Horosop 06 okazaHuu ycnyr no ceTn (pKCUPOBaHHOMN CBSA3U

1. O6wume nonoxeHus

1.1. Hactosiwun poroBop 06 oOkaszaHMM YCNyr MO CeTM (PUKCUPOBAHHOW CBS3N perynuvpyet
OTHOLLUEHMS MexXay YHUTapHbIM NpeanpusaTMeM no okasaHuto ycnyr «A1» (ganee — KOMNaHms) v KNMEHTOM.

1.2. B HacTosILLeM JOroBOpe UCNONb3YTCA Criefyowme TePMUHbI U UX onpeaeneHuns:

KomnaHusa — YHuTapHoe npegnpusatve no okasaHuio yenyr «Aly», ocylecTensioLlee AesTeNbHOCTb
MO OKa3aHWIo YCIyr 3NEKTPOCBA3N Ha OCHOBaHWWM NUUEH3Un MuHucTepcTBa CBA3W M MHOpMaTU3aumm
Pecnybnuku Benapych. JlnueH3na Ha npaBO OCYLLECTBNEHUS OeaATenbHOCTU B obnactu ceaAsn per. Ne
02140/925, BbigaHa MuHucTepcTBOM CBA3M U nHdopMaTudauumn Pecnybnukn bBenapycb Ha ocHOBaHWM
peweHuns ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 ans onnatbl 3a yCNyru cBA3Mu,
p/c BY05 PJCB 3012 0002 4110 0000 0933 gns onnatel 3a o6opynosaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LIeHTpa 1 Cry0bl TEXHUYECKOW nogaepxku - 150.

KnueHT — donanyeckoe nmbo topuanyeckoe nuuo, a Takke MHANBUAyanbHbIV npeanpuHumaTtens, ¢
KOTOPbIM 3aKryeH JoroBop 06 okasaHuu ycnyr no cetn (UKCMPOBaHHOW CBA3M.

To4ka noaknovYeHus KnueHTa — agpec hakTUYeCKoro pacrnorioXXeHUss OKOHEYHOro abOHEHTCKOro
o6opynoBaHusi KnveHra.

Yenyrun — ycnyru cBs3u 1 UHble (BONONHUTENbHLIE) YCAYru.

CeTb (pMKCMPOBAHHOW CBA3M — COBOKYMHOCTb KaHaroB CBsA3W, obecneymBaroias coeguHeHne
MeXay KOMMYHUKaLMOHHBIM 060pyaoBaHMEM KOMMNAHUN U TOYKOW MOAKIIOYEHUS KNUEHTA.

[oroBop 06 okazaHuu ycnyr no ceTu (PMKCUPOBaAHHOW CBA3U (Janee — AOroBop) — Ny6rnMYHLIN
AOroBOp, KOTOPbIN COCTOUT M3 HACTOSILLEro AOroBopa, PermMcTpaunoHHon opmbl, U OSMKEH OblTb NPUHAT
KNWEHTOM NyTeM NpUcoeaMHEHUS K HeMy B Lienom. [lata n Mecto 3aKroyeHnss oroBopa ykasblBaloTcs B
permcTpaunoHHon dopme.

PernctpaunoHHaa copma — ycTaHOBNeHHas KomnaHven dopma, coaepxallas CBefeHUs O
KNUEeHTe, TOYKe MOAKMIYEeHUS KrueHTa, npefBapuTerbHbIX CpoKax MOAKMYEeHUsd, TapudHOM MnaHe,
OOMOJSHUTENbBHBIX YyCnyrax W WHble obs3aTenbHble Afs CTOPOH YCMOBWMS Ha MOMEHT MNoAMMCaHuUst
pervctpaumoHHon dopMbl. [lognncaHne KMMEHTOM perMcTpaumoHHoOn hopMbl BbipakaeT 6e3ycrnoBHOe
cornacue KnmeHTta ¢ ycroBusiMyu 4Orosopa u NpucoeavHeHne K HemMy B LieMoM.

Mopsaknm okasaHusi ycnyr, npaBuna nNPOBeAEHUs PEKNaMHbIX akuui, CnpaBOYHO-
MHdopMaumnoHHbIe MaTepuanbl (ganee — [llopagkM) — AOKYMEHTbI, perfameHTMpylolme YCrnoBus
06CnyXMBaHWA KMMeHTa, MNpefoCTaBneHuss ycnyr CBA3W NO TapudpHbIM nnaHaMm, npegocTaBneHus
AONONHUTENbHbIX YCMYr, PeKrnamHblX akuuin, onybnukoBaHHble Ha oduumanbHOM canTe KoMnaHuu
www.al.by.

MopgkntoyeHne — paboThl, BbINMOMHAEMbIE KOMMAHMEN MO NOAKMOYEHUIO KIMEHTA K CETU CBA3M
KOMMaHW1 B COOTBETCTBUU C AaHHbIMU, YKa3aHHbIMU B PerucTpaLmoHHON hopme.

JlnueBon cyeT — yyeTHbIA HOMEpP KNMeHTa B OUNNMHIOBOM CUCTEME KOMMaHWW, NpucBavBaeTcs
KNWEHTY MNpu 3aknioveHun gorosopa. JIMLEBOW cYeT CRyXWUT ANnd yvyeTa oKasblBaeMblX KIMWEHTY yChyr,
NOCTYMMEHUSS W pacxodoBaHWUA [OEHEeXHbIX CPeAcTB 3a ycrnyrm W nnatexu 3a obopyaoBaHue,
NprMoBpeTeHHOE KNMEHTOM B KOMMaHWW.

3asiBNneHne — 3asBKa Ha u3MeHeHue Habopa ycnyr, 3aduKCcMpoBaHHas aboHeHTOM
CaMOCTOATENbHO Npu noMoLm cnyxb cepsuca komnaHuy (ABTomaTndeckon cnyxbbl cepsmca aboHeHTa
(ACCA), IuuHoro kabuHeta, USSD, canta www.Al.by, KOHTakT-UeHTpa W JOpYyrux CUCTEM
camoobcenyxnBaHusa aboHeHTa), C MCMOMb30BaHMEM Koda LOCTyna, B BMAE MUCbMEHHONO 3asiBrieHus,
OPOPMIIEHHOrO KIMMEHTOM B LieHTpax undposbix yenyr (ganee — LILLY), ueHTpax npogax un obcnyxuBaHus
(nanee — UMNunO) nubo B nyHKTax npogax u obcnyxueaHus oduumaneHeix gunepoB A1, onpegeneHHbIx
komnaHven (panee — TMO), npn nNpeabABNEHUN [OKYMEHTa, YOOCTOBEpPSALEro MUYHOCTb (Ang
npeacTaBuTenemn PUaNYECcKNX nNuL — Npu NnpeabsaBneHn JOKYMEHTOB, NOATBEPXKAAOLLMX MOMHOMOYUS U
NMYyHoCTb  ObGpaTtumBlierocs). Takke 3asiBMEHUs OPUAMYECKOrO fvua WM UHAMBUAOYaANbHOrO
npegnpuHMMaTenst MoryT ObiTb NepefaHbl NOCPEeACTBOM aBTOPUM30BAHHOMO agpeca Ha NpefyCMOTPEHHbIE
ONa 3TOro agpeca 3reKTPOHHOW MOoYTbl KOMMaHWW, ecnv aTo He npoTtmBopeunT [lopsigkam okasaHus
COOTBETCTBYIOLUX YCAYT U APYrMM NyBNnYHBIM AOKYMEHTaM KoMnaHuu. [pu aTom o6bem oTnpasnisemMoro
TEeKcTa C BMoXeHusaMu He JorkeH npesbiwate 10 MB, a odopmrieHne 3asBneHnss - COOTBETCTBOBATb
TpeboBaHnAM, NpeabABNAEMbIM K MMCbMEHHbIM 3asiBNEHUSAM IOPUOUYECKNX NNLL.

1.3. [JoroBop 3aknyaeTcs nyTem NoanvMcaHus KMMEHTOM permcTpaumoHHOW hopMbl UM UHBIMK
cnocobamu, npeaycMoTpeHHbIMY [opsagkaMy okasaHus yCryr.

1.4. Ycnyrm npegocTaBnsloTCs KIMEHTY NpWU HamuuMum B ero cobCTBEHHOCTW, BnageHun nubo
Nnonb30BaHWM OKOHEYHOrOo abOHEHTCKOro ycTpolcTBa (Moaema, Maplipytusartopa, TB-npuemHuka, TB-
npucTtaekn u T.n., ganee — OAY unu obopynoBaHue), cepTudmumpoBaHHoro B HaumMoHaneHowm cucreme
noAaTeepxaeHus cooteeTcTBua Pecnybnuku Benapychb.

1.5. [OencTByowinii TapuHbLIA NnaH KNMeHTa Ha MOMEHT OKa3aHusA YCNyr CBA3W sBnsdeTcd
HeoTbeMIEeMOWN YacTbio JOroBopa.
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1.6. yCJ'IyFI/I Nno HacTodLleMy OroBopy OKa3biBaOTCA AONA cobCcTBEHHOrO I'IOTpGGJ'IeHMFl KIMNMEHTOM.

2. MpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHusa o6asyercs:

2.1.1. npepocTaBnsaATb YCNyrn CBA3W Ha YCMOBUSAX, NPEAYCMOTPEHHbIX AOrOBOPOM, Mopsiakamu
oKasaHusa ycnyr, TapudgHbIMK NnaHamn KoMmnaHum 24 yaca B CyTku, 7 AHeln B Hegento, 365 (366) aHel B
rogy, 3a UCKMoYeHeM NepepbIBOB Ha MPOBEAEHNE NPOMUITAKTUYECKUX U PEMOHTHBIX paboT;

2.1.2. obecneyvBaTb KayeCcTBO OKa3blBAaE€MbIX YCNyr B COOTBETCTBUM C TpeboBaHMAMHU
3aKoHoAaTenbCcTBa 1 yCrnoBuUaMM JOroBopa;

21.3. B crnyyae BO3HMKHOBEHUS HeWCNpaBHOCTENW B 30HE OTBETCTBEHHOCTM KOMMNaHWUu
OCYLLeCTBNATL OrnepaTUBHOE BOCCTAHOBMNEHME HaAnexallero ypoBHs kKa4ecTsa YCnyr;

2.1.4. KOHCYNbTUPOBATbL KNMEHTa MO ero Npocbbe 0 NopsaKe okaszaHus YCNyr;

2.1.5. HopmUupoBaTb KNMeHTa Yepes ouumanbHbI CauT kKoMnaHum www.al.by 06 nameHeHusax
JOoroBopa, nopsiaka okasaHusi yCnyr, a Takke MHbIX UISMEHEHUSAX, CBA3aHHbIX C 06CnyXnBaHMeM KNueHTa B
KomnaHuu. MNpun Hanuuum cornacusa aboHeHTa - PU3NYECKoro nuua, NPeaoCTaBNEHHOrO B LIEHTPax Npogax
n obCcnyxmnBaHus nNpu NnpeabaBneHnn A0KYMeEHTa, YAOCTOBEPSOLLErO MMYHOCTb, NO 3asBNEHMIO KIMeHTa —
HOpPUONYECKOro nvua n npeaocTaBneHMm HoMepa ceT COTOBOW NOABMKHON 3NEKTPOCBA3N ANS 3TUX Lienewn,
HanpaBnaTe SMS-coolLeHns, cogepxalime WCTOYHMK WHpopmauun o6 M3MEHeHusiX B Tapudax u
aorosope.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTb OT KNMeHTa UCNOJIHEHNS 06A3aHHOCTEN B COOTBETCTBUM C AIOrOBOPOM;

2.2.2. NpyOCTaHOBUTb OKasaHue YCNyr, a Takke pacToprHyTb 40roBOp B OAHOCTOPOHHEM NOPSAKE B
cnyyasx, npeaycMOTPEHHbIX JOrOBOPOM U 3aKOHOA4ATENbCTBOM;

2.2.3. pasmeLiatb nobyto MHOpMaLMo, COMYTCTBYIOLLYIO OBCNYXUBaAHWUIO KMMEHTa B KOMMNaHUK, a
Takke MHHOPMaLMIO PEKNAMHOro Xxapakrepa Ha MHPOPMALMOHHbBIX KaHanax, NpuHaanexatumx KoMnaHum,
nepegaBaTb 3Ty MHPOPMALIMIO MO KOHTAKTHBIM JAaHHBIM, NPeOCTaBNEHHbIM KIMEHTOM B NEpMOA OENCTBUS
porosopa cornacHo nyHkTy 1 ctateun 12 3akoHa Pecny6nvkn Benapyce ot 10 maa 2007 r. Ne 225-3 «O
pekname» B OTHOLUEHUW KIMEHTOB, 3aKNioYMBLUMX AOroBop ¢ komnaHuen o 15.11.2021 roga, n cornacHo
cratbe 5 3akoHa Pecnybnuku benapyck oT 7 masi 2021 r. Ne 99-3 «O 3awmTte nepcoHanbHbIX AaHHbIX» B
OTHOLLEHMM KITMEHTOB, 3aKM4YMBLLUNX 4OrOoBOpP ¢ KomnaHuen nocne 15.11.2021 roaa;

2.2.4. B cny4yae Hanuuus y OOHOMO KIMMEHTa HECKOMNbKUX NULEBbLIX CYETOB M BO3HWKHOBEHWUS
3aJ0/MKEHHOCTN XOTHA Obl MO OQHOMY W3 HWX, KOMMaHWsi BnpaBe MPUOCTaHOBWUTb OKa3aHue yCryr no
OCTarnbHbIM NMLEBBIM CHETAM KNUEHTa A0 NoralleHns ykasaHHON 3a0MKeHHOCTU. B criyyae HenorawweHus
3aJ0/MKEHHOCTN KOoMMaHus BrpaBe B GeccnopHom nopsigke cnucaTb AEHEeXHble CpeacTtBa € Apyrux
NNLEBBLIX CYETOB N MHbIX OOTOBOPOB KMMEHTa B CYET YNraTbl BO3HUKLIEW 3a[0MMKEHHOCTM C Y4eTOM
LWTpadHbIX CaHKLMI;

2.2.5. oTkpbIBaTb AOCTYM K YyCnyram, He BK/IOYEHHbIM B AEWCTBYHOLUA Habop YyCnyr KNMeHTa,
npeaBapuTenbHO pasMecTB 06 3TOM yBeAOMIIEHNE Ha ouLManbHOM canTe kKoMnaHum www.al.by.

2.2.6. BpEeMEHHO MNpPUOCTaHaBMMBaTb YacTUYHO WNM B MOMHOM obbeme oka3aHue Yycryr B
crnegyowmx cryvyasx:

- NPV MPOBELAEHUN MOHTAXHbIX, MYCKO-Hanago4YHbIX, NpodunakTuiecknx paboT, a Takke npu
NPOBEAEHUN TEXHUYECKOTO 06CNYXMBaHMA Unn Mogudvkaunum o6opyaoBaHUS CETU KOMMNAaHWW;

- B CNy4yae HeCBOEBPEMEHHOW OonnaTbl OKa3biBaeMblX YCYr;

- B Cnyyae BO3HMKHOBEHMS Yy KOMMaHMM OCHOBaHW/ nonaraTb, YTO KINWEHTOM CcoBepllaeTcs
npaBoHapYyLUEHUE, NpUYMHSoLLee yuepd KoMnaHum, TPETLUM NMLAM UK TOCYAapCcTBY C UCMOSb30BaHMEM
KaHamnoB CBA3W 1 060pyaoBaHUA KOMNaHUK. PelleHne o NnpuocTaHOBNEHUN YCIyr CBA3U B AA@HHOM crny4dae
NPUHUMAETCa KOMUCCUEN, CnieynaribHO CO34aHHON ANA 3TUX Lefier B KOMMNaHuu;

- NPV HaNMuUM y KOMMNaHum MHOPMaLMN O HaXOXOEHUN IOPUANYECKOro nuua (MHOMBUAYanbHOro
npegnpuHMMaTensi) B Mpouecce InuKBugauuv (MpekpalleHus AesTenbHOCTUM) wunvM Bo3byxaeHun B
OTHOLUEHMN Hero npomsBoAdcTBa MO geny o6 3KOHOMWYECKOM HEeCOCTOATENbHOCTM (BaHKpOTCTBE) U
OTKPbITMW KOHKYPCHOIO NPOU3BOACTBA;

- B MHbIX cy4asix, NpegyCMOTPEHHbIX AOrOBOPOM U AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

2.2.7. NpMOCTaHOBWUTb OKasaHwe ycnyr, GnokMpoBaTb nponyck Tpaduka TenedoHun no IP-
NPOTOKOIY B Criyyasx, NpeAyCMOTPEHHbIX akTaMu 3aKOHOA4aTeNbCTBA, B TOM YMCNe pernaMmeHTMpyoLwmmMm
paboTy cMcTeMbl MPOTUBOAENCTBUSI HAPYLLEHMAM Nopsiaka nponycka Tpadrka Ha CeTsIX 3NIEKTPOCBA3N.

2.2.8. N3MEHUTb CTOMMOCTb YCNyr, Oka3blBaeMblX B COOTBETCTBUU C JOrOBOPOM, NpeaBapuTensHO
yBegommB 06 3TOM KNMeHTa He no3gHee, Yem 3a 10 (BecsTb) kaneHaapHbIX AHEN Yepe3 oduumnanbHbli
canT KomnaHum www.al.by n/vnn CMU.

2.2.9. n3aMeHNTb B OOHOCTOPOHHEM MOPSIAKE YCIOBUS [OroBopa, OnybnmkoBaB W3MEHEHWs Ha
odmumansHOM cante KomnaHum www.al.by;

2.2.10. TpeboBaTb OT KNMeHTa NpedocTaBneHne uHdopMaumm, HeobxoouMMOoW KOMMaHuu Onsi
WCMNOMHEHNst OroBopa;

2.2.11. c uenblo yny4weHns kadyectBa obBCNYy>XMBaHUSA OCYLLECTBIATbL ayaMo3anucb BXOAALWMUX U
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UCXOOdLMX COEAMHEHUMW C HOMEepaMWu KOHTaKT-UeHTpa W  CheuvanucToB, OCYLLECTBRSIOLNX
dYHKUMOHaNbHOE, TEXHUYECKOe U UHOoe obcnyxuBaHue aboHeHTOB, a Takke paboTy No B3biCKaHUIO
3aJ0MDKEHHOCTM KIIMEHTOB U NOAAEPXKKY Npoaax.

2.2.12. orpaHMunBaTb B OQHOCTOPOHHEM MoOpsaKke OOCTYN abOHEeHTa K KOHTaKT-LEeHTPY B crydvasix
HeofgHOKpaTHOro obpalleHns ¢ ero aboHEeHTCKOro HoMepa K cneuuanuctam Mo BONpocam, He
OTHOCSALLMMCSH K AeATENbHOCTM KOMMaHUWM W/vnv npy HapyweHnM aboHEHTOM 3TUYECKMX HOPM W MpaBun
o6LLEeHMs, a Takke B MHbIX Cry4yasXx.

2.3. KnueHT 0653aH:

2.3.1. nonb3oBaTbCsa ycnyramm KOMnaHuM B COOTBETCTBMM C YCIOBUSIMW OrOBOpPa;

2.3.2. He wvcnonb3oBaTtb YCAyrM OnAss  COBEPLUEHUS OENCTBUKW, MNPUYUHAIOWNX  Bpen
NIMYHOCTM/MMYLLIECTBY TpakaaH, HpUAMYECKUX §uul, rocydapcTBa WKW HPABCTBEHHBIM MPUHLMMNAM
obLecTBa;

2.3.3. He coBepllaTbh AENCTBUIA, HANpPaBIieHHbIX HA HapyLleHNne HOPMarbHOro PYHKLMOHMPOBAHWS
0bopynoBaHUA KOMNaHWW, Ha MOMyYeHUe HeCaHKUWMOHMPOBAHHOIO AOCTyNa K 060pyaoBaHUIO nnm cetu
CBS3U KOMMaHUM UInn TPeTbuX MuLL;

2.3.4. cBOEBPEMEHHO OMfaynBaTth YCryru B COOTBETCTBUM C JOrOBOPOM, Tapudamu n cnocobom
onnaTbl;

2.3.5. He nepefaBaTb CBOM MpaBa 1 06513aHHOCTM NO AOroBOpY TPETbMM NnuamM 6e3 NMCbMEHHOTO
cornacust KomnaHuu. B Tom 4ncne 3To o3HavaeT, YTo onriata CYETOB KIMEHTa TPETbMM NNLIOM MOXET ObiTb
npovsseneHa TOMbKO Nocrne 3akniyeHus TPeXCTOPOHHEero AoroBopa nepesoja gomnra B YCTaHOBIEHHOM
3akoHofartenbcTBoM Pecnybnukm benapyck nopsgke.

2.3.6. B 4ecAaTMAHEBHbIA CPOK MMCbMEHHO MHOPMUPOBATL KOMMNaHMUIO 006 M3MeHEHUsIX dhamMunmu,
UMEHU, OTYECTBa/ HAMMEHOBAHUA OpraHu3aunm, pUaANYeCcKoro agpeca, 6aHKOBCKNX PEKBU3UTOB, agpeca
perucTpaumm w/vnn [OCTaBKM CYETOB, NACMOPTHbIX AaHHBIX, O MNepedaye MNoOMeELLEeHUsi, B KOTOPOM
YyCTaHOBMEHO OKOHEYHOE YCTPOWCTBO (OBopygoBaHue) ApYyromy nuuy, U O Apyrux, Heobxoanmbix Ans
WCMOSTHEHNs1 OOroBopa AaHHbiX. A B Cryvyae W3MEHEHWs KOHTaKTHbIX TernedoHOB, WH(OpMMpoBaTb
KOMMaHMIO NMCbMEHHO NMBO NOCPeACTBOM NPEAYCMOTPEHHbIX KOMMNAHNER CUCTEM CaMOOBCNYXMBAHWS;

2.3.7. no 3anpocy kKoMNaHun NoATBEPANUTbL COOTBETCTBME CBOMX NEPCOHAmNbHbIX AaHHbLIX CBEAEHMUAM,
yKa3aHHbIM B PErMCTpauMoOHHON hopMe Npu 3aknioveHMn 4orosopa, nytTem npeoctaBneHns JOKyMeHTa,
YAOCTOBEPSAIOLLErO NMMYHOCTL, B LILLY, LIMnO nnn MNMO;

2.3.8. ocyLlecTBNATb Hagnexallee TexHudyeckoe OOCny>XMBaHME W HACTPOWKY MCNONb3yeMoro
obopyaoBaHus.

2.4. KnueHT umeeT npaBso:

2.4.1. obpalLaTbCs B KOMMAHUIO AN NoMyYeHns MHpopmaumm, kacatoLwencs CNonHeHNs 40roBopa;

2.4.2. NO CBOEMY YCMOTPEHMI MW3MEHATb Habop ycnyr, B TOM 4uCre AOMOMHUTESbHbIX,
npenocTaBnseMblX KOMNaHWen B pamkax TapudHOro nnaHa unm B JOMNOMHEHNE K HeMY, MeHATb TapudHbIv
nnaH, C y4eTOM OrpaHMYEeHNIA, YCTAHOBIEHHbBIX JOTOBOPOM M NOPSAAKOM OKa3aHWUs YCIyr;

2.4.3. nonb3oBaTbCsl BCEMW YCryramu B COOTBETCTBMM C 30HOW MOKPbITUS W TEXHUYECKMMMU
BO3MOXHOCTSMW KOMMaHUW;

2.4.4. NnpMocTaHOBWUTL NOMb30OBaHWe ycrnyramu MO [OroBopy, Nogknioume ycnyry «[laysa» (npwu
Hanu4Yun ycnyru B TapudHoM nnaHe aboHeHTa);

2.4.5. obpalLaTbCs B KOMMAHUIO 4119 BHECEHNS UBMEHEHUI B CBOM NEPCOHanbHbIE AaHHbIE B Criyyae,
€Cnn nepcoHarnbHble [aHHble ABMAATCHA HEenonHbIMW, YCTapeBLUMMW WNW HEeTOoYHbIMU. B aTux uensax
KnneHT obpawaetca B LY nnm LINMnO komnaHum ¢ JOKYMEHTOM, YOOCTOBEPSOLUM JINYHOCTb, U NogaeT
COOTBETCTBYIOLLIEE 3asiBieHWe, a B Cnyyae W3MEHEHUS! KOHTaKTHbIX TenedOHOB KMWEHT MOXeT
BOCMOMb30BaTLCA NPEAYCMOTPEHHBIMU KOMMAHWUEN CUCTEMAMUN CaMOODCNY>KMBAHWS;

2.4.6. obpawatbCa B KOMNAHWIO C 3asiBNEHNEM O MnpekpaleHnm obpaboTkm CBOMX NepCOoHanbHbIX
OaHHbIX 1 OT3bIBE COrnacusl.

3. Obwue ycnoBus npeaocTaBneHUs ycnyr

3.1. Ycnosusa npegoctasneHns yenyr n TapudHbIX naHoB, NOAKMIOYEHUST KIUEHTa K CeTU CBA3N
KOMMaHuW, a Takke MOpsOoK onpedeneHus faTbl Hayana okasaHus ycnyr U3rnoXeHbl B CNpaBOYHO-
WHpOPMaLIMOHHBIX MaTepuanax/nopsagkax/npasunax, M3gaBaembix KOMNaHUEN.

CnpaBo4HO-MHOPMaLIMOHHbIE MaTepuanel/nopaaku/npasuna OOCTYNHbI A1 O3HAKOMMEHUs Ha
oduumnanbHOM cante komnaHum www.al.by, a Takke B MyHKTaxX 3aknio4eHUs1 JOroBopa.

3.2. KayectBOo npefoctaBnsgemMon CBA3M W LOMOSNHUTENbHbIX YCMyr, B TOM 4uCMe CKOPOCTb
npuema/nepefaynm [aHHbIX MOXET W3MEHSTbCA B 3aBUCUMOCTU OT TEXHUYECKUX XapaKTepUCTUK
obopyaoBaHUsA 1 3arpy>keHHocTn cetu. [lpyn HeGnaronpusiTHbIX MOrOAHbLIX YCNoBMSX (B TOM 4ucne BO
BpEMS O0XO5) BO3MOXHO yXyALIEHMe KayecTBa TeNeBM3NOHHOro curHana.

3.3. OO6paboTka nepcoHanbHbIX [OaHHbIX KIMEHTA OCYLIECTBNSETCA KOMMaHWEW Kak C
MCnonb30BaHUEM CPeACTB aBTOMaTU3aLmMu, Tak n 6€3 NCnonb3oBaHWs CpeacTs aBTomaTusaumm. MNMpu aTom
nog obpaboTkor nepcoHanbHbIX AaHHbIX MOHUMaeTcs Nnoboe OEeNCTBME UM COBOKYMHOCTb OENCTBUW,
COBeplUaeMble C MepcoHanbHbIMKW OaHHLIMU KINWMEHTa, BKMkovas cbop, cuctemartmsauuio, XpaHeHue,
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U3MeHeHne, uCNonb3oBaHue, obeanuunBaHue, 6GNokMpoBaHWe, MpefocTaBrieHue,  yoaneHue
nepcoHanbHbIX AaHHbIX.

3.3.1. Ha ocHoBaHun nonoxeHun ab3aua naTtHaguatoro ctatbn 6 3akoHa Pecnybnvku Benapycb
«O 3awuTe nepcoHarnbHbIX AAaHHbLIX» KOMMaHWS OCyLecTBnseT 06paboTky nepcoHanbHbIX OaHHbIX
KnueHta-gmsmnyeckoro nuua 6e3 ero cornacus B LeMsiX COBEpLUEHUS OEeNCTBUA, YCTaHOBMEHHbIX
HaCTOSALLMM AOrOBOPOM M OTHOCHALLUMCS K €0 UCMOJTHEHMIO.

CoBepLueHne koMnaHven 4encTBUiA, YCTaHOBIIEHHbIX HACTOSLLMM JOTOBOPOM M OTHOCSILLIMMCS K €ro
UCMOMHEHNo, nogpadymeBaeT 06paboTKy MepcoHarnbHbIX OAHHbLIX KMeHTa-hu3M4eckoro nuua B TOM
yncne Ansa uenen aboHEeHTCKOro, CnpaBoOYHO-UH(OPMAaLMOHHOIO, CEPBUCHONO Y MHOTO ODCMYXuBaHWS, a
Takke B3bICKaHUs [ebWTOPCKOM 3a4O0IPKEHHOCTW, OpraHvM3auuvM XpaHeHWst [OOroBOPOB U MHbIX
CONYTCTBYIOLMNX OOCMYXMBAHWIO OOKYMEHTOB, HanpaBneHUs perynspHblX W CPOYHbIX CYETOB,
CTaTUCTMYECKNX Lienen.

3.3.2. lNepeyeHb YNOMHOMOYEHHbIX MWL, KOTOpble MO MOPYYEHMIO KOMMaHMM OCYLLECTBASAT
006paboTKy NepcoHanbHbIX AaHHbIX KNMEHTa, onybrmMkoBaH Ha canTe KOMMNaHuu.

3.4. MNpaBa n 00A3aHHOCTU KOMMNAHWM MO HACTOSALLEMY OOroBopy MOryT OblTb nepefaHbl €k
TpeTbeMy nuLy, OKasblBaloLLEeMy YCNyrn 3MeKTPOCBA3M Ha OCHOBaHUWM cneuumanbHOro paspelueHus
(nMueHsnn) Ha aeaTenbHOCTb B 0BrnacTu cBA3n. [1na nepegayun KoMmnaHnen npas u/vnv 06a3aHHOCTEN No
HacTosILLLEMY OOroBOpPY TakOMy TpPeTbeMy Nnuuy He TpebyeTcs MmoryyeHue OOMONTHUTENbHOro corfacus
KnneHTa.

3.5. KnneHT cornaceH Ha nepeaady ero nepcoHanbHbIX JaHHbIX TPETbEMY NULLY B Criydae nepegayu
TakoMy n1Ly KOMNaHven npae n/unm 06sa3aHHOCTEN MO HACTOSALLEMY JOroBopy. [ns nepeaayn KomnaHuemn
nepcoHanbHbIX AaHHbLIX KNMUEHTa TPETbEMY NULY B Criydasix, MpegyCMOTPEHHbIX HAaCTOSALWMUM AOroOBOPOM,
He TpebyeTcs nonyvyeHme ONOMHUTENBHOIO NMMCbMEHHOIO COrnacust KImeHTa.

3.6. NapameTpbl kavyecTBa ycnyr U nokasaTenu kadectsa paboTbl CETU Ha MOMEHT 3aKIMYEHUsI
porosopa oTpaxeHbl B [MpunoxeHunn k gorosopy Ne 1.

3.7. Kaxxgaa n3 CTOpoH cornawaeTcsa He pasrnawartb KoHuaeHUnanbHy MHgopmauuio apyron
CTOpOHbI, HE NpeaocTaBnsATb AOCTYN K 3TON MHOpPMaUMM TPETbUM NMLaM, 3a UCKIMIOYEHMEM CIyYaes,
NpeaycMOTPEHHbIX AENCTBYHOLUM 3aKOHOAATENbCTBOM.

3.8. [lelcTBMA KNMEHTa, COBEPLUEHHbIE C WCMOMb30BAHWEM MOObLIX MEPCOHarnbHbIX MNaponen,
NYHOro KabuHeTa 1 Apyrux CUCTEM CaMooBCnyXMBaHWS, NPMPaBHUBAKOTCA K 4ENCTBUAM, COBEPLLEHHbBIM
KIMMEHTOM NNYHO.

3.9. KnueHtam-cuanyeckum nvuam ycrnyrm npegocTaBnsioTCA Ha OCHOBE npeonnaTel UM C
onnaton no akTty okasaHusa ycnyr. [lopsgok pacyeToB 3a OkasaHHble YCNyrM yKasbiBaeTcsl B
pervcTpaunoHHo copme MNpu 3aknoyeHun goroBopa unu MNopsagkax okasaHus yenyr M MOXeT ObiTb
WU3MEHEH MO MHMUMATMBE KOMMaHWWU. KnMeHTbI-lopuMaMyYeckne nvua onfavyvMBaloT YCryru no gakty mx
oKasaHus.

3.10. B cnyyae, ecnu cpeactBa Ha 6anaHce nuueBoro cyeta (npegonnarta) MCMOMb30BaHbI
MOMHOCTBIO W/UNKU YCRyrn He onnayeHbl CBOEBPEMEHHO W MOJTHOCTBIO, KOMMAHWS BrpaBe yBEOOMUTb
KNMeHTa 0 HeobX0AMMOCTM BHECTM Npegonnarty/onnaTtntb c4eT nobbiM cnocobom.

3.11. HesaBucMmo oOT dakTa MNOMNyvyeHUss yBeAOMIEeHMS B Clyvyae HEBHECEHUS KIUEHTOM
npegonnartbl W/unu Nnpy Heonnarte cyeTa (CHETOB) KOMMNAaHMA OCTaBNSET 3a cOOOM NPaBo B OAHOCTOPOHHEM
nopsigke NPMOCTAHOBUTL OKa3aHWe YCIyr MOSIHOCTbIO MMM YAacTUYHO, B TOM YKUCIE U NMYTEM OTKITHOYEHMS
OTOenNbHbIX ycnyr. B cnyyae, ecnu KAMEHT He onnatun cyeT B TeyeHne 9 OHEM C MOMEHTa
NPUOCTaHOBIEHUSA YCNyr MO M0OOMyY U3 ero NMUEBbLIX CHETOB, KOMMNaHWs BNpaBe chopMupoBaTh €4UHbINA
cyeT, cofepXaLluin HauNCNEHMS MO HECKOIbKMM JIMLEBBLIM CHETAM KIUEHTA.

3.11.1. B cnyyae Heonnatbl KnueHTom ycnyr cebiwe 30 gHEW C MOMEHTa MOMHOW GNOKMPOBKK
KOMMaHWs BrpaBe B OAHOCTOPOHHEM MOPsSiAKE PaCTOPrHYTh HACTOALLMI JOTOBOP NOMHOCTLIO IGO0 B YacTu
noboro M3 nuUUEeBbIX CYETOB, OOCNYXMBAKLWIMXCHA MO HacTosWemy [AOroBopy, €CnivM WHOe He
nNpegycMOTPEHO NOpsiAKaMU OKa3aHUS YCnyr.

3.12. B cnyyae, ecnn koMnaHus He BOCMOsb30Banach npaBoM, ykasaHHbIM B n.3.11.1 HacTosLwero
OOroBopa, BO3MOXHO aBTOMaTU4eCKoe BOCCTaHOBIeHMe aboHeHTa B nepuof o 150 gHen ¢ MOMeHTa
NOsHOM GrTOKMPOBKU NOCIE NOCTYNNEHNA AEHEXHbIX CPeACcTB Ha 6anaHc NMLEBOro cYeTa KNneHTa (onnarhbl
BbICTABMEHHOrO cyeTa (CYETOB) UK ynnaThl 3a00JPKEHHOCTU C BHECEHMEM npegonnaTtel. [Npegonnarton
aBnsieTcs Hanuume Nobor cymmbl Ha GanaHce NUUEBOrO cHeTa KIIMEHTA).

3.13. KomnaHusa B 0OHOCTOPOHHEM MOpPsiAKE pacTopraeT OOroBop 06 okaszaHuw ycryr no cetu
(PUKCMPOBAHHON CBA3W MO NULEBOMY CYETY KnMeHTa Yepe3d 150 gHen ¢ MOMeHTa MOSTHOWM GIIOKMPOBKY,
€CI1 KIMEHT He onnaTun cyeT (B COOTBETCTBMU C M. 3.12.) n He BOCCTaHOBMIT 06cnyxunsaHue. MNpn aTom
KIMEHT 0053aH ynnaTuTb 3a40JPKEHHOCTb MO PacTOPrHyTOMY OOrOBOPY C YYETOM LUTPadHbIX CaHKLMHA,
npeaycMOTPEHHbIX HAaCTOSALWLMM JOrOBOPOM M 3akoHodaTenscTBom Pecnybnvkn benapyce. MNocnegyrowee
NOAKMIOYEHNE KITMEHTA K CEeTU (PUKCMPOBAHHOW CBSA3M KOMMAHMM MPOMCXOOUT Ha OOLLMX OCHOBAHMAX C
3aKyYeHMem HOBOIro AOroBopa.

3.14. NHopmaumnsa o GanaHce NMLEBOro cyeTa KrmeHTa-u3nmdeckoro nuua (paccynmtaHHOM C
YY4ETOM HaYUCNEHUI U MraTexemn, NOCTYNMBLUMX B BUNMMHIOBYD CUCTEMY HA MOMEHT 3arnpoca) MOXeT



ObITb nonyyeHa UM nNpyv MOMOLWM CUCTEM camoobenyxuBaHuss aboHeHTa M WMHbIMKW  cnocobamu,
NpeaycMOTPEHHbIMU KOMMaHUEN.

3.15. KnuneHT-umanyeckoe nuuo, onnavnsBaroLimMin ycryrm no gakty Ux okasaHus, MOXeT y3HaTb
WHOPMaUMIO O CyMMe cyeTa, NMOANEeXallero onnare B TEKYLEeM KaneHaapHoOM Mecsue, npu nomoLum
CUCTEM CamMOOBCNYyXUBaHMUS U MHbIMU crnocobamu, NpeaycMOTPeHHbIMU komnaHuen. OcobeHHOCTU
NpegocTaBneHUs YCnyr C BO3MOXXHOCTbIO OMNNathl MO hakTy Nx okaszaHns ans hunsandeckux NnL, N3noxeHsl
B Mopsigke npegocTaBneHnst yenyr KnmeHTaMm — (OU3nYeckMM nvuam ¢ BO3MOXHOCTBIO onnathl No ghakTy
UX OKa3aHusl.

4. CToMmoCTb ycnyr CBA3n U NOpsAAoOK UX onsarhbl

4.1. KnueHTbl onnayvMeatoT YCNyrn B COOTBETCTBUMU C YCIOBUSIMW, OnpefeneHHbIMU B nopsake
oKasaHus ycnyr.

4.2. CTOMMOCTb OKa3blBaeMbIX YCMyr onpeaensieTca Tapudamm komnaHum, 4ENCTBYOLUMM Ha AEHb
NpeaocTaBneHns YCnyr.

4.3. ExemecsuHo oo 10 uncna mecsaua, cnegyrowero 3a oT4eTHbIM, KOMNaHus popMmnpyeT cyeTa,
cofepxaiime BCe BMAbl HAYUCHEHWW 3a NpefoCTaBfeHHble B OTYETHOM Mecsue YCnyrn, KoTopble
3aBepsAlTca  (PaKCUMWIBHOW  MOAMUCLI0  YNONMHOMOYEHHOro nNuua  KomnaHuui. CyeT  gABnsieTcs
noAaTBepXaeHneM dakta u obbema okasaHHbIX YCNyr 3a OTYETHbIA Nepuog U opopmnseTcss KoMNaHen
eavHonuyHo. KomnaHus Takke BnpaBe OMOPMUTbL M HanpasuUTb CYET NOCPeACTBOM NroLwanku
3NEeKTPOHHOro AokymeHTtoobopoTta Workflow.by. [Mpn odopmneHun komnaHuvenm cyeTa €AMHONMUYHO,
KINWEHT, B cny4yae HeobxoanMoCTh, CaMoCTOSITENBHO obpallaeTcsa B agpec KoMmnaHum anst oopmeHus
aKTa CBepKu pacyeToB.

4.4, KnneHT MOXeT 3aKa3aTb JOCTaBKy CHETOB OOHUM W3 NPEANOXEHHbIX KOMMaHueln cnocobos: Ha
agpec 3MeKTPOHHON NOYThl U/MW NOYTOBLIV agpec. [ns puanyecknx Ny 1 HGNBUAYyanbHbIX
npegnpuHMMaTenem, 3apermcTpUpoBaHHbIX Ha Nrowaake aNeKTPOHHOro JOKyMeHToobopoTa
Workflow.by, nocTaBka c4eToB Takke MOXET OCYLLECTBATLCA MOCPEACTBOM YKa3aHHOW MITOLLaAKN.
Pacchbinka perynspHbix CHETOB KNMeHTaM-pU3n4eckum 1 ipnanyeckum nuuam Ha noyToBbIN agpec
OCYLLIeCTBMSETCS 3a nNnaTty B COOTBETCTBUN C AeNCTBYOWMMN Tapudamu. KnneHT-dusnyeckoe nuuo
TakKe MOXET MONYYNTb CHET CAMOCTOATENBHO, OOpPaTUBLLMCH B KOMMAHMIO C JOKYMEHTOM,
YAOCTOBEPSAIOLWNM JIMYHOCTb, @ NpeAcTaBUTENN IPULANYECKUX NUL U UHANBUAYANbHbIE
npegnpyHumaTeny — B JInyHom KabuHeTe ¢ NnpaBamu goctyna «AgMmmuHuctpatop» n «Cynepsansepy.

N3ameHeHmne cnocoba JoCTaBKM CHETOB BO3MOXHO NMyTEM nofadn 3asBrieHNst U C MOMOLLbIO
cucteM caMmoobCnyKMBaHus.

4.5. KnneHT obs3aH NpoM3BOAMTb NnaTexu B pasmepax, HeOOXOAMMbIX AN CAMCaHWUS OEHEXHbIX
cpencTs 3a NoTpebneHHble ycnyrn cBA3u, 3a NpuobpeTeHHoe B KOMNaHMn 06opyaoBaHne, a Takke UHbIX
CMUCaHWI, CBA3aHHbIX C 0B6CMYy)XMBaHMEM KNMEHTa B KOMNaHuu. [poueHTbl Ha NMpou3BeaeHHbIE NNaTexu
He Ha4YMCnATCS.

4.6. OnnaTta cyMTaeTcs COBEPLUEHHON NOCMe 3a4UCIEHNS AEHEXHbIX CPEACTB Ha pac4eTHbIN cyeT
KoMnaHuu. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a 3afepKKu B nepegadve nHgopmaumm o nnarexax no
TEXHUYECKUM NpUYMHaM opraHusaLmi, oCyLLeCTBASIOWNX Nnpruem/nepeaady/aadncneHne nnaTexen.

4.7. KnueHT-dbusnyeckoe nNuuo, onnavynsBalroLLmin yCrnyru cBA3mM KOMNaHum no npegonnate, 06a3aH
CaMOCTOSITENbHO OTCNEXUBaTh M3MeHeHne GanaHca nNMueBoro cyeta u 6e3 NonyyYeHns cyeTa NonosHATb
©anaHc cyMMaMu AeHeXHbIX cpeacTB, 4OCTAaTOMHbIMM AMIS ONnnaThl YCIYr U UHbIX CNUCAHWIA, CBSA3AHHbIX C
o6cnyXMBaHEM KNMEHTA B KOMMNaHWK, BO n3bexaHne NosiHOro n3pacxodoBaHus npegonnarthl Ha 6anaHce,
NPUOCTAHOBIIEHUS YCAYT UMW OTKITOYEHNSI OT CETU CBA3N KOMMaHuu.

4.8. KnueHT-hmsmyeckoe nmuo, onnavnsBaroLLmMin ycrnyrm KomnaHum no gakTy ux okasaHus, 06a3aH
onnatutb c4eT Ao 15 uucna mecsua, cnegywowero 3a Mecsuem okasaHus ycnyr. KnuneHT o6sa3aH
CaMOCTOATENbHO YTOYHUTBL CYyMMYy, MoAfiexallyl K onnate, npyv nomowm cuctem camoobcnyxmBaHus
aboHeHTa nnn MHbIMK cnocobamu, NPeayCMOTPEHHbIMM KOMMAHUEW, 1 MPOU3BECTU MnaTex B pa3mepe,
AOCTaTOYHOM ANS OKa3aHWUS 3aKka3aHHbIX UM YCITyr.

4.9. KnueHT-topuguyeckoe nmuo, a Takke UHAMBuAyanbHbIi NpeanpuHuMaTens 06s3aH onnaTutb
cyet o 25 yucna mecsua, crefyrLLero 3a MecsiLleM oka3aHus yCnyr, Bo n3bexaHue OTKIMIOYEHUS OT CeTh
cBsA3M KomnaHuu. [lpyu HenonyYyeHWuM cyeTa KNMEHT o0053aH CaMOCTOATENBbHO YTOYHUTL CYMMY,
noanexallyto onnarte, B CcUCTeMax camoobCnyxuBaHus U npousBecTn nnatex. Cuyet AencTBUTENEH B
TeyeHne Mecsilia Cco OHSA ero BbICTaBMNeHs.

4.9.1. Mpu onnate cYeTOB MO MMaTEXHOMY TPeOOBaHUIO C aKUENTOM MNMaTenblyMKa, KIMEeHT-
ropuan4eckoe nuuo caMoCTOATENBHO KOHTPONUPYeT A0CTaTOYHOCTb AEHEXHbIX CPeACTB Ha CBOEM cyeTe
ANsi CNMCaHusA No BbICTABMEHHOMY MnaTtexHomy TpeboBaHuio. B cnyyae oTkasa wunu HegoCTaToOMHOCTH
CpeacTB KIMEHT CaMOCTOATENbHO NPOM3BOAMT onnaTy.

4.10. KnneHT He BnpaBe pacxofoBaTb AeHEXHble CpeacTBa, NOCTYNMBLUME Ha €ro SiMUeBOn cyeT
ownboYHo.

4.11. BosBpaT oOWNBOYHBIX MMNaTeXew OCYLIECTBNAETCA MnaTenblMKy Ha OCHOBaHWM



NPeaoCTaBNEHHOr0 COOTBETCTBYIOLLEro MNNaTeXHOro [OKYMEHTa W [OOKYMEHTa, YOOCTOBEPSIOLLErO
nnyHocTb. Pacxogobl no BO3BpaTy KOMMEHCUMPYKOTCA MMaTenbLMKOM Ha OCHOBaHWW AEWCTBYIOLLUX
TapucboB. BosBpat nnaTtexen, owMBOYHO HanpaBfeHHbIX Ha MOMOSIHEHWE NULEBOrO cCYeTa KIMEeHTa,
OCYLLIEeCTBNSETCA KOMMNaHUEeN B Cryvyae Hannuus cpeacTs AN Bo3BpaTa oumnboyHoro nnaTtexa Ha banaHce
YKa3aHHOro B NnaTeXHOM JOKYMEHTE NULEBOro cyeTa Ha MOMEHT 06paboTKu 3asiBNeHns KnveHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyweHne yCroBMN HaCTOSILLEro [AOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb,
NpeoycMOTPEHHY 3akoHogaTtenbcTBOM Pecnybnuku benapycbk. [lpy 3TOM KOMMaHWsi He HeceT
OTBETCTBEHHOCTb 33 YMYLWEHHYI BbIrody, MNPUYMHEHHYI0 KIWEHTY HeHaanexawmMm WCNonHeHneM
gorosopa.

5.2. 3a npocpoyky onnatbl yCryr CBA3WU, B pe3yrnbTaTe Yero y KNueHTa BO3HMKaeT 3a0IPKEHHOCTb
nepen KOMMNaHWen, KNMEHT onnadvnBaeT KomnaHum neHo B pasmepe 0,5% OT cymMbl 3a40MKEHHOCTH 3a
Kaabl OeHb npocpodku. B cnyyae HapylleHuss CpokoB onnatbl 6onee, yem Ha 75 gHen, KNueHT
ynnayuBaeT Takke wrpad B pasmepe 0,1 6a30BON BENNYMHBI.

5.3. B cnyyae BO3HWKHOBEHWUS 3a0fMKEHHOCTU Yy KMAMEHTa-lopuanvyeckoro nuua wnm
WHOVBMAYANbLHOrO NpeanpuHUMAaTENs KOMMaHWs BrpaBe BbICTaBUTb MnaTtexHoe TpeboBaHue unu
NPEeTEeH3NI0 Ha CyMMY 3a[O0fMKEHHOCTM C Yy4eTOM LWTpadHbIX caHkumi. Ecnn gaHHoe nnatexHoe
TpeboBaHne/npeTeH3na He OydeT akuenToBaHo/onnavYeHa B Te4eHne ABafLaTv OHEW CO AHSA NONyYeHUst
KNMEHTOM, KOMMaHUA BNpaBe B3bIiCKaTb C KNneHTa wrpad B pa3mepe 5 6a30BbIX BEMWNYMH.

5.4. KomnaHus BnpaBe NpvBnekaTb TPETbUX NULL C LLENbHO B3bICKaHWS 4eOMTOPCKON 3a40SPKEHHOCTH
Ha OCHOBaHWM COOTBETCTBYIOLLLEro Aorosopa. B cnyyae npuBneveHns Takux TpeTbux nuu nHdopmaums o
HUX BHOCUTCH B NepeYveHb YNONMHOMOYEHHbIX NNL, ONyGnMKOBaHHbIN Ha CanTe KOMNaHUW.

5.5. CTOpOHbI HE HeCcyT OTBETCTBEHHOCTb 3@ HeucnonHeHue nubo HeHaanexaiwee MCnonHeHne
CBOMX 00s1I3aHHOCTEN NO LOrOBOPY, ECNM UX HEUCTNONHEHME BbI3BAHO AEWCTBMSMM HENPEOSONTMMON CUIbl
(n3paHve 3akoHoAaTenbHbIX akTOB U UHbIE AEWCTBUSI FOCY4APCTBEHHbLIX OPraHoOB ynpaBreHus, UMetoLLme
cneacTBMeM orpaHuMyeHne crnocobHOCTM KOMMaHWM NPeaoCTaBNATb YCMYrn CBA3W, a TaKkKe CTUXUMHbIE
BencTeus, KaTacTpodbl, BOEHHbIE OENCTBUSA U Npoyee).

5.6. Cnopbl No HacTosiLLeMy OOrOBOpPY paspeluarTcs B Xo4e B3auUMHbIX neperoBopoB. B cnyyae
HEeJOCTMXXEeHUA CTOpOHaMM B3auMMHOrO Corfiacus Cnopbl MeXay HUMW paccmaTpuBaloTcs B cyaax
Pecnybnuku Benapycb no BbIGOpy MCTUA: NO MECTY HaXxOXAEHUS OTBETYMKA — (PU3MYECKOrO fmua unm B
cyoe UeHTtpanbHoro p-Ha r. MuHcka. B cniyyasx, npeaycMOTpeHHbIX 3aKoHOOAaTenbCTBOM, B3blCKaTerb
BrpaBe 00paTUTbLCS K HOTapuycy ANs COBEPLUEHNSI UCNONMHUTENbHOW Haanucu. Cnopbl C pUANYECKMMM
nMuammn paccMmaTpumBaloTca AKOHOMUYECKUM cyaoM r. MuHcka.

5.7. KoMnaHua He HeceT OTBETCTBEHHOCTb 3a HepaboTOCnOoCOOHOCTb YCMyr, OKa3bliBaeMbIX MO
HacTosLLEMY JOrOBOPY (MOMHYI0 UMW YaCTUYHYH0), BbI3BAHHYKO AEACTBUAMM KITMEHTA.

5.8. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a IOOblIe NMOCNEeACTBMSA MOMNb30BaHUS CETbIO CBA3U
KOMMaHUW.

5.9. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpemMeHHble cboun B paboTte ceTn cBs3m (4o 36 yacos),
B TOM YMCe BO3HUKLINE B pe3yrbTaTe NPOBEAEHUSI UCNbITAHUIN, MOHTaXa, OOHOBNEHUA U TEXHUYECKOTO
o6cnyxmBaHusa 000pyooBaHUS.

5.10. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb MEPCOHAarbHLIX Naporen N UHOW y4eTHOMU
wHdopmaumm, a Takke 3a obecrneyeHMe [OMKHOTO YPOBHA Ge3onacHoCTM  (PYHKUMOHMPOBAHUSA
ncnonb3yemoro MM obopyaoBaHus (ero HacTpoek/peann3oBaHHOrO Ha ero 6ase TEXHUYECKOro peLleHuns).

5.11. KomnaHus HeceT OTBETCTBEHHOCTb 38 COOTBETCTBME KayeCTBa OKasblBaeMbIX yCryr nepeaayu
OaHHbIX TPEOOBAHNSIM TEXHUYECKUX HOPMAaTMBHbBIX MPaBOBLIX akTOB M YCMOBUSIM HACTOSILLLEro AOroBopa
cornacHo gencTsytoLemMy 3akoHogatenscTBy Pecny6nvkn benapyce.

5.12. Bo BCEM MHOM, He yperynmpoBaHHOM HACTOSALLMM OOrOBOPOM, CTOPOHbI PYKOBOLCTBYHTCS
3akoHofaTtenscTBom Pecnybnukn benapychb.

5.13. KomnaHuna aBnseTcs ynomHOMOYEHHbIM MOCTaBLUMKOM WMHTEPHET-ycnyr cornacHo [lpukasy
OnepaTnBHO-aHanNUTMYecKoro LeHTpa npu lMpesvgeHte Pecnybnukn Benapycb ot 17.12.2010 Ne92 u
00653yeTcAa BbINOMHATL TpeboBaHUs, NpeabaBnsieMble K YNONHOMOYEHHBIM NOCTaBLUMKAM UHTEPHET-YCIyr
(MpunoxeHue k «MonoxeHuno 0 Nopsake onpeaeneHns ynorIHOMOYEHHbIX MOCTABLUUKOB UHTEPHET-YCIYT»,
yTBepxaeHHomy [lpukasom OnepaTvBHO-aHanNUTUYecKoro LeHtpa npu [pesugeHte Pecnybnvku
Benapycb 02.08.2010 Ne 60) ANS KAWEHTOB, 4ABMSAIOLWIMUXCH rOCYyAapCTBEHHbIMW OpraHamu unu
opraHusaumamu (cornacHo nyHkTy 7 Ykasa MNpesugeHta Pecny6nukm Benapycek Ne 60 ot 01.02.2010).

5.14. KomnaHug, BbINOMHAS  (YHKUMM  YNOMHOMOYEHHOr0 MNOCTaBLUMKa  WMHTEPHET-YCNyr,
ocywecTenseT Ans KnueHTos, ABNSOLWNXCA rocygapCTBEHHbIM OPraHOM MIu OpraHv3aunen, MexceTeBoe
3KpaHMpoBaHMe MO MopTam MPOTOKOMOB TPAHCMOPTHOIO YPOBHA Ha OCHOBaHWM COOTBETCTBYHOLLMX
OOMOMHUTENbHBIX AOrOBOPOB. B crnyyae oTCyTCTBUSA AOMOMHUTENbHbBIX 4OrOBOPHbBIX OTHOLLIEHWIA KOMMNaHWS
He OoCyLlecTBMAseT MHOUBMAYaNbHOE MEeXCeTEBOE IKPaHMPOBaHMe No NopTamM NPOTOKONOB TPaHCMOPTHOIoO
YPOBHS.

5.15. KnueHT, saBnsawoWMAca rocyaapCTBEHHbIM OpraHOM UMW opraHusaumen (CornacHo MyHKTy 7
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Ykasa [NpesngeHta Pecnybnukn Benapyce Ne 60 ot 01.02.2010), obssyeTca B MUCbMEHHOM BuUAE
WMHOPMUPOBATL KOMMNAHUIO O Ha3HAYeHNU KOHTaKTHOTO fvua (KOHTaKTHbIX N1L) ANS B3auMoAencTBUs no
TEXHUYECKNM BOMPOCaM Kak Npu 3akioyYeHnun JoroBopa, Tak v B Criydae U3MEHEHUS KOHTaKTHbIX JaHHbIX.

6. Cpok gencTBUSA JOroBopa, NOpPsiAOK ero UBMeHeHNA N pacTopXeHus

6.1. [loroBop BCTynaeT B CUy CO AHA MOAMNMCaHWS CTOPOHaMM M 3aKMYaeTca Ha OAvH rod, ecnv
WHOW CPOK He npeaycMoTpeH cornatwieHuammn CTopoH. Ecnv Hn ogHa n3 CTOPOH NUCbMEHHO He 3asBUT O
€ro pacTopXeHun B CPOK He nosgHee, yem 3a 30 AHeW OO0 UCTEYEHWs Cpoka OEeWCTBMSA HacTOALLEero
AOroBopa, OH CUYMTaeTCs MPOMOHMMPOBaHHBLIM Ha KaXAbli NOCNeAyWMA KaneHgapHbeii rog. B vactu
pacyéToB AO0roBOp AEWCTBYET OO MOSIHOTO MWCMOMHEHMS CTOPOHaMu 0653aTenbCTs, BblTEKaloWMX M3
HacTosLLero gorosopa.

6.2. [loroBOp NOANEXMT JOCPOYHOMY PacTOPXKEHMUIO B CReAylLWwmux criyyasx:

— 1O NMCbMeHHOMY TpeboBaHuio ogHoM 13 CTOPOH B COOTBETCTBMM C YCMOBUSIMU HACTOSLLEro
AOroBopa;

— no cornaweHnto CTopoH;

— B CMyvyasx, NpeayCMOTPEeHHbIX 3akoHodaTenbcTBom Pecnybnvkn Benapyce.

6.3. KnueHT Bnpase B noboe BpeMs 0Tka3aTbCs OT YCIyr U paCTOPrHyTb A0rOBOP B OAHOCTOPOHHEM
nopsigke, opopMmMB COOTBETCTBYIOLLEE MUCbMEHHOE 3asiBNeHve Mnpu fIM4YHOM ObBpalleHnn B MarasuHbl
KOMMaHMM C [JOKYMEHTOM, YAOCTOBEPSAWUM JIMYHOCTb (ONA  KMNWEHTOB-IOPUAMYECKUX vL, U
WHAMBUAYanbHbIX NpeanpuHMMaTenen — Takke C AOKYMEHTaMu, NoATBEpPXAAlLWMMKU MOFTHOMOYUS), U
obopygoBaHuemMm (B cryyae ero Bbigayn Mpu MNOAKNIOYEHWM u/unn B npouecce obcnyxuBaHus), npu
YCMnoBMWM ONnaThl 3a00/HKEHHOCTY Nepea KOMNaHUen ¢ y4eToM WTpadHbIX CAHKLNIA 1 UHBIX 006593aTenbCTs,
€CInn OHW NPeAYyCMOTPEeHbl JOroBOPOM/AOMONHUTENBHBIMW COTNALlEHNMU K JOrOBOPY.

6.4. MNpun pacTopxeHun OOrosopa BO3BpaT OCTaTKka AEHEXHbIX CPeACTB KMMeHTam Npou3BOAMTCH
komnaHuen B TedeHne 30 6aHKOBCKNX OHEN CO AHSA perncTpaummn 3asBreHns B cMcTeMax KOMMaHuu, npu
3TOM OHOPAa30Bble B3HOCHI 3a yCryrn He BO3BpalalTcs. BoHycbl 1 ckngku, npegnaraemble KOMNaHUen
KMWEHTY B paMKax peknaMHbIX akLuui, B AEHEXHOM 3KBMBareHTe He BbiNnaynsBalTCs.

6.5. NameHeHne goroBopa NpoucxoauTt NyTem pasMeLleHns COOTBETCTBYIOLLEN nHdopmaumm 06
N3MEHEeHUN yCNoBUIN JOroBopa, Nopsaka okasaHus yCnyr, a Takke NHbIX U3MEHEHNSX, CBA3aHHbIX C
06CcnyXMBaHWEM KMNeHTa B KOMNaHuu1, Ha oduumansHOM canTe kKomnaHum www.al.by.
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