HOpﬂI{OK npeaocraBJICHUA YCIYTH «I'os10coBast mouTay»

B nacrosmewm Ilopsiike HCTIONB3YIOTCS CAEAYIOUIUME TEPMUHBI U KX ONIPEICIICHHUS:
«Tos10coBasi mouTa» (J1ajgee — yciayra) — 3TO yCJIyra, Mo3BoJIsAoIas abOHEHTY MOIy4aTh
TOJIOCOBBIE COOOIIEHUS, €CITU €ro MOOMJIbHBIN TelaedOH 3aHIT, HE OTBEYAET, BHIKIIOUCH
I HAaXOJUTCSI BHE 30HBI IeUCTBUS ceTu Al.

VYceiyra cocToUT U3 HHPOPMAITMOHHOTO aBTOOTBETYMKA U TOJIOCOBOIO AIMKAa a0OHEHTA.
IMapoab — 3T0 MoOcIEIOBATEABLHOCTh YEThIpEX LU(p, ChayKamas Uisl UIACHTHU(PUKALII
abOHEHTa B cllydyae 0OpalieHHs K TOJI0COBOMY SAIIUKY.

Homep rosiocoBoii mourThl — Homep +375296000210, npeaHa3HayeHHBIA I
nepeajipecaliii BXOJSAIIUX BbI30BOB a0OHEHTAa Ha TOJOCOBYIO IMOYTY MO 33JaHHOMY
YCIIOBUIO.

CnenuajbHble TEXHOJOTHYecKHe HoMepa— HoMmepa +375296000200, 441,
+375296000441, 443, +375296000443, BeIieI€HHBIE 1JI JOCTYNa K TOJIOCOBOMY SIIUKY
CO CBOEr0 MOOMJIBHOTO Tese(OoHa.

Homep o0mero pocryma— nHomep +375296000201 romocoBoro mnoprana YCIyTH,
npelHa3HAuYCHHBIN a1 paboThl C TOJOCOBOW MOYTOW (MPOCHYIIMBAHHE MOTYyYEHHBIX
COOOIIIeHU, CO3/TaHue MPUBETCTBUS, OTIPABKa rOJIOCOBBIX cOo00IIeHM aboHeHTamM Al u
T.Il.) B TOM YHCJI€ U C «Iy>K0ro» HoMepa. [ unentudukanuu moyib3oBarens TpedyeTcs
BBeJICHUE HOMepa Tele(oHa 1 mapoJis.

Tapudsbl ¢ npegomaaroif — 370 TapudHbIe IUIAHBI, OKa3aHUE YCIYT Ha KOTOPBIX
OCYIIECTBIISICTCS TOJIBKO MPU HAJTUYHUHM JOCTATOYHON CyMMBI Ha OanaHce ISl CIIMCAHMS
CPEJICTB 3a OKa3aHUE YCIYT.

1. Venyra BiiatoueHa B 0a30BbIf HAOOp yciuyr aisi BceX aOOHEHTOB YHHUTApHOTO
npennpusTus «Aly (1anee — KOMIaHUsA) U IPEAOCTaBIsETCS 0€3 B3UMAaHUS TJIAThl, KPOMeE
a0OHEHTOB ¢ Tapu(HbIMU MIIaHaMu yciiyru «Buptyansnas ATC».

2. HoBbIM aOOHEHTaM yCTaHABJIMBACTCS TIepeaapecaris Ha HOMEp TOJI0COBOH MOYTHI 10
yciaoBUsIM «HeT oTBeTa (30 cex)», «KHeIOCTYIEeH.

3. ns wucnonb30BaHUS YCAyrd aOOHEHT MOXET CaMOCTOSITENIbHO YCTaHOBHUTH
nepeajipecalio Mo BHIOPAaHHOMY YCJIOBHIO Ha HOMEpP TOJOCOBOM MOYTHI Yepe3 MEHIO
tenedoHHOTO anmnapata, npu nomoutyd USSD *441*1#Be130B nnu uepes JINuHbIN KaOUHET.
4. AGOHEHTHI KOMIIAaHWH, KpPOME a0OHEHTOB TapU(HBIX I[UIAHOB C MPEIOIIATOM,
tapudHbIx TUiaHoB JuHeek «PasmaBait Wi-Fi», «'ura» u TapudHbIX IJIaHOB YCIyTd
«Bupryanbnast ATC», MOTyT BOCIIOJIb30BAThCS PACIIMPEHHBIM MAKETOM QYHKIUHN YCIYrH
«lomocoBast moutay - makeroMm «llmoc» (manmee — maket). [loakmroueHune/OTKIIOUCHUE
nakeTa MPOU3BOAUTCS B TeUeHUE 24 4acoB ¢ MOMEHTa (POPMUPOBAHMUSI 3aIBKU:

. B npuiioxkeHun «Moit Aly;

. B JInuHOM KaOuHETE;

. 10 KOAY JOCTYTIA;

. npu oOpalieH B Mara3uHel Al.

5. 3a moJIb30BaHKE MAKETOM B3MMAETCs exXeMecsuyHass aOOHEHTCKas IiaTa COTJIACHO

tapudam, yTBepkaAeHHbIM KommaHued. Crimcanue aOOHEHTCKOW IJIaThl MPOM3BOIUTCS
€KEJIHEBHO PaBHBIMU JOJISIMU MTPOMOPLIMOHATBHO KOJIMYECTBY AHEH B MeEcCsIIE.

6. [Taket BKJItOYEH B 0a30BbIN HAOOp yciyr TapuHbIX MmIaHoB: Smart beckoHeuHbIil,
Kopnopatusnsiii Smart 1, Kopnopatusabiit Smart 2, Kopriopatusnsiii Smart 3, «buzHec-
kiace», Kompopr S, Kompoptr M, Kompopt L, Komdpopr XL, «CraproBsiity, «CtapT»,
«Kombopt+», «be3 Jlumuray, «be3 Jlumura 2.0», «IIpoctoit», «#Bcésdom AHIHUMY,
«META TIlpaiim (Mobile)», «#Bcésllom 1», «#Bcés/lom 5», «Kommakt» u TapudabIX
wiaHoB JuHeek «CoTpynuuk», «bompmme mmane», «Komdopt», «Kombopt+ mms



ousneca», «busHec-tan», «Annum», «buzHec Aunmum», «JlpaitB», Ilpocrtoe
pemenue.Be€ Brimodeno, Ilpocroe pemenne.Mo0aiin , npemaioxenuid muHerkn «CBoé
pelieHne», HeIOCTYTIEH JUIsl YIPABICHUS U MTPEAOCTaBIseTCs 63 B3UMaHUsd a0OHEHTCKOM
IUIaTHI.

7. [TakeT aBTOMaTUYECKN OTKIKOYAETCS IPU CMEHE Ha TapU(HBIN IJ1aH, OTIUYHBIA OT
TapudHbIX TUTaHoB Smart beckoneunsiit, Kopmoparusubiii Smart 1, KopmopaTuBHblii
Smart 2, KopnopatusHsiii Smart 3, «buznec-kiace», Komdopt S, Kompopt M, Kompopt
L, Kompopr XL, «Komdpopt+», «CraproBslit»y, «Ctapt», «be3 Jlumura», «be3 Jlumura
2.0», «lIpocroit», «Kommakt», #BcéB/lom Anmum», «MEI'A Ilpaiim (Mobile)y,
«#Bcés/lom 1», «#BcélloMm 5» u TapudHbIX m1aHoB JuHeek «CoTpyaHuK», «bombime
wia"b, «Kompopm», «Komdopt+ g 6uzneca» «buznec-mnan», «Annmum» u «busnec
Anmumy, «JlpaiiB», IIpoctoe pemenue.Bc€ BkitoueHo, npemyiokeHuil TuHedkn «CBoé
pemenuey. [Ipn HeoOXOAUMOCTH a0OHEHT MOKET CaMOCTOSTENBHO MOJAKIIIOUUTD MAKET B
COOTBETCTBUH ¢ 1. 4 HacTosmero [lopsnka.

8. KnuenTel koMnaHuu — 0pUIMYECKUe UL MPU HEOOXOAUMOCTH MOTYT 3allPETUTh
CaMOCTOSTEIbHOE MOAKIIOUeHNE a0OHEHTaMHU MTaKeTa. Y CTAHOBKA 3arpeTa MPOU3BOIUTCS
M0 MUCHbMEHHOMY 3asiBJICHHIO YCTAaHOBJIEHHOTO B KOMITAHMM 00pa3iia, 0QpOpMICHHOMY
KJIMeHTOM B Mara3uHax Al n1mu6o nocpeactBom JInuHoro kabuHeTa Asis FOPUIUYECKUX JTUI]
(ypoBenb nocryna Aamunuctparop/Cymnepsaiizep).

9. AOGOHEHTBI — TMOJIB30BATENIM YCIAYTd MOTYT YCTAaHOBUTH Mapoib Ha JOCTYN K
roJIOCOBOMY AIIMKY. JlaHHas BO3MOXHOCTb MpPENOCTaBIsIETCs] a0OHEHTaM M0 KOy
JocTyna Mmpu oOpalleHUH B CHPaBOYHO-WH(DOPMAIIMOHHYIO ClyKOy (Wi (U3HYecKux
JUI), TU00 IO 3asBJICHUIO YCTAHOBJICHHOI'O KOMIaHHWEW oO0pasia, oQOpMICHHOMY B
MarazuHax Al.

10. Ao6onentam Al (kpome abOHEHTOB Tapu(OB C MPEIOIIATOHN), OTKIIOYCHHBIM OT
UCXOIAIIECH W BXOJAIICH CBA3M IO NPUYMHE 3aJ0JDKEHHOCTH, a TaKXKe B Clydae
ucnonb3oBanus yciyru «llaysza», yciayra He mpenocTaBisieTcs. AGOHEHTCKas IJiaTa 3a
M0JIb30BAHKME MTAKETOM, €CJIM MAKET yCIyru MPeJoCTaBIsieTcs ¢ a0OHEHTCKON TUIaToi, He
B3MMaeTcs J10 TeX Mop, oKa a0OHEHT He BOCCTAHOBUT 0OCITy)KMBaHUE.

11. AOGoneHTam TapudoB C MPEAOIIATONW yCIyra OKa3bIBAETCS TOJBKO B CTaTyce
«AKTUBHBII» MIPU OTCYTCTBUH IOOPOBOJILHOMN OJIOKUPOBKHU.

12.  Joctyn K rojlocCOBOMY SILIUKY C UCIOJIB30BAHUEM CHEIHAIbHBIX TEXHOIOTHYECKUX
HOMEPOB OCYIIECTBIISIETCS] 0€3 B3UMaHUs OIJIATHI.

12.1. BbI30B, niepeaipecoBaHHBI HA HOMEP TOJI0COBOM MOUYTHI BHI3LIBAEMOT0 aOOHEHTA,
TapuQUIUPYETCs TMOCJe MPOUrpbIBaHUS HWH(GOPMALMOHHOTO aBTOOTBETUMKA KaK
BHYTPUCETEBOM 3BOHOK COIVIACHO Tapu(PHOMY IUJIaHY WM NPEJIOKEHUI0 aOOHEHTa,
COBEPILIAIOLIETO BBI30B.

12.2. Wcxopmsmuye BBI30BBI Ha HOMEp OOIIEro JOCTyna TapU(PHUIMPYIOTCS COTJIAcHO
Tapu(pHOMY IUUIaHy WM MPEJIOKEHUI0 a0OHEHTa KaK MCXOJSIIME BBHI30BBI BHYTPU CETH
Al, B Tom unciie 1y aOOHEHTOB Tapu(oOB C MPEIOTIIATOM.

13. Jlns aboHeHTOB ¢ TapuHbIMU M1aHaMu yeuyru « Bupryansaas ATCy noaxmouenue
¥ HACTPOIKa TOJIOCOBOM MOUTHI OcyllecTBIsseTcs uepe3 JInuneiit kabuner ATC.

14. AOGOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTH 32 COXPAHHOCTh CBOETO MapoJis, a TakKe
3a JI0ObIE JEWCTBUS, COBEPIIEHHBIE C HCIOJIb30BAaHHEM €ro TOJIOCOBOTO SIIUKAa U
MOCJIeICTBUS, KOTOPbIE MOTJIO MOBJIEYb UJIH MOBJIEKIIO MMOAOOHOE €Tr0 UCIIOIb30BaHUE.

15. Kowmmanus BmpaBe B OJHOCTOPOHHEM IMOPsIKE M3MEHSTHh HacTosimui [lopsaok,
nyOJIMKYsl U3MEHEHHS Ha opHIIMaIbHOM caiite WWw.al.by.


http://a1.by/

16. Bo Bcem mHOM, HE YperyJIHpOBaHHOM HacTOAIMM [lopsakom, KIMEHT U KOMITaHUS
PYKOBOJACTBYIOTCSI TOJIOXKEHHUSIMU  JIOTOBOpa 00 OKa3aHUU YCIYI 3JIEKTPOCBSI3H,
3aKJIF0OYEHHOI'0 MEKy KJIMEHTOM U KOMITaHUEH.



