[doroBop 06 okasaHuu ycnyr no cetn PMKCMPOBAHHOM CBSA3U

1. O6wwme nonoxeHus

1.1. Hactoswun goroBop 06 okasaHuu ycryr no cetm (OUKCUPOBAHHOW CBSI3WM PEryriMpyeT OTHOLUEHUS
Mexay YHUTapHbIM NpeanpusaTUem no okasanuto ycnyr «A1» (qanee — KOMNaHus) U KNMEHTOM.

1.2. B HacToslLLEeM JOrOBOPE UCMONb3YOTCA CrieayoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHusa — YHuTapHoe npeanpusiTue no okasaHuto ycnyr «Al», ocywecTensoliee AeaTenbHOCTb No
OoKasaHWO YyCryr 3MNeKTPOCBSA3W Ha OCHOBaHWM nuueH3nunm MuHucTepcTBa CBA3M M UHoOpmaTmMsalmm
Pecnybnuku Benapych. JlnueH3na Ha npaBO OCyLLECTBNEHUS AeaATenbHOCTU B obnactu ceaAsu per. Ne
02140/925, BbigaHa MuHucTepcTBOM CBA3M U nHPopmMaTudauun Pecnybnukn Benapycb Ha ocHOoBaHWUK
peweHuns ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 aonsa onnatbl 3a ycnyru cBsasw,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ans onnatbl 3a o6opyaoBaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LIeHTpa 1 Cry0bl TEXHUYECKOW nogaepxku - 150.

KnueHT — dusnyeckoe nmbo ropvavdeckoe nuuo, a Takke WHAMBMAYalbHbIA NpeanpuHMMaTenbs, C
KOTOPbIM 3aKryeH JoroBop 06 okasaHuu ycnyr no cetn (UKCMPOBaHHOW CBA3M.

To4yka NOAKIMIOYEHUSA KNUeHTa — agpec (PakTMYECKOro pPacnofioXEHUS OKOHEYHOro abOHEHTCKOro
obopynoBaHusa Knuenra.

Yenyru — ycnyrn ¢Bs3u U uHble (4ONOMHUTENbHbBIE) YCIYT.

CeTb (huKcMpoBaHHOM CBSA3U — COBOKYMHOCTb KaHanoB CBs3M, obecnednBalolas CoeguHeEHNe Mexay
KOMMYHMKaLNOHHBIM 060pyA0BaHMEM KOMMAHUM N TOYKOM NOOKIMIOYEHMS KINMEHTA.

[oroBop 06 okaszaHuu ycnyr no cetun cdukcMpoBaHHOW CBA3WM (Janee — OOroBop) — NybnuMyHbIN
[OroBOp, KOTOPbIN COCTOUT M3 HAaCTOSLLEro JOroBopa, PErMcTpaLMoHHOW OOpMbl, U AOIMKEH ObITb NPUHAT
KMMEHTOM NYTEM MPUCOEANHEHUS K HEMY B LierioM. [laTta u MecTo 3aKMoyeHMs JOroBopa yKa3bliBaloTCs B
permcTpaunoHHon dopme.

PernctpaunoHHasa cgopma — ycTaHOBNEHHasa KoMnaHwen copma, cogepxallas CBeAEHUS O KIUEHTE,
TOYKE MNOAKMYEHUS KNWeHTa, npeABapuTErNbHbIX CpPOKax MOAKIIOYEHNs, TapudHOM nnaHe,
OOMONHUTENbHBIX YyCnyrax W WHble obs3aTenbHble A CTOPOH YCMOBUMS HAa MOMEHT MNoAMMCaHuUst
pervctpaumoHHon dopMbl. [lognncaHne KNMEHTOM perncTpaumoHHOW hOpMbl BbipaxkaeT 6e3ycroBHoe
cornacue KnMeHTa ¢ yCrnoBusiMm 4oroBopa v npucoeanHeHmne K Hemy B LIENIOM.

Mopsigpku  oKasaHMA ycnyr, npaBuna MNPOBeAeHUA  PpPeKSlaMHbIX  akuuWi, CnpaBOYHO-
MHpopMaLNOHHbIe MaTepuanbl (ganee — llopagkn) — OOKYMEHTbI, pernameHTUpyowme ycroBust
obCcnyXmBaHUst KNWEeHTa, MPefoCTaBfEeHUs YCryr CBA3M NO TapudpHbIM nnaHam, npeaocTaBneHust
OOMOMHUTENbHBIX YCNYr, PEeKMaMHbIX akuuih, OnybnMKOBaHHbIE Ha oduUManbHOM canTe KoMMnaHum
www.al.by.

MopgkntoyeHue — paboThl, BbINOMHAEMbIE KOMMAHUEN MO NOAKMYEHUIO KIMEHTA K CETU CBSA3M KOMMAHUN
B COOTBETCTBMM C JAHHLIMU, YKa3aHHbIMU B PErMCTPaLMOHHOM hopMe.

JlnueBomn cyeT — y4YeTHbIN HOMEp KIMeHTa B OMIMNMHIOBOW CUCTEME KOMMAaHUW, MPUCBanMBaETCS KIIMEHTY
npu 3aknoYeHun gorosopa. JIMueBon CHET CNYXXUT Ans y4eTa OKka3blBAEMbIX KMUEHTY YCIyr, MOCTYNeHNs
N pacxofoBaHWst AeHEXHbIX CPeACTB 3a YCNyru 1 nnartexu 3a obopygoBaHue, NpuobpeTeHHOE KIMEHTOM
B KOMMaHUu.

3asBneHue — 3asiBka Ha U3MeHeHne Habopa ycnyr, 3amMKkcMpoBaHHas KIMMEHTOM CaMOCTOATENbHO Npu
nomowm cnyxb cepsBuca komnaHuu, JlM4HOro kabuHeTa WM OpPYrMx CUCTEM CaMOOBCHyXMBaHWS,
onpegensembix HacTosawmMM [loroBopom, a Takke Nopsgkammu okasaHus ycnyr, nMbdo B BUAE NMMCbMEHHOTO
3asBrieHnsi, 0POPMIIEHHOTO KIMMEHTOM B LieHTpax npogax un obcnyxmBaHusa (ganee - LIMnO), B ueHTpax
umdposbix yenyr (ganee — LLY), npu npeagbsiBneHUn OOKYMeHTa, YAOCTOBEPSoLEero nNMYHoCTb (4ns
npeacTaBuTENen PUANYECKNX NUL, — NPU NPeabaBEHUN AOKYMEHTOB, NOATBEPXKAAIOLLUX MOSTHOMOYMNS 1
NMYHOCTb oOOpaTtmBlerocs). Takke 3asBMNEHUs OPUONYECKOro nuua, a Takke WHOUBMAYaIbHOro
npegnpuHMMaTenst MOryT ObiTb nepefaHbl Mo hakcy Unu NocpeacTBOM NMPeayCMOTPEHHbIX AN 3TOro
aZlpecoB 3MEeKTPOHHOM NOYThI / MecceHaXepoB / coumanbHbIxX ceTen / BupTtyansHoro nomoluHuka A1, ecnu
3TO He npoTmBopeunT lNopsiakam okaszaHus COOTBETCTBYOLWMX ycnyr. Mpu aTom obbem oTnpaBnsemMoro
TeKcTa C BMoXeHusaMu He JorkeH npesbiwate 10 MB, a odopmrieHne 3asBneHnss - COOTBETCTBOBATb
TpeboBaHMsIM, NpeabABASEMbIM K MUCbMEHHbBIM 3asiBNIEHUSIM IOPUANYECKUX NNL.

1.3. [JoroBop 3aknto4aeTcs nyteM noArnucaHusi KIMEeHTOM perncTpaumoHHOn OpMbl UMN  UHBIMU
cnocobamu, NnpeaycMoTpeHHbIMK NopsgKkamMmn okasaHus ycnyr.

1.4. Ycnyrm NnpeaocTaBnsitoTCs KNMMEHTY NPW HAnMymMm B ero COGCTBEHHOCTH, BNnageHun nnbo nonb3oBaHnm
OKOHEYHOro aboHEHTCKOro ycTponcTea (Mogema, mappytusaTopa, TB-npvemHuka, TB-npuctaskv 1 T.0.,
panee — OAY unu obopynoBaHue), cepTuduumMpoBaHHoro B HauuoHanbHOM cucteme NOATBEPXKAEHUS
cooTBeTCcTBUA Pecnybnvkun benapyce.

1.5. [encTteyowmnin TapudHbIV NaH KNMEHTa Ha MOMEHT OKa3aHusi YCNyr CBA3U SBMNSETCS HEOTbeMIeMon
YyacTblo AoroBopa.

1.6. Ycnyrmn no HacTosiLLeMy JOroBOpYy OKa3bIBaKTCA AMsi COOCTBEHHOro NOTPEBNEHUS KINEHTOM.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa obasyeTtca:
2.1.1. npegocTaBnsiTb YCNyrM CBA3W Ha YCMNOBWUSIX, NPEAYCMOTPEHHbIX [AOroBOPOM, MOpsSAKamMu
oKasaHusa ycnyr, TapudHbIMK NiaHaMu KOMnaHum 24 yaca B CyTkW, 7 aHel B Hegento, 365 (366) gHen
B rogy, 3a UCKIMHOYEeHNEeM NepepbIBOB Ha NpoBedeHne NpornakTMyeckmx 1 peMOoHTHbIX paboT;
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2.1.2. obecneumBaTtb KayeCTBO OKa3blBaeMblX YCIyr B COOTBETCTBUM C TpeboBaHUSMMU
3aKoHO4aTenbCTBa U YCIoBMSIMU 4OroBOpPa;

2.1.3. B cnyyae BO3HUKHOBEHWNSI HEMCNPAaBHOCTEN B 30HE OTBETCTBEHHOCTU KOMMNaHUN OCYLLECTBNATb
onepaTMBHOE BOCCTaHOBIMEHME HaAMNexallero ypoBHs KadecTBa yCryr;

2.1.4. KOHCYNbTUPOBATb KIMEHTa No ero npocbbe 0 NopsaKe oKasaHus YCyr;

2.1.5. nHdhopMUpoBaTb KNUEHTa Yepe3 oduumnanbHbI CanT kKoMnaHum www.al.by o6 nameHeHusax
JOroBopa, nopsiaka okasaHusi yCryr, a Takke MHbIX U3MEHEHUSX, CBA3aHHbIX C obcnyxuBaHvem
KnueHta B KomnaHuu. [Npu Hannyum cornacusa aboHeHTa - U3NYeCcKoro nuua, NpeaoCTaBneHHoro B
LeHTpax npoaax n obcnyxunsaHus npy npeabsBrneHnm A0KYMeEHTa, YA0CTOBEPSIOLErO NMNYHOCTb, MO
3asIBMNEHNIO KNMEHTA — IOPMAMYECKOro nNuua 1 npegoctaBneHnn HoMepa CceTu COTOBOW MOABMKHOM
3NEeKTPOCBA3N ANd 3TUX uenen, Hanpaenate SMS-coobuieHuns, cogepxalune NCTOYHUK MHdopMaLm
06 n3MeHeHusix B Tapudax n gorosope.

2.2. KomnaHua umeeT npaBo:

2.3.

2.2.1. TpeboBatb OT KNMEHTa NCMOJTHEHMS 0BA3aHHOCTEN B COOTBETCTBMU C JOTOBOPOM;
2.2.2. NnpMOCTaHOBUTbL OKa3aHue YCnyr, a Takke pacToprHyTb JOroBOP B OOHOCTOPOHHEM Mopsake B
cnydvasix, npegycMOTPEeHHbIX OrOBOPOM U 3aKOHOOATENLCTBOM;
2.2.3. pasmelatb nobylo MHGOpPMALMIO, CONYTCTBYIOLLYIO ODCNYXMBAHUIO KNMEHTa B KOMNaHWW, a
Tarke WHMOpPMaUMIO PEKNaMHOro xapaktepa Ha MHGOPMALMOHHBIX KaHamnax, MpuHagnexalux
KOMMNaHu1, nepeaaBaTb 3TY MHOPMALMIO MO KOHTAKTHbIM AaHHbIM, MPEAOCTaBMEHHbIM KMMEHTOM B
nepuog AevcTBus 4Orosopa.
2.2.4. B cnyyae Hanuuus y OOHOrO KIMEHTa HECKOMNMbKMX IMLUEBbLIX CYETOB U BO3HWKHOBEHUS
3aJ0/MKEHHOCTN XOTA Obl MO OOHOMY W3 HWX, KOMNaHusA BnpaeBe 0e3 yBeLOMIEHWUs] KIMeHTa
NPUOCTaAHOBUTbL OKa3aHWe YCIyr No ocTanbHbIM MMLEBLIM CHETaM KrMeHTa 40 noralleHnst ykasaHHOM
3aJ0/mKeHHoCTU. B cnyyae HenoraweHns 3ago/mKeHHOCTU KOMMNaHus Brpaee B 6eccnopHoM nopsigke
cnucatb AeHeXHble CpeAcTBa C ApPYrnxX MNUUEBbLIX CYETOB KMWEHTa B CYeT ynnaTbl BO3HUKLLIEW
3aJ0/HKEHHOCTM C y4eTOM LWTpadHbIX CaHKUNIA;

2.2.5. oTKpblBaTb JOCTYMN K ycriyram, He BKIYEHHbIM B OEWCTBYHOLMIA Habop ycryr KrveHTa,

npeaBapuTernbHO pasMecTB 06 3TOM yBeAOMIIEHUE Ha odmLManbHOM canTe KoMnaHum www.al.by.

2.2.6. BpEMEHHO NpUOCTaHaBNMBaTh YaCTUYHO UNN B NOSTHOM O6BbEME OKasaHue ycnyr B crieaytoLmx

cny4vasix:

— MpY NPOBEOAEHUN MOHTaXHbIX, MYCKO-HaNagouHbIX, NpodunakTndeckmx paboT, a Takke npu
NPOBEAEHUN TEXHUYECKOTO 06CNYXMBaHMSA Unu Mogudukaunum 06opyaoBaHUS CETU KOMMNAHWW;

— B Cny4ae HeCBOEBpPEMEHHOM onnaTbl OKa3blBaeMbIX YCIYT;

— B Crnyyae BO3HUKHOBEHMSI Y KOMMaHMU OCHOBaHW nonaratb, YTO KIWEHTOM coBepLlaeTcH
npaBoHapyLleHne, npuunHsowee yuwepb KomnaHuu, TPEeTbMM nvuaM WNu rocyaapcTBy C
NCNoNb30BaHMEM KaHaroB CBA3W M obopygoBaHWs KOMMaHuW. PelueHne O npuvocTaHOBMEHUU
yCnyr cB3u B 4aHHOM Crnyvae npuHMMaeTcs KOMUCCUEN, CnelnanbHO CO30aHHON ANng 3TUX Lenen
B KOMMaHWy;

— NPV HaNuuMM y KoMnaHun nHPoOpMaL MM O HaxXOXAEHUM PUONYECKOro nuua (MHAMBUAYanbHOro
npegnpyHMMaTensi) B npouecce NUKBuaaumm (NpekpalleHns 0esTenbHOCTU) U Bo30yXaeHun B
OTHOLLUEHMWN HEro NPOV3BOACTBA Mo Aeny 06 3KOHOMUYECKO HECOCTOSATENBHOCTM (6AHKPOTCTBE) U
OTKPbITMM KOHKYPCHOrO NPOU3BOACTBA.

— B MHbIX Cry4asx, NpegyCMOTPEHHbIX JOrOBOPOM U AENCTBYIOLLMM 3aKOHOO4ATENbCTBOM.

2.2.7. NnpuoCTaHoOBUTbL OKa3aHue ycnyr, 6nokupoBaTtb nponyck Tpaduka TenedoHun no IP-npotokony

B Crny4asix, NpeayCMOTPEHHbIX akTaMu 3aKkoHOA4AaTeNbCTBA, B TOM YACIE pernaMmeHTupyowmmMmm paboTty

CUCTEMbI MPOTUBOAENCTBUSA HapYyLLEHUAM Nnopsaaka nponycka Tpaduka Ha CeTsIX 3NeKTPOCBA3U.

2.2.8. U3MEHNTb CTOUMOCTb YCMYr, OKa3blBaeMblX B COOTBETCTBMM C AOrOBOPOM, NpeaBapuUTeribHO

yBe4OMMB 06 3TOM KInMeHTa He no3aHee, Yem 3a 10 (gecaTb) KaneHgapHbIX AHeNn Yepes omumansHbli

canT komnaHum www.al.by n/wnn CMW.

2.2.9. n3MeHUTb B OAHOCTOPOHHEM MOpPSOKE YCIOBUS [OroBopa, ONyOonMKOBaB M3MEHEHUS Ha

odmumanbHOM cante KomnaHum www.al.by;

2.2.10. TpeboBaTb OT KIMEHTa npefocTaBneHne uHGOPMaLMK, HEeobXOAMMOW KOMMaHUU Ons

WCMOJTHEHNSI AOrOBOPA;

2.2.11. c uenbl yny4weHus kadyecTBa OBCNYy>XMBaHUS OCYLLECTBMATb ayaMo3anvCb BXOAALMX W

UCXOOALWMX COEONHEHWA C HOMEepaMW KOHTAaKT-LEeHTpa W CneumanncToB, OCYLLECTBNSAOLMX

YHKUMOHANbHOE, TEXHUYECKOE U MHOE 0DCNYyXMBaHMEe abOHEHTOB, a Takke NOAAEPKKY MPOLaxX.

2.2.12. orpaHnyuBatb B OOQHOCTOPOHHEM MOpsiAke AOCTYN aboHEHTa K KOHTAaKT-LeHTPY B crnydasix

HeoaHOKpaTHOro obpalleHus ¢ ero aboHEHTCKOro Homepa K chneuuanuctam fno Bonpocam, He

OTHOCALLUMMCA K OEATENbHOCTU KOMNaHWW W/MnuM nNpu HapylweHunm abOoHEeHTOM 3STMYECKMX HOPM U

npasun obLleHns, a Takke B UHbIX Cry4yasX.

KnueHT o6a3aH:

2.3.1. nonb3oBaTbCs ycnyramm KOMnaHuM B COOTBETCTBMM C YCITOBUSIMW OrOBOPa;

2.3.2. He wucnonb3oBaTb Yycnyru OfAsS  COBEPLUEHUS  OENCTBUKM, MNPUYUHAIOWNX  Bpea

NMYHOCTM/MMYLLIECTBY rpaXkgaH, HpUOUYecKnx Iul, rocygapcrtBa UM HPABCTBEHHbIM MpUHLMNAaM

obLecTBa;

2.3.3. He coBepllaTb OEWUCTBUNA, HanNpaBfieHHbIX HAa HapyLleHne HOpManbHOro IyYHKLMOHMPOBAHMUS
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060opydoBaHNst KOMMaHWW, Ha MOMyYeHWe HEeCaHKLMOHMPOBAHHOrO AOCTyna K 06opydoBaHWMIO MK
CETU CBA3MN KOMMAHMN UNW TPETbUX NNLL;
2.3.4. CBOEBPEMEHHO OMnJla4MBaTb YCIyrn B COOTBETCTBMM C OOrOBOPOM, Tapudamu u crnocobom
onnarbl;
2.3.5. He nepegaBaTb CBOW MpaBa M 00A3aHHOCTW MO AOrOBOPY TPETbMM NuuaMm 6e3 MMCbMEHHOTO
cornacus komnaHun. B Tom yncne 3To o3HavaeT, YTO onnaTta CY4eTOB KIMeHTa TPETbUM JIMLOM MOXET
ObITb MpousBedeHa TOMbKO MOCMeE 3akyeHUs TPEeXCTOPOHHEro [OoroBopa nepeBofa [onra B
yCTaHOBEHHOM 3akoHoaaTenbcTBoM Pecnybnuku benapycb nopsiake.
2.3.6. B OeCATUAHEBHbIA CPOK MUCbMEHHO MHMOPMMPOBATL KOMMaHUK 00 M3MeHeHUusax hamunuu,
UMeHU, oT4yecTBa/ HAMMEHOBAHUA OpraHu3auuy, tpugmnyeckoro agpeca, 6aHKOBCKUX PEKBU3UTOB,
agpeca perucTpauum w/unu OoCTaBKM CYETOB, MACMOPTHbLIX AAHHbIX, KOHTaKTHbIX TernedoHOB, O
nepegave NomeLLeHnsi, B KOTOPOM YCTaHOBIIEHO OKOHEeYHOe YCTponcTBO (obopyaoBaHue) Apyromy
nvuy, n o gpyrmx, HeobxoaMMbIX 4NAs UCMOMHEHNsT [OroBOpa AaHHbIX;
2.3.7. no 3anpocy KOMMaHun NogTBEPAUTb COOTBETCTBME CBOMX NEPCOHAbHbIX AaHHbIX CBEAEHWAM,
YyKa3aHHbIM B pPErncrpauuoHHon ¢opMe Mpu 3akni4vYeHWM [OoroBopa, MyTeM npefocTaBrieHns
AOKYMEHTa, yAOCTOBEPSIOLLErO MIMYHOCTb, B LILLY, LIMnO wnu MIMO;
2.3.8. ocyllecTBNATb Haanexalwee TexHudeckoe OOCHyKMBaHME W HaCTPOWKY WCMONb3yeMOro
obopynoBaHus.

2.4. KnueHT umeeT npaBso:
2.4.1. obpawatbCcsa B KOMNAHUIO AN NOony4yeHns nHpopmauum, kacarLwencs NCNoNHEHNs JoroBopa;
24.2. no cBOeMy YCMOTPEHMIO W3MEHATb Habop ycnyr, B TOM 4uCne [OOMOSTHUTENbHbIX,
npegocTaBnsemMblX KOMMNaHWen B pamkax TapudHOro nnaHa wunv B AOMNOMHEHWE K HEMY, MEHSTb
TapudHbIN NNaH, ¢ y4eTOM OrpaHUYEHUN, YCTaHOBMNEHHbIX JOrOBOPOM U MOPSAKOM OKa3aHus YCIyr;
2.4.3. nonb3oBaTbCA BCEMMW YCryramMuM B COOTBETCTBMU C 30HOW MOKPbITUS U TEXHUYECKMMMU
BO3MOXHOCTSIMW KOMMaHWK;
2.4.4. npuocTaHOBWTbL MOfMb30BaHWE ycryramu no AOroBopy, nogkmoumB ycnyry «[llaysa» (npm
Hanu4Yum ycnyru B TapudHOM nnaHe aboHeHTa);
2.4.5. obpawatbCcsa B KOMMAHWIO 1151 BHECEHUS U3MEHEHWI B CBOU NMEPCOHarbHble JaHHbIE B Crny4vae,
€CInKn nepcoHarnbHble AaHHblEe ABMASITCA HEMNOMHbIMW, YCTapEeBLUUMWN UNN HETOYHBIMU. B aTnx uensx
KnueHT obpawaetca B LILLY unu UMNnMO komnaHum ¢ AOKYMEHTOM, yOOCTOBEPSIOLUUM JIMYHOCTb U
nogaeT COOTBETCTBYIOLLEE 3asBlEHME;
2.4.6. obpawaTtbCca B KOMNaHWIO C 3asBrieHneM O mnpekpaweHum obpaboTkn CBOMX NEepCOHAaNbHbIX
AaHHbIX U OT3bIBE COrnacus.
2.4.7. BblpasnTb CBOW OTKa3 OT AeUCTBUI, NPeayCMOTPEHHbIX nognyHkToM 3.16 gorosopa.

3. O6wme ycnoBusa npegocTaBneHus ycnyr

3.1. YcnoBus npegocTaBniennst yenyr u TapudHbIX NITaHOB, MOAKITHOYEHUS KITMEHTA K CETU CBSI3U KOMMaHNW,

a TaKKe NopsifoK onpeaeneHus AaTel HaYana okasaHusi YCryr U3noXeHbl B CNPaBOYHO-MH(POPMaLNOHHBIX

MaTepuanax/nopsigkax/npasunax, n3gaBaemMbiX KOMMAHUEN.

CnpaBo4YHO-MHOPMaLMOHHbIE  MaTepuanbl/mopsigku/npaBuna  AOCTYNHbl  ANS  O3HAKOMIEHUA Ha

oduumnanbHOM cante komnaHum www.al.by, a Takke B MyHKTaX 3aKnO4YeHMs JOroBopa.

3.2. KayectBO npenocTaBnsieMoM CBA3M W OOMNOSMHUTENbHbLIX YCAyr, B TOM 4MUCME CKOpPOCTb

npuema/nepefaynm LaHHbIX MOXET W3MEHSTbCA B 3aBMCUMOCTU OT TEXHUYECKMX XapaKTepUCTUK

obopyaoBaHusa 1 3arpykeHHocTn cetu. [lpyn HebGnaronpusTHbIX MOrOAHbLIX YCNoBMSX (B TOM 4Yucne BO

BpEMS O0XO5) BO3MOXHO yXyALIEHMe KayecTBa TENeBM3NOHHOro curHana.

3.3. O6paboTka nepcoHanbHbIX AaHHbIX KMMEHTA OCYLLECTBSAETCA KOMMaHWEN KaK C MCMOMb30BaHWEM

cpencTB aBTOMaTu3aumm, Tak n 6e3 ncnonb3oBaHus CpeacTs aBTomaTmaumu. Mpu aTom nog o6paboTkoi

nepcoHarnbHbIX AaHHbIX MOHMMAaeTcs Noboe OeNcTBUME WM COBOKYMHOCTb OEWCTBUIA, COBEPLUAEMbIE C

nepcoHanbHbIMW  OaHHBIMW  KNWEHTA, BKMOYas cbop, cucTemMaTusauuio, XpaHeHue, W3MEHeHMue,

ucnonb3oBaHne, 0b6e3nuynBaHne, 6NOKMpPOBaHNE, NPeAOCTaBMEHNE, yaaneHne NepcoHanbHbIX AaHHbIX.

3.3.1. Ha ocHoBaHuM nonoxeHun ab3aua naTHaguatoro crtatbn 6 3akoHa Pecnybnuvku

Benapycb «O 3awmTe nepcoHanbHbIX AaHHbIX» KOMMAHUSA OCyLlecTBnAeT o06paboTky
NepCcoHanbHbIX AaHHbIX KNMeHTa-duanyeckoro nuua 6e3 ero cornacusi B LENsX COBEpLUEHUS
OENCTBUIA, YCTAHOBIIEHHbIX HACTOALLMM OOFOBOPOM U OTHOCSLLMMCS K €r0 UCTIOSNTHEHWIO.
CoBeplueHne KOMMNaHnen OEeNCTBUN, YCTAHOBMNEHHbLIX HAaCTOSLMUM AOrOBOPOM U OTHOCSALLMMCS K
€ro UCMOoJSTHEHUIO, NogpasyMeBaeT 06paboTKy NepCoHaNbHbLIX AAaHHBLIX KNMeHTa-Mu3n4eckoro nmua
B TOM 4ucne ans uenem aboHEHTCKOro, CrnpaBOYHO-UHEAOPMALMOHHOIO, CEPBUCHOIMO U MHOTO
obcnyxkuBaHUs, a TakkKe B3blCKaHUMSA OeOWUTOPCKON 3a40MMKEHHOCTU, OpraHu3auuMu XpaHeHusi
[JOroBOPOB U MHbIX COMYTCTBYIOLLMX OBCNY>XMBAHWIO OOKYMEHTOB, HamnpaBneHus perynspHbix u
CPOYHbIX CHETOB, CTAaTUCTUYECKUX LiENen.
3.3.2. lepeyeHb YNOMHOMOYEHHbIX MWL, KOTOpblE€ MO MNOPYYEHUIO KOMMAHWM OCYLLECTBMSOT
06paboTKy NepcoHanbHbIX AaHHbIX KNMEHTa, onyGnrMKkoBaH Ha canuTe KOMMNaHuW.

3.4. lNMpaBa 1 0653aHHOCTN KOMMAHMK NO HacTosALLEMY AOrOBOPY MOryT ObITb NepedaHbl €10 TpeTbeMY NnLy,

OKasbIBaloLEMy YCNyrM 3MEKTPOCBA3NM Ha OCHOBaHWM CheumnanbHOro paspelleHust (nMueHsuu) Ha

aeaTenbHoOCTb B obnactu ceasn. Ond nepegayun komnaHuen npas n/mnm obsi3aHHOCTEN MO HacTosAweMy

AOroBOpY TakOMy TpeTbeMY Nnuuy He TpebyeTcst nonyvyeHne JONOMHUTENBHOMO COrflacus KImeHTa.

3.5. KnuneHT cornaceH Ha nepegadvy ero nepcoHasnbHbIX OaHHbIX TPETbEMY NULY B Crydae nepegayu

TakoMmy 1Ly KOMnaHuern npae n/mnm o6sa3aHHOCTEN NO HAcTosILLEMY AoroBopy. [1s nepeaayn koMnaHuemn
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nepcoHarnbHbIX JaHHbBIX KNWeHTa TpeTbeMy nuuy B criydyasx, NpeayCcMOTPEHHbIX HacTOSALWMM JOrOBOPOM,
He TpebyeTcs nonyvyeHne JOMNOMHUTENBHOMO MMCbMEHHOTO COracus KImeHTa.
3.6. NapameTpbl kayecTBa ycnyr 1 Nokasarenu kadectsa paboTbl CETU HAa MOMEHT 3aKMYeHMs JoroBopa
oTpaxeHbl B [punoxeHun Kk gorosopy Ne 1.
3.7. Kaxpgas mn3 CTOpOH cornawaeTcs He pasrnawartb KoHuMAeHUManbHy WHGOopMauuio Opyromn
CTOpOHbI, HE NpeaocTaBnsaATb AOCTYN K 3TOW MHOpMaUMM TPETbUM NuLaM, 3a UCKNIOYEHMEM Cyyaes,
npeaycMOTPEHHbIX AENCTBYHOLLUM 3aKOHOAATENbCTBOM.
3.8. [lencTtBMst KNMEHTa, COBEPLUEHHbIE C UCMOMb30BaHMEM MOObIX NEPCOHarnbHbIX Maposfen, NMYHOro
kabuHeTa n gpyrmx cucteM caMmoobCnyKmMBaHus, MPMPaBHMBAKOTCS K AEACTBMAM, COBEPLUEHHBIM KITMEHTOM
NNYHO.
3.9. KnneHtam-manyeckum nuuam ycnyru npeaocTaBnstoTCs Ha OCHOBE npeaonnathbl Uiy ¢ onnaTom no
dakTy okasaHus ycnyr. [lopsaaok pacveToB 3a okasaHHbIe YCINYru ykasbliBaeTCsa B perMcTpaumoHHon hoopme
npv 3aknioyeHnn gorosopa unu lopsigkax okasaHus ycryr u MoXeT ObiTb M3MEHEH MO WHMUMaTMBE
KOMNaHuu. KnneHTbI-topyanyeckne nuua onnavnsaroT yeryru no akTy UX okasaHus.
3.10. B cny4ae, ecnu cpeacTtea Ha H6anaHce nMUEBOro cyeTa (npegonnara) UCNofb30BaHbl NOMHOCTbLIO
n/vnn ycnyrn He onnayveHbl CBOEBPEMEHHO M MOMHOCTBIO, KOMMNaHWS BrNpaBe yBeOOMWUTb KIMEHTa O
HeobX0AMMOCTM BHECTU NpegonnaTty/onnatuTe cyeT fobbiM cnocobom.
3.11. HesaBucumo oT dhakta nonydeHus yBeooMIMEeHUs B Criydyae HEBHECEHUS KMMEHTOM npegonnatbl
n/vnn npu Heonnate cyeTta (CYETOB) KOMMAHMA OCTaBNsaeT 3a cobor nNpaBo B OAHOCTOPOHHEM NOPSAKe
NPUOCTAHOBUTb OKa3aHWe YCNYr MOMHOCTbIO UMK YaCTUYHO, B TOM YMCNE N NYTEM OTKITHOYEHMS OTAENbHbIX
ycnyr. B cnyyae, ecnv KNMEHT He onnaTtun cYeT B TedeHne 9 gHen ¢ MOMEeHTa NPUOCTaHOBIIEHUS YCIyr No
noboMy ©3 ero nuueBbiX CYETOB, KOMMAaHUSA Bnpase cOPMUPOBaTb €AMHbIA CYeT, coaepxaluuin
Ha4MCNeHNst N0 HECKOMNbKUM FULIEBBIM CHETaM KrUeHTa.
3.11.1. B cny4yae Heonnatbl KIMMEHTOM ycnyr cBbilwe 30 AHE ¢ MOMeHTa MOonHOM GNOKNPOBKK
KOMNaHWs BNpaBe B OAHOCTOPOHHEM MOPSIAKE PacTOPrHyTb HACTOSALLMIA OTOBOP NOJTHOCTLIO NMGO
B YacTu noboro U3 NUUEBbLIX CHETOB, 0OCMYXMBAKOLUXCA MO HACTOALWEMY AOrOBOpPY, €CIN NHOE
He NpedyCMOTPEeHO nopsaKkamMu oKasaHUs yCnyr.
3.12. B cnyyae, ecnu KomMnaHusi He BOCMOSib30oBanacb npaBoM, ykasaHHbiM B n.3.11.1 HacTtoswiero
AOroBopa, BO3MOXHO aBTOMaTU4Yeckoe BOCCTaHoOBreHne aboHeHTa B nepuog Ao 150 gHenm ¢ MOMeHTa
NONHOM BIIOKMPOBKM NOCIIE NOCTYNMNEHMS AEHEXHbIX CPEACTB Ha banaHc NMLEeBOro cyeTa knmeHTa (onnarbl
BbICTaBIIEHHOrO cyeTa (CYETOB) MNK ynnaTbl 3aJ0JPKEHHOCTU C BHECEHMEM npegonnarel. [1pegonnarton
ABNAETCA Hanmyune Nbon cymmbl Ha 6anaHce NULIEBOrO cYeTa KIMeHTa).
3.13. KomnaHus B OQHOCTOPOHHEM MOpsOKe pacTopraeT JoroBop 00 OkasaHuW ycnyr no cetu
PUKCMPOBAHHOW CBA3W MO NMLEBOMY cYETY KnmeHTa yYepe3 150 gHen ¢ MOMeHTa MorfHoW 6NOKMPOBKY,
€CI1 KIMEHT He onnaTtun cyeT (B cooTBETCTBUM C M. 3.12.) n He BoccTaHOBUN obcnyxnBaHue. [Npn aTom
KNMeHT 0653aH ynnaTuTb 3aJ0/MKEHHOCTb MO PACTOPrHyTOMY AOrOBOPY C YY4ETOM LUTPAdHbLIX CaHKLMA,
NpefycMOTPEHHbIX HAaCTOSILLMM JOrOBOPOM U 3akoHodaTenbcTBoM Pecnybnvkn benapyce. MNocnegytoulee
NOAKITIOYEHNE KIMEHTa K CeTU (PUKCUPOBAHHOW CBSI3M KOMMaHUM NMPOMCXOAUT Ha OOLLUMX OCHOBAHUAX C
3aknio4eHneM HOBOro Jorosopa.
3.14. NudopmMaumsa o GanaHce NULEBOrO cyeTa KNMeHTa-Manyeckoro nuua (paccyMTaHHOM C y4eTOM
HaYMCNEHNA N NnaTexen, NOCTYNUBLUMX B OMMMMHIOBYKD CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObITb
nonydyeHa uM Mpyv  MOMOLM CUCTEM CaMOOOCNyXuMBaHUs abOHEHTa U  UHbIMW  cnocobamu,
nNpeaycMOTPEHHbIMU KOMMNAHUEN.
3.15. KnueHT-pmanyeckoe nuuo, onnaymsaloWmMn ycryrm no akTy WX OKasaHus, MOXeT Yy3HaTb
WHpopMaLMo O CyMMe c4deTa, nogfiexallero onnarte B TEKYLLEM KaneHZapHOM Mecsile, npu MoMOoLLm
CUCTEM CaMOOOCNYyXMBAHNA U WUHbIMK crnocobamu, NpeayCMOTPEHHbIMU KomnaHuen. OcobGeHHOCTU
npeaocTaBneHns YCnyr ¢ BO3MOXHOCTbIO OnriaThl MO (hakTy NX OKa3aHWsa Ans pusanyecknx nuu, 3noxeHol
B [Nopsigke npepocTaBneHns ycnyr KnueHTam — U3n4eckMM nuuamMm ¢ BO3MOXHOCTbIO onnaTthl Mo dakTy
UX oKasaHus.
3.16. TpucoeguHsisicb K HacTosILeMy [OroBOpY KIMEHT [aeT cornacue Ha nonydyeHve nwobon
MHdopMaLMK, CONyTCTBYIOLLEN 0BCNY>KMBaHUIO KIMEHTA B KOMMNaHWM, a Takke MHOpMaLUmM pekramHoro
Xapaktepa, pasMeliaeMo Ha WHGPOPMALMOHHBIX KaHanax, npuHaanexawmx KOMMaHuu Wnum
nepegaBaemMor No aboOHEHTCKMM HOMEpPaM U KOHTAKTHbIM JAHHbBIM, MPEAOCTaBEHHbIM KITMEHTOM

4. CTOMMOCTb yCNnyr CBA3M U NOPSAKOK UX onsaTbl

4.1. KnveHTbl onnadmBaloT ycryrn B COOTBETCTBUN C YCITOBUSMU, ONpPeaerieHHbIMU B NOPSAKE OKa3aHuUst
ycnyr.

4.2. CTOMMOCTb OKasblBaeMbIX YCIyr onpegenserca Tapudamum KoOMnaHuv, OEWCTBYHOLIMMU Ha AEHb
npeaocTaBneHns yCnyr.

4.3. BExemeca4yHo go 10 umcna mecsdua, crieyrollero 3a OTYETHbIM, KOMMaHus opMupyeT cueTa,
coepxalime Bce BWAbl HaAYUCNEHUN 3a NpefoCTaBfeHHble B OTYETHOM Mecsle YCnyru, KoTopble
3aBepsalTcs  (PakCMMUMBHOW  NOAMUCHIO  YMOMTHOMOYEHHOro nuua komnaHui. CuyeT  aBndeTcs
noaTBepxxaeHMeM akta u obbeMa okasaHHbIX YCNyr 3a OTYETHLIN Nepuof U ohopMnsaeTcs KomnaHuemn
€[VHONMMYHO. [lepBUYHbIE YYEeTHbIE AOKYMEHTbI, NMOATBEPXKAANLME OKaszaHMe YCIyr Mo HacTosLemy
aoroeopy, KnueHT BnpaBe 0opMUTb €OMHOSTMYHO HA OCHOBAHUM E€XEeMECSYHOro cyeta, opMmMpyemoro
KomnaHwnen.

4.4. KnneHT MOXeT 3aka3aTb 4OCTaBKy CHETOB OAHMM U3 MPeAfoXeHHbIX KOMMNaHWern cnocoboB: Ha agpec
3NEKTPOHHOW NOYTbI N/MNKN Ha NOYTOBLIN agpec. Pacchbinka perynspHbiX CHETOB KIMEHTaM-pr3ndYecknm un



IOPYAMYECKMM MMLAM Ha NOYTOBbLIV aApec OCyLLecTBAseTCs 3a nnaTy, B COOTBETCTBUM C AENCTBYIOLWNMHA
Tapudamun. KnueHT-comsmyeckoe nmuo Takke MOXeT MOMy4YnTb CYET CaMOCTOSITENIbHO, 06paTMBLUUCHL B
KOMMaHWI0 C [OKYMEHTOM, YAOCTOBEPSIOWMM JIMYHOCTb, a NPEeACTaBUTENW OPUOUYECKUX Iny, U
uHaMBUAyanbHble npeanpuHuMatenn — B JInyHOM kabuHeTe ¢ npaBamu gocTtyna AOMUHUCTPaTOp M
CynepBalizep.
4.5. KnneHT 0653aH Npon3BoanTb NNaTexu B paamepax, HeobxoaMMbIX AN CMcaHWsa OeHEXHbIX CPeacTB
3a noTpebneHHble ycnyru cBsa3u, 3a npuobpeTeHHoe B KOMMNaHMm 06opyaoBaHue, a Takke UHbIX CNMCaHNi,
CBA3aHHbIX C OOCNyXMBaHMEM KnueHTa B KomnaHuu. [poueHTbl Ha MNpou3BeAeHHble MNnaTexun He
HaYMCNATCS.
4.6. OnnaTta cuuTaeTCs COBEPLUEHHON MOCMe 3a4nCneHus OEHEXHbIX CPeACTB Ha pacYeTHbIn cuyeT
KomnaHun. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a 3aepXKk1 B nepefayve nHdopmauum o nnaTexax no
TEXHUYECKNM MpUYMHAM OpraHu3auui, oCyLLeCTBASIOWMX Npuem/nepegayy/3adymcneHne nnaTexen.
4.7. KnueHT-chmanueckoe nvuo, ONMayvMBaloWMi YCMyrM CBA3W KOMMAHUMM Mo npegonnaTe, obssaH
CaMOCTOATENbHO OTCnexXunBaTb M3mMeHeHne 6anaHca nuueBoro cyeTa n 6e3 nonyyeHnst cyeTa NoONoNHATb
DOanaHc cyMMaMu OeHeXHbIX cpeacTB, AOCTaTOMHbIMW Afst ONnathl YCAYr U UHbIX CAIMCAaHWUA, CBA3aHHBIX C
o6CcnyXMBaHVEM KNMEHTa B KOMNaHWM1, BO n3bexaHne NofHoro n3pacxogoBaHus npegonnartkl Ha 6anaHce,
NPUOCTAHOBIIEHNS YCIYT UITN OTKITKOYEHUSI OT CETU CBSA3M KOMMaHUW.
4.8. KnueHT-dumsmyeckoe nuuo, onnayvsaoWwmin yCcnyrm KoMmnaHum no dakty ux okasaHus, obssaH
onnatute cyet o 15 uucna mecsaua, criegylowlero 3a Mecsiuem okasaHus ycnyr. KnueHt obsa3aH
CaMOCTOATENbHO YTOYHWUTL CYMMY, MOAMEXALLYH K onfarte, npu nNoOMOLM CUCTEM CaMOODCNyXMBaHUS
aboHeHTa unu nHbIMK cnocobamu, NPeayCMOTPEHHBIMW KOMMNAaHWEN, 1 NPOM3BECTU NNaTex B pasmepe,
AOCTaTOMHOM A1 OKa3aHWs 3aKa3aHHbIX UM YCNyT.
4.9. KnueHT-topuanyeckoe nuuo, a Takke MHOUBMAYanbHbIN NpeanpuHuMmartens 0683aH onnaTutb cHeT Ao
25 yncna mecsdua, cneayoLwero 3a MecsieM okasaHus yCryr, BO N30exaHne OTKIMIOYEHUS OT CEeTU CBA3N
KoMnaHuu. Mpu HenomnyyYeHun cyeTa KIMEHT 00s3aH CaMOCTOATENBHO YTOYHWUTL CYMMY, MOASMEXaLLlyto
onnarte, B cMcTeMax camoobCnyXMBaHusa U Npom3BecTy nnaTtex. CyeT AeCTBUTENEH B TeYeHME Mecsaua
CO [JHS1 €ro BbICTaBMEHMUSI.
4.9.1. MNpn onmnaTe cyeToB MO NaTeXHOMy TpebOBaHWIO C akUenToOM nnaTenbliMKa, KIMEHT-
opuanYeckoe N0 CaMOCTOSITENbHO KOHTPONUPYET AOCTaTOYHOCTb AEHEXHbLIX CPeacTB Ha CBOEM
cyeTe [AOnNs CNUCaHUSA MO BbICTABMIEHHOMY NnaTexHoMy TpeboBaHuoo. B cnyyae oTkasa wnu
HeJOCTAaTOYHOCTM CPEACTB KITMEHT CaMOCTOATENBHO NPOM3BOAUT Onnary.
4.10. KnueHT He BnpaBe pacxodoBaTb [AEHEXHble CpeacTBa, MOCTYMMBLUME Ha €ro JNUUEBOW cyeT
ownboYHO.
4.11. Bo3epaT oWwWMBOYHbIX MNaTexXen OCyLLeCcTBNAETCA nnaTenbLlnKy Ha OCHOBaHUM NPeAOoCTaBEHHOro
COOTBETCTBYIOLLErO MMAaTEXHOro OOKYMEHTa U OOKYMEHTA, YAOCTOBEPSILLEro NMYHocTb. Pacxogbl no
BO3BpaTy KOMMEHCUPYIOTCA NnaTenbLMKOM Ha OCHOBaHWM AeNcTByOWMX Tapudos. Bo3spaTt nnatexen,
OLWMBOYHO HaMpaBfeHHbIX Ha MOMOJSIHEHME FMLUEBOro CYeTa KIMEHTa, OCYLLEeCTBMSETCA KOMMaHWen B
crnyyae Hanuuusa cpefcTB AN Bo3BpaTa OWMOOYHOro nmnaTtexa Ha GanaHce ykaszaHHOro B MraTeXHOM
OOKYMEHTE NMLEBOro cHeTa Ha MOMEHT 06paboTKn 3asiBNEHNs KNNEHTA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyLleHWe yCroBUi HACTOSLLLEro AOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MPegyCMOTPEHHYIO
3akoHofdaTtenbcTBom Pecnybnukun benapycb. [pu 3TOM KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a
YNYLLEHHYIO BbIroAdy, MPUYMHEHHYIO KIMEHTY HeHaanexalimMM UCNofIHEHneM Aorosopa.

5.2. 3a npocpoyky onnartbl YCryr CBs3n, B pe3dynbTaTe Yero y KnneHTa BO3HWKaeT 3a40IDKEHHOCTb nepes
KOMMaHWeN, KIMeHT onfnaymMBaeT KoMnaHum neHo B pasmepe 0,5% oT CyMMbl 3aJ0MKEHHOCTH 3a Kaxabln
OeHb NPOCPOYKU, a Takke MNPOLEHTbI, onpeaensieMble CTaBkoW peduHaHcMpoBaHUs HauuoHaneHOro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HUKHOBEHWS 3a[0IDKEHHOCTU Y KMMEHTa-Iopuandeckoro nuua wunu MHANBMAyansHOro
npeanpuHMMaTens KOMNaHWs BrpaBe BbICTaBUTbL MraTexxHoe TpeboBaHWEe WM MPETEH3UD Ha CyMMy
3aJ0/MKEHHOCTN C y4eTOM LWTpadHbiX caHkuui. Ecnu gaHHoe nnatexHoe TpebGoBaHWE/MpeTeH3unst He
OyaeT akuenToBaHo/onnavyeHa B Te4eHne ABaguaty Hen Co AHA NOMyYeHNs KIMEHTOM, KOMMaHus Bnpase
B3bICKaTb C KNMeHTa WTpacd B pa3mepe 5 6a30BbiX BENNYUH.

5.4. KomnaHus BnpaBe npvBnekaTb TPETbUX NUL C LEenbio B3biCKaHWA 0ebUTOpCKOM 3ag0mKeHHOCTH Ha
OCHOBaHUM COOTBETCTBYHOLLEro JoroBopa. B cnyyae npuBnevyeHus Takmx TpeTbMX UL, MHOPMaLUS O HUX
BHOCMWTCS B NepeYveHb YMOSTHOMOYEHHbIX NUL, ONYGrIMKOBaHHbIVM Ha calnTe KOMMaHWW.

5.5. CTOpOHbI HEe HeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHne nubo HeHaanexallee UCMOSTHEHWE CBOUX
065s3aHHOCTEN MO [J0roBOPY, €CNU WX HEWUCMOSIHEHME BbI3BAHO [AEWCTBUSMWU HEMPEOodOoSIMMON CUnbl
(n3paHve 3akoHoaaTenNbHbIX akTOB M MHble AENCTBUSA rOCYAapCTBEHHBIX OPraHoB yNpasneHus, umetoLmne
CNeAcTBMEM OrpaHMYeHne CrnocobHOCTM KOMNaHWM NpefocTaBrAaTb YCIyrn CBA3W, a Takke CTUXMIHbIE
6encTBus, kKatacTpodbl, BOEHHbIE AENCTBUSA 1 MPOYeEe).

5.6. Cnopbl MO HacToslWeMy [OOroBopy paspellaroTcsl B Xode B3aWMHbIX neperoBopoB. B crniyyae
HeJOCTWKEeHNA CTOpOHaMM B3auMMHOrO CorfiacuMs Crnopbl MeXAy HUMU paccMmaTpusaloTcs B cydax
Pecnybnukn Benapycb no BeIGopy ucTua: No MeCTy HaxoXaeHns oTBeTYMKa — PU3MYECKOro nuua unu B
cyge UeHTtpanbHoro p-Ha r. MuHcka. B cniyyasx, npeaycMOTpeHHbIX 3aKoHOOaTenbCTBOM, B3blCKaTeNb
BrpaBe obpaTuTbCH K HOTapuycy Ans COBEPLUEHUS UCMONMHUTENbHOM Haanucu. Cnopbl C PUANYECKUMU
nMuamMm paccmaTpumBaroTcs SKOHOMUYECKMM CyaoM I. MuHcka.

5.7. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOOHOCTbL YCNyr, OKasbiBaeMbIX MO



HacTosLeMy AoroBopy (MOSHYIO UMW YAaCTUYHYIO), BbI3BAHHYIO AENCTBUSAMMN KNMEHTA.

5.8. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a NtoOble NOCNeACTBUS NOMb30BaHWS CETbI0 CBA3W KOMMaHNN.
5.9. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBsisum (ao 36 YacoB), B TOM
yncne BO3HMKWIME B pes3ynbTate MNpPOBEAEHUS MWCMbITAaHUW, MOHTaxa, OOHOBMEHUS W TEXHUYECKOro
obcnyxumBaHnsi 060pyaoBaHUS.

5.10. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb MNEPCOHAnbHbIX Maporien U WHOW Yy4eTHOMU
wHdopmaumm, a Tawkke 3a obecrneyvyeHne [OMKHOTO YpPOBHS ©Ge3onacHOCTU (PYHKLUMOHUPOBAHMWS,
ncnonb3yemoro nm obopynoBaHus (ero HacTpoek/peann3oBaHHOrO Ha ero 6ase TEXHNYECKOTO peLleHns).
5.11. KoMmnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecCTBa OKa3blBaeMbIX YCIyr nepegayu
OaHHbIX TPeOOBaAHNSAM TEXHUYECKUX HOPMAaTMBHbIX MPaBOBbIX akTOB M YCMOBUSAM HACTOSLLEro AoroBopa
cornacHo gencTsytoleMy 3akoHogatenbcTBy Pecnybnvkn benapyce.

5.12. Bo BCEM WHOM, He YperynupoBaHHOM HACTOSILLUMM [OOrOBOPOM, CTOPOHbI PYKOBOACTBYKOTCS
3akoHofaTtenbcTBoM Pecnybnukm benapychb.

5.13. KomnaHusa sBnseTca ynoriHOMOYEHHbIM MOCTaBLUMKOM WHTEPHET-yCcnyr cornacHo [lpukasy
OnepaTuBHO-aHaNUTMYeCKoro LieHTpa npw MNpesvngeHte Pecnybnvkn Benapycb ot 17.12.2010 Ne92 u
00653yeTcs BbINOMHATE TpeboBaHus, NpeabaBAsieMble K YNONHOMOYEHHbIM NOCTaBLUMKaM UHTEPHET-YCMyr
(MpunoxeHue k «NonoxeHuto o NopsgKke onpegeneHns yrnonHOMOYEHHbIX MOCTaBLUUKOB MHTEPHET-YCMYI»,
yTBepxaeHHomy [pukasom OnepaTvBHO-aHanUTUYeckoro ueHtpa npu [pesungeHte Pecnybnukm
Benapycb 02.08.2010 Ne 60) pAns KAMEHTOB, SBNSAIOWMUXCA [FOCYAAPCTBEHHbIMW OpraHamMum unu
opraHusaumamu (cornacHo nyHkTy 7 Ykasa lNpesngenta Pecnybnukun Benapycs Ne 60 ot 01.02.2010).
5.14. KomnaHus, BbINOMHAS OYHKLUN YNTONMHOMOYEHHOIO NOCTaBLUMKa UHTEPHET-YCNYT, OCYLLECTBNSET AN
KnneHToB, ABNSAOLWMXCA rocyaapCTBEHHbIM OPraHOM Ui OpraHu3aumnen, MexceTeBoe aKkpaHpoBaHUE Mo
noptam MpPOTOKOSIOB TPAHCMOPTHOMO YPOBHSA Ha OCHOBaHWM COOTBETCTBYIOLUMX OOMOSTHUTENbHbIX
[oroeopoB. B cnyyae oTcyTCcTBMA OONONMHUTENBHBLIX JOrOBOPHBIX OTHOLLEHUI KOMMAHUSA HE OCYLLECTBAET
WHAMBUAYanbHOE MEXCETEBOE IKPAHMPOBAHME MO MOPTaM NPOTOKOMIOB TPAHCMOPTHONO YPOBHSI.

5.15. KnueHT, ABNSOWNIACA rocydapCTBEHHBIM OPraHoOM UMW opraHu3aument (cornacHo nyHkTy 7 Ykasa
Mpe3sngeHta Pecnybnukn benapyce Ne 60 ot 01.02.2010), o6aA3yeTcs B MNUCbMEHHOM BuAe
VMHOPMUPOBATL KOMMNAHWIO O HAa3HAYEHNM KOHTAKTHOTO NMLA (KOHTaKTHbIX NnL) ANS B3auMoAencTBUs No
TEXHUYECKMM BOMPOCaM Kak Npu 3aKnoYeHun 4oroBopa, Tak u B cnydae N3MeHeHMs1 KOHTaKTHbIX AaHHbIX.

6. Cpok genMcTBUA [OroBopa, NOpPsSLOK ero USMeHeHUA U pacTopXXeHus
6.1. [JoroBop BCTynaeT B CUIy CO AHS MOANUCAHMS CTOPOHAMW U 3aKmnioyaeTcs Ha OWH rod, ecrnv UHON
CpOK He npegycmoTpeH cornaweHuamy CtopoH. Ecnn Hu ogHa n3 CTOPOH NUCbMEHHO HE 3asiBUT O ero
pacTopXXeHnW B CPOK He nosgHee, Yem 3a 30 gHen A0 UCTeYeHns cpoka AeNCTBMSA HacTosLWero A4orosopa,
OH CUYMTaeTCs NPOSOHMMPOBAHHBLIM Ha KaAbl nocneayowmnn KaneHaapHsin rod. B yactn pacvértos
AOroBop AeWCTBYeT A0 MOSIHOIO UCMOSIHEHUS CTOpoHamMu 0653aTenbCTB, BbITEKAOWMX U3 HacTOsLLEero
gorosopa.
6.2. [loroBop NOANEXMT JOCPOYHOMY PaCTOPXKEHMUIO B CEeAYOLWUX Criyyasix:

— N0 nNUCbMeHHOMYy TpeboBaHuio ogHon u3 CTOpPOH B COOTBETCTBMM C YCINOBUSIMU HACTOSALLErO

Aorosopa;

— no cornaweHunto CTOpOoH;

— B Cny4asx, NpeayCMoOTpeHHbIX 3akoHodaTenbcTBom Pecnybnuku Benapyceb.
6.3. KnueHT - cdusmyeckoe nmuo Bnpase B Noboe Bpems 0TKa3aTbCsi OT YCMyr U pacToprHyTb A4OrOBOpP B
OOHOCTOPOHHEM NopsiAike, 0pOpMMB COOTBETCTBYIOLLEE 3asiBIEHNE NpU NIMYHOM obpalleHun B MarasuHbl
A1 KOMMaHUM ¢ JOKYMEHTOM, yOOCTOBEPSIOLLMM NIMYHOCTb, 1 060pygoBaHUEM (B Criydae ero Bbigauu npu
NOAKITIOYEHUN U B npoLiecce 06CnykmMBaHms), Mpu yCroBUKN OTCYTCTBUS 3a40JPKEHHOCTU Nepea KoMNnaHmnen
C y4yeTOM wWTpadpHbIX CaHKuMA M WHbIX  0bs3aTenbCTB, €ClM  OHW  MNPEeAyCMOTPEHbI
AO0roBOpPOM/OONONMHUTENBbHBIMW COrNalleHNs M1 K AOroBOpY.
6.4. lpu pacTopxeHun p[JoroBopa BO3BpaAT OCTaTKa [AEHEXHbIX CPeACTB KNMeHTaM Npou3BOAUTCS
KkoMmnaHuen B TedeHne 30 GaHKOBCKMX OHEN CO OHS permctpaumm 3asiBMeHuss B CUCTeMax KOMMaHuu, npu
3TOM OJHOPa30Bble B3HOCHI 3a YCNyrn He Bo3BpaLlalTcs. BoHycbl n cknaku, npeanaraemMsie KOMNaHuen
KINWEHTY B pamKax peknamHbIX akuMin, B AEHEXHOM 9KBMBArNeHTe He BbINnaynBatoTCs.
6.5. ViamMeHeHne pgoroBopa MPOMCXOAUT NyTEeM pasMeLLleHWs COOTBETCTBYHOLEN WHgopmauun o6
U3MEHEeHUN YCMoBWUA [0roBopa, nopsaka OKa3aHus YCNyr, a Takke WHbIX U3MEHEHUsX, CBS3aHHbIX C
obcnyxvnBaHMeM KnueHTa B KOMNaHuu, Ha opuumnansHOM canTe KoMnaHum www.al.by.
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