IopsaoK MCMO/IBL30BAHUS BUPTYAJIbHOI0 MOMOIIHUKA Al AtuHa

Bupryaabnbiii nomomHuk Al Anuna (nganee - BupTyalibHbI IOMOIIHUK) — 3TO
CUCTEMA CaMOOOCITYKMBaHUS, HCIHOJb3YIOIasi HCKYCCTBEHHbIH WHTEIJIEKT B
00paboTKe TEKCTOBOM M T0OJ0COBOM MH(pOpMALMU JJIsl paclo3HaBaHUS BOIIPOCOB
KJIMEHTa ¥ aBTOMaTUYECKOT0 OTBETA HA HUX.

BupTyanpHpli NOMOUIHMK  HMCHOJB3YETCS B  MOOWIBHBIX  IPHIOKEHUSX,
COLIMAJIbHBIX CETSAX M BeO-CepBUCAX, ONpPENEIAEMbIX KOMIAHUEH, IS MOJIy4YEeHUs
KOHCYJIbTAlMM IO ycCIayraM KOMIIAaHWHU, MH(OpPMAlMKM O HAYMCIEHMSX, OanaHce,
OCTaTKe BKIIOYEHHOTO Tpaduka, pacCpouke M MOAKIIOUYEHHBIX JTOMOTHUTEIbHBIX
MakeTax, AJI1 U3MEHEHUs1 Habopa yCIIyT, PEAYCMOTPEHHBIX KOMITAHUEH.

1. BupTyanbHbIil TEKCTOBBII OMOITHUK.

Jlst mpoBepku OanaHca/M3MeHEeHHs] Habopa YCIyT ¢ UCIOJIb30BaHUEM
BUPTYaAJIbHOT'O TEKCTOBOI'O MOMOIIHUKA KJIMEHTaM HE0OX0IUMO TIPOUTH
aBTOPU3ALUIO:

o aBTOpU3ALMS KIIMEHTOB MOOMIILHOM CBSI3M MPOUCXOAUT IO HOMEPY
MOOUIIBHOTO TenedoHa, Ha KOTOphIi oTnpasisercs SMS ¢ kojiom
IOATBEPKIACHUS.

o aBTOpH3aLMs KIIMEHTOB (DMKCUPOBAHHOW CBSI3U, IPOUCXOJUT IO HOMEPY
JULEBOTO cYeTa U napoiid oT JInyHOro kabuHera.

[IpoxoxaeHne aBTOpU3aluy MOATBEPKIAECT O3HAKOMIICHUE U COTJIaCHUE KIIMEHTA C
MOPSIIKOM OKa3aHUs yCIyT U YCTAaHOBJICHHBIMU Tapr(aMHu.

2. BupTyalibHBIN TOJIOCOBOM TOMOITHUK

Jloctym k  BupTyaabHOMY TOJOCOBOMY  TOMOIIHUKY  IPEIOCTaBIISCTCS
aBTOMATHYECKH a0OHEHTaM KOMITAHUM TP OOCTY>KMBAHUH B paMKax JOroBopa 00
OKa3aHWM YCIIYT JIEKTPOCBS3H.

Jnst  coenuHeHUss ¢ BUPTyadbHBIM TOJOCOBBIM  MOMOIIHUKOM, a0OHEHTY
HeoOxoaumo Habpate HoMmep 150 (¢ HoMmepa, nmpuHajiexaiero cetu Al) u nanee
BbIOpaTh onuio «llomydenus undopmaru 1o 70roBopy GU3NYECKOTOo JUIay» 00
«ITonyuenue naopmaIuu Mo JOTOBOPY IOPUIUIECKOTO JIUIIAY.

B03M0KHOCTB yIpaBlIeHUS! YCIyTaMu MPEIOCTaBISIETCS. TOJIBKO 10 aOOHEHTCKOMY
HOMEpPY, C KOTOPOTO COBEPIIIEH 3BOHOK Ha HOMEep 150.

3. Uadopmarniust o coctossHuM OajlaHca U ocTaTke Tpaduka OOHOBISETCS MO Mepe
MOCTYIIJICHUSI B CHCTEMY PacyeTOB JAHHBIX O MOTPEOJICHHBIX aDOHEHTOM yCIIyTrax
CBS3M W  TPOU3BEACHHBIX  IIaTeXaX. [IpM  HWCHOJB30BaHUM  YCIIYTH
«MexayHapOaHBIA POYMHUHT» pacdyeT CTOMMOCTH TOTPEOJICHHBIX YCIYT CBSI3H



OCYILECTBISIETCS MO (akTy MOCTYIUIEHHS COOTBETCTBYIOIUX CBEIEHUH OT
POYMHUHTOBBIX TAPTHEPOB.

4. VI3MeHeHus B epeyHe BRIOPAaHHBIX YCIYT BCTYMAIOT B CHILy B T€UEHHUE 24 4acoB.
5. AOoHEeHTaM, OOCYXHMBAIOUIMMCS Ha YCIOBUAX NpPeNoIuiaTbl, BO3MOXHOCTb
U3MEHEHUs] HAaOopa YyCIyr MNPEJOCTABISIETCS NPH HAJIMYUU Ha OallaHCE CYMMBI
JIEHEXKHBIX CPEJICTB, JOCTATOYHOM ISl OIJIAThl CTOMMOCTH MOJKIF0YaEMOM YCITYTH.
6. 3apockl Ha W3MEHEHHE Habopa YCIYyr MOTYT OBITh OTKJIOHEHBI, €CJH
oOciy’)kMBaHME a0OHEHTa IMPUOCTAHOBJIEHO IO HWHUIMATHBE aOOHEHTa WM
KOMIIaHUM.

7. Bce neicTBusl, COBEPIIEHHBIE C MCIIONb30BaHUEM BUpPTyallbHOTO MOMOIIHMKA,
IPUPABHUBAIOTCA K JEMCTBUSIM, COBEPIIEHHBIM KJIMEHTOM JIMYHO B COOTBETCTBUU U
Ha YCJIOBUSX JI0TOBODA.

8. Ucnonb3yss BupryalbHOro momoIHuKa, KIUEHT JAaeT CBOE corjacue Ha cOop,
XpaHeHue, 00pabOTKy NEPCOHAJIBHBIX NaHHBIX. KIIMEHT CcaMOCTOSITENBHO HECET
OTBETCTBEHHOCTh 32 MPEJOCTABISIEMYIO MH(POPMALIMIO U NEPCOHAIIBHBIE JTaHHBIE,
KOTOpbIE MOTYT OBbITh MPOYUTAHBI, COOPAaHbI WJIM MCIOJb30BaHbI B MPOrpaMMaXx,
MOOWJIBHBIX MPUJIOKEHUSAX, COUATIBHBIX CETSIX U BEO-CEpBUCAX B COOTBETCTBUHM C
ux [lonutukoi KOHPUIEHIIUATIBHOCTH

9. Komnanus umeeT mpaBo B OJTHOCTOPOHHEM MOPSIKE OTPAHUIUTD UITH TOJTHOCTHIO
IPUOCTAHOBUTH BO3MOKHOCTh UCIOJIb30BaHUsI BUpTyanbHOr0 MOMOITHUKA.

10. KommaHusi uMmeeT mpaBO BBOAMTH HOBBIE YCIYI'M, U3MEHSATHh XapakTep U
croco0 OKa3aHMs YCIYT, KOTOpbIE€ MOTYT OBbITh HMOJKIIOYEHBI JTUOO OTKIIOUEHBI
aOOHEHTOM NoCcpeACTBOM BUpTyanbHOro MOMOLTHUKA.

11. YuurapHoe npeanpusitue «Al» BrpaBe U3BMEHUTh B OJJHOCTOPOHHEM IOPSAIKE
Hactosuwmil Ilopsinok, omyOJMKOBaB 3TH HM3MEHEHHS Ha O(UIIMAIBLHOM caiTe
www.al.by.

12. Bo Bcem MHOM, HE yperyaupoBaHHOM HacTosAmmM llopsakoMm, KIMEHT U
KOMITaHHUSI PYKOBOJCTBYIOTCA TIOJIOXKEHUSIMU JIOTOBOpa 00 OKa3aHUHU YCIYyT
AJIEKTPOCBSI3U, JOroBOpa 00 OKa3aHUU YCIAYr MO CETH (PUKCUPOBAHHOM CBS3H,
3aKJIFOYEHHBIX MEXIY KIIMEHTOM U KOMIIaHUEH.


http://www.a1.by/

