaM ¢ BO3MOKHOCTBIO OILIATHI MO (PaKTy X OKa3aHUSI.

4. CTOMMOCTB yCJIYT CBSI3H M MOPAAOK HUX OILIATHI

4.1. KaueHThl OIUIAYMBAIOT YCIYTH B COOTBETCTBHM C YCIIOBHUSIMHU,
ONpEICICHHBIMU B TIOPSJIKE OKa3aHUS YCIYT.

4.2. CTouMOCTh OKa3bIBa€MbIX YCIYT ompezensercss TapudaMu KOMITaHUU,
JNEUCTBYIOIIMMH HA JIEHb IIPEIOCTABICHUS YCIIYT.

4.3. Exemecsiuno 10 10 uncna mMecsna, ClIeayronero 3a OT4YeTHBIM, KOMITAHUS
bopmHpyeT cueTa, COAEp)Kallue BCE BUIbl HAYMCICHUM 3a MPEJOCTaBICHHBIE B
OTYETHOM MECSIE YCIYyTH, KOTOpbIE 3aBEpstOTCAd (PAKCUMWIBHOW MOJMUCHIO
YIOJHOMOYEHHOIO JIla KoMraHud. CyeT sBisieTcsl MOATBEpKJeHUEM (akTa U
o0beMa OKa3aHHBIX YCIYr 3a OTYETHBIA Mepuoa U OQOpMIISETCS KOMITAHHEH
€AMHOIUYHO. llepBUUHBIE y4YETHBIE [OKYMEHTHI, MOATBEPKIAIOIINE OKa3aHHE
yCIIyI 1O HacTOsIIeMy J0roBopy, KiueHT BrpaBe o(QOpMUTH €IWHOIMYHO Ha
OCHOBAHUM €KEMECIYHOr0 cuera, popmupyemoro Kommnanuei.

4.4. KnueHT MOXeT 3aKa3aTh JIOCTAaBKy CYETOB OJHUM H3 IPEUIOKEHHBIX
KOMIIaHMEH CcrocOOOB: Ha aapec ANMEKTPOHHON MOYTHI W/WIM Ha MOYTOBBINA ajapec.
Pacchuika peryiasipHbIX CUETOB KIMEHTaM-(PU3NYECKUM U IOPUIUYECKUM JIUIaM Ha
IIOYTOBBIN aJpec OCYIIECTBISECTCA 3a IUIATY, B COOTBETCTBUM C JACHCTBYHOLIUMU
tapubamu. KnmeHt-pusznyueckoe JUIO TakkKe MOXKET TOJYYUTh  CUET
CaMOCTOATENbHO, OOPATUBIINCH B KOMIIAHUIO C JIOKYMEHTOM, YJOCTOBEPSIOLIUM
JUYHOCTb, a TMPEJACTABUTEIM  IOPUAUYECKUX JHUI W  WHIUBUIYaAJIbHbBIE
npeanpuHuMarenu — B JInuHoM kaOuWHeTe ¢ mpaBamMu JOCTyna AJMUHHUCTPATOpP U
Cynepsgaiizep.

4.5. KnueHT o0si3aH MPOU3BOAUTH IJIATEXKHU B pazMepax, HEOOXOJUMBIX s
CIIUCAHUS JIEHEXKHBIX CPEJCTB 3a MOTPEOJEHHBIE YCIYTH CBS3H, 332 IPUOOPETEHHOE
B KOMIIaHUM OOOpYyJOBaHWE, a TaKXK€ MHBIX CHHCAHWI, CBS3aHHBIX C
oOCTy>KMBaHUEM KJIMEHTa B KoMIaHuu. [IporieHTsl Ha MpOoU3BEICHHBIC IIATEKHU HE
HAYUCIISIFOTCS.

4.6. Omnara cuyMTaeTcs COBEPLUICHHOM MOCIIE 3a4HMCIICHUS I€HEKHBIX CPEICTB
Ha pPACUETHBIN cueT KoMITaHWH. KOMITaHHs HE HECET OTBETCTBEHHOCTB 32 33JIEPKKHU
B Iepegave HHGOpMAIMK O TIIATeXKaxX MO0 TEXHHUUYECKUM MPUYMHAM OpPTaHMU3aInH,
OCYIIECTBIISIONIUX MPUEM/TIepeady/3aurCIICHNE TIIIaTEXKEH.

4.7. KnueHT-pu3nuecKkoe JUII0, OIJIaYMBAIOIIUN YCIYyTH CBA3U KOMIIAHUU 110
npenaoriaTe, 00s3aH cCaMOCTOATEIBLHO OTCIEKUBATh U3MEHEHUE OanaHca JUIEBOro
cuyeta U 0e3 MOoJydeHHs cUeTa MOMOJHATh OalaHC CyMMaMH JEHEXHBIX CPEICTB,
JOCTATOYHBIMM ~ JII1  OIUIaThl YCIAYr MW MWHBIX CIUCAaHUM, CBA3AHHBIX C
0OCTy’KMBaHUEM KJIMEHTa B KOMIIAHWHU, BO M30€XaHHE MOJHOTO H3PacXOOBaHUS
npeaoIiaThl Ha OaiaHce, MPUOCTAHOBIIEHHUS YCIIYT UM OTKJIFOYEHUS OT CETU CBSI3U



KOMIIaHUM.

4.8. KnueHT-pusudeckoe JUI0, OTUIAYMBAIOLINI yCIYyTrd KOMIIAHUH 10 (akTy
UX OKa3aHus, 0053aH OIUIATUTH CUET 10 15 ynciia mecsna, CIeTyonIero 3a MecsueM
okazaHus ycayr. KnueHT 00s13aH caMOCTOSITEIbHO YTOYHUTh CYMMY, MTOJIEKAITYTO
K OIJiaTe, MpU TOMOIIM CHCTEM CaMOOOCTy)XUBaHUs aOOHEHTa WM HHBIMHU
cnocobaMu, MpeayCMOTPEHHBIMU KOMIAHHEH, U MPOU3BECTH IJIATEXK B pasMepe,
JIOCTATOYHOM JUJISl OKa3aHMSl 3aKa3aHHBIX UM YCIIYT.

4.9.  Kiuent-topuauyeckoe — JMIO, A  TaKXkKe  UHAMBUIYaJIbHBIHI
OpeapUHUMATENb 00s3aH OIUIATUTh CYET A0 25 4uciia Mecsla, CIEAYIOLIEro 3a
MECSLIEM OKa3aHUs yCIyT, BO MU30€KaHuEe OTKIIIOUEHUS! OT CETU CBS3M KOMIIAHUU.
[Ipu HemomydyeHMH cyeTa KIMEHT O00s3aH CaMOCTOSITEIbHO YTOUHUTh CYyMMY,
HOJUIEKAIIYI0 OIUIaTe, B CUCTEMaxX CaMOOOCIYKMBAHUS U IMPOU3BECTH ILIATEX.
CueT eHCTBUTENIEH B TEUEHUE MECSIIA CO JIHS €r0 BbICTABIICHUSI.

4.9.1. Ilpu omiare cyYeTOB MO IUIATEKHOMY TpPEOOBAaHUIO C aKIENTOM
IIaTeNbIIMKa, KIUEHT-IOPUANYECKOE JIMIIO0 CaMOCTOSATEIbHO KOHTPOJUPYET
JIOCTATOYHOCTh JIEHEXKHBIX CpPEICTB HA CBOEM CYeTe JJs CIUCaHus IO
BBICTABJICHHOMY  IUIaTe&KHOMY  TpeOoBaHuio. B ciayyae oTkaza Wi
HEJOCTATOYHOCTU CPEACTB KIMEHT CAMOCTOSATEIbHO MPOU3BOIUT OILIATY.

4.10. KnueHT He BpaBe pacxoJ0BaTh JECHEKHBIE CPEICTBA, ITIOCTYIUBIINE HA
€ro JIMLEBOM CUeT OMKUOOYHO.

4.11. BozBpaT OmMOOYHBIX IUIATEXKEH OCYIIECTBISIETCS IUIATEIbIIMKY Ha
OCHOBAHMM INPEIOCTaBICHHOIO COOTBETCTBYIOIIETO IIIATEKHOIO JIOKYMEHTa H
JIOKYMEHTA, yI0CTOBEPSIOIIETO JINYHOCTh. Pacxopl 1o BO3BpaTy KOMIIEHCHPYIOTCS
IUIAaTEIbIIMKOM Ha OCHOBAaHUM JAeicTByromux TapudoB. Bo3BpaT miaTexei,
OIIMOOYHO HAIpPaBJICHHbIX Ha IIONOJHEHHE JIMLEBOIO CYeTa KIMEHTa,
OCYILIECTBISIETCS KOMIIAaHUEH B Cilydyae HaJTMYKsI CPEJCTB U1 BO3BpATa OIIMO0YHOTO
rmaTexxa Ha OajlaHCe YKa3aHHOrO B IJIATEKHOM JIOKYMEHTE JIMIEBOIO CyUeTa Ha
MOMEHT 00pabOTKH 3asiBJICHUS KIMEHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HapymeHHe yCIOBUU HACTOAILIETO JOTOBOpPa CTOPOHBI HECYT
OTBETCTBEHHOCTb, IPETyCMOTPEHHYIO 3aKOHOAaTeNnbcTBOM PecnyOnuku benapyce.
[Ipy >TOM KOMIIaHWs HE HECET OTBETCTBEHHOCTh 3a YIYIIEHHYIO BBHITOAY,
NPUYMHEHHYIO KJIIMEHTY HEeHaUIekKaIIUM UCIIOJTHEHUEM JIOTOBOpA.

5.2. 3a mpocpouKy OIUIaThl yCIyr CBSI3U, B pPE3yJbTaTe 4YEro y KIMEHTa
BO3HUKAET 33J0JDKEHHOCTh MEpe]l KOMIIAaHWEW, KIMEHT OIUIaYMBaeT KOMITAaHUU
neHto B pazmepe 0,5% oT cyMMBbl 33JJ0JKEHHOCTH 32 KaX/IbIi IEHb MPOCPOUKH.

5.3. B ciayyae BO3HHUKHOBEHHS 3aJ0JKEHHOCTU Y KIHEHTA-IOPUIUYECKOTO
WA WM WHAWUBUAYAJIBHOTO TPEANPUHUMATENS] KOMITAHUS BIIPAaBE BHICTABUTH
IJIaTeXKHOE TPeOOBAaHME WM TMPETEH3HI0 HA CYMMY 3aJ0JDKEHHOCTH C y4eTOM
mTpadHbIX caHKiui. Eciu manHOe miatexHoe TpeOoBaHHUE/TIpeTeH3us: He OyaeT
aKIIETITOBAHO/OIUIAY€Ha B TEUCHHUE JIBA/ILIATU JTHEW CO JHS MOJYYEHUS! KIMEHTOM,
KOMIIaHUS BIIPaBE B3BICKATh C KIMEHTA mTpad B pazmepe 5 0a30BbIX BETUYHH.

5.4. Komnanus BmpaBe NpUBIEKATh TPEThUX JHIl C IEIbI0 B3BICKAHUSA
NeOMTOPCKOM 33J0JHKEHHOCTH Ha OCHOBaHUM COOTBETCTBYIOUIETO J0roBopa. B



clly4ae MPUBJICYEHUS TAKUX TPETHUX JUI] UHPOPMALIK O HUX BHOCUTCS B IEPEUYEHD
YIOJIHOMOYEHHBIX JIMII, OITyOJIMKOBAaHHBIN Ha cailTe KOMIIAaHUU.

5.5. CTOpoHBI HE HECyT OTBETCTBEHHOCTh 3a HEHUCIOJIHEHHE JH00
HEHAAJI)KAIlee HCIOJHEHUE CBOMX OO0S3aHHOCTEW IO JOTOBOPY, €CJIH HX
HEUCIIOJIHEHHE  BBI3BAHO  JICHCTBUSIMU  HENPEOAOJUMON  CHJbl  (M3JaHue
3aKOHOJATEIbHBIX AKTOB M HWHBIE JIEWCTBUS TOCYAApCTBEHHBIX OpPraHOB
VIOPABJICHMS, HMEIOIIME CIEACTBUEM OrPAaHUUYEHHE CIIOCOOHOCTH KOMIIAHUU
MPENIOCTABISATh YCIYTH CBSI3M, a TaKKe CTHUXUWHBIE O€NCTBHS, KaTacTPOQbI,
BOCHHBIE JICUCTBUS U POYEE).

5.6. Cnopel MO HAacTOALIEMY JOTOBOPY pa3peIialoTcss B XOJE B3aUMHBIX
neperoBopoB. B ciyyae HENOCTMIKEHHSI CTOPOHAMH B3aHMMHOTO COTJIACHS CIIOPBI
MeXIy HUMH paccMaTpuBaroTcs B cyaax PecnyOnuku benapych nmo BeiOopy ucTIa:
10 MECTY HaXOXKJIeHHUs OTBETUMKa — PU3NYECKOro Juia uiM B cynae LlenTpansHoro
p-Ha r. MuHcka. B ciiydasx, npenyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, B3bICKATEIb
BIIpaBE OOpATUTHCA K HOTApPUYCy MJIs COBEPIICHHS HCIOJHUTEIbHOW HAIUCH.
Cropsl ¢ IOpUANYECKUMHU JUIAMU PACCMATPUBAIOTCS DKOHOMUYECKHM CYIOM T.
MuHcka.

5.7. KoMmanusi He HECET OTBETCTBEHHOCTh 32 HEPAOOTOCIIOCOOHOCTh YCIYT,
OKa3bIBAEMBIX M0 HACTOSLIEMY TOTOBOPY (IOJIHYIO WM YaCTHYHYIO), BBI3BAHHYIO
JICUCTBUSIMH KJIMEHTA.

5.8. Kommanus He HeceT OTBETCTBEHHOCTb 3a JIIOObIE MOCJIEICTBUS
II0JIB30BAHUS CETBHIO CBSI3U KOMITAHUH.

5.9. Kommanusi He HECET OTBETCTBEHHOCTh 32 BpEMEHHbBIE COOU B paboTe ceTn
cBs3u (1o 36 4YacoB), B TOM 4YHUCJIE€ BO3HUKIIUE B pE3YyJbTaTe IPOBEIACHUS
UCIBITAHUN, MOHTaXa, OOHOBJEHMS U  TEXHUYECKOTO  OOCITYyXHUBaHUS
o0opyaOBaHUSI.

5.10. KiineHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTD IEPCOHAIBHBIX ITAPOIEN
U MHOW ydeTHOW uH(pOpManuu, a TakkKe 3a o0ecleyeHue AOHKHOIO YpPOBHS
0e30MacHOCTH  (PYHKIIMOHUPOBAHUS, HCIOIB3YEMOTO UM 00OpyAOBaHHS (€ro
HACTPOEK/Peain30BaHHOTO HA €ro 0a3e TEXHUYECKOTO PEIICHHUS).

5.11. Kommanus HeceT OTBETCTBEHHOCTh 3a COOTBETCTBHE KadyecTBa
OKa3bIBAEMBIX YCIYT MepeJadu JaHHBIX TPEOOBAHUSIM TEXHUUYECKUX HOPMATHUBHBIX
MIPaBOBBIX AKTOB M YCIIOBUSIM HACTOSILIETO JIOrOBOpa COIJIACHO JIEHWCTBYIOILIEMY
3aKkoHOJaTeNbCTBY PecnyOnuku benapych.

5.12. Bo BceM MHOM, HE yperyJupoBaHHOM HACTOSIIMM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAaTeNbcTBOM PecmyOnmku benapyce.

5.13. Kommianus sIBJIsI€TCS yIOJHOMOYEHHBIM MMOCTABIIMKOM MHTEPHET-YCIYT
cornacHo [lpuka3zy OnepaTUBHO-aHAIUTUYECKOro MeHTpa 1pu I[lpe3unente
PecnyOnuku benapycb ot 17.12.2010 Ne92 u 00s13yeTcsi BBIIOIHATh TPEOOBAHUSA,
NpeabsBisieMble K YINOJHOMOYEHHBIM  IOCTaBUIMKAM  WHTEPHET-YCIYT
(ITpunoxxenne k «llomokeHUI0O O MOpSAJIKE OMPEACICHUS YIOJHOMOYEHHBIX
MOCTABIUIMKOB MHTEPHET-YCIyr», yTBepkIeHHOMYy Ilpukazom OnepaTHBHO-
aHaJIMTUYeCcKoro reHtpa npu [pesuaenre Pecnydanku bemapycepb 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJISIOLIMXCS TOCYJIaPCTBEHHBIMU OpPraHAMH WJIM OpraHu3alusiMu
(cornmacno myHkTy 7 VYkaza Ilpesupenta Pecnybmuxku benapycr Ne 60 ot
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01.02.2010).

5.14. Kommanus, BbBITONHAS (PYHKIMH YIOJHOMOYEHHOTO MOCTABIIMKA
WHTEPHET-YCIYT, OCYIIECTBISAET sl KIMEHTOB, ABISAIOMNXCA TOCYIAPCTBEHHBIM
OpraHOM WJIA OpraHu3alven, MEKCETEBOE IKPAHUPOBAHUE T10 IIOPTaM MPOTOKOJIOB
TPAHCIIOPTHOTO YPOBHSA HA OCHOBAHUM COOTBETCTBYIOIIMX JOIOJHUTEIBHBIX
JIOTOBOpPOB. B cilyqae OTCYTCTBUS IONOJIHUTENBHBIX JOTOBOPHBIX OTHOLIECHUU
KOMIIaHUSI HE OCYLIECTBIIET WHAUBUIYAIBHOE MEXKCETEBOE JKPaHUPOBAHUE II0
MOpTaM IMPOTOKOJIOB TPAHCTIOPTHOTO YPOBHSI.

5.15. KnueHT, sSBISIIOIIUKACS TOCYJapCTBEHHBIM OPraHOM WM OpraHW3aluei
(cormacno myHkry 7 VYkaza Ilpesupentra Pecnybnuku benapyce Ne 60 ot
01.02.2010), oOs3yercs B MHCHbMEHHOM BHJE HHOOPMHUPOBATH KOMIIAHUIO O
HA3HAUYEHUU KOHTAKTHOTO JHIAa (KOHTAaKTHBIX JIMI[) JUIsl B3aUMOJCUCTBUS IO
TEXHUYECKUM BOIIPOCAM KaK MPH 3aKIIOUYECHUH JOTOBOPA, TaK U B CIIy4ae U3MEHEHUS
KOHTAKTHBIX JIAHHBIX.

6. Cpok aelicTBUsI J0r0BOPA, MOPSA0K €ro M3MEHECHUN U PACTOPKEHUSA

6.1. JIoroBop BCTymnaeT B CHIIY CO JHS MOMKUCAHUSI CTOPOHAMH U 3aKIIFOYAETCS
Ha OJIMH IO/, €CJIM MHOM CPOK HE MpeaycMoTpeH cornameHussMu Ctopos. Ecinu Hu
osiHa n3 CTOPOH MUCBMEHHO HE 3asBUT O €0 PaCTOPKEHUHU B CPOK HE MO3/IHEE, YEM
3a 30 mHEN O MCTEYEHMs CPOKA ACHMCTBHSI HACTOAILIETO JOTOBOPA, OH CUUTAECTCS
IIPOJIOHTHPOBAHHBIM HAa KaXXIbId IOCIEAYIOIIMN KaJeHIapHbli rof. B wactm
pacd€ToB 10TOBOP JAECUCTBYET O MOJIHOTO HUCIIOJIHEHUSI CTOPOHAMU 0053aTebCTB,
BBITEKAIOIIMX U3 HACTOSLIETO JJ0rOBOpA.

6.2. JIoroBop NOJUIEKUT JOCPOYHOMY PACTOPKEHUIO B CIEAYIOIINX CIIydasiX:

— [0 NHCbMEHHOMY TpeOoBaHHIO OJHOM H3 CTOPOH B COOTBETCTBUHU C
YCIIOBUSIMHU HACTOSILIETO IOTOBOPA;

— 1o cornamenuto CTOpoH;

— B ClIyyasix, IpeyCMOTPEHHBIX 3aKOHOAAaTeICTBOM Pecnybnnku benapyce.

6.3. Kinent Bopase B J11000€ BpeMsi OTKa3aTbCsl OT YCIYT M PAacTOPTHYTh
JIOTOBOP B OJIHOCTOPOHHEM TMOpsJIKE, O(OPMHB COOTBETCTBYIOLIEE MUCHMEHHOE
3agBJICHUE NPU JUYHOM OOpallleHUHd B MarasuHbl KOMIIAHUU C JIOKYMEHTOM,
YIOCTOBEPSIOIIUM  JIMYHOCTh (Uil  KJIMEHTOB-IOPUAMYECKHUX  JIUL U
WHIUBUIYAJIbHBIX ~ NpeANpUHUMATeNled  —  Takke C  JOKyMEHTaMH,
MOATBEPKIAIOIIMMHU TOJIHOMOYHS ), 1 000pyIOBaHUEM (B CiIy4yae €ro BblIayu MpU
NOAKIIOYEHUH W/WIK B TIpoliecce OOCIyXHBaHUSA), MPU YCIOBUHU OIUIATHI
3aJI0JDKEHHOCTH TIepell KOMIIAHWEeW C y4eToM IITpaHbIX CaHKIUHA M HHBIX
00s3aTENbCTB, €CJIM OHM MPEAYCMOTPEHBI  JOTOBOPOM/IOMOJHUTEIBHBIMU
COTJIAIIEHUSIMU K JOTOBOPY.

6.4. Ilpu pacTtopkeHHMH JOrOBOpa BO3BpaT OCTaTKa JACHEKHBIX CPEACTB
KJIMEHTaM TPOU3BOAUTCS KommnaHuen B TedeHue 30 OaHKOBCKHUX IHEH CO JHS
pEerucTpanuy 3asiBICHHS B CHCTEMaX KOMIIAHUH, ITPU 3TOM OJJTHOPa30BbIE B3HOCHI 32
YCIIyT'Y HE BO3BpaIatoTcs. BOHYChI M CKUIIKH, pejiaraéMble KOMIIAHUEW KIUEHTY
B PaMKax PEKJIaMHBIX aKIIMii, B ICHE)KHOM 3KBUBAJICHTE HE BBIIUIAYUBAIOTCS.

6.5. I3MeHeHne 1oroBopa MpOMCXOAUT MyTEM Pa3MEILEHUsI COOTBETCTBYIOIIEH
uHpopMaluu 00 U3MEHEHUH YCIOBUN JOTOBOpPa, MOPSIKA OKa3aHUs yCIyT, a



TaK)K€ UHBIX U3MEHEHUSX, CBA3aHHBIX C OOCITYKMBAHUEM KJIMEHTa B KOMIIAaHUU, HA
ounmansHOM caliTe KoMImanuu WwWw.al.by.
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